ﬂ.en06aHK AO baHk CuHapa

6aHk o gena YTBepaeHo 30.01.2025r.

[TpaBrfia KOMMIEKCHOIO B@HKOBCKOIrO OOCYXIMBAHUA KOPULONYHECKINX

nnd, NHOMBNAYaNbHbIX NPeanpuHMUMaTESEN, JILL, 3aHNMarLLNXCH
yacTHow npakTnkon, B AO baHk CuHapa

Bepcua 11.9

OrnasnexHne
1. TepMUHbI N COKPALWLEHNA, MPUMEHAEMBIE B LLOTOBODE. i ivii ittt sttt sttt sttt sttt st b et b e st bs st 2
R I ot At N [y ot o] =To] o - TN 10

3. YCnoBusa OTKPBITUA, BEOEHUA W 3aKPbITMA GAHKOBCKUX CYETOB HKOPUANYECKUX UL, WHAUBUAYANBHBIX
npeanpuHuMaTenei n GU3NYECKNX nunL, 3aHUMAaKLWNXCA B YCTAHOBAEHHOM MOPAAKE YaCTHOW MPaKTUKOM.... 15

4, YCnoBua 3sMUCCUN N OBCNYHNBAHNA OEH6ETOBLIX HAHKOBCKNX KOPMOPATUBHBIX KAPT .oiiviiiieireeeree e 28

5. YcnoBua MNOOKMAKYEHNA W SKCMAyaTauun cUCTeM ONCTaHUVMOHHOIO 6aHKOBCKOIrO OBCAYWMBAHWUA A1
HPUANYECKNX L, NHANBUAYANbHbIX NpeanpuHUMaTenei, N1, 3aHUMarWNXCA YaCTHOM NPaKTUKON ........... 37

6. YcnoBus pasMelleHna AEHEXHbBIX CPeACTB B 6aHKOBCKME BKAaAbl (0en0o3nThl) 1 3aKkntodeHnsa Jeno3nTHbIX
o7 117 1 o T GRS 45

7. JKBalpuHr (pacyeTbl MO onepaumaM C UCMONb3oBaHMEM OGaHKOBCKUX KapT, B TOM 4WC/le B paMKax
MNCMONb30BaHMA COOTBETCTBYIOWLENO MOBUIIBHOTO MPUNOMEHINSA, YCTAHOBNEHHOIO Ha MOBUTBHOM YCTPONCTBE,
B T CTT) ittt ettt ettt bbbttt ettt ettt b et ettt et et ettt et et et et et et et et et o4 et e Rt et e s et e s e Rt e R b e A bt e b et et e b et et et e At e b e b et et et e A et e s et e s e A e et e e be s e e e e e res 47

8. KyalipuHr (nprem onnaTbl OT PUINYECKUX KL, 3@ ToBapbl, peannsyemble KnnMeHToM, ¢ NCnonb3oBaHNEM
CBIN). 54

9. YcnoBuva NpeaocTaBaeHna 0OCTyna K YCNYre « KOMMAGEHC 3A00TA% ...ttt 58
10. YcnoBua NpeaocTaBaeHna 0CTyna K YCNYre «BUBHEC BE3 PUCKOBY. .....ccviieiieeceeecee et 59
11. BATTHOTHBIE OMTEPALINM. ...ocveveeiieeeesteeteteeeetestestetetstestasestessstessabestasestassstesseteseabestabsstessatess et e st et e stebsseesssbessebe e abestessate st abe st abestarestans 60
12.Cpok pencteuna [JoroBopa, MOPAOOK EFO PACTOPMEHIA. . ..civiii ittt sttt st ts sttt st be st s ste s ste s ste st b e starestns 63
TTDVITTOMEHIIE Lottt ettt ettt ettt ettt et et et e se et et et ess et et et et et et etes e st et esesese et etesesses et etese s esebesa st ssetetensesatetese st etesesnatasesesens 65
TTDVITTOMEHIIE 2.ttt ettt ettt ettt ettt e st et et et e st e s e tetess et e e et et et e e etes e st e s etesese et eteses s et e tesese st esetes e st asetetessssatetese s etetesnasasesesens 69
T o1 BaT )T T T I TSR 72
T QT Bale) =T 1T OO 73
TTDUITTIOMEHIIE D ..ottt ettt ettt et ettt e e s e et et e seesste b e s et s e et et e s e e etes e st e e etesese et etesessasatetese s aeebesareseatetereasatetesessateteseatasesesens 74
TTDVITTOMEHIIE B ...ttt ettt e st e s ee st et e b e s e e e teseseesetetes e et s e et et e s e e etesess e e etesese et eseseseasatetese s aeebesassseatetesessatetesessstetese st aseserens 75

TTDVITTOMEHIE 8 ...ttt ettt sttt et st et e b s st e tetese e s e te b e s e et s ee b et e s e e etes e st e e esesese et eteses e et e tetes et s et es e st seatetereasatetesesssteteseatasesesens 77
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Arent TCIl — opugnyeckoe nuuo, npucoeanmHmelieeca K lNNpaBunam B3avIMOAENCTBUA U BbIMOAHAKOLWEE
OYHKUMW NO 0BECMEeYeHNIO NHGOPMALMOHHO-TEXHOMOMMYECKOro B3anumMoaenctena mexay Knmentom n ONNMKL,
CBIN npn cosepwerHnn Onepauyunin CBIT.

ABTOpM3aunsa — paspelleHne, npeaocraBnsaeMoe baHkoM AanAa NpoBeAeHus onepaunn ¢ MCNoAb30BaAHNEM
KapTbl n nopoxpawuiee ero 06A3atensCTBO N0 UCNONMHEHNKD OOKYMEHTOB, COCTABAEHHbIX C UCNOMb30BAHNEM
KapTbl.

ABTOpM3auuna onepauun — npouenypa nosydeHns paspeweHna Ha npoeeaeHne onepauvn no Kaprte ot
SMUTEHTA KapThl.

ApT-KyalipyHr — ycnyra no cosgaHuio bankoM no sckm3dy Knnenta QR-k0Oa, pes3ynbTaTOM OKasaHus
KOTOPOW ABMAAETCA MHANBUAYANbHbIA An3alriH QR-koaa.

AyTeHTndmukaumoHHole aaHHble — JloruH, lapons, MNH-kop, KopoBoe cnoBo, a Takke Apyrrne AaHHbIE,
npeaycMoTpeHHble [loroBOPOM, HOCAWME KOHOMAEHUMANbHBIA XapakTep, Ucnonb3dyemble KnnenHtom ans
0OCTyna u/unn yooCTOBEPEHUA MpaBa COBEPLWEHUA onepauuii n caenok vepes KaHanbl ANCTaHUMOHHOIO
obcnywusanna. COBOKYMHOCTb JlormHa u [lapona npusHaeTca aHanoroM COB6CTBEHHOPYYHOW Noanucun
KnueHTa.

basa paHHbIX — 6a3a JaHHbIX O Clydasax U NOMblITKax OCYULECTBIIEHUA NEPEBOAOB AEHEMHbIX CPeACTB 63
006poBONbHOro cornacua KnueHTa, KoTopas COAEPMUT CBEAEHUA, oTHocAwMecH K KnneHTty n (Mnn) ero
3NEKTPOHHOMY CPEeACTBY MnaTexa.

bank — AO bank CunHapa, HaxopAauweeca no agpecy: 620026 Poccusa, r. EkatepuHbypr, ya. Kynbbiwesa, 75, a
Takxe dunuan «deno» AO baHk CnHapa, ero CTpyKTYpHble NOApa3aeneHus.

baHk-3KBampep — KpeauTHasa opraHulauna, ABAAKWAEACA YYaCTHUKOM MNATEMHOW CUCTEMbI U
OCYULECTBAAKOLLAA pacyeTbl C NpeanpuaTuaAMu  Toproenn (ycnyr) no onepauuaM, COBEPLIEHHbIM C
NCMONb30BaHNEM BAHKOBCKUX KapT. 3KBANPEPOM Mo HacToAweMy [loroBopy sasnsaeTcsa baHk.

baHK-5MUTEHT - KpeguTHaa oOpraHmsauna, ABAAKWAACA YYaCTHUKOM  MNATEXHOW  CUCTEMbI 1
OCYLLECTBAAOW,AA SMUCCNKD BAHKOBCKMX KapT, B TOM dncne AO baHk CuHapa.

BeaoMocTb Ha 3auncneHmne BbIMAAT — CMNCOK NoaydaTenen Boinnat, Hanpaesnaemblli KnneHtom no Cucrteme
OBO B COOTBETCTBUM € KOTOPbIM, BAHKOM OCYLLECTBNAETCA 334YNCNEHNE OEHEXHbIX CPeacTB Ha CueTta
ON3NYECKUX NL, OTKPbITbIE B BaHKe NN MHBbIX KPEAUTHBIX OPraHn3aLnsax.

Bnapeneu, ceptudukarta kKiioda nNpoBeEPKU 3JeKTpoHHOW noanucu (Bnapeneuy, ceptudumkata wnnm
Bnapeneu, 3I1) — KnueHT nnn ero ynonHOMoYeHHOE N1LO, KOTOpble YAOCTOBEPALWNM LEHTPOM BKITOYEHLI B
CepTundukat knoda NpOBEPKU 3NeKTpoHHOU noanucu. O6paseu, noanucn Bnapenbua ceptudukarta (ero
YNOSIHOMOYEHHOIO NUWLLA) MOXET ObiTh BKJKOYEH B KapTOUKy ¢ obpasuamMy NoAnnceil n oTTUCKa nedatu, B
cnyyae Hanuumsa B banke Cueta Knnenta. Ecnu Cuet KnnenTta B baHke OTCYTCTBYET, TO 06pasel, noanucu
Bnapenbua ceptndukata (€ro ynosIHOMOYEHHOIO fnL@) MOMeET 6blTb BKIKOUYEH B NpeAcTaBfieHHYo B 6aHK
HOTApManbHO 3aBEPEHHYKD KAPTOYKY € 06pasuaMm NOAMUCER M OTTUCKA MNEYaTU UMW KOMUKD KapTOYKU C
obpasuamMn NOANUCEN N OTTUCKA NeYaTn, 3aBEPEHHYK BAHKOM, B KOTOPOM OTKPbIT CUET KneHTy.

Bosgpat nnartexa - onepauusa, uHAUMMpyeMas O6aHKOM-3MUTEHTOM B COOTBETCTBUM € MpaBuiaMu
MAaTEXHOW CUCTEMbI 1N OCMApUBaKOWan MNPEeabABAEHHYIO BAaHKOM-3KBAMPEPOM TpaH3akuuw. Pesynbtatom
onepaunn “Bo3BpaT nfaaTewa’ ABAAETCA CMUCAHUE OEHEWHbIX CPeAcCTB CO C4vYeTa 6HaHKa-sKBalipepa u
3a4NCNEHNE Ha CHET BaHKa-3MUTEHTA.

BosBpat nokynkm — onepauua, odopMaseMas rnpu Bo3BpaTe TOBApoOB (O0TKase OT YCNyr), OMaveHHbIX C
ncrnonb3oBaHneM Kaptel, npn obpaweHun Hepwatena k [NpeanpuaTtuio, CneacTBUEM KOTOPOW ABAAETCHA
BO3BpAT CYMMbl Onepaummn Ha cueT depwaTtens.

Bo3MmeuieHne — cyMMbl N0 onepauvaM onnaTtbl TOBApPOB/YCNyr, COBEPWAEMbIM C  WCMNOSb30BAHUEM
KapT/PEKBU3NTOB KapT, Moafiexauine nepedncneHmo KnmexTy.

Bbinncka n3 Cueta — OOKYMEHT, oTpawarowmni onepauun no CUYETy 3a onpeaeneHHbili neproa.

Boinucka n3 Cueta KopnopatmBHoil Kaptbl (Bbinucka) — OOKYMeHT, oTpawarwunii onepauun no Cuety
KopnopaTnBHOM KapTbl 3@ oNpeaeneHHbIi nepnoa,

Harta pasmeweHna Jleno3urta — cornacoaHHaa CTOpOHaMu npu 3akaodeHnn eno3nTHOW caenkn gaTta, B
KOTOPYIO OEHENHbIE CPEACTBA A0IHbBI ObITb NEPEUNCAEHBI KMMEHTOM Ha CYET MO AENO3NTY B baHKe.

Harta Bo3BpaTta [leno3nta — cornacopaHHaa CTopoHaMu mpw 3aknodeHun [Jenos3nTHOW caoenkw gaTa, B
KOTOpYt baHk gomkeH Bo3BpaTuTb KnneHty cyMmMy [1eno3uTta n HauYnCneHHbIE HA HEFO MPOLLEHTHI.
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Heno3sntHan caenka (Cpenka) — cpenka, 3akodeHHaa Mewnay CTopoHamMm B paMkax [oroesopa, Ha
OCHOBaHNM KOTOPOro KnmeHT pasMewaeT AeHexHble cpeactea B [1eno3uTt, a baHk NMpUHMMaET AEHEXHbIE
cpenctea B [1enos3nT n 06a3yeTtca, Mo NcTedeHnn cpoka enosnta, BO3BpaTuTh Knnenty cymmy [lenosunTa, a
TaKXe BbIMIaTUTb MPOUEHTHLI Ha CyMMY [leno3nTa Ha YCNoBUAX, COracoBaHHbiX CTOPOHAMIN MPU 3aKKYEHNN
HenosntHon caoenkn. [eno3nTHble COENKN ABAAKTCA HEOTBEMNEMbIMI YacTaMn [lorosopa.

Heno3nt — cyMMa OEHEWHbIX CPEeAcTB, pasMelLEHHbIX KNnueHToM B baHKe Ha COOTBETCTBYKOLW,EM CYETE MO
Aenos3nTy Ha cornacoBaHHbix CTOPOHaAMIM NpK 3aKaYeHUN eno3nTHOM CAENKN YCNOBURAX.

Hepwatens — ©dusnyeckoe nmuo, YNOJAHOMOYEHHOE pPacnopAanTENbHbIM aKTOM UNU  AOBEPEHHOCTHLIO
KnueHTta coepwate onepauun no CHETY 1 pacnopawaTbCA OEHENHbIMU CPeacTBaMmn Ha CUeTe, ¢ NpPaBoM
MoOAMUCN Ha pacYETHbIX MAOKYMEHTax, Ha WUMA KOTOpPOro BbinyuieHa KapTta. [puHagnexHocTe Kaptbl
HepwaTtento onpegenaeTca ero ¢daMmmunueln, MIMeHEM N OTYECTBOM (NpuK ero Hanndum) Ha Kapte (kpome KapT
MOMEHTaNbHOI O BbIMYyCKa), a TakXe obpasL,oM noanucn Ha Kapte n HomepoM KapTbl, NPUCBOEHHBIM BaHKOM.
Heprwatens AeNCTBYET OT UMEHN KNNEHTa 1 MOXET He ABNATLCA BRagensuem Cuera,

HNoroBop — [HoroBop  KOMMAEKCHOrO  OOCAYXUBaAHUA  KOPUAVNYECKUX  NWL,  WHOVBWOYAbHbIX
npeanpuHUMaTEeNen, Nuu, 3aHUMAKWUXCA B YCTAHOBMNEHHOM MOPAAKE YaCTHOW NPAaKTUKOW, B paMKax
KoToporo baHk 06a3yeTca No 3aasneHno KnneHTta OTKpbITb €My CYeT NO AEN03nTY, HAHKOBCKWIA CYET, B T.4.
OJ19 COBEPWEHNA OMepaunini ¢ UCMONb30BaHNEM BAHKOBCKUX KapT, SMUTUPOBATb GAHKOBCKUE KapTbl B
KONMMYECTBE, TUNAax, BUAAX N Ha UMA SINLL, YKa3aHHbIX KNMEHTOM B 3aABAEHNN HA SMUCCUIO BAHKOBCKUX KapT,
MPUHUMATL 1 3a4NCIATL NOCTynarwme Ha CHET AEHENHbIE CPEACTRBA, BbIMONMHATE pacnopieHna KnnenTta o
COBEPWEHN OMNepaunii ¢ WCMONb30BAHNEM BOAHKOBCKUX KAPT, BKAKYAA O MNEPEYNCNEHUN U BblAaye
OEHEXHbIX cpeacTB co CueTa, a TaKkKe COoBepllaTb MHble onepaunn no CUeTy, ANCTaHUMOHHOE BAHKOBCKOE
obcnywumeaHne. [oroBop B ULENOM COCTaBnawT: [NpaeBuna, 3adABNEHME O MNPUCOEAUHEHUN, 3aABMEHUA O
npenocTaBneHnn ycnyr B pamkax [orosopa, nognucaduble KnueHtoMm, Tapudbl baHka, a TakKe uHble
OOKYMEHTbI, 0OPOPMAAEMbIE CTOPOHAMM NpK NcNonHeHnn [oroeopa.

3aponmkeHHocTb o Cuety KoprnopaTtueBHoii KapThl (3a00/MKEHHOCTbL) — CYMMa, NoAJiexallas CnncaHuno co
Cueta KopnopaTtuBHOW KapTbl 6e€3 pacnopsweHnsa KnneHTa. 3apo/MKeHHOCTb CKnagbiBaetca ns cymm (1)
onepaunii, COBEPLIEHHbBIX KaK C MCNONB30BaHMeM KapTbl, nam ¢ npuMeHeHnemM PexkBnantoB KapTol, Tak 1 6e3
NX UCNofb30oBaHUA (2) HepaspelweHHoro oBepapadTa U nnaTbl 3@ MOMb30OBaHWE UM B COOTBETCTBUM C
Tapndamn baHka; (3) Bo3HarpawaeHus baHka B cootBeTcTBUM C Tapudamu, (4) AEHEXHbIX CPeAcTs,
npuuanTarowmxca baHky no  AoroBopaM, 3akAlYeHHbIM Meway bankoMm n KnneHToM, B KauyecTBe
BO3HArpawaeHnin B COOTBETCTBUM C Tapudamm nnu 3agomKeHHoOCTn KnueHnTa nepen bankom, nnéo B
KayecTBe BO3BpaTa [AEHEWHbIX CpeACcTB baHKy Mo WHBIM OCHOBaHWAM, BK/OYaA YCAoBUA akuuia, (5) WMHbIX
pacxoaoB baHka Mo BEAEHNO 1 06ChywmBaHUKO CUETa, SMUCCUIO 1 0BCAyXUuBaHNE KapTbl B COOTBETCTBUN C
Tapudamu, (6) onepaunii, coBepweHHbIX KnneHToM B HapyweHne [Jorosopa, (7) ownbo4YHO 3a4NCIIEHHbBIX Ha
Cuet, (8) onepauuii, paHee 3a4nCiieHHbIX BaHKOM MO 3aABAEHUAM O CMOPHbLIX OMepauuax, NpuaHaHHbIE
baHkoM B xope paccnenoBaHUA HeOBOCHOBAHHbIMU, (9) AEHEWHbIX CPEeACTB, MOANEMXAalNX ChUCaHWo Ha
OCHOBaHWW MNOCTYNMBWINX B bBaHK nucem opraHoB ucnonHuUTenbHoW Bnactu, (10) AeHEewHbIX CPeacTs,
nognexaunx cnucanu co Cueta KnueHta 6€3 ero pacnopseHns B COOTBETCTBMN C 3aKOHOAATENBCTBOM
Poccuninckon ®epepaunn.

3anaBneHne Ha [leno3nTHyO CcAenKy — [OKyMeHT no ¢opme baHka, coaepwawnii CornacoBaHHbIE
CTOpOHaMU CywecTBEeHHbIE yenoBua CAenKu.

3anasneHmne o npucoeauHeHum K [lpaBmnamMm — gokymeHT, odopmnaeMblin KnueHtom no ¢opme banka,
MOATBEPHAAULNA NpucoegnHeHne KnuenTa K ycnoenam [orosopa B LLENOM.

3anaBneHne - [OOKYMEHT, COCTaBneHHbini HKnunentom (YMOAHOMOYEHHbIM nMUoM) no ¢opMe baHka,
MoATBEPHAAOWNA BONEN3BABNEHNE KNEeHTa, HanpaBneHHOE Ha NpeaocTaBneHne eMy baHKOM 6aHKOBCKON
YCNyrin, yKasaHHoM B 3aABNEHNN.

3anABneHne Ha IMNCCUMI0 — 3aaBneHne KnueHta Ha sMuccunro KapTbl no GopMe, yTBEPHAOEHHONW BaHKoM.
[MpyMeHAeTCcA ONA sMnuccun KapTol Ansa depxarens.

3anBneHne 06 oTKpbiTUM Cueta u amuccum HKopnopaTmBHoli 6aHKOBCKOW KapTbl (3aaBneHne 06
oTKpbiTuM Cueta n amuccum Kaptbl) — cocTtaBneHHoe nNo popme baHka 3aaBneHne KnueHta o6 OTKpbITUK
eMy BAHKOBCKOrO cUeTa A1 COBEPLWIEHNA ONMEPAaLNA C NCMONB30BaHNEM BAHKOBCKUX KapT.

NHTepHeT-MaraamH — cant B cetn VIHTEPHET, MOBUBHOE MPUOKEHME WM MPOrPaMMHbIA KOMMAMEKC
[MpeanpuaTus, oBecneynBaoW i SNEKTPOHHBIMU CPEACTBAMU B CETU VIHTEPHET NPUEM 3aKA30B HA MOKYMKY
TOBapoB/coBeplleHne paboT/NpeaocTaBneHne ycnyr, Bbi6op cnocota onnaTthl AaHHbIX 3aKa30B (B TOM 4uncne
€ NCMONb30BaHNEM KapTbl) 1 AOCTaBKY TOBApOB/CoBepLIEHME paboT/ NpeaoCcTaBeHNe yCNyr KIIMEHTaM.

NutepHeT-marasmH lpepnpmnarua - VIHTepHET-MarasuH, 3aperncTpupoBaHHbIl  [peanpuatneM B
MHPOPMaLMOHHbBIX cncTeMax barka n ML, (MpouecCnHroBeili LEHTP).
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NHdpopmaumoHHble cuctembl banka n Tl — nporpaMMHo-annapaTHele KOMMNEKCHI, OCYLWECTBAALINE YUET
n 06paboTKy oMepaunin, COBEPLIAEMbIX C UCMONb3OBAHNEM PEKBU3NTOB KapT 4depesd HTepHeT-MarasuHel,
MOAKOUYEHHbIE K CucTeMe HTepHeT-NnaTexen baHka.

NudopMmpoBaHne 06 onepaumax ¢ WUCMOJMB3OBAHUEM KapThl — YyCnyra, npepocraensemMas Knnedty B
COOTBETCTBUN C TapudHbIM CNpPaBOYHUKOM BaHka, no nHbopMupoBaHnto KnueHta BaHKOM O COBEPLIEHHbIX
onepaumax no CYeTy ¢ UCnonb3oBaHueM KapTtbl unu ee PexkBM3NTOB MyTeM HanpaeneHua Knmenty SMS-
COOBULEHNA MO HOMEPY MOBUABHOIrO TenedoHa, NpuHagnexawero KnueHTy, KOTOpbIA coobueH nM baHKy Kak
CBOU COBCTBEHHbIN, NGO nocpeacTeoM PUSH-yBepoMnieHnsa, nepeaaBaeMoro Ha noptatmeHoe (MoBuneHoe)
YCTPOWCTBO KnueHta nocpeacTBOM 6GAHKOBCKOrO MOOGUIbHOMO MPUAOKEHNA B BUAE BCMBbIBAKOWENO
coobweHnn.

KnueHT — topnanyeckoe nnuo, MHANBUAYanbHbIA NPEANPUHAMATENL NN GUINYECKOE NNLO, 3aHNMAOWEECH
B YCTQHOBMEHHOM MOPAOKE YaCTHOW MNPaKTUKOW, 3akawumsliee ¢ baHKOM HacToAawwn [JOoroBop, a Takwe
OEeNCTBYKOULME OT €r0o MMEHU Ha OCHOBAHWW 3aKOHa, AOBEPEHHOCTW, pacnopaguTEenbHOro akta KnaneHTta
npeactaButenn (YNOJAHOMOYEHHbBIE NNLA).

Kniou SneKTpOHHOW noanucu — YHUKanbHaaA MocneaoBaTenbHOCTb CMMBONOB, MNPeAHasHadyeHHasa ansa
€0O30aHNA YCUNEHHO HEKBANNULIMPOBAHHOW SNEKTPOHHON NOANNCHY.

Kniou npoBEpPKM 9AEKTPOHHOW NOAMUCKA — YHUKanbHas MNOCNEeAOBATENbHOCTb CUMBONOB, OAHO3HAYHO
CBA33aHHAA C KJIKUYOM 3EKTPOHHOU NOAMUCA 1 NpeaHasHavYeHHas O/ NPOBEPKN MOANHHOCTU YCUNEHHON
HEKBANUQULIMPOBAHHON SNEKTPOHHOW MOoANUCH.

KopnopatuBHaa 6aHkoBckaa kKapta (Kapta) — sneKTpoHHOe CpeacTBO MnaTtexa, pacdeTHan (nebertosasn)
OAHKOBCKAaA KapTa MIaTeXHOW CUCTEMbI, KApTbl KOTOPOW BMpaBe SMUTUPOBATbH baHK, BbINylW.EeHHaA A
Knnenta Ha nMma [epwaTtena BaHKOM Ha OCHOBaHWMW 3aABneHnA. KapTa ABNAETCA CPEACTBOM OO0CTyna K
CueTy n npepHasHadeHa [ONA COBEPWEHWA onepauuint no onpeaeneHHoMmy CueTy. KapTta aABnsetcsa
COOBCTBEHHOCTEKD baHka n npepocTtaBnaeTca KnneHTy TOMbKO B NoNb3oBaHue. HKonwnuyectso Kapr,
SMUTUPYEMBIX ANA AocTyna K CUeTy, HE orpaHuymBaeTcA. Kapta ABNAeTCA CPeacTBOM yOOCTOBEPEHNSA MNPaB
Hepwatena KapTol Ha pacnopsKeHne AEHEXHBIMU CPEACTBAMU, HAXOAAWMMUCA Ha CUETE, U CAy»WuUT Ans
0AHO3HauHOM wnaeHTumnkaumm [epwatena. YKazaHue Ha MIaTeXHY CUCTEMY asMUTUpyeMon KapThbl
npoussoanTca B 3anABneHun o6 OTKpbITUM CueTta u sMuccum KopnopaTuBHOU HGAHKOBCKOW KapThbl Nnbo B
3aaBneHnn Ha sMuccni. Undposaa KopnopaTuBHaa ©OAHKOBCKAA KapTa TaKWEe OTHOCUTCA K 4ncny
KoprnopaTuBHbIX HAaHKOBCKUX KAPT U MOMET HE METb MAaTEPUANbHOIO HOCUTENSA.

Kop, noarBepwpeHUA — YHUKaNbHbIA UMOPOBON KOO, NPeAHasHaYeHHbI Ona NoATBEPWAEHUA npa.a
ncnone3oBaHna Cuctembl B0, a Takwke AnAa 3awunTbl OT MOAAENKN 3AEKTPOHHbIX AOKYMEHTOB KnuneHTa
(MopyyeHur, 3anaBAEHNUN), CNYXaULA OOMONHUTENBHOM 3aWKWTON OT NMPOTMBOMPABHOIrO AocTyna K CyeTy, n
NO3BOAAWMWA OAHO3HAYHO uAeHTUPUUMPOBaTE KnneHTa/[epwatens KapTbl, W YAOCTOBEPUTbL MNpaBa
Knnenta/OepwaTensa KapThl, U YA0CTOBEPUTL NpaBa KnveHTa nNpu oCcyu,ecTBAEHUN 6E3HAINYHbBIX PAaCYETOB B
cetn Nuteprer nnu B Cucteme [OBO, B TOM 4ncne pacnopswaTbCA OEHEXHbIMA CPEeAcTBAMU HA CBOUX
Cuetax. Koo noatBepwaeHusa ¢opmmupyetca BaHKOM nporpaMMHbiM NyTEM 1 oTApaBnaeTca bankom KnueHTty
B MOMEHT coBepuweHna onepauun nocpeactesoMm PUSH-yeBegomnenna/SMS-coobuieHna no  HOMepy
MOBUNBHOIO TenedoHa, yKasaHHOro KnneHToM B COOTBETCTBYKOWEM 3afaBfieHUn no dopme baHKka, n nMmeer
OFPAaHVNYEHHBIN CPpOK AencTeua. OanH Koa noaTBEPKOEHNA MOXKET BbiTb UCMONBb30BaH KNMEHTOM OAunH pas.

Kop aBTOpM3aumm — 6yKBEHHO-UMPPOBOI KOA, MOATBEPHAAIOUMIA YCMEWIHOE NPOBEAEHIE aBTOPU3aLMN.

Kop nposepku nognuHHocTn Kaptol (CVC/CVV/TITK) — kof, cocToAwmi na 3-x undp 1 pasMelleHHblid Ha
0bpaTHON CTOPOHE KapTbl.

KopoBoe ¢cnoBo — 5TO aHanor CoBCTBEHHOPYYHOW MOANUCK, YHUKAaNbHaA NOCNEA0BATENBHOCTL CUMBOJSIOB
(6ykB), 3apaBaeMan Knnentom B Cucteme [1BO nnu npun 3anofiHeHUK 3asABIEHUA MO YCTAHOBEHHOW baHKoM
dopMe, N3BECTHAA TONbKO KnmeHTy, ucnone3dyemasa ana AyTeHTudukaumum KnueHTa npu OBCaywnBaHN
KnneHta nocpenctBoM TenedpOHHON CBA3M nam 4depesd Cuctemy OBO. Kogosoe CnoBo MCMONb3yeTCA B
JanbHenweM anAa yCTaHOBNEHNA ANYHOCTI 1 NOAHOMOYNA KnueHTa npu obpauteHnn B baHk.

KomnpomMmeTtauna — ytpata AyTEHTUOUKALUNOHHBIX AaHHbIX MOMHOCTLK AW B 4acTu, NOA03peHne 06 ytpaTte
AYTEHTUDUKALMOHHBIX  A&8HHBIX  WAW  BO3HWKHOBEHUW MNOAO3PEHMA O [A0CTyne TPETbUMX Jnl, K
AyTEHTUGUKALVNOHHBIM [0aHHBIM, B TOM YNCNE B CBA3W C YyTPATON TEXHUYECKOrO YCTPOWCTBA, C MOMOLLbIO
KOTOpOro KnneHT nonydaeT AyTeHTUOUKALMOHHBLIE JAHHbIE.

KomnpoMmetauma knmwouva — Hanuuve y badHka wnn KnueHta ¢akToB wnm NOAO3PEHMA O TOM, 4TO
NCnonb3yeMblii Knod 3M: He obecnedymBacT KOHOUAOEHUMANbHOCTE COAEPHaHNA OOKYMEHTa ANnfA TPETbUX
Ay, 3awmTy ero oT NOAMLENKW, OTCYTCTBME B HEM UCKaeHWin u/unu ucnonblyetrcAa He Bnapensuem
cepTudrkaTa KNova nposepku 3M1.

JlnMutbl Kaptbl (nuMnTbl pacxoaoBaHuA fAeHEXHbIX cpenctB (PacxopHble nuMuthl), JluMuTtbl) — cyMMa
OEHEXHbIX cpeacTB KnueHTta, ooctynHas [epwaTento B TeUeHne onpeaeneHHoro BpeMEHU AA COBEPLLEHNS

4



MpaBuna KOMMMeKCHOro GaHKOBCKOTO OOCINY>KMBAHWUS HOPUAMYECKUX NUL, MHAUBMAYANbHbLIX NpeanpuHMMaTenen,
nnL, 3aHMMaroLWmMXcsa YyacTHoln npaktukon, B AO BaHk CuHapa. Bepcus 11.9

onepaunii Nno CYyeTy C WCNOMb3OBAHUEM BCEX BbINYUWEHHBIX K CueTy KapT. MakcmManbHble BENNUUHBI
JlumntoB Kaptel ycTaHaBnuarotca Tapudamu. [pu OTCYTCTBUM BEAWYMHBLI UM pa3mepa JluMuta KapTtol B
Tapudax onepaynsa COBEPLIAETCA 6€3 OrpaHUYeHUll, KPOMe CIy4aeB, YCTaHOBNEHHbBIX 3aKOHOOATENBCTBOM
nnn 3asaBneHnem Knuedra.

Jinmnt Ha npoBeaeHmne onepaunin ¢ ucnonb3losaHneMm cuctem J1bO — npegenbHO oONyCTUMbBIA pasMep
JEHENHbIX CPEACTR, Pa3peLllEéHHbIN K MePEBOAY C NCMONb3oBaHneM cuctem ABO.

JlnMmnT Ha npoeeaeHne Onepauuin onnatbl B CBl1l — npeaenbHo oonyCcTuMblli pa3Mep AEHEXHbIX CPEACTE,
paspeLléHHbIA K NepeBoay ¢ ncnone3oeaHnem ChI1.

Legal ID, Merchant ID — yHukanbHbii noeHtuduxatop TCI 8 CBI.

MoweHHn4Yeckana onepauymsa — onepaumsa no nepeBoay MAEHewHbIX cpencTts, B 1.4 Onepauua CBI
ocywecTeaaeMan 6e3 nobpoBONbLHOro cornacua lnatenblwnka Ny onepauma No MNEPEBOAY AEHEWHbIX
cpeacTs GaKTUYECKOW LENb KOTOPOU ABAAETCHA TOJBbKO MOMyYEHNE CBedeHuin O [Nnatenblinke, KoTopan
MOXET B OanbHENWeM NCcnoab3oBateca gna ocywecteneHua Onepaunii CbBI1 6e3 cornacuna MNnatenbuinka
VSN NHBIX HEO0BPOCOBECTHBIX MPAKTUK.

MCC (Merchant Category Code) — yHUKanbeHbIA LGPOBOA KOA, OTPaXKatoLLMA OCHOBHOIW BUA, AEATENBHOCT
TCI KnneHTa.

HepaspeweHHblli oBepapadT — CyMMa WM 4acTb CyMMbl onepauunn(nin) ¢ ucrnonb3oBaHneM KapTtel,
MPEBbIWAKLLAA OCTATOK OEHEXHbIX CPEACTB Ha CUeTe.

O6opynoBaHue — 37EKTPOHHbIN TEPMUHAN, U/NK NPorpaMMHoOe obecrnedeHne asaa NpoBeaeHNa pacyeToB B
paMKax 3JKBaWpuWHra, n/unn KOHTPOSIbHO-KAaCCOBAaA TEXHMKA, B TOM YMC/IE - B COCTaBE 3MEKTPOHHOIo
TepMunHana.

OCHOBHOI A0rOBOp — IPawAaHCKO-MPAaBOBOW A0rOBOP Meway baHkoM u KIMeHTOoM, yCrnoBus KOTOPOro
0OMYyCKatoT BO3MOMHOCTE Mcnonb3oBaHus CUCTEM ANCTAHLUMOHHOIO 6aHKOBCKOMO O6CAYXUBaHUA 1/Unu
npenycMaTpuBaoT BO3MOMWHOCTb SNEKTPOHHOIO AOKYMEHTOOBOPOTA.

Oco6oe cobbiTne — BBeaeHue B Poccuiickolnn Pepepaunn / B oTHoweHnn Poccuiickoin Pepepaunn / nuy,
Pocculickoin ®Penepaumn orpaHUYeHUn / Mep CaHKLIMOHHOMO XapaKTepa Wn orpaHuYnTeNbHbIX Mep, NPAMO
MW KOCBEHHO MOBNEKWNX HeMonydyeHne BbaHKOM MHOCTPaHHOW BaikTbl B BamTe obAlaTenbcte baHka
nepen KnueHToM, HeobxoauMol baHKy ana ncnofiHeHua 06A3aTenbCTB nepen, KNMeHToMm, B CBA3U C
(BKNtOYAA, HO He OrpaHu4MBanCh): Pe3ynbTaTaMu KAWPUHra, npexkpauteHnemM / orpaHudeHneM BUPKEBbLIX
TOProB. / BHEOUPMEBLIX Ornepauuii, 3aMeHO KOHTpareHToM baHka BantoThbl MCNOHEHWA 06A3aTENLCTB Nepeq,
Bankom (B TOM uncne B culy yKasaHusa HOPMATUBHOIO MpPaBOBOrO akKTa), OTKA30M KOHTpareHTa baHka ot
VCMOJIHEHNA CBOWX 06A3aTeNbCTB Neped baHKoM / NMPMOCTaHOBNEHNEM NX UCMOMHEHNA.

Onepauma onnaTtbl 3aka3a (onepaumna) - onepaumsa 6e3HaNUMYHOW onnaTbl ToBapoB/paboT/ycnyr,
COBEPLIAEMan KIIMEHTOM C NCNONMB30BAHVEM PEKBU3NTOB KapThl yepes VInTepHeT-MarasuH lNpegnpnatns.

Onepauwnna CbIT - Onepauwns onnatel B ChIN n/unn Onepauyunsa sosepata B CHI.

Onepaunna onnatel B CBIl — onepauva onnatol MNnatenbwmkom ToeapoBs, peanunadyeMbix TCI. Aensetcs
OCHOBaHneM ana baHka lNnatenslnka Ha CAUCaHNe AEHEXHbBIX CPEACTB C BAHKOBCKOrro cueta lnatenbumKa.

Onepaunna Bo3Bpata B CbIl — onepauma Bo3Bpata AEHEXHbIX CpeacTB [lnaTenbuunky, NONyYEHHBIX
Knnentom B pesynbtate coBepuweHna Onepaunn onnatbl B CBI1. Cymma Onepaunn Bosspata B CBIl He
MOXET MpeBbllaTh cyMMy Onepauun onnatbl B CBIl v ocywecTBnAeTca TONbKO nMpu Hanuuum Ha CueTte
KnueHTa oeHexHbIX CpeacTs.

Onepaunna 3a4ncneHusa — onepauna 3a4ucneHna OeHexHbIX cpeacTB no Onepauun onnatel B CBI1, Ha
pacyeTHbIl cueT KnueHTa, yKasaHHbll B 3aABMEHUM Ha MNPEeaoCTaBNeHne A0CTyna K ycrnyre rno npuemy
onnaTbl 3a ToBapbl/paboTbl/yCcnyru ¢ NCNONb30BAHUEM CUCTEMbI BbICTPLIX MNaTEXEN.

OMNKLU, CBbI1 - AkumoHepHoe o06leCcTBO «HauuoHanbHaa CUCTEMA MNaTeXHbIX KapT» (COKpalleHHOe
HanMeHoBaHue AO «HCTTK»), BeinonHsAoW.ee GyHKUMW ONePaLIIOHHONO 1 NAATEXHOIO KIMPUHIOBOIO LIEHTPa Npw
OCYLWECTBAEHNN MEPEBOAOB AEHEKHBIX CPEACTB C UcnonbL3oBaHnem ChBI.

OtMeHna ABTOpmM3auum — npoueaypa OTMEHbl aBTOpM3auunM, B Cy4ae, €Cnu Oonepaumsa no KapTe He
3aBEpLEHA.

OTyeT — OTYET B SMEKTPOHHOM BUAE, dopMupyeMblini baHkoM mo 3anpocy KnneHnta B Cucteme OBO un
copepwalmni nepedenes Bcex Onepauuii CBI, ¢ yKasaHneM CyMM.

OwwunbouyHaa onepauma - Onepauma CBIl, ocywecTBneHHas B MOMEHT MNPOBEAEHNA C AONYWEHHONM
[MnaTtenswmMKoM OWNBKON, HANPUMEDP, OWNBKa B CYMME, oWwmnbKa B pexkBnanTtax lNonyuarens.

MANH-kop, — CceKpeTHbi LMGPOBON KOA, MPUCBAMBAEMbIA KaOO0W KapTe u MCNoMb3yeMbli B KauyecTBe
yooCTOBEPEHNA NMpaB [epwaTensa Ha pacropMHEHNE AEHEWHbIMN CPEACTBAMU, HaxoaAwmMnca Ha Cuere.
MAH-kop, ncnonb3yeTca ANA OOHO3HAYHOW unaeHTudnkaumm [epwaTtena npu mcnonb3oBaHun KapTtbl B
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SMEKTPOHHBIX ycTporcTBax. [MNH-koa ABnAeTcA aHanoroM CoBCTBEHHOPYYHOW nmoanucu [epxwatensa npwu
COBEPLUEHNN ONepauni ¢ NCnonb3oBaHneM KapTebl.

lNepunop, npuocTaHOBREHUA — NPUOCTaHoBNeEHNMe baHKOM Ha Ccpok He 6onee 90 KaneHpapHbIX OHER
npeaocTaBfeHNsa A0CTyna K ycnyre «HKomnnaeHc 3abota» / «busHec 6e3 pUCKOB» B Cllydae OTCYTCTBUSA
onnaTbl CTOMMOCTW NPEaOCTaBAAEMON YCAYr B COOTBETCTBUN C Tapudamu.

lNnatemHaa cucreMa — B CMbICNE HacToAwero [oroBopa — HauuoHanbHaa naaTewHaa cuctema «MNP»,
nnaTexHana cucreMa banka Poccunm.,

lNnaTexHblil areHT — PUANYECKOE NNLLO, 3@ NUCKTKYEHNEM KPEOUTHOW OpraHn3auny, Nan MHANBNAYaNbHbIA
NPEeaAnpUHNMATENb, OCYLLECTBAAKWMNE AEATENBHOCTE NO NPUEMY MAaTEXeEN dn3ndecKnx nuud. MNnaTemHbiM
areHTOM ABMAETCA OMepaTop Mo MPUEMY MaTeXeln Nubo MNaTewHbll cybareHT (NMnaTewHblli cybareHT
JOMONMHUTENBHO 3aK4YaeT ¢ [naTtexHbiM areHToM A0roBop 06 OCYULECTBAEHUN OEATEABHOCTU NO NPUEMY
nnatexen pu3anYecKnx nuu).

[MnatemHble MHCTPYKUUM — PEeKBU3UTbI baHka pnAa nepedncnedHns KAMEHTOM Ha CYeT NO Aeno3nTy
OEHEXHbIX cpencte no Caenke u/unn pexkenanTbl KnneHTa anAa Bo3Bpata baHKOM aeHewHbIX cpencTB no
Cpenke.

lMnatenbwmk — PU3NYECKOE NNLLO, MO PACHOPIKEHUNKD N 38 CUET KOTOPOro OCYWECTBAAETCA MEPEBON,
OEHEXHbIX CPEACTB B N0Nb3y KnneHTa ¢ ncnone3aosanneM CHIT.

lNnatexnana ccoinka CBIl1 — ccoinka, dopmupyemana OFMKL, CBlN ¢ pekBuantaMn, HEOOXOAUMbIMKA ANA
coBeplieHns nepesoaa B CBI.

MocpepHnk (nocpegHuK B TMepeBode) — onepatop No nepesBody (KpepuTHaa opraHnsaums, uHas
opraHuzauma  GUHAHCOBOrO pPbIHKA), YydacTBywol,and, Hapagy ¢ baHkom, w1 6GaHKOM rnonydyatena — B
OCYLL,ECTBNEHUN NEPEBOOA AEHEWHbBIX CPEeACTB.

lNocTtaBuWMK — OPUANYECKOE AULO UKW UHAVWBUAYANbHBIA MNPEANPUHUMATENb, MNOAyYaKWne OEHEKHbIE
cpefcTBa nnaTenbliMKa 3a peasndyeMble ToBapbl (BbiMOSIHAEMble paGoThl, OKa3blBaeMble YCAyrn) B
cootBeTCTBUMN ¢ PepepanbHbiM  3aKOHOM «O AEATENBHOCTUM MO MPUEMY MNnaTexeln GU3NYecKux mu,
OCYLWLECTBMAEMON MAATEXHBIMA  a@reHTaMu», a TaKKe pUANYECKOoe Nuuo WM UHAVBWUAYANbHbINA
npeanpuHUMaTenb, KOTOPbIM BHOCUTCA MJaTa 3a@ JKWIN0E TMOMELLEHME W  KOMMYHAlbHbIE YCNyrn B
cooTBeTCcTBUKN ¢ HununuwHbiM KogekcoMm Pocculickoi Gepepauunn,

lNpaBuna B3anmopencTBua — lpaBnna NHGOPMALMOHHO-TEXHONOMMYECKOrO B3auMoaencteuma Arenta TCI,
banka, AO «HCIIK» npm wcnonb3oBaHun QR-kogos B uenax onnatel Toeapos B CbBIl, [MpaBuna
B3aVIMOAENCTBNA PA3MELLLAIOTCA Ha canTe www.sbp.nspk.ru.

lNpaBuna nNnaTeMHON CUCTEMbI — JOKYMEHT (JOKYMEHThI), COAEPMHalLNiA (Cooepkallie) YCIOBMA y4acTua B
[MnaTtexxHol CucTeMe, OCYWECTBAEHNA MEPEBOOA AEHENHbBIX CPEACTB, B T.4 C WUCMNOMb30BAHUEM CEPBUCA
OBICTPbIX MNATEMEN, OKA3aHWA YCNYr NNAaTEXHON NHOPACTPYKTYPbl, N NHbIE YCNOoBUA. B paMkax HacToAWEero
Horosopa nop [NMpaBuiaMu NnaTeXHOW CUCTEMBI TAKXKE MNOHUMAKTCA AOKYMEHTbhl, PErnaMeHTUpyrLLmne
obwme ycnoBus M MNOPAAOK ydacTua KameHTa B MEponpuATuax, MPOBOAUMBIX [1naTewHbiMu cucTteMamm
(MpaBwna nporpaMMbl NoANLHOCTY [naTemHbIX CUCTEM), B TOM Ynchne [paBuna nporpaMMbl nofanbHocTn AO
«HCIMK>.

lNpaBuna nonb3oBaHWA — MNpaBuna Nonb3oBaHUA KoprnopaTuBHOU 6aHKOBCKOWM KapToli ([MpunoweHne 2 K
[MpaBunam), ABAAKOTCA HEOTHEMSEMON YacTbio [1oroBopa 1 UMET PaBHYIO C HUM IOPUANYECKYIO CUNY.

lNpoueHTHaa cTaBka — CTaBka, MO KOTOpoW bBaHk HauncnaeTr KnnenTy npougHTol Ha  [HenoawuT,
yCTaHaBANBAEMAA B MPOLLEHTAX rOAOBbIX.

lNpocTaa sneKTpoHHaA NOANNCb — SAEKTPOHHAA MOANUCh, KOTOPaa NOCPEACTBOM UCMOMb30BaHNA KOAOB,
naponen (LdpPOoBbIX, BYKBEHHbBIX, N3NOMEHHbBIX B ONMpeaesieHHON nocneaoBaTenbHOCTN) UK UHBIX CPEACTB
noaTeBepaaer ¢akT  GOPMUPOBAHWA  SMEKTPOHHOW NOoANUCK  OMpEeOENneHHbIM  AnuoM. K mpocTbiM
SNEKTPOHHBbIM Noanucam KnuenTta B NpaBunax oTHocATcA: Koabl noaTeepwaeHus, Koaoeble ¢noea, JIornH n
MMapons, MAH-koA,.

PacueTHana nHopmauna — nHpopmauuna 06 onepaunsax ¢ kapTamum, nepegasaeMana KnnmeHToM NnocpencTBOM
SNEKTPOHHOr 0 TepMnHana B baHk ansa npoeegeHna pacdeTor (CBepKa UTOrORB).

PeBepcuBHaa TpaH3akuma -— QUHAHCOBO-MHPOPMALVOHHOE COODLLEHNE, KOTOpOoEe 6GaHK-aKBampep
HaMpaBfAAeT B MNATEXHYI CUCTEMY ASIA OTMEHbl paHee HamnpaBfIEHHOW TpaH3akumu (HanpuMmep, B Clydae
OWNBOYHOro npenbaBieHnsa TpaH3akuun). B pesynbTate 06paboTKM 3TOr0 COOOWEHUA MPOUCXOOUT
CMNCaHNEe [OeHEeWHbIX CpeacTB cO cdeTa HKnmeHTa TOproeBan/ycnyr, OTKPBITOrO B 6GaHKe-sKBalpepe Wu
3a4nNCneHne Nx Ha cyeT [lepwaTtensa KapTbl, OTKPbITbI B 6aHKE — SMUTEHTE.

PekBn3ntbl Kaptbl — UHbOPMaUWA, HaHeceHHas Ha KapTy nyTeM aMBOCCUPOBaHUA (TUCHEHWS) WAV WHbBIM
cnocobom (kpome MNH-kopa, KOTOpbI Ha KapTy He HaHOCWUTCA), BKKOYAA 3anncb Ha MarHUTHYK MOJOCY,
MUKROCXEMY: HOMep KapTbl, cpok paenctBma KapTbl, KOAbI, BKAKYAA KOO MNPOBEPKA MOASIMHHOCTU KapThl,
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®NO, nognucek [Hepwatena. K PexkBu3antaMm HKapTbl Takwe OTHOCATCA  SAEKTPOHHbIE  MOAMNUCK
KnueHta/Oepwatena, €cnm OHW MCMOMb3YIOTCA AJIA COBEPLIEHNA onepauun ¢ Mcnofb3oBaHneM KapTebl.
PekBu3uThl KapTbl NCNOMAB3YKTCA KaK CREACTBO OAHO3HAYHOW UASHTUOUKALIMM COBEPLIAKOLLErO onepaumn
mua Kak [epatena M O0OHO3HAYHOIrO YAOOCTOBEPEHUA €ro MnpaB Ha pacnopaMEHUNE AOEHEWHbIMN
cpencTBaMm, HaxoAAWMMNCA Ha C4UeTe, MpU COBEPLIEHUN onepauuli ¢ Mcnosib3oBaHueM Kaptel (N0 TEKCTY
MpaBun coeeplweHne onepauui ¢ Mcnosib3oBaHneM KapTbl n/unu ee PeKBU3NTOB 0603HAYaETCA TaKKe —
«Qrnepaunn ¢ NCrob3oBaHneM KapTbi»).

Puck-meHepkep — coTpyAHUK BaHKa, OCYWEeCTBAAKWMNIA KOHCYNbTUPOBaHNE KNMEeHTa B paMKax yCcayru
«KomnnaeHc 3aboTa».

CBI1 — cepBuC 6bICTPBIX NAATEXEN NAATEXHON cnctemMbl baHka Poccun.

CBepka uTOroB — nepepada PacuetHon wnHbopMaumm 06 VMEKWUXCA B TEPMUHANE OMepaumax Ha
NHPOPMALMOHHBIN cepBuc banka.

CeaHc cBfA3u ¢ bankom (CeaHc cBA3KW) — Nepuo, HenpepbiBHOW paboTbl KnuenTa B Cucteme [1BO, KOTOpbIN
NCUYNCAAETCA C MOMEHTa Bxoaa KnueHTa n 00 MOMeHTa ero eoixoaa ns Cncremol B0,

CepTnédukaT KJlouya nNpoBEPKN 3NeKTpoHHOI noanucu (Ceptudukar) — JOKYMEHT YCTaHOBNIEHHON baHKoM
dOpPMbl Ha BYMaHOM HOCUTENE NN B SMIEKTPOHHOM BMAE, BblaaBaeMblli Bnagensuy 31 YOOCTOBEPAKOWNM
LLEeHTPOM. Vcnonb3yeTca Ana NOATBEPHAEHNA MPUHAOMAENHOCTU KKOYa MPOBEPKU SNEKTPOHHON Noanncun
Bnapensbuy 3I1, u/vunu nuuy, AeiCTBYOWEMY OT €r0 UMEHW, €CI OHO YKasaHo B CepTudurkarTe.

CepBuc 6eCKOHTaKTHOW onnaTtbl — CEPBUC, NMO3BOAAWMWIA NPon3BoaMTL (CoBepllaTk) onfaaTy TOBapoB ”
YCIYr U MONYYEHNE HANUYHbBIX AEHEXHBIX CPEACTB ¢ NCNOAb30BaHNEM KapTbl, PEKBN3NTHI KOTOPOW BBEAEHDI
B MaMATb MOOUITbHOrO YCTPONCTBA UM NHOMO YCTPOUCTBA, UMEKOLWLErO YN BECKOHTAKTHOW onnaThl.
Npentndnkaumsa Heprwatena KapTbl B A@HHOM Crllydae Mpov3BOAUTCA HA OCHOBaHMM PekBu3utoB KapThl,
HaxXOAAWMXCA B MAMATN YKA3aHHbIX YCTROWCTE.

Cuctema [1BO - cneuvanbHoOe NpuKIagHoe NPOrpaMMHOE 0BEeCNEUYEHNE, NCMOMb3YEMOE AA SNEKTPOHHOIrO
B3aMMOAENCTBMA Mexay baHkoM v KnneHToM, o6MeHa 3MeKTPOHHbIMW AOKYMEHTaMW, N COCTOAWana 13
noacncTeEM 06paboTKU, XPaHEHNA, 3aWnTel 1 Nepegadn VHdopmMaumm vyepes rnobanbHyro MHGOPMaALMOHHO-
TENEKOMMYHUKALIMOHHYHO CeTb «/IHTepHeT». ABNAETCA SNEKTPOHHBLIM CPEACTBOM NaTema.

CnncoK nonyyarenei Boinnart — CN1UCoK, HanpasnaeMblil KnneHtom B bank no Cucteme BO.

Cpok [leno3nta — NpoMeXyTOK BpeMeHun Mexay daTton pasmewenna denosnta n aTton Bo3epaTta [enosnTta,
NCUYNCAAEMBIA B KaneHAapHbIX AHAX CO OHA, cnegyruwero 3a [daton pasmeweHuna Hdenos3nta oo [Hatbl
BO3BpaTa [leno3unTta BKIUYNTENBHO, B TEYEHNE KOTOPOro baHKk HauncnaeT KnueHTy npoueHThl Ha [enos3uT.

CyluieCcTtBeHHbIE YCNOBUA — YCNOBUA cOornacoBaHHble BaHKOM n KnneHToM B nopagke, npeayCMOTPEHHOM
YcnosuaMun, Npun 3axknodeHnn deno3nTHol caenku: cyMmMma Bknaga (enosnta); Bua santoTsl JenoanTa; Cpok
pasMellleHnA Bkiaaa ([enosuta); AaTa pasMelleHnsa cpeacTB Bo BKNag (lenoswT); nata Bo3BpaTa BKaja
(DenoswnTa); cornacoBaHHan NpoLEHTHaA CTaBKa; NopAaoK (MEPUOANYHOCTE) yNnaThbl MPOLEHTOB; NNATEXHbIE
VHCTPYKUWW; HOMEP CYETa MO [AEMO3UTY, WHbIE COrNacoBaHHbIE B XOAE MEPErOBOPOB YCNOBUA, HE
npoTneopedawme Jorosopy 1 YCNoBUAM AEMO3NTHBLIX CAENOK.

CyMMma 3aka3a (cymMMa onepauum) — CyMMa, paBHaA CTOUMOCTW TOBApOB/paboT/ycnyr, oradeHHblX Yepes
|/|HTepHeT-MaF83VIH |_|pe,£I,I'IpVIFITVIFI C MncnoJsib30BaHNEM PEKBN3NTOB KapTbl, Ha KOTOPYK Npon3Boannachb
ABTOpM3auma onepaunn.

CueT — BaHKOBCKUIA CYET HPUAVNYECKOrO NAMLLA, WHOMBUAYANbHOMO MPeanpuHMMaTena uim drusnyecKoro
nua, 3aHUMaKLLLEroCA B YCTAHOBMEHHOM MOPAAKE YaCTHOW MPaKTUKOW, 1 CreumanbHbll 6aHKOBCKUIA CUYET
[MnatexHoro areHTta (cybareHTta) 1 [locTaBLUIVKA, OTKPbITLIA KnNneHTy Ha OCHOBaHWW ero 3asBleHus Ha
OTKpbITE 6GAHKOBCKOrO cyeta no ¢opMe, YCTaHOBMAEHHOW baHKOM, onAa CcoBepleHns onepauuin Ha
OCHOBaHWUKM JloroBopa W COFNacHO HOpPMAaTUBHBLIM akTaM banka Poccun, pernaMmeHTUpYLWNUX MopaaoK
OTKPbITUA BAHKOBCKUX CYETOB. Bna cuyeTa, BanTa cYeTa yKasbiBatoTCcA KNMEHTOM B 3aABMAEHNIN HA OTKPbITUE
cueta. lMog CuyeTOoM NoOHMMaOTCA NOOble HAHKOBCKUE cyeTa/crneunanbHble 6aHKOBCKME CYEeTa, KOTOpble
OTKPbITbI KNneHTy Ha ocHoBaHun [orosopa.

CueT NO pEnoO3uTy — CYET, OTKpPbIBaeMbll baHKOM KnawneHTy anAa ydeta cyMmmbl [lenosnTta Ha OCHOBaHWWK
Horosopa n 3aaBKN Ha OTKpbITE CUeTa Mo AEMNO3NTY.

Cuet KopnopatuBHoin KapTbl (CueT) — 6aHKOBCKUI CUET, OTKPLITHIA KNneHTy AnA coBeplleHna onepauuni ¢
ncnonb3oBaHneM KapT Ha OCHOBaHUM ero 3aaBneHusa 06 OTKpbITUM CueTa u sMuccun KopnopaTtueHO
HaHKOBCKOI KapTbl MO YCTaHOBMNEHHOW baHkoM ¢dopMe n cornacHO HOpMaTUBHLIM aktaMm baHka Poccun, B
BanoTe Poccuiickon depepaunn.

Cuer PM3NYECKOrO nMLA@ - TEKYWUWA CYET, OTKPbIThI B baHke panAa coeepweHua onepaumin ¢
NCnonb3oBaHNeEM BaHKOBCKUX KapT OU3NYECKOMY LY, HA OCHOBAHWN O0rOBOPOB, 3AKIKOUAEMbIX MEWay
BaHKOM 1 dNINYECKUMK NNLLAMUW, HA KOTOPbLIA MOXET 6biThb 3a4nc/ieHa 3apaboTHaaA nfaata v WHbIE BbIMAaThl
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COUMANbHOrO XapakTepa, NMpeayCMOTPEHHbIE AENCTBYOWMM 3aKOHOAATENLCTBOM Poccurickonn Pepepauunn
(manee No TEKCTY — «BbINNATbI»).

Tapudbl — TapudHei cnpaBouHuk AOC bank CuHapa, a Takke ameHeHna Kk TapudHOMY CNpaBOYHNKY OJ15
0BOCOBMEHHDBIX N BHYTPEHHUX CTRYKTYPHBIX NoapasaeneHnii baHka, B KOTOPOM yKasaHbl pa3Mepbl, CPOKN U
MOPAOOK B3MMaHua BO3HarpaxxaeHma baHka 3a coeplieHue onepaunii no CueTy, N ¢ AEHEXHbIMIN
cpencteaMm Ha CueTe, UM WHbIX Onepauuii, CBA3aHHbIX ¢ [OroBOpoM, npaBuaa v NopsACcK OnnaaThl
KnueHntoMm pacxopos banka, JluMmutel KapTel, paszmepsl wWTpadoB v NOPAAOK WX ynaatel, MO OCHOBAHWAM,
YCTA@HOBMEHHBIM TAaPMGHBIM CIPABOYHUKOM 1 AOFOBOPAMIN C KAIMEHTAMU, UHbIE CBEAEHNA 1 YCNOBUA. B Lenax
Horoeopa, TapudamMy TaKKe CUMTAOTCA MNEpPeYeHb CTaBOK BoO3HarpawaeHua banka, TapudHble nnadb
(nakeTbl) 13 TapudHOro cnpaBoOYHWMKA, OTHOCAULMECA K [1OroBopy, BbIMUCKW N3 TapudHOro CnpaBOYHMKA.
Takwe, ecnn 370 NMpeaycMOTpeHO TapudHbIM CMPaBOYHUKOM, MUHUMalbHble (MakcuMalbHble) pasMepbl
COBEPLWIAEMbIX HAHKOBCKINX OMepaunii, B TOM 4MCne 3a 0BCAywunBaHne ¢ ncnonbiosaHnem Cmncrem B0 co
BCEMN WN3MEHEHUAMU U OCMNOAHEHUAMU. TapudHbIM CMPABOYHUKOM CUHUTAKOTCA TaKXE OTHOCAULNECA K
ONCTaHUMOHHOMY 6aHKOBCKOMY OBGCNYXMBaHWIO TapudHble MfaHbl/MakeTbl, CTaBKW BO3HarpamacHus,
BBIMUCKA 13 Tapu@HOre CrpaBOYHUKAE, YCTAHABMAMBAKWME LEHbI Ha ycnyrn banka no [oroeopy. Tapudbl
pasMelLleHbl B MecTax obcnywusanuna Knunentos, Cucteme NBO, a Takwke B 06WEQOCTYMHBbIX UCTOYHUKAX
nHbopMaummn: Ha canTax baHka B cetn VIHTepHeT - www.sinara.ru, www.delo.ru.

Toproeo-cepsucHoe npepnpuatne (TCI1, lNpepnpuatne) — cTpykTypHOoe nogpaspeneHne KnueHTa, B
KOTOPOM YCTAHOBMEHO 0B60pYAOBaHNE ANA OCYLW,ECTBNEHNA PACUYETOB C NCNOIb30BAHNEM BAHKOBCKUX KapT 1
roe OCYWeCTBAAETCA npoaarxa ToBapoB [epwaTenaMm 6aHKOBCKUX KapT, a Takwe WHTepHeT-mMarasnH
KnneHTta, ¢ npnuceoeHHbiM MCC, B KOTOPOM MPONCX0auT peanusauma ToBapos Mo onepaumaM, COBEPLIAEMbIM
C UCNOJIb30BaAHNEM MAATEXHbBIX KapT B ceTW VIHTEpHET.

ToBap - ToBapbl, PaboTbl, YCNyru, paspelleHHble OnAa pacnpoCcTpaHEHUs Ha Tepputopun POCCUIACKONR
®epepaunn n peanndyemble B TCIN KnnenTa.

Ynocrosepsawwmin  ueHtp (YLI) - bBank, ocyuwectBnawowmini  ¢yHKUMKM  YOOCTOBEPSAOWEro  LUeHTPa,
BbINONHAEMble baHkoM no [loroBopy: co3aaHune, Belgada u aHHynupoeaHne CeptndnkaTtoB ¢ ONpeaeneHHbIM
CPOKOM OEeNCTBUA, UHblE GYHKUMN COrnacHo lNpaBnnaM n pernaMeHTy YAOCTOBEPSAKWErO LEHTPa, Bblaaya
HexkBanueunumporaHHbix 31 n CeptndrkaTos.

YcuneHHana HekBanunduuupoBaHHaA 3afnekTpoHHasa noanuck (YH3IT) — snexkTpoHHaA noanuch, KoTopas
COOTBETCTBYET NpU3HaKaM: 1) KoY NPOBEPKN 3NEKTPOHHONM Noanucy ykasaH B Ceptudunkare; 2) noanunch
MonydyeHa B pesyfbTaTe KpuntorpadnyecKoro npeobpasoBaHna MHGoOpMaUMK C UCMOMb30BaAHNEM KIKOYa
SNEKTPOHHOW NoanucK; 3) Noannucek NO3BoNAeT ONPeaenTb MU0, NOANVCaBLIEE SNEKTPOHHbBIA JOKYMEHT; 4)
MnoanNnChb MO3BOMAET OBHAPYHNTb PaKT BHECEHNA U3MEHEHNI B SNEKTPOHHbBIA AOKYMEHT NOCAE MOMEHTA €ro
noanucaHna; 5) co3aaeTca ¢ UCMOJb30BaHNEM CPEACTB MEKTPOHHOW NMOanmncu.

YcnoBusa OKa3aHWUA OTAENbHbIX 6GaHKOBCKUX ycnyr (YCnoBuA OKasaHusa ycnyr) — nonoxedus [lpasBun
KOMMIEKCHOIO BaHKOBCKOro OBCNYXUBAHWA, B KOTOPbLIX YPEryNMpoBaHbl obuive ycnoBua okalaHusa bBaHkoMm
OTAENbHbIX BAHKOBCKUX YCIYT, @ UMEHHO:

e YCnoBua OTKPbLITWUA, BEOEHWNA N 3aKPbITMA HGAHKOBCKUX CYETOB KOPUAWYECKUX NUL, WHAWBUAYANbHbIX
npeanpuHuMaTenen n GU3NYECKNX AN, 3aHWMAIOULMXCA B YCTAHOBMEHHOM MOPAAKE 4aCcTHOW MNPaKTUKON
(manee no TeKkcTy — «YCnoBua 6aHKOBCKIX CUETOBY);

e YCNOBMA 3MUCCUN 1 OBCNYXUBAHNA BAHKOBCKMX OeOETOBLIX KOPMNOPAaTUMBHbIX KapT (manee no TEKCTy —
«YCNOBUA SMUCCUN KapT»);

e YCnoBua MOOKAKYEHUA W SKCMAyaTauun CUCTeM ANCTaHUVMOHHOIO 6aHKOBCKOIrO OBCAYWMBAHWUA A1
OPUAVYECKUX 1L, MHOVWBUAYaNbHbIX NPpeanpuHMaTene, nuy, 3aHMMatoLWnxca YacTHOW NpaKTuKon (nanee
Mo TEKCTY — «YCNOBUA ANCTAHLUMOHHOIO 6HaHKOBCKOIO OBCYBAHNAY);

e YCnoBus pasMeLll,eHNa OEHEWHbIX CPEACTB B 6AHKOBCKME BKMaAbl (Aen0O3nTbI) 1 3aKNOYEHNA AeMNO3UTHbBIX
COEeNOK (nanee no TeKCTy — «YCNOBUA OEMO3UTHBIX COENOK»);

HOoroeop B 4yacTu OKasaHWa OTAENbHOW YCAYrnm BCTYMaeT B CWAY C MOMEHTa Mogadnm COOTBETCTBYHOWENO
3aasnenna KnrueHTa B yCTaHOBNEHHOM [1OroBOPOM MOPAAKE.

Ycnyra «<bnsHec 6e3 pucKoB» — ycnyra, npeaocrasnaeMan baHkom KnueHTy, B BUAE peKoMeHaauni, nyTem
NpoBeAEeHNA aHanu3a OCYWEeCTBAAEMbIX onepaunini no CuyeTy B UENAX MOBblWEHNA 3GPEKTUBHOCTN
npeanpuHNMaTEeNbCKOM OEATENbHOCTN.

Lndpoana kopnopaTtnBHaa 6aHKOBCKaA KapTa — KopnopaTtneHaa 6aHKOBCKanA KapTa, aMutnpyemana baHkoM
B 9NEKTPOHHOM Buae. PexkBuantol LindpoBoin KopnopaTuBHOU 6AHKOBCKOW KapThbl coobuwatotca KnneHTty B
Cucteme BO. Bee ycnosusa [orosopa, pernaMeHTupyowme yenoBmsa SMUCCUn U 06CIyHnBaHna Ae6eToBbIX
OAHKOBCKNX KOPMOPATUBHBIX KapT, NPUMEHATCA K LIndpoBoi KoprnopaTuBHOM HAHKOBCKOI KapTe TOMbKO C
YYETOM €€ Ha3HaYeHUs, OCOBEHHOCTEN ee SMUCCUN 1 COBEPLIEHNA TOMbKO TEX OMepaunii, KOTOpbIE YKa3aHbl
B [loroBope, n BO3MOMHOCTU SMUCCUU TaKoW KapTbl MAaTEXHON CUCTEMON, KapTbl KOTOPOW SMUTUPYKOTCA
BaHkoM.


http://www.sinara.ru/
http://www.http/delo.ru
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®akcnMunbHaa noannce (PakcuMnne) — BUA, aHanora COGCTBEHHOPYYHOW NOAMNMCHK, KOTOPAnA BbIMNOJHASTCA
C MOMOLLBID CPEACTB MEXAHUYECKOrO UAN UHOIO KOMMPOBAHWUA, B TOM YNCAE KOMMPOBAHNE B 3MEKTPOHHOM
OOKYMEHTE, 0BecneumnBaW i TOUHOE BOCNPON3BEAEHNE HA AOKYMEHTE COBCTBEHHOPYYHOM NOANMCK NuLa,
KOTOPbIV, KaK 1 COBCTBEHHAA MOAMUCE, CAYXUT ANA nasHTUbMKauMmM gaHHoro nuua. B pamkax [oroesopa
ncnonbayetcs baHKOM nMpu HanpaeBneHUM 3anpocoB KNneHTy, npenoctaenenHn KnnenTy Boinncok no Cuery,
CcnpaBokK No CUYETY N UHbBIX AOKYMEHTOB baHKa.

OnekTpoHHaa noanuck (3I1) — uHPopMaumsa B 3NEKTPOHHOU dopMe, KOoTopas MNPUCOEANHEHA K ApPYroW
nHdopMauun B 3NEKTPOHHON dopMe (NoanucbiBaeMoil nHGOPMaLLMK) NN UHbIM 06pa3oM CBA3aHa C TaKoli
MHPOPMaLMERn 1 KOTOPasa WCNOMb3YETCA [AON1A OnpeaeneHusa nmua, noanucbiBarWero nHGopMauuio
(Bnapenbua 3I1). B pamkax [Jorosopa cTOpOHblI MCNob3ytoT M1, NnprHagiexawme ynoaHOMOYEHHbIM NNLAM
Banka (311 baHka) 1 311, KOTopble NCNONBL3YOT YNOJHOMOYEHHbIE N KneHTa. baHK ocyl,eCTBAAET BbIMYCK
YCUNEeHHOU HeKBaNnMGUUNPOBAHHOW SNEKTPOHHON MNOAMWCUA WU MPOCTOW SAEKTPOHHOW nognucu. llpocTas
SMEKTPOHHAA NoANUCE NpenocTaBnsaeTca baHKkoM nocne 3aknueHna [loroeopa u noagkadeHns Kk Cucteme
OB0O. Beinyck YCUnNeHHOU HEKBAaNMUGMLUMPOBAHHOW SMEKTPOHHOW NOAMUCUA OCYLWLECTBAAETCA MO 3aABAEHUKD
KnunenTa, HanpaeneHHOMY Yepe3 Cuctemy [50.

JNEeKTPOHHbI  TepMuMHan (TepMuHaN) -  3J1eKTPOHHOE  MNPOrpPaMMHO-TEXHUYECKOE  YCTPOUCTBO,
npegHasHadeHHoe AJ1A COBEPLIEHNA ornepaunii ¢ MCNonb3oBaHneM KapT (B TOM 4ducne, AOMOJIHUTENBHOE
obopynoBaHne N creunanbHoe MporpaMMHOE oBecredeHne KOHTPOTbHO-KACCOBbIX MallWH, NO3BOJAKOLLEE
MPUHMMAaTb K OOCIYXMBaHNIO OaHKOBCKME KapThbl), @ TaK¥e CepBKC, MO3BOMANWUA coBepwaTb OnnaaTy
ToBapoB/patoT/ycnyr Mpegnpuatmna B VIHTepHeTe ¢ MCNONb30BAHMEM PEKBUSUTOB KapThl.

INEKTPOHHbIE AOKYMEHTbl — 3/1IEKTPOHHbIE AOKYMEHTbI KnneHTa, CO34aHHbIE B 3MEKTPOHHOM BUAOE, B TOM
yncne ¢ UCMONb30OBaAHNEM TeNedOHHOM CBA3N, NOANUCAHHBLIE SNEKTPOHHOM NOANMNCBIO KNUeHTa Uan NHbIM
cornacoBaHHbiM ¢ baHKOM aHanoroMm CO6CTBEHHOPYYHOW nognucu, B TOM 4mncie KoaoOBbIM CIOBOM:
PacnopsKEHNA, B TOM UUCAE O CMUCAHUM [AEHEXHBIX CPeacTB ¢ 6GaHKOBCKOMO cueTa KnmelTa,
COOTBETCTBYKOULME TpeboBaHMAM baHka Poccun, AoKYMeHTbI, GOpMbl KOTOPbIX pasMelleHbl B Cucteme B0 (B
T.4. 3aABNEHNA 1 3aABKW Ha NpeaocTaBneHne ycnyr baHka, yKasaHHbIM UM He ykasaHHbiM B [orosope),
3anpocbl KnneHTta o Bbligade BbIMMCOK Mo CYeTy nan cnpaBoK no CyeTy, onepaunaM, JOKYMEHTbI, B TOM YNCNE
CcBOGOAHOro dopMaTa, a TaKKe OOKYMEHTbl B Lenax uaeHTudnkauum u/mnn obHOBReHUsa nHopMaumn o
KnneHTe, duKCMpoBaHNA cBeOeHWA NO onepaunaM KnveHTa, ceAsaHHble ¢ [JJOoroBopoM, coobuieHna Knnenra,
npeaHasHauYeHHble AnAa Nocneayrlero HanpaeneHna B PeaepanbHyd HANOroBYK CNywOy, [NMEHCUOHHDIRA
dona Poccuinckon Pepepaunn, OoHO, COUMANBHOMO CTPaxOBaHWA. 3NMEKTPOHHbIMKN AO0KYMeHTaMu baHka
ABMNAKOTCA CO0BULEHNA, cnpaBKu baHka KnneHTy n nHble AOKYMeHThl baHka, nognucanHble 311 banka, n nnu
WHBbIM MNPeayCcMOTPEHHbIM [OoroBOPOM aHanoroM COBCTBEHHOPYYHOM moanvcu, B TOM udmcne daxkcuMune.
HanpasneHne 3neKTpOHHOro AOKYMEHTA HE COMPOBOXOAETCA NPEAOCTaBAEHNEM aHANOMMYHOMO AOKYMEHTA
Ha BYMaWHOM HOCUTENE C NOAMUCAMN YNOTHOMOUYEHHbBIX NINL, €CITN NHOE HE YCTaHOBNEHO [1OrOBOPOM.

[pn 9NEKTPOHHOM AOKYMEHTOO60pPOTE B baHKe Ncnonb3yTca NPOoCcTana SNEKTPOHHAA NoANnCh, YCUneHHan
HekBaNMGMUMPOBaAHHAA SMEKTPOHHAA MOAMUCH, @ TAKXKe BO3MOMHO WCMONb30BAHUE UHbIX BUAOOB 31 nnn
aHanoroB COBCTBEHHOPYYHOUW MoAnMuCK, cornacoBaHHbix ¢ baHkoMm (B ToM uducne — HKopoBOro croBa
YMNOJIHOMOYEHHOr O Nuua KnueHTta). YCnoBna Ncnonb30oBaHua 1 A0CTaTOYHOCTU TUNA SMEKTPOHHOW Noanucuy,
aHanora co6CTBEHHOPYYHOW nognucn onpeaenaeTca baHkoM.

B uenax npeHtnonkaumm n/mnn obHOBNEHUA MHPOPMaLMN O KnueHTe cBeAeHNA B popMe SNEKTPOHHOMO
JOKYMEHTa MpUHNMaKOTCA BaHKOM TONBKO B CRy4ae UX 3aBEPEHNA SNEKTPOHHOW MOANWCHID, MPU 3TOM B
OTOENbHbIX Chy4danax, NpPeayCMOTPEHHbIX AENCTBYHOWMM 3akoHoaaTenbcTBOM Poccuiickon depepaunn -
WNCKITKOUNTENBHO  YCUNEHHOW KBanUMOUUMPOBAHHOW SAEKTPOHHOW noanuceto. [okyMeHTel KnneHTa, He
noanucaHHble KogoM NoaTBepwaeHnsa, HO HanpaeneHHble Knnentom B Cucteme Ab0O, npusHatotea bankom n
KNMeHTOM 3MeKTPOHHBbIMK AOKYMEHTaMU, NOoANUCaAHHbIMKU JlormHoM 1 [laponeM, KOTOpble WUCMNOAb30BaHbI
KnueHToM ona yaoCTOBEPEHUA CBOWX NPaB Npn Hadane CeaHca CBA3W, B XOAE KOTOPOro COCTABMEH TaKOM
DNEKTPOHHDBIA A,OKYMEHT.

ONEeKTPOHHOE CPEeACTBO Njatewa — CpeactBo Wu/wunm cnoco6, nossofswwme KnneHTy CocTaBnATb,
YOOCTOBEPATE N NeEpenaBaTb PacnopaweHNs B LENAX OCYWECTBAEHUA MNEPEBOAA AEHEWHbIX CPeacTB B
paMKax MpuUMeHAeMbIX  GOpM  Oe3HaNMuYHbIX  PacyeToB C  MCNOJSIb3OBAHMEM  UHPOPMALMOHHO-
KOMMYHWKaLUMOHHbBIX TEXHOMNOTNA, 3AEKTPOHHbIX HOCUTENen nHdopMaumu, B TOM 4yncne 6aHKOBCKUX KapT,
KaHanoB AUCTAHUMOHHOTO OBCAYMMUBAHUA, a8 TaKME WHbIX TEXHUUYECKUX YCTPOWCTB. K 3NEKTPOHHbLIM
cpeacTBaM nnaTema OTHOCATCA: BaHKOBCKME KapTbl, Cuctemol B0, 6aHKOMaTbI, TEPMUHANDBI, SNEKTPOHHbIE
MAaTEXHbIE CEPBUCHI, C MOMOLL LI KOTOPLIX B baHKe MOryT 6biTb COBEPLIEHDBI Onepaunmn B pamMmkax Jlorosopa.
VIHble TEPMUHbBI 11 ONpeaeneHnsa, NCNONb3yeMble B HacToAWeM [OroBope, NMOHNMAKTCA B TOM 3HAYEHUN, KaK
OHW OMpEeOENEHbl B FPaMaaHCKOM 3akoHogaTenscTBe Poccniickon depepaunn.

PUSH-yBepoMneHne - yBEeOOMJIEHNE O COBEPLIEHHbIX onepaumax B Cucteme OBO un onepaumax ¢
NCroNb3oBaHMEM OGaHKOBCKOW KapThl, nepepaBaeMoe baHKoOM Ha noptatuBHoe (MOOGWITBHOE) YCTPOWCTBO
KnneHTa nocpeacTBOM 6AHKOBCKOIO MOBUABHOIO MPUTOMEHNA B BUAE BCMbIBAKOLLETO COOBW EHNS.
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QR-KOp, — 5TO ABYXMEPHbINA WTPUX-KOA, NPEAOCTaBNAKWMNA JAaHHBIE B 3aKOANPOBAHHOM BUAE ONA BbICTPOro
NX pacno3HaBaHUA C NOMOLWbK KaMepbl HA MOBUIBHOM TenedoHeE, NMOBO Ha NHbBIX NPOrPaMMHO-TEXHUYECKINX
yCTpOlCTBax, nNpwn pacwundpoBKE KOTOPOro CTAHOBUTCA AOCTYMHOW BCA HeEO6XOoAuMana nfaTerxHasn
nHoopMauma — OaHKOBCKNE PEKBU3UTLI, CYMMa W Ha3HAYeHWE MaTexa, W WCNOMAb3yEMbIA B LENAX
obecnedyeHua onnatbl nocpeactsom Chbll Toeapos.

SMS-nHdopmMnpoBaHne — ycnyra, npeaocrtasnaemMan KnmeHty B COOTBETCTBUM C TapudHbIM CMPABOYHUKOM
banka, nmo wuHdopmmpoBaHny Knnenta BaHKOM O COBeplleHHbIx onepaumax no CueTty, B T.M. C
ncnone3oBaHneM Kapt. OCyuwecTBNAETCA B Lenax n3BelieHna Knmnenta o6 onepaumax no CUeTy, B T.4U. O
Kawaol COBEPWEHHON onepaunn no CYETY C UCMOMb30oBaHMEM KapT, Ha HOMep MOBWABHOro TenedoHa,
npuHagnexauw,ero KnneHTy, KOTopbii coobuLeH UM baHky npu 3akntodeHnn oroeopa. lNpekpawaerca nocne
nogadn 3asaeneHnsa nNo GopMme, YTBEPWAEHHON BbaHKOM, B T.4. B cnyyae cornacoBaHna KnneHtom u bankom
NHOTO Crnocoba MHGOPMNPOBAHWA O KaXA 0 onepauum ¢ NCNoAL30BaHueM Kapr.

Hactoauwme [MpaBnna KOMMAEKCHOrO0 6aHKOBCKOrO OOCAYMUBAHUA HOPUAWNYECKNX MWL, NHANBUAYaIbHbIX
npeanpuHUMaTenein, Ny, 3aHUMaKWKUXCA 4YacTHOW npaktukon B AQ bank CuHapa (ganee no TekcTy -
«[paBuna»), ABNATCA TUNOBLIMA /1A BCeEX KNUEeHTOB 1 onpeaenatoT yCNoBUA KOMMIEKCHOrO 6aHKOBCKOIro
obcnywunBaHna KNMeHTOB, a TaKKe yCNnoBua NpeaocTaBneHna baHkoMm yenyr, nepeuncnenHoix B [pasunax.
2.1. JoroBop onpenensieT NMopAnoK OTKPbITUA, BEAEHWA 1 3aKkpbiTuAa Cdeta (B TOM 4ncne creuuanbHoro
fHaHkoBcKkoro Cueta [lnatewHoro aredta (cybareHTta)/lloctaBwnka)) Cueta no pgenosuty/ CueTa
KopnopaTuBHOWM KapTbl, @ TaK¥e YCAOBUA SMUCCUN OAHKOBCKUX KOPMOPATMBHbLIX KapT, MO 3a4NCIEHUIO
3apaboTHOM Miathl WM WHbIX BbINAaT  COUMANbHOrO XapaKkTepa, NpeayCMOTPEHHbIX AENCTBYHOW WM
3aKoHopaTtenscTBOM Poccuiickoln ®epepaumn, GU3NYECKUM INLLAM — NoNyYaTenaM, BNaaenosuaM 6aHKOBCKUX
CUETOB, OTKPbITbIX B baHKe, yCnoBmA NOAKAKYEHNA 1 SKCAAyaTauumnm CUCTEM ANCTAHLUVMOHHOIO BAaHKOBCKOro
obcnyumBaHna, obwme ycnoBusa pPasMeWEHNs OEeHENHbIX CPeACTB B HAHKOBCKME BKNagbl (0eno3nTbl) u
3aKAKYEHNA OENO3NTHBIX CAEMOK, YCNOBUA 1 MOPAAOK OCYLLECTBAEHNA HAaNNYHbIX N 6E3HANNYHbBIX PAaCYETOR
KnneHTa, B TOM 4ncne ¢ WCMNOMb30BaHWEM OSMEKTPOHHbIX CPEACTB MiaTewa, ycnoBua NpeaocTaBneHns
gocTtyna K ycnyram «KomnnaeHc 3a6oTa» u «bnsHec 6e3 pnckos»,

Obwwe ycnoBua ONpeaenaT NopanoK v yCrnoBua NpuBfedeHna BbaHKOM OeHEWHbIX CpeacTs KNueHToB B
6aHKOBCKME BKNaAbl (0eMN03nThl), 3aKIIOUYEHNA, UCMONHEHNA N MPEKPALLEHNA OEMO3UTHBLIX COENOK Meway
BbaHKOM 1 KnneHToM, OTKPLITUA N 3aKPbITUA CYETOB A1 ydeTa CyMM Aeno3nTtos KnnenTta. MNpaBooTHOWEHNSA
Banka n Knuenta (CTopoH) B ¢BA3M ¢ pa3MelleHnem [1eno3nTos, NnpeaycMaTpuBatoLLLe Nopaa0K 3aKideH s
N WUCNOAHEHNA 06A3aTenbCTB NO [eno3nTHbIM cAenKaMm, BKAKYaAA MNOPAAOK pasMeleHna 1 BO3BpaTa
(BocTpeboraHua) [HenosuTta, perynupytotca [JOroBopoM, a TaKKe 3aKOHOAOATeNbCTBOM POCCUICKON
®epepaunn. KnneHT, HamepeBawwurica pasMmectutb B baHke [deno3nT, coobuiaeT B baHK 0 ¢BoOeM
HaMepeHUn B MMCbMEHHOM BMAE, cornacHo n.6. lNpasun.

2.1.1. baHk 06A3yeTcA NpenocTaBnATb KNneHTy 6aHKOBCKME YCAYrM NO 3a4NCAEHNKD 3apabOTHON nAaathl 1
VIHbIX BbINAaT COUMANbBHOrO XapakTepa, NpeayCMOTPEHHbIX AEACTBYIOWMM 3aKOHOAATENBCTBOM POCCUINCKON
®epepaunn, GU3NYECKNM NnuaM - nonydarenaMm, Ha 6aHKOBCKNE cdeTa Gu3ndecknx nuu. baHk OTKpbIBaeT
Cueta $M3NYECKOrO NMUa U BblgaeT 6GaAHKOBCKUE KapTbl QU3NYECKUX MUL, HA OCHOBAHWN OOrOBOPOER,
3aKNoYaeMblx Meway bankoMm n  dmandyecknMmn nuuaMmn. Tunbl 6AaHKOBCKUX KapT ONpeaensatTca no
cornacoBaHuo mexay bankom n KnneHtamm — pu3nNdecKnMmn nnuamm.

[MpaBO Ha OCYW,ECTBAEHNE OMNepaunii No 3a4nCAEHNIO 3apabOoTHOWM MnaTbl U WHbIX BbIMAAT COLMANBHOMO
XapaKkTepa B paMKax KOMMAEKCHOr0 BaHKOBCKOro 06CNYWBaHNA BO3HUKAET Yy KNneHTa ¢ MOMEHTa OTKPbITUA
nepBoro Cyeta B paMKax HacToAuwero [JJoroBopa 1 NpeKkpallaeTca npn pactopxennn orosopa.

2.2. 3akndeHne [orosopa Mexay baHkoM n KnneHToMm ocywecTBnAeTcAa NyTEM NPUCOeaNHEHNA KNneHTa K
N3M0MEHHBIM B [1paBunax yCnoBuaM B COOTBETCTBUN CO CTaTben 428 [pawpaaHCKOro Koaexkca Poccuickom
®epepaunn  Npyn ycnoBun nNpeactaBaeHna  KnmeHToM B BbaHK  OOKYMEHTOB COrNacHO MEPEYHID,
onpenenaeMoMy baHKOM B COOTBETCTBUM C AENCTBYIOW MM 3aKOHOAaTENLCTBOM Poccninckon Meaepaumn.
[NpucoeanHeHne K MNpaBunaMm oCcywecTBAAETCA NOCPEACTBOM noagaun KnneHtom baHKy B MMCBMEHHOM BUAOE
3aaBneHna o NnpucoegnHeHun no dopme banka.

3aknodeHnem J[loroeopa noaTBepwaacTca npepocrtasneHne bankom Knmenty poctyna k Cucteme [BO:
NPeaoCTaBneHne ayTEHTUGUKALMOHHDBIX OAHHbIX: JIOTMHA 1 Napofia Ha HOMep TenedoHa, yKasaHHOro mpwu
npucoeanHeHnn K [lpaBnnam B 3afABAEHUN O MNPUCOEAUHEHUW, NMBo pasMmeuweHnem B Cucteme [NBO
yBEAOMNEHNA KNneHTy o 3aknodeHnn [loroeopa.

2.3. baHk BNpaBe 0TKazaTb KAneHTy B 3aKNOYEHUN HAcToAWero [Jorosopa npu Hannuyum NOA03PEHNR O TOM,
UYTO LLeNblo €ro 3aKkioYeHNA ABNAETCA COBEPLWEHME onepauni B Uenax nerannsauum (0OTMbiIBaHNA) OOX000B,
MOMYYEHHBIX MPECTYMHbIM NyTeM, WA GUHAHCUPOBAHUA Teppopu3Ma (MPW STOM YBEOOMJIEHWE O JaTe 1
npuyMHax oTKasa B 3aknodeHnn [1orosopa HanpaenaeTca KnneHTy, He Mo3gHee NATKU padounx AHEN CO AHA
NPUHATUA pelleHna o6 OTKase, B MOpPAAKe, NMPpeayCcMOoTpeHHOM M. 2.13. HacToAwero [Joroeopa), a Takwe B
VHbIX CAy4Yanx, MPeayCMOTPEHHbIX AENCTBYOWNM 3aKOHOAAaTENLCTBOM Poccninckon depepaunn.
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2.4. lpaBuna pasMeleHbl B nogpasgeneHnax banka, ob6cnywumBarowmx HKAMEHTOB, a TaKwe B
oBWEenOCTYNHBIX NCTOYHUKAX UHbOpMaUMM, a UMEHHO: B ceTu MHTepHeT Ha oduumvaneHbix cantax baHka
www.sinara.ru, www.delo.ru n oeiicTBUTENbHbBI 4,0 MOMEHTA NX OTMEHbI/M3MeHeHNA baHKoM.

2.5. Ycnoeua [NoroBopa B 4acTW OTAENBHBIX YCAYr PacnpoOCTPAHAKTCA Ha MNpaBoOTHOWeHus CTOPOH no
COOTBETCTBYWLWEA ycnyre ¢ Aartbl nMopjadyn 3aasneHna KNueHToM O €€ MpPefoCcTaBfEHUN, €CNN UHOE HE
npeaycMmoTpeHo [orosopoM n/unu Tapudamn baHka. baHk BnpaBe oTKazaTb KnueHTy B npepocTaBieHnu
ycnyrun B paMkax [loroeopa.

2.6. 3aknodeHne [orosopa He 0O3HayaeT 006A3aHHOCTUM KrmeHTa Monb30BaThCA BCeMU ycnyramu banka,
KOTOpble YyKasaHbl B [oroeope. KomM4ecTBO OAHOBPEMEHHO MPEAOCTABAAEMbIX YCAYI, MEPEYNCNEHHBIX B
LHorogope, He OrpaHuW4eHo. YCnyru, He npeaycMoTpeHHble HacToAwmM [orosopoM, KnneHTy B paMKax
Horoeopa He npepoctanaTcAa. OTCyTCTBME Y KNUEHTa Kakoln — nnbo 13 nNpeaoCcTaBAAEMbIX YCAYr He
BNEYET €ro 06A3aHHOCTU NOAAYN 3aABMAEHUA O €€ NPEeAOCTaBNEHNN, 8 TAKHE HE BIEYET €ro PacTOPHEHUNSA
nnn npekpaweHna paenctena. OaHako, npu 3aknmodeHun [oroBopa KnveHTbl, NpucoegvHUBLINECA K
HacToAwwmM [MpaBunam, NPUHNMAOT Ha ceba BCce 06A3aTEeNbCTBa, MPEAYCMOTPEHHbIE HACTOAW MM [OroBOpoM
B OTHOLEHUN KAMEHTOB, PaBHO Kak 1 baHK NpuHMMaEeT Ha ceba BCe 06A3aTeNnbCTBa, NPEAYCMOTPEHHbLIE
[NpaBunamun B 0OTHOWEHNN baHka.

2.7. 3akno4as Hactoawmia Jorosop, KnueHt nopyyvaeT u paet baHky cBOE cornacme Ha ero perncTpaumio B
CBIl n ocywecTBneHne NHGOPMaLUMOHHO-TEXHUYECKOIO B3aMMOAENCTBNA B paMKax pacdeToB yepes Cbll no
Cuety. B yKazaHHbIX Lenax baHk Bnpase NpeaocTaBnaTh NOOGYKD HEOOXOOAUMYKD UHGOPMAaLMKO ¢ KnneHTe, B
TOoM yucne o pexksusuntax Cueta B OlKLL, CBI1.

2.8. Ycnyra pasmelleHnsa OeHEeXHbIX CpeacTB B OaHKOBCKME BKNaabl (Aen03nTbl) 1 3aKIIOUYEeHNA AeMO3UTHbBIX
COENOK ONA KPUANYECKNX AN, 1 NHOMBUAYANbHbIX NpeanpuHUMaTenel Ha ycnoBumax HacToAwero orosopa
He NPeaoCcTaBnAeTCA ANLAM, 3aHNMAKWNMCA B YCTAHOBAEHHOM NOPAAKE YaCTHOM NPaKTUKON.

2.9. Hactoawwun [JoroBop, 3akOUYeHHbIn Mexay baHkoM n KnueHToM, ABAAETCA CMELWaHHbIM A0rOBOPOM,
COAEPMALLNM MPUSHAKA HECKOMbKNUX [OOrOBOPOB, W OOHOBPEMEHHO ©6MaAaeT MpU3HaKaMm [oroBopa
6aHKOBCKOIo cUyeTa (C BO3MOWHOCTbIO OTKPbLITUA MHOMECTBa 6aHKOBCKUX CYETOB, B TOM YNCSE CMELNanbHOro
HaHKoBCKOro Cueta KnneHta - MNnaTtexHoro areHta (cybarenTa)/llocTaBuimKa), Ha aMUCCUIO 1 OBCYXUBaHNE
BAHKOBCKUX OeOETOBbIX KapT, AO0roBopa AUCTAHUMOHHOrO ©GaHKOBCKOrO O0O6BCAYMMBAHUA W O0roBopa
6aHKOBCKOI 0 BK/1aga (oenosnTa).

2.10. Ecnu nHoe npAMO He npenycMoTpeHo [paBunamu, [NpaBuna HE MPUMEHAKOTCA K AOroBopaM ans
PUANYECKNX NUL, WHAUBWAYANbHbIX MpeanpuHuMaTenein 1  GUSNYECKUX  N1L, 3aHUMAKLWNUXCA B
YCTAHOBMEHHOM MNOPAAKE YaCTHOW MPaKTUKOW, 3aKMKYEHHbIM, 00 BBeAcHUA B aencteme [lpaBun, n K
A0oroBopam (cornaweHnaM), 3aKniYeHHbIM B MHOM NOpPAAKe UM B COOTBETCTBUN C MHbIMW GOopMaMu:

—  DaHKOBCKOro CYeTa;

—  3MUCCUN N OBCNYXNBaAHNA BAHKOBCKNX KOPMOPATUBHbIX KapT;

—  ANCTaHUMOHHOMO 6AHKOBCKOIO OBCIYHNBAHUS,

—  HaHKOBCKOIo BKNaga (oenosunTa).

2.11. lpaBuna He NPUMEHAKOTCA TAKXKE K KOPPECMOHOEHTCKUM CUETAM U CYBCUETAM, HOMUHAMbHBLIM, 9CKPOY,
Ny6aMYHBIM OENO3NTHBIM CYETAM HOTApWUyca, CneumarnbHbiM cyeTaM (KpoMe crneunasbHbelX 6aHKOBCKNX CUHETOB
[MnateHbix areHToR (CybareHToB)/[10CTaBLULMKOB), CHETaM AOBEPUTENBHOIO yNpaBieHus.

2.12. lNpaBuna He MNPUMEHAKTCA K QUINYECKUM fNLAM, HEe ABAAKUWNUMCA 3aperncTpupoBaHHbIMN B
YCTAHOBMIEHHOM MOPAAKE NHANBUAYANAbHBIMA NPEANPUHVUMATENAMN N HE 3aHNMAKOWUMNCA B YCTAHOBAEHHOM
nopAAKe YaCTHOI MPaKTUKOM.

Bonpocbl dopMnpoBaHna ropngndecknx aen KnneHTos, yBeaoMNeHna 06 OTKPbLITUAN, 3aKpbITUN HAHKOBCKINX
CYETOB, B3aUMOAENCTRBNA noapasaeneHnii baHka npu OTKPLITUAW, BEAEHNN, 3aKPbITUN BAHKOBCKUX CYETOB U1
VHblE MOAOOHbIE BOMPOCHI, HE YPerynnpoBaHHble [lpaBunamu, PEryampyroTCca WHbIMUA OPraHn3auMOHHO-
pacnopaanTenbHbIMK N GYHKLUMOHANBHO-TEXHONOMNYECKUMIN AOKYMeHTaMn baHka n B [NpaBuna He BxoaAr.
2.13. V3aMeHeHne ycnoBuii HacToAawero [orosopa BO3MOXMHO No cornaweHuto banka n Knnedrta, ecnn
[MpaBunaMmn He nNpeaycMOTpEeHa BO3MOMWHOCTb OOHOCTOPOHHEro wu3MeHeHua [Horosopa. [lpn 3ToM
cornaweHne odopMnaeTca baHKOM 1 KNMeHToM ¢ COBNMIOAEHNEM NMNCBMEHHON HOPMBI, NIGBIM N3 CNOCOHOB,
OOMYCKAeMbIX AENCTBYKOWMM  3aKOHOOATENLCTBOM, 338 WCKIKOYEHUEM  CNyYaeB, NPEAyCMOTPEHHbIX
OEeNCTBYOWMM 3aKOHOAATENBCTBOM U HacToAW MM [JOroBOPOM.

2.14. Bce npeaycMoTpeHHble [1oroBOPOM 3afaBAEHNA 1 YBEAOMNEHWA HanpaenaTca CToOpoHaMu Apyr Apyry
MO PEKBU3NTaM, YKasaHHbIM B COOTBETCTBUW C HacToAwwuMm [orosopoM. [lpeactaeBnsaeMble KaneHTom
YBEOOMMNEHNA U 3aABMEHNA HANPaBNATCA B baHK B MMCbMEHHOM BMAE 3@ MOAMUCBIY YNOAHOMOYEHHbIX AL,
KnneHnta, nn6o ¢ MCNONBb3OBAHUEM CUCTEM AUNCTAHUWMOHHOINO OGAHKOBCKOIMO OBCAYXMBAHWUA, €CNN  OHW
NCnonb3yrTca KNMeHTOM B COOTBETCTBUM C HACcTOAWMM [JOroBOpoOM, € WUCMOMAb30BaAHWEM YCUAEHHONR
HEeKBaNUPUUMPOBAHHOU 3MEKTPOHHOWM NOANUCK / NPOCTOM 3NEKTPOHHOM NOAMNWUCA UAN UHBIM COrfaCoBaHHbLIM
¢ bankom aHanorom co6¢TBEHHOpPYYHOW nognucn. WMHbopMmmnporaHne baHkoM HKnueHTa, B cnydanx
npeaycMoTpeHHbIX [oroBopoM w/unn peicTBYOWMM  3aKoHOoAaTenbCcTBOM Poccuiickonn  Pepepauun,
OCYULECTBAIAETCA nNyTeM HanpaeneHus HKnnenty PUSH-yBegoMneHns/SMS-cooblLeHna npu  ycnoBun
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yKaszaHuA KnneHToM HoMepa MoBunbHoro tenedoHa, u/nnn ¢ ncnonssosaHnem Cuctemol B0, B cnydae ee
NCMONb30BaHMA W/ C WCMONb30BaHMEM TeNnedOHHOWM CBA3M MO HOoMepy TenedoHa, COOBL,EHHOro
KnueHToM B 3asaBneHun o npucoeanHeHnn K lNpasunam, nn6o npyn 06HOBAEHUN UAN U3MEHEHUN CBEAEHUNA O
KnueHte nnu nHbiMu cnocobamu, npenycMoTpeHHbIMN [ oroBopom.

2.15. [onocoBoe pacnopsweHne KaneHTa wam €ro  yrnoSHOMOYEHHbIX JIAL, CYMTAETCA MNOAaHHbIM B
SMEKTPOHHOM BUAE, MPVHUMAETCA N UCNOMHAETCA BaHKOM C y4eTOM cneayrowmx 06a3arenbHbix TPe60BaHNI:
- 06MeH uvHbopMaumen n/unu aoKymeHTaMm KnueHTom C 1Cnonb3oBaHWEM CPEACTB BbIYUCINTENBHON
TEXHUKN Ha CTopoHe HKnneHTa (HanpyMep, MaHLWETHbIE KOMMbKOTEPbLI, CMapTdOHbI, MNoAAepHMUBatoLne
dyHKUMIO TenedoHHol cBAsu) unn baHka;

- ayTeHTnduKauma obpatmeweroca B baHk no TenedpoHy KnneHTa nyTeM yCTaHOBAEHUA COTPYAHUKOM BbaHka
daKTa TOro, 4to KNMeHT OCyWeCcTBUA 3BOHOK C HOMepa TenedoHa, NCNOMb30BaHNE KOTOPOro COrnacoBaHo
anAa stnx uenen Mmewpay baHkoM mn KnmeHToMm, B T.4. Npu 3akodeHunn [orosopa, coobueHna KnneHTom
COTPYOHWKY BaHKa KOO0BOro CrnoBa.

Tarkke KopoBoe CnoBO MOMET ObiTb COOBWEHO KAMEHTOM yCTHO uUnm ¢ ucnonb3oBaHneMm Cuctembl [HBO,
3anunceiBaeTca cpeacteamu 10 baHKka, 6€3 gocTyna K HEMY U MHPOPMUPOBAHMA O coaepaHmn Kogosoro
cnoBa paboTHUKOB baHka. B uenax noateepwaeHus nonydyeHus bankom KopoBoro cnoea KnneHTa mn B
KauyeCTBE MNOATBEPHAOEHNA €r0 COOTBETCTBUA, COOBWEHHOTO KAneHToM, coobuieHHoe KnneHtoMm KopoBoe
cnoBo Hanpasnaetca cpeacteaMn O baHka B aBTOMAaTUYECKOM PEXUME HA HOMEP MOBUNBHOIO TenedoHa,
KOTOpPbI coobweH KnneHToM 6aHKy B 3afABAeHUM O npucoeauHeHun K [lpaBunam nnu 3anasrieHun o6
N3MEHEHNN HOMEPA MOBNBHOrO TenedoHa.

[Mpy HEBO3MOMXHOCTW HasBaTb HKogoBoe CNoBO ayTeHTuduKauma KnnmeHTa npounsBOaANTCA MNOCPEeACTBOM
coobueHNa KNMeHTOM  AONOAHUTEMLHOW naeHTUGuUMpyrowen wnHeopMaunn B OTBET Ha BOMNPOCHI
coTpynHuka baHka (3a wucknoueHmeM cMmeHbl [MAH-kopa), npu  obpauweHun Knuenta B baHk ¢
NCNonb3oBaHNEM TENEPOHHON CBA3K;

- NpeobpasoBaHNE roaoCOBOM NMHGOPMALINK B SMEKTPOHHBIA BUA NYTEM 3aMnCh €ro B BUAE SMEKTPOHHOIO
dalina cpeacTBaMmn BeIYUCTINTENBHOW TEXHUKN baHKa;

- 6e3yCnoBHOE coxpaHeHne baHKoM n KNnneHToM B TaliHE UCNONb3yeMbiX KIMEHTOM 3NEKTPOHHbBIX MOANUCEN,
KOA0B, KOOOBbIX CNOB, COrNacOBaHHbIX BaHKOM 1 KNMeHTOM, a Takyke naponeil pasoBoro NCNOIb30BaHNA.
2.16. [onocoeoe coobueHne KnueHta, npeocbpas’oBaHHOE B 9MEKTPOHHbI  BUA,  CPEeACTBaAMU
BHIYVMICTIUTENBHOW TEXHUKN BaHKa, CHaBMEHHOE HEeOoOXOAMMbBbIMA N COrNAacoOBaHHbIMKU ¢ BAaHKOM KOAOBLIMIN
CNOBaMuW, KOAaMu, NaposiaMy, MNPUPAaBHUBAETCA K SMEKTPOHHOMY [OOKYMeHTY KAMeHTa, CKPEnAeHHOMY
aHaNoroM COBCTBEHHOPRYYHON NOAMMNCK, PABHO3HAYHOMY AOKYMEHTY Ha BGYMaXHOM HOCUTENE, C MOAMNUCHID
Knuenta, n Bnever gnsa baHka n KnueHTa BO3HUKHOBEHWE, W3MEHEHWE WM MNPEKPAULEHNE WX MPaB U
06A3aHHOCTENN.

2.17. baHk BnpaBe u3MeHATb HacToAwwme [lpaBunia, BKAKYAA MNPUAOKEHUA K HUM B OOHOCTOPOHHEM
nopaake. [py BCTynneHun B cuny uaMeHeHuin B [pasuna, 3asBneHue o npucoeanHeHuun K [paesunam,
HampaefEHHbIE B COOTBETCTBUN C PaHEE ASACTBOBABILIMMU [1paBunaMum, n NOCTYNUBLLNE MOCNE BCTYMNNEHUA B
cuny mnaMmeHeHuini B lNpaBuna, cuMTawTCA HeHanpaeBAeHHbIMU. [1OroBOpbI, 3aKMKOYEHHbIE A0 BHECEHUA B
[MpaBuna W3MEHEHNA, NpPOAOMKAKT [OEACTBOBAaTb € COOTBETCTBYKLWMWMUA WN3MEHEHUAMU, KOTOPbIE
MPUMEHAIOTCA TaKWE K MPAaBOOTHOWEHUAM CTOPOH, BO3HUKWMWM A0 BHECEHWA u3aMeHeHuid B [lpasmna.
Pepakunu lNpaBun ¢ yKazaHueM nepmoaa ux AeNCTBMA Pa3MeLLanTca B BUAE apXUBUPOBAHHbBIX Galinos Ha
odunumanbHbix calitax baHka: www.sinara.ru, www.delo.ru.

2.18. baHK BMpaBe W3MEHATb B OAHOCTOPOHHEM MopAAKe Tapudbl, B TOM 4unucflie nepedyeHb HBaHKOBCKUX
onepaunii, pasMepbl U CTaBKW BO3HarpawacHWli 3a BbiNOAHeHWe BbaHKOM onepauur, CPOoKW onnaTbl 3a
npeaocTaBneHHble baHKOM ycnyru, MUHUManbHble (MaKCKUMasbHblE) pa3Mepbl COBEPLIAEMbIX GaHKOBCKUX
onepauui, B TOM YUCNE, MYyTEM BBEAEHUA HOBbIX PA3MEPOB BO3HArPaMOEHUA, OCHOBAHWI B3UMAaHNA,
N3MEHEHNA U/MNN OTMEHbLI MOJSIHOCTLIO WKW 4YacTUYHO pPasMeEpPOB BO3HarpawaeHua baHka B paMKax
aencteyowmnx Tapndos ¢ N3BEWEHNEM KNneHTa B MOPAAKE, YCTAHOBNEHHOM Tapudamu, nyTeM pasMelleHuns
COOTBETCTBYWOW,EN NHGOPMaAUM Ha CTeHaax noapasneneHnini banka, ob6cnywmnearowmx Knnentos, Cncreme
OBO, a Ttakke B 0b6WENOCTYMHBIX UCTOYHUMKaX MHGOPMaLMK, @ MMEHHO, Ha OQUUMAanbHbIX canTax baHka:
www.sinara.ru, www.delo.ru.

2.19. baHk BMpaBe onNpeaenAaTb CaMOCTOATENBHO MPOAONIHKUTENBHOCTE OMNEPAUNOHHOMO AHA, B TEYEHUE
KOTOpPOro noapaspeneHne baHka, obcnyxuBawllee KnmeHTta, OCYWECTBAAET MNPMEM U UCNOMHEHNE
PaCYETHbIX U WHbIX AOOKYMEHTOB, MpPeabABAaeMbix K CueTy. KOHKpETHOEe BpPEeMA Hadana u OKOH4YaHuA
OMepPaUMOHHOro AHA O0BOAUTCA A0 cBeAeHus KnueHnTa nyTem pasMelLeHusa AaHHon mHdopMaumm Ha
cTeHpax nopapaspeneHnii banka, obcnywumearowmx KNMeHTOB, a Takwke B 06Wea0CTYNHbIX WCTOYHMKAaX
NHPOPMaLN, @ UMEHHO, Ha obuLManbHbIX canTax baHka: www.sinara.ru, www.delo.ru.

2.20. baHK BMpaee 3anpawuBaTb Y KnueHta AOKYMEHTBl 1 MHPOPMALMKD, HEOBXOAMMbIE ONA VUCMONMHEHUS
baHkom ®epepanbHoro 3akoHa ot 07.08.2001 N¢ 115-®3 «O npoTuBoAeliCcTBUM Neranaauumn (OTMbIBaHWUIO)
OOXOA0B, MOMYYEHHbIX MPECTYMHbIM MyTEM, U GUHAHCUPOBAHUKD TEPPOPU3Ma», BKAKYAA UHPOPMALMKD O
NnpeacTaBUTENAX, BbIrOA0NpuotpeTaTensx, ydpeanTensax (yd4acTHUKax) 1 6eHeduumapHbix Braaenbuax. B

12



http://www.sinara.ru/
http://www.delo.ru/
http://www.sinara.ru/
http://www.sinara.ru/
http://www.delo.ru/

MpaBuna KOMMMeKCHOro GaHKOBCKOTO OOCINY>KMBAHWUS HOPUAMYECKUX NUL, MHAUBMAYANbHbLIX NpeanpuHMMaTenen,
nnL, 3aHMMaroLWmMXcsa YyacTHoln npaktukon, B AO BaHk CuHapa. Bepcus 11.9

cnydae copepuweHna KAneHTOM onepauni no 3a4ncneHnto Gpu3ndecKnM nmuam 3apaboTHON nnaTbl U NHbIX
BbIMNAT COUMANbHOrO XapakTepa, NpeayCMOTPEHHbIX AENCTBYKOWMM 3aKOHOOATENBCTBOM  POCCUMIACKON
®enepaunn, baHk BOpaBe 3anpawmMBaTbh [AOKYMEHTBl W UMHPOPMaLUW, Heobxoaumble baHky panA
OCYW,ECTBMAEHNA CBOUX GYHKLMWIA, MPOBEPKU COOTBETCTBUA MNPOBOAUMbIX onepauuin no Cuety TpeboBaHnAM
OeNCTBYOLWLErO 3aKoHoaaTenscTBa Poccnlickon Pepgepaunin n HOpMaTUBHbBIX akTOB baHka Poccun, a TaKwke
0715 OCYLWECTBAEHUA BaHKOM KOHTPOMbHbIX GYHKLMIA.

2.21. baHk BnpaBge 0TKasatb KnueHTy B mpeaocTaBaeHnn ycnyrn B pamkax [lorosopa.

2.22. KnneHT 06A3yeTCcA CBOEBPEMEHHO NPEAOCTaBNATL B baHK:

- HaanewauimMm obpasoM OPOPMIEHHBIE AOKYMEHTbI, CBUAETENLCTBYOUWNE O 3aMeHe (yTepe) nedyatun, 06
N3MEHEHNN B COCTABE JNL, YMOJTHOMOUYEHHbBIX pacnopmxaTbca CHETOM, HaNOrOBOro pe3naeHTcTea KnnenTa,
BbIFO40NPUOBPETATENA 1 NNLL, NPAMO NN KOCBEHHO NX KOHTPOUPYOLLNX;

- CTATUCTUYECKYID N OYXIanTEPCKYKD OTYETHOCTb, AOKYMEHTH N MHOPMaUWK, HeobxognMble baHKy ansa
OoCyleCcTBNeHUA cBonx OYHKUMI (B TOM uwncne aorosopbl Meway KnueHTtom w [MnaTtewHbiMu areHTaMm
(cybareHTamMum), JOKYMEHTbI 06 X U3MEHEHUM, PACTOPWEHUN B clydae ecnu KnneHTt — [ocTaBLLWK), MPOBEPKI
COOTBETCTBMA NpPOBOAUMbIX onepaunii no CueTy TpeboBaHUAM [OENCTBYKOWEro 3aKOHOOATENbLCTBA
Poccuiickoin Pepepaunm n HOPMATMBHBIX aKTOB baHka Poccun, a Takwe anfa oCyu,ecTBneHns baHKoM
KOHTPONbHbIX QYHKUMUIA, B T.4. PYHKLUMWA BAMKOTHOMO KOHTPOJA, BO3MOMEHHbBIX HA HEMO 3aKOHOAATENBCTBOM
Poccuiickoin Pepepaunm 1 HOPMaTUBHbIMK akTamn baHka Poccuu, B TOM 4ncfie 3aKoHOOATENbCTBOM
Pocculickoli  ®epepauyin O MPOTMBOAENCTBAN  fleranmsauun  (OTMbIBAHMIO)  O0XOA0B, MNONYyYEHHbIX
MPeCTynHbIM NyTeM, 1 GUHAHCUPOBAHNKD TEPPOPU3MA;

- OOKYMEHTbl 1N MHPOPMALVIO MO BaMKOTHBIM OMepaunaM, B T.4. ONEPALVAM B WHOCTPAHHOW BanwTe, B
COOTBETCTBUN C TPEBOBAHUAMM BaNKTHOIMO 3aKoHopatensctBa Poccuiickon depepaumm v HOPMATUBHBIMU
axkTamn banka Poccun B nopagke, onpeaeneHHelM pasaenom 11, Hactoawero [oroeopa.

2.23. KnneHT 06Aa3yeTca NpenocTtaBnaTe B baHK B TeyeHne 7-Mn pabounx OHEN MOocne N3MEHEHUA UNu B
WHbIE CPOKW No TpeboraHuw baHka mHopMaUMKd N OOKYMEHThl, HEOOXOAMMbIe BaHky OnA o6HOBNEHUA
cBeoeHUM o KnmeHTe, ero npeactaBuTeNax, BbiIrogonpuobpertaTenax n HeHedunumapHbix BRagenbLax,
NnoATBEPXKOAIOULNE:

- N3MEHEHNE HanMeHoBaHWA, QUPMEHHOrO0 HaWMEHOBAHWA Ha PYCCKOM A3blKe (MNOSHOro  u/unu
COKpAalLEHHOr0) W/ Ha WHOCTPAHHbIX A3blKax (MOMHOrO WU/MNM  COKPALLEHHOr0), OPraHuU3aLnOHHO-
npaBoBoi GopMbl KnneHTa — topuandeckoro nuua, aapeca KnueHta, JOMEHHOrO UMEHU K/MNK yKasaTens
CcTpaHuubl canta B cetu «/IHTEepHET», ¢ UCMOABb30BAHNEM KOTOPbBIX HKAMEHTOM OKasbIBAKOTCA YCIyru,
KOHTaKTHOWN nHpopMaumn KnneHta (HoMep TenedoHa, daKe, aapec SNEKTPOHHOW MOoYThl, MOYTOBLIN agpec
(Npwn Hanu4unn);

- N3MEHEHNE CBeAEeHWA O KNueHTe, BKIOYaA CBEOEHUA, COAepwale GpaMunuto, nMa, oT4eCTBO (Npwn
HanMuUU NOCNENHErD), FPamJaHCTBa, PEKBU3UTOB [OKYMEHTa, Y[OCTOBEPAIOULErO JSIMYHOCTbL: cepuna (npwu
HanMunKn) N HOMep AOKYMEHTA, AaTa Bbljadyl AOKYMEHTA, HaVMEHOBaAHNE OpraHa, BblAaBWeEero AOKYMEHT (npu
HanMuMM Koda MNOoApa3feneHna MOMET He YyCTaHaBAMBaTbCA), W KoL, noapasgeneHnsa (Mpu Hanuuuu),
NAEHTUDUKALMOHHbBIA HOMEP HafnoronnaTenblinuKa (NP Hanuyum), AaHHbIX A0KYMEHTOB, MOATBEPMAAOLLNX
MpaBoO MHOCTPAHHOIO rpayaaHnHa unn nuua 6es rpawaaHctsa Ha npebeiBaHue (NpouBaHne) B Poccuiickori
depepaunn (ecnnm Hanuume TaKWX [OOKYMEHTOB 06f3aTeflbHO B COOTBETCTBMN C  MEMAYHapOAHbIMU
porosopamu  Poccnidickonn  @epepaunm 1 3aKoHopaTenbCctsoM  Poccmidickon  depepauunn)  (DaHHbIe
MUTPaLIMOHHOW KapTbl B Clydae OTCYTCTBUA WUHbIX JOKYMEHTOB): cepusa (eCnn UMEeEeTCA) U HOMEP [OKYMEHTa,
JaTa Hadasna cpoka [AelicTBuA npaa npebbliBaHUA (MPoMUBaHUA), AaTa OKOHYaHWA CPOKa AelCcTBMA npasa
npebbiBaHWA (MPOMMBaHWA), afipeca MecTa WUTENbCTBA (perncTpauyin) nam Mecta npebbliBaHns;

- N3MEHEHNE CBEAEHNN O BbIrOQOMPUOBPETATENAX;

- N3MeHeHne ceBedeHnin o npeactaBuTenax (YNONMHOMOYEHHbLIX nuuax), 6eHeduumapHbIX Bnagenblax u
OCHOBaHUAX nx 6eHednunapHOro BRaAEHUA, BKIIKOYAA CBEAEHWA, copepwawme GaMunmi, UMA, a TaKKe
OTYECTBO (NpW  HanuuuK MOCNEAHErO), TpawAaHCTBO, [AaTy pPOMAEHWUA, PEKBU3NTbI [OKYMEHTA,
yOOCTOBEPAIULEFO  JNIMYHOCTb, aApec MecTa suTenbcTea (pernctpauuun) WM Mecta npebbiBaHus,
NAEHTUDUKALUMOHHBIA HOMEP HanoroniaTenblka (Mpy Hannuduum), a Takwe CBEeAEHUA O MPUHAAJIEXHOCTU
nnua K KaTeropuun ny6andHbiX AOMKHOCTHbLIX NvL, (B Clydae ecnv Nnuo ABAAETCA NYGANYHBIM AOMKHOCTHbBIM
ANUOM, TO HEOGXOAMMO 3aMNOSNIHUTL aHKETY NMYBANYHOIO JOSIMKHOCTHOMO NNLLA);

- N3MEHEHNE CBEAEHWIA O Hannume y nuua NMosIHOMoYUIA NpeAcTaBnTens (HaMMeHOBaHWe, AaTa BblAauu,
CPOK AeNCTBMA, HOMEP AOKYMEHTA, HA KOTOPOM OCHOBAaHbI MOSTHOMOYNA NpeacTaBnUTeNA KnnenTa);

- N3MEHEHNE CBEASHUM O JULEH3MN Ha MPaBO  OCYUWECTBMAEHUA [OEATENBHOCTW, NOAJIEXKalLEN
NVUEH3NPOBaHUID (HOMep, fAaTa Bblgayn JMULUEH3UW, KEM BblJaHa; CPOK AeWlCTBUA; MNepeyvYeHb BUAOB
NNUEH3NPYEMORN AEATENBHOCTIN);

- [paTy Hadvana (maty NPUWHATUA PEWEHUs O Ha4valfle) OCYW,ECTBAEHUA MAEATENbHOCTW, MNOAJSIENALLEN
JNUEH3NPOBAHNKD;
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- N3MEHEHNA N OONOSIHEHUA B CBEAEHUAX 06 OpraHax ynpaeBneHus KnneHTa, a Takke B NEePCOHANbHOM
COCTaBe [JaHHbIX OPraHoB (3@ UCKJIKOYEHNEM CBEAEHUI O NEPCOHANbHOM COCTaBe aKUMOHEPOB (YYaCTHUKOB)
OPUAMYECKOro NLLa, BNaAeoWnX MEHEE YEM NATLIO MPOLLEHTAMK aKLMA (0,0Nel) kopruaNYECKOro nnua);

- cBeAeHNa O PUHAHCOBOM MONOMEHNN;

- N3MEHEHNA W JOMOMIHEHWA B yYPEeANTESNbHbIX N NHbIX AOKYMeHTax KnneHTta, CBA3aHHbIX C UCMOMHEHNEM
HacTosAwero Jorosopa;

- N3MEHEHNE MO0 APYroi paHee NpeaoCTaBAEHHON KnneHToM nHbopmaumn.,

2.24. [1OKyMeHTbl, ykasaHHble B nn. 2.20., 2.22. wu 2.23. llpaeun, npenoctasnawtca B baHk B BUAE
OPUTMHANOB AOKYMEHTOB W/UNN KOMWA, YAOCTOBEPEHHbLIX HOTAPUYCOM WAN WHBIM TOCYAapPCTBEHHbLIM
OpraHoM, KOTOPbI/i BNpaBe CaMOCTOATENBHO 3aBEPUTbL KOMWN OOKYMEHTOB, NO TpeboraHMw baHka KnneHT
BNPAaBE OTNPABUTb KOMUW OaHHbIX JOKYMEHTOB B 3NIEKTPOHHOM BUAE ¢ MCNonb3oBaHmnem Cuctemsl 15O npn
YCNOBUN NX 3aBEPEHNA 3AEKTPOHHOM MOANNCHHO.

2.25. KnneHT BblpamwaeT cornacue banky Ha nepepady TPETbUM NLaM, ¢ KOTOPbIMU Yy BaHKa 3aKnNoueHsl
0OrOBOPbI Ha MpUBMEYEHE MOTEHLMANbHbBIX KITMEHTOB (OKasaHue ycnyr), cBefeHuii 06 oTKpbITbiX KnneHToM
cueTax n onepaumax no CUeTy, HEOOXOOVMbIX ASA NPOBEAEHNA CBEPOK UTOMOB OKA3aHUA YCAYr U PacyeTa
BO3HArpaXaeHNA ¢ KOHTpareHTaMmm n naptHepamn baHka, OencTByOWMMN HAa OCHOBAHUW areHTCKUX Win
WHbBIX 3aKJTIOYEHHbIX UMW C BaHKOM O0roBOPOB 1 4YEPE3 KOTOPbIX 6blNa HanpaeBneHa 3asBKa Ha OTKPbLITUE
Cueta Knnenty.

2.26. [1OKYMEHTbI, CBEAEHWsA, MONydYeHHble DBaHKOM nNpu  NPOBEAEHUN NPOUEAyp UAEHTUbMKauMn,
NCMONb3YITCA B PAMKAX KOMIMIEKCHOTO OBCNYXUBAHWA, & TAKXE MpU 3akMYEHUN ¢ KNNEHTOM WHbIX
OOrOBOPOB, [0 HACTYMJIEHUA CpoKa OOHOBMEHUA CBEOEHUA WU  AOKYMEHTOB B COOTBETCTBU C
3aKOHOAATENBCTBOM, NUBO [0 BHECEHUA B HUX W3MEHEHWUN, Npu YCAOBUWM OTCYTCTBUA COMHEHUA B
OOCTOBEPHOCTU N TOYHOCTU PaHEE NONYYEHHOW NHPOPMaL M.

2.27. B cnydae naMeHeHna OENCTBYKOWLErO 3akoHoaaTensctBa Poccuiickon ®epepaunun n HOPMAaTUBHBIX
akToB baHka Poccuu, 3aTparubarolx ycnosua HacToAwero Joroeopa, NoNOKeHna Hactoauero orosopa
OENCTBYOT B 4acTW, HE MpPOTUBOpEYallell 3akoHoaatennscTBy Poccuiickon depepaumnm v HOPMATUBHBIM
akTam banka Poccun.

2.28. Bce cnopbl, BO3HUKaKLLME B NPOLIECCE NCNOMHEHNA HacToAwero Jorosopa, 6yayT paccMaTpmBaTbCcA
CTOpOHaAMKM NyTEM NEPErOBOPOB B LLENAX BEIPABOTKN B3aVMOMPUEMAEMOrC PELIEHNSA.

2.29. HeyperynnpoBaHHble Cropbl MNEpenarTca Ha pPacCMOTPEHME B COOTBETCTBUM C OENCTBYHOWUM
3aKoHOAATENLCTBOM Poccuiickonn Pepepaunn B cyd N0 MECTy HaxowpaeHua banka nu6o no mecty
HaxowAeHnA nogpasaeneHna baHka no MecTy 3aknyeHna [lorosopa.

2.30. KnmeHT npon3BoauT onnaTty ycnyr 1 onepaumin baHka, oCyw,eCcTBAAEMbIX B COOTBETCTBN C YCNOBUAMUA
Horoeopa n Tapndamun baHka, B nopaaKe, pasMepe n CPOKK, YCTaHOBAEHHbIE Tapndamun baHka n JJorosopomM.
2.31. baHK BNpaBe BBOAUTb OrPaHNYEHNA UK NOAHOCTBIO MPEKPaTUTL NpeaocTaBneHne KnneHTty ycnyr no
[oroBopy B cnyyae BbIABNEHWA MOMbITOK CKAHWPOBaHWA, aTaK MHHGOPMALIMOHHbBIX PeCYpCcoB baHka, a Takwe
VHbIX MPU3HAKOB HapYLWeHNA 6£30NaCHOCTU C NCNOMb30BaHNEM MPOrPaMMHO-aNnapaTHbIX CPEACTB KnneHTa.
2.32. lNpuHAatne baHKOM OByX KN 6onee peweHnn o6 oTkaze KNueHTy B COBEPLIEHUW onepaumi no
HacToAweMy [lOroBopy B TE€UEHME KANEHOAPHOro roga MOMET ABMATbLCA OCHOBAHMEM A1 PACTOPXKEHUA
HacToAwero [oroeopa MOAHOCTBI, MO uUcTedeHur 60 KaneHaapHbiX OHEN nocne HanpaeieHna baHKoM
KnneHTty yBegoOMneHna O NMPeacTofalweM pacToOpWeHnn. B ykasaHHble CPOKM GAHKOBCKME C4yeTa, cyeTa no
BKJ1aOY, OTKPbLITEIE B COOTBETCTBUM C [LOrOBOPOM, MOANEKAT B 3TOM CNYyYaE 3aKpbITUK, A0CTYN K Cuctemam
OB0O KnneHTy npekpaw,aerca.

2.33. Ycnosus [NpaBnn NpuMeHATCA K BAHKOBCKUM c4eTaM KnueHTta, OTKpbITbIM B BbaHKe, HE yKa3aHHbIM B
n.2.9. MNpasun, Kk CucteMaM AUCTAHUMOHHOIO BaHKOBCKOrO OOCHAYMUBAHUA, UCMNONb3yeMbiM KNMEHTOM B
baHke, HaunHaa co aHA, cneayrwero 3a AgHeM npucoegnHenna Knuenta K lNpaBunam. PaHee 3aKAKOYEHHbIE
Meway HKnneHtoMm n BaHKOM  paHHble [O0roBOpbl HAHKOBCKOrO CYeETa, AO0rOBOPbl  AUCTAHLMWOHHOMO
6aHKOBCKOIro obnyxmneaHua (B TOM 4ncne 00 BBeaeHna B Aeictene [NpaBun), OeicTBYIOT, COOTBETCTBEHHO, C
YUYETOM YCOBUIA, N3NOMEHHBIX B [1paBunax.

2.34. B cnydyae HacTynfaeHna Ocoboro cobbitua nMpu OKasaHunm OAHKOBCKOW ycnyrun baHk, no cBoeMy
YCMOTPREHNIO, BMPABE:

— OCYUWECTBNATb YYET, UCMNOSHEHNE obA3aTenbcTBa (B TOM 4ducne gocpodHoe) baHka nepen KnmneHToM
(NONHOCTBLIO WX B YaCTU), @ TaKMKe pacuyeTbl Mo 6aHKOBCKUM cyeTaM KnuneHTa, OTKpbITbIM B baHke, B BantoTe
Poccuninickon @egepaunn nam MHOCTPAHHOW BanKoTe, OTNIMYHOW OT BamOThl 06A3aTENLCTRBA, HAYMHAA CO OHA
BO3HNKHOBeHNA Ocoboro cobbitna ana baHka, no Kypcy, onpeneneHHoMy baHKOM, KOTOPbI Mpu 3TOM He
MOMET BbITb HMKE KypCa, MPUMEHEHHOIO OpraHn3auuei, B CBA3N ¢ AENCTBUAMN KOTOPOW BO3HMKNO Ocoboe
CO6bITNE, HA AEeHb BO3HNKHOBEHNA OCOBOro cobbITUS;

— MPWOCTAHOBUTbL WCMOMHEHUE 06A3aTenbCTB baHka Ha mepuop cyuectsoBaHma OcCo60ro cobbitna ansa
baHka, wnn oTKasatbCA OT UCMONMHEHUA 06A3aTENLCTB nepen KAMEHTOM, A0 OKOHYaHWA CpoKa Ux
VNCMNOHEHNSA;
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— BBECTW B OJHOCTOPOHHEM MOPSAAKE BO3HarpawaeHwe baHka (B TOM uucne wnHAuBUAYanbHOE, AR
onpeaeneHHbix KNnneHToB), Mo cTaBKaM, OT/IMYHBLIM OT CTaBOK, YCTAHOB/EHHbIX Tapudamn baHKka, B TOM uncne
3a NEPEBO, AEHEKHbBIX CPeacTB co CueTa No pacnopaweHnto KnneHra.

O HactynneHunn Ocoboro cobbitna bank yBepomnaeT KnueHTa He No3aHee AHA HacTynneHua gna badka
Ocoboro cobbiTre.

2.35. HenictBua banka npu HactynneHun Ocoborc cobbiTua ABAAKTCA HaAAJASKAUWMM  UCTONHEHNEM
06A3aTeNbCTB baHKa 1 He ABNAKTCA OCHOBaAHWEM ONA NpuBeYeHna baHka K OTBETCTBEHHOCTIW, B TOM YNCNE
B BUAE BO3MELLEHNA YOBITKOB.

2.36. lpn BbiABNeHun baHkoM onepaumn KnneHTa No NEpeBOAy OEHEXHbIX CPEeACTB, COOTBETCTBYIOWEN
nprv3HaKaM OCYLLECTBEHUA MNepeBoaa AEHEXHbIX cpeacTB 6e3 Ao6poBONbHONO cornacua KnueHTta (3a
WNCKJIKDYEHNEM OMepaLnm ¢ MCNoab3oBaHneM KapT nnu nepeBoaa AEHEWHBIX CPEACTB C UCMONb30BAHNEM
CBIT), baHKk npuocTaHaBAnBaeT NPUEM K UCMOMHEHUIO pacrnopsweHns KnneHTa Ha ABa KaneHOapHbIX AHSA.
[Mpw BoifBNEHU BaHkoM onepaunn KnneHTa no NepeBoay AEHEXHbBIX CPEACTB C UCNONb30BaHNEM KapT nnm
nepeBoda AEHEWHbIX CPeacTB ¢ uncnonb3opaHnem CBll, COOTBETCTBYWOWEN MPU3HAKAM OCYLWECTBAEHNA
nepeBoaa AEHEWHbIX CPEeACcTB 6e3 A06pOBONbHOrO cornacna KnnenTa, baHK OTKA3bIBaET B COBEPLIEHUN
COOTBETCTBYIOLLEN onepaunn (mepesoaa).

2.37. Tpwn BbIABNEHWN onepauunii KnneHTa, yKasaHHbeix B N. 2.36 lNpaBun, baHk B nopsaaKke, yCTaHOBAEHHOM
HoroBopoM, HeE3aMeannTENbLHO nHGopMMpyeT KnneHTa:

— O NPUOCTAHOBMIEHUM NpUeMa K WCMOSIHEHUIO pacrnopsweHna KnveHTa/ o6 OTKa3e B COBEPLIEHUN
onepauuu;

— O PEKOMEHAAUMAX MO CHIMKEHWKD PUCKOB MOBTOPHOIO OCYLECTBAEHWA NEPEBOAA AEHEKHbIX CPEACTB He3
A06pOBONBHOIO cornacua KnnenTa;

— 0 BO3MOXHOCTU KnueHTa NOATBEPAUTL PACMOPSMEHNE HE MO3AHEE OAHOrO OHA, CNEAYOWEro 3a AHEM
MPUOCTAHOBNEHNA BaHKOM MpreMa K WCMOMHEHWKY YKA3aHHOrO pPAaChOPSMEHUs, UMW O BO3MOMHOCTN
COBEPLWEHNA KIMEHTOM MOBTOPHOI OMNepauuun, CoAepwallell Te We PeKBU3NTLI Nonydatena (NnaTtenbuuka) n
Ty €& CYMMy MNepeBOAa, B CNlyyae OTKala onepaTtopa no NepeBOAy AEHEMHbIX CPEACTB B COBEPLIEHUN
KnneHToM onepaunun ¢ ncnonb3oBaHneM KapT nnm nepesoaa AeHEXHbIX CPEACTB C Mcnonb3oBaHnem CHI.
2.38. Ob6paweHnsa KnneHToB, CBA3aHHbIE C OCYWL,ECTBAEHNEM BaHKOM CBOEN OAEATENbHOCTU, B TOM YUCE B
paMKax WCMONHeHnA HacToAwero [loroeopa, paccMaTpmBaroTcA baHkOM B nopAgke ©M B CPOKW,
NpeaycMOTREHHbIE AEACTBYIOWMM 3aKOHOAATENbCTBOM. OTBETHl U YBEAOMJIEHUA MO TaKUM O6paleHnsaM
HanpaBnawTca Knnenty bankom B Cucteme B0, ecnn B obpaweHnn KnneHTa He yKasaH UHOW cnocob
MoAyyYeHna OTBETA.

2.39. B cnyuae, ecnm bank nonyunn ot baHka Poccnmn mnHbopMauumio, copeprauyroca B base gaHHbIx,
KOTOpas COOEPWUT CBEAEHUS, OTHOCAWMECA K KNueHTy u (unu) ero 3neKTpoHHOMY CPeACTRBY niatexa, baHk
BNPaBe MNPUOCTAHOBUTE WCMOMb30BaHME HKANEHTOM OJMEKTPOHHOMO CpEeAcTBa MfaaTewa Ha nepuop,
HaXOMAEHNA CBEAEHWIA, OTHOCAWMXCA K TakoMy KnueHTy n (Wnn) ero 3NeKTpoHHOMY CpeAcTBY MnaTewa, B
base paHHbIX.

B cnyuae, ecnu bank nmonydun ot banka Poccun nHbopmauunio, cogepwallytoca B base gaHHbIX, KOTOpan
COMEPHUT CBEAEHUSA, OTHOCALLMECA K KNeHTY n (unu) ero 3NeKTPOHHOMY CPEACTBY MaTexa, B TOM yucne
cBeaeHna denepanbHOro opraHa UCMONHUTENbHON BRacTu B CheEpe BHYTPEHHUX A€M O COBEPLEHHbIX
MPOTUBOMNPAaBHbLIX AENCTBUAX, BaHK 06A3aH MNPUOCTAHOBUTL WCMNONb30OBaHWE KANEHTOM 3NEKTPOHHOrO
CpeAcTBa Nnatexa Ha Nepuos, HaxowAeHWs CBeAeHWN, OTHOCAWUXCA K TakoMy HKnameHnTty u (nnn) ero
DNEKTPOHHOMY CPEACTBY MaTexa, B baze gaHHbIX.

2.40. Tlpy NPUOCTAHOBAEHNN UCMONBb30OBAHNA KAMEHTOM JNEKTPOHHOIrO CpeacTBa Mfatea B Crydasy,
NpeaycMoTpeHHbix n. 239 [llpaBun, baHk o06A3aH B nNopAagke, npeaycMOTPEHHOM  [oroBOpoM,
HE3aMeaNTENbHO YBEAOMUTb KNMeHTa O MNPUOCTaHOBNEHMN WCMONB3OBAHNA JJIEKTPOHHOMO CpencTBa
nfaaTemsa, a Takwe o npaee KnueHTta noaate B MopaaKe, yCTaHOBAEHHOM baHkoM Poccun, 3aaBneHune B baHk
Poccuun, B ToM 4ucne 4deped baHk, 06 MCKMOYEHUN CBeAeHWUN, OTHOCAWMXCA K KnueHty u (unun) ero
DNEKTPOHHOMY CPEACTBY MNaTENa, B TOM 4YNCNE CBEAEHUI deAepanbHOro OpraHa NCNOMHUTENBHOW BNacTu B
chepe BHYTPEHHUX AEN O COBEPLIEHHbIX MPOTUBOMPABHbLIX AENCTBUAX, N3 Basbl AaHHBIX.

2.41. Tpw nonyveHun oT banka Poccun nHpopMaumm 06 NCKIKYEHNN CBEAEHWA, OTHOCAWMXCA K KnnueHTy n
(nn) ero 3NeKTPOHHOMY CpeACcTBY nnaTexa, 13 basel gaHHbIX, baHk 06A3aH He3aMeaNMTENbHO BO30OOHOBUTE
NCMONb30BaHNE KINEHTOM JNEKTPOHHOrO CPEeAcTBa MaaTexa, HEe3aMeasIUTENBHO YBEAOMUMB 06 3TOM
KnueHTa, npy 0TCYTCTBUN UHBIX OCHOBAHWIA ANA MPUOCTAHOBIEHNA UCMONb30BAHNA 3NEKTPOHHOIO CReacTBa
nnatexa KnneHta B COOTBETCTBUN € 3aKOHOAATENLCTBOM PO nnn Joroeopom.

3.1. OTKPBITUE CHETA
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3.1.1. Ona oTtkpbitna CueTta KnmeHT mnm YNOAHOMOYEHHOE Nuuo obpawaetca B baHK ¢ mognmncaHHbIM
3afABneHneM 06 OTKpbITUK cuyeTa No dopMe baHka. 3aABneHue MOXET ObiTb MPEAOCTABNEHO KANEHTOM B
SNEKTPOHHOM Buae depes Cuctemy B0, npu ycnoeun nposeaeHnsa baHkoM naeHTudMKaum npu anyHOM
npucytctBn Knuedta. lNpn nopgade 3aABAeHUA B BUAE IMEKTPOHHOMO AOKYMEHTA C WCMONb30BAHUEM
Cunctembl OBO, OOKYMEHTHI B 3MEKTPOHHOM BMAE MOAMUCHIBAKOTCA SMEKTPOHHOW noanucebld KnveHTta wnnn
VHbIM COrNacoBaHHbIM ¢ BaHKOM aHanoroMm CO6CTBEHHOPYYHOW MOANUCH.

3afABNeHne NOAAeTCA B 2-X UAEHTUYHBIX SK3eMnAaApax npu obopMneHnm B opuce baHka, B MHbIX cnydaax —
3aaBneHne odpopmnsaeTca B 1-M (0gHOM) sK3eMnnaApe.

K 3aaBneHuto npunaratoTcA AOKYMEHTbl U/UAW UX Haanewauum obpasoM 3aBepeHHble Konuu (panee -
OOKYMEHThLI), HeobxoauMble panAa  OTKpbITMA CuyeTa Mo  MepevyHto, ycTaHoBneHHoMy bBankom. [locne
npenoCcTaBieHna AOKYMEHTOB MpU 3akmdeHun [orosopa, NOBTOPHO AOKYMEHTblI MOTYT 6biTb NCTPEBOBAHDI
baHkOM npu 06HOBRAEHUW cBeacHUA © KaneHTe, B cnydyae W3MEHEHUA CBEAEHWA, a Takwe npu
BO3HWKHOBEHUN COMHEHWNI B AOCTOBEPHOCTN N TOUHOCTU PaHEE NOAYyYEHHOW HbOpMaLMn.

3.1.2, Konnuecteo CueToB, OTKPbIBAEMbIX B pPaMkax [lorosopa, He orpaHndeHo. OTKPBITUE  Kawaoro
nocnepyrwuero Cueta nNpom3BoanTcA Mocne npepoctaeneHusa Knnentom 3asBneHus, OOKYMEHTOB, B
COOTBETCTBUU C TpeboBaHMAMN baHKa, 1 OTCYTCTBUA MPUYMH ANA OTKa3a B OTKPbITUM Kaxaoro CueTa.
HABNAOTCA 3an0roBbiMn  HAHKOBCKUE CYETa, OTKPbITble B COOTBETCTBUM C JJoroBopoM KnuneHTty, He
apnaowemyca IHgnenayansHbIM NpeANnpPUHUMATENEM, NAW NNLOM, 3aHMMAKWNMCA YaCTHOW MPaKTUKOW B
YCT@HOBMIEHHOM  3aKOHOM MOPAAKE, WM KPUONYECKUM  JNLOM, OTHECEHHbIM B COOTBETCTBUUN C
3aKoHOAaTENLCTBOM Poccuinckon depepauim K ManbiM NpeanpuaTuaM, CBEAEHNA O KOTOPOM COAEPHATCA B
€0VHOM pEeecTpe CyBbEKTOB Manoro u CpeaHero npeanpuHuUMaTensCTBa, BEAEHME  KOTOPOro
ocylecTBAAeTCA B cooTBETCTBUN ¢ PepepanbHbiM 3aKOHOM OT 24.07.2007 N2 209-03 «O passutum Manoro u
cpeaHero NpeanpuHMMaTenbcTBa B PocCuinckoln depepaumm»,

3.1.3. bBaHK Npon3BOANT MPOBEPKY OOKYMEHTOB, OCYWECTBNAET uMaeHTUGUMKaunw KnaneHTta, ero
npeacTaBuTenel, BoirogonpuobperaTenein n teHednumapHbiX BNAAENAbLUEB U YNOAHOMOYEHHOIO ANLA B
COOTBETCTBUN C [OENCTBYIOULMM 3aKOHOOATENLCTBOM Poccuiickorn depepaumm N yTBEPHAEHHBIMA B
COOTBETCTBUN € HUM  QDYHKUNOHANBHO-TEXHOMNOMMYECKUMIN  OOKYMEHTaMu baHka B 00611acTn OTKPbITUSA
HAHKOBCKNX CHETOB N BHYTPEHHENO KOHTPOSA B AEUCTBYOWEN peaaKLmnu.

3.1.4. lpn COOTBETCTBUN NPEACTaBNeHHbIX KNMEHTOM AOKYyMeHTOB TpeboBaHusaM baHka n pencreyrowemy
3akoHopatenbcTBy Poccuickon ®epepaunn, npeacrtasutens banka npuHuMaeTr o1 KnmeHta wnu ero
YNOMHOMOYEHHOrO nuua oba sKk3emnnapa 3afaBneHnd, A8 MNPOCTaBNEHUA HEOOXOAUMbIX OTMETOK =
noanucei B COOTBETCTBUM ¢ GOPMOIA 3aABNEHUA B COOTBETCTBYOLLEM none «OTMETKN baHka».

06 oTkpeiTun Cueta baHk yBeooMmseT KnmeHTa NyTeM Bbloauu €My B noapasfaeneHnn baHka no Mecty
npueMa 3afaBfAeHnA OOHOro 3K3eMnafaApa 3afABMeHWA C 3amnofHEHHbIM nofieM «OTMETKM baHka» unn
yBegoMnaetr 06 oTkpbiTun Cueta B Cucteme B0, a Takwe nyTemM Bblgayn KnneHTy yBeooOMAEHUA B
MMCbMEHHON GOPME, NO ero TPE6OBAHNIO, NPU YCAOBUW OMNaThl AaHHOW YCNyrv B COOTBETCTBUM C Tapudamn.
3.1.5. MNMpwn Hannunn y BaHka 3aMeqyaHuii K NpeacTaBNEHHBIM AOKYMEHTAM, BKJIKOUAA WCTEUYEHUE CPOKa NX
OeNCcTBUA, HETOYHOCTEN, OBHAPYMUBLWENCA HEOAENCTBUTEMNBHOCTW, OTCYTCTBUM MNOAMUCAHHOrO KANEHTOM
3afABNEHNA, a TAKHE B WHbIX AOMYCKAEMbIX 3aKOHOAATENBCTBOM Crydasx, OTKpbITue CueTa BaHKoM He
npon3BOaNTCA.

3.1.6. llocne ycTpaHeHWA 3aMeuyaHuin K MNPeacTaBfeHHbIM AOKYMeHTaM KnueHT BhpaBe nogaTb HOBOE
3anaBneHune.

3.1.7. OTKpbITUE cneuynanbHbiXx 6GaHKOBCKMX CYETOB (KPOMe creuynasnbHbiX cdeToB [lnaTterHblx areHToB
(cybareHToB)/lNocTaBWMKOB) He ABNAeTCA NpeamMeToM [Jorosopa v Npon3BoanTCA B COOTBETCTBUN C APYTI MU
O0roeBopamMn 6aHKOBCKOIO CHETA.

3.2. ObIUWME MONOXEHNA

3.2.1. OcHoBaHveM ana oTkpbiTUA CueTa ABNAETCA 3akndeHHbIl [lorosop. B nepuon pehcteua [dorosopa
baHk npuHMMaeT u 3auncnaeT noctynawwme Ha CUeT OeHEeHble CPEeACTBa, BbIMONHAET PACMOPAMEHUNSA
KnrneHta O mepeuyncneHnm v Bbigavye AEHEXHbIX CPeACTB cO CuUeTa, OCYWECTBAAET CMUCAHNE AEHEMHbIX
cpenctB co Cueta KnueHTa Ha OCHOBAHWM WHKACCOBbLIX MOPYYEHW W/Unn nnatewHblx TpeboBaHW,
OMNNauMBaEMbIX, B TOM 4YUCAE C 3apaHee [OaHHbIM aKLUEMTOM, a TAaKWe COBEPLWAaET WHbIE onepauun B
COOTBETCTBUM ¢ ycnosuamn [lorosopa, MNpasunamu u Tapudamun banka, a Knnuent onnaymnsaet ycnyru banka
MO COBEPLWEHUNIO 3TUX ONEPALINI.

[Mpwn 3TOM, B criydae OTKpbITMA KnneHTy cneumanbHOro 6aHKOBCKOro cdeta lnaTtewHoro arerta (cybareHrta)/
[NocTaBLLMKa:

— B nepuop pencteua [Jorosopa, 3aktoueHHoro bankom ¢ KnneHTtom — MNnaTewHbiM areHTom (cy6areHToMm)
bank ocywecTtBnaetr no CueTy Tavkoro KnueHTa, TOMbKO onepaumy N0 3a4YMCAEHUK) HaNMYHbBIX AEHEMHbBIX
CPeACTB, MPUHATHLIX 0T GUNYECKUX WL HEMOCPEACTBEHHO [MNaTeMHbIM areHToM (cy6areHToM), 3auncieHne
OEHEXHbIX CPeAcTB, COWCAHHBIX C APYroro CAeumansHOro 6HaHKOBCKOrC c¢4yeta [1NnaTewHOro aredra,
CMNCAHNE AEHEWHbBIX CPEeACTB Ha CheumanbHbii 6aHKOBCKNIA cYeT [1AaTewHoro areHta nnn ocraBuivka,
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CMNCaHNE AEHEWHbIX CPEeACTB Ha OGAHKOBCKWE CYeTa, CMUCAHWE CYMM KOMWUCCUOHHOrO BO3HArpawaeHus,
B3MMAEMOro bBaHkomM,

— B nepuop penctema [orosopa, 3akmawueHHoOro baHkom ¢ Knuentom - [locTaBwumKOM baHK
ocywecTeasaet no CueTy Takoro KnneHTa T0ALKO ONepaLmnn no 3a4YNCNEHN0 AEHEMHbBIX CPEACTB, CANCAHHbIX
CO cneumanbHOro 6aHKOBCKOrO cyeTa [MIaTemHOro areHTa, CAcaHne AEHEMHbIX CPEeAcTB HaA HAHKOBCKUE
CYeTa, CnucaHne CyMM KOMWUCCUOHHOMO BO3HAarpamaeHus, BanMaemMoro bankom. KaccoBoe obcnysuBaHme
CueTta KnnenTa — lNocTaBuika baHKOM He OCYLLEeCTBAAETCA.

3.2.2.B cnyuyae oTkpbitna CueTa B UHOCTpaHHOW BamoTe HKnueHTy (3a wucknodeHnem KnmeHTtoB -
[MocTaBuULMKOB/TNaTEXHbIX areHToB (CybareHToB)) MOryT 6biTb OTKPbITHI MapafinNeflbHO TaKMXe WHblE CYETa,
HEOBXoAMMbIE ANA OCYULECTBAEHUA PaCYETOB B MHOCTPAHHOW BanKTE, B COOTBETCTBUN C HOPMATUBHbLIMI
akTamn baHka Poccun.

3.2.3. Onepauun no Cuety npowuseoaatrca baHkom B BanwTe CueTa HA OCHOBAHUM PACMOPFIKEHU B
SNEKTPOHHOM BUAE WUCKKUUTENBHO € WUCMNOMb30BAHMEM J3MEKTPOHHbLIX MNOAMNUCEN YMOMHOMOUYEHHbBIX AL,
KnneHTa manm MHbIX aHanoroB COBCTBEHHOPYYHbIX MOAMWUCEN, COrflacoBaHHbIX C BaHKOM: pacyeTHbIX U
KaCCOBbBIX AOKYMEHTOB KNUMEHTa, @ TaKKE HA OCHOBAHUM PACHETHBIX U NHbIX AOKYMEHTOB, NPEABABAAEMbIX K
CueTy MHBbIMKW NLAMU B COOTBETCTBUN C AENCTBYIOW MM 3aKOHOOATENLCTBOM Poccuiickon Pepepauyn n/unm
HoroeopoMm. Onepaunn no CuyeTy COBEPWAKTCA B paMKax ¢GOPM HaNMU4YHbIX 1 GE3HANNYHbIX PaCcYETOB,
npeaycMOTREHHbIX 3aKOHOATENBCTBOM, HOPMATUBHBEIMU akTaMu banka Poccuu, [lorosopom.

PacnopseHna KnnenTta o coBeplieHun onepauuini no CUeTy Ha OYMawHOM HOCUTENE MOryT 6biTb MPUHATHI
baHkoM TONBKO Npu ycrnoBuu nNpeaocTasnenHna B baHk Hagnexauein oGoOpMNEHHON KapTOUKK ¢ obpasuammn
noaANUCER 1 OTTUCKA NevaTu.

3.2.4. PacnopseHna KnneHTa [OMKHbl COAEPMaTb BCE PEKBU3UTHI, AOCTATOUHbIE A1 COBEPLIEHUS
onepaunin no CUeTy.

Onepaunn coBepwaoTca 6e3 pacnopsxeHns KnneHta no peweHno Cyaa, NHbIX OPraHoB 1 ML, B Cly4dasx,
YCTAHOBMEHHbIX OEACTBYIOUWLMM 3aKOHOOATENBCTBOM Poccuiickon Pepepaunn, dorosopoM. lNNepeuncneHne
OEHEXHbIX CpeAcTB co CueTa NpoM3BOAUTCA B STUX CAYYaAX HA OCHOBaAHUW WHKACCOBbIX MOPYYEHWUN,
naaTeXHbIX TPEBOBAHNIA.

3.2.5, Onnata pacyeTHbIX AOKYMEHTOB U BblAaya HaJUYHbIX AEHEWHbIX CPEACTB Mpou3BoanTcA BaHkoM B
npenenax CpeacTs, UMerWMxXca Ha Cuete KnMeHTa Ha Havyano OnNepauyioHHOro AHA, C YYETOM NOCTYMNNEHUSA
CPeACTB B TEYEHME [aHHOro OMNepauUMOHHOrO AHA W/vnnm B npeaenax CyMmbl oBepapadTa, €cnvm OH
npenoCTaBeH.

3.2.6. baHK He onpenenseTr u He KOHTPONPYET HAMPAaBAEHWA UCMONb30BAHNA AEHEMHbIX CPeacTB KnnenTa,
HE YCTaHaBAMBAET OrpaHnyeHnii npas KnrueHTa no pacnopseHno AEHEXHBIMI CPEACTBAMU, HAXOOALLMMUNCA
Ha CueTe, 3@ UCKKYEHNEM CMyYaeB, NPEAYCMOTPEHHbBIX OENCTBYHOWNM 3aKOHOAATENBCTBOM POCCUNCKON
®enepaunn, B TOM 4MCAe 3aKoHOOaTeNnsCcTBOM Poccuiickoi Pepepaunm 06 OCYyUECTBNEHUN AEATENBHOCTN
Mo NPUEMY MAaTexen GU3NYECKUX NuL, OCYWECTBAAEMON [MNaTexHbIM areHTaMmm U O NPOTUBOAENCTBUN
neranusauuun (OTMbIBAHWUKO) A0XOA0B, MOSIYYEHHbBIX MPECTYMHbIM NyTeM, 1 GUHAHCUPOBAHUIO TeppopusMa,
BHYTPEHHUMW HOPMATMBHLIMU  OOKyMeHTaMn bBbaHKa, NpuHATLIMKW  Ha OCHOBAHUW 3aKOHOAATENbCTBA
Poccuinckoinn Pepepaun n HOpMaTnBHbIX akToB baHka Poccun, n JoroBopomM.

3.2.7. B oTHOWEHNN Kaya0oro MOCTYNMUBLUENO pacnopsweHna KnueHnta nnu TpeTbero nrua B SNEKTPOHHOM
BUAE UM Ha OGyMawHOM HocuTene, baHKOM MpoBOOATCA NPOoUEaypbl MPUEMA K UCMOAHEHUIO.
HezamepnutenbHO NOCHAe NOCTYMNEHUA pPacnopsmxeHns, baHKoM npoBoAMTCA nNpoueaypa NePBUYHON
06paboTkM 1 NPoBEPKU. 1P NONOKUTENBHOM PE3YNbTATE MPOLEAYPbl MEPBUYHON 06PabOTKN 1 MPOBEPKU,
pacnopmxeHne KnueHTa nnm TpeTbero nuua nepenaerca baHKoM ANA BbIMONHEHUA CAEAYOWMX NPOoLEayp
MPpUEMa K WCMNOSIHEHUK PaCrOPsKEHUR, MPeayCMOTPEHHbIE HOPMaTUBHBIMU axkTaMmu banka Poccun. [Npwu
OTPULLATENBHOM PE3YbTaTe MPOLLEAYPLl MEPBNYHON 06pabOTKN 1 MPOBEPKIN PACMOPFHEHNA B SNEKTPOHHOM
BUAE, OpYyrve npougaypbl MPUEMa K WUCTMONHEHUKD pacnopshkeHnsa BaHkoM He BbInonHAKTCA, baHk He
MPUHUMAET PaCMOPMKEHNE K WCMONHEHUKD N HANPaBAAET OTMPaBUTENKD PACNOPMEHUNA YBEAOMMAEHNE B
SNEKTPOHHOM BUAE 06 aHHYIUPOBAHUUW PACAOPAMEHUA C  YKA3aHWEM WHPOPMAaUUKM, MO3BONAKWLENR
OTNPAaBUTENK PACAORKEHVA NAEHTUDONLMPOBATL aHHYIMPYEMOE PACNOPSKEHNE, AATY €r0 aHHYNMPOBAHNSA,
a TaKXe NMPUYNHY aHHYNMPOBAHWA, KOTOPAA MOMET BbiTb yKa3aHa B BUAE KOAQ, YCTAHOBMEHHOro baHKoM n
OOBEAEHHOIO 00 CBEAEHNA OTNPAaBUTENA PaCNOPMKEHNA. YBEAOMEHNE B SNIEKTPOHHOM BUAE HANPaBIAETCHA
B SMIEKTPOHHOM BUAE C UCNofAb3oBaHneM Cuctembl 1BO He no3aHee paboyero gHA, Cnegyrwero 3a OHEM
noctynneHus B baHk pacnopseHus. [Npn oTpnuaTensHOM pe3ynbTaTe BbINOAHEHUA NPOUEAYPbl MEPBUYHON
0BpaboTKM 1N NPOBEPKUN PACMOPSKEHNA HA BYMaXXHOM HOCUTENE, UHbIE MPOLEAYPbl MPUEMA K NCMOMHEHWIO
TAaKOro pacrnopskeHns BaHKOM He BbIMOAHAKTCA, BaHK HE MPUHUMAET PAChOPAMEHNE K UCNOSHEHNIO W
BO3BpPALLAET €ro OTNPAaBUTENIO PaCMOPAKEHNA ¢ NPOCTABNEHNEM AaThl BO3BpAaTa, OTMETKM baHka 0 npuynHe
BO3BpaTa, wramna baHka v moanucn ynosHOMOYEHHOro nnua baHka ¢ ncnonb3oBaHMEM MOUYTOBOW CBA3W,
amMBo NyTeM BPYYEHUA COOTBETCTBYKWErO YBEAOMNEHWUA B nNoapasfeneHun baHka, oCywecTBAABWEM
BbIMOSIHEHNE MPOLEAYP NPUEMA K UCMOMHEHUWIO 1 BO3BPAT PAaCNOpPsKEHNS.
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3.2.8. [10 NONOMWUTENBHOrO pe3ynbTata 3aBepWEHna npoueaypbl MEPBUYHON 06PabOTKM N MPOBEPKN
PacnopMHKEHVA, MOCTYMUBLWIErO Ha 6HYMAXHOM HOCUTENE WKW B SJEKTROHHOM BUAE, PACMOPSMEHUE He
CUMTAETCA NOCTYNUBLINM B BaHK.

3.2.9. baHk BNpaBe nMpu NpPOBEAEHMN MPOLLEAYPbl MEPBUYHON 0BpabOTKM M MPOBEPKU PACMOPKEHUS
KnneHTa nnu TpeTbero N1ua He NPUHATL / BO3BpaTUTb 6€3 NCMOJSIHEHWA pacYeTHbIE AOKYMEHThI MO onepaLum
no CueTy, B CBA3WM C peann3aunert KoHTpareHtamm baHka noanmTukn MNPUMEHEHUA  CaHKLMOHHbBIX
OrpaHuNYeHNi APYrnx rocygapcTB / MEXIrocy4apCTBEHHbIX 06begnHEHNA B OTHOWeHWUN baHka, KnueHTa, ero
KNNEHTOB / KOHTpareHToB, Poccuiickon ®epepaunn, n/unn ecnn y baHka nmMeroTca 00CTaTouHble OCHOBaHNA
nonarath, 4TO onepaunsa He ByaeT UCNONHEHA KOHTpareHTamMm banka, B TOM YNCNE NHOCTPAHHbIM BaHKOM, B
KOTOPOM OTKPbIT KOPPECMOHAOEHTCKUI cyeT baHka, ¢ MCnonNb30BaHMEM KOTOROro 6yAEeT OCYULECTBMATLCA
onepauua. YKasaHHble NpaBuia MOryT MPUMEHATLCA TaKKeE B Criydae npuHaATua Poccuiickon Pepepaumnern
CAHKLUMOHHbBIX MEp, CMeLVanbHbiX SKOHOMUYECKUX MEP, Mep MPUHYAUTENBHOrO XapakTepa, B pel3yfbTaTe
YEro COBEPLIEHME onepaunii No KOPPECMOHAEHTCKMM cyeTaM bBbaHka CTaHeT HEBO3MOMHBIM WU 3TO
CYLLECTBEHHO 3aTPYAHNT NPOBEAEHNE OMEPaLA.

3.2.10. KrnneHT 06A3yeTcA A0 HanpaBfEHNA PaCNOPFXEHNA O COBepuweHnn onepaunii no Cuety
OCYLLECTBMATbL MPOBEPKY TAKOrO PACMOPMKEHNA HA NPEAMET BOZMOMHOI O MPUMEHEHNA K HUM CAHKLIMOHHbIX
OFPAHVNYEHNN, VHbBIX OFPAaHNYUNTENBHBIX UAW CRELNANIBHbBIX, NNV NPUHYONTENBHbIX MEP.

3.2.11. baHK B paMkax NpPOBeAeHUs Mpoueaypbl MNEPBUYHON 06pabOTKM U MNPOBEPKU MOCTYMUBLIENO
PacnopsHKEHNA, ANA YCTAHOBNEHNA CYWECTBa ONepauunu, NMPOBERKW HANMUYNA CAHKLUMOHHbBIX OrPaHnYeHN,
YCTA@HOBMEHNA NHBIX OB6CTOATENLCTE, CBA33HHbBIX C YKa3aHHbIMK B M. 3.2.9. lNpaBun, Bnpase ncrpebosatb y
KnuneHta nobble HEOOXOAUMbIE CBEOEHUA N AOKYMEHTbl. KnneHT 06fA3aH B TaKOM Crydae npeaocTaBuTb
nctpeboBaHHble CBeEAEHNA U AOKYMEHTbI BbaHKy B TedeHune 7 (CeMu) KaneHaapHblX AHEN C AaTbl HanpaBieHns
Takoro TpeboeaHnA baHKOM, Ha ByMaWHOM HOCUTENE NN B SNEKTPOHHOM BULE.

3.2.12. B cnyyae NpUMEHEHUs CaHKLIMOHHBLIX OFpaHWYEHNA APYrnX rocynapcTB / MEMrocynapCTBEHHbIX
06beAVHEHUIT B OTHOWEHUN KnueHTa, ero appunupoBaHHbIX NULL, A0MKHOCTHBLIX 1L, U/ COTPYAHUKOB
KnneHTt 06A3aH HE3aMeANUTENBHO YBEAOMAATE 06 3TOM BaHK B MMCBEMEHHOI GOPME, a TaKKE NPEeaOCTaBUTb
NoATBEPAAWMNE OOKYMEHThI MO 3anpocy baHka B cootTeeTcTBUM ¢ N.3.2.11. Npaswun.

3.3. T"MPABA N OBA3AHHOCTI KIIMEHTA N BAHKA

3.3.1. KnueHt 06a3yetcs:

3.3.1.1. CobnrwagaTb TpeboBaHnA baHka Npn NCNONHEHWN NMPaB 1 06A3aHHOCTEN No Jorosopy.

3.3.1.2. Tllpn nopavye pacnopsaxeHnin baHKy B aNeKTPOHHOM Buae, ob6ecneymnBatb HanMuMe U NOAAEPHNBATb
B paboyeM COCTOAHMN CPEACTBa BBIMUCAUTENBHOW TEXHUKW U SJEKTPOHHbIE CPEACTBa MNnaTexa,
npeaHas3HavYeHHbIE AJ1F MOAaYN PaCcnOPAKEHVA B SNEKTPOHHOM BUAE.

3.3.1.3. TllpepocTtaBnate baHKy BCE OOKYMEHTbl, HeOBXOoOUMblE ANA OTKpbITUA U BegeHua CuyeTa, B
COOTBETCTBUN C NEPEYHEM, ONpeaenaeMbiM BaHKoM.

3.3.1.4. PacnopswaTbCA [OEHENHbIMU CpeacTBaMn, HaxoaawmMmmcsa Ha CueTe, B COOTBETCTBAN C
TpebOBaAHUAMM AENCTBYKOWErO 3aKoHOAaTenbcTBa Poccuiickorn depepaumn, HOPMATUBHbLIX akTOB baHka
Poccun v Hdorosopa. B cnyyae ecnm KnueHT — [MnaTewHbili areHT, To 06A3yeTcAa choaBate B baHk Ha
creunanbHblil - 6aHKOBCKUIA  CUET  [AEHEXHYK HANWYHOCTb, MPUHATYKD B CBA3NW C  OCYLLECTBNEHUNEM
OEATENBHOCTN MO MNPUEMY MAATEXeln GUINYECKUX AL, Npu yCNoBUM npenoctaeneHns banky KnneHtom —
[MnateHbiM  areHToM (CcybareHToM) OOKYMEHTOB, HeOoOXOOWMMbIX ANA  3a4UCIeHMA Ha  crneumnanbHbIn
BaHKOBCKUI CueT 1 nepepadn baHKOM MHPOpMauUunM O nnaTenbliMKax, B COOTBETCTBUN C AENCTBYHOLLNM
3aKOHOAATENBCTBOM.

3.3.1.5. O6ecneumBaTtb NpaBubHOE 0DOPMNEHNE OOKYMEHTOB, HEOBXOAMMbBIX O COBEPLWIEHNA Onepauunia
no CueTy B COOTBETCTBUN C AENCTBYIOLWMM 3aKOHOAATENLCTBOM Poccuiickoin degepauynn, HOPMaTUBHbIMU
aktaMmn baHka Poccunm wn  TpeboaHuaMu baHka. [lpenoctaBnsaTb OOKYMEHTbl B baHK B TeueHme
OMNEPALIMOHHOrO OHA, a B Crydae npepoctaBneHus bankom KnueHnty ycnyr CncTeM AWCTaHLMOHHOMO
OAHKOBCKOrO OBCAYMMBAHUA - B MNOPAAKE W CPOKWU, MNPEeayCMOTPEHHbIE YCAOBUAMU MOOKAKYEHUA W
skennyatauum CUCTeM ANCTAHUMOHHOIO BAHKOBCKOrO OOCIYHNBaAHNA.

3.3.1.6. T[lo nmnucbmeHHOMY 3anpocy baHka, B TOM uncne nonydyeHHoMmy no cucteme B0, B ykasaHHble 1M
CPOKW NPeaocTaBNATb CBEAEHMA U MNOATBEPAAWME OOKYMEHTb MO MNPOBOAMMBIM ONepauusaM ¢
OEHEWHbIMN cpeAcTBaMyn U/MIN UHBIM WUMYLW,ECTBOM, HeobxoAuMble baHKy ANA BbIMOMHEHUA QYHKUWA B
COOTBETCTBUN C 3aKoHOAaTenbCTBOM Pocculickoin Pepepauun, B TOM 4UCne ANA BbiNONHEHNA BaHKOM
OYHKUMA areHTa BanTHOrO KOHTPONA. 3anpoC CUMTAETCA MNOMAyYeHHbIM KAMEHTOM: mpu HampasneHuun
3anpoca no KaHanam ABO u/wnu anekTpoHHOU NoyTe — B [A€Hb MOSYYEHUA, NPU HanpaBfieHUM 3anpoca
MOYTOBbIM OTMPABNEHNEM — HA LWECTOM AeHb ¢ MOMEHTa OTnpaBneHusa; npu nepepade KnueHnty wnm
YNONHOMOYEHHOMY Ly KnueHTa — B AeHb nonydeHna KameHToM nnu YNOAHOMOUYEHHBIM ANLLOM KnueHTa
3anpoca baHKka ¢ NpocTaBAeHNEM AaThl NOyYeHna Ha aK3emnnsape baHka.

3.3.1.7. PerynapHo 3HakoMuTbcA ¢ Tapudamm baHka, KOTOpble pa3MeleHbl B noapaspeneHnax baHka,
obcnywmeatowmnx KnneHToB, a Takke B OBWEeAOCTYNHbIX WCTOYHUKAX uHGoOpMaumm, a UMEHHO: Ha
oduumanbHbix calitax baHka: www.sinara.ru, www.delo.ru.
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3.3.1.8. KoHTponmpoBaTb MPaBUSIbHOCTbE OTPaXKeHua onepauunini no CYETY N OCTAaTOK OEHEXHbIX CPEACTB Ha
Cuete. B TeueHune 10 paboumnx gHel nocne nonydeHns Boinnckn ns Cueta nncbMeHHO coobuwmnTb baHky 06
OWNBOYHO 3a4MNCAEHHbBIX HA CUET CYMMAax 1 HE3aMeaINTENBHO BO3BPATUTL UX BaHKy.

3.3.1.9. Cob6noaaTtb NpaeBnna 6E€3HANNYHbBIX PACYETOB U KACCOBYIO AVCLUMNVIHY.

3.3.1.10. lNpeactaenate baHky uHboOpMaUNtd, HEOBXxOOUMYK ONA nepegadn baHKOM B rocynapCTBEHHbLIE
OpraHbl B COOTBETCTBUN C 3aKOHOAATENBCTBOM, B TOM YACNE MPY Hanuunm y KameHTa ¢ctatyca MHOCTPaHHOMO
HanoronnarenblnKa.

3.3.1.11. O6ecneumBatb Hanuume Ha CUyeTe OEHENHbIX CPEACTB B pasMepe, OOCTAaTOYHOM A9 UCMONHEHNS
CBOMX 06A3aTENbCTB, B COOTBETCTBUM C [lpaBunaMmm mnnaTemHblx CUCTEM, B TOM uucne ¢ [llpaBunamm
nporpamMmmbl noansHocT AO «HCTTK».

3.3.2. KnuenT Bnpase:

3.3.2.1. PacnopswaTbCA OEHEXHbIMU CPEACTBAMU, HAXOAAWMMUCA Ha CueTe, B MPEeacnax NMMEKLWNXCA Ha
CueTe OeHEWHbIX CPEACTB, B COOTBETCTBUN C TPEBOBaHNAMN OEACTBYHOWENO 3aKOHO4aTENLCTBA POCCUICKON
®epepaunm, HopMaTUBHbIX akToB banka Poccnm n Noroeopa.

3.3.2.2. Bbibupate dopMbl HE3HAANYHbBIX PaCUYETOB, NPEAYCMOTPEHHbIE 3aKOHOOATENBCTBOM POCCUIACKONR
®epepaunn n HopMaTUBHBEIMK akTaMu banka Poccnu.

3.3.2.3. Hanpaenate B baHK 3asABneHmne 06 OTKa3e OT akuenTa NAaTeXwHbIX TPebOoBaHW TPETbUX Nul, B
CPOKW, YCTaAHOBMEHHbIE AENCTBYKLWMM 3aKoHOOATENLCTBOM Poccuickon Pepepaunnn 1 HOPMATUBHBLIMUN
akTamn baHka Poccun.

3.3.2.4. [lonyyaTtb B baHke Bbinuckn ns Cuyeta B GyMaHOM U/ 3FEKTPOHHOM BUALE, MPUIIOMEHNA K HUM,
n3eeuteHna baHka, pacdYeTHblE AOKYMEHTbl, MPEAHa3HayeHHble ANA aKkuenTa, ¢ BO3MeuweHueMm banky
MOHECEHHbIX M PACXOA0B B COOTBETCTBUMN C YCTAaHOBNEHHBIMU Tapndamu.

3.3.2.5. lpepocTanaTbe baHKy B NncbMeHHOW dopMe cBeneHnA O KoHTpareHTax KnueHTta (kpome baHka),
VMEKWNX NpaBo B COOTBETCTBUM C  YCAOBUAMU [OOrOBOPOB, 3aKMAKYEHHbIX Mewnay HKnueHtom wu
KOHTpareHTamMu, CNncbIBaTb AEHEWHbIE CpeacTra ¢O CueTa KnneHTa Ha OCHOBAHUM MHKACCOBBIX MOPYYEHNIA
n/unn NnaTexHblx TpeboBaHMn B MOPAAKE, yCTaHOBEHHOM [1paBunaMu.

3.3.2.6. [laBaTb pacnopsweHusa O COBepleHunn onepaunii no CdeTy Ha OYMamHbIX HOCUTENAX, WIn B
SMEKTPOHHOM BUAE, €CNW 3TO He 3anpeuweHo lpaeunaMu, Npu ycnoBUM HaaNeallero NCNoAb30BaHUA ”
OYHKUNOHNPOBAHWA TPEBYIOWMXCA ANA 9TOr0 3MEKTROHHBIX CPEACTB MnaTewa, CpeacTB BbMUCIUTENBHON
TEXHWKW, N HAANYNW NPUEMHbBIX CPEACTB BbIUNCANTENBHOW TEXHUKK Y BaHKa.

3.3.2.7. OT03BaTb paCYETHbLIE AOKYMEHTbI MO COBCTBEHHbBIM MEPEROAAM:

- Ha OCHOBaHUN 3afABNEHUA, COCTaBMIEHHOrO B MNPOU3BOMABHOM (GOPME, C YKA3aHWEM pPEKBU3UTOB,
HEOBXOOMMbIX AN OCYWECTBNEHUA OT3blBa, BKJKOYAA HOMEP, AaTy COCTaBMEHWA, CYMMY PaCUYETHOro
OOKYMEHTa, HauMeHOBaHWe niaTenbliKa Wi nosydaTensa cpeAcTB (B3bicKaTens). 3afABfieHWE Ha OT3bIB
NoOAMUCBIBAETCA OT UMeHn KnnenTa amuaMu, UMELWUMA MNpaBo MNOAMUCA  PACUYETHBIX AOKYMEHTOB,
3aBEPAKTCA OTTUCKOM nedaTn (Mpu Hanuuum) 1 NpeacTaBnArTCA B baHk;

- npn obpauweHun B bank uvepes Cuctemy OBO unmn ¢ ncnonb3oBaHneMm HoMepa TenedoHa, YKa3aHHOro
KnnentoMm B 3anABneHun o npucoeanHeHun K lNpasunam n/mnu npn yBegoMneHun o6 naMeHeHnn Homepa
JaHHoro TenedoHa, no TenedoHaM, YKaszaHHbIM B cucteme B0 KnueHnTa, mpw 3TOM HEO6XOAUMO
npenoctaBute banky cnepyrowyro nHdopMaumo: OO YnonHoMoueHHoro nuua Knmnenta, IHH KnnenTa,
KopoBoe CnoBO, AaHHble OOKYMEHTA, YAOCTOBEPSAKWErO NUYHOCTE YMOMHOMOYEHHOro nuua KnunenTa,
PEKBU3UTbI OT3bIBAEMOro AOKYMeHTa (HOMep, [aTy COCTaBfeHUMA W CYMMY PaCYEeTHOrO [OKYMEHTa,
HaMMeHOBaHWe NnaTenblLKa UK NoydaTena CPeacTs (B3bickaTensy)).

OT3bIB PACYETHbIX AOKYMEHTOB MO COBCTBEHHBIM MNEPEBOAAM KIMEHTa BO3MOMEH A0 MOMEHTA CMUCaHUs
BaHKOM COOTBETCTBYKOLLEN CYMMbl MO PACYETHOMY AOKYMEHTY KnneHTa ¢ KOppeCnOHOEHTCKOro cueta baHka
AnMBOo A0 3a4NCNEHNA HA OTKPbITLIA B BbaHKe BaHKOBCKUI cUeT nonyyaTtena — Knnenta banka».

3.3.2.8. llonb3oBaTtbcA AnaAa NPoBeAeHnA onepauuini No CUeTy CUCTEMaMN ANCTAHUWOHHOIO HAHKOBCKOIO
0B6CNy¥MBaAHNA HAa OCHOBaHUKM [orosopa.

3.3.2.9. TllonyyaTb B baHKe KOHCYyAbTaAUMKW NO BOMPOCaM OCYLW,ECTBNEHNA PaCcUYETOB, BAHKOBCKUX Onepauunii, a
TAK¥E NHBIM BONPOCAaM, UMEKLINM HENOCPEACTBEHHOE OTHOWEHNE K NCNOAHEHNIO [loroeopa.

3.3.2.10. lNopyunTb baHKy OCYyW,ecTBNATE MNEPUOANYECKOE MEPEUNCIEHNE OEHENHbIX CcpeactB co CueTa
nyTeM nogayn B NUCbMEHHOW GpopMe (Ha BYMawHOM HOCUTESNE WIN B 9/1EKTPOHHOM Buje) baHKky 3asaBneHus
no ¢$opme, yCTAHOBMEHHON BaHKOM, C yKa3aHWeM B 3aABMEHUN MEPUOANYHOCTN MEPEUNCNeHnsa, obLLero
CPOKAa, B TEUEHNE KOTOPOIO OYAET OCYLWECTBAATLCA NEPEUNCIIEHNE, CYMMbI NEPEUNCIEHNA UAN YCNOBUIA, €€
onpeaenaruLx (A8 Kawaoro NnepeBoia AEHEXHbIX CPEACTR).

3.3.2.11. lNopyuate baHky cocTaBneHne n nognncaHme pacuYeTHbIX OOKYMEHTOB OT MMEHU KnuneHTa, B T.4.
JOKYMEHTOB BasIlOTHOrO KOHTpona (cBeAeHW ANsA NOCTAaHOBKW KOHTpaKTa (OoroBopa) Ha ydyeT B 0OaHKe,
CBEEHUA O BaSIlOTHbIX OMepauuax, CrNpaBkWM O MOATBEPHOAIOWMNX [AOKYMEHTax), B TOM u4ucfe npwu
MEPEYNCNEHNN AEHEMHbIX CPeacTB co CueTa KnneHTa Ha OCHOBaHUM BegoMocTu Ha 3a4nCneHne BbINMaT, B
MONb3Y HECKONBbKNX MonyyvaTenen, Ha nx CHeTa GUanyYecKnx anL,
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3.3.2.12. lNepeuncnatb 3apaboTHYKO MNaTty U WMHbIE BbINAATbl COLMANBHOIO XapakTepa, NpeayCMOTpEHHbIE
OEVNCTBYOWMNM 3aKOHO4aTENBCTBOM, OQHOBPEMEHHO B MNOMb3Y HECKONMbKUX GUBNUYECKUX NUL, - MOydYaTenen,
CueTa KOTOpbIX OTKPbLITEI B baHke, Nnu6o 6aHKOBCKUE cyeTa (BKNaAbl) KOTOPbIX OTKPbIThl B ARYINX KPEeAUTHbIX
OpPraHn3aunax, ¢ COBMAEHNEM CAEOYIOW X YCNOBUIA:

3.3.2.12.1. Tllpepoctaenatb B baHk no Cucteme ABO cnncku nonyyaTenen Bbinnaat, MOAABLINX 3aABAEHNA
KnneHTy 0 mepeyncneHnn CcyMM BbiNfaaT Ana 3adncneHms Ha Cuyeta dunsndyeckux nuu, 6aHKOBCKME cyeTa
(BKNagbl) B APYrUX KPEOUTHBLIX OPraHn3aumnnax, B BUOE SMEKTPOHHbIX dalino, nognucadHbix 311 KnnenTa, B
pa3buBKe Mo KateropmaMm ¢nsndecknx nuu, (pesmaeHT/HepesnaeHT). Takke CrnncoK nonydatenem mMower
ObITb 3arpyxweH B cuctemy [HNBO B dopmate, noaaepHmBaeMoM 6yxranTepckoi nporpammont  «1C:
byxrantepusa». BkntoueHne oOnsnNYeCcKuUxX nNuL, B CAWCKW, nNpeaocTtaBnsaeMble B baHK, mpon3sogutca no
COrnacoBaHuo Mexay KAneHToM n gaHHbIMN GU3NYECKUMA NULEAMU.

3.3.2.12.2. Tllpepoctaenatb B baHk no Cucteme B0, No nopydyeHnto nonydaTenen n He nosgHee, 4em 3a 1
MecHLl, 00 OKOHYaHWA CpOoKa AENCTBUA BAHKOBCKUX KapT GUIMYECKUX NuL, (B Cnydae WX IMUCCUK), CINCKIK
MoaydaTenen BbiNnNaT AAsa SMUCCUN N BblAaun HAHKOBCKUX KapT GU3NYECKM NLLAM Ha HOBbIV CPROK, B3aMEH
OAHKOBCKUX KapT OUSNYECKUX NUL, C WUCTEKWMWM CPOKOM [AENCTBUA B BUOE SNEKTPOHHbLIX (ainos,
nognucanHbix 3 KnuneHTa.

3.3.2.12.3. Tllpeactaenatb B baHk mo Cucteme OBO BeaoMocTn Ha 3auncneHme BbiNaaT monydatensaMm, B
BUOE SNEKTPOHHbIX ¢annos, noanucaHHbix 3[1 KnuneHTa, a Takwke BegomoCTb Ha 3ayncneHme BbinaaT
MONy4yaTenaM MOXET ObiTb 3arpyxeHa B Cuctemy [BO B dopmaTte, noaaepHUBAEMOM BYXranTepPCKON
nporpammoli «1C: byxrantepua» He No3gHee AHA CNUcaHna CyMMbl BbinnaT co CueTta KnneHnTta. BeaomMocTs B
06A3aTENbHOM NOPAAKE AOMKHA BbITh 3aNOSIHEHA, HANMYKE NYCThIX rpad He OONyCKaeTco.

3.3.2.12.4. YpepwuBaTb BCE HEOOXOAMMbBIE HANOMM C CYMM BbIMJAT, NEPEUMCAfAeMbiXx Ha CueTa dU3NYECKUxX
AN, A0 X NEPEUNCTIEHNS.

3.3.3. baHk o6a3yercs:

3.3.3.1. [lpu otcyTcTBUM B BaHKe peweHnii ynonHOMOYEHHbBIX OPraHoB, NPEnATCTBYOWMX OTKPBITUK CYeTa,
N OCHOBaAHWIA ANA 0TKAa3a B 3akm4deHun [lorosopa, OTKpbITe CUeT nocne npepoctasneHna Knuentom baHky
BCEX HEODOXOAMMbBIX HaanexalLe obOPMIIEHHbIX JOKYMEHTOB, MEPEYEHb KOTOPBIX YCTaHaBnmBaetTca baHkoM B
COOTBETCTBUKN C TPebOoBaHMAMKN AEACTBYKOLENO 3aKOHOAaTenscTBa Poccuiickon depepaunn, n 3aaeneHnsa
KnueHTta. lNlepeyeHb AOKYMEHTOB, MOPAAOK ux odopMneHnsa onpefensetca baHKOM B COOTBETCTBUU C
OENCTBYOWMM 3aKOHOAaTENLCTBOM Poccuiickon Pepepaunun, B TOM 4MCNE HOPMATUMBHBIMKU akTamMmn baHka
Poccun, yCTaHOBNEHHBIMU B COOTBETCTBUN € HUM BAHKOBCKUMK MPaBunaMu 1 npepocraenaerca KnueHty
npu 3aknodeHun [orosopa.

3.3.3.2. 3auncnAaTe AEHEXHbIE CPEACTBA, B TOM YNCNE AEHEMHbIE CPeACcTBa NO ONepaunaM, NPOBOANMbIM B
cooTBeTCcTBUN C [NpaBnnaMn nnaTeswHblXx CUCTEM, nocTynawwmne Ha CueT (Ha Cuet [locTaBwmKa TOMbKO
OEHEeXHbIE CPeAcTBa, MNOCTynawuine CcO  CneumansHbelXx 6aHKOBCKUX CuyeToB  [1naTeHbIX areHToB
(cybareHToB)), ecnu MHOEe He ycTaHoBfeHo [lorosopoM/Tapudamu, BbiaaBaTb WM MEPEUNCATL AEHEKHbIE
cpeactea co Cueta nmo pacnopmweHnto KnueHTa, CnMChIBaTb AEHEXHbIE CPEeAcTBa 63 pacrnopseHus
KnueHTta, BbINOAHATL MHbIE OMepauun, KOTopble NPeaycMoTReHbl [oroBOpOM, NUHLIMU OOFOBOPAMU Meway
baHkoM 1 KnneHTtomMm, a Takke Tapudamum baHka.

baHk 06A3aH 0TKazaTb B 3auucneHum Ha CUET AEHEWHbIX CPeacTB, €CN OOHOBPEMEHHO BbIMOHAKTCA
cneaywme ycnoBus:

- NOCTYMIEHUA B CYMMaXx, 3HaYNTENbHO NPEBLIWAKLLNX UM CONOCTaBMMbIX C CyMMaMU paHee (3a nocneagHune
6 MecsueB) MNPOBEAEHHbIX onepaunii, 1 npuMeHeHna baHkoM K KnneHTy ™Mep, HamnpabBfieHHbIX Ha
npeaoTBpaleHne COBEPWEHNA UM ONERaLViA, B OTHOWEHNN KOTOPLIX Y BaHKa BO3HMKaNM noao3peHns, 4to
OHWN OCYW,ECTBAATCA B LENAX Nerannsaunn (OTMblBaHWA) A0X0A0B, MOMYYEHHbIX MPECTYMNHBIM NyTEM, UK
dNHAHCNPOBaHNA TEPPOPUIMA;

- OTCYTCTBUA AENCTBYIOLLNX TPEBOBAHWIA, NPEObABNEHHbBIX K CHETY CO CTOPOHbI FOCYAapPCTBEHHbBIX OPraHOB.
3.3.3.3. Tllpuceontb CueTy KnneHTta HOMEP, onpeaenseMblii baHKOM B COOTBETCTBUAW C HOPMATUBHbLIMU
akTamn baHka Poccun.

3.3.3.4. TllpousBoantb onepaunnm no CueTy B BaloTe CuyeTa Ha OCHOBAHWWM PACYETHBIX N KACCOBbIX
OOKYMEHTOB KNMEHTa, a TaKKE Ha OCHOBaAHUW PACHETHBIX U WHbIX OOKYMEHTOB, MPEAbABAAEMbIX K CueTy
WHBIMA NLAMA B COOTBETCTBUM C AEWCTBYIOUIMM 3axkoHoaatenscTBoM Poccuilickonn depepauun wn/nnm
Horosopom.

3.3.3.5. BbigaBatb Beinuckun na Cueta v NpnNoMeHNa K HUM.

3.3.3.6. VI3Bewars KameHTa O MOCTYMNEHUM pPacYETHbIX AOKYMEHTOB [ON1A Onnathl B MOPAOKE aKuUenTa
TenepoHOrpPaMMon, ¢ NCNONbL3OBAHNEM CPEACTB MOYTOBOM CBA3WN UV CUCTEM ANCTAHLWNOHHOINO BAaHKOBCKOro
o6cnywumeaHns (Cnctem [BO), npu Ux NCnonb3oBaHu KNMEHTOM B COOTBETCTBUN C [1OroBOpOM.

3.3.3.7. XpaHutb TaHy Cueta Knuenta. Cnpaeskn no CUeTy 1 onepaunaM KnneHTa nNpenocTaBnAaTb TOMBKO
caMoMy KnueHTy, a TpeTbMM MMuaM — WUCKIKUYUTENBHO ¢ cornacma Knmenta nmbo B criydasx,
NPeayCMOTPEHHbBIX AENCTBYOWMM 3aKOHOAATENBCTBOM Pocculickon depepaunn.
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3.3.3.8. VHdopmMupoeaTe KnueHta 06 UCMOAHEHUN (HACTUYHOM WCMOSHEHWN) PAcCYETHOrO AOKYMEHTa O
MEPEYNCNEHNIN OEHEXHBIX CPEACTB ¢O CUETA, O MOMEWEHNN €r0 PACMOPMKEHUA B O4EPEAb HENCMOHEHHbIX
B CPOK PacnopsKEHNA, 0 NPUOCTAHOBAEHUN MPUEMA K NCMIONHEHUKD pacnopsweHna KnneHta nnam o6 oTkase
B NpOoBeAeHNN onepaunn/NoBTOPHON onepaumu, NyTeM nepenayvn eMmy Ha 6yMaHOM HOCUTENEe 3K3eMnnsapa
pPacYEeTHOro0 AOKYMEHTa ¢ 0TMeTKaMu baHka B nogpaspeneHun banka no MecTy 3aknodeHnsa [orosopa nnm
MECTY HaXOXMOEHWA NOApa3feneHnna, B KOTOPOM BedeTca OyxranTepCKuin ydet no Cuety, nmbo npu
NCMOMHEHNN pacnopsameHna KnveHTa B 3MEKTPOHHOM Buae — no Cucteme HOBO, ncnonb3yemon ansa
SNEKTPOHHOIO OO0KYMEHTo0H0poTa Meway KnueHTom n baHkoM, ecnu paHHaa ycnyra npenocTaBfisaeTCH
BankoMm KnuneHTy, nn6o nocpeacrteoM HanpasneHus Knnenty PUSH-yBegomnenna/SMS-coobueHna v/nnm
WHbIM CMOCOB0M, MpeayCMOTPEHHBIM [LOroBOpOM.

3.3.3.9. BbINOAHATL KOHTPONbHbIE GYHKUWN, B T.4. GYHKLUUN areHTa BaslOTHOMO KOHTPOA, BO3NTOMEHHbIE Ha
baHk pencTeyOW M 3aKkoHoAaTeNsCTBOM Poccuinckon ®egepauvn n bankom Poccun.

3.3.3.10. lpn  nepeuncneHun 3apabOTHOMW MnaTbl WM WHbIX  BbIMAAT  COUMANbHONO  XapakTepa,
NpeayCcMOTREHHbIX AENCTBYOWNM 3aKOHOAATENBCTBOM, B NONL3Y GUINYECKUX AL, - MONyYaTeneii:

3.3.3.10.1. Ha ocHoBaHun npepocTaBieHHon HKnmeHtoMm no Cucteme OBO BegoMocTun Ha 3a4yncneHmne
BoINNat, nognucaHHon 3I1, dopmmpoatb OT uMeHM KAneHTa MNaTteHoe MnopydYeHne ana cnucaHus
OEHEXHbBIX CPEACTB C PACYETHOrO cueTa KNneHTa 1 Nepedncnerns Nx B NOMb3y HECKOMbKUX MOAyYaTenen.
3.3.3.10.2.Tlpon3BoanTb pacnpeacneHne n 3adnciieHne CyYMM OEHEXHbIX CPeACTB Ha OCHOBaHMK BegomocTtn
B TEUYEHUE TEKYLLETO paboyero aHA no BeaomocTaMm, noctynuewinM B bank 0o 19:00 MoCKOBCKOro BpeMeHN 1
B TEUEHWE crneayrouero padodero aHa no Begpomoctam, noctynuswinM nocne 19:00 MoOCKOBCKOrO BpEMEHN.
3.3.3.10.3.B cny4yae o6HapyweHns baHKOM OWNBOK uNu HETOUYHOCTEN B MNpeacTaBfeHHbix KaneHToM
BenoMocTax Ha 3auucnenHus BeInnat, baHK Npon3BoauT YacTUYHOE 3a4uCiieHne BbIMAat v yBeAOMNAeT
KnueHTta B COOTBETCTBMN ¢ [JOrOBOPOM O HEOBXOANMOCTN KOPPEKTUPOBKM AaHHbIX B BegomocTu.

3.3.3.11. lpnoCTaHOBUTE MPUEM K WUCAONHEHWK pacropmMKeHna KnaneHta mnnu OTKasaTb B COBEPLUEHUN
onepaumn, B cnydanx, NpeaycMOTPEHHbIX 3akoHoaaTeNnsCcTBOM Pocculickolh ®epepaunmn u/mnn J1oroBopomM.
3.3.3.12. lHdopMmpoBaTb KnmeHTa O BO3MOMXHOCTU MOATBEPWAOEHNA pacnopameHna KnamenHta wnnm o
BO3MOMWHOCTU COBEPLIEHNA KAMEHTOM MNOBTOPHOW OMNepaumn B COOTBETCTBUM C 3aKOHOAATENBCTBOM
Poccuninickonn ®epepaunin. NoaTBEPHAEHNE pacroOPAKEHNA KNMEHTOM B AAHHOM C/lydae OCYLLECTBAAETCA NO
TpeboBaHNK baHka NyTeM MOATBEPHWAECHUA C NCMOMb30BaHWEM TenedOHHON CBA3N, 3adUKCUPOBAHHOIO
CPeACcTBaMM ayamosanncu, no HoMepy tenedoHa, CoOBLEHHOrO KMMEHTOM B 3aABNEHUN O NPUCOENHEHNN K
[NpaBunam, nM6o nNpu OBHOBMAEHWN WAN W3MEHEHWN CBeAEHUA O KnueHTe unm WHbIMKU crnocobamu,
yCTaHOBMEHHbIMN BaHKoM. [1oBTOpHaA onepauuna cosepliaetca KnneHtom cnocobamum, NpeayCcMOTPEHHbIMUN
HorosopoM. B criydae HEBO3MOKHOCTU NONYYUTE TaKNE NOATBEPHAEHNA MO KBLIM OCHOBaAHNAM, @ TAKKE B
CNydae COBEPLWEHNA NMOBTOPHOM ONepaummn HECOrnacoBaHHbIM B [JOoroBope ¢cnocobom, onepauna baHKkoM He
coBepulaeTca/pacnopsxeHne baHKOM He NPUHUMAETCA K UCMOSTHEHNIO.

3.3.4. baHk Bnpase:

3.3.4.1. lcnoneb3oBate wuMewwmeca Ha CUeTe [OeHewHble CpeacrTBa, rapaHtTupya npasBo  KrneHTa
OECNPENATCTBEHHO PACMOPMKATLCA STUMUN AEHEXHBIMU CPEACTBAMN.

3.3.4.2. VI3MeHATb B OAHOCTOPOHHEM nopsake HoMep CueTa B ChAydaax 1 B NOpPAAKE, MpeayCMOTPEHHbIX
OENCTBYOWMM 3aKOHO4aTENLCTBOM Poccuiickon Gepgepaumm nnm HOpMaTuBHbIMKU aktamMn banka Poccun.
3.3.4.3. Otkasatb KnueHTy B NpoBeaeHnn onepaunii no CYeTy B Cry4vae:

—  Hammuma GaKTOB, CBUAETENBCTBYIOWMX O HapyweHun KnneHToMm AenCTBYIWEro 3aKOHOAATENLCTBA
Poccuiickonn ®epepaunn, B T.4. 3aKOHOOATENLCTBA O BASKOTHOM PEryNMPOBAHUN 11 BAMKOTHOM KOHTPONE,
HOpMaTMBHbIX aKkToB baHka Poccun, 6aHKOBCKUX MpaBuf, PErynmpyrowmx nopagok odopMneHnsa
OOKYMEHTOB, HEOBXOOMMbIX ANA COBEPLIEHWA OMNepauumii B COOTBETCTBUM C [OroBOPOM, U CPOKU UX
npenocTaBneHnna B baHk, a TakKe B CNy4anx, OMNYCKAEMbIX 3aKOHOAATENBCTBOM;

—  HenpeacTaefaeHua KnueHToM baHKy OOKYMeHTOB (CBeAeHWIA), ABNAKWNXCA OCHOBAHNEM COBEPLIAEMON
onepauun B CNy4yaax, YCTAHOBMIEHHbIX OENCTBYKOWMM 3aKoHOAATENbCTBOM Poccuinckoli depepaunn 1
HOpMaTUBHBIMU aKkTaMun baHka Poccuu, B T.4. 3aKOHOAATENBCTBOM O BANIKOTHOM PErYNMPOBAHUN N BAMKOTHOM
KOHTpOMe, nnéo npepocrtaeneHne KAMEHTOM  HEAOCTOBEPHbLIX  OOKYMEHTOB  (CBEeAEHWl), nuéo
npenocTaBieHna OKYMEHTOB, HE COOTBETCTBYIOWLUX TPEBOBAHNAM OENCTBYIOWENO 3aKOHOAATENBCTBE, B T.M.
008 LUeneni BanoTHOrO KOHTPONS;

—  BO3HUKHOBeHWA y BaHka nofo3peHns, 4TO onepauua COBEPLIAETCA B LLeNAX nerann3aumumn (OTMblBaHnA)
O,0X000B, NOAYYEHHbBIX MPECTYMHBIM NYTEM, AN GUHAHCUPOBAHUID TEPPORU3MA;

—  MPeaycMOTPEHHOM AENCTBYIOWMM 3aKOHOAATENBCTBOM;

—  ycTaHoBneHus baHkoM ¢aKToB HapylleHua (MOMHOCTBID WKW B YacTW) LLENEBOro xapakTepa KpeouTa,
npeaocTaBneHHoro baHkom KnneHty, nméo npu ncnonb3oBaHUK NOMYYEHHOrO OT baHKa Kpeguta Ha uenu,
HE COOTBETCTBYKLWLNE OEWCTBYIOULEMY 3aKOHOOATENLCTBY WU KPEAUTHOMY AOroBOpY Meway baHkom wu
KnneHnTtom;
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—  HEeOOoCTaTOYHOCTU AEHEMHbIX CPeacTB Ha CueTe Ana UCMONHEHWA pacyeTHOro (KacCcoBOro) OOKYMEHTa C
YUYETOM KOMWCCUOHHOrO BO3HArpamaeHusa, B3aMMaeMoro baHKOM 3a OaHHYK onepauuto, npu OTCYTCTBUN
cornaweHuna o KkpeantoBaHnun CyeTa;

—  HamMuua OrpaHnYeHnin npaBa KaneHTa MO pacrnopAMEHUKD OEHEXHbIMKM CpeacTBaMm Ha CueTe,
YCTAHOBJ/IEHHbIX B MOPAAKE W CAy4danx, MPEAYyCMOTPEHHbBIX AEACTBYIOW M 3aKOHOAATENBCTBOM POCCUICKON
®enepaunn nnn [1oroBOPOM mnm nHbIMKU cornaweHnaMmmn CTOpPOH;

—  HecobnmopgeHna KnmeHTOM nopagka npeactaeBneHna B baHk  npeoBapuTEnNbHOW  3aABKU 1
MOATBEPHAAIOULNX AOKYMEHTOB ANA MONYYEHNA HAMNYHbBIX AEHEWHbIX CPEACTB;

— noctynneHna oT KnameHTa pacyeTHbIX W WHbIX OOKYMEHTOB, BbI3bIBAKOWLUX COMHEHWE B MOANNHHOCTA
nognucn (B TOM 4YUCIE SMEKTPOHHOW), OTTUCKA medyaTu KnueHTa, unm He COOTBETCTBYWMX TpeboBaHNAM
3aKOHOAATENBCTBA, NHbIX MPAaBOBbIX aKTOB, HOPMATMBHbLIX aKTOB baHka Poccnu;

—  HEONpeaeneHHOCTU NN COMHEHWNA B OTHOWEHWUW NUL, YMOSHOMOYEHHbIX pacnopsatbca CYETOM, 1”
npeabaBneHna baHky NPOTUBOPEUNBBLIX CBEAEHNI O HUX, OCHOBAHHbIX HA OOKYMEHTAX, MOCTynawwmnx B baHk;
—  oTcyTCTBME noanncaHHoro Knnentom 31 nnn YH3I 3NeKTpOHHOMO AOKYMEHTa;

—  BO3HUWKHOBeHMA y baHka mopo3peHna O BHECEHUN U3MEHEHUIA B DNEKTPOHHbLIA OOKYMEHT MOCNE ero
CO30aHuns;

—  NOCTYMNNEHNA OEHEXHbIX CPEACTB Ha CneumnanbHbli 6aHKOBCKUIA CueT KnneHnTa — [1naTewHoro areHTta
(cybareHTa)/lNocTaBlUMKa He CO crieumanbHbiX 6aHKOBCKUX CYETOB [naTerHbIX areHToB (Cy6areHToB);

— coBepueHna KnueHToMm — [naTteHbiM areHToM (cybareHToM) onepauuii, He COOTBETCTBYIOWMX MO
MHeHNO baHKa, AeATENBHOCTN KNeHTa No NpueMy nnaTtemein GnandyecKknx nuu,.

3.3.4.4.T1pnoCTaHOBNTL  UAM  NpekpaTuTb onepaunn no CueTy B COOTBETCTBMM € AENCTBYHOLW UM
3akoHoaatenbCcTBOM Pocculickon ®epepaunn.

3.3.4.5.CnunceiBatb AeHEXHbIE cpeacTBa co CueTa 6e3 pacnopseHna KaneHta Ha OCHOBaHUW WHKACCOBbIX
MOPYYEHNA NNOBO HA OCHOBAHUW MAATENHbIX TPEBOBAHWA, OMMAYMBAEMbIX, B TOM YNCNE C 3apaHee OaHHbIM
aKLLEenToM, No TpeboBaHMAM TPETbUX AL, B CAy4Yaax, YCTAHOBJIEHHbIX AENCTBYHOWMUM 3aKOHOOATENBCTBOM
Poccuinckoinn @epepaunn, nam B COOTBETCTBUN € YCNOBUAMN AOMOBOPORB, 3aKAKUYEHHBLIX KNMEHTOM CO CBOUMN
KOHTpareHTamm, nNpu ycrnoBum npenoctaBneHnsa KAMEHTOM B MWCbMEHHOM BUAE, Ha BGYMawHOM HOCUTene
nHbopMaunn B COOTBETCTBUN ¢ N.3.5.5. NpaBun, Nub6o B COOTBETCTBNN C 3aKOHOAATENBCTBOM MHOCTPAHHOIO
rocynapcTBa, HAOronAaTeNbUVKOM KOTOPOro Aenaetca KnneHnT.

3.3.4.6.CnucbiBate 6€3 pacnopaxeHna KnueHTa Ha OCHOBAHUM NNaTEXHbIX TPeBoBaHUI /NN MHKACCOBLIX
MOPYYEHNA OWINBOYHO 3aUnCeHHble Ha ero CYeT OEeHEXHbIE CPEACTBA, AEHEKHbIE CPpeacTBa BO NCNOSIHEHNE
JOrOBOPOB, 3aKKUYEHHbIX Meway baHKoM v KnnmeHToM, a Takwe CyMMbl, npuunTatowmeca baHKky B
COOTBETCTBUN C [JOroBOPOM, WHLIMW [AOrOBOPAMW, 3aKJOYEeHHbIMU Mewny baHxkom u KnueHToMm, n/unm
Tapudamn, OEACTBYOWMMN Ha OEHb CAWCAHWA, @ TaKWe MO PerpeccHeiM TpeboBaHusaMm baHka, nubo B
KauyecTBe BO3BpaTa AEHEWHbIX CPeAcTB baHKy MO WMHbIM OCHOBAHWAM, BKKOYAA YCNOBUA aKUWA, a TaKKe
JEHEXHbIE CPEeACcTBA NO onepaunaM, MPOBOANMbBIM B COOTBETCTBUM C [1paBnnaMmy nnaTeXHbIX CUCTEM, B TOM
uncne ¢ MNpasunamu nporpaMmel noansHocTr AO «HCIK». Tpn 3ToM, nognncaHne 3aABAeHNA Ha3 OTKPbITUE
HAHKOBCKOIr0 CYeTa 03HauvaeT npepocTaBneHune KnneHToMm baHKy 3apaHee OaHHOro akuenTta Ha onnaTty
naaTexHblix TpeboBaHNl baHKa Ha CnMcaHne AEHEWHbIX CPEACTB ¢ Takoro CyeTa NO YKas3aHHbIM B AAHHOM
MYHKTE OCHOBAHUAM.

3.3.4.7.0npenenatb CaMOCTOATENbHO MPOAOMKNTENBHOCTE OMEPALVOHHOIO OHA, B TEYEHME KOTOPOro
noapasneneHne banka, obcnywmnearouee KnrmeHTa, OCywecTBAAET NPUEM N NCNOSIHEHNE PACYETHBIX N NHbIX
JOKYMEHTOB, MNpeabaBaaeMblXx K CueTy. KOHKpeTHOe BpeMA Havana U OKOHYaHWA OMNEPALMOHHOrO AHSA
JOBOANTCA 00 cBeaeHna KnueHTa NyTeM pasMeleHna OaHHON MHGOPMAaUWM Ha CTEHOax noapaspeneHuin
banka, ob6cnywunBarowmnx KNMEHTOB, a TaKXe B 06WEOOCTYMNHbIX NCTOYHUKAX nHbOpMaunn, a MMEHHO, Ha
oduumanbHbix calitax baHka: www.sinara.ru, www.delo.ru.

3.3.4.8.KoHBEPTUPOBATE MO KYPCY W Ha YCNOBUAX, YCTAHOBMEHHbIX DBaHKOM, OEHEXHble CpeacTea,
Haxogsawmecs Ha CUeTe, B CYMME, HEOOXOANMON ANA MOraweHna 3a00mKeHHOCTN KnneHTta nepen, baHkowM,
BbIPAXEHHOW B MHOW BAJIKOTE, HEXeNW BantoTa CUeTa, 1 HaNpaBAATb NOMYYEHHBIE B PE3YSIbTATE KOHBEPTALNN
JEHEXHbIE CPEACTRBA B MOralleHNE YKa3aHHOM 3a40MKEHHOCTY KnueHnTa nepen baHKkoM.

3.3.4.9. CaMOCTOATENBHO COCTABAATE OT WMMEHW KnneHTa pacnopsKeHna O MEPEUNCNEHUN OEHEMHbIX
cpencte co CyeTa Mo NOPYYEHUIO KnnMeHTa, a Takke Mpuy NMPUHATUW K UCNOAHEHWKD 3aaBneHnA KnneHTa o
MNEPUOANYECKOM MEPEUNCNEHNN OEHEXHDBIX CPEACTB cO CueTa No dopMe, YCTAHOBNEHHON baHKOM.

3.3.4.10. l'pn OTCYTCTBAN SMUTUPOBAHHOIO K CUeTaM HaLMOHANbHOIrO NNaTEXHOrO NHCTPYMEHTA, OTKa3aTb B
3auncneHun Boinnat Ha CuyeTa nonydaTenen, ecnm BoinaaThl MOANEXAT 3a4ncneHnto Ha CueTa nonydaTenei, K
KOTOPbIM AO/MKEH OblTb SMUTUPOBAH HALMOHANBbHLIA MNATEXHbIA  WHCTPYMEHT, B COOTBETCTBUU C
3aKOHOAATENBCTBOM O HALIMOHANBLHOM NAATEXHON CNCTEME.

3.3.4.11. 3anpocutb OT KnneHTa AONOAHUTENbHbIE MOATBEPHAECHUA PaCMOPAKEHNA O NEPEUNCAEHNN
JEHEXHbIX cpeacTs ¢o CueTa, Mo N6bIM OCHOBaHMAM. [loaTBepKaeHNe KNMEHTOM CBOEr0 pacnoOpsAMKeEHNa B
JAaHHOM Cflydae OCYLWEeCTBAAeTcA no TpeboraHunw banka, nytem pononHuTenoHoro Beoga 31 nopg
pacnopsaxeHnem B Cucteme OBO mnanm nyteM NOATBEPHAEHUA C WNCNONb3OBAHUEM TenedOHHON CBA3MN,
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3adUKCNPOBAHHOIO CpeacTBaMu ayamosanncu, No Homepy TenedoHa, CoobLULEHHOrO KnneHToM B 3aaBneHnn
0 npucoeaviHeHnn K lNpaewnam, 6o Npu O6HOBAEHUN NAW U3MEHEHUN CBEAEHUA O KANEHTE NUAN WHBIMUK
cnocobamMu, YCTaHOBMNEHHbIMKM baHkoOM. B caydyae HEBO3MOMWHOCTU MOMYYNTb Takne OO0NONHUTESNbHbIE
MOATBEPHAEHNA MO MPUYNHE OTCYTCTBMA CBA3WM C KAMEHTOM B TeYeHWe ABYX 4acoB, AMOGO Npu OTKase
KnneHTa oOT noaTBepwAOeHWA onepaunn, yKasaHHbiMM BaHKOM, B COOTBETCTBUM C AAHHBIM MYHKTOM
cnocobamin, baHK BNpaee OTKasaTb B BbINOAHEHNN TAKOrO pacnopsweHns KnmuenTa.

3.3.4.12. lpuBnexkate K WCNOJIHEHUIO MepeBOAa MO pacnopseHnro KnuenTta [locpeaHnKoB, 3anpocue
npenBapuTENbHO MHCTPYKUMN KnneHnTa o Bbibope lNocpeaHumka.

3.4. NOPHAOK PACITOPAXXEHNA CHETOM

3.4.1. lpaBa nuL, OCYWECTBAAKWMX OT MMeHN KImMeHTa pacrnopsmKeHna O NEPEYNCAEHUN U BblOaye
OEHEXHbIX cpencte co CueTta, yaOCTOBEPAKOTCA NyTeM npeacrtasneHna baHky v nNpuHATWA bBaHkoM:
Hagnewawum o6pasoM 3amnoNHEHHOro 3aaABneHuma o [llpncoegunHeHun K [lpaBunaMm nNubo 3aBEPEHHON
KapTodkM ¢ ob6pasuaMn noanucerd m ottucka nedatu (Kaptouwkn) (MpunowxeHne 1 Kk [lpaBunam),
NPeaoCTaBneHNA OOKYMEHTOB, MOATBEPHKAANWLNX MOMHOMOYNA ML, YKA3a@HHbIX B KApPTO4YKe C OoBpasuaMn
Nnoanucei n OTTUCKA NeYaT U/ N NCNosb3YLWMX aHanorm CO6CTBEHHOPYYHbIX NOAMMCEN.

3.4.2.lpn odopmneHnn KapToukn npeactaBneHHble KnneHToM banky n npuHATble BbaHKoM: mognuncn nuu,
YMOSHOMOYEHHBIX pacnopawaTbca CUETOM, OTTUCK NeYaTu, YKa3aHHbIE B KapTOUKe ¢ obpasuamMin nognnucen n
OTTWUCKa ne4daTn, aHanorm COB6CTBEHHOPYYHbLIX NoAnWcenr, ABAAKTCA anA  baHka eanHCTBEHHO
OEeNCTBUTENBHBIMU BMAOTb A0 NpuHATUA BbaHkoM 0T KnmeHTa HOBOM KapTO4YKkW, a TaKwe OOKYMEHTOB,
MOATBEPHAAIOWLX MOAHOMOUYNA YNOAHOMOUYEHHBIX Nnl,. B cnyyae pacnopaXeHna OEHEXHbIMU CpeacTBamMu
Ha CueTe ¢ ucnonb3osaHneMm Cuctem OBO, aelicTtBuTensHbiM ANna baHka ABAAKOTCA TaKKE SMEKTPOHHbIE
noanucn KnneHTa, u MHblE COrnacoBaHHble ¢ BbaHKOM aHanornm COBCTBEHHOPYYHbIX MOANWCEN, BKAKOYAnA
KopoBble cnoea. AHanorm Cco6CTBEHHOPYYHOW noanucn (NeKTpoHHble noanucyn, HKopgosoe ¢noso)
YMOMHOMOYEHHBIX Nul, KnnenTa nnm KnneHta vcnone3yrotca B COOTBETCTBUM ¢ [orosopoM. O6pasubl
noanucein KnueHTta, aHanorn COBGCTBEHHOPYYHbIX MNOoAnuceln KnneHTa, ero ynoaHOMOYEHHbIX AWl MOryT
NCMNOMNb30BaTbCA MPU COBEPWEHUM onepauni no nrdomy CueTy, OTKPbITOMY Ha OCHOBaHun [dorosopa.
O6pasupl NoANMCen nnL, NCNOMAb3YIOWLX aHanorm COBCTBEHHOPYYHbIX NOAMNCENR, MOTYT HE YKa3bliBaTbCA B
KapTtouke. [lpeacTtaBneHHble B baHK [OKYMEHTbl, pacropsweHua Ha 6yMawHbIX HOCUTENAX u/unn B
SNEKTPOHHOM  BUAE, MNOCPEACTBOM  KOTOpPbIX HKNWEHT pacnopaAmaeTcA OEHEXHbIMKW  CPEACcTBaMu,
HaxogAawmMnca Ha CueTe, aABnAlTCA ANnNAa baHka 06A3aTeENbHBIMU K WCOOAHEHUKD, MNPU  YCAOBUN NX
Hagnewawero odOpMNEHNA B COOTBETCTBUM C TPEOOBAHUAMN AENCTBYIOWErO 3aKOHOOATENbCTBA
Poccuinckoinn Pepepaunn, HOpMaTUBHbBIX akToB baHka Poccun n Jlorosopa.

3.4.3. CogepwaHne nboro AOoKyMeHTa KnneHnTa, B TOM 4MCNE COoaepwawuneca B HEM MOAMUCHK
YMOSHOMOYEHHbBIX N, M OTTUCK NeYaTi, AOMKHbI ObiTb ACHBIMUY, HE BbI3bIBAKOLWUMN COMHEHNT B TOJIKOBAHNW.
3.4.4, CTOPOHbI KOHCTATUPYIOT, 4TO OpeMA AOKa3biBaHUA AOCTOBEPHOCTUN MOAMUCU HA OOKYMEHTE NEXUT Ha
KnneHnTe.

3.4.5. KpeantoraHne baHkoMm CueTa KnneHTa, T.€. OCywecTBAeHNnE nnaTtexen co CueTta KnueHta, HECMOTPSA
Ha OTCYTCTBME [AEHEWHbIX CPeacTB Ha HeM (oBepapadT), OCYWECTBNAETCA B MOPAAKE W HA YCNOBUAX,
onpeaeneHHbIX OTAEABHBIM COrlalleHneM.

3.4.6. OTKpbITEe BaHKOM aKKPEeOUTUBOB MO MOPYYEHNIO KnaneHta nponsBognTCA Ha OCHOBAHWN OTOENBHOIO
cornaweHna O BbINYCKE TaKUX aKKPEeOUTUBOB, 3aKUEHHOro Mexway baHkom un KnmneHtom. baHKk He
OTKPbIBAET aKKPEOANTMBLI 3@ CUET CPEACTB Ha CreunanbHbiX GaHKOBCKUX cyeTax KnneHToB — MNoCTaBLLVKORB 1
[MnatexHbix areHToB (CybareHToB).

3.4.7. baHK MpuHUMaeT K WCMNOJIHEHUIO BblgaHHble HKNMeHTOM (YeKomateneMm) 4YeKku 4JYeKoaepwaTenei B
MopAAKE N Ha YCIOBMAX, ONPEeaENEHHbIX OTAENbHbIM cornaweHnem banka n Knnenta K Joroeopy. baHk He
MPUHNMAET K UCMOSHEHMWIO BblaaHHble KNMMEeHTOM (YeKoaaTenieM) YeKN YeKodepwaTenel 3a CYET AeHEWHbIX
CcpefAcTB Ha creumansHoM 6aHKkoBCKOM CueTe KnueHTta — NMocTaBuLmka n MNnatewHoro areHTa (cy6areHTa,.
3.4.8. baHK NpUHNMAET K NCNOSIHEHUIO PACYETHLIE OOKYMEHTHI KNneHTa B SNEKTPOHHOM BUAOE, CKPEMNEHHbLIE
SNEKTPOHHOM MNOAMNWCLKD  YMNOAHOMOYEHHONO fAnua, B COOTBETCTBUM C  YCHAOBUAMU U MOPAOKOM,
yCTaHOBMEHHbIMN [1OrOBOPOM.

3.4.9. PacnopsxeHnsa Ha 6yMaHbIX HOCUTENAX UM B SNEKTPOHHOM BUAE NKOBOM CNyvae A0/MKHbI COAEPHATb
BCE PEKBU3NTDI, 4OCTATOYHbIE ANA NPUHATAA €ro BaHKOM K NCMONMHEHNIO N COBEPLLUEHNA ONepauunn.

3.5. NMNOPHAOK CIMMMCAHNA OEHEXHBIX CPEACTB CO CHETA

3.5.1. CnncaHne pgeHexHbIx cpeacts co CueTa ocywecTnaeTcAa BaHKOM Ha OCHOBaAHWWM pPacmopAMEHUSR
KnneHTa Ha BYMaXHOM HOCUTENE NN B 3IEKTPOHHOM BUAE, MYTEM NPeaocTaBneHna baHKy pacyeTHbIX unn
KaCCOBbIX AOKYMEHTOB, MPEAYCMOTPEHHbIX AENCTBYKOWMWM 3aKoHOAaTensCcTBOM Poccuiickon depepaunn,
HOPMAaTUBHLIMKY aKkTaMn baHka Poccun 1 yCTaHOBAEHHBIMW B COOTBETCTBUN C HUMK BAHKOBCKMMIN NpaBuiaMu.
Co cneumaneHoro 6aHKOBCKOro cdeta HKnueHta - [MnatewHoro areHta (cybareHra) OCyWECTBAETCH
CMNCAHNE [OEHEXHbIX CPeAcTB TOMbKO Ha cneunanbHbli  6aHKOBCKWUI  CYET  [lnaTewHoro aredTa
(cybarenTa)/lNocTaBuKka, nn60o Ha NHble BAHKOBCKIME CYETA.
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Co cnmeyumaneHOro 6aHKOBCKOro cueta KnmenTta - [locTaBUiMKa OCYLWECTBAAETCA CAWMCAHNE OEHEMHbIX
CPencTB TONIbKO HA DAHKOBCKMNE CHETA.

3.5.2. baHK NpuHUMAaET TEKYWM padodmMM AHEM OOKYMEHTbl KAneHTa v WHbIX Auud, NOCTYNMBLIME Ha
OYMaWHOM HOCUTENE B TEYEHME OMEPAUUMOHHOro [AHA, YyCTaHoBMeHHOro bankoMm. PacnopswkeHna wu
OOKYMEHTblI KnueHTa, mocTynmBlINE HA 6GYMAXHOM HOCUTENE TMOCNE OKOHYaHWA OMepPauUnoHHOro OHM,
CUNTaKTCA MPUHATBIMA  BaHkoM cregyrowmnM padounM AHEM, Mpu YCNOBUW  YCMELWHOrO 3aBeplleHnsa
npouenyp npueMa AOKYMEHTa K UCMONHEHNIO 1 KOHTPOMA A0CTATOYHOCTU AEHEMHbIX CPeacTB Ha CueTe.
HOKYMeEHTbI KnneHTa 1 UHbIX UL, ABAAKWNECA OCHOBAHUEM ANA CMNCAHNA OEHEMHbIX CpeacTs c¢o CueTta,
nocTynawuwme B SNEKTPOHHOM Buae no Cucteme B0, npuHuMaroTca bBaHKOM K NCMOMHEHUKO
He3aMeaNTENbHO, B TOM YUCAE B AHW, HE ABAAKWMECA padounMn, Npn yCnoBUM YCMEWHOro 3aBepLEHna
npouenyp NprueMa AOKYMEHTA K UCMOMHEHNIO 1 KOHTPOMA AOCTAaTOYHOCTUN AEHENHBIX CPEACTB Ha CueTe.
3.5.3. Cpokun npoBeaeHnsa onepaunii No NepevyncneHnio AEHENHbIX CPEACTB 0T KNMeHTa nam nHbIX auLy

—  NpWv NOCTYNNEHNN OOKYMEHTOB Ha OYMAXHOM HOCUTEME B TEYEHME ONEPALUMOHHONO AHA — B AEHb
MOCTYMIEHNA OOKYMEHTOB, HO HE MNO3AHEe pabouyero OHA, CNeayruLero 3a OHEM MocTynneHusa B bank
COOTBETCTBYOW,ENO OOKYMEHTA WU MNPUHATUA €ro K WUCNONHEeHWK. [lpn MOoCTYynNAeHnn [OOKYMEHTOB Ha
OYMaWHOM HOCUTENE MO WUCTEYEHUN OKOHUYAHUA OMNEPALMOHHOrO [OHA — HE No3aHee pabodero aHA,
Cneayruwero 3a AHEM, B KOTOPOM NOCTYMUBLLNIA OOKYMEHT CYNTAETCA NPUHATHIM;

—  MpW  MOCTYMAEHUN [OOKYMEHTOB B SNIEKTPOHHOM BuAe ¢ ucnonb3oBaHmeM Cuctembl [NBO -
HE3aMeaNTENbHO, B TOM 4YUCNE B [HW, HE ABAAKOWMECA pabouMMu, HO He no3gHee paboyero AHA,
CNeAyrWero 3a AHeM MOCTYMAEHNA AOKYMEHTOB, MPY YCNOBUN YCNEWHOro 3aBepleHna npoueayp npueMa
OOKYMEHTA K MCMOMHEHNIO 1 KOHTPONA AO0CTATOYHOCTU AEHEKHbBIX CPEACTB Ha CueTe.

3.5.4. OnnaTta pacyETHbIX N KaCCOBbIX AOKYMEHTOB NMPon3BoaAnTCcA BaHKOM B Npeaenax CpeacTB, MMEKOLLNXCH
Ha CueTe KnueHTa Ha Havano ONEPAUMOHHOrO AHA C YYETOM MOCTYNNEHNA CPEACTB TEKYWMM OHEM WA B
npenenax CyMMbl «OBepApadTa», ONPeaeneHHoON OTAENbHBIM cornawerHneM. OnnaTa KacCoBbIX JOKYMEHTOR
no crneunanbHOMy 6aHKoOBCKOMY CueTy KnmneHTa — lNMnaTtewHoro arerdta (cybarenTa)/locTaBuwmnka baHkoM He
npon3BOaNTCH.

3.5.5. baHK npon3BoanT cnucaHne CPeacTB, HaXoaAWNXCA Ha CueTe, 6e3 pacnopseHna KnneHTa B cnydasnx,
NpeaycMOTREHHbIX AENCTBYIOWLMM 3aKOHOAATENbCTBOM, AOMOBOPOM, 3aKIKOUEHHBIM KAMEHTOM CO CBOUMMK
KOHTpareHtamMun nnu Jorosopom.

CnuncaHne [AeHEewHbIX cpeacts ¢o CueTa Ha OCHOBAHUMW WMHKACCOBBIX MNOPYYEHWA NO TpeboBaHWAM
KOHTpareHtoB KnueHTa B chnydasax, MpeayCMOTPEHHbIX [OroBOpoM, Npow3BOANTCA MNpW  YCNOBUN
npepoctasneHna KnueHtoM baHKy B MUCbMEHHON GOpME CBEAEHWA O MNOAydYaTene CpPeacTB: MOSHOM 1
COKPAaWEHHOM HaMMEHOBAHUKM MNOMIyYaTENEN OEHEMHbIX CPEACTB, WMEKLWNX NPaBO CMMUCbIBAaTb AEHEMHbIE
cpenctea co Cueta KnueHTa, 0 HaMMEHOBAHM TOBAROB, paboT NNu ycnyr, 3a KOTopble ByayT NMPOVN3BOANTLCA
MAaTENN, @ TaKKe O AOrOBOPE MEXAY MOMyYaTENEM OEHEWHbIX CPEACTB N KNNEHTOM: aaTa, HOMEP W MYHKT,
npeaycMaTprBaW A NPaBo CNVNCAHNA AEHEWHbBIX CPeacTB.

CeepneHna MoryT NpeaocTaBnATeCca No GopMe, YCTaHOBNEHHON BaHKoOM. [IOKyMEHT, CoOpepHalLni yKa3aHHbIE
BbllLE CBEAEHWA, TMOAMUCBLIBAETCA YMOSIHOMOYEHHBIMU  AnuaMn  KnuenTta. CeegeHna MOryt  ObiTb
MPeaoCTaB/IEHbl TAKKE B CoraweHnn K J1orosopy, 3akNOYEHHOM Mexay baHkoM ¢ KnneHTom.

CnuncaHune geHewHbIX cpeacTs co Cueta KnneHTa Ha OCHOBAHUN MAATEXHOrO TpeboBaHUA, MPEABABAAEMOro
Ha OCHOBaHUM [1OroBopa, MOMET OCYWECTBAATLCA € 3apaHee AaHHbIM aKUenToM KnneHTa B OTHOWEHUN
OOHOMO UM HECKONBbKNX MONyJYaTenen cpeacTs, Mpu ycrnoBum oGopMneHnsa KNnMeHToM 3aasneHnsa no dopme
baHka. YKaszaHHOE 3anABfEHWE MOAMUCHIBAETCA YMOMHOMOYEHHBIMU nuuamMn KnneHta. 3apaHee JaHHbIRA
aKUEenT MOMeT OblTb NPEeAoCTaBNeH B BUAE OTAENBHOrO [OOKYMEHTa — cornaweHus k [Horosopy,
3aKIYEHHOMY Mexay baHKoM n KnneHTomM.

[Npn cnncannn cpeacTs co Cueta KnneHTa Ha OCHOBAHUK MAATEXHOro TPEBOBaAHWA NMPK OTCYTCTBUN 3apaHee
JaHHOro akuenta KnameHT B CPOK, MpeaycMOTPeHHbIn [JorOBOPOM, HO He 6onee natn pabounx OHEN,
npenocTaBnsaeT banky npu npeabaBaeHnin K CUHeTy NNaTewHOro TpeboBaHNA 3asaBNeHME 06 aKUeNTe, OTKase
OT aKuenTa no opMe, yCTaHOBNEHHOW HOPMAaTUBHBLIMKU aKTaMn baHka Poccun.

3.5.6. O6azatenbcTBO baHka nepen KANEHTOM MO MEPEUNCAEHND OEHEXHbBIX CpeacTs co CueTa cunTaeTca
WNCMONHEHHBIM B MOMEHT CMMCAHNA COOTBETCTBYHOLWEN CYMMbl C KOPPECMOHAEHTCKOroO cueta baHka B cnyvae
MEPEUNCNEHNA OEHEWHbBIX CPEACTB Ha CUYET MONy4YaTens, HE ABAAKWENOCA KNMEHTOM baHKka, nam B MOMEHT
3aUNCNEHNA OEHEXHbIX CPEACTB Ha CYET nosiydaTena, OTKPbIThIi B baHKe, B cnydyae nepedncnenHuns
JEHEXHbIX CPeacTB B agpec KnneHta baHka.

3.5.7. baHK CcaMOCTOATENBHO CONpPefensaeT MapwpyT naaTexa npu NePEYNCneHNn AEHEXHbIX CPeacTB Mo
pacnopiKeHno KnnenTa.

3.5.8.1lpy HEOQOCTATOUHOCTN AEHEMXHbIX CPeacTe Ha CueTe KnmeHTa nocne OoCywecTBNEHUA KOHTPONSA
0OCTAaTOYHOCTU JEeHEWHbIX cpeacTB Ha CyeTe (MHOMOKpATHO WM OJHOKPATHO) pacrnopsxeHna KnuneHTa o
MEPEYNCNEHNIN OEHEWHBIX CPEACTB HE MNPUHUMAKNTCA BaHKOM K WUCNOAHEHMKIO ©  BO3BPALLAKOTCA
(@HHYNMPYIOTCA) OTNPaBUTENAM PaCMOPMEeHNA He no3gHee pabodyero OHA, CHedyluero 3a [OHeM
MOCTYMNMEHNA PacMopPAMEHNA NGO 3@ AHEM NOAYYEHUA aKLUENTa NNAaTENbLLKAE, 3 UCKKUYEHNEM:
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- PacCnoOpPAMEHNA YETBEPTONM W NpeaplayuLeil O4YepeaHOCTU CMUCaAHNA OEHEXHbIX cpeacts co CueTa,
YCTa@HOBJIEHHOM B COOTBETCTBUMN C 3aKOHOAATENLCTBOM Pocculickon Gepepauunu;

- pacnopAMEHNIA B3bICKATENEN CpeacTB MNATON 0O4YepeaHOCTN CMUCAHUA AEHEWHbIX CcpeactBs co CueTa,
YCTa@HOBJ/IEHHOU B COOTBETCTBUM C 3aKOHOAaTensCTBOM Poccuinckon Oepepaunu;

- pacnopsmKeHnii, NPUHUMAeMblX BaHKOM K MCMONMHEHUKD AU NPeabABAAEMbIX BaHKOM B COOTBETCTBUN C
3aKoHOAATENLCTBOM Pocculickol ®epepaumn.

3.6. NMOPANOK 3AHNCNEHNA AEHEXXHBIX CPEACTB HA CHET

3.6.1, 3auncneHne OeHewHbIX cpeacTs Ha CueTr KnueHnta nponasoantca BaHKOM B CpOKW, yCTAHOBMEHHbIE
[HoroBopoM, [AENCTBYWMM 3aKOHOAATENLCTBOM  Poccuinickorn  Pepepaunnm 1 yCTAaHOBAEHHBIMU B
COOTBETCTBUN C HUM BAHKOBCKUMU MPaBUIaMu.

3.6.2. 3a4MCNeHNE OEHEXKHBIX CPeacTB Ha CueT npomnssoautca baHKoOM He no3pgHee paboyero aHA banka,
CNeayrlWero 3a AHEM MOCTYNNeHna CPeAcTB B baHk, npn ycnoBum nonyveHnsa BaHKOM B yKa3aHHbIN CPOK
OPOPMNEHHBIX HaaNexawmMm o0Bpa3OM MNIaTEXHbIX OOKYMEHTOB, U3 KOTOPbIX OAHO3HAUHO CledyeT, 4To
MoNyyaTeneM cpeacTB ABMAETCA KNNEHT, n CpeacTBa A0MKHbBI 6bITh 3a4MNCNEeHbl HA CuUeT.

3.6.3. 3auncneHne AEHEXHbIX CPEeACcTB Ha crneunanbHbll 6aHKOBCKUIA CueT KnueHnTa — [locTaBwwka
npon3BoanTCcA bBaHKOM TOMBKO B Cly4ae WX MEPEYUCNEHNA CO CNEeLManbHOro ©HaHKOBCKOrO CYeTa
[MnatexHoro areHTta (CybareHTa).

3.6.4. 3a4MCNEHNE OEHEWHbBIX CPEACTB Ha CNeuUvasbHbli 6aHKOBCKUIA CueT KnneHTta — [naTexHoro areHTa
(cybareHTa) nponseoanTca baHKOM TONBKO:

—  HaNWU4YHbIX [OEHEWHbIX CPEACTB, MPUHATBIX OT GU3NYECKUX UL, HENOCPEeACTBEHHO KnuneHToMm -
[MnateHbIM areHToM (cybareHToMm);

—  MepeyncsieHHbIX CO cneunansHoro 6aHKOBCKOMO cyeTa [naTewHoro areHTa (cybGareHTa).

3.6.5. B cnyyae ecnn 13 nocTynuBWNX B BaHK NiaTexHbiX AOKYMEHTOB KNMNEHT HE MOMET BblTb OAHO3HAYHO
onpeferieH B KayecTBe MoslydaTeNns AEHEMHbIX CpeAcTB (HanpuMep, JOKYMEHT COAEPMUT UCKaMEHHOE NN
HenpaBUbHOE HauMeHoBaHWe KnueHTa, HoMepa CueTa v T.4.), AEHEXHbIE cpeacTBa 3auncnarTca Ha Cuet
nocne npoBeaeHnsa baHKoOM MepoONpPUATKIA, HANPAaBEHHbBIX HA BbIACHEHNE NOJyYaTENA CPEACTB B NOPAOKE 1
B CPOKW, YCTAHOBJIEHHbIE HOPMATUBHbIMI akTaMn banka Poccnun n 6aHKOBCKUMI NpaBmnnaMu.

3.7. BbIJAYA HAJTNMYHbIX OEHEXXHBLIX CPEACTB CO CHETA

3.7.1. Boiga4a HanunuHbiX [OeHEewHbIX Ccpeacte KnueHtam B nopgpasfeneHusx, B KOTOPbIX BeEOETCH
OYXranTepCKUin y4eT Mo OTKPbITOMY CUeTy N HE OCYLWECTBAAETCA KACCOBOE OOCHAYMUBAHUE KIANEHTOB,
npounssoanTca Yepesd CUeT, OTKPLITHIA /15 COBEPWEHNA ONepaunii ¢ CNONL30BaHMeM KapTbl.

3.7.2. Boiga4a HanunuHbiX [OeHEewHbIX Ccpeacte KnueHtam B nopgpasfeneHusx, B KOTOPbIX BeOETCH
Oyxrantepckuin - ydetr no CuyeTy 1N OCYWECTBAAETCA KACCOBOE OBCHAYWMBAHNE KINEHTOB, MOMET
MPON3BOANTLCA KaK vepesd CuUeT, OTKPLITHIN AN COBEPLIEHNA ONepaunii ¢ NCNoMb30BaHNEM KapThl, Tak 1 B
N3NOXEHHOM HKe nopaake. Bolaaya HannuHbIX OEHEXHBIX CPEACTB CO CAEUMAanbHOro 6aHKOBCKOro Cueta
Knnenta — lNnatewHoro areHta (cy6arenTta)/lNocTaBumka baHkoM He Npon3BOANTCA.

3.7.3. HakaHyHe paHA Bblga4Yn HanuuHblXx AeHer, He nosaHee 11.00 4acoB MECTHOro BpPeMeHu, Knunewt
npepocTtaBnaeT baHky 3aABKy Ha oOwWyko CcyMMy pgeHer (C pacWMPPOBKON OEHENHbIX pPacxonos),
HEOBXOAMMbIX N8 BbIAAYN HA CNeayWmnii AeHb. Beigadya HannyuHbiX AEHEKHbBIX CPEACTB OCYWECTBAAETCA NO
3aABKe KnmneHTa Ha uenn, NnpeayCMOTPEHHbIE AEACTBYIOLWLM 3aKOHOOATENBCTBOM Poccuinckon depepauunn, B
npenenax cpeacTB Ha CueTte KnueHTa, Npu yA0BAETBOPEHUN 3aABKN BaHKa PaCYETHO-KACCOBBIM LIEHTPOM.
KymopHbili COCTaB BbAABAEMbIX HANMUYHbIX AEHEr ONpeaenaeTca no 3anABke KnmMeHTa ¢ y4yeToM Hanuuus
OEHEXHbBIX KYMP B BaHKe 1 BbIA@HHbBIX PaCUYETHO-KACCOBbIM LLEHTPOM. [leHewHanA HaNNYHOCTb, NoydYaemasn B
baHke, npoBepseTcs, HE OTXOAA OT KAacChl, B MPOTUBHOM CJlydae NpeTeH3nm BaHKoM HE MPUHUMAKTCA.

3.7.4. 3anABKa Ha NONyYEHME PA3MEHHON MOHETHI Ha MecsaL, NpeacTaBnaeTca baHky 3a 10 KaneHaapHbIX AHENR
00 Havana MecAla C YKa3aHueM CyMMbl Pa3MEHHOW MOHETbI MO AO0CTONHCTBAM.

3.7.5. HakaHyHe [OHA Bblga4YM PAa3MEHHOW MOHeTHl KnneHT npepoctaenaer baHKy 3asBKYy Ha CyMMy
Pa3MEHHOW MOHETbI MO OOCTOMHCTBaAM. Bbigada KaneHTy pasMeHHOl MOHETbl OCyW,ecTBAAeTcA baHkKoM B
COOTBETCTBUN C 3aABKOU KnneHTa v npn ycrnoBuu yAOBAETBOPEHUA 3aABKUM baHka pacyeTHO-KaCCOBbIM
LeHTpPoM. PaameHHaa MOHeTa, nosydaemasn B baHke, npoeepaAeTcs, He OTXOAA OT KacChl, B MPOTMBHOM Clydae
npeTeH3nn BaHKOM HE NPUHUMAKOTCA.

3.7.6. [locTaBka 1 MHKaccauusa HamUuYHbIX OEHEWHbIX CpeacTB KnueHTa, nogxkpenneHve noapasaeneHuin
KnneHta HanmMuHbIMN OEHEWHBIMU CPEACTBAMU MNPOU3BOANTCA B COOTBETCTBUM C YCNOBUAMU OTAENBHOMO
O0roBOpa, 3aKIOUYEHHOTO Mexay baHkoM n KnueHtom.

3.8. MOPANOK OIJIATHI N0 AOIOBOPY

3.8.1. KnneHT onnaymBaeT ycnyrun, onepaunn n genctema baHka, cBA3aHHble ¢ [OrosBopoM, COrfacHo
Tapudam, AERCTBYOWNM B A€Hb ONAAThI, U BEIOPAHHOMY KANMEHTOM TapudHOMY MaaHy.

3.8.2.Mnata, ycTtaHOBAEHHaA pencteyrowmMn Tapudamu, OOMKHa OblTb ynnadeHa KAneHToM B CPOKW,
yKasaHHble B Tapudax, nubo MOeT OblTb cnucaHa baHkoM co Cueta KnmueHTa 6e3 ero pacnopswenusa (B
cooTBeTcTBUM ¢ N. 3.3.4.5. Npasunn).
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3.8.3. 3a NOAb30BAHWE AEHEKHBIMI CPEACTBAMU, HaxoAAWMMUCA Ha CueTe, BaHK ynnaumBaeT MpoOLEHTHl B
CPOKN 1N Ha YCNOBUAX, YCTAHOBNEHHbIX AencTByowmnMn Tapudamn. Ecnn B Tapudax CTaBkM HauUCAEHUS
MPOLEHTOB HE YCTAHOBSEHbI, UM YCTAHOBNEHbLI B pasMepe 0% rofoBbiX, TO MNPOLUEHTHl 3@ MONb30BaHNE
OEHEXHbIMU cpeacTBaMn Ha CueTe BaHKOM He ymnauymBarTCA. 38 NOMb30BAHUE AEHENKHBIMU CpeacTBamMu,
HaxXOOAWMMUCA Ha crneunanbHoOM 6aHKoBCKOM CueTe HKnueHnTta - [locTtaBwwmka/lnaTeswHoro areHTta
(cybareHTa) baHK NpPoLUEHTbI He yradynBaeT.

3.9. BbIINMMCKN N3 CHETA

3.9.1. lNpn ob6cnywuBaHun KnaneHTa ¢ WCNOMb30BAHUEM  CUCTEM  AUCTAHUWMOHHOTO  HAHKOBCKOro
obcnywuBanuna, Boinuckn n3 CueTa nNpepocTaBnarTca KnNueHTy B 3NEKTPOHHOM BUAE B Clydasx,
NPeayCMOTPEHHbBIX 3aKOHOJAaTENbCTBOM Poccuinckol deaepaunn.

3.9.2, [1na nonyyeHnna B baHke Boinucok n3 Cueta Ha 6YMAaXHOM HOCUTENE C MPUAOKEHNAMN KNUEHT MOMET
0QOPMUTE A0BEPEHHOCTbL MO GOpME, YCTAHOBNEHHOU BaHKOM, a Takke yKasbiBaTb B 3aABNEHNN BUS,
Boinncok, nopAgoK ©  NeEPUOAUYHOCTb WX  MnonydyeHusa. [1OBEPEHHOCTe Ha nonydeHue Bbinucok
MOANUCBIBAETCA  YMOMHOMOYEHHBIMU  ANLLAMU  KIMeHTa, KOTOpbIM  MNPEeAOCTaBNEHC NpaBo Noanmucn B
COOTBETCTBUKN C KapTO4YKOW ¢ obpasuamMn nognnucein n oTTUcKa nedatun KnueHTa, 1 3aBEPAETCA MeyaTbro
Knuenta. MMpn nonyyeHnn BeIMMCOK NuuaMmn, YKa3aHHbIMU B KApTOYKe ¢ obpasuamMn noanucein n oTTUCKa
neyaTun, OBEPEHHOCTE HE 0QOPMAAETCA.

3.9.3. Boinuckn 13 CueTta Ha 6OYMaHOM HOCUTENE 3a MpPeablayuwnin onepaunoHHbIA AeHb MNepenarTca
KnueHTy npn ABKE €ro ynosHOMOYEHHbIX NpeacTaBnTenein B bank. MopaaoK v NnepuoanyHOCTE NOAYyYEHUNSA
Bbinucok ykaabiBaetca KnueHToMm B 3aABneHunn.

3.9.4.T1lpn He noctynneHnn B baHK B TeueHme 10 pabouumx gHern nocne nofaydeHusa Boinnckn nia CueTta
BO3paXKeHnii KnneHTa O COBEPLWIEHHbBIX OMepaunax OCTaTOK CpeacTB Ha CUeTe 1 COBEpPLIEHHbIE onepauun
CUNTAKOTCA MOATBEPHAEHHBIMU.

3.10. OTBETCTBEHHOCTbL CTOPOH

3.10.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3a@ HEWUCMOJIHEHWE W/WAW HEeHapsiexallee WCMOSIHEHWNE CBOWX
06A3aTeNbCTB Mo [OroBopy B COOTBETCTBUN C AENCTBYIOULMM 3aKOHOAATENLCTBOM Pocculickon Pepepaunn,
Horosopom v Taprdamm, ecam nMn yCTaHOBNEHbBI MEPBLI OTBETCTBEHHOCTN.

3.10.2. 3a HecBOEBpPEMEHHOE yBeaoOMAeHNE baHKka 06 OWNMBOYHO 3a4nCNeHHbIX Ha CUeT KnneHTa geHEXHbIX
CpencTBax U NX HECBOEBPEMEHHBIM BO3BpAaT B COOTBETCTBUM ¢ ycrnoBuaMu [loroBopa KnmneHT ynnadmBaer
banky neHo B pasmepe 0,05 % OT CyMMbl HEMPABUITBHO 3a4YMCNEHHbIX HA CUYET CPEACTB 3a Kawapll OeHb
MONb30BAHUA.

3.10.3. baHK He HeceT OTBETCTBEHHOCTN 3a:

—  YaCTUYHOE NN NOSHOE HEUCNONMHEHNE 06A3aTeNbCTB KnneHTa, NpeaycMOoTpeHHbIX [ oroBopom;

—  HebnaronpuaTHble MOCNeacTBUa U yObITKM, BO3HUKIWINE Yy KAMEHTa BCNEACTBME UCMONHEHUA BaHKoM
PacnOPMKEHINIA, BblAAHHBIX HEYMOTHOMOYEHHBIMA ANLAMU, O MEPEYNCAEHNN NN BbIJAYE AEHENHBIX CREACTB
co CueTa, onnathl YeKa, NCNOMHEHWA MAATEMHOrO NOPYYEHNS, MHOMO PACHETHOrO AOKYMEHTA, COAEPHALLErO
NOAJIOMHbIE NN HEAOCTOBEPHbLIE MOAMUCA YMNOMIHOMOUYEHHBIX ANL, U/MNK nedatb KnueHTa, a Takwe npwu
CNUCAHUN [JEHEMHbBIX CPEACTB Ha OCHOBaAHWM MOAJNIOMHOIO WCMOAHUTENBHOIO AOKYMEHTa W/MAn WHOMO
OOKYMEHTA, CYXalLEro OCHOBAHMEM A1A CANCAHNA OEHEMHbIX CPeacTB 6e3 pacnopseHnsa KnnenTa, ecnn B
YKa3aHHbIX crydasax baHk He Mor Bu3yanbHO, 6€3 MNPUMEHEHUA CNeUManbHbIX TEXHUYECKUX CpPencTs,
YCT@HOBUTb $akT MOAJSIOMHOCTA WKW HEAOCTOBEPHOCTU MOANUCK w/unn nedatn KnmeHTa, a Takwe ¢akT
NOAJIOWHOCTU UCTONHUTENBHOMO W/WNAN UHOIMO AOKYMEHTa, MPEnbABAEHHOrO ANIA CNUcaHUA AeHEMHbIX
cpencte co CueTta 6e3 pacnopsaweHna KnnenTa;

—  3a CMucaHue AeHewHbIX cpeacTB co CueTa Ha OCHOBAHMWN MAATEMHbIX / NCMOMHUTENbHbBIX AOKYMEHTOB,
MOCTYNUBLWINX B BaHK OT TPETbUX AL, ECAN B YKA3aHHbIX CNydyaax baHk He Mor Bu3yansHo, 6€3 NpuMeHeHnn
cneumanbHbIX TEXHUYECKUX CPEACTB, YCTaHOBUTL GaKT MOASIOMHOCTY UM HEAO0CTOBERHOCTW MOANMUCK U/UK
nevatu KnueHTa, a Takwe $aKT NOASIOMHOCTU UCMONHUTENBHOIO U/ WHOMO A0KYMEHTA, MPEeEAbABAEHHOMO
ONA CNNCaHNA OEHEXHbIX cpeacTs co CueTa 6e3 pacnopsweHnsa KnnenTa;

—  HE3auNCNEeHVe CyYMMbl MEpeBoAa MNOAydaTento, Nubo 330EPWKN CPOKA WCNOMHEHUA MepeBoaa, Mo
CpaBHEHNKO C AEWCTBYOWMMU CPOKaMu, B Clydae YykIoHeHusa [locpegHukoM B nepeBofe / 6GaHKOM
nonydaTtensa / 6aHKOM-KOPPECMNOHAEHTOM, OT BbIMNOSIHEHNA CBOUX O6A3aTENbCTB MO MEPEUYNCIIEHNIO CYMMDbI
nepescaa B COOTBETCTBUMM € HA3HAYEHUEM U PEKBU3NTAMM, YKA3aHHbIMKM BaHKOM Ha OCHOBaHWN
pacnopmeHna KNnneHTa, B TOM YACNE B pe3ynbTaTe 06CTOATENBCTB HENPEOAONVMON CUTIBI.

3.10.4. CTOPOHbI OCBOBOWAAKTCA OT OTBETCTBEHHOCTW 3@ YaCTUYHOE WNW  MOSIHOE HEUCTMONIHEHNE
06A3aTENLCTB, €CNN 3TO HEUCMNONHEHNE ABUAOCH CNeACTBUEM OENCTBUA OBCTOATENLCTB HENPEOAONUMON
cunbl (B TOM uwncne: 3eMETPACEHUA, HaABOAHEHWA, MO¥apa, OTKIYEHUA SMEKTPOIHEPI AW, a TaKXe
3a6aCTOBOK, WHbIX GECNOPAAKOB, B TOM YUCNE MACCOBbIX, MPABUTENBCTBEHHBIX MOCTAHOBAEHWA WUIn
PaChOPMKEHNIA FOCYAAPCTBEHHbBIX OPraHoOB, OPraHOB, OCYLLECTBAAIOULNX PErYNMPOBAHNE MPAaBUA OKa3aHuA
COOTBETCTBYIOWMUX YCNYyr, B TOM YNCNE — HaAroCyAapPCTBEHHbBIX OPraHOB, PEWEHWUA O BBEAEHUA CaHKUMI
Pa3IMYHOIO XapaKTepa, BOEHHbIX OENCTBUIA JOHOro xapakTepa) U KX NOCNeacTBUA, MPEenaTCTBYOLWLNX
BbIMOSTHEHNKD CTOPOHAMM CBOUX 06A3aTENLCTB NO [ OroBopy.
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3.10.5. KnneHT — lNMnatemHblii areHT (CybareHT) HeCeT OTBETCTBEHHOCTb 33 3aKOHHOCTb W OBOCHOBAHHOCTL
onepaunin no cneunansHOMY ©OaHKOBCKOMY CueTy, CBA3AHHbLIX C 3a4nCAEHWEM, CMUCAHWEM, Bblgadel
HaNMMYHbIX [AEHEXHbIX CPEACTB, COBEPIWEHUA OMepauuii no cneunanbHOMy 6aHKOBCKOMY CueTy 6e3
pacnopsweHna Knuenta — MNnaTexHoro areHTa (cybareHTa).

3.10.6. KAMEHT HECET OTBETCTBEHHOCTb 38 OHOCHOBAHHOCTE BKIIKOUEHNA AAHHbIX QU3NYECKUX JINLL B CAVCKN
nonyyatenel ebinfaat 1m BegoMocTn Ha nofaydyeHwme BbinnaT, NMpeaocTaBaaeMble baHKy B COOTBETCTBUU C
HacToAwMM [oroBopoM, MPaBUAbHOCTb UCYNCIEHNA BbINNAT, NOANEXALLNX 3a4YNCIEHNO Ha CYeTa AaHHbIX
ONINYECKUX NnL, OBMEH WNU MPeaoccTaBneHne MHGOpMaUMM O BbiNnaTax WM KX NoMydaTenax B
COOTBETCTBUN € HacToAwMM [OroBopoM, a TaKKe 3a MocneacTBufA, CBA3aHHble C  AaHHbIMUK
0BCTOATENBCTBAMU.

3.11. NOPAIOK 3AKPbBITUA CHETA

3.11.1. Cuert, OTKpbIThIi baHkOM Mo 3asBneHUto KnmeHTa, ABNAETCA AENCTBYOWMM U MOAOEPHUBAETCH
BaHKOM B OTKPBITOM COCTOAAHUN B TEYEHNE CPOKa AencTeus [oroeopa.

3.11.2. Cuert 3aKkpbiBaeTca baHKOM No 3aaBneHUO KnneHTa, NogaHHOMY B MUCBMEHHOM BUAE Unn B Cncteme
OB0O. Cpok 3akpbitna CueTa — He no3gHee paboyero OHA, CAEOYKUWEro 3a AHeM nonydeHns baHkom
3anaBneHns Knnenta o 3akpbitun Cueta, ¢ yuetom n.3.11.4. lNpasunn.

3.11.3. [JoroBop MOMET OblTb pPacTOPrHyT B 4acTu OTKPbITUA W BEAcHUA onpegeneHHoro CueTta no
TpeboBaHK baHKka B OQHOCTOPOHHEM NOPAOKE B CAyYae:

—  oTcyTCcTBMA onepauni no Cuety B TedeHne 6 (LecTtn) mMecauer noapan, a AnA nuvd, 3aHUMAaKOLLMXCH
YaCTHOW NPaKTUKOI - OTCYTCTBUA AEHEWHbIX CPEACTB 1 onepaunii no CueTy B TeueHue 2 ([IByx) neT noapsaa.

B naHHOM cnyuae [OroBop CYMTAETCA PACTOPrHyTbIM B 3TOW 4aCcTyW MO UCTEYEHUU 2-X MEeCcAUEeB ¢ patbl
HanpaeneHna baHkoM KnueHTy npegynpexpgeHna O NpeacTofaweM pacTopweHun [orosopa B 4acTu
onpeneneHHoro CyeTa, a B OTHOWEHNN NAL, 3aHMAKOWNXCA YaCTHOWM NPaKTUKON

— N0 WCTEYEHNN 2-X MECALEB C AaTbl HaNpaBfEHNA TaKOro npeaynpexaeHua, ecnn Ha Cuetr KnneHnTta B
5TOT CPOK HE NOCTYNAT AEHEWHbIE CPEACTBA. YBEAOMNEHUA KNneHTy HanpaBnaTca NyTeM oTnpaBkun SMS-
Cco0bLUEHNA Ha HOMep TenedoHa, NPeAoCTaBNeHHbI KNMMeHTOM B LUenax NaeHTUGUKaunm u/mnm o6HOBAEHNSA
nHoopMaumnm o KnueHTe, nam ¢ wncnonb3opaHneMm Cuctembl ABO, wan uwHbIMKM  CcrocoBaMu, He
NPOTUBOPEYaLLVMI 3aKOHOAAaTeNbCTBY Pocculickon Pepepauunn;

— N0 pEWEHNIO cyaa npu HapyweHun KnneHtom ycnoeuin Jlorosopa, B TOM YUCNE NPU NPOCPOYKeE onnaTthl
ycnyr baHka 6onee yem Ha 1 mecau;

—  NO PELWEHNIO CYAa B UHbIX CAyYanx;

— B UHbIX CAy4danax, NpeayCcMOTPEHHbIX OEACTRYIOUWLMM 3aKOHOAATENBCTBOM Poccuinckon depepaunn.

B yacTtu opyrux npae 1 06A3aHHOCTEN MO APYrnM OTKpbITbIM CyeTam [JoroBop Npoaom«aeT AencTBoBaThL 6€3
N3MEHEHUA.

B cnyuae npuHAatua BaHKOM B TeUeHNe KaneHaapHoro roga apyx U 6onee pewenunini 06 0TKase B BbIMONHEHN
pacnopsweHns KnneHta o CoOBEPWEHNN ONepauny no 0aHOMY N3 OTKPbITbIX CUeTOB Mo TpeboBaHU baHKa B
OOHOCTOPOHHEM nopsAake [loroeop pacTopraetcsa noNHoOCcTbo. B pganHoM cnyuwae [lorosBop cumTaeTcs
PacTOPrHyTbiM NO ncTeveHun 60 aHeR ¢ aatbl HanpaeaeHna baHkoM KnueHTy yBeoOMNEHNA O NPeacTOALLEM
PaCTOPMXEHUN KaK YKa3aHo B pasaene 12 lNpasun.

B cnyyae o0gHOBPEMEHHOrO Hanmuua Ha CuUeTe OEHEWHbIX CPeacTB U Hannuua B baHKke OEeNCTBYHLWMNX
PEWEHNA  YMOSHOMOYEHHbIX TOCYOJAPCTBEHHbIX W WHbIX OPraHoB 06 OrpaHudeHun npae KnueHTa Ha
npoBeAeHne onepaunin/pacnopsXeHns OeHEeWHbIMN cpeacTBaMyn Ha CueTe, CuUeT 3aKpbiBaeTcA Mnocne
nonyyeHna baHKOM OOKYMEHTOB 06 OTMEHE BbllEYKA3aHHbIX OrpaHNYEHNli He Mo3aHee AHA, CAEAYOWErro 3a
OHEM crnncaHma co CyeTa OEHEXHbIX CPEACTB.

3.11.4. Tpwn Hannunn Ha CUYETE AEHEXHbLIX CPEACTB OCTATOK AEHEMHbBIX CPEACTB BblaaeTca KnnenTty nnéo no
€ro yKkasaHuto nepeuyncnaeTca Ha apyroil CueT He no3aHee 7 (CeMn) KaneHpapHbliX AHER nocne nosyvyeHns
MNCbBMEHHOIO 3anaBneHna KnueHTta o 3akpbiTun CueTa. [pr 370M, CUET 3aKpbIBAETCA NOCAE NEPEYNCTEHNA
baHKOM ocTaTKa AeHEXHbIX CPEACTB.

3.11.5. lNpwn 3akpbiTu CueTa KnueHT 06A3aH ¢caath B BaHK YEKOBYKD KHUKKY C HEUCMOB30BAHHbBIMY YEKAMU.
3.11.6. He aABnsaetrca 3aKkpbiTueM CueTa BHeCeHWe B KHUIY pernctpaunin OTKPbITbIX CYETOB 3anmcnu O
3aKPbITUN NNLLEBOrO CYETA B CBA3U C UBMEHEHNEM HOMEPA NNLEBOIO cUeTa, 0O6YCNOBAEHHBIM TPEBOBAHNAMU
3aKkoHopatenbcTBa Poccuiickoii ®egepalni, B TOM YACe HOPMATMBHbIX akToB baHka Poccun (B YyacTHOCTWM,
BCNEACTBME W3MEHEHNA MOpAAKa BEOEHWA OYyXranTepCKoro ydyeta, W3MeHeHma [lnaHa C4YeToB
OYXranTepCcKoro y4yera).

3.12. OONOJIHUTEJNIBHBLIE YCJNIOBUA

3.12.1. B cnyyae BO3HUKHOBEHUA Y HKnueHTa pasHoraacuii B OTHOWEHWUW nL, YRNONHOMOYEHHbIX
pacnopswaTtbca CyeToM U nNpeabaBAeHUA baHKy MPOTUBOPEYMBLIX CBEAEHUI O HUX, OCHOBAHHbLIX Ha
PEWEHNAX, NpUKasax OpraHoB ynpaeneHna KnueHTa, baHK MpUHMMAET pacyeTHblE OOKYMEHTbI 1 Apyrue
pacnopsweHns, 3anpocbl KnneHta no CuyeTy TOAbKO C MOAMUCAMUK TEX NNL, MOSTHOMOUMA KOTOPbIX 6blnn
MPU3HaHbl BaHKOM COOTBETCTBYWW MM AENCTBYOWEMY 3aKoHOAaTenbCcTBY Poccuickon depepaunu,
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HOpMaTUBHBIM akTaMm baHka Poccnn, BHYTPEHHUMM npaBunaM baHka 1 ykasaHbl B KApTOUKE ¢ obpasuamm
noanuceit n OTTUCKa nevaTn, nMerolLelica B baHke.

3.12.2. KnneHT npepoctaenaeT baHKy nMpaBo OKasbiBaTb AOMONHUTENbHbIE YCAYrM ¢ B3UMAHWEM MAaThl 33
OaHHbIEe YCIyr B COOTBETCTBMN C Tapudamu, B cnyyae coobuieHna KnmeHtom baHky gaHHbIX, HEOBXOANMbIX
0719 NPeaoCcTaBfeHna Takux ycnyr (B TOM 4uciie HOMepPOB MOBUIbHbIX TenedoHoB HKnueHTa nubo nuu,
YNOJTHOMOYEHHBIX PacnopaXaTbea ero CHeTom).

4.1, OTKPBITUE CHETA. SMUCCUA KAPTHI. OTNEPALINA

4,11, OcHoBHaa KapTa sMutupyetrca baHKOM npu ycnoBum OTKPbITUA CueTa, omepaunun no KOTOPOMY
COBEpLIAKTCA ¢ ncnonb3oBaHmeM Kaptol. OTKpbiTue CUeTa ANA COBEPLIEHNA ONEPAUNi C NCMOMb30BaHNEM
KapTbl He perynupyetca npasunamu ri. 3 MNpaswusn.

4.1.2, JononHntenbHaa KapTta sMUTUPYETCA K OTKPbITOMY CUeTy, onepaunin rno KOTOPOMY COBEPLWAKTCA C
NCMNONb30BaHNEM OCHOBHOWM KapTbl, HA OCHOBaHWN NOANNCAHHOIO, B T.4. 31 uepes Cuctemy 16O, 3aasneHunna
Ha SMUCCUKD AONOAHUTENBHOM KapThbl U NPeaoCTaBNeHHOro KnneHTom B bank.

4.1.3. na otkpbiTnAa Cueta KnneHT obpaltaeTrca B baHk ¢ noanncaHHbiM 3aasneHneM o6 OTKpbITun Cueta n
aMnccnn Kaptol N0 ¢opMe, YTBEPHAEHHON BaHKOM.

3anABneHne Ha OTKPbITNE CUeTa TaK¥KE MOMET BbiTb NMPEAOCTaBAEHO KNNEHTOM B SMEKTPOHHOM BUAE: YEPES
Cunctemy OBO, npn s1oM Knnent nopnuceiBaeT 3asasneHne 311 B Cucteme [1BO no dopme baHka. 3aaBneHne
06 oTkpbiTn Cueta 1 sMuccum Kaptel npu odopmneHun B oduce baHka nopaerca KnneHTom B 2-X
WAEHTUYHBIX 9K3EMMAAPaX, B MHbIX cydanax — 3aaBneHne opopMnaeTca B 1-M (0AHOM) aK3eMMAAPE.
HokyMeHTbl AnAa oTkpbITuA CueTa No KapTe ycTaHaBNMBAKOTCA COracHO MEPEYHo, onpeaenaeMomy baHkoM B
COOTBETCTBUN C TPEHBOBAHNAMUM 3aKoHOAATENbCTBA Poccuiickol Pepepaunn, HOPMaTUBHbIMU akTaMun baHka
Poccun n BHyTpeHHUMUN OOKYMEHTaMn baHKka n npeaocTaBasanTca A0 OTKpbITua CyueTa.

4.1.4. baHk MNpoOV3BOAUT MPOBEPKY [AOKYMEHTOB, NPeAcTaBAeHHbiXx KnmeHntomM pana oTkpbitua Cuera,
OCYUWLECTBNAET  UAEHTUPUKauuo/obHOBNEHE  cBeaeHnint  KnueHTa w/unu  ero  npeactaBUTENen,
Bbirogonpuodbpetatenein n 6eHednumapHblx Bnagensues v epateneli B COOTBETCTBUN C AENCTBYHOLWLNM
3aKoHopaTensCcTBOM Poccurickoln ®epepaunn N yTBEPHAEHHBIMU B COOTBETCTBUUN C HUM DYHKLVMOHANbHO-
TEXHONOMMYECKUMI AOKYMEHTaMN baHKka B 06nacTu OTKPbITUA BAHKOBCKNX CHETOB N BHYTREHHENO KOHTPONS,
B OENCTBYOWEN peaaKunn.

4.1.5. pn COOTBETCTBN MNPEACTABAEHHbBIX KANMEHTOM AOKYMEHTOB TpeboBaHUAM baHka 1 OENCTBYIOWEMY
3akoHopatensctBy Poccuiickon ®epepaunn, B cnydae odopmneHna 3aaeneHna B oduce baHka,
YNONIHOMOYEHHbIA NpeacTaButTens baHka npoctaBnaer COB6CTBEHHOPYYHYK) MOAMUCH B COOTBETCTBYIOLLEM
none «OTMeTKn baHka» B 060MX 3K3eMnaApax 3aaBfeHWdA, Npu 3TOM OAWH SK3EeMMAAp ¢ NOAMNUNCHIO
YNONIHOMOYEHHOr O NpeacTaBnTens baHka BpydaeTca KameHTy nofd pacnucKy Ha SK3eMNnasape, OCTaKLLErOCH
B baHke. lNpn nopaue 3anABneHua B BUAE INEKTPOHHOrO AOKYMEHTa ¢ UCnonb3oBaHueM Cuctemsl [1B0,
OOKYMEHTbl B SJ/IEKTROHHOM BUAE MNOAMUCHIBAKOTCA SNEKTPOHHOW MNOAMUCHKD  KAMeHTa unam  WHbIM
COrnacoBaHHbIM ¢ BAHKOM aHaNOroM COH6CTBEHHOPYYHOU Noanucu. 3aasnennsa, npuHatele no Cucteme NBO
v nognucanHble 31 KnneHTa, xpaHatca B Cucteme ABO.

4.1.6. KnneHT, Hanpaenaa banky 3aasneHune 06 OTKpbITUKN CueTa 1 sMuccum KapThbl, B TOM ynciae no Cucrteme
OBO, npuHuMaeT Ha ceba o6A3aTenbCTBa NO NCMONb3oBaHMK CueTa n KapT, ycTaHoBRNeHHble [lpaBunamMin
ans KnneHtos.

4.1.7. Mpwn Hannunn y baHka 3aMevaHni K MPeacTaBfeHHbIM AOKYMEHTaM ANA OTKPpbITUA CUeTa, a TaKKe npu
OTCYTCTBUM NOANMNCUA KNneHTa Ha 3aABAeHUW, UKW B CNy4asx, YCTAHOBIEHHbIX 3aKOHOOATENbCTBOM, baHK
BrpaBe OTKasaTbCA OT OTKpbITUA CueTa u/mnn amMnccun Kaptbl.

4.1.8.locne ycTpaHeHWA 3aMedaHuii K MNpPeacTaBfAeHHbIM AOOKYMEHTaAM KnneHT BMApaBe MNoaaTb HOBOE
3anaBnenne 06 oTKPbITM CyeTa u aMUccun KapThbl.

4.1.9. baHK oTkpbiBaeT KnneHTy CUET TONLKO MOcne nognucaHna 3aasneHns Aando Ha ByMawHOM HOCUTENE,
ameo 3l B Cwucteme [BO, npw ycnoBun nNpeacTaBneHnA 3aTpebOBaHHbIX BaHKOM OOKYMEHTOB, WU
ocyuw,ecTBAeT no CUETY onepaumn No CAVNCAHNIO, 3a4NCNEHVIO N BbIAAUe OEHEXHbBIX CPEACTB, @ TAKXKE NHbIE
onepaunn, NPEAYCMOTPEHHbBIE 3aKOHOAATENLCTBOM, [lorosopom n Tapudamn.

4.1.10. na ocywecTteneHua onepaunin no Cuety baHk 3a cueT KnueHTta smutupyet ana Hepwatena Kapty
OMNPENENEHHOr0 TUNa Ha OcHoBaHUW 3aaABneHna KnueHta no dopmam, gencteyrowum B baHke. Kapthbl
NCMONb3YTCA B COOTBETCTBUN C 3aKOHOOATENBCTBOM, HOPMATUBHBLIMUK aKTaMu banka Poccun, [Jorosopom un
Tapudamn.

4,1,10.1. Ecnn ocHoBHaa KapTa sMutnpoBaHa baHkoM 6e3 3aaeneHna nub6o sMUTUPOBaHaA OONONHNTENbBHARA
KapTa, onAa Hadana WCMNOSb30BaHWA OCHOBHOI/AOMONHUTENBHOW KapTbl MO HasHadeHuto Heobxoauma ee
akTuBauma KnneHtom. AKTrnBauma KapTbl 40MKHA 6blITb NPOBEAEHA Ha OCHOBaHUK 3aaBneHna 06 akTuBauumn,
npeactaeneHHoro B bank B Cucteme B0, no dopmMe, ycTaHOBNEHHOW BaHKOM, HO He Mo3gHee 6 MECALER CO
OHA nonydeHnsa KapTol.
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4.1.11. Onepaunn no CyeTy NMPON3BOAATCA NO PacnopaMeEHN KnneHTa, COBEPIWIEHHOMY UM B MNCbMEHHOIN
NN SNEKTPOHHOM dopMe npu  coBepweHun [epskaTenaMm onepauuii ¢ WUCnosb3oBaHueM KapTol.
PacnopsyeHne A0MKHO COOEPKaTb BCE PEKBU3NUTHI, AOCTATOYHbIE ANA COBEPWEHNA onepaunini no CueTy.
bea pacnopsweHna KnnenTta u ncnonb3oBaHua KapTel onepaunn COBEPLIAKTCA MO PEWEHUKO Cyaa, WUHbIX
OpraHoB N ML, B CNy4anx, YCTAHOBNEHHbIX AEACTBYIOWLMM 3aKOHOOaTeENLCTBOM Poccuiickon ®egepaunn n
Horoeopom. CoepuweHne onepaunii no CueTy no pacnopaweHunto Hepwatena 6€3 ncnonb3osaHna Kaptol
win ee PekBM3NTOB, B TOM 4WCAEe MNyTeEM WCNOAb3oBaHuUA CUCTEM ANCTAHUWOHHOMO ©GaHKOBCKOro
06CNyWunBaHNA, NPOV3BOANTCA NO cornawennio Knuenta n baHka.

4.1.12. MNopateepwaeHneM nonydeHua Knunentom/Oepywatenem KapTbel MOMET ABAATLCHA, COOTBETCTBEHHO,
pacnuncka o nonydeHunn Kaptbl (Mo dopme GaHka), nnbo akTusauua Kaptel B Cucteme [160.

4.1.13. TMNH-kop MOMeT mepenaBaTbCA B CNELMANbHOM KOHBEPTE BMECTE C MofAyyYyeHneM KapToel NYHO
Knnenty/depwatento nofd, Noanuck B pacnucke o nonydeHun Kaptol (Mo dopme baHka), nu6o MoweT GbiTh
YCTa@HOB/EH CaMOCTOATENBHO KnueHToM ¢ ncnonbiosannem Cnctemol ABO nnv nytem obpaweHns B bank ¢
NCMONb30BaAHNEM TENEDOHHOW CBA3M, COOBWMB KOO 0BOE CMOBO.

4.1.14, KnneHT oTBEYaeT 3@ MPaBWILHOCTE U OBOCHOBAHHOCTb COBEpLIEHUA [lepwaTtenaMmn onepaunii no
Cuerty.

4.1.15. barvk B cooTtBeTcTBUM C TapudamMu B3MMaeT ¢ KnneHTa nnaty 3a: NpeaocTaBfieHne ycnyr no
LHoroeopy, 3a sMUCCUIO N NCNOAb30BaHMe KapT, 3a MHGOPMUPOBAHME O COBEPLUEHNN onepauunii No CUeTy ¢
ncnonb3oBaHneM KapT, ncnofb3oBaHne KAnMeHTOM peKBU3NTOB KapTbl, COBeEpLlUEHne onepaunin no CueTy.
baHk Bnpaee, B cnyyae HapyweHnsa KAMeHTOM CPOKOB OMaThl BO3HArPawAEHUA 33 NpeaoCcTaBneHune ycnyr
no HacTtoAwemy [orosopy, cnucaTb npuunTarowmecs baHky peHewHble cpeactBa co CueTa, apyrux
HAHKOBCKUX CYETOBR KNneHTa, Ha OCHOBAHWN MAAaTEXHbIX TPEBGOBaHNI NN MHKACCOBBLIX NOPYyYeHUA. [1pn 5TOM
nognucaHne HactosAwero [loropopa 03HavaeT npenocrtasnenHmne Knnentom baHKy 3apaHee AaHHOro aKuenTa
Ha onnaTty MiaTexHbIX TpeboBaHnin baHKa Ha CMCaHNE OEHEWHbIX CPeACTB ¢ BAHKOBCKNX CUYETOB KnuneHTa
MO YKas3aHHbIM B O@HHOM MYHKTE OCHOBAHMAM. B cnyyae HEBO3MOMXHOCTW B3biCKaHUA BaHKOM OEHEMHbIX
cpenctB co cyetoB KnueHTa, baHK BMpaBe B3biCKaTb C KnneHTa npuynTarowmnecsa CyMMbl B CYAEOHOM
nopagke. HencnonHeHnA 06A3aTenbCTB NO onnarte ycnyr baHka KnneHToM 3a npenocTtaBneHHble baHKOM
YCAyrn no MHGOPMUPOBAHNKD O COBEPLIEHHbBIX OMepaunax, He ABMAETCA OCHOBAHWEM ANA MNPEKpalLeHUR
baHkoM nHGOPpMNPOBaHNA KNeHTa 0 COBEPLLEHHbIX onepaumax no CUery.

4.2. ObIUWME MONOXEHNA

4,2.1, KNNeHT HECET OTBETCTBEHHOCTb 38 AOCTOBEPHOCTbL CBEAEHWNIA, KOTOPbIE OH cOoobLWnN baHKky ona ueneni
Horoeopa npu NaeHTUPNKaLUN/OBHOBNEHNI cBegeHni KnneHTa, ero npeacTaBUTENER,
BoIroaonpuobpetarenel n 6eHednUNapHbIX BNagensues u [lepxarenei.

4.,2.2. KnneHT 06A3aH B TeYeHne 3 paboumnx gHen NMMCbMeHHO MHGOpMNpoBaTh baHK 06 N3MEHEHNAX CBOErO
HaNMEHOBaHUA, agpeca, TenedoHa, WN3MEHEHUAX B YUYPEeOAUTESIbHbIX AOKYMEHTaxX W [OOKYMEHTax o
rOCYOAPCTBEHHOM pPerncTpauuin, a TaKkwe MHbIX OaHHbIX U CBEOEHUN, YCTAHOBNEHHbBIX NPy naeHTudnKaummn
KnneHTa, ero npeacraButenel, Bbirogonpuobperatenenn n 6eHedbunumnapHbiXx BRagensues. KaneHT HeceT
OTBETCTBEHHOCTb 3a YObITKM baHKa, a baHK He HeceT OTBETCTBEHHOCTb 3a yObITKM KNueHTa, BOSHUKWNE B
CBA3N C HECBOEBPEMEHHLIM YBEAOMEHNEM baHKa KNneHTOM 06 N3MEHEHUN YKa3aHHbIX JaHHbIX.

4.2.3. PacnopsxeHusa (pacyeTHble OOKYMEHTEI), HEOBXOAMMblE OSA NPoBeAeHna onepauuii no Cdety, MOryT
COCTaBAATLCA 1 MOANUCHIBAaTLCA BAHKOM Ha OCHOBaHUW pacnopseHuna [lepwaTens, COBEPWEHHOrO UM NMpun
NPOBEAEHNN ONepauni ¢ NCNONb3oBaHNEM KapTbl nan 6€3 Ncnonb3oBaHna KapTbl, €CNKM 3TO NPEAYCMOTPEHO
cornaweHneMm baHka n KnneHta, nanm 6e3 ero pacnopsweHna. Pacnopswenne [epwatena [OMKHO
coaepwaTb BCE PEKBN3UTHI, HEOOBXOAMMbIE ON1A COBEpPLEHNA onepaunit no CYeTy n coctaBneHna baHkoM
PaCcYEeTHOr 0 OKYMEHTA.

4.2.4.Tlpn  COBEpWEHNN ONepaunin ¢ wncnonb3oBaHneMm Kaptol BaHK OOQHO3HAUYHO UAEHTUGULMPYET
Hepwatena n yooCTOBEPAET €ro npaBa Ha PAacropsmHEeHNE AEHEXHbIMN CPpeacTBaMu, HAXOOAWMMUCA Ha
CueTe, Npn BbIMOSHEHNN XOTA 6bl OAHOMO N3 CAEAYOWWNX AENCTBUIA:

— Habop NWNH-koaa;

—  NCMOSIb30BAHNE MPU COBEPLLUEHNN ONEPALN OOHOIO AN HECKOMBKNX PEKBU3NTOB KapTbl, B TOM 4YnCe
MYyTEM NX CYNTbIBAHNSA, KONWPOBAHWNS;

—  coobuweHne KoaoBoro ¢noBa, NAcNOPTHLIX OaHHbIX C UCMONb30BAHMEM HOMEPa TenedoHa, yKas3aHHOoro
KnneHToM B 3asABNEHUN O NpUcoeanHeHnn K lNpaBunam.

[pn 9TOM, ecav NpU COBEPLIEHNN OnepaLun NCNonb3yeTca Koa NoATBEPKAEHNA OENCTBUA, MOUMEHOBAHHbIE
B HACTOALLEM MYHKTE MPU COBEPWEHUN COOTBETCTBYKOLWLEN onepaunn, B 06A3aTENBHOM MOPAAKE OOMHHbI
COMPOBOXAATECA TaKke HabopoMm aaHHoro Koga nmoaTBepAeHUs, B MPOTMBHOM Crlydae onepauus 6yaet
OTKNOHEHaA.

[NMpn coeeplieHUN onepauni B 6HaHkoMmaTe, Habtop [MMH-kopa 6e3 noabopa €ro 3Ha4YeHWn N C YNUCIIOM
MOMbITOK HEe 60nee Tpex, N 3anncb 06 3TOM AENCTBUMN B 3NEKTPOHHOM ¥ypHane 6aHKoMaTa, OAHO3Ha4YHO
NOATBEPOAET COBEPLIEHNE ONeEpaLM ¢ NCNONB30BaHNeM KapTol [lepwaTtenem.
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Onepauny, COBEPWEHHBbIE C UCNONb30oBaHMeM KapTbl, ¢ npuMmeHeHneM [MH-kopa, Kooa nmoaTBepsacHMS,
Kopa npoBepKM MNOANMHHOCTU KapTbl, WHbIX PexkBU3MTOB KapTbl, B TOM 4uChe MOpU WCMNOMb30BaHUN
PekBnsutos KapTbl B CepBricax 6ECKOHTAKTHOW OMNaThl, MPU3HAKTCA COBEPWEHHbIMY [epwaTenem KapTbl 1
OOHO3HAYHO NOATBERKAAKT COBEpWIEHNE onepaunn [lepaTtenem.

4.2.5. C nicnonbaoeaHneM Kaptbl [lepwaTenu BNpaBe Npov3BOANTb CAeAYyOLLNE ONMepauun:

—  NONYYEHNE HANMNUHBIX OEHEMWHbBIX CPEACTB B BaatoTe Poccuiickon Pegepaunn ona OCYLLECTBNEHNA Ha
Tepputopun Poccuiickonn ®epepaunn pacyeToB, CBA3AHHbIX C OEATENBHOCTLID KOPUANYECKOro nunua,
VHOVBUAYANbHOrO NpeanpuHuMaTens, B TOM YUCNe C ONNatol KOMaHAWPOBOUHbIX W MpeacTaBUTENbCKNX
pPacxoaoB.;

— onnata pacxonoB B BanwTe Poccuiickol Pepepaunn, CBA3AHHBLIX ¢ AEATENBHOCTBIO KPUONYECKOr O
aua,  MHAMBUAYanbHOMO  NpeanpuHuMaTensa, B TOM  4YWCAE C  ONAATOA  KOMAHAUPOBOYHbLIX U
NpencTaBUTENbBCKUX PacxoaoB, Ha Tepputopun Poccuinckon Oepepaunn;

— uHble onepauun B BanwTe Poccuickonn ®epepaunn Ha Tepputopun Poccuinckon Pepepaunn, B
OTHOLWIEHUN KOTOPbIX 3aKoHopaTenscTBOM Poccuiickoin Pepepaunn, B TOM YUCHE HOPMATUBHBIMK aKTaMu
baHnka Poccun, HE yCTaHOBNEH 3aNPET UK OrPaHUYEHNE Ha UX COBEPLLEHNE;

—  TMONIYYEHUE HaNWYHbIX [OEHEXHbIX CPEACTB B WHOCTPAHHOW BaniTe 3a npegenaMmm Tepputopun
Poccuninckon ®epepauyn ana onnatebl KOMaHAUPOBOYHBIX U NPEACTABUTENBCKNX PACXOA0B;

—  0oMNnata KOMaHAMPOBOYHbIX U MPEACTaBUTENBCKUX PACXOA0B B WHOCTPAHHOW BanTE 3a MpeaenaMu
Tepputopun Poccuiickon Gepepaunu;

—  VHbIE OMNEpaunn B MHOCTPAHHOW BaNKOTe C COBNMIOAEHNEM TPEBOBAHWIA BAKOTHONO 3aKOHOAATENLCTRA
Poccuninckon ®epepaunn.

[MonyyeHne HanMuHbIX OEHEXHbIX CPEACTB C WCMONb30OBaHMEM KapT, a TaKKe COBeplleHne 6E3HaNNYHbIX
onepaunin oCyw,ecTBNAETCA B Npeaenax JIMMnToB, eCAM OHN YCTAHOBIEHDI.

4.2.6. [lepyatens BNpaBe COBEPLWAThL YKa3aHHbIE Bbie onepauumn no CUETy B BASIKOTE, OTAINYHOW OT BaNKOThI
Poccuninckon ®epepaunn.

4.2.7. Onepaunn no CUeTy COBEPLIAKTCA B NPEAEnax OCTaTKa AEHEXHbIX CPeacTB Ha CUeTe Mo COCTOAHUKD
Ha Havyano CNepaLnoOHHOro AHA C YYETOM TEKYLWMUX NOCTYMNEHNIA B TEYEHNE ONEPALIMOHHOIO OHA.

4.2.8. baHK HE HauUNCIAET NPOLEHTEI Ha OCTATOK AEHEMHBIX CPEACTB Ha CueTe.

4.,2.9, Onepaunn, coBepweHHble HdepatenaMmn, B cMbicne [lpaBun ABNAKOTCA TaKke onepaunamMmn KnueHTa.
KnneHT HeCEeT OTBETCTBEHHOCTDL 38 AAHHbBIE ONEPALIAN, KaK 3@ CBOWN COBCTBEHHBIE.

4,2.10. Bce onepaunn ¢ wcnonb3oBaHueM HKapT coBepwatoTca Hepwatenamm ¢ cornacua KnmeHTa.
OtcytctBME cornacma KnmeHTa Ha COBEPLIEHWE Onepaunn ¢ MCNOAb30BaHMEM KapTbl MOOATBEPHAAETCH:
OTKa3oM [lepwatena OT COBEPWEHWsA onepaunn, npeaoctaBneHneM HKnueHtoMm bBaHKy [OKYMEHTOB,
CBUAETENLCTBYIOUMX O MpPeKpaweHn nonHoMouunii [epwaTtena Ha MOMEHT COBEpLIEHWA onepaumm ¢
NCronb3oBaHneM KapTel, mogayen KnueHTom 3anasneHna 06 aHHynupoBaHun, nasbatum KapTel epwaTtens ao
COBEPLIEHNA Onepaunn, nnbo N3BELLEHNEM O HAPYLIEHUW NOPAAKA NCNONB30BAHWA 3NEKTPOHHOIO CPEACTRA
nnatexa - KapThbl.

4.2.11. NMonHoMmouna KnnenTta, [depateneil Ha COBEPLIEHNE OMeEpaunini ¢ NCNOAb30BAHNEM KapT ABNAKTCHA
08 baHka pencTeyOWMMM A0 UCTEYEHNA CPOKA X AENCTBNA, UIW NPeaocTaBneHns KNnmeHToM AOKYMEHTOB,
CBUAETENLCTBYIOWMX 06 WX MPEKPALLEHN, UKW A0 MONydeHUsa oOT KaneHTa U3BElLEHUA O COBEPLIEHUN
onepauuin ¢ ncnone3oBaHmeM Kaptel 6e3 cornacua KnnenTa.

4.2.12. KnueHTsl — Nuua, 3aHUMaKrLWMECA YaCTHOU NpakTuKoni, u epwaTtenn KapT ykazaHHbiX KANEHTOB He
BNpPaBe COBEpWath onepauunm ¢  WUcnofab3oBaHneM KapT wnnn  ux  PexkBU3UTOB, CBA3AHHLIX C
NpeanpuHNMaTENbCKON AEATENBHOCTBIO.

4.3. NMPABA N OBA3AHHOCTUN CTOPOH

4.3.1. KnueHt 06a3yetcs:

4.3.1.1. TllpenctaButb baHKy BCE AOKYMEHTbI, HEOOXOOAUMbIE OAA OTKPbLITUA U BeaeHua CyeTta, SMUCCUN 1
BblAaYM KapTel, B COOTBETCTBUN € MNEPEUHEM, onpeaenaeMbiM BaHKOM, B TOM 4MCne KapTodKy ¢ 0Bpasuamm
noanucen n OTTUCKa nedatu (Mpu HeobxoamMocTn) KnnenTta v [Jepwatenel, ynoaHOMOYEeHHbIX KnneHTom
pPacnopMKATLCA OEHEXHbIMU cpeacTBamMm Ha Cuete. CobnoaaTs TpeboBaHua baHka npym ucnonHeHun NpPas n
ob6AzaHHoCTEN no Joroeopy.

4.3.1.2. Vicnonb3oBaTb CYeT TONbKO ANA COBEPLWEHNA Oonepaunii ¢ Mcnonb3oBaHneM KapT, ecnm nHoe
NPAMO He YCTaHOBMEHO [oroBopoM Unm oTAenbHbIM cornaweHneM CTOpoH.

4.3.1.3. CamocToAaTenbHO obecneumBaTte paspensHoe xpaHeHne Kaptol n MNH-kopa, obecnedunTb NOAHYO
COXPAHHOCTb, HEMPUKOCHOBEHHOCTb, TaliHy W HEeOOCTYNMHOCTb JK6BIM - NMUaM, HE  ABNAKWUMUCH
HepwaTtenamn, Kapt, Pexksnantos Kapt, Koposoro cnoea, NNH-kopos Oepwatenein, Kogos, ycTpoicTea, B
MaMAT KOTOPOrO CcoxpaHeHbl PekBunantbl KapTbl, ncnonbayeMmble B CepBucax GECKOHTAKTHOW OMnatbl 1
Maponen K yKasaHHbIM YCTPONCTBaM B Nepunog AeincTtauna Jorosopa, HECTN OTBETCTBEHHOCTL 3a obecnedyeHne
TaHbl N COXPAHHOCTW AaHHbIX CBEAEHNN.
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4.3.1.4. PacnopswaTbCA [OEHEWHbIMU CpeacTBaMn, Haxoaawmmmcsa Ha CueTe, B COOTBETCTBUAM C
TpebOBaAHUAMM AENCTBYKOWErO 3aKoHOAaTenbcTBa Poccuiickorn depepaumn, HOPMATUBHbLIX akTOB baHka
Poccun n florosopa.

4.3.1.5. CosepwaTb onepaunn no CUYeTy TONbKO B MPEAcnax OCTaTKa AEHEWHbIX CpeacTB Ha CueTe Ha
Ha4Yano ONEPaLUNOHHOrO AHA, C YHETOM TEKYLLNX NOCTYNNEHUN B TEYEHNE ONEPALIMOHHOrO AHA, U B Npeaenax
JlnMnTOB, €CN OHM YCTaHOBIEHDI.

4.3.1.6. He ponyckaTb Hepa3spelweHHblin oepapadT no Cuety. B cnyyae BO3HUKHOBEHWA HEPA3PELWEHHOMO
oBepapadTa KnneHT 06A3yeTca NnoracuTb CYMMY HEpaspeLIEHHOro osepapadTta B CpoK He no3gHee 30 gHel
C MOMEHTa BO3HUKHOBEHWA HEPA3PEeWeHHOro oBepapadta, a Takke ynnatutb baHky nnaty 3a
HepaspeLWleHHbIl oBepapadT B BUAE, pa3Mepe 1 NOpAAKE, yCTAHOBAEHHbIX Tapudamn.

4.3.1.7. Ob6ecneumBatb Hammume Ha CUYeTe OEHEXHbIX CPpeacTB B CYMME, HEOOXOAVMOW ANA noraweHus
3a00MKEHHOCTW, UM NCMONHEHNA TpeboBaHuin baHka.

4.3.1.8. PerynapHo 3sHakoMutbca ¢ Tapudamu (1 nHdopMuposath [epwatenein 06 Mx CcoOepwaHunin),
KOTOPbIE pasMelleHbl B MECTax OBCNYMUBAHUA KAWEHTOB, @ TakkKe B OOWEAOCTYMHbIX WCTOYHUKAX
nHopMaunmn: Ha oduunanbHbliX calitax baHka B cetu WMHTepHeT www.Sinara.ru, www.delo.ru, a Takwe ¢
ycnoeusaMn dorosopa wu [lpaBun nonb3osaHus HKopnopaTuBHOW GaHKOBCKOW KapToli ([MpunoweHne 2 K

MpaBunam).
4.3.1.9. CaMOCTOATENBHO PErynMpoBaTh B3aMMOOTHOWEHNA ¢ [epwatenaMn B MpoUecce MCNONb30BaHMA
KapT.

4.3.1.10. lNonyyaTb 4epe3 YMOAHOMOUYEHHbLIX Nul, Bbimnckn n3 CueTa Ha 6YMaXHOM HOCUTENe nunn B
SNEKTPOHHOM BUAE C MEPUOANYHOCTBLIO, YKA3aHHOW B 3aABAEHNW NO GOpMe, YTBEPHAEHHON baHKOM.

4.3.1.11. KOHTpOonMpoBaTh MPaBUABHOCTbL COBepLIEHNA baHKoM onepaunii no CueTy.

4.3.1.12. KoHTponnpoBaTb coBepuieHne epxatenaMm onepauyini no CYETY U HECTN OTBETCTBEHHOCTL 3a BCe
onepaunun, CoOBEPLLEHHbIE Mo CYeTy, OCHOBaHUA 1 NOCNEACTBUA UX COBEPLIEHNA.

4.3.1.13. B TeveHne 10 KaneHOApHbIX OHER MOCNE MOAYYEHNA BbIMMCKU U3 CYETa MUCbMEHHO YBEOOMAATH
BaHK 06 oWnBOYHO 3a4NCNEHHBIX HA CHET CYMMax U HE3aMeaINTENbHO BO3BPATUTL X BaHKy.

4.3.1.14. OcywecTBNATE KOHTPOMb Pacxoa0oBaHNA AeHEXHbIX cpeacTs depwatenamn KapT.

4.3.1.15. He wncnonb3oBaTte KapTbl AN BbiNAatbl 3apaboTHOM MAatel U ApPYrux BbINAAT COLUMASIBHOrO
Xapakrepa.

4.3.1.16. lNpenctaente baHky o6pasupl nognuceli  Hepxwatenelh KapT nyTeMm  npeaocTaBneHUs
baHky/odopmneHna B baHke KapTouyku C ofpasuaMu noanuceld m oTTucKa nedatn KnuvenTta (npwu
HeoBXoANMOCTN).

4.3.1.17. B cnyyae ncteveHna cpoka aenctena KapTbl obpatntbca B baHK ¢ MUCBMEHHBIM 3aABNEHNEM 06
sMnccun KapTbl Ha HOBBI CPOK He mno3gHee, 4eMm 3a 10 pabounx (pecAatb) AHEN [0 OKOHYaHWA CpoKa
nencteua Kaptel. Henonyvenne baHkoM 3anaBneHna KnneHTa B yKa3aHHbI CpOK BYAET paccMaTpuBaTbCsa Kak
0TKa3 KnnenTa ot aMuccum KapTtel Ana AaHHoro [epyatena Ha HOBbI CPOK.

4.3.1.18. B TeueHne CpOKOB, YCTAHOBNEHHbLIX AENCTBYOWNM 3aKOHOAATENbCTBOM Poccuiickon Pepepaunn,
COXPaHATb BCE AOKYMEHTHI, CBA3aHHbIe ¢ onepauvaMm no KapTtaMm, n npeaocTaBnAatb ux baHky no ero
TPEBOBAHUIO VNN NPU BOZHUKHOBEHUMW CMOPHbLIX BOMPOCOB.

4.3.1.19. lNpwn yTpaTe KapTbl, YCTPOWCTBA, B MaMATK KOTOPOIro COXpaHeHbl PeKBN3UTbI KapTbl, NCNONb3yEMblE
B CepBuncax H6ECKOHTAKTHOM onnaTthl, COBEPLIEHUN onepaunn 6e3 cornacma KnneHTa, NoNy4YeHUn ocTyna
HOBbIX HEYNOHOMOYEHHbIX L, K KapTaM, nx PeKkBM3nMTaM, yKa3aHHbIM YCTPOMCTBAM 1 NaponsaM K HuM, [AH-
Kopam [epwatenein n naponaMm, Wanm O COOTBETCTBYKLLUX Yrpo3ax, HE3aMEeONNTENbBHO COoObWNTb B baHk
MO6bIM CNOCOB0OM, 0BecneunBarWnMM PUKCpOBaHNE NepeaaBaeMon nHGopMmaunn, 1 3abaoKnpoBaTbh KapTty,
C yKa3aHWeM KOJ,0BOIro CNoBa U/Uiu peKBU3NTOB AOKYMEHTa, YAOCTOBEPSAOWErO NMNYHOCTL [leprwaTens.
4.3.1.20. Cpatb B bank KapTbl ¢ NCTEKWIM CPOKOM AENCTBUA, HEUCMONb3yeMble KapTbl, NCMOpYEHHbIE KapThl,
a TakXe Npu nogade 3anABfeHUsa O CMOPHOW onepauuun / yBegoMneHun o6 umcnonb3oBaHum HKapTtbl 6e3
cornacna KnuenTta, npu pacTopweHnn [orosopa n 3akpbiTun CueTa, a Takwe no TpebosaHMw banka npu
nonyyYeHnn yeeaomnenna ot banka o Boaspate KapTbl.

4.3.1.21. B cnyyae yTpaTbl WM HEMPABOMEPHOro WNCNONb30BaHUA KapTbl, HECTN OTBETCTBEHHOCTbH 3a
onepauum, COBERLIEHHBIE C UCMONB30BaHNEM KapTol A0 NpreMa K McnonHeHuto baHkoM 3aaenenusa KnnenTa
0 6noknpoBaHun KapTbl.

4.3.1.22. lNpu cMeHe (M3MeHeHnn) cocTaBa [epwaTtenein KopnopaTuBHbIX KapT 06A3aTeNbHO ¢AaBaTb paHee
BblAaHHbIE KapTbl B baHK.

4,3.1.23. VIcnonb30oBaTh NpY OCYWECTBAEHNN BE3HaNNYHbIX pacdeToB B ceTu VIHTepHeT Koo moaTBepaeHuA,
oTNpaefeHHblli BbaHkoM  KnneHnTy nocpencteoM  PUSH-yBegomneHuns/ SMS-coobuieHna no  HOMepy
MOBUNBbHOIO TenedoHa, NPeaoCTaBAeHHOro KnmeHToM.

4.3.2. KnuenT Bnpase:

4.3.2.1. VN3ameHaTtb Jlumntel Kaptbl [epwaTtentd B nNpeaenax yCTaHOBAEHHOrO BaHKOM MakCUManbHOro
pasMepa NyTeM npeacTaBneHna KnneHToM B baHK COOTBETCTBYIOWLENO 33ABNEHNA.
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4.3.2.2. CaMOCTOATENBHO YCTaHaBAMBATbL MOPAOOK pacyeTtoB ¢ Hepwatenamu KapT 3a nNpomsBeneHHble
onepauun no Kapte.

4.3.2.3. VI3MeHATb KONNYECTBO 1 cOocTaB [lepwaTtenei.

4.3.2.4. Tlony4aTb B baHKe Ha OCHOBAHWN CBOErO MMCbMEHHOIO UAN B SJIEKTPOHHOM BUAE 3aMpoca CrpaBKy
no CueTty 1 onepaunaM, MPON3BEAEHHbBIM MO HEMY.

4.3.2.5. llpeabasnaTe B baHk TpeboBaHMA O BNOKNPOBAHUN U aHHYNMPOBaHUM KapTel y [lepatens.
4.3.2.6. O6pauatbca B baHK ¢ MOTUBUPOBAHHOW MPETEH3NEN O pa3Mepe 1 xapaKkTepe onepaunii no CueTy.
CnncaHHble Mo ocnapwBaeMol onepaunn cyMmbl baHkoM Ha CueTe He BOCCTaHaBNMBAKTCA 00 MPU3HaHWA
TpeboBaHUN KNnneHTa NpaBoOMEPHbIMUA.

4.3.2.7. CoBepuwaTb Onepaunin TOAbKO B MpPeAenax OCTaTKa OEHEXHbIX CpeacTB Ha CueTe, He AonycKas
BO3HNKHOBEHUNA HEpas3pewWweHHOro ogepapadTta no CueTy.

4.3.2.8. [llonyyaTb HaANYHbIE OEHENHbIE CPEACTBa B IKOObIX MYHKTAX Bblga4yn HaNNYHbIX AEHEXHbIX CPeacTB
1 BaHKOMAaTax B PasNMyHbIX CTPaHax M1pa, rae NpuHMaroTca KapTol, BolgaHHble [lepraTtensam.

4,3.2.9. Ha oCHOBaHWM MNaTeXHOro nopydeHnsa KnueHTta Bo3BpawaTtb baHKy owWnHGOYHO 3a4nCEHHbIE Ha
CueT peHexHble CpeacTna.

4.3.2.10. ObecneurBaTb COXPAHEHUNE BCEX AOKYMEHTOB, SMIEKTPOHHbIX GAlNOB, COAEPHAWNX SNEKTPOHHbBIE
OOKYMEHTbI, 3anncu NePEroBOPOB, FOSIOCOBBIX PACMOPMKEHNIA, CBA3AHHBLIX C ONepauuen ¢ NCNonb30BaHNEM
KapTbl, B TEUEHME TPEX 1T C MOMEHTA COBEPLWIEHNA 3TON Onepauum N NPeaoCcTaBNATb YKA3aHHbBIE AOKYMEHTDI
baHky no ero TpeboBaHWMIO ONA YPErynMpoOBaHWA CAOPHBIX BOMPOCOB. B cnyvae ytpathl [epwaTtenem
YKA3aHHbIX JOKYMEHTOB BaHK Npn paspeweHnn CnopoB UCMONMb3yeT AOKYMEHThI, uMermneca y baHka.

4.3.3. baHk obasyercs:

4.3.3.1. Tllpn oTcyTcTBUN B BaHKe peweHnin yNOMHOMOUYEHHbIX OPraHOB, MPENATCTBYOWMNX OTKPbITUKD CyeTa,
N OCHOBaHWA ANA 0TKasa B 3akodeHun [lorosopa, oTKpbITe CUET nocne npepoctasneHna Knuentom baHky
BCEX HEOBXOAUMBIX Haanexale 0GOPMIIEHHbIX AOKYMEHTOB U noanucanna 3anaBneHns 06 oTkpbiTun CueTa,
Ha OCHOBaHUW 3aABMEHUA BbINYCTUTb U BblAAaTe depwatenam Kaptol. [lepeveHb AOKYMEHTOB, MOPAAOK UX
odopMneHna onpenenseTca baHKOM B COOTBETCTBUM C 3aKOHOAATENBCTBOM, B TOM YACNE HOPMATUBHBIMUA
akTamn baHka Poccnum n yCTaHOBNEHHBIMU B COOTBETCTBUN C HUMUW BAHKOBCKUMN MPaBUIaMu.

4.3.3.2. lpuceonts CueTy HOMep, onpeacnaeMblini  baHKOM CaMOCTOATENbHO, B COOTBETCTBAM C
HOPMaTMBHbLIMK akTaMun baHka Poccun.

4.3.3.3. BbinaBaTtb KapTbl (kpome LindpoBoit KopnopaTnBHOU 6aHKOBCKON KapTbl) MNYHO [lepwaTensMm, B TOM
yucne B nogpaspeneHnn banka no mecty obcnywmBaHua CueTa wam B MHOM noapasfaeneHun badka, ¢
MPUIIOKEHNEM AOKYMEHTOB, MOATBEPHAAWMNX HaaeneHne [lepwateneli NoOMHOMOUNAMN MO PACAOPAKEHWIO
OEHEeXHbIMU cpeacTBaMm Ha CueTe, M onnatel COOTBETCTBYWOWMX ycnyr baHnka cornacHo Tapudam, unm
HanpaenATb KapTbl MOCPeaCTBOM MOYTOBOW CBA3U, KYPBEPCKON CNYXOON MO agpecy, YKa3aHHOMY KaneHTom
B Cucteme OBO, npn ycnoeun Hanuuma B baHKe OOKYMEHTOB, MOATBEPKOAOWMNX HaaeneHne [depwaTtenei
MOAHOMOYNAMU MO PACMOPMKEHNIO OEHENHBIMU CPeacTBaMm Ha CuUeTe, 1 onnaTbl COOTBETCTBYIOWMX YCIyr
banka cornacHo Tapudam. MNonyuyeHHaa [epwatenem KapTa akTmBUpyeTca C uUcnonb3oBaHueM CUCTEMBI
OB0O, no ¢opme, yctaHoBneHHon baHkoM. AkTuBauma KapTbl gomkHa 6biTb NMpoBeAeHa, He no3gHee 6
MECALEB CO OHA €€ NonydeHus [lepaTeneM, ¢ yKasaHneM HOMepa cueTa B baHke, mo kotopomy 6yayt
COBEPLWATLCA Onepauun ¢ MCNOAb30BaHMEM KapTel, €Cnu MpaBO pPacropseHua cpeactsaMu Ha CueTte
npepoctasneHo Hepmwatento Knuentom. Cpok Beiaadm Kapt npu opopmnenun 3anasneHns B o¢uce baHka He
nosaHee 10 (necatu) pabouunx AHel co AHA nodauyn 3aasneHna B opuc baHka n onnaTbl COOTBETCTBYOWMX
ycnyr baHka cornacHo Tapudam.

4.3.3.4. lpou3BoanTb oOMepauun Mo MNEPEUNCTEHNIO OEHEWHbIX CPEeAcTB Cco CuyeTa Ha OCHOBaHUK
pacnopsweHna Hepkatena, coBepueHHoro HepwaTteneMm ¢ ncnonb3oBaHneMm KapTtbel, eCnm MHOE NpsaMo He
yCcTaHoBneHo [oroBopoM, HE MO3AHee AHA, CNEAYIOWEro 3a AHEM MOCTyNNeHnsa B BbaHK COOTBETCTBYIOULENO
pacrnopsieHua [epwaTensa, win 6e3 pacnopsweHusa KnuenTta ([lepwatens) B cnyyasx, YCTaHOBIEHHbIX
OENCTBYOWMM 3aKoHOAaTensCTBOM Poccuiickolln ®epepaynn, [JOroBOpoOM, a TaKME WHBbIMU O0rOBOpaMu,
3aKJTKYEHHBIMU Mexay baHkoM n KnueHTom.

4.3.3.5. 3auncnatb noctynuewmne Ha CUET OEHEKHbIE CPEACTBA HE MO3aHEE pabodero aHA, CNeayLLEro 3a
OHEM NOoCTynneHnsa B baHK COOTBETCTBYKOWErO AOKYMEHTa. B cnydae, ecnu mn3 noctynuBlinx B BaHK
MAaTEXHBIX AOKYMEHTOB KNNEHT HE MOMET BblTb OAHO3HAYHO ONPEAENEH B KAUYECTBE NOMyYaTena AEeHEMHbIX
CcpencTB (HanpuMep, AOKYMEHT COAEPHUT UCKAXKEHHOE UK HEMpPaBUSIbHOE HauMeHoBaHne KnneHTa, HoOMepa
CueTta 1 T.4.), OEHEwHble cpeacTBa 3auucnatoTcA Ha C4yeT nocne npoeefeHus baHkoM MeponpuaTuid,
HaMpaBfEHHbIX Ha BbIACHEHNE MONyYyaTensa CPEeACTB B MOPAOKE U B CPOKU, YCTAHOBMEHHBIE HOPMATUBHbBIMI
akTaMun banka Poccun n 6aHKOBCKUMN NPaBuiaMul.

4.3.3.6. Bbigasatb BbIMUMCKM v NpUNOXeHus K HUM. baHk no TpeboBaHuw KnueHta npepocTaBnaer emy
O,0N0NHNTENBbHYK Beimncky na Cueta 3a nnaty B COOTBETCTBUK ¢ Tapudamu.

4.3.3.7. YBegomMnaTb KnneHTa O Kawaon cOBEPWEHHON onepaunn no CueTy, 06 OTKA3e B COBEPLIEHUN
onepaunnm no CueTy C UCMONb3oBaHMeM KapTel nyTeM HanpaeneHna eMmy PUSH-yBepomneHuna/SMS-
cooBWeHNa Npu yCnoBMN yKasaHusa KnueHToMm HoMepa MOGWUbHOro TenedoHa, u/unm ¢ UCNofb30BaHNEM
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Cuctembl [OBO, B cnydae ee UCNOMb30BaHWA W/UAKM  C  UCMONb3OBaHWEM TenepOoHHOIN  CBA3W,
3adUKCMPOBAHHOIO CPeacTBaMU ayamosanncu, No HoMmepy TenedoHa, CoobLLEHHOrO KnneHToM B 3aaBneHnn
O nMpucoeaviHeHnn K lNpaeunam, 6o Npu O6HOBAEHUN WAW N3MEHEHUW CBEAEHUA O KANEHTE AN WHBIMUK
crnocobamMu, npeaycMoTpeHHbiMKy [orosopoM. MNpun coBepweHnn HepwateneMm B 6aHKoMaTe baHKka onepaunii
MO MNOMAYYEHNO HANMUYHBLIX OEHENHbIX CPEeaCcTB, OCYLW,ECTBAAETCA AOMNOMHUTENBHOE NHGOPMNPOBAHNE MYTEM
BbIBOAA HbOPMaLUMK 06 onepaunm Ha 3KpaHe 1 Bolaye yeKka 6aHKoMaTa.

43.3.8. B cnyyae, korga KnameHT He BbiBbpan HW  OOWMH K3 MEPEYUCNEHHBLIX  CNOCOB0B
yBELOMJIEHWA/OTKa3ancA OT paHee BbibpaHHOro crnocoba yBenomneHnsa, baHk yBegomnaeT KnneHTa o
KaXOol onepauunm nyTeMm Bblgayn KnneHTy nHGopMaumm O Kaxaon COBeplIeHHOW onepaunn no CUeTy Ha
BYMaXXHOM HOCUTENE B noapaspeneHnin baHka no MecTy 3aknmoueHua orosopa.

M3gewaTte KnneHta o NOCTYNNEHNN B €ro agpec pacyeTHbIX AOKYMEHTOB OJ1A onfaTbl B MopAaKe akuenTta
npwv ABKe NpeactaenTena KnneHta B baHK, ¢ ncnonb3osannem Cunctemol b0 nnm cpeacts NOUTOBOM CBA3N.
4.3.3.9.Cobnopate GaHKOBCKYK TamHy no Cuety. WHbopmaumto no CueTy n onepaunaM KnuneHTa
NpeaoCcTaBnATb TOMbKO caMoMy HnueHTy (JepwaTtenamM), a TPETbUM NNLAM — WUCKTIOYNTENBHO B Cry4dasx,
NpeaycMOTREHHbIX AENCTBYOWMUM 3aKoHOOATENsCTBOM Poccuiickoin ®Pepepaunn, nnb6o ¢ MUCBMEHHOrO
cornacunsa Knnenra.

4,3.3.10. KoHCcynbTupoBaTe KnmeHTa no  BOMNPOCaAM, WMEKWUM  HENOCPEACTBEHHOE  OTHOWEHNE K
BbINONIHEHNIO KANEHTOM CBOMX NpaB 1 06A3aHHOCTEN B COOTBETCTBUN C ycnosuamMn [lorosopa.

4.3.3.11. o nuCbMeHHOMY 3anpocy KnneHTta nHGOPMNPOBaTb €ro 06 NCNONMHEHUN €r0 PaCNOPAKEHNA MYTEM
nepegadn eMy nHGOPMaLMOHHOrO NMCbMa B NOApasaeneHnn 06CnymBaHna KnmeHTa.

4.3.3.12. XpaHnTb OOKYMEHTbBI 1 UX KOMUW, HAXOAAULNECA B OPUANYECKOM Aene KnneHTta, B TEYEHNE CPOKOB,
YCTAHOBMEHHbIX AENCTBYIOWMM 3aKoHoAaTeNnbCTBOM Poccuiickoln depepaunn, BbINOAHATE KOHTPOJSIbHbIE
OYHKLUMW, BO3MOMEHHbIE Ha BaHK OelcTByOWMM 3akoHoaatenscTtBoM Poccniickonn Pepepaumn n BaHKoM
Poccun.

4.3.3.13. KOHTpONMpoBaTb pacxopoBaHNE OEHEXHbIX cpeactB KnmeHTa KawabiM [epwaTtenem KapTbl B
COOTBETCTBUN C YCTAHOBNEHHbBIM JIMMnTOM KapThl.

4.3.3.14. BoigaBatb BbINMUCKKM 13 CuyeTa YMNOAHOMOYEHHbIM nuuaM KnaneHTa npu Hanuymu MNOAHOMOYNIA
(noBepeHHOCTEN), 0POPMIEHHbLIX KNneHToM.

4.3.3.15. 3abnokupoeatb KapTbl Npy MONYYEHUN COOTBETCTBYIOWLENO 3aABAeHNA OT KnueHTa nnn [epartens
nan 6e3 3aaBNeHNA Mpu HEOBXOAMMOCTUN WMCNOMHEHUA TPebOBaHWI B COOTBETCTBUM C AENCTBYHOWNM
3akoHopatenscTtBoM Poccuiickonn ®Pepepauyn mnm HacToAwwuM [1OroBOpOM, B Crlyvae UCMNOMb30BaHUSA
Knnentom Cuctemsl [50.

4.3.3.16. B cnyuyae ONOKMpOBaHMA WKW NPUOCTaHOBNEHWA paelhcteua KapTtel baHk 06A3aH B [O€Hb
OMOKNPOBaAHWUA UM MNPUOCTaHOBeHUA AelcTeua KapTbl yBepoMuTb 06 atoM KnuenTta / Hepwatena ¢
YKa3aHNeM MpuynHbl BNOKNPOBAHNA WM MNPUOCTAHOBAEHNA AelcTBUA KapTbl NyTeM HanpaeBneHus emy
PUSH-yeegomMnerHua / SMS-coobueHna n/unn ysegoMmnerus B Cucteme OBO, B cnydae mcrnonb3oBaHuA
Knuentom / depwatenem Cuctemel B0.

4.3.3.17. OTkazaTb B  COBEpWEHUM  OMepaunm B CAy4Yaax, MPeayCMOTPEHHbIX  AEACTBYKOWUM
3akoHopaatenscTBoM Poccuinckonn Pepepaunn, yseaoMmne KnneHta B nopaake, NnpeaycMoTpeHHom n.4.3.3.7
Horoeopa.

4,3.3.18. lpnoCTaHOBUTL NCNONB30OBAHNE 3AEKTPOHHOIO CPEACTBA NAaTeXa B Cay4danax, NpeayCMOTPEHHbIX
3aKoHOAATENLCTBOM  Poccuiickonn Pepepaunn, yBeaoMmB HnueHta nyTeM HanpasneHua emy PUSH-
yBeOoMeHnA/SMS-CcoobLULeEHNA NMPU YCIOBUK YKadaHna KineHToM HoMepa MoBunibHOro tenedoHa, u/mnmn ¢
ncnone3osaHmeM Cuctemol JBO.

4.3.4. baHk BnpaBe:

4.3.4.1.be3s pacnopsaweHna KnueHTa cnucbiBaTb ¢ ero CueTta CyMMb:

—  3a00mKEHHOCTH;

—  owWWBOYHO 3auncineHHble Ha C4yeT, Ha OCHOBAHMW MNaTeXHbIX TpeboBaHUM W/ MNU  NHKACCOBbLIX
MOPYYEHNIA;

—  Onepaunii, COBEPLIEHHbIX C MUCNOMb3oBaHMeM KapTtel 0o nonydyeHua baHkoMm coobuieHnsa KnuedTta o
6noknpoeaHnu KapTbi;

— B Chnyyasax, NpeayCMOTPEHHbIX OENCTBYHOWNM 3akoHoAaTensctBoM Poccuiickon depepaunn, B TOM
4KCIIE NO PELIEHVIO CYAQ;

—  CYMMbl NO ONepaunaM, COBEPLIEHHBIM KNNEHTOM C NCMNOMb30BaHMEM KapThl 00 pacTopxenuna [lorosopa.
4.3.4.2.3akntodeHne [lorogopa v nognucaHne 3aasfieHna 06 OTKpbITUKM CyeTa O3HavaeT npenocTtaBneHne
Knnentom baHKky 3apaHee OaHHOro aKkuUenTa Ha onnaTy nfaaTtexwHbix TpeboBaHuUl baHka Ha cnuvcaHune
OEHEMHDBIX cpeacTB co CyeTa MO yKa3aHHbIM B AAHHOM MYHKTE OCHOBAHWAM, B CYMMAaX, YKA3aHHbIX B TaKNX
TpeboBaHNAX, N B TEYEHWE CpOKa genctena orosopa.

4.3.4.3.B cnyyae nctedeHns cpoka aenctena KapTbl, sSMUTUpOBaTbh KapTy Ha HOBbLIA CPOK MO 3aABAEHUIO.
4.3.4.4. OTKasaTtb KnneHTty B sMuccumn, Bblgade, BO30OHOBIEHUN NN BOCCTAHOBAEHUN KapTbl.
4.3.4.5.0TKa3aTb B ycTaHoBAeHUN JluMunTa KapThl, MpEBLIWLAKLLETO pasMep, YCTaHOBAEHHbIA Tapudamu.
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4.3.4.6.1pnoCcTaHOBNTL NK NpeKpaTuTb aenctene Kaptol 1 onepauvn no CyeTy, a TaKKe MNPUHATbL BCE
HEOBX0oAMMbIE MEPbI, BMNOTb A0 N3bATUA KapThl, B cnydae Hapywenna HepwaTtenamn ycnoeuii [lorosopa nnm
NOpAAKa NCNOB30BAHUA SNEKTPOHHOrO CPEACTBA MIATENA, @ TAKKE NPU MOoNydYeHnn 13 MNnaTemHbiXx CUCTEM
n baHKOB 5KBaEpPOB CBEAEHUA © KOMMpOMETauuu HoMepa KapTbl unu BeiABReHMe BaHKOM MOMbITOK
ncnonb3oBaHna KapTel 6e3 cornacna KnnenTa.

4.3.4.7.TlpnoCcTaHOBUTL OMepaunu ¢ Ucrnofib3oBaHueM HKapTbl/PeKBU3UTOB KapTbl B CBA3W C HaIWN4neM
nono3peHnii o Komnpomertauuu;

4.3.4.8. llepeuncnatb NO HasHadYeHu 6e3 3auncnedHnsa Ha CUeT AEHEeXHble CpeacTBa Npu COBEPLIEHUN
HepwatenaMu onepauuini B BanTeE, OTAMYHOU OT BanTbl CueTa, NofaydeHHble BaHkoM B peaynbrate
KOHBEPCUOHHONM onepaunn. KoHBepTauma npu cnucaHnm Cpeacte ¢o Cueta NnponssoanTca no Kypcy banka,
YCTa@HOBMEHHOMY ANA AAHHOW Onepauun Ha AeHb CNNCcaHnA.

4.3.4.9.Bo3BpaTnTb OOKYMEHT NO OnepaumsaM C WUCMOoMb30oBaHMEM KapT 6€3 WUCNOMHEeHWA, OTKasaTb B
COBEpLWEHUN onepauun (3a UCKIUYEHNEM 3a4YUNCIEHNA [EHEWHbIX CPeAcTB Ha CueT), B TOM uucrne npwu
BbIMONHEHNW QYHKLNI areHTa BaskoTHOrO KOHTPONA, UK B C/y4Yae HECOOTBETCTBUA onepaumn TpeboBaHnAM
OeNcTBYOWEro 3akoHopatensctea Poccuinickon depepaunn, HenpeactaBneHna KNMeHTOM AOOKYMEHTOB
(cBepeHWn), NOATBEPWAANOULNX OCHOBaAHWE MJaTea B TeX Cllydasax, Korga mnpeaocTaBfieHne TaKux
OOKYMEHTOB (CBeAEeHWIA) MpeayCcMOTPEeHO AEeNCTBYIWMM 3aKoHoAaTenbcTBOM Pocculickon ®epepaunu,
npeactaBneHnsa KNnMeHTOM HEeQOCTOBEPHbIX AOKYMEHTOB (CBEAEHW), YKas3aHHbIX Bbllle, B TOM 4ucie AnA
Lenein BaMKOTHOMO KOHTPOSA, @ TaKKe B CNydyae BO3HUKHOBEHUA y baHka nogo3peHus, 4To onepauums
coBepwaeTca B UenAx Jferanusaumun  (OTMbIBAHWA) [OO0XOAO0B, MOJIYYEHHbIX MPECTYMHLIM NyTEM, WK
OUHAHCPOBAHMIO TEPPOPU3MA, @ TAKKE NPY COBEPLIEHVIN Onepauni ¢ ucnonb3osaHuem Kapt 6e3 cornacus
KnueHta nam npu nonydeHun ot KnueHta maBeweHurn o6 yTpaTe 3MEKTPOHHOro CpeacTtsBa nnatema, o
HapyweHUn nopAaKa ero WCNosb30BaHUA, UMM 06 WCTEYEHUN CPOKa WM MPEKPaWEHU MOHOMOYNIA
HepraTteneli, a TakXe Npu UCTEYEHNN CPOoKa aencTema KapTbl, ¢ NCMOMb30BAHNEM KOTOPOW COBEpLIAETCA
onepauus.

4.3.4.10. Bo3gpatntb 6€3 WUCMNOMHEHNA AOKYMEHT NO onepaumam [epwatensa, oTKasaTtb B COBEPLIEHUN
onepaumun (3a UCKIKOYEHNEM 3a4YNCIIEHNA AEHEMHbBIX CpencTB Ha CUeT) B cflydyae Heucnosfib3doBaHua Kopa
MOATBEPHAEHNA MPU COBEPLIEHUN ONMEPALNA ¢ NCMONb30BaHNeM KapT B cetn NIHTepHeT.

4.3.4.11. TpeboBatb y KnneHta AOKYMEHTbI, HEOBXOOUMbIE ONA UENen BaMOTHOIO KOHTPONA 1N NPOBEAESHUSA
BaJIIOTHOM onepauum n oTKazatb KnmenTy wnnu [depaTentd B MPOBEAEHMU BanmTHOW onepauun, ecnu
OOKYMEHTbl HE NPeaCTaBNEHbl, MPEACTaBfieHbl HE B MOJNIHOM OObEME, MNPEACTaBMEHb HEQOCTOBEPHBIE
OOKYMEHTbI, TNBO NPEACTABNEHHBIE AOKYMEHTHI HOCAT MPOTUBOMNPABHbIA XapaKTep.

4.3.4.12. B 0oHOCTOPOHHEM NOPAAKE W3MEHATb YCTAHOBMEHHbIA Tapudbamn pasmep Jlumuta KapTbel C
obAsatenbHbIM n3BeweHneM Knmnenta no Cucteme [1650.

4.3.4.13, lpnoctaHaBaMeaTb WK MpeKpawate onepaunm no CUYeTy B COOTBETCTBUM € AENCTBYHLULAM
3aKoHopaTenscTBOM Poccuickoi @epepaunn n HacToawum [orosopom n 6noknpoeats Kaptel Jepwateneli.
4.3.4.14. 13MeHATb B OAHOCTOPOHHEM nopsaake HoMep CueTa B Clydaax 1 B NOPAAKE, MpeayCMOTPEHHbIX
OENCTBYOWMM 3aKOHOAaTENLCTBOM Poccuiickon deaepaumm nnm HOpMaTUBHbIMKU akTamMn baHka Poccun.
4.3.4.15. lpuocTtaHoBuTb mMcnonb3oBaHue [Hepwatenamn KapT B criydyae HapyweHusa KnneHToM nopsapka
NCMONb30BAHWA JNEKTPOHHOIC CPEACTBA NiaTexa.

[MproCcTaHOBUTL OENCTBUE KAPThl UM NPOBEAEHNE ONepauui Afsa NPOBEPKU NPABOMEPHOCTU MPOBEAEHMNSA
onepaunii ¢ ncnonbzosaHneM Kaptbl/PeKBN3UTOB KapThl.

4.3.4.16. OTKa3saTb B coBeplieHnn onepauunii no CYeTy B CNyyanx:

—  HEOOCTWKEHNA COrnalweHns 0 cnocobax NHPOPMUPOBAHWA O KAXOCW onepauum ¢ nx NCNonb30BaHNEM,
NN OTKA3a KIIMEHTA OT COrNacoBaHHbIX CNOCOBax MHGOPMUPOBAHMA O TAKUX OMEpaLusx;

— B Clyyae HenpeacTaBneHma baHky AOKYMEHTOB, MOATBEPHOAMOLULNX OCHOBAHMWE N XapaKTepP NPOBOAVIMON
onepaunn, a TaKKe WX SKOHOMUYECKWUU CMBICA, UM B Cnydyae Hammuma y baHka nopospeHunit, 4to
npencTaBneHHbIE AOKYMEHTbI ABNAKTCA HEAOCTOBEPHBIMU;

— B CNyyvanx, NpeaycMOTPEHHbIX 3aKoHoaaTtensCcTeBOM Pocculickoln ®epepaumn,

4.3.4.17. N3batb KapTy npw nopade KnueHToM 3asBreHWs O CMNOPHOW onepauun/yBegoMnaeHns ob
ncnonb3oBaHnnM KapTtol 6€3 cornacua KnneHra.
4.3.4.18. [MpnOCTaHOBUTE  WUCMNOMABb3OBAHWE  3MEKTPOHHOrO  CpeacteBa nnatexa B chydasx,

NPeayCMOTPEHHbBIX 3aKOHOJAaTENbCTBOM Poccuinckol deaepaunn.

4.4, OTBETCTBEHHOCTbL CTOPOH

4.4.1. B cny4ae HEUCMONHEHUA NNV HEHAANEWAWErO NCNOoNHeHNA 06A3aTensCcTB No JoroBopy, CTOPOHbI
HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickon Gepepaumn.

4.4.2. KnneHT HeceT OTBETCTBEHHOCTb 3a cobnwoaeHne ycnoeuii [orosopa m [lpaBun, 3a onepauun,
COBeEpLIEHHbIE [lepaTensaMn ¢ NCNoNb30OBaHNEM KapThl 1 €€ PEKBU3UTOB, N 38 BO3SHUKLWINE B CBA3WN C 9TUM
yOBITKU.

4.4.3. KnneHT HECET OTBETCTBEHHOCTb 3@ OBECMEYEeHne COXPaHHOCTU 1 KOHdmaeHumansHocTh TMH-kopa,
OUNO Hepwatenein, peKBU3NTOB 1N CPOKOB AeMcTBUs KapT, yCTROWCTB, B MNaMATU KOTOPbIX COXPAaHEHbI
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PekBnsutbl KapTtbl, ncnonb3yemble B CepBrcax G6ECKOHTAKTHOWM OnfaThbl U Maponen K HUM, a Takwe 3a
MOCNEACTBUA, BO3HUKWWE B Clydae HECOBMIOAEHNA COXPAHHOCTU N KOHOUAEHUMANBHOCTU B OTHOWEHNN
YKA3aHHbIX CBEAEHUIA.

4.4.4. BaHk HeCceT OTBETCTBEHHOCTb 3@ COXpPaHeHue TaliHbl Cueta un onepauuwii No Hemy. CBeAeHuAa no
YKA3aHHbIM OMnepaunaM MOryT CTaTb U3BECTHbIMK TOJSIBKO MMLAM, UMEKLWWM MPpaBO Ha MNONYYEHUE TaKMX
CBEOEHUN B COOTBETCTBMN C AENCTBYIOWNM 3aKOHO4ATENbCTBOM Poccuiickon Pepgepaunin nndo NHbIM NNLIEAM
¢ cornacusa KnnenTa.

4,45, bBaHK He HECET OTBETCTBEHHOCTM 3a YULEPD, KOTOPbLIA MOYXET OblTb HaHECEH KNNeHTY:

4,45.1.8 nepnog, ¢ MOMEHTA yTpaTbl, HEMPABOMEPHOr 0 NCMNONb30BaHNA KapTbl 40 MOMEHTA MOCTYNNAEHNA B
BaHK nucbMeHHOro 3aAaBnNeHNA 0 BNOKNPOBKE KapTol;

4452, 38 OWNBKU NN 3a0EPHKKN, MPON3OWEAWNE NPU COBEPLIEHUI OMEpaUnii C UCNOb30BaHNEM
KapTbl y KOHTpaAreHToB KnnenTa;

4.,4.,5.3.3a Ka4eCTBO TOBAPOB 1 YCAYI, NPUOBPETAEMbIX C NCNONb30BaHNEM KapT;

4454, 3a 0TKa3 KoHTpareHTa KnneHTta B NnpuHATUKX/MCcronb3osaHun KapThbl;

4455, B Clydae 1Crnonb3oBaHna KapTbl B LLEAAX, HE NPEAYCMOTPEHHbIX [JOrOBOPOM U HA3HAYEHNEM
KapTbr;

4.45.6. 3a nocneacTBusa N yBbITKW, BO3HUKILIWE BCNEACTBUE WCMNOSHEHUA pPAaCMOPMEHUA O

MEPEUNCNEHNN WNWN BbIOAYe [OEHEWHbIX CPeacTB, BblAAHHbIX HEYMOMHOMOYEHHBIMK AnUaMK, onaaTthl
PaCYETHbIX, UCMOMHUTENBHBIX AOKYMEHTOB, €Ccnn baHk He MOr Mo BHEWHWM NPU3HAKaM YCTAHOBUTb GaxT
NOOJIOMHOCTU (HEA,0CTOBERPHOCTI) AOKYMEHTA, PACMOPSAMEHNA NN COAEPHALLUXCA B HUX PEKBU3UTOB;
4.45.7.3a 4aCTUYHOE WM MONHOE HeucnonHeHne obasatensctB  Knuentom wnu  [epwarenamu,
npenycMoTReEHHbIX [1oroBOpoM;

4.45.8. 3a HapylweHue nopaaka WCNonb30BaHWA 3NEKTPOHHOINO cpeacTBa nnatewa - KapThl,
YCTaHOBMEHHOIro 1 [1oroBopoM, BeIpa3unBLIEMCA B:

— monyyeHnn goctyna Kk Kapte, kogam, PekBnantam KapTbl, yCTPOWCTBAM, B MAMATU KOTOPbLIX COXPAHEHDI
PekBnautel KapTel, ncnonb3yemble B CepBucax OECKOHTAKTHOW onnaathl 1 NaponAM K HUM, UL, He
YMOMHOMOYEHHBIX KNMEHTOM, a8 TaKe B COBEpLIEHUN OMepauunm ¢ UCnonb3oBaHneM KapTbl 6€3 cornacus
KnueHTa, CoOBEPLIEHVA TAKMMN INLLAMI ONEPALUA C UCNONb3OBaHNEM KapTbl;

—  COBEPLIEHNA OMEPAaUMVii MOBBILEHHOrO PUCKA: UCMONb3oBaHMe KapTbl nnan ee PEKBU3NTOB U KOOOB C
npenocTaBneHnemM goCcTyrna K HUM TpeTbnx Ny, (Ha NPeanpuaTnax TOProBAuW, MTAaHUA U T.M.), COBEPWEHNE
onepaunit ¢ nCNonb3oBaHMEM HKapTbl, paHee 3aABNEHHOW KakK yTpadeHHas, U pPas3bfoKMPOBAHHOW MO
vHuumatnee Hdepwatena nan coobuieHne PekBnantor KapTel TpeETbUM AMUEM C UCNOAb30OBAHNEM CpeacTB
SNeKTPoCBA3nN (TenedoH, cepBuChbl TenedOoHHONW CBA3KN, SNEKTPOHHAA Mo4Ta), 0OWenoCTYNHbIX NCTOYHUKORB
nHpopMauumn (ceTb VIHTepHeT).

4459, 3a Henony4vernne KnneHtom SMS-coobueHna ¢ yBegoOMEHNEM O COBEPLIEHHON onepauunu, 06
OTKa3e B COBEPLIEHUN ONepauun, HE3aBUCUMO OT MPWUYUH, B Crydae, e€cnm KAaneHTOM yka3aH HOMEp
TenedoHa B 3afABAEHUIN OJIA MONYYEHUA TAKNX COOBWEHNA, eCcnn KNMeHT HE NoNydaeT N3BEWEHNA B OPYrOi
dopMe B NOPAAKE, COrMacoOBaHHOM C baHKOM.

4.4.5.10. 3@ HE3AUYNCEHNE CYMMbl MEPEBOOA MONYYATEND, MNOO 3a4EPHKN CPOKa NCMOMHEHNA NepeBoda, No
CpaBHEHNKO C [AEWCTBYOWMMU CPpOKaMu, B Clydae ykJoHeHus [locpedHWkoM B rnepeBoae / 6GaHKOM
nonydatensa / 6aHKOM-KOPPECMNOHAEHTOM, OT BbIMOSIHEHNA CBOWX O6A3aTENbCTB MO MEPEUNCIIEHNIO CYMMDb
nepescaa B COOTBETCTBUM C HA3HAYEHUEM W PEKBU3NTAMU, YKA3aHHbIMW BaHKOM Ha OCHOBaHUN
pacnopseHna KnueHTa, B TOM YNCNE B PE3ybTaTe 0BCTOATENBCTB HENPEOAONVMON CUTIBI.

4.4.6. O6azatensctBO banka nepen KNMeHTOM No MepedncneHnto OeHEXHbIX CpeacTB ¢o CyeTa cUMTaETCH
WCMOMHEHHBIM N OTBETCTBEHHOCTL BaHKa MpeKpalwaeTcsa B MOMEHT CMUCAHUA COOTBETCTBYIOWEN CYMMbl C
KOPPECMOHAEHTCKOro cueta banka, ecnu nepedncneHne Npou3BOANTCA Ha CYET MOMydaTens, OTKPBITLIA B
OPYrol KPeouTHOW OpraHn3aunu, M B MOMEHT 3a4UCIIEHNA AEHEMWHbIX CPEACTB HA CUET NOMydaTens, ecnu
nepeyvyncnerHne Npon3BoaNTCA Ha CHET NonyyaTens, OTKPbITLIA B baHKe.

4.47. CTOpOHbI OCBOBOXAATCA OT OTBETCTBEHHOCTW 3@ 4aCTUYHOE WAW TMOMHOE HEWUCMONHEHNE
06A3aTENLCTB, €CNN 3TO HEUCMNOSIHEHWE ABWIOCH CNeACTBUEM OENCTBUA OBCTOATENLCTB HENPEOAONUMON
cunbl (B TOM uwncne: 3eMETPACEHUA, HaABOAHEHWA, MO¥apa, OTKIYEHUA SMEKTPOIHEPI AW, a TaKXe
3a6aCTOBOK, WHbIX 6eCcnopaaKoB, B TOM 4YMCHAE MacCCOBbIX, MPABUTENBCTBEHHbLIX MOCTAHOBNEHUI UK
PaChOPMKEHNIA FOCYOAAPCTBEHHbBIX OPraHOB, OPraHOB, OCYWECTBAAWMNX PErYANPOBAHNE MPABUIT OKA3aHusA
COOTBETCTBYIOWMUX YCNYyr, B TOM YUCE — HaAroCcydapCTBEHHbIX OPraHOB, PEWEHUA O BBEAEHWUA CaHKUMIA
Pa3IMYHOIO XapaKTepa, BOEHHbIX OENCTBUIA JOHOro xapakTepa) U KX NOCNeacTBUA, MPEenaTCTBYOLWLNX
BbIMOSTHEHNKD CTOPOHAMM CBOUX 06A3aTENLCTB No [orosopy.

CTOPOHbI OCBOBOKOAKTCA OT OTBETCTBEHHOCTUN 3@ YACTUYHOE UNU NOJNTHOE HENCMONHEHNE 0OA3aTENLCTE MO
Horoeopy, ecnu sTu AeNcTBUA ABUANCH CNeaCTBUEM OBCTOATENBCTB HEMPEOAONMMON CUMbl, KOTOpblE
CTOPOHbI HE MOrAN NPEABUAETL WA N3MEHUTL, B TOM YUCIE NPU HEUCNPRABHOCTU SNEKTPOHHOU TEXHUKU 1N
CHOAX MO SNEKTPOHHBIM KaHanNaM CBA3N.
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4.4.8. KAneHT HECET BCK MOMHOTY OTBETCTBEHHOCTW B CJIyYa€ HEMONYYEHWA MUCbMEHHOrO COrnacus oT
Hepwatenen Ha 06pabOTKy WX MEPCOHANBbHbLIX [AAaHHbIX B MOPAOKE, YCTAHOBAEHHOM AENCTBYIOWUM
3aKOHOAATENBCTBOM, B TOM 4MCNe Ha nepepady unHbopMaumm o [epwatenax baHky B COOTBETCTBUU C
HacToAwWwMM [1oroBOPOM.

4.4.9. KnneHT HECET NOJIHYIO OTBETCTBEHHOCTL 3a:

COOMIOAEHNE NOPAAKA NCMNOMb30BaHNA JNEKTPOHHOIO CPeACTBa NNATEXa;

onepaunun, COBeplUeHHbIe Mo CyeTy;

—  onepauuu, COBEPLIEHHbIE C MCNONb3oBaHneM Koaa noateepwaenus n NH-kopa kapthbl;

onepauuun, npoBeAeHHble ¢ uteHneM YWlMa KapTbl, B T.4. MarHUTHOW MOMOCHI U C MPUMEHEHNEM
OECKOHTAKTHOW TEXHONOINN;

— onepauumu ¢ ncnonbaosaHneM PexkeuanTtos KapTel B CepBucax 6ECKOHTAKTHOM OMAaThl;

—  BO3HUKILME B CBA3N C HecobnwaeHneMm KnueHntoMm, [epwatenamm ycnosuid [JoroBopa wnm nopsapka
NCMONBb30BaHWA JNEKTPOHHOIO CPEACTBA NnaTexa NocneacTBUA N YObITKY;

—  BO3HUKILME B CBA3UN C OTKA30M OT 6MOKMPOBaHUA KapTel MOCNeacTBA N YObITKU;

—  BO3HUKLWWE B CBA3U C pasbnoKupoBKOW Mo mHuymatmee Hepwatena KapTel, paHee 3aABMEHHOW Kak
yTpadeHHas, nocneacTeus 1 ybbITKY;

—  CBOEBPEMEHHOE MOMyYeEHNE Ha HOMep TenedoHa, YKasaHHbI UM B 3aaBneHnn, yseaomneHna baHka o
KawaoW onepauun ¢ ucnofb3oBaHueMm KapT / PexkBusnTtoB KapT, 06 OTKasle B COBEPLIEHWM onepauumu,
MPUOCTAHOBNEHNN WNCNONb30BAHNA 3MEKTPOHHOrO Cpeactea nnaartexwa, unm no Cucteme OBO, nnm Ha
OYMaWHOM HOCUTENe B noapasaeneHnn baHka no MecTy ob6cnymBaHusa CuUeTa W3BEWEHUA O Kawaown
NPOBEAEHHON onepaLumn.

4.5, YTPATA KAPTHI, HETIPABOMEPHOE NCTNOJIb3OBAHNE KAPTH N EE PEKBU3NTOB

4.5.1. lcnonb3oBaHne HEYMONHOMOYEHHBIMU AULEAMU KapT, UAn C MPEBbIWEHVNEM MOMHOMOUNA, U 63
cornacus Knnenta ([lepwatens), yTpata epwaTtenem Kaptbl, nepefada KapTbl TpeTbM AnULLAM, yTpaTta u/unm
nepepada napona yCTPOWCTBa W/WNK yCTPOWCTBa, B MNaMATUM KOTOPOro coxpaHeHbl PexkBuauTbl KapThbl,
ncnonb3dyemble B CepBucax 6ECKOHTAKTHOM onnaThl, HEOBECMmeYeHne HEeAOCTYMHOCTW, TalHbl OT NO6bIX
HEYNOMHOMOUYEHHbIX N, KapT, UX PEKBU3NTOB, KOAOB, HOMEPOB, MAPONEN, COBEPLIEHNE onepauunini 6e3
cornacusa KnueHrta, HecoobuleHne KnueHToM 06 M3MeHeHuu cBeaeHunin o [epwatenax, NpeaoCTaBNeHHbIX
banky nna azaknoueHna [orosopa, sMuccun KapT 1 OCYWEeCTBAEHUS CBA3M C YKa3aHHbIMU Nuuamu,
ABNAOTCA HapyweHneMm KnueHtom/[OepwaTenamMu nopsajka WCnofb3oBaHWsA HKapT, SMUTUPOBAHHbLIX B
COOTBETCTBUKN C JOroBOpoM. TEXHNYECKNE CpeacTBa baHKka, NCNONb3yEMbIE NP COBEPLLUEHNN OMepaLUnii no
CueTy, B TOM uncne ¢ ucnosnb3oBaHuem KapT, nx PexkBuantos, (6aHKoMaTbl, TEPMUHAaSbI, KaHanbl CBA3W) He
MO3BOIAT HECAHKLMOHVNPOBAHHO OCYLLECTBUTL AOCTYN K CUETY KNMeHTa 1 COBEPLIEHNE MO HEMY Onepauuii.
YKasaHHble 06CTOATENBCTBA BO3MOXHbBI TOIBKO B CBA3U C HeobecneueHneM [epwartensaMmm HeQOCTYNMHOCTH
TPETbUM NUUaM, PEKBU3NTOR KapT, Naponen, Kogos NoATBEPKOEHNA, KIHOYEBON NN KOAOBOW MHOPMALIN,
obopyaoBaHNA Ha CTopoHe HKnueHTa n Takke OTHOCWUTCA K HapyWeHWK MopsaaKa WCnoNb30BaHUA
DNEKTPOHHbIX CPEACTB NnaTexa.

45.2. Ecnn [epxatenb OO6Hapywwun yTtpaTy HKapTbl unm eMy CTano W3BECTHO O HEMNPaBOMEPHOM
ncnonb3oBaHny KapTtel, OH 06A3aH HEMEASIEHHO COBEpPWUTH OEACTBUA B COOTBETCTBUM C [lpaBunamMmn
nonb3oBaHusa KopnopaTueHoli 6aHKOBCKOI KapToli (MpunoweHune 2 K MNpasunam).

45.3. [epwatenb 06A3aH xpaHutb [MNH-koa B cekpeTe. Hn npu Kakux obctoatenscTeax [NMH-kon He
OOJMHKEH CTaTb M3BECTHbLIM TPETbUM NuLLAM. [lepwaTenb He MMeET Npasa nepefasaTb Kapty u/vnn NMH-koA, B
MONBb30BAHNE KOMY Obl TO HU BbISIO, HU MPU KaKNX YCITOBUAX.

B cnyuae nepepaun Kaptbl HepwaTtenem KoMy-nnbéo B Nonb3oBaHue, coobuweHuna [H-kopa, PekBnantos
KapTbl, B Cllydae yTpaTtbl U/unu nepefadm ycTpolicTBa, B MaMATUM KOTOPOro coxpaHeHbl Pexkeuantbl KapThbl,
ncrnonbayemble B CepBUCax BECKOHTAKTHOW ONaTel M Naposiell K HUM, BCE PUCKWU, pacxoabl U YOBITKN B
OaHHOM cnydae HeceT [lepkaTtens B 6€3ycnoBHOM nopaake. [epwaTenb HeCET B 6&€3yCNOBHOM NOPAOKE BCE
PUCKN, pacxobl U yBbITKW, CBA3AHHbIE C MOSlydeHWeM AocTyna K KapTe u/unu ee Peksusutam, MNMAH-kony
TPETBUMU NNLAMW NpK coBeplieHnn Onepaunini ¢ UCMOoNb3oBaHNEM KapTel, @ TakKe nNpu HENPaBOMEPHOM
NCMONBb30BaHUN KapThl.

45.4. [10roBop, MOXET ObITb, PacCTOPrHyT B YacTn Cuyeta KopnopaTneHOM KapTbl, OTKPbITOro No 3afaBAEHNIO,
B CNenyrLLnX crydyanx:

— MO NUCbMEHHOMY CcornaweHund CTOpPOH;

— Mo 3aaBneHno KnneHTa;

no TtpebosaHMw baHka B OAOHOCTOPOHHEM MOPAAKE B Chyyanx, YCTAHOBMAEHHbIX [1OroBopoM un
OENCTBYOLWMM 3aKOHOATENBCTBOM Pocculickoin Genepauunn;

— MO PEWEHNIO Cyaa nNpu HapyweHnn KnueHtoMm ycnosui [lorosopa, B TOM YACNE NpY NROCPOUKE OMNaThl
ycnyr banka 6onee yeM Ha 1 Mmecau;

— MO PEWEHNIO CYa B NHbIX CITY4anX.

45,5, baHK nMeeT NpaBo pacToprHyTb [oroeop B yactn Cueta KopnopaTtuBHOW KapTbl, B OAHOCTOPOHHEM
nopAgKe B Cllydae OTCYTCTBUA onepauuii no Cuety B TedeHume 6 (lectn) mecsaueB nogpan, a ana nvd,
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3aHUMAKLWNXCA YaCTHOUW MPaKTUKOW, B Crydae OTCYTCTBUA AEHEMHbIX CPeAcTB m onepaumin no Cuety B
TeyeHne 2-x (Byx) neTt noapaa. B gaHHoM cnydyae [1oroBop cUMTAeTCA pacTOPrHYTbIM MO UCTEYEHUN 2-X
MECAUEB C OaTel HanpaeneHusa bankoMm KnueHTy npepynpexgeHua O MpeacToflleM PacTOPMEHVN, a B
OTHOWEHN NUL, 3aHUMAKLWNXCA YaCTHOW MPAaKTUKOA - MO UCTEYEHUN 2-X MECAUEB C AaTbl HaNpPaBfeHUs
npepynpexaeHns, ecnun Ha Cuet KNneHTa B 3TOT CPOK HE MOCTYMAT AEHEXHbIE CPEeacTBa.

YBegoMmnenna KnueHTy HanpaBnaAlwTcAa nyteMm  oTnpaBkn  SMS-coobuieHna Ha  Homep  TenedoHa,
NpeaocTaBNeHHbIR KnueHToM B Lensax uaeHTudukaunum n/mnu obHosneHnsa nHgopMauummn o KnueHte, nnm ¢
ncnone3oBaHneMm Cuctembl [NBO, nnu mHbMKU cnocobamMu, He NPOTUBOPEYALIVMUA  3aKOHOAATENLCTBY
Poccuniickon ®epepaunn.

B vacTtn ocTanbHbix OTKpbIThIX CueToB, CueToB KopnopaTuBHbiX KapT [LoroBop NpoaomKaeT aelicTBOBaTh 6e3
N3MEHEHN.

4,5.6. B cnydyae npuHATMA BaHKOM B TeUYeHWE KaneHOapHOro roga AByx W 60nee peweHui 06 OTKase B
BbIMOSTHEHVIW pacnopsmxeHnsa KnneHTa O coBepleHnn onepauun, [OroBop pacTopraetcsa MOAHOCTBK, MO
nctedeHn 60 gHel ¢ gaTbl HanpasneHnsa baHkoM KnueHTy yBeaoMneHua O NPeacToAleEM PAaCTOPHEHUN.
[Mpy OTCYTCTBUN MMCBEMEHHOIO 3aABNEHUA KNMEHTa O NEPEUYNCAEHNN OCTATKa OEHEXHbBIX CPEACTB Ha APYron
CueT, OCTaTOK OEHENHbIX CPEACTB NEPEUNCNAETCA Ha CNEUNanbHbIN CUYET, OTKPbITHIN B baHke Poccun, nnéo
BbIJAETCA YMONHOMOUEHHOMY Ny KnneHTa npu AnyHom ABKe B baHk.

4.5.7. PacTtopweHue (NpekpauweHne) Joroeopa nosIHOCTbIO UM B YacTu 06A3aTeNbCTB baHKa Mo OTKPbLITUIO
n BegeHno CueTa, ABNAETCA OCHOBAHMEM ANA 3akpbiTua CueTa, NpeKkpalLeHna aencTema KapT, n BO3BpaTa B
baHk BCcex KapT, aMUTUPOBaHHbIX baHkoM ana KnneHTa.

4.5.8. lcTeueHne cpoKka aencTena Bcex KapT He ABNAETCA OCHOBAHNEM ANA 3akpbiTua CueTa.

4.5.9. B cnyvae pactopxeHus HactonAwero Jorosopa u/unn 3akpbitna CueTta, onepaumnmn, CoOBepLUIEHHbIE A0
€ro pacTop¥eHnsa, ¢ NCNob3oBaHneM Kapt unm nx PEKBU3NTOB, MoANexar onnaTe 3a cueT KnneHTa, B T.U. 33
CYET CPEACTB, HaxoaAwmMxca Ha CUeTe, A0 ero 3aKpbITUA.

4.6. NMPOYHNE YCNIOBUA

4.6.1. Tlpn coeepuweHnn Onepaunini ¢ NCMONbL3OBAHNEM HKapTbl B BanOTE, OTANYHOW OT BanmtoTbl CueTa,
CyYMMa Onepaunn KOHBEPTUPRYETCA B BAJKOTY PaCUETOB MNATEXHON cUCTEMbl KapTel, MO Kypcy MNATEWHON
CWNCTEMbI Ha paTy pacyeToB, a 3aTeM B BaawTy Cueta No Kypcy baHka Ha gaTy cnucaHua co Cueta. Kypc
KOHBEPTALMW HA [eHb PACYETOB MO OMNepauunn MOMET HE COBMaaath C KYpPCOM Ha [OEHb COBEpPLIEHUA
onepaunn, BO3HUKLWIAEA B CBA3W C 5TUM KypCOBas pasHUUA He MOXeT OblTb NPEeAMETOM MPETEH3UN CO
CTOpPOHbI KnneHTa.

4.6.2. baHk 06A3aH paccMaTpuBaTb 3aaBfeHusa KnmeHTa npu BO3HUKHOBEHUWM CROPOB, CBA3AHHbLIX C
ncnone3oBaHneMm KnnentoMm, Hepwatenamn KapT, a Takke npeaocTaBuTb KNNMEHTY BO3MOXHOCTb MONyYaTh
MHOOPMALNIO O pe3yfbTaTax PacCMOTPEHNA 3aABMEHUIA, B TOM YNCAE B MNCbMEHHON dOPME NO TPEBOBAHUID
KnneHTa, B CpoK He 6onee 30 OHEN CO AHA MOSYYEHUR TaKUX 3afaBNEHUN, n He 6onee 60 AHEN CO AOHA
nonyyYyeHna 3asaeneHus KnnenTa, B cnydae uUcnonb3oBaHua KapT AnAa OCYWEeCTBAEHUA TPAHCIPaHUYHOro
nepeBoaa AEHEXHBIX CPEACTE.

4.6.3. KapTbl, CpOK [OencTBUA KOTOPbIX WCTEK, KapTbl, MNpeKpaTuBIIME CBOE [AEWNCTBME B CBA3N C
pacTopyeHuneM (NpekpalleHnem) [loroBopa, noanexart Bo3spaty KnneHTtoM B baHk.

4.6.4. B cnyuvae HepocTwkeHusa CTOPOHAMU COrfaWeHna O MNOPAAKe NpenocTaBneHna nHbopMaumm o
COBEPLIAEMbIX OMepaunax ¢ ucnonb3oeaHneM Kapt, baHk BnpaBe 0TKkazaTb KnnenTy B oTKpbiTUn Cueta. Ecnn
KnneHT oTKasbiBaeTcA OT BCEX CNOCOOOB U nopsaaka uHpopMupoaHma o6 onepaumax no Cuety ¢
NCnonb3oBaHneM KapT, yCTaHOBMNEHHbIX [1paBunaMin, B MUCbMEHHON GOPME, N MPOAOMKEHNA COBEPLIEHUNSA
KnnentoMm onepaunini no CueTy, nHbOpMaUMA O COBEPLIEHUN KOTOPbIX HE MOXET OblTb NPEeaoCTaBfEHa
bankoM KnueHTy B €BA3M € TakuM OTKa3oM HKnueHTta, [OroBop cuntaerca pacToprHytbiM BbaHkoMm B
OOQHOCTOPOHHEM NopAaKe B YacTn CueTa.

5.1. NOAKNIOYEHWE K ABO. OBLWWWE NMOJTIOXEHWNA

5.1.1. MopkntodeHue (yctaHoBKka) K Cucteme B0 nponsBoguTca Ha OCHOBaHUKW 3akodeHHoOro [Jorosopa
KOMMEKCHOrO 0BCAYMBaHNA BE3BO3MEZOHO.

5.1.2. [lna Hayana obcnysumneaHua ¢ ncnonb3oeaHneM Cunctemol 16O 1 BoinycKa 31 ynOAHOMOYEHHBIM NALEAM
KnueHTta, Knnenty Bbigaercsa JloruH n lNaponb ana exona B Cuctemy 15O Ha HoMep TenedoHa, YKa3aHHOro
KnvneHtoMm B 3asBneHun o npucoeaviHeHun K [paBunaMm KOMMANEKCHOrO BAHKOBCKOrO OBCAYMUBAHNA, Mpu
OTCYTCTBUM YCAOBUI ANA OTKA3a B 3aKKO4eHUn aaHHoro [lorosopa.

5.1.3. KnneHT CcaMoCTOATENBHO OCYULECTBNAET reHepaunto YH3IT B COOTBETCTBUM C  PYKOBOACTBOM
nonb3oBaTtens, pa3MeweHHoM B Cucteme [1B50.

5.1.4. Kaxxgana CtopoHa [loroBopa Bnpaee nepeaasaTb Apyron CTOpoHe Anb60 NoayyaTb OT HEE SNEKTPOHHbLIE
OOKYMEHTbI ¢ ncnonb3osaHueM Cuctem OBO.
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5.1.5. KnueHty aBToMaTuMyeCcKn npenocTaBAseTcsa O0cTyn K ycnyram baHka, npefoctaBnseMbiM ¢
ncnone3oBaHneM Cuctembl OBO n npepycmaTpmBawwmx nonyveHne mnHopmaunm KnmeHToMm O CBOUX
KOHTPareHTax U3 OTKPbITbIX UCTOYHNKOB MHGOPMaLmn B ceTn «HTEpHET».

5.1.6. KnueHTy nNo yMONYaHWK yCTaHABNMBAETCA OHEBHOU pasmep JIMMWUTOB Ha MpoBeAeEeHne onepauuii ¢
ncnone3oBaHneM Cuctem B0 500 000 py6nen no Cuetam B BanmtoTe Poccuinckon ®egepaunn n 10 000 B
WHOCTPaHHOI BanTe no CyeTaM B WHOCTPAHHOW BantoTe. BO30GHOBNEHME eWeaHEBHbLIX JIMMUTOB Ha
npoBeaeHne onepaunin ¢ ncnone3doeaHueM Cuctem B0 ocywecTenaeTca B Nopsaake, NpeayCMOTPEHHOM
NyHKTOM 5.2.2.2 [Npasun.

5.1.7. KnneHT Bnpaee nepenapaTtb baHKy SNEKTPOHHbIE AOKYMEHTbI C UCNOAb30oBaHneM Cuctemol B0 B T.u.,
npeaHasHadeHHble ANA HanpaeneHus BaHKOM ynoSIHOMOUYEHHOMY OpraHy WCMONHUTENBHOW BRAAcTU UK
MECTHOrO CaMOynpaBfeHNs, U OpraHy roCyAapCTBEHHOMO BHEGKIKETHOrC GOHAA UM MONYYEHUA OPYrM
KnueHtom BaHka, ncnoneaywowmm Cuctemy [ABO, ecnn Takaa ycnyra npeaoCcTaBAfaeTCA B MECTE HAXOWOEHNS
KnnenTa.

[MpyMeHAeMble HKNMEHTOM CpeacTBa CBA3WM AOJMKHBI COOTBETCTBOBATE TEXHUYECKMM TPEBOBAHUAM K
oBopyaoBaHuno pabodyero MecTa, KOTOpble U3BECTHbI KNMEeHTY 1 ¢ KOTOpBIMU OH cornaceH (MpunoskeHne 3 K
MpaBunam).

5.1.8. CTOPOHbI NPU3HAKOT N CUHUTAKT 6ECCMOPHON IOPUANYECKYIO CUNY, MOSHOTY, TOYHOCTb, HEU3MEHHOCTbL 1
LENOCTHOCTb JNEKTPOHHbIX AOKYMEHTOB, MEPEnaHHbiX ¢ ucnonb3oBaHuem Cunctem [NBO, npu ycnosun
MONOMUTENBHOrO pedynbrarta npoBepku 3[1 uAam nHOro COrnacoOBaHHONC aHanora CoOBCTBEHHOPYYHOM
nognucn Knnenta nnu baHka, a Takke paBHO3HAYHOCTb IAEKTPOHHbBIX AOKYMEHTOR, MOANNCAHHbIX 31 nnn
TAaKMM @HanoroM CO6CTBEHHOPYYHOW MOAMUCK, AOKYMEHTAM Ha 6yMawWHOM HOCUTENe, MNOAMMCAHHBIX
YAONHOMOYEHHBIMU  AnLEaMn KnnenTta nnn banka v CKpenneHHblx nedataMu. pu ncnonb3oeaHum CNCTeMb
OBO ¢ nomMouwbk yCTponcTBa, COOTBETCTBYOWENO TPEOOBAHNAM, YKa3aHHbIM B [lpunowkennn 3 K lNpasunamM,
OONycKaetTca wucnonb3oBaHne HKnuentoMm KogoB noaTBepXAeHWA ANA  NoAnUcaHnsa  ISNEKTPOHHbIX
OOKYMEHTOB O CMUCAHUU OEHEXHbIX CPeacTB co CUeTa, a Take O nMpeaocTaBneHnn nHpopmauumm no Cuety
(BBIMMCOK, cNpaBoK). B cnyyae npepocTaBneHUs AOKYMEHTOB U CBeAEHUA B LENAX uaeHTuduKauum n/vnn
0BHOBMEHNA nHbopMaunn 0 Knnente B dopMe SNEKTPOHHOMO AOKYMEHTA, TaKMe OOKYMEHTbl MPUHUMAKOTCH
BaHKOM TOMBKO MpU WX 3aBEPEHUUM INEKTPOHHOW noanucekd. B cniydae, ecnu 3TO0  AOMYCKAETCH
BO3MOMWHOCTAMU  Mcnonb3oBaHua Cuctembl [NBO, KnmeHT BRpaBe MCNONb30BaTb MNpu  NOANUCAHUN
SNEKTPOHHBIX OOKYMEHTOB TaK¥E N NHblE COrnacoBaHHble ¢ baHKOM aHanorn coOB6CTBEHHOPYYHOW NOANNCH
npu ucnonb3dosaHum Cuctem ABO, Bkntovana Kogoeble cnosa.

5.1.9. lcnonHeHne 3neKTPOHHbIX AOKYMEHTOB KnuneHTa, nponssoantca baHKOM He no3gHee paboyero aHe,
CMNEAYILWEro 3a AHEM MOAAYM MNPV YCAOBUM YCMELWIHOMO 3aBEPWEHNA NpoUeayp NPMEMa K UCMONHEHWIO 1
KOHTPOJIA, 8 TaKKE MpU YCIOBUN KOPPEKTHOCTU NOANUCK KNMeHTa B 3NEKTPOHHOM OOKYMEHTE, €CNN UHbIE
CPOKM He ycTaHoBfeHbl (/unun): OCHOBHbIM O0roBOpOM, [lOroBOpOM, 3MEKTPOHHBIM AOKYMEHTOM,
[Mpaeunamun, 3axkoHopatenbCcTBOM Poccurickoli  ®epepaunn, nnbo HE BHITEKAKT U3 COAEpPHaHUA
DNEKTPOHHOIO AOKYMEHTA.

5.1.10. Onnata ycnyr baHka npouseoantca KNneHToM B cooTBeTCTBUM C Tapudamu, AENCTBYOWMMUN HA
OEeHb MPOBEAEHNA ONNAaTHI.

5.1.11. PacneuaTaHHble Ha 6YMaXHOM HOCUTENE SK3EMMAAPbI 3AEKTPROHHBIX AOKYMEHTOB He SABMAAKTCH
OOKYMEHTAMN Ha BYyMawWHOM HOCUTENE U UX WUCMOoNb3oBaHMe CTOPOHAMU MNPW  BbIMONIHEHUW YCIIOBUWIA
Horosopa He AonyCcKaeTcs.

5.1.12. CTopoHbl npusHarT wucnonedyemole B Cuctemax [OBO cpenctea kKpuntorpaduyeckor 3alunThbl
nHoopMaumnm u uncnofbdyemble baHkoMm w KnneHtom 31 AoCTaTOYHBIMM ANA 3aWWTbl SNEKTPOHHbIX
OOKYMEHTOB OT HECAHKLVOHUPOBAHHOIO A0CTYMNa, @ TaKKe NOATBEPHAEHNA UX aBTOPCTBA, MOANIMHHOCT U
LEeNoCcTHOCTN, nepeaaesaemMbix no CuctemaMm [OBO 3NeKTPOHHbIX AOKYMEHTOB. [aHHbIE SMEKTPOHHbIX
wypHanos Cuctembl B0, dopMupyeMbix nporpaMMHbiMu cpeacteaMu Cuctemol IBO v xpaHAaWMxca Ha
cepeepax baHka (npoTokonbl onepauuii), NpusHatoTca CTOPOHaMW [0CTaTOYHbIMU [OKasaTeNbCTBaMu
COBepLIeHNa COOTBETCTBYOULEN onepauunn (aelicteua) B Cucteme B0 nnuuoM, Ha MMA KOTOPOrO BhIMYLLEHA
cooTBeTcTBYOWana 3[1, nan cornacoBaH K WCMNOAb30OBAHUKD WHOW aHamor COOHGCTBEHHOPYYHOW MOAMMNCH,
BKSOUana KonoBoe CnoBo, MCMOSb30BaHHbIE NMPK COBEPLIEHUN Takol onepaunn (aenctens). Cnuctembl 160,
Kopbl nopTtBepwaeHunna, Koposble cnoBa, CepTuduKaT, yHUKanbHas KMO4YeBaa WUHGOPMauMsa B MNEPUOL,
nencteua [loroBopa HaxoAAaATCA UCKIIKUYUTENBHO B PACNOPAKEHUN KIMEHTA AN €ro YNOAHOMOYEHHbIX LI,
5.1.13. Cuctema OBO, yctaHoBneHHasa KnueHtom cornacHo lNpaBunam, ncnonb3yetcsa ANA 3MEKTPOHHOMO
OOKYMeHTO060p0Ta Mo OCHOBHBLIM AOMOBOPaM, B COOTBETCTBUM C UX GYHKLMOHAABHBIMU BOSMOXHOCTAMU 1
OJ1F HaNpaBneHna 3NEKTPOHHBbIX AOKYMEHTOB B COOTBETCTBMN C AAHHBIMU A0rOBOPAMU.

KonuuectBo OCHOBHBIX AOrOBOPOB, AOKYMEHTOOBOPOT MO KOTOPHIM OCYLWECTBAAETCA € UCMNOb30BAHNEM
Cuctem OBQO, onpeaenaetrca baHKOM CaMOCTOATENBHO.

5.1.14. lcnonb3oBaHNE 3NEKTPOHHBLIX OOKYMEHTOB KnueHTa wnu baHka nam AOKYMEHTOB, PA3MELLEHHbIX B
Cuncteme [OBO, ucnonb3dyembix KAMEHTOM, B OTHOWEHWAX C TPETbUMU ANUAMU OOMYCKAETCA TOMBbKO B
Cny4danx, ycTaHOBMAeHHbIX [MpaBnnamu, nnm 3akoHooaTenbCcTBOM Poccuiickon Pegepaunn.
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5.1.15. Bce onepauvin ¢ ucnonb3doeaHneM Cuctembl B0 coepliatotcsa KAMeHToM, ero ynosHOMOYEHHbIMU
AnuaMn B COOTBETCTBUN C BO3MOMWHOCTAMKU Cuctembl IBO He nHauye, Kak ¢ OOBPOBOMBHOMO COrnacus
Knuenta. OTcyTcTBME cornacusa KnueHTa Ha COBEpPWEHMe onepaunm ¢ ucnone3oBaHuem Cuctembl [BO
NOOTBEPKOAETCA:

—  OTKa30M KnueHTa OT COBEPLIEHNA ONEPALINY;

— npenoctaBneHneM baHKy [OOKYMEHTOB, CBUAETENLCTBYKOWMX O MPEKPAWEHUN MNOHOMOYMA  ero
YNONHOMOYEHHbIX NNLL;

—  UV3BEW,EHNEM, HaNpaBneHHbIM KnueHToMm BaHKy, 0 HapylweHun NopsaaKa NCNOMB30BAHUA 3NEKTPOHHOIMO
cpencTtea nnartexa - Cuctemol 4B0.

5.1.16. lonHoMouna KnneHTta, ero ynoNHOMOYEHHbIX JIAL, Ha COBEPLUEHME onepauni ¢ MCNONb30BaHNEM
Cunctembl OBO saenatwTca gna baHka pencTByrOWUMU A0 WCTEYEHUA CPOKa WX [ENCTBUA UMK
npenoctaBneHna KAneHToM AOKYMEHTOB, CBUAETENLCTBYIOULNX 06 NX NPEKPALWLEHNN, AU A0 NOSYyYEHUsA OT
KnueHTta naeeleHna 0 COBEPLIEHUIN onepaunii ¢ ncnonedosanuem Cnctemel 160 6e3 cornacna KnueHTa.
5.1.17. baHK BbINOAHAET GyHKUMN YOOCTOBEPAIOLWLENO LLEHTPA.

5.1.18. YOOCTOBEPAKIWMNA LEHTP O0BECNEUYMBaAET B TEYEHNE CPOKA €ro AeATENbHOCTU XpaHeHne B GopMe,
MO3BONAKOLWEN NPOBEPUTL LEAOCTHOCTL N AOCTOBEPHOCTL, CAEAYOLWEN nHbopMaunn:

5.1.18.1. peKkBN3NTbI OCHOBHOIMO MOOKYMEHTA, YAOCTOBEPANWEro nNYHOCTL Bnapenbua ceptudnkara -
dU3NYECKOro NNLA;

5.1.18.2. cBeaeHna O HaNMEHOBaHMN, HOMEPE N [aTe BblAayn OOKYMEHTAa, MOATBEMKAAOWErO NMPaso nuua,
BBICTYMNAKWErO OT UMEHU 3aABUTENA - KOPUANYECKOrO Nnua, 06pawateca 3a nonydyeHneM Ceptudnkara;
5.1.18.3. cBegeHMA O HAUMEHOBAHWAX, HOMEPAx W [aTax BblAayn [OOKYMEHTOB, MNOATBERMAOAKOLLMX
nonHoMmouna Bnapensua ceptudnkata AENCTBOBATb NO MOPYYEHUKD TPETBNX NUL, €CNN MHPOPMALVA O TaKUX
nonHoMounax Bnapensua ceptudurkaTta BrnoueHa B Ceptudumkar.

5.2. "IPABA N OBA3AHHOCTWN BAHKA

5.2.1. baHk o6a3yercs:

5.2.1.1. Tlpn Hanuunm TEXHWYECKOWN BO3MOMWHOCTW, OTCYTCTBUM OCHOBAHWUIA AN1A OTKa3a B 3aKAKYEHUN
HoroBopa, coBepwnNTb CNEAyOLLNE AENCTBUA:

—  BblaaTtb Knuenty JloruH v MNMaponb ana exona B Cuctemy B0O;

—  06ecneunTb BO3MOMHOCTb CaMOCTOATENbHOW reHepaunn KnneHtom 31 ¢ ncnonb3oeaHueM CUCTEMBI
OBO:;

— BblgaTb Brnagenbuy 311 CepTudumkat, B 9NEKTPOHHOM BUAE MPU YCNOBUN MPEeROCcTaBnerHnsa KnmeHTtom
CBeAEHNN, HEOBXOAVMBIX AnA odopMneHna CepTudrkaTa KKYva NPOBEPKIN SMEKTROHHOW NOAMUCH, B CNyYae
odopMneHna KNMeHToM YCUNEHHOM HEKBANNOUUMPOBAHHOW SNEKTPOHHOM NOAMUCHA.

5.2.1.2. llpyHuMaTb 3MEKTPOHHbIE OOKYMEHTbl K WCMOMHEHUK TOABKO MpU COBNKAEHUN YCNOBUN,
NpeaycMOTREHHbIX  [1OroBOPOM,  TEXHUYECKUMMU  BO3MOMHOCTAMW  uUcnonb3yemoln  Cuctembl  [1BO,
MONOMEHNAMN  OENCTBYIOULErO  3aKOHOoAaTenbctBa  Poccuiickonn  Pepepaumn,  COOTBETCTBUUM  UX
yCTaHoBMEeHHbIM baHkoM Poccnmn nnmn BaHKoM dopMaM AOKYMEHTOB.

5.2.1.3. Tllpekpatnte obBcny»mBaHne HKnmeHTa ¢ wcnonb3oBaHueMm Cuctem ABO w/unu npunoctaHoOBUTH
ncnonb3oBaHne Cuctemol [IBO (Bnokupoeate aoctyn B Cuctemy NBO):

—  npy nony4eHun oT KrneHTa 3aABNEHVA B MNUCbMEHHON (GOpPMEe unM B SNEKTPOHHOM BUAE, C
ncnone3oBaHneMm Cuctem OBO nnn TenedoHHON ¢BA3W 06 OTKMKYEHUN ero ot Cuctem OBO wnn 06 nx
HNOKNPOBAHNY;

— B Cflydyae Hanmuuua unHbopMaumu O rnpekpaweHnun (MCTeYEHUU CPOoKa) MOSHOMOYUA fNL, KOTOPbIM
npuHagnexuT 311, Hanuyua y banka nHdopMauumn o KoMnpoMeTauun (yTpaTe, XULeHUW, pasrnaeHnn 1 T. a.)
YHUKaNbHOWN KNKOYEBOW MHPOPMAaLMN;

— N0 WUCTEYEHUU CpoKa AelcTBus/aHHynupoBaHun CepTudukata, npu oTcyTcTBUM Yy KnuneHTa Apyrux
aencreyrowmnx 3 nam NHbIX aHanoroB COBCTBEHHOPYYHOW NOANMNCKY, COrNacoBaHHbIX ¢ BaHKOM;

—  MpW NONy4YeHUU 3aABNEHNA OT KNMMeHTa O HapyLWweHnN NopAaKa NCNOMb30BaHNA SNEKTPOHHOIO CPEACTBa
nnatexa (yTpaTte, NonaydeHnn ocTyna TpeTbux nuu, K CucteMe ABO KnueHTa) 0 coBepuweHnn onepauuin ¢
ncnonb3oBaHmem Cuctem B0 6e3 cornacua KnnenTa;

— B Cflydae BbIIBNEHWA B MNpouecce obcaywueaHua KnueHta, wnHboOpMauum © TOM, 4UYTO paHee
npenocTaBneHHble B BaHk  MAeHTUPUMKAUMOHHBIE  AaHHble  KnnenTa  okaszanucb  wam  cTanm
HEAENCTBUTENbHbBIMU;

— B CNy4yae oTpULLATENBHOTO pesdynbTaTa nposepkin 31 Knnenta bankowM;

— B CNly4ya€ BO3HWKHOBEHUA y baHKa Moao3peHns O BHECEHUWN U3MEHEHUA B SMEKTPOHHBIA OOKYMEHT
nocne ero co3aaHuns;

— B VHbIX CNy4asax, NPeayCMOTPEHHbIX 3aKOHOOATENBCTBOM UM OOFOBOPOM ¢ BaHKoM, B TOM yncne npwu
ANKBUAAUNKM, peopraHm3aunun KnmnenTa, BO36YXAEHUA NPOW3BOACTBA MO A&y O HECOCTOATENBHOCTU
(baHkpoTcTBEe) KnneHTa, OTCYTCTBMU CBA3U C KNMEHTOM MO YyKa3aHHOMY VMM agpecy (MecTy HaxOwOeHus),
BHECEHHOMY B EAVHbBIN FOCYAAPCTBEHHBIN PEECTP KOPUAUYECKNX ML,
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5.2.1.4. B cnydae OTCYyTCTBMA MPU3HAKOB KOMMNPOMETALUUN 3NEKTPOHHOIO CPEACTBA MaTexa npons3BoanTb
pas3bnokmporaHne aoctyna B Cuctemy ObO nocne ycTpaHeHnAa npudnH 6/10KMpOBaHMAa aoctyna B Cucreme
OBO, npn ycnosun nopayn KnueHToMm 3aaBNEHNA B MUCbMEHHON GopMe nnn nyTeMm obpaweHnsa B baHK, B TOM
yncae ¢ NCNonb30BaHNeEM TENEPOHHON CBA3W, HA pas3bnokupoesaHue goctyna K Cucteme AB0O.

5.2.1.5. Bo3o6HoBnATb obcaywmeaHnme KnmneHnta ¢ wncnonb3oBaHuem Cuctem [OBO nocne ycTpaHeHus
MPUYNH, MOCAYXUBWNX OCHOBAHNEM ANA NPEKPALLEHNA 0BCAYHNBaAHNS.

5.2.1.6. llpon3BoanTb 3aMeHy CBEAEHUA O MOAHOMOUYMAX UL, KOTOPbIM npuHagnexumt 31 npwu
npeaocTaBaeHnn KNMeHTOM MUCBMEHHOIO 3aABNEHNA NO YCTAHOBNEHHOW baHKoOM dopMe, B TOM umncae npu
HacTynNeHNN OBCTOATENLCTB, yKaldaHHbix B N. 5.2.1.3. MNpasun. lNpu 3amMeHe 311 B CBA3M C MpPeKpaWEHneEM
(UCTedeHMEM CpPOKa) MOSHOMOYUUIA NWL, KOTOPbIM NpuHagnexut 31 nubéo ucTedeHMn CpoKa AelcTBuA
CepTudunkata, 3afABAEHNE MNpPeaocTaBnsaeTca HKANMEHTOM OOHOBPEMEHHO C OpurMHanaMmm u KOMusaMr
JOKYMEHTOB, NOATBEPHAAOWMNX MOAHOMOUNA ML, KOTOPLIM 6yaeT NpuHagaemaTs Hosaa 3.

5.2.1.7. HanpaBnate 3neKTPOHHblE AOKYMEHTbl KnmeHTy ¢ wncnonb3oBaHueMm 31 baHka wanm umHOro
npeaycMOTpEHHOro JoroBopoM aHanora CO6CTBEHHOPYYHOW MOANMUCHK, B TOM dncne Dakcnmunne,

5.2.1.8. Otkasatb KnueHTty B nogkawdeHun K Cucteme ABO npun nonbiTke Bxoga B Cuctemy OBO, Korga
nHboOpMaUMA K CpeacTBa AOMOAHUTENBHONM 3alLUTbl, MOASEXKAWMNE KOHTPOMK BaHKOM, HE NOATBEPHAEHDI
KnneHTtom.

5.2.1.9. Ocywectenate npoeepky 31 KnueHTa npm nonaydeHun OT KnAmeHTa Kawaoro 3NEeKTPOHHOrO
OOKYMEHTa.

5.2.1.10. M3Bewatb (yBegomnaTtk) KnueHta nyteM HanpaBneHus eMmy PUSH-yBepomneHna/SMS-coobu,eHmns
06 VCMNONMHEHUN PACTIOPFKEHNA KAMEHTa N UHbIX UL, O MEPEYNCNEHNN OEHEMHbIX CPEACTB co C4eTa, o
MOMHOM WAW YaCTUYHOM UCMONHEHUW 3MEKTPOHHOMO AOKYMEHTa, B BUAE OTAENbHOrO COOBWEHUA UIn
NpocTaBneHna B dane TaKoro INEKTPOHHOrO AOKYMEHTA, HanmpaenaemMoro KnneHty, cpeactesamm CUCTEMBbI
OBO oTMeTKn 06 WUCNONHEHWW C YKasaHWeM p[atbl WCNOAHEeHWA. KNWEeHT cunTaeTca W3BEWEHHBIM O
COBEPLUEHHON onmepaunn Npu NoaydYeHnn ¢ ncnonb3opaHuem Cuctemol b0 yKazaHHOMO COOBWEHNA UMK
dalina TaKoro 3MEKTPOHHOroO AOKyMeHTa. B cnydae oTkaza KnmeHTa OT nonyyeHusa yBEOOMJIEHUA C
ncnone3oBaHneM Cuctemsl B0, nn6o noctynnenna ot KnueHTa yBeaoMneHus 06 0TCyTCTBUN BO3MOXHOCTHU
MONYYEHNA TAKNX YBEOOMAEHUI ¢ ncnone3oraHueMm Cuctemol b0, bank yBeaomnaeT KnueHTa O Kaxaown
onepaunn no CUeTy ¢ ucnonb3dosaHueM Cuctembl ABO, BKAOYAA NCNONHEHNE SNEKTPOHHOMO OOKYMEHTA,
nyTeM Bblgauun HKnamenTy unHbopMaumm Ha 6yMawHOM HocuTene B nogpaspeneHun baHka no MecTy
obcnywueaHua [lorosopa.

5.2.1.11. B cnyyae npuocTaHOBAEeHNA 06CAywmBaHna KnueHTta ¢ uncnonb3oBaHueMm Cuctembl OBO nnn
NpUoOCTaHOBNEHNA ncnonb3osaHna Crnctembl OBO (GnoknporaHna goctyna Knuenta B Cuctemy [AB0O) bBank
06A3aH B A&Hb MPUOCTAHOBNEHNA OBCAYHKUBAHUA NN 6IOKMPOBAHUA AOCTYNa yBeaoMNTL 06 3TOoM Knnenta
C YKasaHWeM MpuYnHbl NPUOCTAHOBAEHNA OBCNYWMBAHNA UMM BAOKMPOBAHUA [OCTYMa, NMyTEM YCTHOrO
nHpopMuporaHua HKnueHta wn/wnn HanpaeneHusa emy PUSH-yBegoMnenus / SMS-coobuieHna u/vnm
yBegoMneHnsa B Cucteme [B50.

5.2.1.12, O6ecneumBate KnaneHTy BO3MOMXHOCTb coobuwaTtbe baHKy 06 yTpaTe, MOAydYeHun p[ocTyna K
SNEKTPOHHOMY CpeacTBy nnatexa - Cucteme B0 (o6opypoaHuto, cpeacteaM B0, k ceptnduxkatam 3I1)
U, HEe ABNAKWWXCA YMOAHOMOYEHHBIMU NuuaMn KnueHTa, COBEPLIEHMN Onepauni TakuMKU NNLLAMN,
COBEpPLUEHNN onepauni ¢ ncnonblosaHnem Cucrtem b0 6e3 cornacua KnneHTa.

5.2.2. baHk Bnpase:

5.2.2.1. Tllpekpatntb ob6cnywmBaHne KnuneHta ¢ wcnonb3oBaHneM Cuctem [OBO  npw  Hannuunm
3a00/MKEHHOCT NO ynnaTte baHKy BO3HarpawaeHus 3a ncnonb3opaHme Cuctem [BO B COOTBETCTBUU C
Tapundamn - g0 MONHOMO MNOraweHus 3300MKEHHOCTW, a8 TaKXKe B WHbIX CAydasax, NpeayCMOTPEHHbIX
3aKoHopaTenscTBOM Poccurickol @epepaunn,

5.2.2.2. YcTaHaBnmBaTb U N3MEHATL JIMMNTBI Ha MPOBEAEHNE onepauni ¢ NCNonb3oBaHneM cucteMm B0 Ha
NoBoN Nepuon, BPpEMEHU, B TOM YUCNE MPU HANVYMKU NOAC3PEHUN, YTO OMEpauun COBEPLWAKTCA B LEMAX
nerannsauyin (0OTMbIBaHUA) A0X0A0B, MOJYYEeHHbIX MPECTYMHbBIM MyTeM, U GUHAHCUPOBAHNA TEPPOPU3MA, NMpu
3TOM BO30OHOBNEHNE eXEeAHEBHbIX JINMMNTOB Ha MPOBEAEHME omepaunii ¢ ncnonb3osaHueMm cuctem ObBO
nponcxoant B 22:00 MOCKOBCKOrO BpPEMEHW, a BO3OOHOBNEHNE E€XMEMECAYHbIX JIMMUTOB Ha nMpoBeaeHne
onepaunin ¢ mncnonbloBaHneMm cuctem ABO npouncxoant B 22:00 MOCKOBCKOrO BPEMEHW B MocnegHui
KaneHaapHbIA OeHb Mecaua.

5.2.2.3. VIaMeHATb pa3Mep JIMMUTOB Ha MpoOBeAeHWe onepauni ¢ wucnonb3oBaHneM Cuctem [OBO,
YCTAHOBMEHHbIX B cooTBeTcTBUM ¢ n.5.1.6. [lpaBuna, no 3aaBneHUO HKnAneHTa, HanpaBNEHHOMY C
ncnone3oBaHnem Cuctem OBO.

5.2.2.4. Otkasatb KnneHTy B 06CAy¥MBaAHUM C ucnoab3oBaHmem Cuctem b0, oTkazatbh 6e3
NpeaBapuTENbBHOro yBeaoMneHna KnneHTta B COBEPLIEHUN ONepaUnn ¢ Ncnonb3osaHnem Cnctem Ob0O: npun
NCroNb30OBAHNN HeHagnexauwmx n/mnm danbcndNUNPOBAHHBIX (HepocToBepHbIx) 3T, KopoB
NOATBEPHAEHNA; €CN CYMMa ONepaumn npeebllaeTt JInM1UT Ha NpoBeAEeHNE ONepaLvii ¢ NCNOb30BAHNEM
cnctem OBO, B TOM uncne ¢ y4éTOM KOMWUCCUOHHOMO BO3HArpammaeHus, B3avMaeMoro baHkoMm 3a paHHyo
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onepaunto; npu BO3HMKHOBeHUW Yy baHka nopo3peHuin, 410 Cuctembl  ABO wucnoneaytotca (MoryT
NCNonb3oBaThCA) A7 COBEPLIEHUA onepauunii no CYeTy B LeNax nerannsaumn (OTMbIBaHUA) AOX0A0B, MOMy-
YEHHbIX MPECTYNHLIM NYTEM, U GNHAHCUPOBAHNA TEPPOPU3MA, B TOM UYNCIIE B CAyYanX, YKa3aHHbIX B M. 5.2.2.6
Mpaeunn.

5.2.2.5. B cnyuae npekpauieHna ob6cnywmneanna KnneHta ¢ ncnonb3oeaHmnem Cucrtemol 160, 6nokmnposaHun
goctyna k Cucteme OBO, oTkasa B coBeplueHUM onepaunn ¢ wucnonb3osaHueMm Cuctembl OBO, BCce
OOKYMEHTbI 0T KnneHTa NpuHMMAKTCA TONMbKO Ha H6YMa]HOM HOCUTENE, CKPEMNJIEHHbIE OTTUCKOM MEeYatn u
noanUCAMN fINLL, YKA3aHHbBIX B KAPTOUKE ¢ 06pasuamMm NOANUCer 1 OTTUCKa nevatn KnnenTa, npyu Hanmumm
Cueta KnuneHta, oTkpbiTOro B banke. B cnyuae otcytctema y KnneHnta Cueta B baHKe, BCE OOKYMEHTHI
npuHUMaKTcA baHkoM oT KineHTa Ha OyMawWHOM HOCUTENE, CKPENJEHHbIE MEYaTbldy 1 MOANUCHIO
YMOMHOMOYEHHbIX L, KnneHTa, KOTOPbIM NPEAOCTABAEHO MPAaBC NOANUCK B COOTBETCTBUM C KAPTOUKON C
obpasuamMn noanncen n oTTucka nedatm Knmenta, 0dOPMNEHHON HOTAPWANBHO WM KOMWUU KAapTOUKU C
obpasuamMm MOAMUCEA M OTTUCKA NevaTu, 3aBEPEHHOW 6GAHKOM B KOTOPOM OTKPbIT CYeT KnueHTy n
npeaocTaBneHHon baHky KnneHTomM.

5.2.2.6. Tllpekpatntb ob6cnywuBaHne KnneHta ¢ ncnonblopaHmem Cuctem OBO v 6n0oKknpoBaTb A0CTYN K
Cucteme BO:

— B CNy4ae Hanmumsa NMpu3HaKOB UM NOAO3PEHUNA O KOMMNPOMETAUUN 3MEKTPOHHOMO CPEeACcTBa MNaTema,
HapyLWeHNA NCNONb30BaHNA SNEKTPOHHOIO CPeaCcTBa NNATEMa;

— B C/ly4a€ BO3HUMKHOBEHWA COMHEHWI B NMOoAnUHHOCTU (mocToBepHocTn) 3T KnneHTa Ha SNeKTPOHHBIX
OOKYMEHTax;

— Hauana npouenypbl aukBMpgauun KnueHta, nubo BO3DYWAEHUA B OTHOWEHWMM KnueHTa mnpoueaypsbl
HaHKPOTCTRA;

—  HannymMA CnopoB WX HEOMNPEeAENEHHOCTU OTHOCUTENBHO CoCTaBa yupeauTenel (aKUMOHEPOB), OpraHoB
ynpaBneHna KnneHTa, n/unu n3aMeHeHuin B HUX, U/ 1N nx NoSIHOMOYMNA, B TOM YNCNE CYOE0HbIX;

— B VHbIX CAy4Yanx, €Cnu, N0 MHEHNKO baHKa, CyLeCcTBYET yrpo3a HApYyWeHNA NPaB N 3aKOHHbIX MHTEPECOB
Knnenta nnu batxka;

— npu noctynneHun B baHk yBegomneHus (U3BelLeHUs) OT KnueHTa B MNoOpsAAKe, YCTaAHOBSIEHHOM
HacToAwuMN [NpaBnnamMu, CPeacTB AOCTYNa, NONYYEHUA K HUM U aNnapaTtHO-NPOrPaMMHOMY O6ECNEUEHNTO
O0CTYyNna HeynoSHOMOYEHHBIMA NNLAMKY, COBEPLIEHUA Onepauuii ¢ ncnonb3oBaHmnem Cuctembl HBO 6e3
cornacua KnueHTta, HeyNnoOAHOMOYEHHbBIMI NLLAMW;

—  Npw nocTynaeHnn B baHk 3anpoca no onepaunmn 6e3 cornacua B nonb3y Knuenta ot ACON GuHUEPT
(ABTOMaTtmM3ampoBaHHasa cucTeMa o06paboTKU WHUUAEHTOB LleHTpa B3auMoaelicTBUA W pearnpoBaHus
HenaptameHTa WHPOPMALMOHHON 6e30MacHOCTW, CheuuanbHOe CTPYKTYPHOE noapasaeneHne baHka
Poccun);

—  HenpeacTaBneHWA/npencTaBieHnsa HE B MOJSIHOM O6beME MAOKYMEHTOB Mo 3anpocy baHka, a Takwke B
WHbBIX CIy4asx, KOrga OTKa3 B COBEPLIEHUM OMepaunm 1 NPUOCTAHOBIIEHNE NCMONb30OBAHUA 3NEKTPOHHOMO
cpencTBa NnaTexa A0NyCKaeTCca AENCTBYIOWNM 3aKOHOAATENBCTBOM Poccniickon depepaunn.

5.2.2.7. TlpepBaTb CeaHC CBA3N B LENAX COBAKAEHNA HE30MacHOCTU, ecnu KnneHT Bo BpeMa CeaHca CBA3N
B TeYEeHNe onpeaeneHHoro baHkoM BpeMeHU He MPoBOAWA ONepaLvii UAN HE COBepLUIan WHbIX AENCTBUA B
Cucteme OBQ, B T.4. NpOCMOTP, CO3AaHNE 3MEKTPOHHbBIX JOKYMEHTOB.

5.2.2.8. Oto3gatb CepTtudumkatr B nopaaKe, YCTAHOBAEHHOM pPErNaMeHTOM YOOCTOBEPAKWEro LEHTPa W«
OENCTBYOLW MM 3aKOHOATENBCTBOM Poccuiickon Genepauunn.

5.3. NMPABA N1 ObA3AHHOCTWU KITMEHTA

53.1. KnueHt 06a3yetcs:

5.3.1.1. 3a <CBOW cYyeT opraHn3oBaTb aBTOMATU3NPOBAHHOE paboyee MEeCTO, COOTBETCTBYHKLLEE
TpebOBaHUAM, YKa3aHHbIM B [Mpnnosxenun 3 K MNpasunam.

5.3.1.2. OpraHmsoBatb CBOWMW CWIaMW, 3@ CBOW CYET WM HAa CBOW PUCK BHYTPEHHUIA PENUM
OYHKUMOHNPOBaHNA paboydero MecTa ¢ NcnonbloBaHnem Cucrtemol b0 Takum 06pa3oMm, 4TO6bl NCKAKUYNTE
0BYID BO3MOXHOCTE €ro UCNOMb30BaHUA NULUAMU, HE YNOAHOMOYEHHbIMN KAMEHTOM W HE UMEKWUMU
gocTtyna K patote ¢ Cuctemamu ABO.

5.3.1.3. TllpowussecTtn yctaHoBKy Cuctembl 16O Ha cBOEM 060pYAOBAHNN.

5.3.1.4. OcCywecTBNTb FEHEPALMIO YHUKANBHO KNKOYEBON MHGOpMaUny, HeobxoanmMoi ana cospanna 3.
[MopAaoOK reHepaumn yHUKanbHOW KAKYEBOU MHbOPMaumn, cosgaHna 311 ycTaHaBnueaeTca PernamMeHToMm
YAOCTOBEPAKWErO LEHTPA. [ eHeEpaUMa YHUKaNbHON KAKYEBON MHOPMALMK ocylLecTBnAeTcA KNnneHToM B
COOTBETCTBUU ¢ PYKOBOACTBOM MOMb30BaTENS.

5.3.1.5. HecTn OTBETCTBEHHOCTb 3@ COXPAHHOCTb B TAWHE W WNCMNOSb30BAHUE YHUKANBHON KIKOUEBON
NHOPMaUNK, NHbIX CPEACTB 1 MHbopMauuKy, a Takwe CepTnduKatoB, NCNONb3YEMbIX KMMEHTOM nAn ero
YMOHOMOYEHHBIM  AnLAaMn.  HemegneHHO npeKkpaTuTb  OTMAPAaBKY  3MEKTPOHHbLIX  AOKYMEHTOB W
He3aMeanNnTEeNbHO HaNPaBnTb 3aABNEHNE B MNCBMEHHON dopMe B baHK 0 HEOBXOANMOCTU, COOTBETCTBEHHO,
koMnpomeTauun 31, 6noknpoBaHun aoctyna k Cucteme [16O B CBA3M ¢ BO3HUKHOBEHWEM Yrpo3bl 4,0CTYyNa
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nnn poctynoMm Kk Cucteme HBO, knwueron nHpopmauunm, 301, CeptndmnkataM HEYNOAHOMOUYEHHbIX NUL, &
TAKE NMPU HACTYMNEHUWN CIEOYULNX OBCTOATENBCTE!

—  yTepe HOCUTENA YHUKaNbHOW KNKOYEBOW WHPOPMaLUW MW NMOAO3PEHNA B €ro MCnofib3oBaHUN 1/mnu
KOMMPOBAHUN TRETBUMU NTINLLEMU;

—  MpeKpauLeHun (UCTEeYEHUN CpOKa) MOSIHOMOYNA  YMNOSIHOMOYEHHOro fuua KnveHTa, KOTOPOMY
npuHagnewuT 301;

—  yTpaTe PEKBU3UTOB JNEKTPOHHOIO cpeAcTBa nnaTema (noruH, naposb, 3M1), packpbITUA, pasrnaweHuns n
WHOI  KOMMOPOMETAUUW  aHanoroB COOBCTBEHHOPYYHOW MOAMUCKA  COBEPWEHWA  OMepauuin ¢ €ero
NCroNb3oBaHMeM 6e3 cornacua KnmenTa (ero ynomHOMOYEHHbBIX NALL).

5.3.1.6. He nepepaBaTb HE YNOAHOMOYEHHbBIM NLLAM MPOrpaMMHOE 0BecnedyeHne, OOKYMEHTALLNIO, HOCUTENDb
YHUKaNbHOW KITOYEBOW wHbOPMaUMn, a Takke obopypoaHue, Ceptudukatol, JloruH, MNapons, MNMNH-kom,
KopoBoe cnoBo, ncnonb3dyemele npu padote B Cncteme [B50.

5.3.1.7. He BHOCUTb M3MEHEHNA B NPOrpaMMHOE obecnedenune, aokyMeHTaunw Cnctem HBO, yHUKanbHYyKO
KJIFOUEBYO MHDOPMALNIO, @ TAKHE HE KOMMPOBATE, HE MOANGULMPOBATL N HE PACNPOCTPAHATL UX.

5.3.1.8. Tllpeactaenate B bank 3aasneHne Ha odopMneHne 3l ona nuu, KoTopble 6yayT NCNonb3oBaTe I,
npu yctaHoBke Cuctem [ABO, npn n3MeHeHUN B COCTaABE YKA3aHHbIX L, KNNMEHTA, @ TaKKe B UHBIX Cry4dasx,
npenycMoTReHHbIX [paBnnamMun, ¢ MPUIOKEHNEM OPUIMHANOB N KOMWIA MOATBEPHAAIOUNX AOKYMEHTOB.
5.3.1.9. Tllpownseectn 3ameHy 3[1 NoO OKOHYaHUN CpoKa penctena CeptudunkaTa.

5.3.1.10. HecTn OTBETCTBEHHOCTL 3a@ BCE MOCNEACTBUSA, BbI3BAHHBIE MPUEMOM N NCMONHEHNEM INEKTPOHHbIX
JOKYMEHTOB, He nmoanuncaHHbix 3[1 baHka wnu aHanoroM COBCTBEHHOPYYHON MOAMUCKA, COrNacoBaHHOIO C
BaHkoM.

5.3.1.11. KOHTPOANPOBATE KOMIMYECTBO, MOMHOMOYUSA, XAPAaKTEP WM OCHOBAHWA Onepauuii, COBEPLAEMbBIX
YMONHOMOYEHHBIMY ANLAaMn KnneHTa.

5.3.1.12. O3HAKOMUTb YNOHOMOYEHHbIX AL, KnneHTa ¢ PekoMeHaaumamMm B 06nacTu 3auintbl MHGOpMauUmn
npw ncnonebsosanHun Cuctembl B0 (Mpunowenne 4 k MNpasunam).

5.3.1.13. ObecneunTb COXPaHHOCTD, HEMPUKOCHOBEHHOCTb, TanHy, HEOOCTYMHOCTb Mo6bIM
HEYMOSIHOMOYEHHBIM  nuam:  3l1, obopypooBaHua, wncnofab3dyemMoro pna pab6otel B Cuctemax [ABO,
CepTndnKatoB, YHUKaNbHOW KAKYEBON WHOOPMALUKY, HEBO3MOXHOCTb MOMAYyYEHMA [0CTyna K HUM CO
CTOPOHbI MIOBBIX HEYMONHOMOYEHHbIX MWL, 1 HEBO3MOXHOCTE COBEPLIEHNA UMW ONEpaUnii C NCNOMb30BaHNEM
Cuctem BO.

5.3.1.14, O6ecneunTtb B nepnoa aenctena [oroeopa COBEPLWEHNE onepaunin ¢ ncnoab3osaHneMm CUcTeMsbl
OBO Tonbko KnneHTOM An4HO, Nnbo AnuaMun, yrnosHOMOYEHHBIMU KAMEHTOM Ha ncnonb3oBaHne CUCTEMbI
NBO B yCTAHOBNEHHOM 3aKOHOAATENBCTBOM U [LOroBOPOM NOpAaKE.

5.3.1.15. O6ecneunTtb ncnonblosaHne Cuctemol b0, ncnonb3dyembix B COOTBETCTBAN C [OroBOPOM, TOMBKO
KnneHToM nnmn ero ynofiHOMOYEHHbIMU NNLLAMNA.

5.3.1.16. HezameanntensHo wu3BewaTtb baHk U npenoctaenate TpebyeMmble BaHKOM  OOKYMEHTbl [JA
ncnone3oBaHna Cuctembl [BO  ynmonHOMOYEHHBIMU fnuaMn  KnueHta nubo npu  MPEKpPaLEHUN  nx
MONHOMOYNI Ha Mcnonb3oBaHne Cuctembl B0, BKAKOUAA COBEPLIEHNE ONMEPALNA C UX NCTTONB30BAHNEM.
5.3.1.17. Tlo MNCbMEHHOMY 3ampocy baHka B YKasaHHblE WM CPOKW NpeaoCTaBnATb CBEAEHUA =
noaTBeEp¥AarolUne AOKYMEHTbI MO MPOBOAVMBIM OMeEpaLMAM C [OEHEWHbIMU CPEACTBaMU W/NAW NHBIM
MMYW,ECTBOM, HeobxoauMble baHKy [ANA  BBIMNOMHEHUA QYHKUWA, BO3MOXMEHHbIX 38KOHOAATENBCTBOM
Poccuinckoinn @epepaun. 3anpoc CHNTAETCA MOMYYEHHBIM KIIMEHTOM: MPW HanpaBieHY 3anpoca No KaHanam
OBO - B AeHb monyyeHWa, Npy HaMpaeBAEHUM 3aMpoca MOYTOBbIM OTMPABAEHUEM — Ha WECTON AEHb C
MOMEHTA OTNPABNEHNSA; NPU NEPEeaaYe KINEHTY NN NPEACTABUTENIO KIIMEHTA — B 1€Hb NOMYYEHUA KINEHTOM
nnn NpeacTaBuTeneM 3anpoca baHka ¢ MpocTaBNeHNEM AaTbl NOAYYEeHNA Ha sK3emnnape baHka.

5.3.2. KnueHT BNpase:

5.3.2.1. V3MeHUTb fornH/naposb ¢ ucnosbaoBaHuem Cuctembl B0, ykazaB KogoBoe cnoBo v NoATBERANB
onepauno KoaoM noatTeepwaeHns.

5.3.2.2, V3MeHATb ¢ wucnonb3oBaHueM Cuctembl OBO pasmep JluMnTOB Ha MNpOBEAEHUE oOMnepaunini ¢
ncnonb3oBaHneM cnucteM ABO, yCcTaHOBNEHHbBIX B COOTBETCTBUN ¢ M. 5.1.6. [1pasun.

5.3.2.3. O6patutbca B baHKk ¢ ncnosb3oBaHueM TenepoHHOM ¢BA3n (C 06A3aTenbHbIM YKasaHnem KogoBoro
cnoea) unn ¢ mncnonb3opaHueMm Cuctembl 6O ¢ 3asBneHnem o 6nokupoBaHum goctyna k Cucteme OBO
KnuneHTta nnm ero YNonHOMOYEHHbIX JTALL

5.3.2.4. Vicnonb3osaTtb KopgoBble CnoBa v WMHblE COrnacoBaHHble ¢ baHKOM aHanornm co6CTBEHHOPYYHOIN
noanMMCN 1N YHUKANbHOE WAEHTUGUKATOPBI KaK COBCTBEHHBIE B CHAydaax, KOrga OHW npuHagnewsart
HaxooAWMMCA Ha obcnyxmBaHun B baHke usndeckuMm nuuaM - ynosIHOMOYEHHbIM nuuaMm KnmelTa,
BHIMOMHAKWWM GYHKLUN €ANHOAINYHOrO UCAOAHUTENBHOrO OpraHa unn npeacrtaButensa KnueHta, B TOM
UYNCIE YNONHOMOUYEHHOIrO PacnopmkaTbCa AEHEMHBIMU CPeacTBaMn KnueHTa Ha ero HaHKOBCKUX CYUeTax,
cueTax No BkNaaam B baHke, B ciyyae, ecnu 370 AO0MYCKAETCA BO3MOXHOCTAMU UCMONb30BaHUA CUCTEMBI
OB0O. YKazaHHble NpaBnna gencTBYOT 1 B TOM crydae, Korga KnneHT — nHanBnayanbHbIl npeanpuHiMaTesb
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VAN A0, 3aHNMAKOLLEECA YaCTHOM NPaKTUKON, OQHOBPEMEHHO HAaXOANTCA B baHKe Ha 0BCNYXNBAHNIN TaKKe
1 B CTATyCe GUINYECKOTro NNLA.

5.3.2.5. llpaea KnneHTa, N3MOMEHHBIE BbllE, HE MOAMEHAKT N HE OTMEHAKT 06fA3aHHOCTEN BbaHka no
npoBeaeHno naeHTuduKkauum (0bHoBneHno ceeaeHnin) o Knnente no poroeopamM, ¢ baHKoM, B KOTOpPbIX
KnneHT BbICTynaeT CTOPOHOM NN YIOAHOMOYEHHbBIM JILLOM CTOPOHbI MO TAKOMY AOFOBOPY.

5.4. TMMOPAANOK OIJIATHI

54.1. KnneHT onnaumsaet ycnyru banka cornacHo TapudaMm, AeNCTBYOWMM B OEHb onnaTthl ycnyr baHka.
Tapudbl baHka ABNAKTCA 0O6WEAOCTYNHON nHGopMaunen, pasMelleHbl B CeTU «/IHTEpPHET» Ha oduULManbHBIX
cantax baHka no agpecam: www.sinara.ru, www.delo.ru, a Tak»e Ha NHPOPMAUMOHHbBIX CTEHAAX B MecTax
0B6CNyMBaHNA KNNEHTOB baHKa.

5.4.2. Onnata ycnyr banka nponssoantca KNnneHToM B MOpAAKE, CPOKN U CYMMAaX, YKa3aHHbIX B Tapndax.
baHk BNpaee cnucaTb NPUYNTAWNECA €My OEHEKHbIE CPEACTBA C MOObIX BAHKOBCKUX CUYETOB U BKNAAO0B
(nenosutoB) KnueHTa 6e€3 ero pacrnopsiweHnus Ha OCHOBAHWUW MaTEXHOro TpeboBaHWA NN MHKACCOBOMO
nopyyenna. [laHHoe yCcrnoBue OAHOBPEMEHHO FABMAAETCA 3apaHee AaHHbIM akuenToM KnmnenTa baHKky Ha
onnaTy nnaTewHblx TpeboBaHul baHka, B cnyydae nopauym KnueHtoMm 3aaABneHMa O NpUCOEdNHEHNN K
[NpaBunam ana 3akardeHusa [lorosopa.

5.5. OTBETCTBEHHOCTb CTOPOH

5.5.1. baHK He HeceT KaKOM-NMbo OTBETCTBEHHOCTW B Clydyae yKasaHua HKANeHTOM B 3MEKTPOHHbIX
OOKYMEHTAX HEBEPHOWM, HEMONHOW NN HETOUHOW NHGOPMALLNN.

5.5.2. baHKk He HeceT KaKOM-Mnbo OTBETCTBEHHOCTU 3@ YObITKW, MOHECEHHble KNWEHTOM, BO3HUKLWINE
BCNeACTBUE HeEncnonHeHns Knnentom [loroBopa, B TOM YnCheE:

5.5.2.1. HapyweHuna nopagxka WCNOAb30BaHUA 3MEKTPOHHOrO Ccpeactea nnartexwa - Cuctembl [OBO,
BbIPa3nNBLINXCA, B TOM YNCHE B:

e  COBeplWIEHNN onepaunin ¢ ncnonb3dosaHneM Cuctembl B0 6e3 cornacna KnmeHTta, B HEBbINOAHEHWN
KnneHToM 06A3aHHOCTEN, YCTaHOBAEHHbIX [1OrOBOPOM;

. nonydeHnn goctyna K Cucteme B0, kawovam 311, yHUKanbHOW KNtodeBol nHoopMaunm, CeptudnkaTtam,
31, Kopam, o60opyn0BaHUIO, AOKYMEHTALMN, CBA3AHHOI C YCTAHOBKOIW 1 ncnofb3osaHneM Cuctem B0, (B
T.4. BCNEOCTBUE NX MOBPEMAEHNSA, YTPAThI) INLLAMU, HE YNOTHOMOYEHHBIMIN KNNeHTOM;

e  HapyweHun TpeboBaHUI NPUMEHEHNA CPEACTRB 3aWNTbl OT BPEAOHOCHOIO KOAa;

e  COBEPLWEHNN OMepauuini NOBbILEHHOIO purcKa: ucnofib3oBaHne Cuctembl ABO wnnn ee KAKYEBOWR
nHdopmaumn, 3M, CepTndukara, Koga TPETEUMU ANLLAMYW, B TOM YUCNE HE YMOSHOMOYEHHBIMU KANEHTOM,
COBEpPLUEHNE oMnepaunini ¢ uncnonbloBaHneMm Cuctembl [OBO, paHee 3aABNEHHOW KaK YyTpadeHHas,
ncnone3oBaHne Cuctembl [ABO, pazbnokupoBaHHOW no wuHuumatuee Bnagenbua 311 nam coobuieHne
Knouesol  uHbopmaunnm, 31, CepTudumkarta, KOAOB TPETbUMM MULAM C  WUCNONb3OBAaHWEM CpPeacTB
SMEeKTPOCBA3N (TenedoH, CepBUChl TeNnedOHHONM CBA3KN, SNEKTPOHHAA Mo4Ta), 0OWenoCTYNHbIX NCTOYHUKORB
nHpopmauunm (cetb MHTepHET).

5.5.2.2. HencnonHeHna nam HECBOEBPEMEHHOMO UCMONHEHUA KnneHnToMm ycnoeuia lNpasun.

5.5.2.3. VcTeueHnsa cpoka aelictena CepTudnkaTa, NPUOCTAaHOBNEHNA €ro AENCTBUA, aHHYIMPOBaHUS.

5.5.3. baHK He HeceT KaKOoW-Nubo OTBETCTBEHHOCTWN 3@ TEXHUYECKOE COCTOAHMEe ob6opyaoBaHuna KnneHTa,
MOMexu U1 cHOM B CETAX CBA3W Ha CTOpOoHe KnmeHTa, B3auMOAENCTBUE C APYruMun MporpaMMaMu,
YCTa@HOBNEHHbIMU Y  KrneHTa, npekpauieHne wucnone3oBaHua Cuctem [OBO  un3-3a  oTKIKOYEHUS
SNEKTROSHEPT N Y NKO60I N3 CTOPOH.

5.5.4. CTOpOHbl OCBOBOMWOAKTCA OT OTBETCTBEHHOCTU 3@ 4YacTUYHOE WM MNOMAHOE HEWUCMNOSHEHNE
06A3aTENLCTB, €CAN 3TO HEUCMNOMHEHNE ABUMOChH CNeACTBUEM AENCTBUA OBCTOATENLCTB HENPEOAONNMON
cunbl (B TOM uwncne: 3eMETPACEHUA, HaABOAHEHWA, MO¥apa, OTKIYEHUA SMEKTPOIHEPI AW, a TaKXe
3a6aCTOBOK, WHbIX GECNOPAAKOB, B TOM YUCNE MACCOBbIX, MPABUTENBCTBEHHBIX MOCTAHOBAEHWA WUIn
PachOPMKEHNIA FOCYAAPCTBEHHbBIX OPraHOB, OPraHOB, OCYWECTBAAIWMX PErYNMPOBAHME MPAaBUS OKa3aHUSA
COOTBETCTBYIOWMUX YCNYyr, B TOM YNCNE — HaAroCyAapPCTBEHHbBIX OPraHOB, PEWEHWUA O BBEAEHUA CaHKUMI
Pa3IMYHOIO XapaKTepa, BOEHHbIX OENCTBUIA JOHOro xapakTepa) U KX NOCNeacTBUA, MPEenaTCTBYOLWLNX
BbIMOSTHEHNKD CTOPOHAMM CBOUX 06A3aTENLCTB No [orosopy.

5.5.5. KnneHT cornawaetca ¢ nonydyeHneM ycnyr Cnctemol B0 uepes ceTb VIHTEpPHET, 0CcO3HaBas, 4To CeTb
VIHTepHeT He ABnAeTcA 6€30MacHbIM KaHanoOM CBA3W, U COMallaeTca HeCcTW BCE PUCKW, CBA33HHbIE C
MNOOKMYEHNEM €ro BbIYUCINTENBHBIX CPEACTB U MOOUNbHbLIX YCTROWCTB K ceTu VIHTEPHET, BO3MOMHbIM
HapPyWEHNEM KOHOMAOEHUNANBHOCT W UENOCTHOCTN uHbopMaunm npun padboTe 4depes ceTb IHTepHerT.
CTOPOHbI TAK¥E MPU3HAKT, YTO BbIXOA U3 CTpOoA pabouero mecta Cuctemnbl ABO, ycTaHOBNEHHOIO y KnneHTa,
MOBGUIbHBLIX YCTPOWCTB KnmeHTa B pe3ynbTate BMEWATENbCTBA TPETbMX Nuu, 4eped ceTb WHTepHer
pPacCMaTpPUBAETCA Kak BbIXOA, N3 CTROA NO BUHE KnneHTa.

5.6. OCOBBIE YCJIOBUA

5.6.1. icnonb3ya Cuctemy [OBO, KnneHT BNpaBe OOHOBPEMEHHO OOCNYWMBATLCA B baHKe Takwe un ¢
NCMONb30BAHNEM AOKYMEHTOB HA BYMaXHOM HOCUTENE.
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5.6.2. 1o npocbbe KnmneHTa BaHK MOMET NpefoCcTaBUTb €My KOMMU BOCMPOW3BEAEHHbLIX HA 6YMaXKHOM
HOCUTENE JNEKTPOHHbIX [OOKYMEHTOB, HA OCHOBAHUW KOTOPBIX MNPOBEAEHblI Onepauun, ¢ OTMETKOW O
pesynbTatax npoeepkn 3l1. [lpenoctaBneHne KoONWi NPeaBapuTENbHO onnadmeBaeTcAa KnmeHTtoM B
cootBeTcTBUU C Tapndamn banka.

5.6.3. JNEKTPOHHbIE OOKYMEHTHI, Ha OCHOBAHUM KOTOPbIX MNPOBEAEHbI ONepauum B COOTBETCTBUU C
ycnoBusaMun OCHOBHbBIX A0FOBOPOB, CAYXAT MEPBUYHBIMU YUYETHLIMU AOKYMeHTaMu ana KnueHTta n banka.
5.6.4. baHK 1 KnneHT cornawarTca ¢ TEM, UTO M3BPAHHbIA METOA WNDPOBAHUA INEKTPOHHBIX OOKYMEHTOR
ABMAETCA AOCTATOYHBbIM AN O6ENX CTOPOH 1 06ECMEUNBAET HAOJIEKALLYIO 3aLNTY SMEKTPOHHOMO OOKYMEHTA
OT NCKaWEHNA, NOAAENKNA UAN MOANNCAHUA HEYNONHOMOYEHHBIM NNLLOM.

5.6.5. lcnonb3oBaHne Cuctem OBO, 3I1, knrouen 3I1, Ceptndurkatos 31 He KnneHToM, Anbo nuuamu, He
YOONIHOMOYEHHBIMW UM B YCTA@HOBMAEHHOM nopAAke, U 6e3 npenoctaBneHna  baHKy OOKYMEHTOB,
NOATBEPHAAKOWMNX NOMHOMOUNA YKA3aHHbIX N1L, B TOM YACNE B PE3ynbTaTe HapyweHus KAnMeHToM yCnoBuia
[Mpaeun, coBepueHne onepaunii 6e3 cornacua KnnenTa ABAAETCA HapyweHneMm HKaneHToM nopsgka
NCMONb30BAHUA JNEKTPOHHOrO cpeacTtsa nnatexa - Cuctemol B0, B TOM uncne, ecnm 3TO MOBNEKNO
COBeplUEHNEe onepauni 6e3 cornacna KaneHta nnm ero ynosHOMOYEHHbIX nnu. B 3ToM cnydae baHk He
OTBEYaeT 3a onepaunmn, KOTOpblE COBEPLWAKTCA ¢ ncnone3osaHneMm Cnctemol b0 nog Buaom KnuenTa.
5.6.6. baHK BNpaBe NMpuOCTaHOBUTL 0BCAYWIMBAHNE C ncnofb3osaHueM Cuctembl ABO B cnydyae HapylweHnna
KnueHTtoM nopaaka Ncnob30BaHUA 3MEKTPOHHOINO CPEACTRA NnaTexa.

5.7. KOHONOAEHLUWNANIBHOCTb

5.7.1. "ndopMauma, copepwallanca Ha HOCUTENE YHWKAaNIbHOW KKYEBOW WHOOPMALNK, AOKYMEHTALUMN,
CBA3AHHOWM C YCTAHOBKOW 1 ucnofab3oBaHneMm Cuctem OBO, aABnAeTcA KOHGMAEHUNANBHOW N HE NOANEXNT
pasrnaweHno TRETbUM MNLLAM, 38 UCKIIKYEHNEM ML, VMEKLWNX NPpaBo TpeboBaTk NPeaoCTaBfeHNs TaKon
NHPOPMaLN B COOTBETCTBUN C AENCTBYIOLLMM 3aKOHOAATENBCTBOM Poccuiickon ®egepaumm unm ecnm a1o
He OBYCNOBAEHO XapPaKTEPOM CBEAEHWIA, B HUX COAEPHALLNXCA.

5.7.2. CTOpOHa, OonNyCTMBLLIAA pacKpbiTue KoHPuAeHUMansHONn nHbopmMmaummn, ob6a3aHa BOIMECTUTb OPYroWn
CTOPOHE BO3HUKILNE B CBA3UN C 3TUM YBbITKN.

5.8. CPOK IEACTBUA

5.8.1. [1oroBop B 4acTu NOAKMAYEHNA 1 akcnnyataumn Cnctem OBO AelicTBYET BHE 3aBUCMOCTU OT CPOKa
pericteua OCHOBHbIX O0roBopoB. O6cnywmneaHne KnueHta ¢ ucnonb3oBaHneMm Cuctem OBO HaumHaeTcq ¢
MOMEHTA OTNPAaBKN KNWEHTY SIOMMHAa 1 napona ansa exoga B cuctemy A1B0.

5.8.2. [elictBne [orosopa npekpawaetca B 4actum skcnayatauun Cuctembl OBO, 6e3 3aknroyeHuns
COrnalweHns, B CNEAYWNX CAyYanx:

—  npwu pactopweHnn [orosopa B OAHOCTOPOHHEM MOpAAKe OAHOW 13 CTOPOH MOSHOCTBK WM B 4acTw
skcnnyaTaumn Cuctembl B0 (HezaBMCUMO OT MPUYUHBI) Nocfe NpeaBapuTENbHOrO yBEAOMAEHNA APYrol
CTOpOHBI HE No3aHee, yeM 3a 30 aHel A0 AaTbl NPeanonaraeMoro pacToPKEHUS;

—  Mpw NpeKpaueHun aenctemna Bcex OCHOBHbIX A0rOBOPOB, BKNOUana [orosop;

—  Mpw npeKkpaweHun pencTeus [oroeopa B OTHOWEHUW BCEX YCNYr, MPEeAOCTaBAfEMbIX B pPaMKax
Horoeopa;

—  npw pactopkeHun [loroBopa B 4acTn noakawudeHna un akcnnyatauuu Cuctem OBO BaHkom B
OOHOCTOPOHHEM MOPAAKE B Ciydae Hencnonb3osaHua Knnentom Cuctem 5O B TeueHne 6 mecaues nogpaa.
5.8.3. baHK BNpaBe 0TKasaTbCA OT OKa3aHWA KNMeHTy ycnyr, onfarta KOTopbIX He Mpon3soanTca KnneHToM
3 nnn 6onee MecaueB, 6€3 ysegomneHua KnneHra.

5.8.4. PacTtopwenHue [oroBopa He ocBOOBOAaeT KnmeHTa OT onfaaThl OKasaHHblx emMy baHkom ycnyr,
cornacHo Tapundam baHka.

5.9. NMPOYNE YCJN1OBUA

5.9.1. O6wwne npasuna ¢yHKLUMOHNPOBAHNA N OEATENBHOCTN YOOCTOBEPAKWENO LEHTPA YCTAHABANBAOTCH
PernameHToM YO0CTOBEPSAOWENO LEHTpa (pa3MeuaeTca Ha oduumanbHbix calitax baHka B ceTn VIHTepHeT
no agpecam: www.sinara.ru, www.delo.ru).

5.9.2. CTOpPOHbI NpUWAN K COrNawWeHno 0 TOM, UYTO C AaThl 3akndeHna [JoroBopa paHee 3aKAKUYEHHbIE
OOrOBOPbl  AVNCTAHUMOHHOIC ©GaHKOBCKOrO OBCAYXMBaHUA, AOrOBOPbI Ha ob6CcnywueaHne HKnueHta ¢
ncnone3oBaHneMm Cuctemol B0, npekpawarwT cBoe OENCTBUE, 3@ UCKIIIOYEHNEM KITKOUEBOW nHbOpMaUMK,
CeptudnkatoB kmouden npoeepku 3I1, AxktoB npuaHaHus 3l1, AxktoB BBOAA B pAelictBne Cuctem [1BO,
KOTOPBIE COXPAHAKT CBOK CUIY A0 UCTEYEeHUs cpoka ux pencteusa. Cuctembl OBO, yCTaHOBRNEHHbIE Y
KnneHTa B COOTBETCTBUMN € PAHEE 3aKIIKOYEHHBIMI O0MOBOPAMU, NPOAOKAIOT UCMONb3oBaThcA Knnentom. C
OaTtbl nognucaHus [loroBopa MNpPaBOOTHOWEHWA MO UX UCNONb30BAHUKO PEFNMAaMEHTUPRYIOTCA YCNOBUAMU
Mpaswun.

5.9.3. KnneHT npepoctaenaeTr baHKy nMpaBo OKa3biBaTb AOMONHUTENbHbIE YCAYIM ¢ B3UMAHWEM MAaThl 33
OAHHbIE YCIYr B COOTBETCTBUM ¢ Tapudamu, B cnydae coobuweHns KnmeHToMm baHKy AaHHbIX, HEOBXOONMBIX
017 OKasaHWA Takux yciayr (B TOM 4ucfe HOMEPOB MOBGUSIbHBIX TenedOHOB NUL, YMOSIHOMOYEHHbIX
pacnopsiaTtbca CueToM, npencrasuteneli KnneHTta, Brkntovas Bnagenoues cepTudnKaToB).
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5.9.4. baHk 06A3aH paccMaTpuBaTb 3aaBfeHusa KnmeHTa npu BO3HUKHOBEHUWM CROPOB, CBA3AHHbLIX C
ncnonb3oBaHneM KAMeHTOM, ero ynoaHOMOYeHHbIMU nnuaMuy, Cnctembl B0, a Takwke npenocTaBuTh
KnneHTy BO3MOXHOCTb MoNyyaTb MHOGOPMALMIO O pe3ynbTaTax pPacCMOTPEHWA 33ABNEHUA, B TOM YUCNE B
MNCbMEHHO ¢opMe NO TpeboBaHMK HrmeHTa, B CPoK He 6onee 30 AHER CO OHA MNOAYYEHNA TaKnX
3afABNEeHVA, N He Bonee 60 aHel co AHA NoaydYeHna 3aaBneHns KnuenTa, B ¢nydyae ncnonb3oeaHnsa CNCTeMsl
OBO ona ocywecTBNEHNA TPAHCIPAHNYHOIO NEPEBOAA AEHEWHbIX CPEACTB.

6.1. YCJNIOBUA N TTIOPAOOK COI TIACOBAHWUA N 3AKITIOHEHWA AEMNMO3UTHBIX COAEJIOK

6.1.1. B pamkax [loroBopa 3aknouarTca TONMbKO [1eno3uTHble COENKW, YCAOBUA KOTOPbIX YTBEPMAEHDI
baHkoM ona pasMelLeHna B paMKax KOMMAEKCHOrO BaHKOBCKOro O6CNYHUBaHNA.

6.1.2. Ha kawpyto JenosnTHyr CAenKy OTKPbIBAETCA OTAENbHbIA CYET MO Aen0O3unTYy.

ABNAIOTCA 3a7I0rOBLIMKW CYETa MO BKAaAy (AEn03UTy), OTKPbITbIE B COOTBETCTBUN C [JOoroBopoM KnmneHTy, He
apnaowemyca IHgnenayansHbIM NpeAnpUHUMATENEM, NAN NNLOM, 3aHMMAKWNMCA YaCTHOW MPaKTUKOW B
YCTQHOBMIEHHOM 3aKOHOM MOpAAKe, WM KPUONYECKUM  FNLOM, OTHECEHHBIM B COOTBETCTBUN C
3aKoHOAaTENLCTBOM Poccuinckon depepaunm K ManbiM NpeanpuaTuaM, CBEAEHNA O KOTOPOM COAEPHATCA B
€ONHOM peecTpe CYOBEKTOB Mafloro W CpeaHero npeanpuiHMMaTenbCTBa, BEAEHUE  KOTOPOro
ocylecTBAAeTCA B cooTBETCTBUN ¢ PepepanbHbiM 3aKOHOM OT 24.07.2007 N2 209-03 «O passutum Manoro u
cpeaHero NpeanpuHMMaTenbcTBa B PocCuinckoln depepaumm»,

6.1.3. baHk nmpuHMMaeT OT KnuneHTa AeHeswHble cpeacTBa Ha OCHOBaHuK JloroBopa B Clydae nogadun
Knnentom B Cucteme [OBO cooteeTcTBYHOWEr0o 3aaBneHua. CylWEeCTBEHHbIE YCNOBUA YKAa3blBAOTCA B
3anaBneHnn Ha [eno3nTHY CAEMKY, KOTOPbIE COOTBETCTBYIOT YCNOBUAM, YTBEPHKAEHHBIM baHKOM. 3aaBneHue
B SNTIEKTPOHHOM BUAE nognuceiBaeTca 311 KnneHTa.

6.1.4. [leno3nTHaa cAenka CYNTAETCA 3aK/IKUYEHHOW C MOMEHTA 3a4nCREeHNA OEHEMWHbIX CPeacTB Ha
COrnacoBaHHbix CTOpOHaMM ycnoBusx Ha CUYeT no Aeno3nTy no AaHHon [lenosnTHon cpenke. BHecenne
N3MEHEHN B 3aKMIOUYEHHYIO eNO3NTHYO CAENKY HE AOMYCKAETCA.

6.1.5. B cnydae He MOCTynseHnUsa OrOBOPEHHOW B 3aABnAeHUW Ha [Jeno3nuTHYK CAENKY CyMMbl Ha CYET Mmo
AenosnTy B NONHOM 06bEME B YCTAHOBAEHHbIN CTOPOHAMN AEHb, YKa3aHHbIA B 3aABaeHun Ha Jeno3nTHY
COENMKY, CYWECTBEHHbIE YCNOBMA 3TON [eno3nTHON COENKW CUYMNTAKOTCA HecornacoBaHHbiMK, [eno3nTHan
COENKA, COOTBETCTBEHHO - HE3AKTIKOYEHHOIN.

6.1.6. Cymma [Henosunta, noctynuewan B baHK He B MONHOM 06BEME NN HE B COrflacoBaHHbIi CTOpOHaAMU
AeHb NOCTYNNEHNA, MOONEXNT BO3BPATY KaK OWMOOYHO 3a4UCAEHHbIE CPEACTBA HE MO3AHEE 2-X paboumnx
OHER, cnegyrownx 3a gHeM €€ NOCTYMAEHNA, NPU 3TOM MPOLEHTbI HA YKa3aHHbIE OEHEXHbIE cpeacTBa baHk
He HauuncnaeT. CTOPOHbI BNpaBe A0 MOMEHTA BO3Bpara baHKOM yKa3aHHOW CYMMbl OEHEMHbIX CPeacTB
3aKAKYNTL HOBYK [EeMmOo3uTHYKO CAENKY, ONPEeacnnB HOBbIE CYWECTBEHHbIE YCNOBUA [1eno3nTHOW CAenKun
ONA pas3MeLLEHNA YIHe NEPEUNCNEHHON baHKy CyMMbl OeHENHbIX CPeaCTB.

6.1.7. KnuneHT npepoctaenaetr baHKy AOKYMEHTbI, HEO6X0OMMblE ANA OTKPbITUA CYETOB MO AENO3NTY Npun
npoeeaeHun Heno3nTHbIX CAOENOK, COrNacHO MNepeyYHtd, onpeaenaeMoMy baHKOM B COOTBETCTBUM C
TPeBOBAHUAMU 3aKOHOAATENLCTBA Poccuiickon depepauun, HOPMATUBHBIMU akTaMu baHka Poccun n
BHYTPEHHUMW OOKYMeHTaMn baHka. JOKyMeHTbl MPEeAOCTaBNAKTCA A0 OTKPbITUA CUeTa no Aeno3nTy.

KnneHT B TeuyeHue BCero cpoka penctema [JoroBopa BnpaBe OAHOBPEMEHHO pa3MewaTtbs B baHke
HEOrPaHNYEHHOE KOoNnYecTBo [1eno3uTtoB Ha CueTax Mo Aeno3nuTy N He pa3Mewatb HYU oaHoro. lNpn 3Tom
Ha KaywaoM 13 CUYETOB NO AENO3NTY MOXET BblTh Pa3MelLeH TONbBKO oanH deno3nT.

[MTOMUMO OCHOBaHWIA, YCTAHOBMEHHbIX 3aKoHogaTenbcTBoM Poccuinckolh Pepepaunn, CdyeTa No Aeno3uTy
noaneXaT 3aKPbITUIO NOCNE AOCTUMWEHNA HA HUX HYNIEBOIO OCTAaTKA AEHEMHbIX CPpeacTB.

6.2. YCNOBUA NCTNOJIHEHWA OENO3UTHbLIX CAEJTOK

6.2.1. B [Haty pasmeweHns [Heno3nta, baHK eaANHOBPEMEHHO, NMBO HECKOMBKUMKW MNEPEBOAAMN,
MepeUnNCcnaeT AEHEXHbIE CPeacTBa B pasMepe, ONpeacneHHoM ycnoemnamMn [eno3uTtHon caenkun, co CueTa
KnueHTta, oTKpbiTOro B banke, Ha CyeT Mo Aeno3nTy, yKasaHHblll BbaHKkoM B 3aABneHUM Ha OENO3NTHYKO
COENKY.

6.2.2. Hauncnenmne npoueHTOB No [eno3nTHOW CAENKE Ha AEHEXHbIE CPEACTBA, pa3MelleHHble B baHke Ha
COOTBETCTBYOWMX CUeTax No AeNO3nTY, MPON3BOAUTCA B MOPAAKE, YCTAHOBNEHHOM HACTOAWMMUN Y CNOBUAMUN
AEeNO3UTHbIX CAENOK B COOTBETCTBUN C [POLUEHTHON CTaBKOW, onpepeneHHon CTOPOHAMIM MPU 3aKKYEHNN
HenosnTtHoU caenku.

6.2.3. TllpoueHTbl No [eno3uTHOW caefike HauncnawTca baHKOM Ha GaKTUYECKUIA OCTaTOK OEHENHbIX
CpencTB, yunTbiBaeMbIA Ha CUYETE MO AEMO3NTY Ha Havyano Kawaoro onepaunoHHoOro aHsa. Npu HauyncneHnn
MPOLUEHTOB B pacyeT NpuHMMaeTca pasMep MNpouUeHTHOR CTaBKU 1 GaKTNYECKOE KONMYECTBO KaneHaapHbIX
OHeRn, Ha KoTopble pasMeleH Jeno3uT. Mpr oToM 3a 6a3y 6epeTca AeNCTBUTENBHOE YNCNO KaneHaapHbIX
aHel B roay (365 nnu 366 aHel COOTBETCTBEHHO).
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6.2.4. B cnyuyae cnmncaHma bBaHKOM [AeHewHbix Ccpeacte co Cueta no  OenosuTy, B Nopsaake
NpeaycMOTpeEHHOM M. 6.3.5.2. [lorosopa, AENCTBUE HACTOAWMNX YCNOBUI AEMNO3NTHOW CAENKN COXPaHAKTCA
6€3 N3MEHEHNA.

6.2.5. KnmeHTy BbINNAYMBAKOTCA TMPOLEHTbI 38 COOTBETCTBYKLWMUA MNPOLEHTHBIM nepuod. [1POUEHTHBIN
nepuoa NCYNCAAETCA CO AHA, cheaywuero 3a gHem Hatol pasmeuweHua [eno3uTa, v no [aty Bo3BpaTa
Jenosunta (BKIOYNTENBHO).

6.2.6. HauwncneHnHble npoueHTbl No [eno3uTy BbiNnadmBarTcAa baHKOM B AeHb OKoH4YaHua Cpoka
Heno3nTHOM cAenkn ¢ YYETOM MOMOKEHNA HACTOAWMX [1paBun, NyTeM 3a4ncneHna nx Ha cuyeT KnneHra,
YKA3aHHbIA B 3aABAEHUN HA O,ENO3NTHYIO CAENKY.

6.2.7. [llo okoHuaHnm cpoka [eno3wTa, MPOUEHTbl Ha CcyMMy [leno3nTta He HauMCnsaTCA, AEHEXHbIE
cpenctea B uMHOW [eno3ut baHKOM CaMOCTOATENbHO HE MNEPEBOAATCHA, €CMN WHOE HE MPEeAyCMOTPEHO
ycnosuaMmn Jeno3nTtHOW Caenxun,

6.2.8. [1oCpouHbIli BO3BpAT CyMMbl [leno3nTta Npon3BoanTCA B Crydyae pacTopyweHnsa Jorosopa.

6.2.9. B cnyuae, korga [ata Bo3BpaTa [enosnta w/vunm pAeHb BoINNathl MPOLLEHTOB MPUXOAATCA Ha
Hepabounii AeHb No 3akoHoaaTeNnbeTBY Pocculickon Meaepaunn, To AHEM BO3BpaTa CyMMbl [leno3uTa n/mnu
BbIMaTbl MPOLLEHTOR HA HEE CUMTAETCA Cneayrwmni 3a HUM pabounin geHsb.

6.2.10. Hagnewawmm ncnonHeHneM baHkom 06A3aTeNbCTB NO 3aKNOYEHHON [eno3nTHOM CAenKe CYNTaeTCA
CBOEBPEMEHHOE U MONHOE NEPEUMCaeHne CyMMbl [leno3nTta 1 NpoLEHTOB, HAYUCTIEHHbBIX Ha cyMMy [lenoauTa,
Ha cueT KnneHTa, YKasaHHbIli B 3asABAEHUN Ha OENO3UTHYK caenKky. CUeT no AEno3nTy 3akpbiBaeTcA B HaTy
BO3BpaTa enosuTa.

6.3. NPABA N OBA3AHHOCTWN CTOPOH

6.3.1. CrtopoHbl 06A3yIOTCA:

6.3.1.1. Cobntopgate YcnoBma AENO3NTHBLIX CAOENOK, MNOPAAOK 3aKKYEHUA W YCAOBMA  3aK/KYaeMbIX
Heno3nTHbIX COENOK.

6.3.1.2. O6ecneuymBaTb KOHOUAEHUMANBHOCTb WHGOPMALMM O 3aKIYaeMbIX/3aKmMOUYeHHbIX  [1eno3nTHbIX
cAenkax, n BCeh nepenaBaemMor MHGOPMaLUMM BO NCNONHEHNE YCNOBUI AEMO3UTHBIX CAENOK.

6.3.1.3. He n3MeHATb B OOHOCTOPOHHEM MNOPAAKE YCAOBMA 3aKOYEHHbIX [1EeMO3UTHbIX COENOK, KPOME
CNy4daes, NPAMO OroBOPEHHbIX JOrOBOPOM UNK CYLWLECTBEHHBIMU YCNOBUAMK [1e€NO3UTHBLIX CAENOK.

6.3.2. KnwmeHT 06A3yeTCA:

6.3.2.1. [lpenoctaenate B baHK AOKYMEHTbI COracHO NEPEYUHLD, onpeaenaeMomMmy baHKOM B COOTBETCTBUN C
TpebOBaAHNAMN 3aKOHOOATENLCTBA, HOPMATUBHBIMK akTaMn baHka Poccnn v BHYTPEHHUMW OOKYMEHTaMun
baHka. B cnyyae naMeHeHUA CBEOESHUN, COOEPHALWNXCA B YKA3aHHbIX OOKYMEHTax, NpeaocTaBnaTe B baHk
NnoATBEPHAAOWME OOKYMEHTBI B TeueHne 3 (Tpex) pabounmx gHel ¢ MOMEHTa TaKNX M3MeHEHNA. YBbITKI N BCe
HeraTVBHblE MOCNEACTBUA, KOTOPbIE MOryT BO3HWKHYTb B Clydae HapyweHuna KaneHToOM 06A3aHHOCTH,
OnpeneneHHON HACTOALLM MYHKTOM, HECET KANEHT.

6.3.2.2. Obecneunte Hanunume Ha CYyeTe, YKa3aHHOM B COOTBETCTBYIOULEM 3afABAEHUN Ha AEMNO3UTHYIO
coenky, B laty pasMeweHna [lenosuTa, yCTaHOBNEHHYIO eno3uTHOM caenkon cymmy [lenosuTa.

6.3.2.3. He ycTynaTb TpeTbuM AnuaM npaea TpeboBaHUA AEHEWHbIX CPEACTB, Pas3MELLEHHbIX Ha CyeTe no
neno3uty B banke.

6.3.2.4, He nepeuncnats cyMmmy enosnta co CueTa No Aeno3nTy APYruM aAnuaM, NoSHOCTBIO UK B YacCTu.
6.3.3. KnuenT Bnpase:

6.3.3.1. TllonyyaTb MHPOPMALMIO O ABVIKEHNIN OEHEXHbBIX CPeacTB No CUeTy MO AEN03nTY.

6.3.3.2. OcywectBuTb AOCPOYHbLIA BO3BPaT BCEW CyMMbl [enoswTta, €Cnm  3T0  MPEeAyCMOTPEHO
CYLLECTBEHHbBIMI YCNOBUAMKW [1eN03nTHOW COENMKW, N B Cly4dae, NpeaycMOTPEHHOM B N.6.2.8. [loroeopa.
6.3.3.3. TlononHATb cyMMy [leno3nTta, ecnn 3TO NPeayCMOTPEHO CYLWLECTBEHHBIMU YCNOBUAMUN [eno3nTHO
COENKN.

6.3.4. baHk obasyercs:

6.3.4.1. OTKpbIBaTb COOTBETCTBYHOWMA CUET NO AEN03nTYy 1 coobwatb 06 3ToM KnueHTy B 3aABAeHUN Ha
OEMO3UTHYIO CAENKY.

6.3.4.2. [llepeuncnutb co Cueta KnmeHTa, YKa3aHHOro KnAMeHTOM B COOTBETCTBYHWEM 3afaABMNEHWN Ha
OENO3NTHYK cAenKy, Ha CueT No aeno3uty cyMMy [lenosmTta B pasMepe, ONpeasneHHOM CyWeCTBEHHbIMU
ycnosuaMn Jeno3nTHOW caenxkn.

6.3.4.3. Hauncnate n ynnadmeaTb MNPOLEHTbI Ha CyMMy [eno3wTa B NOPAAKE N CPOKW, YCTAHOBNEHHbIE
HACTOALWLVMK YCAOBNAMKN AENO3NTHBIX CAENOK N CYW,ECTBEHHBIMU YCNOBUAMN L en0o3nTHOW CAEKN.

6.3.4.4. Bosspatntb cyMmy [leno3uTta M CyMMy MNPUUNTAKOLLXCA MPOLUEHTOB B MOPAAKE, YCTAHOBMEHHOM
HaCTOALWMMK YCAOBNAMKN AENO3NTHBIX CAENOK.

6.3.4.5. VIHPopMupoBaTb KnneHta 0 Npons3BeacHHOM CNNCaHNIN AEHEXHbBIX CPpeacTB co CyeTa no AenosunTy,
B C/lydae npeaycMoTpeHHoM n. 6.3.5.2. [lorosopa.

6.3.5. baHk Bnpase:

6.3.5.1. Vicnonb3oeatb uMewwmeca Ha CueTe MNo AEn03UTy [AEHEWHbIE CPEACTBa, rapaHTupysa ux
CBOEBPEMEHHbIN BO3BpaT KnneHTy.
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6.3.5.2. OcCywecTBAATL CNUCaAHUE [OEHEXHbIX CPeAcTB co CueTa no Aeno3nTy Mpu HamnuMym Ha HEM
OEHEXHbIX  CPeacTB, AOCTaTOYHbIX  ANA  WUCMOJIHEHWA  (4AaCTUYHOIMO  WCMNOMHEeHWs)  TpeboBaHusA
VCMOJNIHUTENBHOTO AOKYMEHTA, B Cliydae oTCyTCcTBUA Y KnueHTta B BaHke gpyroro(nx) CuetaloB) ana cnucaHmsa
NN OTCYTCTBMA Ha HEM(UX) CPeaCTB, AOCTATOYHbIX AJA UCTMONHEHUA (HaCTUYHOIrO UCMOJIHEHWA) TpeboBaHNSA
VNCMNOMHUTENBHOMO AOKYMEHTA.

6.3.5.3. B cnyuae HacTynnenna Ocoboro cobbitus, No ycMoTpeHnto banka:

(A) denosuT, pasMeleHHblil B baHke / HauMCNeHHbIE NPOLLEHTBI MOTYT 6bITb BO3BpaLLeHbl baHKOM B BamoTe
Poccuiickoln Pepepaunn Ui (Mpu Hanuyum OTKPLITbIX BAaHKOBCKUX CYETOB, cdeToB no [eno3uty KnueHTa)
WHOCTPaHHOW BantoTe, OTANYHOW OT BantoThl [lenosuTa (BKAYAA Clydan A0CPOYHOrO BOCTpeBOoBaHUA Un
Bo3BpaTa [leno3anTta NoMIHOCTBID UK B 4acTu), Mo Kypcy, onpeaeneHHoMy baHKOM, KOTOPLIA nMpu 3TOM He
MOMET BbITb HMKE KypCa, MPUMEHEHHOIO OpraHn3auuei, B CBA3N ¢ AENCTBUAMN KOTOPOW BO3HMKNO Ocoboe
Cco6bITUE, Ha AeHb BO3HUKHOBEHNA OCoB0ro cobbiTnaA; n/nnm

(B) ucnonHeHne o6a3aTenscTB baHka no Bo3Bpaty [denosuTta / HauyucneHuto / BbiNnate HadyMcCIEeHHbIX
MPOLEHTOB, MOXET OblTb COOTBETCTBEHHO, MNPNOCTAHOBIEHO BaHKOM Ha nepuop cyuwectsoBaHua Ocoboro
cobbiTnsa ana baHka, nu6o nNpeKkpauweHo, MOMHOCTLIO UK B YacTu (B TOM 4ucie AOCPOYHO), C BO3BPATOM
CYMMbl BKJlaJa/HaunCEHHbIX NPOLLEHTOB, MOMHOCTLIO U B YacTW, B TOM YNCIIE, COOTBETCTBEHHO, COMlacHO
npaeunam n.n. (A); n/unn

(B) baHk BNpaBe BBECTU B OJHOCTOPOHHEM MOPAAKE BO3HarpawaeHne banka (B ToOM yncne nHAMBMAYyansLHoE,
08 onpepeneHHblx KNneHToB), No cTaBKaM, OTNIMYHBIM OT CTABOK, YCTAaHOBEHHbIX TapudaMn baHka, B TOM
yncrne 3a NePEBO/, AEHEXHbBIX CPEACTB MO PacropsXeHno KnnenTa; n/mnu

() baHk BNpaBe OCYUWL.ECTBAATL ydyeT obazatenbcTB baHka nepen, KnueHToM (MOAHOCTBIO WKW B 4acTu) B
Bantote Pocculickoin Pepepaumn (MHOWM MHOCTPAHHOW BaOTe, OTANYHON OT CyMMbl [leno3nTa), HadmHaa ¢
JaTbl BOSHUKHOBEHUA OCOB0ro COBbITUA, MO KYPCY HE HMMXKE Kypca, MPUMEHEHHOIO OpraHn3auunein, B CBA3N C
OEeNCTBUAMUN KOTOPOI BO3HNKIO Ocob60e cobbiTue, Ha OaTy BO3HUKHOBEHNA OCoB0ro cobbitus,

B cnydae pocpodHoro BosepaTa /[lenosnTa/HadyucrieHHbIX MNpoLLEHTOB, baHK Bo3Bpal,aeT HauUCIEHHbIE
MPOLEHTHI B BANKOTE, B KOTOPOW MPOU3BOAUTCA BO3BPAT, 3@ PAKTUYECKOE KONMMYECTBO AHEN, B TEYEHUE
KoTOpbiX enosnt Haxognnca B baHke, n No cTaBke, AelcTByOWeEn ana KnnenTta no aaHHoMy [lenoauTty Ha
OeHb AOCPOYHOrO BO3BpAaTa.

6.3.5.4. [lpn HencnonHeHnn KNMeHTOM CBOWX MpaB N 0BA3aHHOCTEN, yYKa3aHHbIX B YCNOBUAX AENO3UTHbIX
cnenok, HoroBop B 4acTu pasMeweHnsa cyMM [eno3nToB CHUTATb pacTOPrHyThbiM, [1enosnTHble CAENnKn
HE3aKMKYEHHbIMK, @ [leno3nTbl, HaxoaAauwmeca B baHke - NoanexawnMm BO3BPATY KaK CYMMbl ONOOYHO
MePEeYNCNEHHbIX CPEACTB, C HAYNCTEHNEM NPOLEHTOB NO CTaBKaM, AeNcTByowmnM B baHke ana Bknapos «o
BOCTPEOOBaAHUA>.

6.1. OTBETCTBEHHOCTb CTOPOH

6.1.1. 3a HEWCNONIHEHNE WM HEHaANeXallee WCNOoNHeHne 06A3aTEeNbCTB, YKA3aHHbIX B HACTOAWMX
YCnoBuax AEnO3UTHBIX CAeNoK CTOPOHbI HEeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C  OEACTBYKOW UM
3akoHoaatenbCcTBOM Pocculickon ®epepaunn.

6.1.2. [lpn HENCNOAHEHUN NN HEHAOJIEKAUEM WCMONHeHUM BbaHKoOM cBOMX 06A3aTENLCTB MO BO3BPATY
Henosnta MoNHOCTbIO uUnu B 4acTtu [enosuTa, u/mnym BbiNfaTbl HAYMCIEHHbIX MPOUEHTOB, baHk o6A3aH
ynnatnte KnueHty neHo B pasmepe 0,05 (HOMb LEeNbIX NATb COThIX) MPOLEHTA OT CYMMbl 3aA0/IKEHHOCTU, HO
He Bonee 10% OT CYMMbl HE MEPEUNCIIEHHbIX B CPOK AEHEXHBIX CPEACTB.

6.1.3. CTOpOHbI HE HECYT OTBETCTBEHHOCTU 3@ HEUCMOSIHEHWE WM HEHAANEMAWEEe NCMONHEHNE CBOUX
06A3aTENbCTB, YKA3aHHbIX B HACTOAWMX YCNOBUAX AENO3UTHBIX CAENOK, B CAyYae ecnm Hagnewsauiee
WNCMONHEHNE OKa3anoCb HEBO3MOMHBLIM BCREACTBUE HEMPEOAOAMMON CUMbl, TO €CTb YPE3BbIHANHbLIX U
HENPeaoTBPATUMbIX MPW CNOKUBLLINXCA YCNOBUAX OBCTOATENLCTB NOA KOTOPbLIMY MPUHNMAKTCA B TOM YNCNE:
3eMNETPACEHNA, HABOOHEHWUS, TOMapa, OTKIIKYEHUA ONEKTPOIHEPIUM, a TaKKe 3abacTOBOK, WHbIX
6ecnopAaKoB, B TOM 4UNCAE MaCCOBbIX, MPaBUTENbCTBEHHbIX MOCTAHOBNEHUA WNW  pPacnopaXeHnni
rOCyJapCTBEHHbIX  OPraHoOB,  OPraHoB,  OCYLLECTBAAKWWUX  PEFYANPOBAHWE  MPaBWi  OKasaHwusa
COOTBETCTBYIOWMUX YCNYyr, B TOM YNCNE — HaAroCyAapPCTBEHHbBIX OPraHOB, PEWEHWUA O BBEAEHUA CaHKUMI
Pa3NNYHOrO XapaKTepa, BOEHHbIX OENCTBUIA JNOHOro xapaxkTepa) U WX MNOCAeACTBUN, MPEenaTCTBYOLWLNX
BbIMOSTHEHNKD CTOPOHAMU CBOUX 06A3aTENLCTB NO OroBopy.

7.1. HactoAawmn pasgen perynnpyet NnopaaoK NpeaocTaBneHna yCryrn SKBanpuHra.

7.2. Ycnyra sKBalpuHra cuymMTaeTca npegoctaBneHHon, ecnu KnueHtoMm B baHk 6bina  HanpasneHa
3anonHeHHas  AHKETa-3afABneHne  Ha  MpeaocTtaBneHne  skeavipuHra no  dopme  baHka, a
baHk/ynonHoMoueHHoe baHkoM TpeTbe nuuo nepepan Knventy O6opyaoBaHue WM HEOBXOAVMYIO
MHPOPMaLUMIO ANA MNOAKMKYEHUA YyCayrn K caity KrnmenTta, B BuAe npaBun OBMeHa CcuCcTeM no
YCT@HOBEHHOMY MPOTOKOMY UM FOTOBBIA MOAYAE OOHOBNEHUA NNaTPOPMbl yNpaBneHUsa CaliTOM KJIMEHTA,
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€CN1 TAKOBOW WMEETCs, ANA MOAb30BAHWNA 3TOW yCnyroh. KnneHT BRpaBe MNo COrnacoBaHuio ¢ baHkom
NCMONb30BaTb COBCTBEHHBIA TepMMHAN Ana npreMa 6HaHKOBCKUX KapT. Onnata ycnyr 9SKBaAWpuHra
npon3eoanTca KNMEHTOM Ha OCHOBaHUW NAATEXHOro TpeboBaHna baHka, nnbo BbICTaBNEHHOro BaHKOM
Cc4yeTa, B pa3Mepe, yCTaHOBNEHHOM TapudamMn baHka 3a sKBalpuHroBoe obcnywunsaHme. Nogaya AHKeETbI -
3anABneHnsa KNmeHToM OAHOBPEMEHHO ABAETCA 3apaHee AaHHbIM aKkuenToM KnueHTa, Ha onnaTy nnaTemHbIX
TpeboBaHUA baHKka, B CyMMax, ykasaHHbix B Tapudax 1 nnaTtewHbix TpeboBaHuax baHka, n OelcTByeT B
TEUEHINE CPOKA OKA3aHNA yCIyry SKBanpuHra.

7.3. KnueHT opraHmsyetr npueM KapT, nepeuncneHHolx B [llpunoweHun 5 K [lpaBuniaM, B KA4deCcTBe
INEeKTPOHHOIr O CpeacTBa nnaTexa npu npnodpeteHnn Odepwatenem y KnueHta toBapoB (ycnyr), n 06paboTKy
MHPOPMALMN HA SNEKTPOHHOM TEPMUHANE.

7.4. baHK B COOTBETCTBUAM C YCMOBUAMUW HACTOALWLENO pa3fena opraHm3yeT nepedncneHne KnmeHTty CyMMm
ornepauuii, coBeplieHHblx [depwatenaMn y KnveHTa ¢ ncnosfb3oBaHeM 6aHKOBCKUX KapT (fanee no TEKCTY, B
TOM YNCNE: «onepaLnn C KapTo», «0BCy»MBaHNE KapT») OT 6AHKOB-9MUTEHTOB.

7.5. CpoK Nosb30BaHWA yCNyron sKkBapuHra coctasnaet 25 (IBaguaTh NATb) MeECALER C AaTbl PaKTUYECKOr O
npepoctasneHna KnueHty O6opyaoBaHua. B ciyyae ecnu no OKOHYAHUM QYEPEOHOro CpOoKa OKasaHus
ycnyrn O60pyaoBaHue MpPOAO/MKAeT MCNONb30BaThbCA KNMEHTOM AnA nonaydYeHus AaHHCW ycnyru, npu
OTCYTCTBUN BO3PAXEHWI CO CTOPOHbI BaHKa CPOK OKAa3aHWA yCNyrn SKBalipuHra CHMTAeTCA NPOASIEHHBIM HA
cnepyowme 25 (IpaguaTte NATb) MECALER.

7.6. KnueHtaM, odopMuBWINM AHKETY-3aABNEHNE Ha MNpeaocTaBneHne skealipnHra ¢ 04.02.2020 no
NCTEYEHVN MEPBOHAYANBHOMO CPOKA MNOJMIb30BAHUA YCAYrol SKBAWPUHra ”  HagnewaumMm o06pasoM
BbIMOMHUBLIVM CBOW 06A3aTENLCTBA, NPEAOCTaBAAETCA NPABO OCTABUTL TEPMUHAN ANA NpueMa 6aHKOBCKUX
KapT (KpoMe TepMuHana C NporpaMMHbIM obecrnedyeHuemM ANA GUCKaNIbHOro HaKOMUTENA/MpPorpaMMHbIM
obecnedveHnem «O6navyHaa TOBaApPOyYeTHAA CUCTEMa») MONMHOCTLIO 3a COOOW, 3@ WMCKIYEHNEM BbIABJIEHNSA
CINy4aes:

- HEOMMIAThl YCAYr SKBaWpUHra, OnfaaThl YCNYr SKBAMPUHIE HE B MOSIHOM OBbEME NN HE B COOTBETCTBUU C
Tapndamn, a TakkKe B Ccrydyae 3aaomkeHHocTun KnmenTta nepen banHkoM no omnate KOMUCCUMOHHOMO
BO3HarpawaeHus, npeaycMoTpeHHoro Tapudamm barka (B paMKax okasaHUA yCnyrv SKBapuHra);

- HEVCMONBb3OBaHUA NPeaocTaBneHHoro bankom O6opynoBaHUA MO NPAMOMY HA3HAYEHUIO B TEYEHNE CPOKA
MOAB30BAHVA YCIYrON SKBANPUHIa MOAHOCTEIO UKW B 4acTy;

- OTCYTCTBUA OMEpauuini ¢ WCMOMb30BaHMEM BAHKOBCKUX KapT C UCMoAb30BaHneM O60pya0BaHNS,
npeaocTaBneHHoro baHkom.

7.7. bank o6a3yeTcna:

7.7.1. 0O6ecneunTb BO3MOKHOCTb MOAKITKOUEHNSA SMEKTPOHHBIX TEPMUHANOB K CUCTEMAM baHka.

7.7.2. OcywecTBNATL KPYrNOCYTOUHYIO SMEKTPOHHYIO (Yepe3 SMEKTPOHHLIA TepMUHAan) aBTopusaumnto, 3a
NCKITKOUEHNEM MEPUOAOB PErMaMEHTHbIX PaboT.

7.7.3. MpepocTaBUTb Ha BPEMA MOMb30BAHNA YCIYrOol TePMUHAN Ana nprueMa 6aHKOBCKNX KapT (B ciydae,
ecnu KnueHT He MCnonb3yeT COOBCTBEHHbLI TepMUHAaN) U NporpaMMHoe ofbecnedeHne ana PUCKaNIbHOro
HakonuTensa/nporpaMMHoe obecnedyeHune «O6nadyHan ToBapoydeTHas CUCTeMa» WM TOSIbKO TEpMUHanN Ans
npueMa 6aHKOBCKUX KapT (6e3 nporpaMmMHOro obecnedeHnsa ana GUCKaNbHOrO HaAKOMUTENA/MPOrpaMMHOro
obecneveHnn «OBnadYHan TOBapoOy4YeTHaaA cUCTeEMa»), MMHGO 0HECnednTb A0CTYN K GYHKLUVOHANyY NHTerpaumm
008 nogknodeHna canmta Knmenta K ycnyre, o 4yem KnueHT HanpasnaeT baHky noatBepwaeHue ¢
ncnonbe3oBaHneM Cuctemol AB0O.

[MoaTBEPWAEHNEM NONYYEHNA KNNEHTOM:

- TeEpMUHana ansa npuemMa 6aHKOBCKUX KapT (B crydae ecnu KAneHT He NCnonb3yeT COBCTBEHHbIN TEPMUHAaN)
AM6o NPorpaMMHOro obecrnedeHuna anasa GUCKanbHOro HakonmuTensa/nporpaMmMHoe obecnederHue «O6nadHan
TOBapoy4eTHaa cucteMa», MMbo TepMUHana afaa rnprueMa 6aHKOBCKMX KapT (6e3 NporpaMMHOro o6ecnedeHmns
O7A  GUCKanbHOroO HakonuTena/mporpaMMHoro obecnedeHna «O6nadyHas TOBapoOydyeTHas CUCTEMa») B
3aBMCMMOCTU OT crnocoba goctaekn O6opyporaHua 0o KnneHta (cnoco6 goctaBkuy onpeaensetrca baHKoM)
ABNAETCA OTMEeTKa Ha oduumanbHOM CalTe JNOMMCTUYECKOW KOMMaHM O MnoaydeHun KnneHToMm
COOTBETCTBYOW,ErO OTApaBneHns, nmbéo nognucaHHbii  KnneHToM AKT  nepepaun  060pyaoBaHmA
(MpwnoxeHwune 6 K MNpaBunam).

7.7.4. [Mpon3BOANTE HACTPOMKN NPOrPAMMHOI0 06eCneYEHNA ANA SNEKTPOHHbBIX TEPMNHAN0B, B TOM 4YuCne
ecnn KnneHToM npenocTaBneH COBCTBEHHbBIN TEpMUHAN Ana nprneMa 6aHKOBCKNX KapT.

7.7.5. Ha ocHoBaHuu PacueTHOM nHpopmaumm 06 onepaunax, nepeaaHHon 0T SNEKTPOHHOMO TeEpMNHana B
Bank (CBepka ntoroB), He nosgHee 2 (Byx) pabGounx AHEN C AaTbl MNOSYYEHUA PaCUETHOW WHbOpMaLUN
BaHKOM 3auncnaATb Ha pacyeTHbI cueT KnneHTa, OTKPbITHIA B baHKke, unu He no3gHee 3 (Tpex) pabounx aHel
C OaTbl MONYYEHUA pacHeTHOW MHbopMaum baHKoOM NepeuncnaTe Ha pacYeTHbIN CUYET KNneHTa, OTKPLITEIN B
CTOPOHHEN KPEANTHOU OpraHn3auvin, CyMMbl onepauunii no kaptam B pybnax Poccuiickon Pepepaunn. [1aTton
MONYYEHNA pacUYeTHON nHbopMauum 06 onepaunax, MepeaaHHON OT SNEKTPOHHOrO TepMuHana B baHk,
ABMAETCA gata paboyero aHsA, CNeayWero 3a AHEM COBEPWIEHNA ONEPALLAN SMEKTPOHHON CBEPKN NTOMOB Ha
SNEKTPOHHOM TepMuHane. B cnyyae c¢6oa npu nepegade pacyeTHoOW uHdopmauum 06 onepaunax oT
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SNEKTPOHHOrO TEPMIMHANa B baHK npym NpoBeAgHUN ONepaunm SNEKTPOHHOW CBEPKW UTOMOB, NEPEUNCHATh
KnneHTy yKazaHHble CYMMbl B YKA3aHHbIA CPOK ¢ AaThl nepeaaydn B baHK KOHTPRONBHOW NEHThl SNEKTPOHHOIO
TepMuHana.

7.7.6. ObecneunTtb NpepocTaBfAeHWE YCAYr SKBalipMHra Ha OCHOBaHUW  AHKETbI-3aABNEHNA Ha
npenocTaBneHne skBaripuHra no ¢opme baHka, B TOM 4ncne ¢ NPUBAEYEHUEM TPETbUX Aul. Ecnn ycnyra
COOEPWNT KOMMNEKC MNPOrpaMMHOro obecneveHna ana GuUCKanbHOro Hakonutensa, baHk o6Aa3yeTca
nepegats Knunenty B cocTaBe O60pyaoBaHnA: GUCKaNbHbIA HAKOMWUTEMb, C MNOAKMAKYEHHOWN YCNYyron
OnepaTopa ¢UcKaneHbIX AaHHbBIX.

7.8. bank Bnpase:

7.8.1. YaepwuBaTb U3 CYMM, NOANEKAULNX NEPEYNCTEHNIO KNneHTy, cneayume CyMMbl:

7.8.1.1. CymMbl onepaunii “Bo3BpaTt MOKynKK”, “Bo3BpaT nnatema”, “peBepCuBHbIE TpaH3aKUMN”.

7.8.1.2. CyMMbl onepaunii, paHee nepeBeaeHHble Ha cUYeT KnneHTa, B TOM Yncne Ha cueT KnueHTa, OTKPbIThIN
B CTOPOHHEN KPEAUTHOW opraHm3auum, ecam yCTaHOBIIEHO, YTO MPWU MPOBEAEHUN OMepauun Aonyu,eHbl
CNeAyWnNe HapyLEHNA:

— Onepauma  COBEPLIEHA C HAaPYWEHWEM MONOMWEHNA HacToAwero [loroBopa ©M  WHCTPYKTUBHbBIX
MaTepnanoB, NepeaaHHblx baHkoM KnneHTy npu nepenaye TepMuHana;

—  [@HHbIE KapTbl, YKa3a@HHblE Ha [OKYMEHTE MO Oonepauun, He COOTBETCTBYKT UHGOpMaLUn,
aMB0OCCMPOBaHHON (HanevyaTaHHON) Ha KapTe;

—  CPOK AENCTBUA KaPThl ELLE HE HACTYMNU U YXKE UCTEK Ha AATy COBEPLWEHNA ONepauunu;

—  Ha COBEPLUEHHYIO onepauunto He 6bI1 MonydYeH Ko asTopusaunn B baHke. Koa aBTopmsaunm cHMTaeTcs
MOAyYeHHbIM B BbaHKe B TOM Criyvae, eCnu OH COAEPHUTCA B KOMMBKOTEPHbBIX PEECTPAX KOAOB aBTOpPMU3aLMn
baHKka, 0OTHOCUTCA K YKa3aHHOW onepauunn;

—  CyMMbl onepauuii, No KOTOpbIM BaHKOM YCTGHOBNEHO COBEPLWIEHNE MOWEHHUYECKUX AENCTBUA CO
CTOPOHbI NepcoHana KnneHTa;

—  CyMMbl BbICT@BNEHHbIX [lnaTemHbIMKM  cnucTeMaMm WTpaPoB UM MNPOUMX YOAEPMAHWUI, CBA3AHHbBIX C
NeATeNbHOCTLIO KnneHTa.

7.8.1.3. CyMMbl, OWNOBOYHO MEPEUYNCEHHbIE Ha CYET KNneHTa, B TOM 4NChe Ha CYET KnmeHTa, OTKPbITLIN B
CTOPOHHEN KpeanTHOI opraHnsaumnn.

7.8.1.4. CyMMbl onepaunii, KoTopble Obln 3asaBeHbl [TnaTexHbiMn cucTeMaMin n/mnn BaHKOM-3MUTEHTOM KaK
MOLIEHHNYECKE n/unn  ocnopeHbl  [epwaTeneM KapTbl wu/unu  baHkoM-sMuTeHTOM. [lOCTaTOYHbIM
MNOOTBEPHOEHNEM MOLIEHHNYECKOTO XapakTepa NPOBEAEHHbIX OMepauuii ABNAEeTCA 3aABneHne baHKOoB-
SMUTEHTOB U/MNK noaTBepwAeHUA [1naTtexHbix cucteM (B TOM 4MCNEe MPEACTaBUTENbCTB, YKa3aHHbIX
MnaTewHbiMn cuctemMamn B Pocculickonn ®depepauyun), NosyyeHHble BaHKOM B 3NEKTPOHHOM BUAE, B TOM
YNCIIE C UCMONB30BaHNEM GAKCUMUIIBHONM CBA3W, SNEKTPOHHON NOYTHI 1 T.M.

7.8.1.5. B3biICKBaTh CYMMbI, yKa3daHHble B M. 7.8.1.1. - 7.8.1.4. HacToAWEro pasgena ¢ KnneHrta, €Cnm OHWn
MEPEUYNCEHBl, Ha OCHOBAHWW MAATEXHbIX TPEOOBAHUIA C pacyeTHOro cueta KnwenTta. lNNogava KaneHTom
baHky 3aABneHnA © NPenoCTaBAEHUN YCAYru SKBAMPUHIE ABAAETCA OAHOBPEMEHHO 3apaHEe AaHHbIM
aKLENTOM Ha OMMaTy NnaTewHbix TpeboBaHui BaHka, yKa3aHHbIX B HACTOAUWLEM pa3fene, B TEYEHME CPOKa
nencteua [loroBopa 1 B CyMMax, YKa3aHHbIX B MNaTEXHbIX TpeboBaHnax baHka.

7.8.2. B cnyuae BO3HUMKHOBEHMA Yy KnueHTa 3ag0/mKeHHOCTUM nepen BbaHKoM npuocTaHaBAMBaThb
NpoBEAEHNE aBTOPU3ALMN A0 MOMEHTA NOHOIC NoraeHnsa 3a0MKEHHOCTHN.

7.8.3. OTtkazatb KnaueHTy B onepauum “BO3BpaT MOKymKn®, “Bo3BpaTr nnatewxa”, “peBepCuBHbIE
TpaH3akuun” npu  HegoCTaTOYHOCTM [OEHEWHbIX Cpeacte Ha Cuete KnameHta, B TOM 4ucne npwu
HEOBXOAMMOCTIN BO3MeLLEHNA BaHKy CYMM yKa3aHHbIX onepauunia,

7.8.4. B3anmate 6e3 pacnopsweHuna KnneHTa n3 CyMM, Noanewauinx MNepedyncneHnto KnneHty Ao mx
Nepevyncnerns, AeHEeXHbIe CPeACTBa BO UCMONHEHNE AOrOBOPOB, 3aKIKYEHHbBIX Meway BbaHkom n KnneHTom,
a TaKe CyMMbl, MpuunTatowmecsa baHky B COOTBETCTBUM € [LOrOBOPOM, NHBIMK A0rOBOPAMU, 3aKITKOUEHHBIMU
Meway baHkoMm 1 KnneHTtoMm, n/unn Tapndamu.

7.8.5. HezaBncnMo oT CpoKa AENCTBMA A0roBOpa Co0bULaTh CBeAeHNA 0 KnneHTe B NiaTeXHble CUCTEMBI,
KapTbl KOTOPBIX ApuHUMaKTCA KnneHTom, B TOM 4ducne: ToproBoe HaseaHue TCI1 mo HaseaHu Ha ee
YANYHOW BbIBECKE, Ha3BaHMe KnuneHTta, kotopoMmy npuHagnexunt TCI, nonHbii agpec TCI n ee NOYTOBbLINA
WHAOEKC, B criydae Hanuuma canta y TCl1 - 9NeKTPOHHbIN aapec canTa, ee TenedoH, a Takke nMa u GaMununio
nepeoro nuua TCIl, gaTy ero poxAaeHusa, CEpUd U HOMEP ero macnoprta. B cnydae npuHATMA BaHKoM
pelWeHna O TMpekpalleHnn npeaocTaBneHnsa ycnyrun KnueHnTy/npekpauieHna asTopusauuii ans TCIT no
MPUYNHE €€ MOLIEHHNYECKON AEATENBHOCTW: AaThl HAYana 1 OKOHYaHUA NPEeaoCTaBNEHNA YCAYru, MPpUYnMHa
MpexpaLlLeHna NpeaocTaBAeHns yCenyri.

7.8.6. He BosMewaTts KnneHty cyMMy onepaunn, no KOTOpOon baHK He monyunn PacyeTHy nHGOpMaLmnio
(CBepKy UTOroB) B TedeHue 3 (Tpex) pabodnx gHeN ¢ gaThl ee COBEPLUEHNS.

7.8.7. He Bo3Mewate KNnueHTy cyMMbl onepaunii, NROBEAEHHbIX C HAPYLWEHNEM YCNOBUI NMpeaoCcTaBneHns
yCcnyru.
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7.8.8. OcywecTenaTb AONOMHUTENBHBIE MPOBEPKM ONepauun BO BpeMa ee npoeeaenna B TCM, B T.u.
0bpawateca B 6aHK-3MUTEHT A9 MPOBEPKN MPABOMEPHOCTY ONepaLInu.

7.8.9. NameHATs B OAHOCTOPOHHEM nopaake Tapudbl, B TOM 4YUCNE pPa3Mepbl BO3HArpawaeHWn 3a
OKa3aHue ycnyr, CpoOKM OnaTtel 3@ NPeAoCTaBNeHHble BaHKoM ycnyrn ¢ n3BeweHneMm KnneHTa B NopAake,
yCTaHoBneHHOM Tapudamn.

7.8.10. BE)xxemecsauyHO OCYWECTBAATbL MPOBEPKY TEXHUYECKOrO COCTOAHUA W NOpAAKa SKChayaTaumm
060pyaOBaHNA, PaCMONOMEHHOro Ha Tepputopun Knnenta. [lpon3BoanTb OOGHOBAEHWE MNPOrPaMMHOIO
ofecrneyeHns NEKTPOHHOrO TepMIMHana, yeegoMns KnneHta He MeHee yeM 3a 5 (MATb) padodnx gHel ao
naTbl OBHOBNEHNA.

7.8.11. B 0aHOCTOPOHHEM MOPAAKE BHOCUTb N3MeHeHUsA B [NpnnoxeHne 5 K lNpaBunaMm n MHCTPYKTUBHBIE
MaTepmnanbl baHka c yBepoMneHmem 06 3ToM KnneHTa He MeHee 4eM 3a 1 (oAawH) pabounii AeHb A0
BCTYMIEHUNA N3MEHEHWIA B CUJTY.

7.8.12. [llpekpatnts npoeegeHne aetopudaummn ana TCI nubo OTKMKYNTE YCNyry 9SKBaWpuHra B
CNEeAyWMX CyJyanx:

—  HapyweHwne TCl/KnneHtom ycnoeuii HacTosuLero Jorosopa;

—  noJslyyeHue HeraTuBHol nHdopmaumm o TCI/KnnenTa na lNnaTtexHol cucTembi;

— nofalyyeHue uHoopMaumm O MouweHHndectee B TCIl. CTOPOHbI AOrOBOPUANCH, YTO AOCTATOYHbIM
NOOATBEPHAEHNEM  MOWEHHNYECKOrO XApaKTepa MpPOBEAEHHbIX Onepaunini  ABaseTcAa  uHdbopMauus,
MOCTYyNMBLWAaA OT BaHKOB-SMUTEHTOB B DbaHK, win yBeaoMNeHusa OT [1NaTemHbIX CUCTEM, MOSYYEHHbIE C
NCMONb30BaAHNEM GAKCUMINIBHOU CBA3W, SNEKTPOHHON NOYTHI U T.M.;

- nukemnpaunsa TCIM/KnueHta, nnbo BO3OYWAEHNE B OTHOWEHUN KnueHTa pgena O HEeCOCTOATENBHOCTU
(baHKpoTCTRE);

—  nNpoBeacHMe peMoHTa noMeuweHwui  TCIl,  npenaTcTByrOWEE  OCYULECTBAEHUKD  Oonepaunin ¢
NCMONb30BAHNEM BAHKOBCKUX KapT;

—  HecOOTBETCTBME MpeanaraemMbix [epwaTtensM KapT TOBapoOB/ycnyr pofy AeATenbHOCTN KnneHTa,
YKa3aHHOMY B AHKETE — 3aABMIEHNN HA NPEAOCTaBAEHNE YCNYIU;

—  HEeCBOEBpEMEHHas onnaTa ycnyru B CoOOTBeTCTBUM ¢ Tapndamn baHka;

—  HamM4uusa NoAO03PEHUI HA NPOBEAEHNE MOWEHHNYECKNX ONepauvi ¢ ncnonb3osaHme Kapt s TCI1.

—  Ha BpEMsA OCYLLECTBMEHNA MNPOBEPKM BaHKOM MpaBOMEpPHOCTU onepauun, B T.4. obpaweHnsa B HaHK-
SMUTEHT ANA MPOBEPKU NPABOMEPHOCTU OMepauuu;

—  HapylweHune npaeBua KU TpeboBaHWUN, ONpeaenfeMblXx N yCcTaHaBNuMBaeMblX [lnaTewHOn CuCTeMol, B
COOTBETCTBUN C KOTOPbIMM BaHK OCywecTBAsAeT NpeaoCTaBAeHne YCyry SKBalipuHra, nNpoBeAeHnE U
06paboTKy onepauunii;

—  HenpepocTaeneHna KnneHtoMm baHKy AOKYMEHTOB (CBeAeHWNI), ABAAIOWNXCA OCHOBAHNEM COBEPLLIAEMON
onepauun B CNy4yaax, YCTAHOBMIEHHbIX OENCTBYKOWMM 3aKoHOAATENbCTBOM Poccuinckoli depepaunn 1
HopMaTuBHBIMKU akTamu banka Poccuun, nnbo npepoctaBneHne KNMEHTOM HEOOCTOBEPHBIX AOKYMEHTOB
(cBepeHnin), nu6o nNpenocTaBfeHNsA [OOKYMEHTOB, HE COOTBETCTBYHOWMUX TpebGOoBaHUAM [OeACTBYOUENO
3aKOHOOATENbCTBA, @ TaKWE [OOKYMEHTOB, HeOo6XoAaMMblx bBaHky ana GuKCUpoBaHWA wHPOPMAUN B
cootBeTCcTBMN ¢ PepepanbHbiM 3akoHOM OT 07.08.2001 N@ 115-03 «O npoTnBOAENCTBUM Neranns3aunn
(OTMbIBaHUIO) O0OXOA0B, MOJIYYEHHbIX MPECTYMHBLIM MYTEM, U GUHAHCUPOBAHWIO TEppopU3Ma» W B Crydae
BO3HWKHOBEHWA Yy 6GaHKa MOO03PEHUA, YTO onepauus COBepllaeTcA B UENAX nerannsaunn (OTMbiBaHUA)
O,0X000B, NOIYYEHHbBIX MPECTYMHBIM NyTEM, UM GUHAHCUPOBAHNA TEPPOPU3MA.

7.8.13. YcTaHaBnuBaTb W B OOHOCTOPOHHEM MNOPAAKE WU3MEHATb JIMMUTBI Ha MPOBEAEHME OMepauuin ¢
ncnone3oBaHneM Cuctemol [BO, npun BoIABNEHNIN CRyYaEB, YKa3aHHbIX B N.7.8.12. HacToAw,ero [loroeopa, n B
VHbBIX Cy4anx.

7.8.14. OcyuwectButb 6noKnpoBKy O60pynoBaHna, n3bATb O6BOpyooOBaHWE, 3a WCKIKYEHUNEM CJyvaEes,
Korga KnmeHnT ocTaBun TepMuHan anas npueMa BaHKOBCKUX KapT 3a COOOW, B COOTBETCTBUM C M. 7.6.
HacToAwero [oroeopa, nnn Korga KnneHt BOCMONb30OBAaCA NPaBOM UCNONB30BaTh COBCTBEHHBIN TEPMUHAN
008 NpueMa 6aHKOBCKIX KapT Npu:

- OTCYTCTBUM MPOBEAEHNA ONEPaLNi B TEUEHNE TPEX MECALEB MOAPAL;

- HeonaTe ycnyr baHka;

- BbIAIBNIEHUIW CflyYaeB, yKasaHHbIX B N.7.8.12. HacTosAwero [loroBopa, NoBNEKWNX pacxoabl/y6biTkn baHka B
pes3ynbTaTe HEMPAaBOMEPHbIX AelcTBUiA KnueHTta. B aTom cnydae baHk Bnpaee B OQHOCTOPOHHEM MOPSAOKE
notpeboBaTh BO3BpatuTe O6opypoBaHne B baHK B CPOK He no3aHee 14 pabouunx gHen. PaHee ynnaveHHble
cpeactea KnueHnta nepen baHKoM no onnate KOMUCCUOHHOMO BO3HArpakaeHus, npenyCcMOTPEHHOro
Tapndamn baHKa (B paMKax OKazaHWA YCNyrn sKBalipuHra), He noasiexar Bo3BparTy.

7.8.15. Pasbtnokmposate ObBopynoBaHMeE.

7.8.16. BsbickmBaTtb ¢ KnneHTta 63 ero pacnopseHunsa CyMMy pacxonoB baHKka, MOHECEHHbIX UM ANA Lenen
NpeaocTaBNeHns YCNyrn akBanpuHr (B ToM uuncrne ctouMocTb O6opynoBaHUsA, B Cllydae ero HeBosBpaTa
KnneHToMm), B criydae oTKasa KnmeHTa OoT MCNOMb30BaHWA YCAYIN 9KBAWPUHT C KOMMIIEKCOM MPOrpaMMHOM0
obecneyeHns ana GucKanbHOro HaKOMUTENA 00 UCTEYEHUA CPOKa NOMb30BaHWA YCNyrol skBapuHra (B ToOM
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ynucne nocne MNpoAaJIeHUs [OAaHHOro CpoOKa), Ha OCHOBaHWW MAaTewHoro TpeboBaHWA WM MHKACCOBOMO
nopyyenna baHka. Nopava KnneHToM AHKETHI-3asaABNEHUA HA NPeaoCTaBneHne sxkBampuHra no dopme banka
ABNAETCA 3apaHee AaHHbIM aKkuenToM KnueHTa Ha onnaty nnaTexwHbix TpeboBaHuii baHka, yKa3aHHbIX BbIWE,
B TEYEHWE CPOKa AencTana [1oroBopa B CyMMax, yKa3aHHbIX B AaHHbIX MaTEMHbIX JOKYMEHTaX.

7.8.17. BsbickmBatb ¢ KnueHTa 6€3 ero pacrnopsaseHnsa Ha OCHOBaAHUW MNAATEXHOro TpeboBaHUA Knun
NHKaccoBOro nopyveHnsa baHka cyMMy y6bITKOB/pacxoa0B baHka, MOHECEHHbBIX UM B CBA3U C:

—  PEMOHTOM/BOCCTaHOBNeHMeM/3amMmeHon O6opyaoBaHna WM €ro 4acTteli, B TOM 4ucrie pacxoibl no
NPUOBPETEHNKD PUCKANBHOrO HAKOMUTENA, B Clydae noBpewaeHna O6opyaoBaHna KNMEHTOM B nMpouecce
€ro Ncnonb3oBaHna KnneHTom;

—  3aMeHoli O60pya0BaHNA MOAHOCTLIO UAW B HaCTW MO MHMLMAaTuBe KnneHTa;

—  HEWUCNOSNb30BAHWEM MOSHOCTBIO UM B 4YacTu O6opypoBaHusa KAneHTOM Ana uenein skealipuHra B
TeyeHne 2 (ABYX) MecALEB noApsan Nocie Hadyana npeaocTaBieHUA YCNyr sKBalipuHra, 3a WCKIKYEHNEM
cnydaeB, Korga KnmeHT ocTaBua TepMUHaN ana nprueMa 6aHKOBCKUX KapT 3a COB0I B COOTBETCTBUN C M. 7.6.
HacToAwero Jorosopa, nan Korga KnneHT BOCMOMbL30BaNACA NpaBoOM NCMOMb30BaTb COOCTBEHHbBIN TEPMUHAN
015 NpueMa 6aHKOBCKIX KapT.

Mopaua KrnmneHTOM AHKeThI-3afBNEHUA Ha NpeaocTaBneHne skealipuHra no dopme baHka, ABnAsAeTCH
OJHOBPEMEHHO 3apaHee AaHHbIM akuenToM KnneHTa Ha onfaaTty NiaaTtexwHbix TpeboBaHuin baHKa, yKasaHHbIX
BbIlLE, B TEYEHME CPOKA AelicTBMA [loroBopa B CYMMAax, YKa3aHHbIX B AaHHbBIX MAATEXHbBIX AOKYMEHTAX.

7.8.18. [lpw BO3BpaTe TepMMHana Onsa npuema HaHKOBCKMX KapT (6e3 nporpaMMHOro otecrnedeHnsa as
durcKanbHOro HakoNuTeNsA/NporpaMMHoro o6ecnedeHna «ObnayHan ToBapOyYeTHaaA CUCTEMa») MOCPEACTBOM
NIOrUCTUYECKOW KOMMaHuu, baHk nmeeT npaBo B TedeHne 7 (Cemu) gHen ocMoTpeTe O60OpyaoBaHue U, B
Cny4dae TMpPEeTEH3N OTHOCUTENBHO €ero padtoToCnOCOBHOCTW, KOMMMEKTAUWUW, BHEWHEro BmWaa U T.0.,
HanpaBnTb HKNMeHTy npeTeH3nto, a KnueHT 06A3aH yCTpaHUTb 3amMedaHusa B TedeHne 7 (Cemu) gHen ¢
MOMEHTA NOAYYEHNA NPETEH3NN, NMBO BOSMECTUTb YObITKN BaHKy.

7.8.19. VYBeAnunTb CPOK BbiNfAaTbl CyMMbl Bo3MelieHna Mo onepaumaM, KOTOpblE CcTannm nNpeaMeToM
pasHornaculi (cnopoB, MOAO3PEHUA B HEMPaABOMEPHOM COBEPLWIEHUW, MOLWIEHHUYECTBE), B TOM 4uC/Ee B
COOTBETCTBUM C MNpaBunaMun lnaTemHblx cUCTEM (fanee — ocrnapuBaeMble onepauun) A0 YPerynmpoBaHus
YKaA3aHHbIX PasHOrnacuii B COOTBETCTBUM C NpaBunamMun [naTewHbix cUCTeM, HO He 6onee dYem Ha 180 (cTo
BOCEMbAECAT) KaneHAapHbix AHel. [lo pesynbTaTaM yperynmpoBaHWs pasHorjacuii, HO He Mo3aHee
YKA3aHHOr0 MaKCMManbHOro cpoka, bank nepeuncnsaer KnueHnty cymmy BosMmelieHna no ocnapuBaeMbiM
onepaumamM. B cnyyae ecnu no pesynbTataM YpPeryampoBaHUs pasHOriacuii, yKalaHHble OCnapuBaeMble
onepauunm nNo BUHE KANEHTa TMPUSHAKTCA MOLWEHHUYECKUMI  UAN  HEMPABOMEPHbIMU, B TOM YUCNE
OCMapuBaeMble onepaunm NpoTUBOPEYaT Npasunam [naTemHbix cucteM, baHk MMEET NPaBo HE NePEUNCnaATL
KnneHnTty cymmy BosMelLeHNA Mo TakuM onepauuaMm.

7.9. Knuent o6na3yercs:

7.9.1. VIMeTb BCe TpebyeMblE 3aKOHOOATENBCTBOM AOKYMEHTbI, HEOBXOANMbIE A OCYLW,ECTBAEHNA UM Ha
3aKOHHbIX OCHOBAHUAX CBOEN AEATENBHOCTU, KACAKULENCA NpeaMeTa HacToAwero [orosopa.

7.9.2. MpenocTaBNATb YNOJMHOMOUYEHHbBIM COTPYAHNKAM baHKa/yrnonHoOMo4YeHHbIM BaHKOM TPeTbMM Nuuam
OOCTYyN K MeCTaM YCTaHOBKW W 3KCrnyataumm o60pyAoBaHUA ANA MOOKAKYEHUSA, NPOBEPKN TEXHUYECKON
WNCMPAaBHOCTU U MPOBEAEHUA NPOPUAGKTUYECKNX PABOT, @ TaK e AOCTYMbl K CUCTEME yMpaBfieHUs CaliToM,
HeobxoaMMble ANA NPOBEPKN VIHTEpHET-MarasnHoB.

7.9.3. B cnyuae Boixoga O60opynoBaHNa U3 CTPOA UM €ro yTpaTbl HEMEANEHHO NHHOPMUPOBATL 06 3TOM
bank.

7.9.4. PasMewate Ha BUAHbIX MecTax npeaocTasnsaeMble bBaHKOM MHOOPMaLUMOHHbIE MaTepuransl,
n3Belatolme KNMeHToB Npeanpuatna 0 BO3MOMHOCTW OMNJaThl TOBAPOB (yYCyr) C UCNOSb30BaHNEM KapT.
7.9.5. [NpoBoanTe CBEPKY UTOMOB B KOHLLE KAXA0ro pabodero aHe.

7.9.6. MpepoctaBnATh [epwatenaMm KapT MOJIHbIA Hatop TOBaApPOB (YC/Ayr) Mo UeHaM, HE MPEBbILAOWNM
LeHbl [Mpeanpuatna Npn pacyeTax 3a HaMYHbIE AEHbIN.

7.9.7. Cobntopgatb MONOXMEHNA HAcTOAWEro [1oroBopa, a TakKe BbIMONHATL TPeBOBaHWA, COQEPHAWNECH B
WHCTPYKTUBHbIX MaTepmnanax, npeaoctTaBnaeMoix baHkoM no HacTosauemy [lorosopy.

7.9.8. Hectn B nonHOM 06beMe OTBETCTBEHHOCTb nepen baHkoM 3a gelicTBuA CBOEro mepcoHana B
OTHOWEHN MNaTEXEN, COBEPWEHHBIX MOCPEACTBOM KAPT € HApyweHuAaMn TpebOoBaHW HAacTOAWEro
Horoeopa.

7.9.9. [Mpon3eoanTe onnaty ycnyr baHka, OCylW.eCTBAAEMbIX B COOTBETCTBUN C YCNOBUAMN HACTOALLErO
Horoeopa n Tapndamn baHka, B mopaaKe, pasMepe N CPOKK, YCTaHOBNEHHbIE Tapudamn baHka.

7.9.10. OTkaszatb B npueMe KapTbl B CNy4dae, €Cfn €ULe HE HaACTYnUn UNKU NUCTEK CPOK ee OeNcTBuaA, 1nnn
nognuce [epwaTtena kKapTbl Ha €& 0060pOoTe He COoBMafaetT ¢ noanucekd [epwarena B 4Yeke, uinm
npeabABNEHHbIE OOKYMEHTHI, YyAOCTOBepawwne nnYHOCTbL [Hepwatena kapTbl, copepwar @®UNO, He
COOTBETCTBYIOWMNE AGHHBIM NPEABABNEHHON KapThl.

7.9.11. [lpoBoauTe MeponpuAatTna nNo uaeHTuduMkaumn [Hepwateneli KapT B ciyyanax, yCTaHOBEHHbIX
OENCTBYOLW MM 3aKOHOATENBCTBOM Pocculickoin Genepauunn.
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7.9.12. KnueHT COrnaceH ¢ TeM, UTO B CBOEN AeATENLHOCTN baHKk pyrkoBoaCcTBYETCA NpaBunaMm [naTemHbix
cncteM, KnmneHT Bo3MewaeT baHKy B MOAMHOM OGbeEME BbICTABNEHHbIE [1MaTEWHBbIMN CUCTEMAMN WITpadbl 1
npoYne yaepaHus, CBA3AHHbIE C AeATENbHOCThIO KnueHTta. MNnucbMa lnatéeHbix CUCTEM, B TOM 4YWCNE
MONYYEHHbIE MOCPEACTBOM (AKCUMUIBHOW CBA3N W MO 3NEKTPOHHOW MNOYTE, a Takwe nucbMa baHka,
COCTaBJfIEHHbIE HA OCHOBaAHUW MHGOPMALIMKW O BbICTABAEHUW WU/UAN cnncaHnuy WwTpadoB U NPOUNX YAEPHAHWUIA,
MOAYYEHHOW OT [1naTewHbiX CUCTEM, ABNAKTCA A0CTATOYHBIM OCHOBAHWEM ANA BbICTaBNEHUA BaHKOM
KnneHTy npeTeH3un. YKazaHHaa B NPETEH3NM CYMMa A0MKHA 6biTh onslaueHa KnneHtom B nonb3y baHka B
TeueHne 3-x BaHKOBCKUX AHEN C MOMEHTa MONyYEHNA NPETEH3UN.

7.9.13. B cnyvae ecnm KnneHTy CTAHOBUTCA W3BECTHO O KOMMPOMETaALUMM AAHHBIX MIATEXHBIX KapT,
nponsoweguwen y Knnenta, KnueHT 06A3aH HEMeaNeHHO nHbopMmnpoBaTs 06 3TOM baHk.

7.9.14. CamMocToATensHO 1 3a6NaroBPEeMeHHO MNpuobBpeTaTb pacxofHble MaTepuansl Ans MNpoBeAeHUs
onnaTbl TOBAPOB (YCNyr) C UCNOSb30BaHNEM KapT.

7.9.15. Vicnonb3oBate O6GopypoBaHue npeaocTtaBNeHHoe baHKOM/YNoNHOMOYEHHBIM BaHKOM  TpeTbuM
ANLOM, BKKOHAA MPOrpaMMHOE OOECMeyveHne, 3a WCKIIYEHNEM CIyyaeB, e€cnm KaneHT BOCMOMb30Bancs
MpPaBoOM NCMNOMb30BaTh COBCTBEHHbLIA TEPMUHAN A8 NPUEMAa BAHKOBCKNX KapT, MO COMNacoBaHMO ¢ baHkoM.
NCKAKUNTE HECAHKLUMOHNPOBAHHDBIA A0CTYN K 060pYyA0BAHNIO N MPOrpaMMHOMY oBecnedenuno. He BHOCUTL
N3MEHEHNA B MporpaMMHoe obecnedeHne un O60pygoBaHue. He nepepaBatb TPEeTbMM  NnLLAM, 3a
WNCKJIKOYEHNEM CITyHaEeB, MPEAYCMOTPEHHBIX ASNCTBYOWMM 3aKOHO4ATENLCTBOM, AOKYMEHTHI MO ONEPaLUaM 1
WHCTPYKTUBHbIE MaTepuanel, npeaocraBfeHHble banHkoM. OcywectBnate peMoHT O6opyaoBaHUs Mo
€cOrnacoBaHunw ¢ baHkoM. He skcnnyaTupoBaTh TEPMUHAN, UMEKWNA HAPYLWEHNE 3aBOACKON MNOMOBUPOBKIA
KOPMyca, MEXaHUYECKNE MOBPEMAEHNA KOPMyCa, PAa3beEMOB N NEPEAHEN NaHenn, Crneabl BCKPbITUA Kopiyca.
He wcnonb3osate O6opynoBaHWe [AAA  COBEPWEHUA OMepaunii, nNpoTUBOPEYalnX OelCTBYOULEMY
3aKoHOAAaTenbCTBY Poccniickon Gepepaumn.

7.9.16. B cnyuae Bbixoga O60pyaoBaHua N3 CTPOA UK €ro ytTpaTtbl, HEMEASEHHO NHGOPMUPOBATL 06 STOM
baHk no TenedoHy, ykazaHHOMY Ha cainTax baHka, unu yepes Cnctemy AB0O.

7.9.17. XpaHuTb AOKYMEHTHl MO ONEpauuaAM C WCMONb3OBAHUEM KapT, HE MEHEE CPOKOB, YCTAHOBJIIEHHbIX
3aKOHOOATENBCTBOM [N apXMBHOIO XPaHEHWs, HO HE MeHee 3-X NIeT C AAaThbl COBEPWEHNA onepauyn un
nepepaBaTtb X Konuwn B baHk No ero 3anpocy B TedyeHue 3 (Tpex) pabounx AHEN ¢ aaTbl NOAyYEHUN 3anpoca.
[MepenaBatb B baHK mo ero 3anpocy B TedeHne 3 (Tpex) pabodmx AOHEW ¢ partbl MoslydyeHua 3anpoca
MMNCbMEHHOE 3afBNEHNE C N3NOMEHNEM OOCTOATENBLCTB NpoeaeHna onepaunn B TCIMl. B cnydae yTtpaThl
COCTABNEHHBIX C NCMNOMb30BAHUEM KAPT AOKYMEHTOB MO OMepauum HEMEONEHHO MUCBMEHHO COOBWNTL 06
yTpaTe B baHk.

7.9.18. [llpuHuMaTbL B ONnaTty TOBaApOB/yCnyr BCe OECTBUTENbHbBIE KAPThl, NepedncreHHble B [MpnnowerHun 5
K [NpaBunnamM, B Te4eHne BCEro padbodero BpeMeHn Knuenta. He BblgaBaTbh MO KapTaM HanM4YHble OEHEXHbIE
cpencTaa.

7.9.19. VHdopmuposaTb baHK, B TOM yncne ana 06HOBAEHNA NPOrpaMMHOro obecnedenna O60pyaoBaHNS,
06 n3meHeHnn ceegeHnn o TCI, B KOTOpbIX ycTaHOBAEHO Ob6opyaosaHue banka: Toprosoe Ha3eaHue TCI1 no
Ha3BaHNKD Ha €€ YINYHOW BbiBECKE, NONHbIA agpec TCI1, agpec canta VIHTEpHET-MarasmHa, KaTteropuun
peann3yeMbix TOBApPOB.

7.9.20. [lpon3BoanTb CAMOCTOATENBHO OBHOBNEHWE MNPOrpaMMHOro obecneveHus OBOPYyAOBAHUA MYyTEM
COrnacoBaHHbIX ¢ baHKoM gencTBuii.

7.9.21. 3aperncTpupoBaTb CaMOCTOATENBHO B HaNOroBbix opraHax O6opyaoBaHue M HeCTW pacxodbl Nno
noakmoyeHnto O6opyaoBaHnA, B TOM 4YUCNE C WUCMOAb3OBAHMEM INEKTPOHHOW MNOANMUCU, MPU YCAoBUK
NCMNOAb30BaHNA NPOrpaMMHOro obecnedyeHna «ObnayHan TOBapOydYETHAA CUCTEMA.

7.9.22. Bosspatntb baHnKky TepMunHan ona npuema 6aHKOBCKUX KApT W MPOrpaMMHOro otecnedeHmna anA
OUCKaNbHOrO HAKOMUTENA/MPOrpaMMHOro obecnedeHnsa «O6nadyHasa ToBapoydeTHaa cucteMa» nubo
TepMuHan pana npueMa  ©GaHKOBCKUX KapT (6e3 nporpaMmMHoro obtecnedeHma ana  QUCKaNbHOro
HaKoMUTENA/MporpaMMHOro ofecnederHns «Of6nayHas TOBApOydyeTHas CUCTEMa») MO OKOHYaHWKM CPpOoKa
MOABb30BAHWA YCNYrOM 3KBAWPUHIA, a TaKXKe NMpu MPEKpPaWEHn NONb30BAHWA YCNYroW, B TOM YACNEe ecnm
ycnyra 6bia OTKIo4eHa no nHuuvaTtee banka He nospoHee 14 (MeTeipHaguaT) AHER NOCne AHA OKOHYaHMA
/NpeKpal,eHns NoNb30BaHWA YCIyrOiA.

TepMuHan pgns  npueMa  6aHKOBCKUX KapT U MpOorpaMMHoOro  obtecnedveHna ana  QUCKaNbBHOro
HakonuTensa/nporpaMMHoro obecnedeHns «O6nadHas ToOBapoydyeTHaa CcucTeMa», nNnbéo TepMuHan Ans
npueMa 6aHKOBCKUX KapT (6e3 nporpaMmMHOro obecnedeHnsa ana GUCKaNbHOrO HaAKOMUTENA/MPOrpaMMHOro
o6ecneveHna «O6nayHan TOBapoydyeTHas cucTeMa») BO3BpawaeTca Mo AKTY npueMa - nepegadn
o6opynoarHua (MpunoweHune 7 K lNpaBunam) B TOM COCTOAHUW, B KOTOPOM OHO 6blSI0 MOJSTYYEHO C YYETOM
HOPMAaNbHOro0 WN3HOCa, ecnu KnmeHT He BOCNOoMb30BanNcsA MpaBoM ocTaBuTb OBopyaoBaHue 3a Cobol
cornacHo ycnoeuaMm [loroeopa, 3a WCKIKOYEHWEM CrydaeB, €cnuM  KNneHT BOCMNOMb30BancAa MpaBoM
NCMONb30BaTbh COOCTBEHHbLIA TEPMUMHAN ANA NpueMa BaHKOBCKMX KapT. B cnyyae noctaBkn O60opynoBaHua B
BaHk noructmnyeckoli KoMnaHwel (Bble3n, NOrMCTUYECKON KOoMMaHuu ana nosiydenHma O60pynooBaHuMA OT
KnueHta v poctaBka O6opypoBaHua B baHK ocyuwecTBnaeTca 3a cdeT cpeactB baHka) - AKT npuema-
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nepegadn obopynoBaHna He cocTtaBnaetcAa. O60pyaoBaHME cunTaeTca MpuHATbIM baHkoM, a KnneHt
NCMONMHMBLINM CBOW obBA3aTenbcTBa no BosBpaTy O6opynoBaHusa, ecnu B TedeHue 7 (Cemn) aHeild nocne
nonyyeHna mn ocMmotpa bankom O6opyapoBaHua baHk He HanpaBuT B agpec KnueHTa MNpeTeH3nko
OTHOCUTENBHO PaboTOCNOCOBHOCTY, KOMMAEKTAUMN, BHEWHEro Buaa O60pyaosaHna.

B cnyuvae npekpaweHns nonb30BaHUA YCAYrol npu UCNOAB30BAHUM MNPOrpaMMHOro obecnedeHusa ans
dunckanbHoro Hakonutensa/nporpaMMHoro obecnedeHns «O6nadHad TOBapOY4YeTHAA CUCTEMa» TaKXe
06A3aTENbHO NPEAOCTABNEHNE OpPUrMHANa AOKYMEHTa, YOOCTOBEPAKLWErO CHATUE C PErNCTRALVNOHHOMO
yyeTa B HanoroeoM opraHe. O6opyaoBaHme 1 OOKYMEHTbI NPEOOCTaBNATCA B 6nmKanwunn oonc AO baHK
CurHapa/ynonHoMo4YeHHOMY BaHKOM TpeTbeMy nuLy.

7.9.23. Hectn pacxoabl npu ncnone3osaHumn O60pyaoBaHUA BMECTE C MPOrpaMMHbIM obecnedyeHneM ann
DUCKaNbHOrO HAKOMUTENSA, CBA3AHHBIE C:

—  npuobpeTeHneM GUCKaNbHbIX HAKOMUTENER;

—  3aKMKuYeHMeM aoroeopa ¢ OnepatopoM dUCKanbHbIX AAHHbBIX;

—  BbIMNYCKOM J3NEKTPOHHOW nNoAnMCU B3aMEH MNpPeaoCTaBneHHOW BbaHKOM unmMm yrnofNHOMOYEHHBIM UM
TPETBMM NNLOM, B TOM YACNE B CBA3U C UCTEYEHNEM CPOKA €€ OENCTBINSA;

—  nepepernctpaumen O60pyaoBaHNA B HaNOrOBOM OpraHe B C/ydyaax W3MEHeHusa MecTa BeaAEcHUS
OEATENBHOCTU MPpU NCNonb3oBaHn O60PYA0BAHMSA.

7.9.24. HanpasuTb B baHk nocpeacTBOM NOMMCTUYECKON KOMMAaHUN COBCTBEHHbLI TEpMUHAN Ons npuemMa
OaHKOBCKUX KapT ONA NMPOBEAEHNA, B CIydae HEOOXOOMNMOCTU, HACTPOMKM NMPOrpaMMHOro obecnedyeHns, B
cnydae ecnu KnneHT BOCNOMb30BaNca AaHHbIM NPaBoM, YCTAHOBNEHHbBIM [1OroBOPOM;

7.9.25. CobnopaTb TpeboBaHus K cality MIHTepHeT-MarasunHa Npeanpuatus, ykasadHble B [punoxerHnn 8 K
[NpaBunam, B TEYEHUI BCErO NEPNoaa NPeAOCTABNEHNA YCIYIN SKBANPUHTa;

7.9.26. B TeueHne 180 (cTO BOCEMbAECAT) KaNeHAAPHbIX AHEl, a B PAAE ClydaeB, NMpeayCcMOTPEHHbIX
npasunamMu NnaTemHbix cucTeM, B TeueHne 540 (MATUCOT COpPOKa) KaneHa4apHbIX AHENR, CO AHA NpPeKpalleHns
OelcTBua HacToAwero [loroeopa BbinaauneaTb BaHKy BCE AEHEHblE CPEACTBA, KOTOPbLIE GbIN OCMOREHDI
n/Unn cnucaHbl co cyeToB baHKa Mo NPeTeH3MAM COOTBETCTBYKOULMX [1naTemHbix cucteMm u/unn baHkos-
SMUTEHTOB u/unn [epwaTteneld KapT no onepauwaM, He nospgHee 10 (mecATtn) pabouynx AHER CO [OHA
nonyyeHna KnueHtoMm oT baHka TpeboBaHuA 06 ynnarte, mpu ycnoBuu npenoctaBnedHnsa bankoMm KnneHTy
OOKYMEHTANbHOrO NOATBEPHAEHNA daKTa CrUcaHua OEHEXHbIX CpeacTB ¢co cuyeToB baHka B moneay
[MnatexHbix cncteM, baHkoB sMuUTeHTOB, [lepwaTeneii kaprT.

7.9.27. Tlo nnceMeHHOMY 3anpocy baHka, B TOM uncne nonydyeHHoMy no Cucteme OBO, B yKasaHHbIE 1M
CPOKW NPeaocTaBNATb CBEAEHMA U MNOATBEPWAAWME OOKYMEHTb MO MNPOBOAMMBIM ONepauusaM ¢
OEHEWHbIMY cpeacTBaMu W/UAN WUHLIM UMYLLECTBOM, Heo6xoAuMble BbaHKy ANA BbINOAHEHWA GYHKUMA B
COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickon Oepepaunn.

7.10. KnuenT Bnpase:

7.10.1. CcbinatbCA Ha BO3MOMHOCTE MPOBEAEHUA ONEpPaUUi C NCMOSIb30BAHWEM KaPT B COBCTBEHHbLIX
pEKNaMHbBIX MaTepuanax.

7.10.2. TllonyyaTb nHdopMauuno B Nopagke obydyeHna B baHke Mo BonmpocaM sKcnayataunn 3AEKTPOHHbIX
TEPMUHANOB, MPAaBUNaM NPOBEAEHINA ONEPALIMA MO KApTaM, a TAKKE pacyeTaM rno onepaumsamM, COBEPLLIEHHBIM
C NCMONBb30BAHNEM KapT.

7.10.3. OTKaszatbCA OT YCAYrM SKBaWpwuHra nyTeM HanpasneHuna no Cucteme [OBO 3assneHnsa o6
OTKJIKOYEHUIN YCNYTX 9KBaANPUHE No dopme baHka nnu obpaTtuteca B baHk ¢ noagnncaHHbiM 3aaBneHNEM.

7.11. lNpeTeH3noHHanA paboTa, NOpAAOK pacyeToB NO OCMNapuBaeMbiM OnepaLuaMm:

7.11.1. B cnyyae npopawu (NpepoctaenerHus) [epwatenaMm KapT ToBapoB (paboT, ycnyr, pesyfbTaToB
WHTESIEKTYaNbHON AeATENbHOCTN) ©6e3 NOATBEPWAEHHO! ABTOpMU3aLMXM BECb PUCK BO3HUKHOBEHUSA
HeONaronpPUATHBIX NOCNEACTBUIA Kak ana baHka, Tak n ana KnueHTa B NOHOM 06beMe HeceT KnneHT.

Mpwr nony4veHnn baHkom oT MNnaTewHon cncTembl n/mnu baHka sMUTeHTa TPEBOBAHWIA O BO3MELLEHWN NOHOr 0
poda pacxoaos (BO3BpaTOB MaTemei, wTpados, NeHe), B TOM 4YNC/e B paMKax MpoUEeayp ocrapuBaHus
TPaH3aKUWIA, MPOBEAEHHbBIX C MOMOWbK 6GAHKOBCKUX KapT, PErnaMeHTupyeMbix npasunamMmu [natermHbix
cucteM, banHk  uMeeT npaBo  yAepPaTb  YKasaHHbleé  CyMMbl M3 CYMM, NOAJEXAWMUX  yniaTe
MpeonpuaTnio/KnueHTy.

7.11.2. B cnydae ecnn no onepauunn, no KOTOPon KnneHTy 661710 nepeuncnenHo Bo3meweHune, BNOCAeOCTBUN
SMUTEHTOM KapThbl/aepwatenem Kaptbl baHKy NpeabABNeHbl NPETEH3UN (Janee - ocnapmBaeMble onepauun),
KnueHT 0663aH BO3BPaTUTL baHKy OeHewHble CPeacTBa MO OCNAapuBaAEMOl onepauumn B pasMepe CyMMbl,
ocrnapuBaeMoli aMUTEHTOM KapTbl/AepwaTenem KapThl. B cnyyae HeBo3BpaTa KNMEeHTOM CyMMbl BO3MELL,EHUSA
baHk nMeeT nNpaBo B OAHOCTOPOHHEM MOPAOKE CNMCaTh OaHHYKY CYMMy CO cudeTa KnueHta B mopsaake
pacyYeTOB NO NMHKACCO UKW NPAMOro AebeToBaHnA cUeTa.

7.11.3. Pacuetbl Mmexay CTOpoOHaMM NO OCnapuBaeMbiM onepaunaM MPON3BOAATCA HAa OCHOBAHUWN OaHHbIX
Mo TakuM onepaunaM, nMerumnxca B VIHGopMaumoHHbix cucteMax banka n ML,

7.11.4. [Tlpn npoeBeaeHun pasbupaTenbCTBa Mo ocnapmneaemMoin onepaunn KnneHt obA3aH NpepocTaBnTb B
baHKk AOKyMeHTbl, moaTBepwaarolLe dakT onnaTbl TOBapoOB/OKasaHWA yCcnyr, B MOPAAKE, YKa3aHHOM B
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n.7.917. nHactoawero [oroeopa. Cpok npeaoctaBneHna KnueHToM [OO0KyMeHTOB baHky coctaensaetr 3
pabounx gHA ¢ MOMEHTa MOMyYeHNs 3anpoca oT baHka.

7.11.5. PeweHne 0 BO3MOXHOCTM MOBTOPHOMO NeEpeuncneHnsa KaneHTty CyMMbl 0CnapuBaeMon onepaumnn
npuHUMaeTca baHKOM No pe3ynbTataMm pasdtupaTenbcTea.

7.11.6. B cnydae npnHATMA BaHKOM MNOAOMUTENBHOMO PEWEHUA O MOBTOPHOM MepedncneHnn KnneHTty
CYMMbl OCMapuBaEeMOl ONepaumn gaHHaa cyMMma nepeducnsaetca Ha CueT KnmeHTa, B TOM 4nCne Ha CYeT
KnueHTa, OTKPbITLIA B CTOROHHEN KPEAUTHOM OpraHn3aumn.

7.11.7. B cnyuyae HenpepocTtaBneHna KnmeHTOM baHky npu nNpoBEeAEHUN MPETEH3NOHHOW padoTel Mo
ocnapuBaeMbiM onepauusaM (cornacHo n.7.9.17. HacTosiwero [lorosopa), unn NpenocTaBieHns JOKYMEHTOB,
He NOATBEPHAAKWMNX NPaBoTy KAneHTa ¢ TOUKN 3peHna npasnn [NnaTexHon cuctemnl, baHK nMeeT NpaBo He
MPOV3BOANTL KNUEHTY MOBTOPHOE MEPEYNCNIEHIE CYMMbI OCMAPUBAEMO ONepaumu.

7.12. OTBETCTBEHHOCTb CTOPOH:

7.12.1. 3a HEBLINOSHEHWE U HEHAOEXKALLEE BbIMONHEHNE 0B6A3ATENLCTB HAcToAWEro pasaena CTOpOHbI
HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C YCAOBUAMU HACTOAULErO pasgena v OelcTBYOWLUM
3akoHoaatenbCcTBOM Pocculickon ®epepaunn.

7.12.2. 3a HeBbINONHEHNE KNMEHTOM 06A3aHHOCTI MO Bo3BpaTy O60pyaoBaHna B COOTBETCTBUN C M. 7.9.22.
HacToAwero [doroesopa, ynnatnts banky wtpad B pasmepe 20 000 (deaguaTb TeicAY) pybneli 3a Kawayto
eanHnLY HeBo3BpaueHHoro ObopyaoeaHusa. Tpad B3ammaerca baHkoM 6e3 pacnopskeHus KnueHta B
nopsAaKe, ykasaHHoOM B M. 7.8.16. HacToAwero [loroeopa, n HE 3aBUCUT OT CYMMbl B3bICKaAHNA ¢ KnneHTa
pacxogos baHka.

7.12.3. 3a HeBbINOMHEHNE KAMEHTOM 06A3aHHOCTU MO cHATUIO OBOPYaOBaHNA C yYETaA B HANOrOBOM OpraHe
B COOTBETCTBUM C N.7.9.22. HacToAwero Jorosopa KnneHT 06a3aH ynnatuntb banky wrtpad B pasmepe 5 000
(MaTb ThicA4) pybnein 3a Kawayro enuHuuy O60pyaoBaHUA, HE CHATOrO C yyeTa B HaNoOroBOM OpraHe.
[Mopapok onnatel WTpada aHanOrnyeH N3NoeHHOMY B .7.8.16. HacToAwero Jorosopa.

7.12.4. KNneHT HECET OTBETCTBEHHOCTb 3a OBECNeYeHNe COXPAHHOCTN U KOHOUAEHUMANBHOCTU OAHHBIX, &
TAKE 3a MNOCNeACTBUA, BO3HUKLWIME B C/lydae HECOBMOAEHNA COXPAHHOCTU U KOHQUAEHUMANBLHOCTU B
OTHOWEHNN YKa3aHHbIX CBEAEHUA MNpY WUCNOMAB30BAHUM MNPOrpaMMHOro obecnedeHusa. PekoMeHayeTcs
W3MEHATE Maponn B MPOrpaMMHOM OBECMEYEHNN B LENAX BE30MaCHOCTU.

7.12.5. baHK He HeceT OTBETCTBEHHOCTM MO CNOpaM N PasHOrnacuAM, BOSHUKAKILWMM MeXay KaneHTom un
HepwatenaMmn KapT BO BCEX CNyyasax, KOMAa Takue Chopbl U Pa3HOraacua He OTHOCATCA K MNPeaMeTy
0OroBOpa, a TakXe No crnopaM B OTHOWEHUN TOBAPOB/YCYT, OMTa4eHHbIX C UCMONb30BaHUEM KapT.

7.12.6. baHK He HeCeT OTBETCTBEHHOCTW 3a 3aAEPXHKN NEPEBOAA AEHEWHbBIX CPEACTB Ha cyeT KnuneHTa, B
TOM 4Kncne Ha cueT KnneHTa, OTKPbITbIN B CTOPOHHEN KPEANUTHOW OpraHn3aunmn, eCim 3agepHKu Nponsownn
He No BUHe baHkKa.

7.12.7. bBaHK He HECET OTBETCTBEHHOCTU 3@ HECBOEBPEMEHHbIE MEPEUNCIEHMA CYMM ONepauni No NpuYnHe
npoBeaeHnna paccneaoeaHna baHKoM nMpu NOO03PEHUN HA MPOBEAEHME OnMepaunn ¢ HapyLIEHNEM YCIOBUMA
npenoCcTaBeHns yCnyri.

7.12.8. HKnueHT HEcCeT nosHyK MatepuanbHykd OTBETCTBEHHOCTb 3a [AENCTBMA CBOErc nepcoHana,
CBAI3@HHbIE C HAPYWEHWEM MpPaBul, YCTAHOBMAEHHbBIX HACTOAWWM pas3nenoM, [punoXeHnsMmnm K HeMy u
WHCTPYKTUBHbBIMIU MaTEpManamMu, npeaoCcTaBneHHbIMU BaHKoM.

7.12.9. KnuneHT HeceT OTBETCTBEHHOCTb 38 3aKOHHOCTb MNPUOBPETEHMA U WCNPABHOCTb COBCTBEHHOIO
TepMuHana pans npueMa 6HGaHKOBCKWMX KapT, NepenaBaeMoro B baHk anAa npoBeAeHus HaACTPOMKK
MPOrpaMMHOro obecnedenns B MOPAAKE, YKA3aHHOM B M.7.9.24. HacTosAwero [dorosopa. B cnydae nepenaun
KnneHtoMm B bBaHK COBCTBEHHOMO TepMuHana, HaxoasfuLerocs B HepaboyeM COCTOAHUM UM HE
COOTBETCTBYROWEr0O MOAenaM ¢ OJGyHKUMER - OECKOHTAKTHOW onnathl, YKas3aHHbiM B Tapudax, baHk
MPOV3BOANT BO3BPAT TAKOrO TEPMUHANA HA aapec OTMNpPaBUTENA, YKA3aHHbli B AHKETe-3afABAEeHUN Ha
NpeaoCcTaBeHNE SKBAMPUHIa MNOCPEeACTBOM JNOMUMCTUYECKON KOMMNaHuu. [lpn 9TOM, paHee yMNNaveHHble
cpenctea Knuentom baHky mo onmnate KOMUCCUOHHOMO BO3HarpaaeHus 3a O6CNy»MBaHWE TEPMUHAOB,
NPUOBPETEHHBIX KNMEHTOM CaAMOCTOATENBHO, HE MOAJMEXAT BO3BPATYy W 3aCUMTbIBAKOTCA BaHKOM B CBOKW
MOMAb3Yy B CHET BO3MELWEHNA MOHECEHHbBIX PACXOA0B Ha TECTUPOBAHME COBCTBEHHOrO TepMuHana KnuenTa, a
TAKE PacxoaoB NO €ro BO3Bpaty KnneHTy.

7.12.10. baHK He HeceT OTBETCTBEHHOCTM 3a paHee COBEPLIEHHbIE ONepauun Ha COBCTBEHHOM TEPMUHAne,
NpenoCcTaBneHHoOM KnMeHToM ana npreMa 6aHKOBCKUX KapT A0 nepenadn B baHk B cOOTBETCTBUM C M.7.9.24.
HacToAwero Jorosopa.

8.1. Hactoawwni pasaen perynmpyeT NOpAAoK NpeaocTaBneHna ycnyr KyanpuHr.

8.2. Ycnyra KyalipuHr cumMTaeTca npenocTaBfeHHOl, ecanm KnueHT camocTtoatenbHo B Cucteme B0
chopMupoBan 1 noanucan «3afaBfeHne Ha NpefaoCTaBneHue A0CTyna K ycnyre no npueMy onnatbl 3a
ToBapbl/paboThl/yCcnyrn ¢ WMCNoNb30BaHWEM CUCTEMbl GbICTPbIX Mnatewel» no dopMme baHka B KOTOPOM
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yKazan ceegeHna o TCI1, KaTeropnn peannsyemMblix TOBApPOB N BaHKOBCKUIA cYeT KnneHta ana 3aducneHnsa
OEHEXHbBIX CPEACTB NMPU OCYLLECTBNEHUN MEPEBOAOB AEHEKHbBIX CPEACTE PUINYECKUMIU NNLLAMA B MONb3Y
OPUAMYECKUX 1L, W UHAMBUAYaNbHbIX NpeanpuHuMaTteneli B onnaty ToBapoB (paboT, ycnyr) ¢
ncnone3oBanneM ChI.

8.3. Nopgnuceieaa B Cucteme [OBO «3aABneHune Ha npenoctaefeHune/oT3biB npae Aredty TCI, npwm
NCMOMb30BaHUM YCNyriA Mo NpueMy onsaThl 3a ToBapbl/paboTbl/yCnyrn ¢ UCNONb30BaHNEM CUCTEMbI BbICTPbIX
nnatexer» KnneHTt nopydaet baHKy oCywecTBAEHME BO3BPATOR AEHEXHbIX CPEACTB, MEPEBEAEHHbBIX Ha CUeT
€ ncnonb3oBaHneM lNnatemHbix cebinok CBIM, 3apeructpupoBaHHbix No nopydeHnto KnuneHta Arentom TCI,
Ha OCHOBaAHUN NHPOPMALMOHHBIX 3aNpPOCoB KnNneHTa 0 BbIMOMHEHU BO3BpaTa, nocTynawwmnx banky ot AO
«HCIK» uepe3 AreHta TCIl, a Takke npepoctasneHne Arenty TCI1 nHdopmaumn no Onepaumam CBI,
BbIMOMTHEHHBIM MO CUETy, KOTOpblE COBEPWEHbI HA oOcHoBaHuM [lnatexHbix ccbinok CBIM /QR-kopaa,
noctynuewunx ot Arenta TCI1.

8.4. PazaMep KOMUCCUOHHOIC BO3HArpawAEHUA 3a 3a4YNCNEHUE OEHEMHbIX CPEACTB MPU OCYLL,ECTBAEHNN
NepPEBOAOB AEHEWHBIX CPEACTB QUINYECKMMMN NULLAMK B ONMaTy TOBapoOB (paboT, yCcnyr) ¢ MCNONb30BaHNEM
CBIlN no QR-koay onpenenseTca B COOTBETCTBUM ¢ TapudHbiM cnpaBouHMKOM banka. lNopava KnueHtom
«3anABNeHNA Ha NpeaocTaBlieHne A0CTyna K yCayre no npueMy onnatbl 3a ToBapbl/paboTbl/ycnyrn ¢
NCMONIb30BaHMEM CUCTEMbI BBICTPbLIX MaTexen»/«3anaBneHne Ha npepocTasneHne/oT3nie npas Aredty TCI,
npw UCMofAb30BaHUM YCNYr Mo nMpueMy onsaTbl 3a ToBapbl/paboTbl/yCNyrn ¢ MCNonNb3oBaHNEM CUCTEMBI
ObICTPbIX MNATEXEN» OAHOBPEMEHHO ABNAETCA 3apaHee AaHHbIM aKLENToOM KnneHTa, Ha onnaTty naaTewHbIX
TpeboBaHUA BaHKa, B CyMMax, YKa3aHHbix B Tapmdax 1 nnatewHbix TpedoBaHuax baHka, n AencTByeT B
TeUeHNEe CPOKa OKalaHma ycnyru Kyaipunr.,

8.5. baHk o6a3yeTcs:

8.5.1. Bbinonuunte peructpaumto TCIN Knnenta B ONKL, CBI. MNpepoctasnts Knnenty uepes Cncremy NBO
Legal ID, Merchant ID gna coseplweHnsa Onepaunni CBI.

8.5.2. Ob6ecneuntb NpeaocTaBneHne ycnyrin KyalpuHr Ha OCHOBaHUW «3afaBNEHWA Ha MpenocTaBneHne
0OCTyrna K yciyre no npuemy onfatbl 3a ToBapbl/paboTbl/yCcnyru ¢ NCMOSb30BaHUEM CUCTEMbl BbICTPbIX
nnaTexer»,

8.5.3. T[locne nognucanna Knnentom B Cnucteme B0 «3aaBneHna Ha NpeaoCTaBneHne/oT3biB npaB AreHTy
TCTI1, npy NCNOMbL30BaHUK YCNYr NO NPUEMY OMnfaThl 3a ToBapbl/paboThl/yCNyrn ¢ NCNofIb30BaHNEM CUCTEMBI
ObICTPLIX MAaTexen» No ¢opme baHka, ocywectenatbe Onepaunn so3epaToB B Cbll, B TOM yncne geHewHbIX
CPEACTB, NepeBeaeHHbIX Ha CYHET ¢ MCNonb30BaHueM lnaTtemubix cebinok CBll, Ha 0CHOBaHUKM 3anNpPOCOB O
BbIMOMHEHWW BO3Bparta, noctynawwmx udepes AredHta TCI1, B pasMepe He npeBblwawouieMm JIuMnt Ha
nposeneHne Onepaunn onnatel B CBI, n ToneKo npu Hanuunn Ha CUeTE AEHEXHbBIX CPEACTB.

8.5.4. llpepoctanate no 3anpocy HKnuenta B OlKL, CBIl ganHbie ana dopmupoBaHua QR-kopa w
nepenaBaTb AaHHbIE YCNEWwHo chopMnpoBaHHoro QR-koaa.

8.5.5. Ob6ecneunBatb 3a4NCAEHNE OEHEXHbIX CpeacTeB Mo Onepaunn onaatel B CBIT Ha 6aHKOBCKUI cUeT
KnneHTa Ha OCHOBaHWUW pacropsweHuli, cPopMMpoOBaHHbBIX € WUCNoNb3oBaHneM QR-koaoB/IMnaTemHbIX
cebinok CBIM, nonydeHubix ot OlNKLL CBl, B ToM uncne yepes Arenta TCI n npepoctaBneHHbix B TCl B
uenax onnatel ToBapoB (paboT, ycnyr) TCI ¢ ncnonb3osaHueM CBl, a Takke obecnevmBaTb 3a4ncneHmne
OEHEXHbIX CPEACTB NO ONepaunaM, NPpoBOAVIMBIM B COOTBETCTBUN ¢ [paBunamMim NnaTeXHbIX CUCTEM,

8.5.6. [llpepoctaBnats no 3anpocy Knuenta u/wnn Arenta TCIT unHpopmaumto no Onepaumsam CBIT,
BbIMOMIHEHHBLIM NO CYETY, KOTOPbIE COBEPLUEHBI HA OCHOBaHWK 3anpoca 31oro Arenta TCI1.

8.5.7. OcywectBnATb BO3BpaT AEHEWHbIX cpeactB B CBI1 Ha OCHOBaHMKM 3anpoCOB Ha BO3BpAT,
HanpaeneHHbix yepes ONNKL, CBI, B ToM uncne vepes Arenta TCI, B pa3Mepe He npeBbllarowem JIMMnUT Ha
npoBeAeHne onepaunn ¢ ncnonbaoeaHneM ChI, n Toneko npu HanMunn Ha CUETE AEHEWHBIX CPeaCTB.

8.5.8. 3auncnartbs noctynawwme KnuenTy cymmbl Onepauuin onnatel B CBIl B Bantte Poccuiickon
®epepaunn Ha CUYeT KnneHTa B peXrnMe peanbHOro BpEMEHN, HO HE MO3aHEE paboyero AHA, Cnegyrwero 3a
aHeM coeepueHna Onepauvn onnatel B CBl, B TOM uncne no onepaunaM, NpoBOANUMbIM B COOTBETCTBUN C
[MpaBuiamMm NIaTEXHbBIX CUCTEM.

8.5.9. CnuncbiBaTe 1 BO3BpaLULaTb AEHEXHbIE cpeacTBa no Onepaunam so3spaTta B Chll, nHMUMnpoBaHHbIM
TCIN KnuenTta n/vnn Arentom TCI1.

8.5.10. YeepomnaTtb KnneHTta o npekpaweHnn aeincteuna lNpasun B3auMOaERCTBNA B OTHOWEHUN BaHKa.
8.5.11. ®opmupoerate B Cucteme AbBO no 3anpocy Knnenta OTyeT.

8.6. baHk Bnpase:

8.6.1. CnuncbiBaTb HA OCHOBAHWN CBOWX MAATEXHbLIX TpeboBaHuin co CUeToB KnneHTa OeHewHble CpeacTea B
pasMepe CyMMbl KOMUCCUOHHOMO BO3HArpamaeHunsa, npudntarouieroca banky B cootBetctBum ¢ Tapudamn
baHka, B TOM uncne - 3a OCYyWEeCTBAEHNE NEPEBOAOB C ncnone3osaHneMm CbI; cymm Onepauwnin CBI, a npu
HeobxoanMocTn - cyMM Onepauyunii 3aumncnenuns, OlWmnboYHbIX ONepaunii, MoCTynMBWWX B BaHk, B TOM 4Yuncne n
B CITy4asx, KOMAa TaKoe CrnucaHne Npou3BoauTCA HA OCHOBAHWIK 3anpoca Ha BO3BPAT AEHENHbBIX CPEACTB Mo
Onepaunn CBI1, koTopbili HanpaeneH 4depe3 ArenTta TCI, a Take AeHEewHble cpeacTtea no onepaumam,
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MPOBOAVMBIM B COOTBETCTBUM C [1paBunaMm nnaTemHbix CUCTEM, B TOM uducne ¢ [NpaBunaMm nporpaMMbl
nosanbHocTN AO «HCT K>,

Mpn aTOM nopaHHble/MoANncaHHble KnneHToM «3afABneHue Ha NpefocTaBfieHWe A0CTyna K ycnyre o
nprveMy onnatbl 3a ToBapbl/paboTbl/yCnyru ¢ NCNoNb30BaAHUEM CUCTEMbI BbICTPbLIX MAaTemen»/«3anasneHne
Ha npenocTaBneHne/oT3biB npaB ArenHty TCI1, npu WCNOMbL3OBaHUWM YCAyrM Mo MpueMy onnaTbl 3a
ToBapbl/paboTbl/yCnyrn ¢ WUCNOMb30OBAHWEM CUCTEMbI GbICTPbLIX MiaTEXeN» CcUNTaTCA NpeaoCcTaBleHNEM
KnneHtoM BaHKy CBOEro 3apaHee OaHHOIrO akLenTa Ha onnaTy nnaTewHbIX TpeboBaHnin baHKka Ha cnncaHne
OEHEXHbIX cpeacTB co CUETOB, MO YKA3aHHbIM B A@HHOM MYHKTE OCHOBAHUSAM.

YKa3aHHbIll B HaCTOAWEM MYHKTE 3apaHee OaHHbll akuenT KAneHTOM AaH Ha BeCb CPOK AencTBuSA
O0rOBOPHbBIX MPaBOOTHOWEHNA Mexay BbaHKOM 1 KNMMeHTOM B pasMepax, KoTopble ByAyT YKa3aHbl MAaTEXHbIX
TpeboBaHUAxX baHka. Takon e NopsaaoK AEACTBYET N B OTHOLWIEHUW B3bICKAHUA CyMM WITPadOB N pacxoios,
MOHECEHHbIX BaHKOM B CBA3M C HapYLWEHNEM MOMOXEHNI HacToAWEro pasgena Horosopa, B TOM 4YuChnE B
CBA3MN C HEeOOCTOBEPHOW/HenonHon nHpopmaumn o TCIM gna peructpaunn/obHoBneHna ceeaerHunii B CBIT,
CYMMbl OEHEHbBIX CPEACTB OWNBOUYHO W N3ANLLIHE 3aUNCIIEHHbIX Ha CUeT.

8.6.2. [pepoctaBnate 6e3 cornacma TCIM B OINKL, CBIT no ero tpeboBaHMIO BCKY U3BECTHYK baHKy
vHpopmauunto o TCI (agpec, TenedoH, BaHKOBCKNE PEKBU3NTDLI, aApec SNEKTPOHHOM NoYThl, MHGOPMALINID O
pykoeoautene TCIT).

8.6.3. T[lpepoctaenate Arenty TCI (Nnpw Hanuuun cornacua KnneHTa) no ero TpeboBaHMNIO BCIO N3BECTHYIO
banky wuHdopmaumo o TCI (agpec, TenedoH, 6GaHKOBCKME PEKBU3UTHI, aApPeC 3MNEKTPOHHOW MOoYThl,
nHdopmauuto o pykooautene TCI).

8.6.4. YcrtaHaBmmeaTb JInMuT Ha npoBeacHne Onepauni onnatol B CBI.

8.6.5. [lpmnocTtaHoBNTE nNpepocTaBneHne ycenyrm  KyalipyHr OO0 MOMEHTa  YyCTPaHeHWa  NpuYinH
MPUOCTAHOBEHWA B CAEQYIOWLNX CITYyHanX;

—  HapyweHune KnneHToM NonoMeHnn HacToawero pasaena [loroeopa;

— PV BO3HUKHOBEHUW OOCTOATENBCTB, HesaBucAwMx oT CTOPOH U CNOCOBHbIX MO MHeHuk baHka
MPUBECTU K YBbITKaM Nio60U n3 CTOPOH;

—  MpW NOAyYeEHUU WHOOPMaLMM O HEMPABOMEPHOM oOTKaze KnwueHTta [MnaTensuwmky B COBEPLIEHUN
Bo3Bparta ToBapa;

— 1PV BO3HUKHOBEHUW MNOAO3PEHUA O COBEpWEHUN MOWEHHNYECKOR Onepaumn CO CTOROHbI UM B
oTHoweHnn KnueHta, Arenta TCI nnmn nHbix y4aCTHUKOB MPaBOOTHOWEHNIA Mo onnatam Toeapos B CHIT;

— NPV Hann4mm NoAO3PEHUIA, YTO OMNepaL My COBEPLIAOTCA B LENAX neranmsaummn (0TMbiBaHNsA) AOX0A0B,
MONYYEHHbBIX MPECTYMHBIM NYTEM, U GUHAHCUPOBAHWA TEPPOPUIMA;

—  Mpw NpeKkpaweHnn aencTena lNpaBmn B3anMoaeiCcTBUA B OTHOWEHUN KneHTa.

8.6.6. OTtkaszatb Knnenty B Onepaunn CBI npn HEAOCTATOUHOCTI AEHEWHbBIX CPEACTB Ha CueTe,

8.6.7. BsumaTtb 6e3 pacnopseHna KnmeHTa n3 CyMM, nognewawmx nepedyncneHntd KnneHty Ao mx
MePeYNCNeHns, AeHEXHbIE CPEACTBA BO UCTONTHEHME AOMOBOPOB, 3aKMIOYEHHbBIX Meway BbaHkoM n KnneHTom,
a TaKKe CYMMbl, mpuunTarowmeca baHky B COOTBETCTBUM € HACTOAWMM [1OroBOpOM (B T.4. B pAMKax OKa3aHus
yenyrn KyalipuHr), WHbIMU O0rOBOPaMu, 3aKAKHYEHHBIMU Meway BbaHKOM mn KAneHToM, a Takke CyMMbl
BbICTABIEHHBIX WTPAaQOB N NPOYUNX YOEPHAHWIA, CBA3AHHbBIX C AEATENbHOCTE KnmneHTa, CyMMbl, OWNBOYHO
nepedncrnerHole Ha Cuer.

8.6.8. 3ampawunBaTb AOYK OOCTYNHYK KaneHty nHopMauni OTHOCUTENBHO COBEPWEHHbIX Onepauuii
CBI1, Brkntovaa nHGoOpMaLnKo, HEOBXOAVMYK AJIA YPEryINPOBaAHWA CNOPOB, CBA3AHHbBIX C OCYLLECTBIEHUEM
Onepauunin CBI.

8.6.9. YpoepwwuBaTb M3 CyMM, noanewawmx nepedncrnenHund Knmenty, cymmbl Onepauuin CBll, paHee
nepesBeaeHHble Ha CueT KnneHTa, KoTopble 6bn 3aaBeHbl 6aHKOM [Mnatenewmka n/unm MNnatenbl KoM Kak
MOLWEHHNYECKE U/UNKU OCrmopeHbl  BGaHkoM  [Mnatenbuwvka w/wunn  natenewkoM.  [JoOCTaTOYHbIM
NOATBEPHAEHNEM MOLIEHHUYECKOrO XapaKkTepa npoeeaeHHblx Onepaunin CBI, ABnAeTcA 3aABneHne HaHKOB
[MnaTenbWwKoB U/nnn NoaTBeEPWAEHNA [1NaTEXHON CUCTEMbI, NOMNyYeHHble BbaHKOM B 271EKTPOHHOM BUAE, B
TOM YNCNE C NCNOMB30BAHMEM GAKCUMUABHON CBA3W, SMIEKTROHHON MOYTbl U T.M.

8.7. KnueHT ob6a3aH:

8.7.1. Cobmopate TpeboBaHnA baHka Npu UCMONHEHUM MPaB N O06A3@HHOCTEN MO HACTOAWEMY pasneny
Horoeopa.

8.7.2. Tlo nnceMeHHOMY 3anpocy baHka, B TOM uncne nonydeHHoMy no Cucrteme OBO, B yKasaHHble 1M
CPOKWN NPeaocTaBNATb CBEASHWA U MOATBEMKAAWME OOKYMEHTbH MO MNPOBOAWMBIM ONepauusM ¢
OEHEWHbIMY cpeacTBaMu W/UAN WUHLIM UMYLLECTBOM, Heo6xoAuMble BbaHKy ANA BbINOAHEHWA GYHKUMA B
COOTBETCTBUN € 3aKOHOO,aTeNbCTBOM Poccuiickoin ®epepaummn. 3anpoC CUMTAETCA NOAYyYEHHBIM KnneHTom:
npw HanpaeneHuu 3anpoca no KaHanam OBO n/unn 3NeKTPOHHOU nouyTe — B AEHb MOJSlydeHUs, MNpu
HanMpaeneHnn 3anpoca NOYTOBBLIM OTNPABIEHNEM — HA WECTOW A&Hb C MOMEHTa OTAPAaBEHNA; NPU Nepenaye
KnneHty mnnu ynonHOMOYeHHOMY nuuy KnueHnta — B AeHb nonydeHus KnueHtoMm mnm yrnonHOMOYEHHBIM
nnuoM KnneHTta 3anpoca baHka ¢ npocTaBneHneEM aathl NONYYEHNA Ha sK3eMnnape banka.
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8.7.3. Coobuwunte baHky paHHble AreHta TCl, ¢ KOTOpbIM Y KNneHTa 3axkoyeH g0orosop MHGOPMaLNOHHO-
TEXHONOMMYECKOro B3auMoaencTema npu ocyutectasneHnn Onepaunn CBI.

8.7.4. Bo3sMewaTb baHKy CYMMbl OWNBOYHO NN UBNINWHE NEPEUYNCNEHHbIE Ha CueT KnneHTa.

8.7.5. [llpouseoanTb onnaty ycnyr baHKka, OCyweCcTBAAEMBbIX B COOTBETCTBUM C YCAOBUAMU HACTOAWENO
paspena [loroBopa, B MopaaKe, pasMepe n CPOoKK, yCTaHOBNEHHble Tapndamn banka.

8.7.6. 0Of6ecneuntb COXpPaHHOCTb MHbopMaumu no OnepauuaM CBIT B TedeHue 5 (MATW) net C aartbl UX
COBEpLUEHNS.

8.7.7. Hectn B nonHOM 06BEME OTBETCTBEHHOCTE Nepen baHKOM 3a AENCTBMA CBOEro mepcoHana B
oTHoweHwnn Onepauunin CBIT.

8.7.8. CaMOCTOATENIbHO  KOHTPOMMPOBaTb  MOCTYMJIEHNE/CMINCAHME  AEHEMHbIX  CPeAcTB  COrnacHo
Onepaunam CBll, oTpaweHHbiM B OTYeTE, N YyperyampoBate JOOblE CAOPbl OTHOCUTENBHO TaKuUX
MOCTyrnneHni/cnncaniini - coBMmectHo ¢ baHkoMm. B cnydae o6HapyweHusa noObiXx HECOOTBETCTBUINA,
NOCTYMUBLINX/CMNCAHHbIX [EHEWHbIX CPEACTB codepwaHuto Otueta — coobuwntb baHky o0 TakoMm
HECOOTBETCTBUN B TedeHne 5 (NATn) pabounx gHel ¢ gatbl Nnoaydednsa OTyeTa.

8.7.9. Tlo nnceMeHHOMY 3anpocy baHka, B TOM uncne nonydeHHoMy no Cucteme OBO, B yKasaHHble 1M
CPOKW NMPeaoCTaBATE CBEAEHUA N NOATBEPKAAOULNE AOKYMEHTEI No Onepauunam CBl, Heobxoamumble baHKy
017 yperynupoBaHua cnopos. [NepenaBaTh B baHK No ero 3anpocy B TedeHue 3 (Tpex) pabounx gHelr ¢ oathbl
MOAYYEHNA 3anpoca NMMCbMEHHOE 3afABEHME C NBNOKEHMEM 0BCTOATENBCTB NpoBeaeHusa Onepauvn CBIT B
TCI.

8.7.10. B Teuerue 180 (cTa BOCEMbAECATW) KasleHOAPHbIX OHEN, a B pPAOe CcrnydaeB, NpPenyCcMOTPEHHbBIX
npaBuiamMu NnaTewHbix cucTeM, B TeueHne 540 (MATUCOT COpPOKa) KaneH4apHbIX AHER, CO AHA NpeKpalleHns
nencTeua HacTosauero [lorosopa BbinnaumeaTh baHKy BCE AEHEWHbIE CPEACTBA, KOTOPbLIE BbIIM OCMOPEHDI
/N cnncaHbl co cueToB baHka Mo npeteH3naM [nartexwHon cucTeMbl u/unn 6aHkoB Nnatensuwmka n/nnm
Mnatenbwmkos no Onepaunsam CBI1, He nosaHee 10 (necaTn) pabounx gHel co AHA Nony4veHns KnmeHTom ot
baHka TpeboeaHua 06 ynnaTte, NpuM YCNOBUWM NpenocTaBneHns BbaHKoM KAneHTy [AOKYMEHTanbHOro
noaTBEPHAEHNA daKTa CMNCAHNA AEHEXHbIX CPeACTB CO CYeTOB baHKa B NoAb3y [NnaTewHON CUCTEMBI,
6aHKoB Nnatenbwmka, lNnaTenbwmnKoB.

8.8. KnneHT BNpase:

8.8.1. OcyuwecTBNATb BO3BPAT NEPEBOAA, COBEPLIEHHONO GUNINYECKUM NULIOM C UCMONb30BaHNEM QR-koAaa,
MPY HaNMYUN AEHEMHbIX CpencTB Ha Cu4eTe, CaMOCTOATENbHO BbIBPaAB COOTBETCTBYHOLWYID OMNEpaLUd 1
noaTeepane ee Bo3epart B Cucteme B0,

8.9. [lpereH3mnoHHan paboTa NO ocnapuBaeMbiM OMnepaLmaMm:

8.9.1. B cnyuyae ecnn no Onepaunn CBIl, mo KoTopoli KAmeHTy 6bl10 OCYLW,ECTBNEHO 3a4YNCIEHUNE,
Bnocnencteun baHkoM [Mnatenbuwmnka u/wunu MnatenswmkoMm baHKky npenbABAeHbl nNpeTeH3uw (panee -
ocrnapuBaeMble onepauun), baHk B OAHOCTOPOHHEM MopadKe 6e€3 pacnopsaweHna KnneHTa Ha OCHOBaHWN
MNaTeXHbIX TPEGOBAHNA U/ MHKACCOBLIX MOPYYEHWNA CNNCHIBAET C PacyYeTHOro cyeTa KnneHTta geHesHble
cpencTBa No OCnaprBaeMol onepaunin B pasMepe CyMMbl, OCnapmnBaeMon 6aHKoM [natensunka.

8.9.2. [lpn npoeeneHnn pasdbupaTenscTBa No ocnapmeaeMon Onepaunn CbIN KnneHT 06A3aH NpeaocTaBuTb
B baHk AoOKyMeHTbl, moATBepwaatowme ¢akT onnatbl TOBApOB/OKas3aHWA YCAyr W/UAM WHblE CBEMAEHUS,
HeobxoanMble ANA NPOBEAEHNA pa3dbupaTenbCTBa B MOPAAKE, YKA3aHHOM B M.8.7.9. HacTosAuero [orosopa.
Cpok npepocTaBneHna KnneHToM AOKyMeHTOB baHKy coctaBnaetr 3 (Tpy) paboumx OHA C MOMEHTA
nonydeHna 3anpoca ot baHka. KnneHT 06a3aH OKasbiBaTb MOCUSbHOE cogelicTBue baHKy npu paccMoTpeHnn
MPETEH3NA N MPOBEAEHNN MPOBEPKM MO OCMaApMBaEMbiM ONEPALMAM, BKAKOYAA NPOBEAEHNE MPOBEPKU MO
MoweHHnYeckuM onepaumnamM n OWnbBoYHbIM OrepaumaM.

8.9.3. B cnyuae HenpenocTaBneHWsa 3anpallmMBaeMbliXx AOKYMeEHTOB KnuneHnToM baHky npw npoeBegeHun
MPETEH3NOHHOM paboTel MO  OCNApPMBAEMbIM  OMEPAUVAM, WM NPEeAOCTaBNEHUA [OOKYMEHTOB, HE
noaTBeEPAaWMX NpaBoTy Nonyyatens ¢ TodknM 3peHna [NpaBnn nnaTtexHon cnctemsl, baHk He nponssoanT
MOBTOPHOE MEPEUNCIEHNE CYMMbI OCMapnBaeMon onepaunn Ha CueT KnneHTa.

8.9.4. B cnyuae npuHATUA BaHKOM NOMOMUTENBHOMO PEWEHNA O MOBTOPHOM NEPEUNCIEHNN KANEHTY CyMMbl
ocnapmBaeMoil onepaunn gaHHasa cyMMa nepedncnaeTca Ha Cuet KnnenTa.

8.9.5. Tllpn npoeeaeHunn pasbupaTtenbctea no ocnapweaemor Onepaunn CBIl KnneHT o6A3aH OKasbiBaTb
nocunbHoe copelictene baHKky B opraHusaumn BO3BpaTa AeHewHbix cpeAcTB baHky lMnatenbuwmka n/unm
Mnatenswky No OQWnBOYHBIM OMEpaLMaM.

8.10. ApT-KyalipuHr.

8.10.1. Ycnyra ApT-KyallpyHr NpeaocTaBnaeTea, ecnm KnmeHT, nogkmoUnBLLING yenyry KyalipuHr, obpaTtuncs
B baHk nocpenctBom TenedoHHON ¢BA3W nnn Yepesd Cuctemy B0 3a nonydeHnem ycnyrun ApT-KyalpuHr mn
onnatun ycnyry ApT-KyalipuHr B COOTBETCTBUM ¢ Tapudamu. pn aTOM, 06paweHne B baHK NocpeacTBOM
TenedoHHOM c¢cBA3M wunm depeld Cuctemy [HOBO 3a nonydeHmem ycnyrnm ApT-KyalipuHr  O3Ha4vaeT
npepocTtaBneHne KnneHtom bBaHKy 3apaHee [aHHOMO akuenTa Ha onnaTty nnaTexHbix TpeboBaHnii baHka Ha
CMUCaHNE AEHENHbIX CPEACTB B ONNAaTy yCnyru ApT-KyalipuHr B COOTBETCTBUM ¢ Tapudamn.
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8.10.2. locne onnatbl ycnyrn ApT-kyalipuHr KnneHT HanpaenaeTr B bank no Cucteme [OBO 3cku3s
(cocTonwmlii He 6onee 4YeM K3 Tpex LIBETOB) W/UAN TeExXHWYecKkoe 3apaHne, QR-koAa, chopMUpPOBaHHLIN B
CoOTBeTCTBUNK ¢ N. 8.5.4 [Npasun, ona co3gaHna nHOMBUAYaNbHOrO An3aHa QR-koaa.

8.10.3. 3CKN3 He OOMKEH coaepaTb HEHOPMATUBHYK NEKCUKY, HESTUYHbBIE, OCKOPOBUTENLHBIE NNWN UHbIE
HapyLllatoWne HOPMbl 3aKOHOAAaTENBCTBA N306PAKEHNA/CNOBECHBIE N306PaMEHNA W MPOYNE SSTEMEHTDI,
8.10.4. Hanpaenaa B baHK 3CKN3 KAMEHT rapaHTUPYET, YTO N30OPaeEHNe HE HapyWwaeT UCKKYNTENBHOE
MPaBO Ha pPe3ynbTaThl UHTEMNEKTYANbHON OEATENBHOCT UM CPEACTBA MHANBUAYANIN3ALVN,

8.10.5. bank Hanpasnaetr Knuenty no Cucteme B0 QR-KoA MHAMBWAYANbHOrO AM3aliHa He no3gHee 5
(nATn) pabounx AHeW co AHA onnaTtbl KaneHToM ycnyru ApT-KyallpuHT W HanpaBlieHUs 3CKu3a wu/unm
TexHn4ecKkoro 3apanHua, QR-kopa, cHopMMPOBAHHOrO B COOTBETCTBUM ¢ n. 8.5.4 [Mpasun, ana cospaHua
VHOWBMAYaNbHOrO AnsaHa QR-koga.

8.10.6. B cnyyae ecnu ot KnueHTa B TedyeHue 5 (NATw) pabounx AHER He MOCTyMNAT MOTMBMPOBAHHbLIE
BO3paMeHUA / OTKa3 OT MPUEMKK MHAMBUAYanbHOro AusaliHa QR-kopa, TO nHAMBUAYanbHbIA ausaliH QR-
KOOa cuuTaeTca NpuHATBIM KnnenToMm, 06A3aTenbcTBa baHka CuMTarTCA WCMOMHEHHBIMKW, @ ycnyra -
OKasaHHoli. B cnyyae mnocTynneHua oT KnueHTa BO3paseHwli / oTKasa OT MPUEMKU WHANBUAYaNbHOMO
anzanHa QR-kopa, baHK ycTpaHsAeT HeEQOCTAaTKM N HANPAaBAAeT NHAVBWNAYaNbHbIA ansalriH QR-koga KnueHTty
B nmopsfke, ykazaHHoM B 1. 8.10.5 [MpaBusn, HO He 6onee 3 (Tpex) pas. Npwu HanpaeneHun baHkoM 3 (Tpex)
nHOMBUAYanbHbIX AM3aiHoB QR-KOOOB, ycnyra CcuUMTaeTcA OKal3aHHOW, a ob6a3aTtensctea baHka -
WNCMONHEHHBIMUA.

8.10.7. baHk BNpaBe 0TKasatb B NPEAOCTABAEHNIN YCIYrn APT-KyalpuHr.

8.11. OTBETCTBEHHOCTb CTOPOH:

8.11.1. 33 HEUCMONHEHNE NN HEHAONEWAL,EE UCTONHEHWE CBOUX 06A3aTENBCTB MO HACTOAWEMY pPasgeny
Horoeopa CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C  3aKOHOOATENBCTBOM POCCWMINCKON
depepaunn.

8.11.2. baHK He HECET OTBETCTBEHHOCTW MO CNOPaM W PasHOrnacuaM, BOSHUKAKWMM Mexay KnuneHTtom n
ONBNYECKUMN ANLLAMN BO BCEX Cydanax, KOrAa TakKME Cropbl M pas3HOriacus He OTHOCATCA K NpeaMeTy
HacToAwWwero pasaena [orosopa, a TakKe Mo CNopamM B OTHOLWEHWN TOBAPOB, OMAYEHHbBIX C UCMONB30BaAHNEM
OQR-kopa.

8.11.3. baHK He HeCceT OTBETCTBEHHOCTM 3a 3aAEPHKN NEPEBOAA AEHEKHbBIX CPEACTB Ha CueT KnueHTa, ecnn
3a0EPHKN NPON30W AN He No BUHE baHka.

8.11.4. baHK He HeceT OTBETCTBEHHOCTUN 3@ HECBOEBPEMEHHDBIE MEPEUNCNEHNA CYMM OMEPaLUMii Mo NPUYNHE
npoBeaeHnna paccneaoeaHna baHKoM nMpu NOO03PEHUN HA MPOBEAEHME OnMepaunn ¢ HapyLIEHNEM YCIOBUMA
npenocTaBneHnsa ycnyru KyapuHr.

8.11.5. baHK, HM MPU KakMX YCNOBUAX HE HECET OTBETCTBEHHOCTb 3@ pasHornacua Meway KaneHTom n
TPETBUMU ANLLAMU OTHOCUTENBHO MHANBUAYaNbHOMO An3lariHa QR-koaa.

8.11.6. B cnyyae HapyweHna KaneHToOM Npu HampaBfeHWM 3CKU3a UHAMBMAYanbHOrO An3arHa QR-kopa
VNCKIIKOUNTENBHbBIX MPAaB Ha PEe3ynbTaThl UHTENNEKTYANbHOW AEATENBHOCTU NN CPeACTBa MHANBUOYyAaNM3auuu,
KnneHT 06A3yeTca CaMOCTOATENBHO YRErYINPOBATb BO3HUKLIIVE NPETEH3NN N BOSMECTUTL baHKy BbI3BaHHbIE
TaKUMU JencTBuaAMN yBbITKU (BKAOYaA cynebHble pacxofbl, pacxodbl Mo ynnaTte wTpadoB) npu unx
BO3HUKHOBEHNU.

HacToAauwumin pasgen perynupyeT nopsaack npenoctaenenunsa Knuenty noctyna k ycnyre banka «KomnnaeHc
3aboTa».

9.1. CyuieCTBEHHbIE YCNOBUA, HA KOTOpbIX KnneHTy npepoctaBnfeTca AOCTyn K ycnyre «KomnnaeHc
3aboTa.

9.1.1. doctyn Kk ycnyre «KoMnnaeHc 3a60Ta» CHMTAETCA NPEAOCTaBAEHHbIM, €Cnv KNMEHT CaMOCTOATENEHO B
Cncteme OBO chdopmMmposan n nognmucan «3aaBneHNE O NpPenocTaBAeHnn AocTyna K ycnyre KomnnaeHc
3a60Ta», a TaK¥e onnatuia gocTyn K ycnyre «KoMmnnaeHc 3ab6ota» B COOTBETCTBUN ¢ Tapudamu.

9.1.2. Ycnyra «<KomnnaeHc 3a60oTa» BKIIKOYAET B CebA:

9.1.2.1. OnpepeneHne No 3anpocaMm KnneHta B NOO60M AONYCTUMON GOPME MPUOPUTETHDBIX NN MAaKCUMaNbHO
O0MNYCTUMbIX HANPABNEHNA NCNOMb30BAHNA AEHEMHbIX CPEACTB NP UCNONb30BaHUM KnueHtoMm Cueta (B TOM
yucne AnA NpoBEAEHNA PAaCYETOB C UCNOMb30BaHNEM BAHKOBCKIX KApT), C NpUBNEYeHneM Puck-MeHemepa,
HO He 60onee 1 (OQHON) KOHCYNbTALMK B OTYETHOM MEPUOSE.

9.1.2.2.TloMowb B onpeaeneHnn HeobXOAMMOro 1 AOCTATOYHOrO MaKeTa [OKYMEHTOB, B TOM YUCNE
MOACHEHWIA, NO onepaunamM, NPOBOAUMbBIM Mo C4deTy, HO He 6onee 1 (OgHOro) pasa B OTYETHOM NEPUOE.
9.1.2.3.llpoBeaeHne baHkoM MO 3anpocy KnmeHTa NMpOBEPKN KOHTPAreHTOB KNMeHTa - PUANYECKNX Anl, 1
VHOMBUAYaNbHbBIX NpeanpuHuMaTeneii, Ho He 6onee 3 (Tpéx) NpoOBEPOK KOHTPAreHTOB B OTYETHOM Neproae.
9.1.2.4. KoHCynbTupoBaHne KnueHTa no BOMPOCaM, CBA3AHHbLIM C MOMYYEHMEM 3anpoca O HEOBXOANMOCTUN
npeaoCcTaBieHna JOKYMEHTOB NO OCHOBAHUAM, NPeAyCMOTpeHHbIM PenepanbHbiM 3akoHOM oT 07.08.2001 Ne
115-®3 «O npoTuBOAeiCTBUN nerann3aumn (OTMbIBaHNIO) A0XOA0B, MOJTYYEHHbIX MPECTYMHBIM MyTEM, U
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OVHAHCUPOBAHWIO TEPPOPU3MaA», B T.4. O BO3MOMHbBIX MOCMAEACTBUAX HE NPeaoCcTaBNeHnsa/npeaoCcTaBneHmns
HEe B MOSIHOM O0B6BbEME OOKYMEHTOB, BblpaXEHHbIX B BA0KMpOBaHUN aocTyna Kk Cncteme OBO, HO He 6onee 1
(OpgHOIN) KOHCYNBTALUVIN B OTYETHOM NEPUOLE.

9.1.2.5. AHann3 onepauuii no Cuery w/unm cdetaMm KnueHta B Apyrux 6aHKax Ha OCHOBaHWUM
npenocTaBneHHbiXx KNMeHToM BBIMUCOK, HO He 6onee 1 (OgHOro) aHannsa B OTYETHOM NEPUOAE.
9.1.2.6.0T14eTHbIli nepuoa, — 1 (OpuH) MecAl, B KOTOpoM baHKOM npepocTaBnAeTcA A0CTYn K ycnyre
«KoMnnaeHc 3ab6oTa».

9.1.2.7. [laTta Ha4ana OTYETHOrO Nepropa — aata NOAHOW onnaTthbl A4OCTyNa K ycnyre «KomnnaeHc 3abota» 3a
OTYeTHbIT Mepurop. [aTta OKOHYaHWA OTYETHOrO nNepuoga — NOCAEAHUA AEHb OMAAYEHHOr0 OTYETHOrO
nepuoaa unn gata pactopyweHnsa Jorosopa.

9.1.3. CTOpPOHbI UMEKT NPaBO Ha OQHOCTOPOHHNI OTKa3 OT ycnyru «KomnnaeHc 3aboTax:

9.1.3.1. KnneHT BNpaee O0TKasaTbCA OT AOCTyna K ycnyre «KoMmnnaeHc 3aboTa», NyTeM yBeaoMneHna baHka
no Cucteme OBO. lNpwn oTkaze KnueHTa OT goctyna K ycnyre «KommnaeHc 3aboTa» AOCTYynm K ycnyre
«KoMnnaeHc 3ab0Ta» NPOAOMKAET AECTBOBATL A0 KOHLA ONMa4YeHHOro Nnepnoaa.

9.1.3.2.B cnyuyae pacTtopweHusa [oroopa onnata 3a OTYETHbIA Nepunod, B KOTOPOM MPOU3BELEHO
OTKIIOYEHVE OT NpeaocTaBneHna ycnyrn «KoMnnaeHc 3a6oTa» He BO3BpaLLAETCA.

9.1.4. Ycnyra «KoMnnaeHc 3aboTa» NpeKpallaeT CBOe AeNCTBUE 6€3 3aKAKYEHNA COrnaweHna ¢ MOMEHTa
pacTopkeHus Knnentom [oroesopa.

9.2. Pa3mep, nOpAAOK n CPpOKKN onnaTbl BO3HArpaxaeHusn.

9.2.1. PasMep KOMWUCCUMOHHOIO BO3HArpawneHna 3a npepocrtaBneHne KnmeHTy pocTyna K ycnyre baHka
«KoMnnaeHc 3aboTa» ONpenenaeTca B COOTBETCTBUN ¢ Tapudamu.

9.2.2. lNonHaa onnaTta 3a NEPBLI OTYETHBLIA NEPNO MPON3BOANTCA KAMEHTOM B A€Hb NoJaun «3aAaBAeHNA O
npenocTaBneHnn gocryna K ycnyre KomnnaeHc 3a6oTta», HO He no3aHee 90 (neBAHOCTA) KaneHaapHbIX gHen
CO OHA ero nogaudn. B cnydyae OTCYyTCTBMA MNONHOW OMNAaTbl B YKA3aHHbIA CPOK, «3afABMEHNE O
npenocTaBneHnn Aoctyna K ycnyre KomnnaeHc 3aboTa» cuntaetcsa He nofaHHbiM KnuenTtom B baHk,
4acTUYHO OMJfla4YeHHaa CyMMa He BO3BpallLlaeTCo.

KonnyecTBo 0QHOBPEMEHHO NPEAOCTABNEHHbIX KNNeHTy AOCTYNOB K ycnyre baHka «KomnnaeHc 3a6ota» — 1
(oouvH). Ofuwee KONNYECTBO MNMOJABAeMblX HIMEHTOM «3aABnNeHWn Ha NPeaocTaBlieHMe OO0CTyna K ycryre
KoMnnaeHc 3a60Ta» — 6€3 orpaHundeHuns.

[MnaTa 3a BTOPOMN N NOCAEAYIOWNA OTYETHBIE NEPNOAbI NPON3BOANTCA HA CAEAYIOWWA 3a AHEM OKOHYaHUSA
npeabiayluero OT4eTHOro nepuoga pabodynini geHb, HO He no3gHee 90 (oeBAHOCTA) KaNeHaapHbIX OHEN CO
OHA OKOHYaHNA NPeaWEeCTBYOWErO OTYETHOrO NEproaa.

Ecnn peHexHble cpepctBa Ha CueTe KnneHta pna onnatbl baHKy CTOMMOCTWM MpeaoCcTaBAeHNA A0CTyna K
ycnyre «HKomnnaeHc 3aboTa» OTCYTCTBYKOT Ha [aTy, CHEAyrlWyK 338 OHEM OKOHYaHWUA MpeablayuLero
OTYETHOro nepuopa, 10 baHk ycTaHaBnmeaet [lepnoa, NpUOCTaAHOBNEHNA O0CTyna K ycnyre «KomnnaeHc
3aboTta» Ha Cpok He 6onee 90 (nmeBaAHOCTa) KaneHpapHblx AHeli. B cnydae onnatbl B [lepuop,
MPUOCTAHOBAEHNA O0CTYyNn K ychayre «KomnnaeHc 3a60Ta» BO30OOHOBAAETCA B AEHb OMfaTbl OTYETHOrO
nepuoga. [lpym OTCYyTCTBUM MOMHOW oOnfathl Ha jgaTty onfaaTtbl OT4eTHOro nepuoga wu [llepuopa
NMPUOCTaAHOBJIEHMNA, MPpeaocTaB/eHre AoCTyna K ycnyre «KoMnnaeHc 3a60oTa» npexkpauLaeTca.

9.2.3. Onnata aoctyna K ycnyre «KomnnaeHc 3a60Ta» ocyl,ecTBanaeTca 6e3 pacnopsweHna KnuenTta, Ha
OCHOBaHWM NnaTexHoOro TpeboraHma baHka. lNpn 3TOM, nmoanucaHme «3aaBneHUA O NPenoCTaBneEHNN
goctyna K ycnyre KomnnaeHc 3ab6oTa» O3Ha4yaeT npepoctaeneHne KnneHTtoMm baHKy 3apaHee paHHOrO
aKLLenTa Ha onnaTy nnaTewHbix TpeboBaHU baHka Ha cnucaHue co CueTa nnatbl 3a NPEeaoCTaBfEHUE
00CTyna K ycnyre «KomnnaeHc 3aboTa» Ha BECb CPOK AENCTBUA YCAYr, B CYMMAaX, YKa3aHHbIX B MIATEMHbIX
TpeboBaHmAx baHka.

9.2.4. Bce pacueTbl ocylLecTBNAKTCA B BantoTe Poccuinckon Geaepauunn.

9.2.5. O6a3aTeNbCTBA MO ONNATE YCAYr CYNTATCA NCNOAHEHHBIMU C MOMEHTA CMNCAHNA OEHENWHbIX CPEACTR
co CueTta KnneHta B baHke.

9.3. OTBETCTBEHHOCTb CTOPOH.

9.3.1. baHK He HECET OTBETCTBEHHOCTU:

9.3.1.1. 3a cootBeTCcTBUE Yycnyr «KoMnnaeHC 3ab0Ta» KOHKPETHbIM LenaM/MoTpebHOCTAM, OXUAaHUAM
KnneHTta oT €€ ncnonb3oBaHne, a TaKKe 3a YBbITKIN, pacxoabl, BO3HUKLINE B CBA3N C HAcTOAWMM [OroBopoM,
BKJItOUAA, 6&3 OrpaHnYeHns, yBbITKN OT NPETEH3NI TPETLUX NKL, NOTEPIO NPUBHIIN.

9.3.1.2.3a npuHATMEe peweHUrn (3a BbiBOAb) HKnneHTa, OCHOBaHHBIX Ha NpeaocTaBleHHon baHkoMm
nHbopMaumn.

HacTtoawwni pasgen perynupyetr nNopagok npeaoctaBneHna KnmenTy pocTtyna K Ycnyre «busHec 6e3
PUNCKOB».
10.1. CyuiecTBEeHHbIE YCNOBUA, HA KOTOPbIX KnueHTy npepocrasnaetca aoctyn K Ycnyre «bunanec 6e3
PUCKOB».
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10.1.1. Ycnyra «bnsHec 6e3 pucKoB» CUNTAETCA NPEeOOCTaBNEHHON, ecni:

10.1.1.1. Knuent camoctoAaTensHo B Cucteme [NBO  cdopmmpoBan wn  nognucan «3asBNEHNE O
NpeaocTaBNeHnn A0CTyNa K ycnyre busHec 6€3 puckoB», €Cn NHOE HE MPEQYCMOTPEHO TapndamMu, a TaKwKe
onnatun goctyn K Ycenyre «busnec 6e3 pnckos».

10.1.2. Ycnyra HOCUT pEKOMEHOATENBHbIN XapaxkTep.

10.1.3. O14deTtHbI nepuog — 1 (OguH) Mecau, B KOTOPOM baHKOM npepocTaBnAeTca 40CTyn K Yenyre «busHec
6e3 PNCKOB>.

10.1.4. [Jata Hadana OTYETHOIO NEpMoaa — gaTta Hadana nepBoro OTYETHOrO NeEpNoaa — gata NoAHOM onnatbl
pgoctyna K Ycnyre «busHec 6€3 pUCKOB» 3a OTYETHLIM nepunod. [ata OKOHYaHWA OTYETHOrO nepuoja -
MnoCNeaHNN AeHb ONMTAYEHHOrO OTYETHOIO NEPNOAA, NN Aata pacTopxeHua [Jorosopa.

10.1.5. CTOPOHbI MMEKT NPABO Ha OOAHOCTOPOHHUA OTKa3 oT Ycnyrn «bnsHec 6e3 pnckoe».,

10.1.5.1. KnneHT BNpaee OTKa3aTbCA OT A0CTyNa K Ycnyre «busHec 6e3 pnuckoB», NyTeM yBeaomneHna barHka
no Cucteme OBO. lMpn oTkaze KnuenTa oT goctyna K Ycayre «busHec 6e3 puckoB» gocTyn K Ycnyre
«bunsHec 6€3 prUCcKOB» MPOAOCMKAET AENCTBOBATL 40 KOHLA ONIaYeHHOro Neprnoaa.

10.1.5.2. B cnyyae pactopweHuns [oroeopa onfiata 3a OTYETHLI Meproa, B KOTOPOM MNPOU3BEAEHO
OTKIOYEHME OT NPEeAOCTaBNeHNsA A0CTyna K Yenyre «buaHec 6e3 pucKoB» He BO3BPaLLaeTCs.

10.1.6. Ycnyra «busHec 6€3 prcKoB» NpekpalaeTr CBOE AENCTBNE €3 3aKAUYEHNA COrnaleHna ¢ MOMEHTA
pacTopkeHus Knnentom [oroesopa.

10.2. Pasmep, NOpAAOK U CPOKKN ONJlaThl BO3HArpaaeHus.

10.2.1. PasMep KOMUCCMOHHOMO BO3HArpamaeHna 3a npeaoctaBneHmne KnneHty goctyna K Ycenyre «busHec
€3 PUCKOB» ONMPeAENAeTca B COOTBETCTBUN ¢ Tapudamu.

10.2.2. lonHana onnaTa 3a NEPBLI OTYETHbLIA Nepron NPon3BoanTca KNMeHTOM B AeHb nopgadn «3aaBneHnsa
O NMpeaocTaBneHnn OocTyna K ycnyre busHec 6e3 pnckoB», HO He no3gHee 90 (0eBAHOCTO) KaneHaapHbIX
OHEN cO AHA ero nogadw. B cnydae OTCyTCTBUA MOSHOW OMAaTbl B YKa3aHHbIA CPOK, «3afABAeHne o
npenocTaBneHnn AoctTyna K ycnyre buaHec 6e3 pUCKOB» CUUTAETCA HE NOoAaHHbiM KnueHToM B bBaHk,
4acTUYHO OMJfla4YeHHaa CyMMa He BO3BpallLlaeTCo.

KonnyectBo 0QHOBPEMEHHO NPEOOCTABMEHHbIX AOCTYNOB K Ycnyre «busHec 6e3 puckoe» ¢ KnueHtom — 1
(oguH). Obuiee KONMYECTBO NOoAaBaeMbiXx KNMeHTOM «3aABneHMin O NpeaocTaBfeHUn O0CTyrna K ycnyre
busHec 6&3 pUCKOB» — HE3 OrpaHNYeHn .

[MnaTa 3a BTOPOM M NOCAEAYOWNA OTYETHbIE MEPUNOAb MPON3BOANTCA Ha CAEAYIOWWA 3a AHEM OKOHYaHUSA
npeabiaylwero OT4eTHOro nepuoga paboynini geHb, HO He no3aHee 90 (oeBAHOCTA) KaneHaapHbIX OHEN CO
OHA OKOHYaHNA NPeaWEeCTBYOWErO OTYETHOrO NEproaa.

Ecnn pgeHexHble cpencTtBa Ha CueTe KnneHTa gna onnatbl baHky CTOMMOCTM NpenocTaBneHna Aoctyna K
Ycnyre «bunaHec 6e3 pucKOB» OTCYTCTBYKT Ha [AaTy, CNEAyrlWyr 3a AHEM OKOHYaHWA NpeablayluLero
OTYEeTHOro nepunoga, 710 baHk yctaHaenueaet lNepnog npuoctaHoBneHusa K Ycnyre «bnsHec 6e3 pnckoB» Ha
CpoK He 6onee 90 (0eBAHOCTO) KaneHgapHbeIX gHel. B cnydae onnatol B [eprog npruocTaHOBNEHNA AOCTYM K
Ycnyre «bnsHec 6&3 pucKoB» BO30OBHOBNAETCA B AEHb OMNNaThl OTYETHOrO Nepunoaa. lpm oTCyTCTBUN NOAHON
onnaTtbl Ha gaTy OKOHYaHWA OTYETHOro nepunopa n B lNepnog NprocTaHOBAEHNA NPeaoCcTaBAeHNE A0CTYyNa K
Ycnyre «bnsHec 6e3 pucKOB» NMPeKpaLLaeTcs.

10.2.3. Onnarta goctyna K Ycnyre «bnsHec 6€3 pucKkoB» OCYyWECTBNAETCA 6€3 pacnopameHna KnnenTa, Ha
OCHOBaHMN NMaTeXHOro TpeboraHma baHka. lNpn 3T70M, moanucaHme «3afaBneHUA O NPenoCTaBneHUN
00CTyna K ycnyre busHec 6e3 pucKOB» 03HAYaeT npenocTtaeneHune KnuenTtom BbaHKy 3apaHee JaHHOoro
aKLEenTa Ha onnaTty nnaTewHbix TpeboBaHuii baHka Ha cnucaHwe co CyeTa nnathl 3a nNpenocTaBneHue
nocTtyna K Yenyre «bnsHec 6€3 puckoB» Ha BECb CPOK AEWCTBUA YCNYr, B CYMMax, YKa3aHHbIX B MAATEXHbIX
TpeboBaHmAx baHka.

10.2.4. Bce pacueTbl OCYWLECTBAAKTCA B BantoTe Pocculickon depepaunn.

10.2.5. O6A3aTenbCcTBAa MO OMIaTe YCAYr CYATAKOTCA WCMNOMHEHHBIMU C MOMEHTa CMMUCAaHNA OEHEMWHbIX
cpencte co CueTta KnuenTa B banke.

10.3. OTBETCTBEHHOCTb CTOPOH.

10.3.1. BaHK He HECET OTBETCTBEHHOCTU:

10.3.1.1. 3a cooTBeTCcTBUE YCnyrn «busHec 6e3 pUCKOB» KOHKPETHBLIM LENAM/NOTPEBHOCTAM, OMUAAHUAM
KnneHTa oT €€ ncnonb3oBaHne, a TaKKe 3a YObITKIN, pacXoabl, BO3HUKLWINE B CBA3W C HAcTOAWMM [OroBopoM,
BKJItOUAA, 6&3 OrpaHnYeHns, yBbITKN OT NPETEH3NI TPETLUX NKL, NOTEPIO NPUBHIIN.

10.3.1.2. 3a npuHATUMe peweHnin (3a BbIBOAb) HnMeHTa, OCHOBaHHbIX Ha NpeaocTaBneHHoOn baHKoM
nHpopmaymn.

11.1. HacTtoAawwni pasnoen perynnpyeT nopaaok Blanmopenctena Knnenta ¢ baHKOM npu npegocTtaBneHnn
OOKYMEHTOB U MHOOPMALMKM, CBA3EHHbBIX C MPOBEAEHMEM BaNKOTHBIX ONepauuini B 6e3Hann4Hol opme B
MOpPAOKE U B CPOKU yCTaHOBNEHHble VIHCTpyKumeln banka Poccumn N2 181-U «O nopaake npeaocTaBneHus
PE3NAEHTAMU N HEPE3NAEHTAMU YNOMHOMOYEHHBIM 6AHKaAM NOATBEPHAAKWNX AOKYMEHTOB 1 MHGOPMaUmMn
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npy OCYWECTBAEHNN BAKOTHBIX ONEpaunii, 0 eauHbIX GOPMax yH4eTa n OTYETHOCTN MO BANKOTHBIM OMepauunsaM,
NopsOKE U CPOKax UX NpenctaBneHnsa» (aanee - VHcTpykumsa banka Poccun N2 181-U) B uensax BbINoNHeHNS
BaHKOM GyHKUNI BaNKOTHOMO KOHTPONSA.

11.2. TlNopaaok obMeHa:

11.2.1. O6MeH aoKyMeHTaMn Mexay BaHKOM 1 KAMEHTOM MOMET OCYLLECTBAATLCA:

—  Ha ByMaXHblX HOCUTENAX — MNOCPEACTBOM MOYTOBOW CBA3W (3a@Ka3HbIM MOYTOBbIM OTMNPaBAEHNEM C
YBELOMJIEHVEM O BPYYEHUN);

—  TMOCPEACTBOM JNMYHOM ABKWM KnueHtTa wunm ero npeacTaBuTens HEMOCPEeACTBEHHO B CTPYKTYPHOE
noapasneneHne baHka, 06CNyXnBakLLEE CUETA OAHHOIO KnneHTa;

— B 3JIEKTPOHHOM BUAE C NCMOMb30BaHMeEM Cuctemnbl [BO.

OCHOBHbBIM CMOCOHBOM OBMEHA NMPU3HAETCA 0OMEH B 3NEKTPOHHOM BUAE nocpeactsoM Cuctembl ABb0O. O6MeH
OOKYMEHTAMN HA BOYMawHbIX HOCUTENAX MNPUMEHAETCA TOMbKO B C/ly4ae HEBO3MOMHOCTA Mepenayn
aokymeHTa no Cncteme AB0O.

11.2.2. [laToil npenoCTaBAeHUsa OOKYMEHTOB U MHPOPMALMKA Ha OYMAMHbIX HOCUTENAX ABAAKTCA AaThl
noaydeHna BaHKOM MONHOMO MaKeTa BCexX HEOBXOANMbIX AOKYMEHTOB U MHGOPMALMN.

11.2.3. lMNpu HeobxopguMocT baHk BnpaBe nocpeactsoM Cuctembl [OBO, noutoBoi/TenepoHHOl CBA3M
3anNpocuTh y KnneHTa AONOSMHUTENbHBIE AOKYMEHTBl U UHPOPMALVIKD, HEMOCPEACTBEHHO CBA3a@HHbIE C
MPoOBEAEHNEM KOHKPETHOW onepaumu.

11.2.4. O6A3aTenbHbIl CPOK ANA NpeacTaBAeHNa OOKYMEHTOB W uHpopMauum no 3anpocam baHka
YCTA@HABNMBAETCA B 3aNpPOCE W COCTABAAET HE MeHee 7 pabouunx AHEN Co AHA nogadm 3ampoca. [Npu aToM
CPOK, YK@3aHHbIA B 3anNpocax, HanpaBnAaeMbix baHKOM MOYTOBBIM OTAPABNEHNEM, YCTAHABANBAETCA C YUETOM
PErMOHAaNbHbIX OCOBEHHOCTEN NPOXOKOEHNA AOKYMEHTOB.

11.2.5. baHk Takke Bnpaee 3anpocutb y KnneHTta npeacrtaBfieHne AOMCAHUTENBHBIX AOKYMEHTOB B LIEMAX
COOMOAEHNA TpebOoBaHWUA, YCTAHOBJIEHHbIX 34KOHOAATENLCTBOM O MNPOTUBOAENCTBUM  nerannsauumn
(0OTMbIBaHMIO) A,0X0A0B, MOSYYEHHbBIX MPECTYMHbIM MNYTEM, N dUHAHCUPOBAHWIO TEPPOPK3MA.

11.2.6. B cnydae npenctaBneHna KANEHTOM AOKYMEHTOB W MHPOPMaALUKM HE B MOAHOM 0O6beme, baHk
HanpaenaeT KnueHTy AONOMHUTENBHBIA 3aNPOC O NREACTABNEHNN HEQOCTALWNX JOKYMEHTOB.

11.2.7. O6A3aHHOCTL KnueHTa nNpeacTtaBuTb AOKYMEHTbl U MHPOpMaAUUKO MO 3anpocy baHka cuntaetcsa
NCNOMHEHHORN, ecnn KnueHT npepacTtaBun baHKy AOKYMEHTbI, yKasdaHHble B 3anpoce (AOoMNONHUTESNbHOM
3arnpoce), B MOSIHOM 06bEME U B CPOK, YCTAHOBNEHHbIA baHKoM.

11.2.8. lNpuHATble/HenpuHATbIE 0T KnueHTa unn odopMiieHHble BaHKOM [AOKYMEHTbl B COOTBETCTBUAN C
HacToAwwmMm [orosopoM, WHcTpykumen Banka Poccum N@ 181-1 HanpaenawTcAa KaneHTy B CpoOKW,
yCcTaHoBNeHHbIE NHCTpYyKUmen banka Poccnm N2 181-1 ogHMM 13 CAeayrWwmx cnocob0B:

—  nepeparoTca KNMeHTy nnn ero NpeacTaBuTENO HEMOCPEONCTBEHHO B baHKe;

— B 9/IEKTPOHHOM BUAE C wncnofnb3osaHneMm Cuctembl HOBO ¢ HanmumeMm co CTOpOHbl baHka
COOTBETCTBYKOWEN 31 0OTBETCTBEHHOrO NMLA baHka.

MpuHATas/HenpuHATas CnpaBka O NOATBEPWAANOWMX [OOKYMeHTax (B T.4. KOpPEKTUPYytoWan crnpaBKa)
HanpaBnaATcA KnneHTy He no3aHee Tpex pabounx AHER nocne aaTtbl MPUHATUA/HENPUHATUA.

11.2.9. lpn 06MeHEe AOKYMEHTaMWN AONA Ueen BanTHOrO KOHTPONA NOA SMEKTPOHHBbIM BUAOM AOKYMEHTA
MOHUMaETCA:

—  [OOKYMEHT, CPOPMUPOBAHHbBIA B SNEKTPOHHOM BUAE ¢ ncnone3oBaHnem Cuctembl NBO, n nognncaHHeIn
31 ynonHOMO4YEeHHOr o nuua KnnenTa;

—  TMOJIYYEHHOE C UCMOSIb30OBAHUNEM CKAHUPYKOLWNX YCTRPONCTB N306PAKEHNE AOKYMEHTa, OQOPMAEHHOIO
MEPBOHAYANbHO Ha BYMaWHOM HOCUTENE. TaKne AOKYMEHTHI BKIaAbIBAKTCA B COOBWEHNA, NEpeaaBaeMble C
ncnone3oeaHneM Cnctembl b0, n Nprn3HaKTCA CTOPOHAMUN TaKKeE MOANNCAHHBIMY COOTBETCTBYOWMMK 3T1.
11.2.10. YcTaHoBREHNE NpouUeaypbl NPU3HAHNA aHanora COH6CTBEHHOPYYHOW NOANNCHK, B T.4. SNEKTPOHHON
nognucn otnpasutena (3[1), onpepeneHne cnocoboB nepepadn M pPernaMeHToB npueMa (nepenadn),
OCYLLECTBMEHNE KOHTPONA UEMOCTHOCTU W MOSHOTbl SMEKTPOHHOMO COOBUEHNA, OTBETCTBEHHOCTbH 33
JOCTOBEPHOCTE MHGOPMAUUK, a TaKwe MOoANMHHOCTL 3l1, HampaBneHne 3AEKTPOHHOrO COOBLEHNA O
MPUHATAN (HENPUHATUN) C MHbOPMaLUMeEl 06 OTNpaBUTENE U O NonydaTese 3NeKTPOHHOro coobleHns, narta
ero oTnpaBfeHNA 1 AaTa ero NPUHATUA (HENPUHATXA), MPUYNHBI OTKA3a B NMPUHATUW ONpeaeneHbl pa3aeiom
5 HacToAwwmx NpaBun.

11.2.11. Mpwn npepocTaBneHnn KAMEHTOM AOKYMEHTOB, COCTABNEHHbLIX Ha WHOCTPAHHOM  A3bIKE,
OOHOBPEMEHHO A0MKEH ObITb NPEAOCTaBAEH HAANEKAWMM 06PAa3OM 3aBEPEHHDIN NEPEBO, HA PYCCKUIA A3bIK.
[lepeBOa AOKYMEHTOBR Ha PYCCKWUIA A3bIK OCYLLECTBAAETCA CaMUM KANEHTOM, MMBO HOTAPUYCOM, BaAEWNM
WHOCTPAHHBIM  A3BIKOM, NMB0  AUMAOMUPOBAHHBIM  MERPEBOAYMKOM, MNOAIMHHOCTE MOAMUCU  KOTOPROro
CBUAETENLCTBYET HOTAPUNYC.

11.3. baHk Bnpas.e:

11.3.1. 3anpawwBaTtb 1 Nony4datb 0T KNueHTa AOKYMEHTbI U MHGOPMALLNID, KOTOPbLIE CBA3aHbl C MPOBEAEHNEM
BANIKOTHbIX OMepaunii, OTKPbITUEM N BEAEHUEM CYETOB Ha OCHOBaAHUN 4. 4 ¢T. 23 PepepanbHOro 3akoHa ot
10.12.2003 N¢ 173-®3 «O BantOTHOM PErynpoOBaHNN U BAIKOTHOM KOHTPOME>.
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11.3.2. OTKa3aTb B MPOBEAEHNN BANKOTHOM ONepaLnmn B CNEAYOLLX CITyHanx:

—  €Cnu  MNpoBEAEHWE TaKOW Onepaumn  HapywmntT MONOKEHUA HOPMATUBHbLIX aKTOB  BaJIKOTHOIO
3aKOHOAATENBCTBA U NONOEHWH baHka Poccun nnu 6yaer npoTuBOpEYnTb UM;

—  He npepocTaBneHnn KnneHToM B baHK OOKYMEHTOB v nHHGOPMaLMM B COOTBETCTBUN C TPEBOBAHMAMMN
BaJIKOTHOMO 3aKOHOOATENBCTBA M HOPMATMBHBIMU aKkTaMu baHka Poccun, nmbo npeaocTaBAeHnsa HEMONHOr O
naKeta [AOKYMEHTOB, B T.4. HE MpPEeaoCTaBAeHUM uHbopMauum 06 OMWMOEEMbIX CPOKax penarpunauumn
WHOCTPAaHHOWM BamTbl U BantoTbl Poccninckon @epepaunu;

—  npepocTtaBnerHnsa KNneHToM HeQOCTOBEPHbBIX AOKYMEHTOB;

—  NpenoctaBneHns  KAMeHTOM  OOKYMEHTOB, HE  COOTBETCTBYKOWMX  TpeboBaHMAM  BaMKOTHOIO
3aKOHOO.ATENBLCTRA.

11.3.3. OTKasaTe B NPUHATUMN KOHTPAKTa Ha OBCNYXMBAHNE, @ TaKXE B MOCTAaHOBKE KOHTpaKTa (KpeguTHOro
0OroBoOpa) Ha yYeT B cliydae npeacTtaBneHna KNneHToM HEMOMHOIO NMaKkeTa AOKYMEHTOB 1 nHpopMaumm, nnéo
B C/llydae oTKasza KrnmeHTOM B NpeaocTaBneHMM AOKYMEHTOB W nHpopMauum no 3anpocy baHka, T.e. B
CUTYyauun, He NO3BONAKLWEN BaHKy B NOMHOM Mepe OCYWECTBUTE GYHKLVN BANKOTHOrO KOHTPONSA.

11.3.4. OTKazate B npuHATUM CNpaBKM © MOATBEPWOAKWMNX AOKYMEHTAX, KoppekTupywen CnpaBku o
MNOOTBEPHOAWMNX [OOKYMEHTAX B CIydyae HeCOOMIOAEeHUa NopsaAKa 3anosiHEHWA  CipaBky, nubo
HECOOTBETCTBUA WHPOPMALMN, YKA3aHHOW B CMpaBKe, CBEAEHWNAM, COOAEPMWAWMUMCA B NPEeOCTaBNEHHbIX
KnuneHTtoM noaTBepwAarLLNX AOKYMEHTAX.

11.3.5. B cny4ae oTkasza baHKOM B MPUHATAN OOKYMEHTOB, MPEeACTaBNAeMbix B baHK B COOTBETCTBUM C
HaCTOAWMM pa3aenoM, KnnmeHT ycTpaHaeT 3amMedaHna baHka n NoBTOPHO NpeacTaBseT AOKYMEHTbI B baHK.
11.3.6. 3anonHAate 3@ Knnenta CnpaBky O NOATBEPKOAKOWNUX AOKYMEHTAX, MPU HANUYMM NPEeaCTaBNEHHbIX
KnneHToM [OOKYMEHTOB (KOomun Aeknapaumn Ha ToBapbl W np.). [aToi Bblgadn baHkoOM OOKyMeHTa B
SNEKTPOHHOM BuAE KnneHTy ABNAETCA pata NoAanmcaHusa BblJABAEMOro AOKYMEHTa 31 OTBETCTBEHHOMO
nmua baHka.

11.4. baHk obagyercs:

11.4.1. BoinonHATe  OYHKUMM  areHTa BaJIlOTHOrO KOHTPONA, BO3MOMEHHbIE Ha baHk  OelicTBYOW MM
3akoHoaaTensCcTBOM Pocculickoln ®epepaumn n bankom Poccun.

11.4.2. XpaHuTb TaliHy 06 onepaunax n caenkax Knnenta. CeepeHua 06 onepaumax n NHyK MHPOPMaLVID
NpeaoCcTaBaaTb TONbKO caMOMy KAMEHTY, @ TPETBUM NNLLAM — UCKIKOUNTENBHO ¢ cornacna KnueHta nubo B
Ccny4danx, NpeayCMOTPEHHbIX OEACTBYIOULMM 3aKOHOAATENBCTBOM Pocculickon Gegepaunn.

11.4.3. OCyWecTBNATE XPAHEHNE [OOKYMEHTOB MO BaJKOTHOMY KOHTPOMK HA MPOTMHEHNN CPOKa,
YCTAHOBMEHHOIr O HOPMATMBHbLIMKN akTaMn Poccurickon Mepepaunin n banka Poccun.

11.4.4. o 3anpocy KnneHTa BbiAaBaTh N3 A0CbE BANIKOTHOIO KOHTPONA BEAOMOCTU HAHKOBCKOrO KOHTPOSIA,
KOMWN AOKYMEHTOB BaSIKOTHOrO KOHTPOSA paHee NpeacTaBneHHblX KnueHToM.

11.5. KnwmeHnT Bnipase:

11.5.1. 3anpawwvBate B MUCbMEHHON ¢opMe y baHKa BeAOMOCTb GAHKOBCKOrO KOHTPOMA Ha OYMaHOM
HocuTene nMMBO B SNEKTPOHHOM BUAE, KOMUW OOKYMEHTOB BaSIKOTHOINO KOHTPONA PaHEe NpPeacTaBNEHHbIX
KnuneHtom.

11.5.2. lMonyyatb B baHKe KOHCYAbTAUMM N0 BOMNPOCAM  OCYWECTBAEHUA BaJIKOTHbIX ONepauui,
OCYLLECTBMNEHNIO BHELWHETOPrOBOU AEATENBHOCTN, @ TAKXKE UHBIM BOMPOCaM, UMEKWMUM HENOCPEACTBEHHOE
OTHOLWWEHNE K NPOBEAEHNIO BASIKOTHbBIX OMepaLuii.

11.5.3. Hanpaenate 3anpoc B bank gna noarotoBku CrnpaBrkM O MNOATBEPHAANOWMNX [OOKYMEHTAX, C
OJHOBPEMEHHOW OTNPaBKOW AOKYMEHTOB (KOMWK AeKnapauumn Ha ToBapbl 1 Np.).

11.6. HKnwmeHT 06A3yeTCA:

11.6.1. lNpencrtaBnaTb B baHK AENCTBUTENbHbIE HA AE€Hb NMPEACTABAEHNA AOKYMEHTbI (KON AOKYMEHTOB) U
NHPOPMALKO, CBA3aHHbIE C MPOBEAEHMEM BaNKOTHbIX OMNepaunii, B YCTAHOBMEHHbIE OENCTBYKOWNM
3aKoHOAaTeNsCTBOM Poccuiickol Pepepaummn CpoKK, a TaKKe B CPOKW, YKa3aHHble B 3anpoce baHka.

11.6.2. lNpepocTtaBnATe No 3anpocy baHka AOKYMeHTHl 1 UHpopMauuto (B T.4. MHGOPMaALMIO 06 OWUAAEMbIX
CPOKax penaTpuaunym WHOCTPAHHOWM BasoTbl N BaoTel Poccuiickoin Pepepaunn), HeoOXOOMMble AJIA
cobnopeHna  TpeboBaHUI  AENCTBYKLWEro 3akoHopatenbcTBa Poccuinckon Pepepaunn B 0b6nacTtu
BaNKOTHOIrO KOHTPONA B cooTBeTcTBUM ¢ PepepancHbiM 3akoHOM OT 10.12.2003 N© 173-03 «O BanOTHOM
PErYNVPOBAHNN N BaNKOTHOM KOHTPOMAE» M ANfA MONHOUEHHOrO OCYyWecTBneHnAa BaHKOM GyHKUMA areHta
BaJIKOTHOMO KOHTPONA.

11.6.3. lNpepocTtaBnate B baHK AOKYMEHTb 1 MHOOPMALMKO, KACAWMECA MPOBOAUMBIX WA pPaHEE
MPOBEAEHHbIX KIMEHTOM paCYETHbIX ONepPaLnii, CBA3AHHbLIX C BBO3OM TOBAPOB HA TAMOXEHHYIO TEPPUTOPULD
Poccuninckon ®epepauyvin nnm BIBO3a TOBAPOB € TAMOMEHHON Tepputopun Poccuickon Peaepaunmn, a Takme
BbIMONHEHNA PaboOT, OKalaHwAa YCiyr, nepeaadn uHopMaumm 1 pelynbTaToB  UHTENNEKTYaNbHON
0EATENBHOCTU, B TOM YMCIIE UCKITIOUYNTESNBHbBIX NpaB Ha HUX (MOATBEPHAAIOWME AOKYMEHTDI).

11.6.4. BbinonHATb MHbIE 06A3aTENBCTBA B COOTBETCTBUN C AEACTBYIOULMM 3aKOHOOATENBCTBOM POCCUICKON
®epepaunn n HacToAWwMM pasaenom [loroeopa.
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11.6.5. Cobnogath AOKYMEHTOOOOPOT MO BaKOTHOMY KOHTPOMK, COrnacoBaHHbIi baHKoOM ¢ KnueHToM, B
COOTBETCTBUM € N.9.2. HacToAwWero pasaena oroeopa.

11.6.6. lNpepoctaenate B baHk AONOAHUTENBHbIE OOKYMEHTHl U WHOOPMaUMK, B TOM  4YUCHE
MPeayCMOTPEHHbIE  3aKoHOAATENbCTBOM Poccuiickon Pepepauyin 0 NPOTUBOAEACTBAN  NErannsaumn
(0OTMbIBaHUIO) 4,0X0A0B, MOSIYYEHHbBIX MPECTYMHbIM NYTEM, U GUHAHCUPOBAHUIO TEppOpPU3Ma.

11.7. WHble ycnoswus.

11.7.1. B cnyuyae npepoctaBneHnsa KAMeHTOM AOKYMEHTOB W UMHPOPMAUMM, YKA3aHHbIX B HACTOALLEM
pasfene, No3aHee NpeayCMOTPEHHbIX 3aKOHOAATENBCTBOM CPOKOB, MMBO NPpenocTaBfieHne JOKYMEHTOB HE B
MONMHOM O6BbEME, OTBETCTBEHHOCTb 33 HECODONAEHNE CPOKOB OGOPMAEHUA [OOKYMEHTOB BaJIKOTHOMO
KOHTPOJIA, @ TAKHE PUCK UHbBIX HEBNAronpPUATHBIX NOCNEACTBUN B MONTHOM OOBEME BO3Nnaraetca Ha KnueHTa.
11.7.2. KnneHT cornawaeTca NpeaocTaBnAaTb B BaHK OOKYMeEHTbl 1 mHGOpMauuio ANA Leneid BamoTHOro
KOHTPONA MO0 $OPMaM AOKYMEHTOB, YCTAHOBMEHHbBIX BaHKOM.

11.7.3. KnveHT NOHMMAaeT 1 COornawaeTca ¢ TeM, YTO MNpu COBEPLIEHNN ONepauni Mo NePEBOOY AEHEMHBIX
CpPencTB B MHOCTPAHHOW BanmkoTe baHK BNpaBe OTKa3aTb B MNPUEME K UCMOMHEHUKO 3aABNEHNA HA NMEPEBOM,
ecnu:

—  3afABJIEHNE Ha NEPEBO HE COOTBETCTBYET TPeBOBAHUAM AENCTBYOWLENO 3aKOHOAATENBCTBA POCCUIACKONR
depepaunu;

— nonydaTtenb / 6aHK nonydaTena / 6aHK-NoCpeaHNK WA LPUCAMKLNA NosydaTena / 6aHka nonydatena /
OaHKa-MOCPEAHNKAE TAKOBbI, YTO HA HUX HANOXEHbl KAaKUEe-nMbo OrpaHUYEeHna MEewOyHapOAHbIMU 1N
HaUMOHAaNbHBIMN OpraHn3auusaMm no bopbbe ¢ neranusaumen n GMHAHCUPOBAHWMEM TeppopuaMa, Ando
HaNOXEHbl KaKMe-Nnmbo pPE3ONIOLUVA MEWOYHAPOAHBIMA WUAM HAUMOHaNbHbIMI OpraHn3aumaMu B chepe
6€e30MacHOCTN, NMMBO B CBA3M C MEPAMU IKOHOMUYECKOrO BO3AENCTBUA, @ PABHO N B CIyYasnx, KOrAa pacyeThl
Banka ¢ nonydatenem / 6aHKOM nonydatena / 6aHKOM-MOCPEAHWKOM MOryT HaHeCTW YPOH [OeSI0BOW
penyTaunn baHka;

—  BO BCEX CNy4aax HETOYHOCTEN W HEACHOCTEN MNATEMHbIX UHCTPYKLUMWA, HE MO3BOAAWMNX OAHO3HAYHO
naeHTuduuMpoBaTb nonydyatens / 6GaHk nonydatena / 6aHK - NOCPEAHUK, B TOM 4UCNe Ha cTaguun
WCMONHEHNA MepeBoaa.

11.7.4. KNnneHT NOHWMAET 1 COrNallaeTCa ¢ TEM, UTO MAATEN MOXKET OblTb 3aAEPMAH NHOCTPAHHBIMU BaHKaMIn
07151 paccnenoBaHnsa, Ui B CBA3UN C MPUOCTAHOBNEHNEM COOTBETCTBYIOLLNX ONepaLnii, B TOM YACNE B CBA3N C
BBEAEHNEM MEP SKOHOMUYECKOIrO XapaKTepa, CaHKUWA, B TOM YUCNE HA HEOMpeaeneHHblli cpok. B paMkax
MPOBOAMMOIO PacCNefoBaHNA WHOCTPAHHbIE GAHKW MOryT 3anpoCuUTb AOMONHUTENBHbIE AOKYMEHTbl 1"
nHPopMaum O nnatexe, n Knuent o06A3aH X NPenocTaBUTb. [1IaTew MOMET 6biTb  BO3BPALLEH
OTNPaBUTENKD, MPU 3TOM K3 CYMMbl MNATENA UHOCTPAHHBIMU BaHKaMU MOryT 6biTb YAEPMaHbl KOMUCCUU.
[MnaTew MOMeT ObiTb 3apepwaH GaHKoM nonydyatens/ NocpeaHukoM / 6aHKOM-KOPPECMNOHAEHTOM, B TOM
yucne 6e3 0OBACHEHUA MNPUYMH, U YKalaHua cpoka. [lpu oToM BaHK He HEeCeT OTBETCTBEHHOCTU 34
HENCMNONTHEHVE MNNATEXA N 3aAEPHKKY NCMONHEHNA MAATEXa B CITYHasX, YKa3aHHbIX B HACTOAWEM MYHKTE.

12.1. HOoroBop OeNCTBYET B TEYEHNE HEONPEOENEHHOMO CPOKa.

12.2. KnneHT BnpaBe B n0H60e BpPeMA B OOHOCTOPOHHEM BHECYOEBHOM MOPAAKE OTKasaTbCA OT
ncnonHeHna [orosBopa, NMCbMEHHO yBeaoMUB bank, nn6o HanpaBuB B BaHk 3aABRNeHME O PacTOPWEHNN
Horoeopa no ¢opme baHka. Takoe yBepomieHue (3anABreHNE) ABNAETCA OCHOBAHMEM [OJ1A PACTOPMEHMS
Horosopa, 3akpbiTnA HAHKOBCKUX CHETOB, CYUETOB MO AEMNO3UTAM, OTKPbITbIX B COOTBETCTBUN C [1OroBOpPOM,
npexkpauLeHns gencTena KapT, SMUTMPOBaHHbIX B COOTBETCTBMM ¢ [JOroBOPOM U nx BO3BpaTa B baHk n
MPeKpaLLEHNA OKasaHuA UHbIX ycnyr no [orosopy. [HencTtBue [JoroBopa NpeKpawaerca Ha Cneayrowuni
pabounii AeHb Nocsne NonydeHnsa baHKOM Takoro yBegoMneHna (3anaBneHns) KnieHTa.

12.3. Mo TpeboeaHuw baHka [Horoop, MOMeT 6biTb, pPACTOPrHyT B TMOPAAKE WU B CAydasy,
NPeayCMOTPEHHbIX 3aKOHOOATENLCTBOM Poccuickon Mepepaunn.
12.4. baHk BNpaee pacTtoprHyTe [1OroBop B OAHOCTOPOHHEM MOPAOKE B Clyvae NpUHATUA BaHKOM ABYX 1

ponee peweHnrn 06 OTKase KNueHTy B COBEPWEHWM OMepaumn no HactoAwemy [loroBopy B TedeHue
KaneHgapHoro roga, no ucredeHunm 60 KaneHpapHelx AHER nocne HampaesneHnsa baHkoM KnneHTy
YBEAOMIEHNA O NPEACTOAULEM PACTOPKEHUN. B yKa3aHHbIE CPOKM OAHKOBCKME CYUETa, CYETa NO AENO3UTY,
OTKPbITbIE B COOTBETCTBUM ¢ [JOrOBOPOM, MOANEXAT B 9TOM CNyyae 3aKkpbiTuro, aoctyn K Cucrtemam NBO
KnueHTy npekpauw,aetcs, BoigaHHble KnnenTy KapTbhl nognexart nepenade B bank.

12.5. L oroeop npekpallLaeT CBOE AENCTBNE BE3 3aKIKOYEHNA COrNaweHN:

—  MOCNe nCTedyeHUsa 3-X MEeCAUEB C MOMEHTA MPEKPALWEHUSA OKAa3aHWA BCEX YCAyr B COOTBETCTBUU C
[orosopoM, BKKOYas 3akpbiTue nocneaHero 6aHKoOBCKoro cyeTa (Cueta no Aeno3nTy);

- ecnu KnueHTt B TeueHne 3-x MECALEB CO AHA 3aknoueHna [lorosopa He noaaBasn HU OAHOrO 3afBAEHNs
O NPEAOCTAaBAEHUIN YCAYT MO HAcToAWEeMY [JOroBOpY U HE NOMB30BANCA NMU;
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— C MOMEHTa 3aKpbITua nocnegHero 6aHKOBCKOrO cuyeTa B OAHOCTOPOHHEM MOPAAKE NO UHULMATUBE
baHka B cayvyanax, NpeaycMoTpeHHbiX n. 3.11.3. HacToAuwero Jorosopa, npu ycnoBunm OTCyTCTBUA Y KnneHTa

OencTByOWMX yenyr banka.
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«KapTouka ¢ obpa3uaMun noanucei n OTTUCKa neyaTn»

lNpunoxeHne 1

Kop, dopMbl

OOKYMEHTa

no OKY[
KapTtouka 0401026
Cc o6pasuaMu noanucen n OTTUCKAa nedaTtun
Knnent (Bnapeney,
cyeTa) OTMeTKa 6aHKa

(nopnncob)
: ? 20 .
MecTo HaxowaeHna (MmecTo
UTENbCTBA)
Ten. Ne

Bank

[poune OTMETKN
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O60opoTHana cTtopoHa KapToukn ¢ o6pa3suamMmm noanncein n OTTUCKa neyatn
N2 cueTa

(COoKpall,eHHOEe HAaMEHOBAHNE KIIMEHTA
(Bnapenbua cyeTa))

O6pasel CpOK MOAHOMOUNIA

®amnnua, NMA, OTYECTBO
noanncun

HaTa 3anonHeHnsa O6pasew, oTTncKa neyatun

MNognuce kNneHTa (BnagensbLa c4eTa)

Mecto onA  yooOCTOBEPUTENLHON Hagnmcu

- |BblaaHbl JeHEXHbIE YEKN
0 CBUAETENbCTBOBAHUN NOANNHHOCTI NOATMNCENA

paTa c N@ no N2 |paTa c Ne no N2
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NMnOPAHAOK
3AMOJIHEHUA KAPTOUYKWN C OBPA3LIAMUW MOAMNMUCEN N OTTUCKA NEYATIU

1. Mona NMUEBOR CTOPOHBI KAPTOYKIM 3aMNONHAKTCA B CNEAYIOLLEM NOPAOKE:

1.1. B none "KnueHt (Bnapeneu, cueta)™:

KnrneHt - 1OpuaMYecKoe nnuo  YKa3blBAET MOMAHOE HAWMEHOBAHWE B COOTBETCTBUM CO  CBOUMWU
yupeanTenbHbIMA OOKYMEHTAMW. B cniydae OTKpPbITUA cHETa KOPUONYECKOMY NNLLY ANA COBEPLIEHNA onepauni
ero <dunmanoM, npeacTaBUTENBCTBOM YKA3blBAETCA TMOJSIHOE HAWMEHOBAHWE KPUAUYECKOro nuua B
COOTBETCTBUN € €ro YyuypeauTeNbHbIMKA OOKYMEHTAMW W MOCAE 3anATO - MNOSIHOE HaWMEHOBAHUE
060COBNEHHOr0 NOAPA3AENEeHNs B COOTBETCTBN C YTBEPHAEHHbBIM KOPUANYECKUM JINLOM MNOOMEHNEM 06
0B60COBNEHHOM NOAPAa3AENEHNN;

KnneHT - ¢usnyeckoe NULO yKasbiBaeT MOJMIHOCTbID CBOW GaMunuto, UMA, OTYECTBO (Npu Hanuywuu), AaTy
POMAEHWNS;

KnueHT - nHgmBnayanbHbeIli NpeanpuHUMaTeNb YKa3blBAET MOSIHOCTEI CBOWM $aMuUnunto, UMA, 0T4ecTBO (Npw
HanM4UK), aTy POXAEHUA, @ TaKKe AenaeT 3annce "MHOVBUAYaNbHbIA NpegnpuHMaTens”;

KaneHT - dnsnyecKoe nnuo, 3aHNMarWEeeCca B YCTAHOBNEHHOM 3aKOHOAATENLCTBOM Poccuinckon Gepepaumn
MopAOKe YaCcTHOW MPAaKTUKOW, YKa3biBAET MOJSIHOCTbID CBOW GaMUNNID, UMA, OTYeCTBO (Npu Hanuyun), gaTy
POMOEHNSA, a TAKXKE BN, AATENBHOCTY (HanpuMep, aaBoKaT, HOTapuyC, apBUTPaXHbIA yrpaBnatoLLniA).

1.2. B none "MecTo HaxowaeHna (MECTO MNTENLCTBA)":

KnneHt - opuandeckoe nmuo YKasbiBaeT agpec, MNo KOTOPOMY OCYULECTBAAETCA CBA3b C  JIMLOM,
OCYLLECTBAAWMM  QYHKUNN €QUHONNYHONO WCNOMHUTENBHOrO OpraHa Kpuandyeckoro amua. KnnenTt -
dU3NYeCKOoe NULLO, MHOANBUAYaNbHLIA NpeanpuHUMaTENb YKasblBaeT afpec MecTa WUTeNbCTBa (perncrpaumm)
nnn MecTa NnpebblBaHUA.

KnneHT - ¢usnydeckoe Anuo, nHamsmayanbHbl NPeanpuHMATENb YKasblBAaeT agpec MeCTa MUTeNbCTBa
(perncTpauum) nnn mecTa npeboiBaHUA;

KaneHT - dnsnyecKoe nnuo, 3aHNMarWEeeca B YCTAHOBNEHHOM 3aKOHOAATENLCTBOM Poccuinckon Gepepaumn
MOPAAKE YaCTHOU MPAaKTUKOW, YKa3biBAET afApeC OCYLLECTBNEHUA CBOEN HEMOCPEACTBEHHON AEATENBHOCTU
6o agpec MecTa WUTENbCTBA (perncTpaunmn) uim mecTta npeboiBaHnA.

1.3. B none "ten. N" KNneHT yKasbiBaeT HOMep TenedoHa. [onyCcTrMO yKa3aHNE HECKOMbKUX TenedpOoHHbIX
HOMEPOB KIIMEHTA.

1.4. B none "bank" yKasbiBaeTcAa nofiHoe OUPMEHHOE WNW COKpaweHHoe OGUPMEHHOE HAMMEHOBaHUE
KPEAUTHOW OPraHn3aumMm nnu HaMmMeHoBaHme noapasaeneHna banka Poccuin, B KOTOPOM OTKPBIBAETCA CUET.
1.5. B none "OTMeTKa 6aHKa" nocne NpucBOEHUA CUYETY COOTBETCTBYKWENO HOMEPA MNaBHbIM ByxXranTepoMm
NN ero 3aMecTuTenem NMbo ApPyruM N1LOM, KOTOPOMY MPAaBO BHECEHUA 3aNUCKU 06 OTKPBITUN KIIMEHTY CUYETA
B KHure pernctpaumm OTKPbITbIX CYETOB MNPEAOCTaABAEHO pPACnOPAANTENBHBIM AOOKYMEHTOM 6aHKa,
MpoCTaBnNAeTcA CO6CTBEHHOPYYHAA NOANUCH U AaTa, HAYMHAA C KOTOPO UCTMONb3YETCA KapTOYKa.

1.6. B none "Tlpoune oTMETKM" GAHKOM MOryT YKa3blBaTbCA CBEAEHUA O MNPEACTABNEHUNN BPEMEHHBIX
KapTOUEK, O MEPUCAE BPEMEHU, B TEYEHNE KOTOPOrO OHW AENCTBYKOT, O CIIYHafaxX WX 3aMeHbl, MOPAOOK 1
MeEPMOOVNYHOCTb BblAauu BbIMUCOK N3 CHETA, @ TAKKE MHaA MHGOpMaUMA, HEoBXoanMana 6aHKy.

2. [ona 060pOTHONM CTOPOHbBI KAPTOUKK 3aMOSHAKTCA B CNeayrWeM nopaaKe:

2.1. B none "CokpallleHHOe HanMeHOBaHNe KNneHTa (Bnagenbla cyeta)™

KnneHT - opunandeckoe nnuo yKasblBaeT CBOE COKPALLEHHOE HAWMEHOBAHWE B COOTBETCTBUUM C €ro
YUYPEAUTENMBHBEIMU  AOKYMEHTAMN MO0  COKPAWEHHOE HanMeHoBaHWe dunnana, nNpeacTaBuTENbLCTRA
HOPUANYECKOrO NNLE B COOTBETCTBUM C YTBEPMKAEHHBIM KOPUANYECKM NULOM MOAOMEHNEM O dunmnane,
npencTaBuTenncTBe. [pn OTCYTCTBUM COKPALLEHHOrO HAMMEHOBAHWA YKA3blBAETCA MOSIHOE HAWMEHOBAHNE
KJIMEHTa - topuandeckoro nuua (dununana, NnpeacTaBUTENbLCTRA),;

KnueHT - pnsndeckoe NULLO yKasbiBaeT NOMHOCTLIO CBOM GaMuUanto, UMA, OTYECTBO (MpX HaNnn4nm);

KnueHT - nHgmBnayanbHbld NpeanpuHUMaTesb YKasbiBaeT MOJSIHOCTbIO CBOUM $aMununto, UMA, 0T4ecTBO (Npu
HaNM4nK), @ TaKKe AenaeT 3annch "MHAMBUAYaNbHbBIA NpeanpuHUMaTenb";

KaneHT - dnsnyecKoe nnuo, 3aHNMarWEeeCca B YCTAHOBNEHHOM 3aKOHOAATENLCTBOM Poccuinckon Gepepaumn
MOpAAKE YaCTHOW NPaKTUKOW, YKa3blBaAEeT MOJSIHOCTbIO CBOW GaMUNIO, UMA, OTYECTBO (MPU HaNVYMK), a TaKKe
yKasblBaeT BUA, AeATENBHOCTY (HanpuMep, ajBoKaT, HOTapuyc).

3anonHeHne nona "CoKpaleHHOEe HauMeHOBaHWe KiaMeHTa (Bnagenbla cuyeTa)' [OO0MYyCKAeTCA TaKiKe
NaTUHCKUMIK BYKBaMI 6€3 NOCTPOYHOIO NMEPEBOAA Ha PYCCKUM A3bIK.

B none "CokpalleHHOe HauMeHOBaHMe KNueHTa (Bnageneua cueta)' AornyCcKaeTcAa YKa3aHne COKPAaLLLEHHOro
HaVMEHOBAHUA KINEHTA, MPEeayCMOTPEHHOIO AOrOBOPOM MeXay BAHKOM U KIINEHTOM.

2.2. B none "N cueta" nocne BHeECEHNA 3aNUCKU 06 OTKPLITUN KINEHTY CcYeTa B KHUMY peructpaumm OTKPbIThIX
CYETOB [NABHbLIA OyxranTtep, €ro 3aMecTuTens nbo Opyroe nuuo, KOTOPOMY MpPEeAoCTaBNEHO MpPaBoO
BHECEHUA 3anmncn 06 OTKPbITUM KAWEHTY cyeTa B KHUry perncTpaunmn OTKPbITbIX CYETOB, NPOCTaBnfAeT
MPUCBOEHHbBIN HOMEP CYETA.
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2.3. B none "®amMunnsa, nMA, oTYECTBO" yKa3sblBarOTCA MOSIHOCTbIO daMuniusa, UMA, oTYECTBO (MpU Hanu4um)
AL, HAOENEHHBIX NPaBOM NOAMUCH.

2.4. B none "O6pasey noanucu" COOBCTBEHHOPYYHYKD MOAMUCH HaMpoTUB CBOMX aMunmm, MMEHU Uuam
oT4yecTBa (MpW HanNUuUK) NPOCTaBNAKOT NKLLA, HaJeNeHHblE NPaBOM MOAMUCH.

2.5. MNone "CpoK nonHOMouNniA" npegHa3Ha4YeHo anaa KOHTPOAA CpoKa NOAHOMOYNA NNLL, HaAENEHHbBIX MPaBOM
noanucKn, YyCTaHaBMBAEMOrO HA OCHOBaHUW YYPEAUTENbHbIX [AOKYMEHTOB, PAaCnOPAAUTENbHOMO aKTa
KNneHta nubo BBIOAHHOW MM AOBepeHHoCTU. Cnydanm U MOpPAAOK 3anonHeHma 6aHkoM nona "Cpok
MOAHOMOYNA" onNpeaenanTca 6aHKOM B OAHKOBCKUX MPaBnnax.

2.6. B none "Nata 3anonHeHnaA" KANEHT YKa3bIBAET YNC0, MECAL, U rod 0GOPMNEHNA KAPTOUKMN.

2.7. B none "Moanncek knueHTa (Bnagenbla cyeTa)' npocTaBnsaeTca:

COBCTBEHHOPYYHAA NOANUCH EANHONVNYHOMO UCNOMHUTENBHOMO OpPraHa KMEHTA - KPUANYECKOro NMua nunm
ANLE, WCMONHAKLWEro ero 06A3aHHOCTU, KOTOPbIi B COOTBETCTBUM € 3aKOHOM W YUPEAUTENbHbLIMU
OOKYMEHTaMIN OCYLLECTBAAET NPEACTABUTENBCTBO HE3 AOBEPEHHOCTH;

COBCTBEHHOPYYHAA MOANMUCL YMNpaBAsAWeEro (EAVHONNYHOIO WCMAONHUTENBHOrO oOpraHa ynpasAsowel
opraHusaumm) B criydae, ecivm NosIHOMOYNA eAUHONMYHOIO UCMNONHUTENBHOIO OpraHa KAneHTa nepenaHsl B
nopAaKe, yCTaHOBJIEHHOM 3aKOHOAATENbCTBOM Pocculickoln Pepepaunn ynpapnawueMy (ynpasnstouLel
opraHusauuny;

COOCTBEHHOPYYHAA NOAMWCE NNLA, ABNAKWErOCa NpeacTaBUTENeM KIMEHTa, AENCTBYOWMM HA OCHOBAHUN
0OBEPEHHOCTN Ha OTKPbITUE cueTa. OHOBPEMEHHO B 9TOM MOSE YKasbiBatOTCA HOMEP (Mpy Hannumm) 1 aata
COOTBETCTBYIOWLEN AOBEPEHHOCTY;

COOCTBEHHOPYYHAA NOAMNCE KINEHTA - GU3NYECKOrO NNLLA, KIIMEHTA - MHANBUAYANBHOrO NpeanpuHuMaTens
MBO KANEHTA - PUBNYECKOrO NnLA, 3aHUMAKLWErOCA B YCTAHOBEHHOM 3aKOHOOATENbCTBOM POCCUINCKON
®epepaunn NOPAAKE YaCTHOM MPaKTUKOI.

2.8. B none "O6pa3zey, 0TTUCKA MeYaTn" KINEHTHI - OPUANYECKUE NNLLA, UHANBUAYANbHbIE MPEANPUHUMATENN,
dN3NYECKME NNLLE, 3aHUMAKLWLNECA B YCTAHOBIEHHOM 3aKOHO4ATENBCTBOM Poccninckon Pepepaumm nopsaaKe
YaCTHOW NPaKTUKON, BNpaBe NPoCTaBUTL 06pa3el, OTTUCKA NedaTu, KOTOPYK OHW 6yayT NCNONb30BaTh.
OTTUCK meyaTtn, MPOCTaBAAEMbIN Ha KAPTOUKE, OMKEH OblTb YETKNM.

[Mpy OTCYTCTBUM MEYaTu y KPUOANYECKOrO N1ua, MHANBUAYANbHOrO NPpeanpuHUMATENs, GN3NYECKOro nuua,
3aHUMAKLWEroca B YCTAHOBIEHHOM 3aKOHOAATENLCTBOM Poccuickonn Pepepaunn nopAAKe 4YacTHON
MPaKTUKOW, ANBO MPUHATUM UMWU PELIEHNA HE MNPOCTABMAATE B KAPTO4YKE 06pasua OTTUCK medyaTn mnone
"O6paseL, OTTUCKA NevaTn" He 3anoNHAETCAH, NMHO B HEM MOXET BbiTb YKA3aHO, YTO MevaTb OTCYTCTBYET UMK
HE NCMNOMb3YEeTCA.

KnneHTbl - dranyeckune nuua none "Obpasel, OTTUCKa nevatn” He 3anoHAKT.

2.9. B none "MecTto AnA yoOCTOBEPUTEMLHOW HAAMMCU O CBUAETENLCTBOBAHUW MOAAVWHHOCTU moanmncen”
YOOCTOBEPUTENBHAA HAAMUCH COBEPLIAETCA HOTAPUYCOM B COOTBETCTBUN C TPEBOBAHNAMUN, YCTAHOBIEHHbBIMU
3aKoHopatenscTBoM Poccuickorn depepaunn. YMOMHOMOYEHHOE NULO TMOJMIHOCTBKD  YKA3blBAET CBOK
OOMMKHOCTb, GaMunuio 1 nHUUManbl, GaMuanto 1 nHULKMansL auua (Mnuy), NoANUCU KOTOPbIX COBEPLIAOTCA B
€ro NpUCYTCTBMW, YKa3bIBAET OaTy U MNPOCTaBAAET COOCTBEHHOPYUHYKO MOAMNUCH C MPUIIOKEHUEM MNevaTn
(utaMna) H6aHKa, oNpeaeneHHoN ANna 3TUX Ueneli pacnopagnTenbHbIM aKTOM GaHKa.

2.10. B none "BbiaaHbl aeHexHble Yekn" H6aHK yKasbiBa&T AaTy BblAadYM U HOMEpPA, BblAAHHbIX KPEOUTHON
opraHusaunen (punmnanom) wmnu nogpasneneHneM - baHka Poccum KNMeHTaM OeHewHbIX 4eKoB. [lone
«BbliaHbl AlEeHEWHbIE YEeKN» MOMET OPOPMAATLCA B BUAE OTAENBHOrO nAMcTa (MMCTOB), NpufaraeMoro K
KapTO4KE.
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NMPABWJIA T1OJIL3OBAHNA
KOPMNOPATUBHOW BAHKOBCKOW KAPTON

1. Boigpaua Kapthbl [lepxaTtenio

1.1. Kapta Bbipaetca [epwaTteno nocne daknwodveHna [dorosopa n nognucaHua KnneHTom 3aaABneHusa Ha
sMucento Kaptbl.

1.2. KapTta MOXeT 6blTb NoMy4yeHa ToNbko AndHo depwatenem. MNpn nonydenun Kaptel HepraTtens o6a3aH
COBCTBEHHOPYYHO, B NPUCYTCTBUN paboTHMKA baHka, nognncaTte KapTy B cneumansHO OTBEOEHHOM MECTE.
OTCyTCTBME NN HECOOTBETCTBME NMOANNCK Ha KapTe noanncu [epatena B KapTouke 06pa3uoB noanucein n
OTTUCKa MeYatn ABMAAETCHA 38KOHHbIM OCHOBAHMEM OTKa3a B mpueMe KapTbl K 06CAYXUBAHUKD U U3BATUA
Takon KapTbl 13 0b6palLeHns, 6e3 KakuxX-N11Mb0o KOMMEHCALVOHHbBIX BbIMAAT CO CTOPOHLI baHKa.

Hepratens oomKeH obecneuneaTb COXpaHHOCTb KapTbl n MNMIAH-koaa, nosTtoMy 06A3aH:

> HUKOMY He coobuiaTtb [MMH-koa, He 3anucbiBaTb ero Ha Kapte u o6ecneynTb pasaenbHOE XpaHeHne
KapTbl 1 NMH-koga;

> yBEeAUTbCA, YTO HUKTO He MOWET noacMoTpeTs [MH-kop n npu ero Habope NpuKpPbIBaTb KNaBuaTypy
PYKOI;

> He rofb3oBaTbCA 6GaHKOMATOM MpPWU  HaMuU4YuUKM BHELWHUX MPW3HAKOB HEWCNpaBHOCTU (HanpuMep,
NOCTOPROHHWE YCTPOWCTBa Ha HEM UMW PAMIOM C HUM, BUCALLNE NPOBOAA);

He BbiNycKaTb U3 NofA 3peHnsa KapTy Npu npoBeaeH onnaTbl TOBapOB/yCnyr;

NoANNCBIBAA YEK, BCEraa NpoBepaTs CYMMY MOKYMKW, ONnadeHHon KapToii;

COXpaHATb KOMUUW YEKOB, MOATBEPHAAIOLLNE ONaTy TOBAPOB/YCNYr, CHATUE AeHer B 6aHKoMaTax;

npw pernctpaunun Ha calite IHTepHeT-MarasuHa UCnofib30BaTb HAaAEKHbIE (CNOMHbIE) Naponw;

npy COBEPLIEHNN TMOKYMOK 4epe3 VIHTepHEeT-MarasmHbl NpeaBapuTENbHO MPOBEPATb UX PEMyTaLUtD,
HanM4mMe wanob Ha HX B OpraHn3auvsax rno 3auute npae notpedutenel (Hanpumep, PocnotpebHaasop), npu
Hannunn opyMa - NOCMOTPETL OT3bIBbI NOCETUTENEN 06 OMNbITE PaboThl ¢ VIHTEpHET-MarasnHoM.

1.3. Kawpoi KapTe npucBanBaeTCsA YHUKalbHbIA MepCoHanbHbIli UAEHTUPUKAUNOHHBLI HoMep (MTH-kon).
Ha6op MNMIMH-koga npon3eognTca NOcae NOABAEHNA COOTBETCTBYOWEN HAANWUCN HA gucnnaee 6aHKoMaTa unn
npy COBEPLIEHUN onepauun He3 NCnonb3oBaHUA BaHKOMaTa, No TRebOoBaHUK Kaccupa UaM MHOro nmua -
npoaaBLa, N3roTOBUTENA, UCAONHUTENSA, TOBapbl, PaboTbl, YCAYyryn KOTOPOro onnadmneatotca. B cnyuae Tpex
HenpaBUbHbIX NOMbBITOK Hatopa NMIMH-kopa / Koga npoBepkn nognnHHOCT KapTbl (ECnM OH UCNONb3yeTCA)
KapTta aBTomMaTmnyeckn 6nokmupyetca baHkoM. baHK He HeceT OTBETCTBEHHOCTW 3a pencrtema nuy, (3a
NCKIOYEHNEM CBOUX PaboTHUKOB), uabaBwunx KapTty. MNMAH-koa MoxeT 6biTb U3MeHeH [lepwateneM yepes
6aHKoMaT baHka, npn obpauweHnn B baHK, B TOM 4nCAe C UCMNOAb30OBAHWEM TenePOHHOW CBA3N, NGO C
ncnone3oBaHnem Cuctem B0 baHka, ncnonbsyemeix KnneHtToMm.

1.4. TlMAH-kog ABRAAETCA CTPOro  KOHPUAEHUMANBHOW  NHPOPMALVER, CPEACTBOM  OAHO3HAYHO
naoeHtTndukaumn Nepwatena KapTbl, B CBA3K, C YEM BCA OTBETCTBEHHOCTb 3a coxpaHeHue MNMH-kona B TaliHe
1N 0OCTYN K HEMY KaKux-nn6o nuu, Bo3naraetcsa Ha [lepwartens.

1.5. o nonydenunsa Kaptol Hepwatenem KnueHt o6ha3aH npenctaBuTb B BaHK AOKYMEHTHl, HAAENAKWMNE
HepxaTena npasBoM Nepeoil noanncy (pacnopsaauTesbHbIE akTbl (MPUYKasbl, paCnopsaXeHNs), LOBEPEHHOCTN),
M KapTOYKY C oBpasuaMn Nnoannucelr n OTTUCKa nedaTu, coaepaulyo obpasey, noanucn depwatens.

1.6. MNMpwn nonyveHnu Kaptbl lepywatens 06a3aH:

» 03HAKOMUTbCA ¢ HacTosAwwmMu MNpasnnamu;

> NPenbABUTb AOKYMEHT, YAOCTOBEPAKWMNA ANYHOCT;

» nognucate KapTy B cneumanbHO OTBEAEHHOM AnA o6pasua nognmncu none KapTel B NpUCYyTCTBUN
paboTHNKa baHKa;

> nonyunTtb KapTy n 3aneyatanHbll KoHBEPT ¢ [NMNH-kogom nubo yctaHosuTte NNH-kop vepes Cuctemy [150
nnn obpatmewunch B baHk ykaszaHHbiM B Cucteme [1BO KnueHTta TenedoHam.

2. Ncnonb3oBaHue Kaptol [lepwartenem

2.1. KapToin nMeeT nNpaBo MONb3oBaTbCA TONbKO ee [epwatens. [Npu ncnone3oBaHum KapTbl MHbBIM NULOM
KapTa nognexunT n3baTuio.

2.2. Nepwatenb KapTbl AOMKeH o6pawatbCa C HEWM BEPEWHO, HE MOBPEWAATE €€ MarHUTHYK MONOCY, HE
O0NycKaTh HaxowaeHna KapTbl BOAN3N NCTOYHUKOB SNIEKTPOMArHUTHBIX MOMEN, HE NOBPEXaTb penbedHble
Hagnucu, ronorpamMmmy, obpasel, nognucn Ha Kapte n 7.4.

2.3. [lepwatenb OOMKEH COXPaAHATL BCE CAUMbI/KBUTAHLUW, BblAAHHbIE EMY MPW MOYYEHUN HANNYHBIX /UK
onnatbl TOBapoB (ycnyr) ¢ noMouLbto KapTel, Ana oTyeta nepen, KnueHtom.

YV VV VY VY
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2.4. Onnata TOBapoOB/yCNyr M Bblada HaNU4YHbIX OEHEWHbIX CPEACTB OCYLLECTBAOTCA Ha YC/OBUAX U
cornacHo mopsaky, OelcTByrolUEeMY B MecTe npuema KapTbl nnu eé pekBuauToB (MarasmHax, KpeauTHbIX
opraHmsaumsax, n 1.n.). MNpu aTux onepaunsax NPoON3BOANTCA 3anpoc Ha ABTOpr3auuto.

2.5. Tlpyn onnate TOBApPOB U YCAYr, MOAYYHEHUN HANMWUYHBIX OEHEMHbIX CPEACTB C UCNONb30BaHMEM KapThbl
HEOBXOOAMMO C OCOOGbIM BHUMAHMEM OTHOCUTLCA K MPOBOAVMMOMY 3anpocy Ha AsTopuiaumio. Onepaumio
HEOBXOAMMO MPOBOAUTE TOMBKO B TOM Cnydae, ecnn [lepwaTenb yBEpeH B COBEPLIEHUN MOKYMKW, OnaTe
YCAYr Ui NOAYYEHUN HaNUYHbIX OEHEXHbIX CPEACTB, T.K. NPU MPOBEAEHUN 3anpoca Ha ABTOPU3AULNIO B
aBTOPU3aLUNOHHON Ba3e banka nnaTewHel JInMuT KapTel yMEHbILIAETCA Ha CYMMY MPOBEAEHHON onepauumu,
OEHEXHble CPEeACTBa, SKBMBANEHTHbIE CYMME MPOBEAEHHOW onepauuun, 6nokmpyroTea. Ecnu depwatens
KapTbl OTKa3bIBAETCA OT MOKYMKW, YCAYTUA UKW MONYYEHUA HANMMYHBIX, HEOBXOAMMO TpeboBaTb OT Kaccupa,
npuHUMarLLero Kapty, NpoBeCcTr onepayuno OTMeHbl ABTOPM3aumMn Unu onepauuio Bo3Bparta Toeapa.

[Mpyn coBepweHU onepaunii ¢ UCNoAb30BaHWEM PeKBU3NTOB KapTbl MO onflate TOBApPOB, padoT, yCcayr
HEOB6X0AMMO NCNONb30BaTh Koa noaTBEpHAEHNSA.

2.6. Tocne nonyyeHns NMOATBEPHAEHMA B COBEPWEHUN OMeEpaunmnm ¢ Mcnonb3oBaHmneMm Kaptol, BaHk nMmeer
npaBo cnucatb ¢o CuyeTa cpencTBa, SKBUBANEHTHbIE CYMME NPOBEAEHHON onepaunin. Ecnn baHk He monyynn
MNOATBEPHAEHNE O COBEPWEHNN ONepaLnn ¢ NCNob3oBaHueM Kaptol B TeveHne 30-Tn KaneHOapHbIX OHER,
ABTOpU3auUMA OTMeHAeTcA. [ocpodHaa OoTMeHa ABTOPM3aUnM BO3MOMHA TOMIBKO NPU NPeaoCcTaBieHUn B
baHk odnumanbHbIX yBEAOMNEHUA, CBUAETENLCTBYOWMUX O TOM, YTO onepauus He 6yaeT nNpeacTaBneHa K
onnate (odnumanbHOEe NMCbMO MarasuHa, roCTUHNLbI, 6aHKa, NpuHuMatouLero Kapry).

2.7. lpn nonyyeHUn Hann4YHbIX BHE baHKka nnu B 6aHKoMaTax, He NnpuHaanexawmx barky, ¢ KnueHta mower
B3MMAaTbCA [OOMNOMAHUTENbHAA KOMUCCKA, pPasMep KOTOPOW OnNpeaenaeTca HenoCPeaCcTBEHHO BGaHKOM,
KOTOPOMY NMPUHAANENAT AAHHbIA MYyHKT BbIAAYN HANNYHbIX UK 6aHKOMAaT.

2.8. 3anpewaetca nononHATb CueT KoprnopaTuBHOM KapTbl N0 O6BABNEHNIO HA B3HOC HANNYHBIX.

2.9. cnonb3oBaHne KapTbl B MHOW BAJIKOTE, YEM BaOTa KapThbl, OCYWECTBNAETCA HA TEX e YCNOBUAX U B Te
E CPOKW, UTO 1 onepauun B BanoTe KapThbl.

2.10. Hepxatens Npyu COBEPWEHNN MNNATENA UKW NOAYYEHUN HANUYHBIX C UCNONB30BaHUEM KapTbl 6e3
Ncnonb3oBaHUA 6GaHKoMaTta, MoAMUCbIBAET YeK wunn oTTucK ¢ Kaptbl (cnun), ynoCcTOBEPMBLINCH B
COOTBETCTBUN CYMMbl, MPOCTABMEHHOW HA 3TUX OOKYMEHTax, CyMMe (GaxkTUYeCcKol onnaatbl UV BbIAAHHbBIX
HanM4HbIX. [lognnceiBaTe YNOMAHYTLIN YeK (CNnUmM), B KOTOPLIA HE NPOCTaBneHa cyMMa onepaunn, Jepwartens
He nMeeT npaga. KaccnpoMm, npnHuMarwmm Kapty, Mpon3BoanTca CANYEHNE NOAMNCER HA STOM JOKYMEHTE 1
Ha KapTe. B cnyyae pacxoxwpgeHna noanncen Ha dYeke (cnune) n Ha KapTte, Kaccnp nMmeeTt 6&3yCcnoBHOE NpaBo
n3bATb KapTy 6€3 npenBapuTensHOro npeaynpewaeHnsa. [py COBEpWEHN HEKOTOPbIX TUMOB OMepauuni,
4yeKu (Cnunel) MOrYT HE COCTaBAATLCSH, MHPOPMaLMA O COBEPLIEHHON onepaunn nepeaaetca B baHk B Buae
JOKYMEHTa Ha O6yMa]HOM HOCUTENE WM B 3NEKTPOHHOW GOpMe, NOCAe MonydeHus, KOToporo y banka
BO3HNKAeT 06A3aHHOCTbL MO CMNCAHNKD COOTBETCTBYHOLWLEN CyMMbl O CueTa KnneHTa.

2.11. baHK, HM NPV KaKNX YCNOBUAX HE HECET OTBETCTBEHHOCTL 3a pasHornacua mexay depwatenem KapTbl
ANUAMK, MPUHUMAKLLIMMKN KapTy OnAs COBEPWEHWA Onepauuin ¢ ee MNCNoMb30BaHWEM, B YACTHOCTW, 34
pasHOrnacua, BO3HMKAKWMWE B CBA3M C HW3KUM KAYEeCTBOM TOBapa wunm ob6CAywmBaHusa. baHk He
OTBETCTBEHEH 33 TOBAPbI U YCAYIrn, MPEAOCTaBNEHHbIE [lepaTentd COOTBETCTBYOWMNM INLLOM.

2.12. Ncnonb3oBaHne KapTbl nan ee PEKBU3UTOB N KOAOB C NPpeaoCcTaBNeEHNEM A0CTYNa K HUM TPETbUX ML,
(Ha NpeanpuATUAX TOProBAW, MUTAHWA W T.N.) UK coobuieHne PekBM3nWTOB KapTbl TpeTbUM nAnuaM c
NCNOMb30BaHNEM CPEACTB 3N1eKTPOCBA3M (TenedoH, cepBUCbl TenedOHHOU CBA3W, 3/1EKTPOHHAA MoyTa),
06LLEAOCTYMNHBIX NUCTOYHNKOB UHpopMauun (ceTb VHTEPHET) ABNAETCA BbICOKOPUCKOBAHHbLIM, TaK KaK MOWET
MPUBECTN K MNPEAOCTABNEHNIO A0CTyna K KapTte unnn ee PekBM3anTaM, BKIKOYAA KOAbl, TPETbUM NNLLAM B
MPOTUBOMNPAaBHbLIX LLenax. B CBA3WM C N3NOMKEHHBbIM, OTBETCTBEHHOCTb 3a PE3YNbTaThl NCMOAB30BAHUA KapThbl
nnn ee PeKBM3NTOB UMM KOAOB, BKIIKOYAA CMAMCAHWE AEHEXHbIX cpeacts co CuyeTa C UCMONb30BAHNEM
JaHHbIX, noeHTndnunpyrowmnx depwartens, Bo3naraerca Ha [epwaTens, COBEPLWAKWErO COOTBETCTBYIOLLYIO
onepaunio.

2.13. Cay4yanm MUHMMAanNbHOrO PUCKa MNPW COBEPLIEHUM OMNEpauni ¢ UCMoAb30BaHMeM KapT - nonayyeHme
HaNMYHbIX AEHEXHbIX CcpeactB nuuHo [epwatenem KapTbl B 6aHkomate baHka. Bce ocTanbHbie crnydanm
ncnonb3oBaHua HKapTbl (BKAodyas onepauuu B ceTu VIHTepHeT, onnaTa ToBapoB, paboT, ycnyr c
NCnonb3oBaHneM KapTbl, MOJSyYEHUE AEHEMWHbBIX CPeACcTB B GaHKOMaTax APYrux KpeauTHbIX OopraHuaauuii)
ABNAKTCA ONEPaUMAMN, CBA3AHHBIMA C MOBbLIWEHHBIM PUCKOM YTPAThl, MOBPEXOEHUA WAN MONydYeHUnA
nocTtyna k Kapte, kogaMm, PekBM3MTaM HEYNOSIHOMOYEHHbIX KaneHToM nuu,. [pu coBEpWEHUN onepauuii
MOBBLIWEHHOrO prcKa ¢ ucnonb3osaHneM Kapt depwaTtenamu, KNUeHT NnpuHUMaeT Ha cebAa BCE PUCKW yTpaThl,
MOBPEXOEHNA CBOEr0 MMYLWECTBA U AEHEXHbIX CPEeAcTB Ha CuUeTe, Nocne WnM B pedynbTaTe NpoOBEAEHUsA
TaKux onepauuia.

3. bnoknpoBKa KapTbl Npm yTpaTte nianm HeNpaBOMEpPHOM MCNOJIb30BaHUN

3.1. Hepwatens KapTbl AOMKEH MAPWHMMATE Mepbl K MNPEeAOTBRALLEHUKO YTPAaTbl KapTbl unm ee Kpamu,
HEMPABOMEPHOIrO NCNOMb30BaHUA N pasrnaweHus MNNH-kopga n PekBranTor KapTol.
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3.2. B cnydae yTpartbl, kpawu KapTbl / PeEKBU3UTOB KapTbl WX HEMPaABOMEPHOM KCMNONb30oBaHUM KapTbl /
PeKBN3NTOB KapThl, HAPYWEHNA NOPAAKE NCMOAb30BAHNA 3MEKTPOHHOIO CPEACTBa MaTexa, a TaKwKe npun
BO3HUKHOBEHUW TaKUX MOAo3peHuin [lepywatens 06a3aH 3abnoknpoeate KapTy, ¢ ncnons3oBaHneM CUCTEMbI
OB0O, nn6o nossoHuB B baHk no TenedoHy (343) 355-75-75, 8-800-1000-600, (343)355-70-00, 8-800-5000-
700 (kpyrnocyTtouHo) ¢ coobuieHnem @amunun, ViMmenn, OTdyecTtBa [epwaTensa n naponsa (KOJ0BOE CNOBO)
nin O©.N.0. Hepxarena, pgatbl poxwaeHua [epwatena v nacnopTHbIX AaHHbiX [depwatensa, nnam nonas
3afBAEHNE B MUCbMEHHOM BUAE MO YCTAHOBNEHHON B BaHke dopme B nogpasfeneHun no MecTy Bblayn
KapTbl. BnaHkn 3aaBneHna MOXHO NONyYnTb B NKO60OM noapasgeneHnn baxka.

3.3. C MoMeHTa 6n0KMpoBKM KapTbl baHK npeKpawaeTr MNOATBEPHAOEHME 3anpoCOB ANA NpoBeaeHnA
onepauni No 3abnoknpoesaHHol Kapte [lepaTtens.

3.4. C MOMEHTa MONy4YeHMA MUCBMEHHOro 3asaBneHna [epwaTtena o 6n0KupoBke KapTbl, baHK HeceT
OTBETCTBEHHOCTb NO onepaunaM ¢ KapToi.

3.5. Bxknwouenne Kapt VISA Gold, VISA Classic B MeXAyHApPOOHbIE CTON-NUCT MO PAasNUYHbIM PErnoHaM
NCMONb3YETCA B AONOMHEHNE K BIOKNPOBKE KapTel 1 MO3BOAAET BO3BPATUTb CPEACTBA, CNncaHHble co CUeTa
Mo CNOPHBIM OMepaunaM, COBEPLIEHHBIM B NEPUOA, N B PEMVMIOHAX OENCTBUA CTON-N1cTa. [10cTaHOBKAa KapThl B
CTOM-ANCT NPON3BOAUTCA TOMBKO MO MUCbMEHHOMY 3aABMNeHNKO [epkatensa yCTaHOBAEHHOrO 0bpa3sua. baHk
BMPAaBE MO CBOEN MHNLMATUBE NOCTaBNTh KapTy B MeXAYHAPOAHbBIA CTON-NNCT.

3.6. B cnyyae kpawun, n3vatma nnm ytepe Kaptol ee PekBU3NTOB 3a rpaHuuelh Pocculickon depepauunn,
Hepwatens AOMmKeH, MoMuMo u3eelLeHUa baHka cormacHo HactoAwwmMm [lpaBunamMm cpoenats 06 9TOM
3afBAEHME B MONVLVIKD U KOHCYNBCKNI oTAen Poccuninckon Penepaunn B CTPAHE, Ha TEPPUTOPUN KOTOROI
Mpou3oLLNa Kpawa, n3bAaTue unu yrepsa Kaptbl. [NouTtoBasa KBUTaAHUMA 06 OTNPAaBKE 3aABAEHUA UKW €ro Konus
C OTMETKON NPaBOOXPAHUTENBHOMO OPraHa O NpueMe, KOMmMa NPOTOKOMa O MPAaBOHAPRYWEHUW, AOMKHbBI BbiTh
npeacTasieHbl B baHk.

4. OkoHYaHue cpoKa pencteua KapTbl

4.1. KapTa BblgaeTca BaHKOM Ha OnMpeaeneHHblii CPOK, KOTOPbIA YKa3aH Ha NNLLEBO CTOpoHe KapTbl. KapTa
OeNCcTBYeT A0 24 4yacOB NOCNEAHEro AHA MECALLA N rOAa, YKA3aHHOMO Ha INLLEBON CTOPOHE KapTbl.

4.2, baHK BblgaeT HOBYK HKapTy Ha Cneayouuin CpoK Aenctema cornacHo [HOroBopy n 3afaBNEHWUIO,
noaaHHOMY KnneHToMm.
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1.

TexHnyeckne tpeboBaHna K 060pyaoBaHuio pabouero mecta KnmneHra
nna ycraHoBku Cncrem J1bO.

[MepcoHanbHbi KoMMbOTEP IBM PC unn 100% COBMECTUMBIA C HUM CREAyRLWER KOHPUrypaumn:

ancnnen, nogaepwnBarownii paspeweHne He MeHee 800x600; wknaesmnatypa ¢o 101 knaBuwel, PyCcCKO-
natmHckas; npoueccop Intel Pentium (nn6o aHanorndHbil) 1 Bbile, He MeHee 64 MGaiT onepaTUBHON

namMaTu.
2. OnepauymnorHHan cuctema Microsoft Windows XP n Bhiule;

3. Kanan goctyna B VIHTEpHET;

4. WEB 6pay3ep, yaoBneTBOPALWNA caeayowmnm TpebosaHnamM: Microsoft Internet Explorer 11.0 n Bblwe ¢
MNOAAEPHKON 128-6MTHOrO WKNdpPOBaHUA;

5.  YCTaAHOBMEHHOE NMULIEH3VNOHHOE aHTUBUPYCHOE NPOrpaMMHoOEe 0becneyeHmne;

6. [lpu ncnonb3oBaHUWM MOBUNBHOIO YCTPOWCTBA:

onepaumoHHas cuctemMa: Apple 10S 11.0 u Bbiwe/ Android 6.0 v BblllE;
KaHan pocTtyna B VIHTepHET;

TAUYCKPWUH C amaroHanbko oT 3,5 ANMOB;

onepatmeHaa NamMaATb: 512 M6aliT.
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PekoMmeHpaunmn B o6nactum 3aumtbl THGOpMaLMKM Npu ucnonb3oaHmm Cuctem 16O

1. [Ona pa6otbl ¢ Cuctemorn HOBO He06HXO0OMMO WNCNONb30BaTb KOMMBKOTEPbI C  JINLLEH3WNOHHON
onepaunoHHon cuctemoin Windows 7 v BhILLE.

2. OBHOBNEHWE ONEPALMOHHON CUCTEMBI N UCMOMB3YEMOro AA padoThl B CETWN VIHTEPHET NPOrpaMMHOro
obecneveHns HEOBXOANMO NPON3BOANTL CBOEBPEMEHHO.

3. Ha KoMMbKTEPE OOMKHO 6bITb YCTAHOBAEHO N PErYNAPHO OOGHOBAATHCA ANLEH3NOHHOE @HTUBUPYCHOE
NporpaMMHoOe obecnedeHmne.

4, AHTUBMPYCHOE MNPOrpaMMHOE OBecnevyeHne AO0MKHO OblTb 3anyweHO MOCTOAHHO C MOMEHTA 3arpy3Kku
KOMMbIOTEpPA.

5. Heo6xoamMo ucrnonb3oBathCA ceTeBble aKpaHbl (firewall), paspews OOCTYN TOMbKO K [JOBEPEHHbLIM
pecypcaM cetun /IHTepHET 1 TOMbKO AA AOBEPEHHbIX MPUNOHKEHWIA.

6. B KauecTBe MeCTa XpaHeHus KIKYEBOW WHOOPMAUMK HEOHXOAMMO WCMONB30BaTb OTUYWAAEMBIE
HocuTenn (HanpuMep, cbeMmHble USB-HocuTenm).

7.  KnwoueBol HocuTENb MHGOPMALUMM AOMKEH BbiTh MOAKKYEH K KOMMBKOTEPY TOMBKO BO BpeMA paboThl C
Cuctemoinn ABO. B ocTanbHOe BpPEMA KAKYEBOW HOCUTEMb HEOOXOAMMO XpaHWTb B MECTEe, rae gocTtyn
MOCTOPOHHUX JINLL K HEMY VCKITKOUEH.

8. Pekomenayetca odopMNATL NPaBo NOAMUCUA Ha AOBEPEHHOE ML, HANMPUMEpP, Ha MaBHOro Byxrantepa
npegnpuatna. Hanuune AByx NoAnNuUCEl MoA SNEKTPOHHBIM MNATEXHbIM  JOKYMEHTOM CHUMAET PUCK
HENPaBOMEPHbIX Onepaunia.

9. He pekomMeHpyeTca ncnonb3opaHme CuctemMbl B0 ¢ ny6anyYHbIX KOMNBIOTEPOB (BubnuoTteka, VIHTepHeT-
kade). B paHHOM cnyyae pucK XUWEHUA U NOCNeayUEero HeENPaBOMEPHOrO MCMNONb30BAHNA KIIKOUYEBOL
NHPOPMALKN 3HEYNTENBHO BO3PACTAaET.

10. WHdbopMaumoHHoe B3auMOAencTBMe ¢ BaHKOM OOMKHO OCYULECTBAATLCA TOMBbKO C UCMOAb30BAHVEM
cpencTB cBA3M (cTauuoHapHble TenedoHbl, MHTepaKTUBHbIE Web-caTbl/mopTanbl, 2NEKTPOHHAasA MouTa),
PEKBU3NTBI KOTOPBIX OFOBOPEHbBI B JOKYMEHTAX, NONyYaeMbIX HEMOCPEACTBEHHO B baHke.

11. B cnyvae koMmpoMeTauun vunam noao3pPeHna Ha KOMMAPOMETAauuKo CRneayer HEMEASIEHHO MPOU3BECTU
3aMeHy KNYEBOM vHPoOpMaunn. B kavecTBe coOBbITUA, PACCMATPMBAEMOrO KaK KOMMPOMETAUMA KK4a,
MOMET BbICTYMNaTb HE TONbKO XULULEHUE KAOYEBOU MHDOPMALIMK, HO WU MOTEPSA KIIKOYEBOrO HOCUTENSA (Aawe C
nocneayuwmMm obHapyWeHNeM), YBOSIbHEHWNE NN CMEHA NNLL, AOMNYLULEHHbIX K KIOYEBO MHbOPMaLUK.

12. Cwncrtema BO He pomkHa 3anpawvBaTh OTAENBHbBIA BBOA, KIKOUEBBIX OAHHbIX AR "MPOBEPKN" 1 ApYyrux
HECBOWCTBEHHbIX OYHKUMA. B cnyyae nogo3peHnini Ha HewTaTHoe noeeaeHne Cuctembl B0 Heobxogmmo
0BpaTUTLCA 3a KOHCYNbTALUMEN K COTPYAHUKAM CNy6bl NOAOEPHKN KNUEHTOB baHKa.

[MpocuM Bac HezaMmeannTensHo o6pawateca B baHK Npy BOSHMKHOBEHUN CNEAYOWNX CUTYALNIA:

1. B Bbinucke o6Hapy¥eHbl HECAHKLIMOHNPOBaAHHbBIE BaMn pacxoaHble onepaumu.

2. YTepAH unAM MNOXULWEH HOCUTENb KIKOYEBOU WHOOPMAUMN WUAW  KOMMOBKOTER, HA KOTOPOM 6bina
ycTaHoBneHa Cuctema OB0O.

3. Y Bac He pabotaet Cuctema b0 no HEM3BECTHLIM NPUYLMHAM.

TenedoHbl cny6bl NOAAEPHKKN KINEHTOB!
+7 (343) 355-75-75,

+7 (343) 355-70-00,

8-800-1000-600 (3BOHOK 6ecniaTHbIN),
8-800-5000-700 (3BOHOK HecrnnaTHbIA)
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lNpunoxeHne 5
lNepeueHb KapT, NPUHMMAEMbIX K onnarte

K onnate npuHMMaKOTCA TOMbKO KapTbl, noagepxusatowme TexHonormnww 3D Secure (Verified by Visa,
MasterCard SecureCode, MVIP Accept) cnefoytowmnx niaTemHbix CUCTEM:

1. VISA International
2. MasterCard Worldwide
3. MNP

BosMowHa 6eCKOHTaKTHaA onnaTta KapTaMi BblllEeYKaA3aHHbIX MJ1IaTEXHbIX CNCTEM.
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AKT nepepaum o60pyaoBaHus

, B nuue ,  OENCTBYWLULENrO Ha OCHOBaHWN
, WMeHyeMoe B panbHenweMm «KnameHT», cOocTaBufl HacToAWwMA AKT npuema-
nepegadn O6opynoBaHua (ganee - AKT) O HUXKECTEAYIOLWLEM:

1. KnueHT npuHan ot baHka cnepytowee ob6opynoBarue (nanee — Ob6opynoBaHmne):

N | HaumeHoBaHune VHanBuayanoHas [NepeueHb TexHu4eckol u|KonnuecTtso
060pyaoBaHNA, XapaKTepucTnKa NHOW OOKyMeHTauuu, | (wT.)
MPUHAANEXHOCTEN o60opyaoBaHns, nepegasaemMonnt KnueHty (¢

nepenaBaeMblx yKasaHneMm KOMMYeCcTBa
MPUHAANEXHOCTEN SK3EMMNAPOB U OTMETKON
opuUrHan/Konmns)

Ntoro

2. O60opynoBaHne NpenoCTaBAeHO Ha BPpEMA NOAb30BaHNA YCNyron skeanpuHra B AQ baHk CuHapa. BMmecTte
¢ O6opyaoBaHneM baHK nepegan BCH TEXHUYECKYKD W WHYKD [AOKYMEHTAUMKO, HEOHBXOQUMYKD AnA
skcnnyaTauun O6opyaoBaHUA MO ero nNpAMOMY HasHadeHuw. B cnyyae npekpaueHusa npenocTaBieHuns
KnuneHTy ycnyru skeampuHra, KnneHt o6asyetca BepHyTb O6opyaoBaHne banky B TeueHne 14 pabounx gHemn
€ AaTbl MPEKpaLLEHNs MONb30BaHNA yCnyrol skeapuHra B AO baHk CnHapa.

3. KnneHT 3a CBOW CUET OCYLWECTBAAET TEKYWMiA peMOHT OB60PYAOBaHMA, @ TAKKE €ro KanuTanbHbI PEMOHT,
MNPV HAaNMYNK TaKoM HEOBXOOUMOCTN.

4. KnneHT HeceT puck yTpaTbl (rmbenn) n noepewaeHns O60pynoBaHMA HadyMHaa C MOMEHTa rnpuema
O60opynoBaHna Mo AKTY 1 A0 MOMeHTa Bo3BpaTa O6opyaoBaHna baHky.

5. B cnyyae npuduHeHnsa Bpena wunm ytpaTtbl O6opyaoBaHna KnueHT 06A3yeTcAa He3aMeaJIMTENbHO
YBEAOMUTL 06 9TOM BaHK 1 BO3MECTUTb BaHKy NpUYNHEHHbIE YBBITK B TeUeHne 7 pabounx AHen ¢ MOMEHTa
MOAYYEHNA COOTBETCTRYKOLWLErO TPEBOBaAHNA.

6. ObopynoBaHne OCMOTPEHO KAMEHTOM N MPUHATO B TEXHUYECKU NCMPABHOM, pabodyeM COCTOoAHUK, 6e3
BUAVMBIX MOBPewAeHn. KaneHT He uMeeT npeTeHsuii kK banky no coctoanumo O6opyaoBaHus u ero
KOMMAEKTHOCTH.

KnueHr:
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AKT npuema-nepenaun obopynosaHusa ot KnueHra

r II_II 20 r
AKUMOHEpHOE 06ecTBO baHk CuHapa (AO baHk CwnHapa), B anue
, OENCTBYIOLLETO Ha OCHOBaHNN
,  unMeHyemoe B panbHeliweMm  «baHk», wu
, B Jnue ,  DOEeNCTBYIOUWEro Ha OCHOBaHUN

, WMeHyemMoe B panbHenweMm «KnmeHT», cocTtaBunm HacToAwun AKT npueMa-
nepegadn O6opynoeaHna (oanee - AKT) O HUXKECTEAYIOLWLEM:

1. BaHk npuHan, a KnueHt nepepan cnepyoulee obopynosaHune (panee — O6opynoBaHme):

N HanMenoBaHune NranenayansHan [MepeyeHb TEXHUYECKON 1 KonnuecTtso
XapaKTepUCTnKa VHOW AOKYMEHTALAN, (wT.)
060pYyA0BaHNA, o6opyaoBaHns, nepenasaeMoii KnunenTy (¢
MPUHAANEKHOCTE nepenaBaeMblx yKa3aHNneM Konn4ecTea
. SK3EMMIIAPOB N OTMETKON
NPUHaOIENHOCTEN OPUFHAN/KOMNS)
Ntoro

2. O6opypoBaHne OCMOTPEHO BaHKOM 1 MPUHATO B TEXHUYECKN WCMNPAaABHOM, paBoOyeM COCTOAHWKN, 6e3
BUAUMBIX MNOBpexaeHni. baHk He umeeT npeTeH3aui K KnueHnty no coctoanno O6opyaoBaHus M ero
KOMMIEKTHOCTH.

baHk: KnueHr:

M.I. M.I.
npy Haanymm npy Haanymm
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TpeboBaHuna K cainTty NIHTepHeT-Mara3mHa

Ha calite WHTepHeT-MarasnHa B 06A3aTeNbHOM MOpAAKe AOMKHA 6OblTb  pasMelleHa  CneayrolLas
nHpopMaumna:

e uHPoOPMaAUMA O COBMOAEHUN KOHQUAEHLUNANBHOCTU 1N YCNOBUA COrnacna Ha 0bpaboTKy NepcoHanbHbIX
OaHHbIX KINEHTA;

OMNNCAaHNE TOBAPOB 1 YCNYT, BKIKOYAA CTOMMOCTb, MOTPEBNTENBCKUE XaPAKTEPUCTUKN;

nHPopMaLma 0 cnocobax OnnaThl, @ TAKXKE NpaBunia onnaTel N0 6aHKOBCKNM KapTaM;

nHdopmMauumsa o6 ycnoBusix OTMeHbI/BO3BpaTa TOBapa;

nHdopMaumsa o focTaBKke ToBapa/ycnyru;

nHbOPMaLMA O KOHPUOEHUNANBHOCTN MAATEKEN;

norotunbl Banka 1 nnaTtexHbix cuctem (MNP);

nonHaa wHdopMauma o6 opraHmsauum: HauMeHOBaHWeE, afpec, HoMep TenedoHa, pPEKBU3UTHI
HOPUAVYECKOrO NULLE, MHANBUAYANbHOrO NPEeANPUHMATENS;

. ana  NUUEH3NPYEMO [EATENbHOCTM Ha canTe VIHTepHeT-MarasnHa pnomkHa ©OblTb  pasMelleHa
nHPoOpPMaLMA O NUUEH3NAX, PaspelleHns OT NPOW3BOAUTENA, NpaBoobnagarensa UM rocyaapCTBEHHbIX
OpraHoB Ha peanuayeMble ToBapbl/ycnyru. Ha caiite VIHTepHeT-MarasunHa He A0MYyCKaeTCA peknamMa ToBapos,
nepedeHb KOTOPbIX YCTaHOBNEH ¢T.7. PepepanbHOro 3akoHa o1 13.03.2006 N2 38-103 «O pekname»,

TexHuueckune TpeboBaHNA K CANTY:

e  CaliT HE NOJMKEH COoEepWaTb HEKOPPEKTHO paboTatolLe/HErOTOBbIE CTPaHWLbI NN CCbISKKA;

e CalT He OOMKEH COAEPHATb CCbUIKM HA WHTEPHET-PECYPCHl, AEATENBHOCTb KOTOPbLIX MPOTUBOPEHMNT
3aKoHOaaTenbCTBY Poceniickon Gepepauunn;

e  CcalT VIHTepHeT-MarasmnHa He O0MKeH pacrnonarateca Ha 6ecnnaTtHbix cepBepax (HanpuMep, narod.ru).

e BCE& CTpaHuupl, CBA3aHHble ¢ paboToll VIHTEpHEeT-MarasnHa, AO/MKHbl HAXOOAWTbCA NOA  €AUHbIM
JOMEHHBIM UMEHEM.
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