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MpaBuna KOMMMeKCHOro GaHKOBCKOTO OOCMYXXMBAHUS HOPUAMYECKUX NUL, MHAUBMAYANbHbLIX NpeanpuvHMMaTenen,
nnL, 3aHMMatoLWmMxcsa YyacTHoln npaktukon, B NMAO baHk CuHapa. Bepcus 11.5

AreHnTt TCIl - opunandeckoe nnuo, npucoeanHueweeca K [paBnnaM B3aMMOAENCTBUA U BbIMOAHAKOLWEES
DYHKUMM MO 0BECMEUYEHNIO NHPOPMALMOHHO-TEXHOMOMNYECKOrO B3anMoaenctena mexay Knmentom n OINMKL,
CBIN npn coseplerHnn Onepauyunin CBIT.

ABTOpU3aumna — paspeweHne, npegocrasnaeMoe baHKoM ANA NPOBEAEHUA onepauun ¢ NCNONb30BaHNEM
KapTbl n nopoxaaroee ero o6a3atensCcTBO NO UCNOHEHUKD AOKYMEHTOB, COCTABIEHHbIX C UCMOMb30BAHNEM
KapTbl.

ABTOpM3auua onepauuun — npoueaypa nonydeHna paspelweHns Ha npoBedeHne onepaunn no Kapte ot
SMUTEHTA KapThl.

ApT-KyapuHr — ycnyra no co3gaHud bankoMm no ackudy KnueHnta QR-KOQa, pel3ynbTaTtoM OKal3aHus
KOTOPOW ABMAETCA MHOVBUAYANbHBIN An3anH QR-koaa.

AyTeHTUdGMKaAUMOHHbIE AaHHble — JloruH, lNapone, NMNH-koa, KopoBoe CoBO, a Takke Apyrne AaHHble,
npenycMoTpeHHble [1oroBOPOM, HOCAWME KOHOMAEHUMANBHBIA XapakTep, UCnonb3dyemole KnnenHtom nns
4OCTyrna u/unn yaooCTOBEPEHNA MpaBa COBEPLIEHNA OMnepaunii U caenok vepes KaHanbl ANCTAHLUUOHHOMO
obcnywuanuna. COBOKYNMHOCTb JlormHa u [lapona NpusHaeTca aHanoroM COB6CTBEHHOPYYHOW Noanucun
KnnenTa.

BbaHk - [MTAO bank CuHapa, HaxoaAueeca no agpecy: 620026 Poccua, r. EkatepuHbypr, yn. Kylboiwesa, 75,
a Takke dunnan «Jeno» NAO baHk CrnHapa, ero CTPYKTYpHbIE MOAPAa3aeneHns,

baHK-3KBanWpep — KPeAUTHAA opraHn3auvda, ABMAAKWAACA YYACTHUKOM  MIaTEXHOW CUCTEMBbI U
OCYULECTBNAKOLWAA pacyeTbl C NpeanpuaTuaMu  Toproenm (ycnyr) no onepauuaM, COBEPLIEHHbIM C
NCMONb30BaHNEM DAHKOBCKUX KapT. IKBANPEpPOM No HacToAWeMy [Jorosopy asnisaeTcsa baHk.

BaHK-3MUTEHT — KpeawuTHaa opraHu3auuna, ABAAKUWLAACA YYACTHUKOM  MAATEMHON CUCTEMbI I
OCYLWECTBAAKWAA SMUCCNIO BAHKOBCKMX KapT, B TOM dncne MNAQO bank CuHapa.

BenoMocTb Ha 3a4ynciieHne BbINAaT — CNVCOK MoslydaTenel Belinnar, HanpasnsaemMbin KnueHtom no Cncreme
OBO B COOTBETCTBUM C KOTOPbIM, BaHKOM OCYLW,ECTBNAETCA 3a4NClIeHNE OEHEWHbIX CpeacTB Ha CueTta
OUBNYECKNX NNLL, OTKPbITblE B BaHKE NN MHbIX KPEANTHbIX OpraHn3aLmnax.

Bnapeneu cepTudukata KJOYHA NPOBEPKW 3JIeKTPoHHOW nopnucu (Bnapeneu ceptudukata wnn
Bnapeneuy, 3I) — KNneHT nnm ero ynosiHOMOYEHHOE NINLLO, KOTOPble YA0CTOBEPAOW MM LEHTPOM BKJIKOYEHLI B
CepTunduKkat Knoda NpOoBEPKU 3neKTpoHHoU noanucu. O6paszeu, nognucn Bnagenbua ceptudukata (ero
YNOSTHOMOYEHHOIO IMLLA) MOMET BbITh BKAKOYEH B KaApTOUKy ¢ obpasuaMy NoANnCen 1 oTTUCKa nedatu, B
cnydae Hanuuua B baHke Cueta Knnenta. Ecnu CueT KnnenTa B baHke OTCyTCTBYET, TO 06pa3sel, noanucu
Bnagenbua ceptndukata (€ro ynofIHOMOYEHHOIO ML) MOMET OblTb BKAKOUYEH B NpeAcTaBfieHHyo B BaHK
HOTapManbHO 3aBEPEHHYKD KAPTO4YKY ¢ 06pas3uaMu noanmucein M OTTUCKA MEeYaTu WM KOMUKD KapTO4YKn C
oBpasuamMr NOANNCEN N OTTUCKA MEeYaTH, 3aBEPEHHYIO BAHKOM, B KOTOPOM OTKPbIT CUET KMeEHTY.

Bo3Bpatr nnatema - onepauus, uHMuumpyemasa 6GaHKOM-3MUTEHTOM B COOTBETCTBMM € NpaBuiaMm
MAaTEXHOW CUCTEMBbI 1 OCMAapuBaroLlas MPEAbABIEHHYIO DAaHKOM-3KBANPEPOM TPAaH3aKkuuK. Pesynbtatom
onepaunn “BO3BpaT Nnatexa’ ABAAETCA CNMUCAHUE OEHENWHbIX CPeacTB CO cueTa bGaHKa-sKBanpepa u
3a4NCNEHnE Ha cHET BaHKa-aMUTEHTA.

BoaBpat NoOKynku — onepauus, opopMiiseMas Npu BO3BpaTe TOBApOB (0TKA3e OT YC/yr), ONfladyeHHbIX C
ncnone3oBaHneM Kaptol, npu obpaweHun [depwatensa K [Npeanpuatnio, CNeacTBUEM KOTOPOW ABNAETCA
BO3BpAaT CYMMbl OMepauumn Ha cueT [lepwatens.

BoameweHwe — CcyMMbl MO ONepauuaM onnatbl TOBapOB/yCNyr, COBEPLIAEMbIM C WCMOSb30BaHNEM
KapT/PEKBU3NTOB KapT, NoANexalume nepedncneHmnto KnmenTy.,

Bbinncka n3 Cueta — gOKYMEHT, oTpaxarLwmi onepaunn no CUeTy 3a onpeaeneHHbIn nepnoa,.

Bbinucka u3s Cuyeta KopnopatmBHoi kapTbl (BbinUCKa) — OOKYMEHT, OTpaatowmi onepauum rno Cuety
KopnopaTuBHOM KapTbl 3@ oNpeaeneHHbIn nepnoa,

Data pasmeweHuna [lenosunta — cornacosaHHad CToOpoHaMn npu 3akayveHnn JenosntHom caenkn naTa, B
KOTOPYHK OEHEKHbBIE CPEACTBA A0IKHBI OblThb NEPEUYNCIEHBl KAMEHTOM Ha CYET NO Aeno3nTy B baHke.

Jata Bo3Bparta Jenosuta — cornacosaHHaa CTOPOHaAMW MpU 3aKkMioYeHnn eno3nTHON CAENKN [aTta, B
KOTOpPYK BaHK gomkeH BO3BpaTuTh KMneHTy cyMmMy [1eno3nTta u HAYNCNEHHbBIE Ha HEFO MPOLLEHTHI.
HNeno3nTtHana cpenka (Cpenka) — caenka, 3aknoudeHHas Meway CTopoHaMu B paMKax [loroBopa, Ha
OCHOBaHWN KOTOPOro HKAMeHT pa3MelaeT AeHewHble cpenctsa B [eno3nTt, a baHk NpuHUMaeT AeHEewHble
cpencTtea B [eno3nt u 06a3yeTca, No ncTedyeHnn cpoka enosnta, Bo3spatuTb KnmneHTty cymmy [enosuTa, a
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TaKKe BbINNaTUTb MPOLEHTLI Ha CYMMY [leno3nTa Ha YCA0BUAX, COrNacoBaHHbIX CTOPOHAMK MPUY 3aKIIOYEHIN
HdenosnTtHon caenkin. [Jeno3nTHble CAENKN ABNATCA HEOTbEMNIEMBIMUY YacTAMMK [Joroeopa.

Neno3nT — cyMMa [OeHEXHbIX CPeACcTB, pasMelleHHbIX KnneHToM B baHKe Ha COOTBETCTBYIOLWEM CYETE MO
OEerno3unTy Ha cornacoBaHHbIX CTOPOHaMUM NPU 3aKioYeHn Jeno3nTHON CAENKN YCITOBMAX.

Hepwartenb — ¢QU3NYECKOE N0, YNOJHOMOYEHHOE pPacnopsAgUTESbHBIM aKTOM WKW [OBEREHHOCTLIO
KnneHTa coBepwaTtb onepaumn no CYeTy U pacnopswaTbCa AeHEwHbIMU cpeacTBaMn Ha CyeTe, ¢ npaBoM
NOAMUCU Ha pPAaCYEeTHbIX [JOKYMEHTax, Ha WMA KOTOporo BbinNyuieHa KapTa. [MpuHagnexHocTe HapTbl
HepwaTento onpenensaeTca ero GaMnnnen, UMeHeEM 1 OTYECTBOM (Npu ero Hanuuuun) Ha KapTe (KpoMe KapT
MOMEHTAMNbHOrO BbIMYCKa), a Takke obpasL,oM noanucn Ha Kapte n HomepoM KapTbl, NPUCBOEHHBIM BaHKOM.
HepwaTens AeNCTBYET OT UMEHN KNneHTa 1 MOXET He ABNATbCA Bnaaenbuem CueTa.

JoroBop — [OroBop  KOMMJIEKCHOrO  OOCAYXMBAHUA  HOPUAUYECKUX  NWL,  UHOWBUAYASbHbIX
npegnpuHuMaTenei, nnuL, 3aHVWMAaKWUXCA B YCTAHOBEHHOM MOPAAKE YaCTHOW MPAaKTWMKOW, B paMKax
KoTOoporo baHk 06a3yeTca No 3aaBneHno KnmneHTta OTKPbITb eéMy CYeT No Aeno3nTy, BAHKOBCKWIA CYET, B T.4.
075 COBEPLWEHNA Onepaunin ¢ UCNob30BaHNEM 6GAHKOBCKUX KapT, AMUTUPOBATb BAHKOBCKUE KapTbl B
KONMUYECTBE, TUNax, BUAax 1N Ha UMsA MnLL, YKa3aHHbIX KNMEHTOM B 3aABAEHUNN HA 3MUCCMIO BAHKOBCKUX KapT,
MPUHUMATL 1 3a4NCIATL NOCTynaume Ha CUHET OEHENHbIE CPEACTBA, BbIMONHATE pacnopsKeHna KnnenTta o
COBEPLWEHNN ONepauuini ¢ WCMONb30BAHMEM OAHKOBCKUX KapT, BKIKOYaAA O MEPEYUCIEHUN 1 BblAave
OEHEXHbIX cpencTB co CueTa, a TaKKe COoBepllaTb MHble onepaunn no CUeTy, AUCTaHUMOHHOE BAHKOBCKOE
obcnywumBaHne. [Joropop B ULENOM COCTaBnawT: [NpaBuna, 3aABNEHME O MNPUCOEOUHEHUWN, 3afABMEHUA O
npenoCcTaBneHnn ycnyr B paMkax [HoroBopa, moanucaHHble KnueHTtoMm, Tapndbl BaHka, a TaKKe WHbIE
OOKYMEHTbLI, OQPOPMAAEMbIE CTOPOHAMM NPW NCNOAHEHUN [Jorosopa.

3apomkeHHocTb no CueTy KopnopatmBHo# KapTbl (3aQ0/MKEHHOCTb) — CyMMa, NoASieKallas CnncaHunto
co Cueta KopnopaTuBHOI KapTbl He3 pacnopaweHna KnneHTa. 3a00MKEHHOCTL CKAaabiBaeTca 13 cyMmMm (1)
onepauuii, COBEPLIEHHbIX KaK C UCMOMb30BaHWEM KapTbl, Unn ¢ NnpuMeHeHnem PexkBuanToB KapTbl, Tak 1 6e3
X UCNoMb30oBaHUA (2) HepaspelweHHoro oBepapadTa U niaTbl 3@ MOMb30BAHWE UM B COOTBETCTBUM C
Tapndamn banka; (3) Bo3HarpawmgeHus baHka B cooTBeTcTBUM C Tapudamn, (4) AeHEMHbIX CpeacTs,
npuunTarowmxca baHKy Mo  [O0roBopaM, 3aK/toueHHbIM  Mexway baHkoMm u  KnneHToM, B KadecTBe
BO3HarpawaeHUn B COOTBETCTBUMU C Tapudamu nnn 3apgomkeHHocTn KnuenTa nepen bankoMm, nubo B
KayecTBe BO3BpaTa [AEHEMHbIX CPEeACTB BaHKy MO WHbIM OCHOBAHWAM, BKAOYaA yCnoBUA akuuia, (5) MHbIX
pacxoaos baHka Mo BeAeHno n ob6cnywmBaHno CUeTa, aMUCCUO 1 obcnyxuBaHne KapTel B COOTBETCTBUN C
Tapudamu, (6) onepaunii, CoOBepWEHHBIX KNueHToM B HapyuweHue [Joroeopa, (7) owmnboyHO 3a4NCIEHHbIX Ha
Cuet, (8) onepauuli, paHee 3a4nCleHHbIXx BaHKOM MO 3aABAEHUAM O CMOPHbLIX OMNepaunsax, NPU3HaHHbIE
baHkoM B xoae paccnefoBaHUA HeOBOCHOBAHHBLIMU, (9) OEHEWHbIX CPEeACTB, MOANEHALLNX CMUCAHWIO Ha
OCHOBaHWUW MNOCTYNMBWWX B BaHK NuceM opraHoB WUCNONHUTENbHOU Bnactu, (10) AeHEewHbIX CPeacTs,
noanexawmx cnucaHno co Cueta KnneHta 6e3 ero pacnopseHna B COOTBETCTBUN C 3aKOHOAATENbCTBOM
Poccuninckon ®epepaunu.

3aaBneHue Ha [Jleno3nTHYIO CcAeNKy — [AOKyMeHT no ¢dopMe baHka, coaepwaumni COoracoBaHHBIE
CTopoHaMn cylwecTBeHHble ycnosusa CoenKku.

3aaBneHne 0 npucoeauHeHun K lNpaBunam — OOKYMeEHT, odopmnaeMbll KnneHtom no dopme BbaHka,
MOATBEPHAAWNA NpUcoegnHeEHne KnneHTa K yCcnosuaM [Jorosopa B LLENOM.

3anABneHue - [JOKYMEHT, cOCTaBfeHHbIi KnneHToM (YMONHOMOYEHHBIM fuUoM) no  dopMe baHKa,
NOATBEPKOAOWMNIA BONENIBABNEHNE KAMEHTA, HANPaBIEHHOE Ha NpeaocTaBieHne eMy baHkoM HaHKOBCKOM
YCAYri, YyKa3aHHOM B 3aABNEHUN.

3aAaBneHne Ha 3MUCCUIO — 3aABNeHnE KmeHTa Ha aMuccno Kaptol no dopMe, yTBEPKAEHHON BaHKoM.
[MpuMeHAeTCA 48 3MUCCUW KapTol Ana depwatena.

3anaeneHne o6 oTkpbiTuMm CuyeTta M amuccum KopnopatuBHOW 6aHKOBCKOW KapTbl (3aaBneHune 06
oTKpbITUM CueTta un amuccum Kaptbl) — coctaBneHHoe no ¢opMe baHka 3anBneHne KnueHTa o6 OTKPLITUN
eMy BAHKOBCKOrO cUeTa 411 COBEPWEHNA ONMEPALNA C NCMONB30BaHNEM BAHKOBCKUX KapT.

NHTepHeT-MarasmH — cant B cetn UHTEpHET, MOBUIbHOE MNPUNOKEHNE WAN MNPOrpPaMMHBIA  KOMMAMEKC
MpeanpuaTua, oBecneynBatolNi 3MEKTPOHHBIMU CPEACTBAMU B CETU VIHTEPHET NPUEM 3aKA30B Ha MOKYIMKY
ToBapoOB/coBeplleHne paboT/npenocTaBieHne ycnyr, Bbibop cnocofa onnaThl AaHHbIX 3aKa30B (B TOM 4uncne
€ NCMNONb30BaHNEM KapTbl) 1 4,0CTaBKY TOBApPOB/coBeplleHne paboT/ NpeaocTaBNeHne yCnyr KINeHTaM.
NHTepHeT-Marasun [lpepnpuatna - VIHTEpPHET-MaraswH, 3aperucTpupoBaHHbil  [peanpusatnemMm B
MHPOPMALMOHHbBIX cnucTeMax baHka u ML, (MpoueCcCnHroBeI LEHTP).

NHbopmaumoHHbie cuctemMbl baHka n ML, — nporpaMMHO-annapaTHblE KOMMIEKCE, OCYLLECTBAAWMNE yUET
n 06paboTKy onmepaunin, COBERPLIAEMbIX C UCMONb3OBAHUEM PEKBU3NTOB KapT 4depes3 HTepHeT-Mara3suHel,
MOAKNIOYEHHbIE K CucTeMe HTepHeT-NNaTexen baHka.
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NHbopmmpoBaHme 06 onepauuax C MCMNONb3OBAHWEM KapTbl — yCnyra, npegocraenaeMan KnueHty B
COOTBETCTBUN C TapudHbIM CNPaBOYHUKOM BaHka, No MHGOPMUPOBaHNIO KnneHTa BaHKOM O COBEPRLIEHHbIX
onepaumax no CYeTy ¢ WUCMONb30BaHMEM HKapTbl Unn ee PekBM3NTOB MyTEM HanpaeneHua Knmnenty SMS-
CooBWEHNA MO HOMEPY MOBUMBHOIrO TenedoHa, MpuHaanexawero KnmeHTy, KOTOPbIN coobuieH nM baHKy Kak
CBOW COBCTBEHHBIN, NMHO NocpencTsoM PUSH-yBeooMieHnsa, nepeaaBaeMoro Ha nopratmeHoe (MobuneHoe)
YCTPOMCTBO KnueHta nocpenctBoM OAHKOBCKOrO MOOUIBbHOMO MPUAOKEHNA B BUAE BCMUIBIBAKOULErO
coobLeHns.

KnneHT — topnanyeckoe nuuo, MHANBMAYANbHBIA NPpeanpuHuMaTenb UM GU3nNdecKoe N1LO, 3aHNMatoLLLEECH
B YCTAaHOBJ/IEHHOM MOPAAKE YaCTHOW MPaKTUKOW, 3aknoumBwee ¢ baHKOM HacToAwumi [JOroBop, a TaKwe
OENCTBYIOWME OT €ro MMEHW Ha OCHOBaHUW 3aKOHa, OO0BEPEHHOCTU, pacnopsaguTenbHOro akta KnneHTa
npeacTaBuTenn (YNomHOMOYEHHbIE NLa).

Kniou 3neKTpOHHOM nognucum — YHWKanbHaaA MNOCAenoBaTenbHOCTb CUMBOMOB, NpeAHasHadyeHHasa ansa
€CO30aHNA YCUNEHHOM HEKBANTNULIMPOBAHHOW 3NEKTPOHHON NOANNCHY.

Kniou npoBepKM 3MEKTPOHHOW NMOANWUCU — YHUKAaNIbHAaA MOCNeaoBaTeNbHOCTb CUMBOJOB, OAHO3HAYHO
CBA3aHHAA C KJIKUYOM 3M1EKTPOHHON NOAMUCA W NpeaHas3HavYeHHas O/ NPOBEPKN MOATNHHOCTU YCUNTEHHON
HEKBANUPULIMPOBAHHON SNEKTPOHHOM MOAMUCH.

KopnopaTtuBHaa 6aHKoBcKaa kapTa (Kapta) — 21eKTpoHHOE CpeacTBO nnartexa, pacdeTHana (nebeToBan)
0aHKOBCKAA KapTa MNnaTeXHOW CUCTEMBI, KAPTbl KOTOPOW BMpaBe 3MUTUPROBATb BaHK, BbiNyWEeHHaA s
Knnenta Ha nMa [HepwaTtena BaHKOM Ha OCHOBaHWMW 3aABneHnA. KapTa ABNAETCA CPEACTBOM OOCTyna K
CueTy v npegHasHadeHa [na COBEPWEHWA onepaunin no onpeaeneHHoMmy Cuety. KapTa ABAseTcH
COBCTBEHHOCTBEK BaHKa u npepocTaBnAeTca HKnNueHTy TOMbKO B MOMb3oBaHWe. KonunuectBo Kapr,
SMUTUPYEMBIX ONA OocTyna K CUETy, HE OrpaHunymBaeTcA. Kapta ABNAETCA CPpeacTBOM yOOCTOBEPEHNA NpaB
HDepwatena KapTel Ha pacnopsmKeHne OEHEWHBIMU CPEACTBAMU, HAXOAAWMMNCA Ha CUETE, U CAYWUT A5
0OHO3HauUHOM wnaeHTudmnKkaumm [epatena. YKazaHue Ha MIaTeXHYK CUCTEMY aMUTUpyeMon KapTthbl
nponssoanTca B 3anABneHun o6 OTKpbITUM CueTa u aMmuccum KopnopaTUBHOW HGAHKOBCKOW KapThl Nnbo B
3aABneHnn Ha asMuccni. Lndposasa KopnopatmBHasa ©OaHKOBCKAA KApTa TAKKE OTHOCUTCA K 4uCay
KopnopaTuBHbIX BAHKOBCKUX KAPT U MOMET HE METb MaTEPUanbHOrO HOCUTENSA.

Kon nopatBepwaeHMA — YHWKalbHbI UMPOBOM KOO, NPpedHas’HAYeHHbI AONA NOATBEPMHAEHWMA NpaBa
ncnone3oBaHma Cuctembl B0, a Takke AnA 3awutbl OT NOAOENKA 3NEKTPOHHbIX OOKYMEHTOB HnmeHTa
(MopyyeHun, 3anaBAEHUN), CNYXaWWUA AOMONHUTENBHOW 3alWUTON OT MPOTUMBOMPABHOIrO O0cTyna K Cuyety, n
NO3BOMAWMA OAHO3HAYHO WAeHTUGNUMPOBaTE KnneHTa/epwatens KapTbl, U YAOCTOBEPUTbH MpaBa
Knnenta/OepwaTena KapTbl, U y40CTOBEPUTL NpaBa KnneHTa npu ocyw,ecTBAeHUN 6e3HaNNYHbIX PACYETOB B
cetn NHtepHeT nnu B Cucteme B0, B TOM 4nCne pacnopswaTbCA OEHEXHBIMA CPEeACcTBAMU Ha CBOUX
Cuetax. Ko noatBepwaeHna ¢opMnpyeTca BaHKOM NporpaMMHbIM NyTEM U OTApaBiaeTca baHkom KnueHTty
B MOMEHT coBepweHua onepauun nocpeactsoMm PUSH-yBegomneHna/SMS-coobuieHna no  HOMepy
MOBUNBbHOIO TenedhoHa, YKa3aHHOro KnneHToOM B COOTBETCTBYHOWEM 3asaBAeHUN No ¢opme baHka, n uMeer
OFPAHVYEHHBIN CPOK AencTteua. OanH Koa noaTBEPKOEHNA MOXKET BbiTb NCMONb30BaAH KAMEHTOM OANH pas.

Kop aBTOpuM3aumnm — 6yKBEHHO-LMPPOBOM KOA, NOATBEPHOAAWMNA YCAEWHOE MPOBEAEHNE aBTOPU3aLNN.

Kop npoBepku nognuHHocTy KapTtbl (CVC/CVV/TMK) — koa, cocToAwmi 13 3-x undp 1 pasMeLLeHHbIR Ha
0bpaTHON CTOPOHE KapTbl.

KopoBoe cnoBo — 2T0 aHanor CO6CTBEHHOPYYHOU MOANWCUY, YHUKaNbHaA NOCNEeA0BaTENbHOCTL CUMBOJIOB
(6yxB), 3apaBaeman KnneHTtoMm B Cucteme 6O nnu npw 3anonHeHUW 3aABAEHWA NO YCTaHOBNEHHON baHKOM
dopMe, N3BECTHAA TONbKO KnmeHTy, ucnone3dyemaa ana AyTeHTudukaumum KnneHTa npu oBCywUBaHUN
KnneHta nocpenctBoM TenedoHHON cBA3M unu depes Cuctemy ABO. KoooBoe €noBO WCMNOMbL3YETCA B
OAanbHENWEM ANA YCTAHOBNEHNUA NUYHOCTU U NOHOMOYNA KnneHTa npm obpauweHnun B baHk.

KomnpomeTtauuna — yTpaTa AYTEHTUGUKALMOHHBIX AaHHbIX MOMHOCTLIO UM B YacTu, Noao3peHne ob ytparte
AYTEHTUDUKALUMOHHBIX  AaHHbIX  WAW  BO3HWKHOBEHUW MNOAO3PEHUA O AO0CTyne TpeTbUx Aul K
AYTEHTUDUKALMOHHBIM AaHHbIM, B TOM 4UC/E B CBA3M C yTpaTOW TEXHWYECKOro YCTPOWCTBA, C MOMOLLbIO
KoToporo KnueHT nonydaet AyTEHTUDUKALMOHHBIE AaHHbIE,

KomnpomeTtauua kKiw4va — Hanndue y baHka wnan KnuneHta <¢akToB wan MOAO3PEHWA O TOM, 4TO
NCnonb3yeMblil Kod 3l He obecnevynBaceT KOHOUAEHUMANbBHOCTE COAEPHAHNA OOKYMEHTa OnfA TPETbUX
AL, 3aWnUTy ero OT MOALENKU, OTCYTCTBUE B HEM WCKaWEHUA W/unmn 1ucnonb3yerca He Bnapenbuem
cepTudrKaTa KKYa nposepku 301,

JInmutol KapTbl (MMMUTBI pacxonoBaHusa geHexHbix cpeacts (PacxogHbie AMMUTDI), JIMMUTbI) — cyMMa
OEHEXHbIX cpeacTs KnneHTta, AocTynHaA [lepwatento B TedeHne onpeneneHHoro BpeMeHn 41A COBEPLEHNA
onepaunin no CuyeTy C WCNOMb30BAHUEM BCEX BbINYLWEHHBIX K CueTy KapT. MaxkcmManbHbleé BENNUUHBI
JlnmntoB KapTtel ycTaHaBimsawTca Tapmndamu. [pn OTCYTCTBUM BENUYMHBL UK paamepa Jlumnta KapTol B
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Tapudax onepauma coBeplasTca 6e3 orpaHnYeHnii, KPOMe Cry4Yaes, YCTAHOBNEHHbLIX 3aKOHOOATENbCTBOM
NN 3aABAEHNEM KnneHTa.

JinMuT Ha npoBepeHue onepauuii ¢ ucnosb3oBaHmeM cuctem b0 - npegenbHO gONYyCTUMBIA pasMep
JEHENHbIX CPEACTB, Pa3pEeLEHHbBIN K MePEBOAY C MCNOAb30BaHMeEM cuctem ABO.

JlumnT Ha npoBepeHne Onepauunii onnatel B CBI — npeaensHO gonyCcTUMbIA Pa3Mep AEHEXHbIX CPEACTB,
paspeLléHHbIA K NepeBoay ¢ ncnone3osaHnem CHI.

Legal ID, Merchant ID — yHuKkaneHbellh uaeHtnduxatop TCIM 8 CBIT.

MoweHHn4yeckaa onepaumnma — Onepauma CBI1, ocywectBnaemana 6e3 cornacua lnatenblinka wnn
Onepauna CBI1, daKTNYECKON UEenbd KOTOPOW ABNAETCA TOMbKO MOAYYEHUE CBEAEHUN O [natenblinke,
KOTOpPAasa MOXET B JAasbHeNleM WCMoNb30BaTbcA A8 ocyuwectBneHna Onepaunin CBIT 6e3 cornacun
[MnartenswmKa Nnn NHbIX HEAOBPOCOBECTHBIX MPAKTIK.

MCC (Merchant Category Code) — yHUKanbHeI LGPOBON KOA, OTPAAKWMNA OCHOBHOW BNA, 4LEATENBHOCTY
TCI KnneHTa.

HepaspelleHHbii oBepapadT — CcyMMa WM 4YacTb CYMMbl onepaumn(in) ¢ MCnonb3oBaHUeM HapThl,
MpeBbIlAatoLLAan OCTaTOK AEeHEXHbIX CPEeACcTB Ha CueTe.

O6opypoBaHune — 3M1eKTPOHHBIA TEPMUHAM, U/UAK NporpaMmMHoe obecnedeHre Aaa NpoBeAeHNA PacUeTOB B
paMKax 3JKBalpuHra, u/unn KOHTPOSIbHO-KACCOBaA TEXHMKa, B TOM YMC/E - B COCTaBe 3/IEKTPOHHOIo
TepMmnHana,

OCHOBHOW O0OrOBOP — IPaXOaHCKO-MPaBOBOW A0roBOP Meway BaHKoM n KAneHToM, YCNoBMA KOTOPOro
JOMYCKaT BO3MOMHOCTE MCMNOb30BaHnA CUCTEM AUCTAHUMOHHOMO GaHKOBCKOro OGCAYMMBAHNA 1/ 1NN
nNpeaycMaTprBaT BO3MOMWHOCTE 3MTEKTPOHHOIO AOKYMEHTOOB0pOTA.

Onepauna onnaTtbl 3aka3a (onepaumna) — onepauua 6e3HanUMYHOl onnatbl ToBapoB/paboTt/ycnyr,
COBEpPLIAEMAan KIIMEHTOM C UCMONb30BAHNEM PEKBU3UNTOB KapThl Yepes VIHTepHeT-MarasuH lNpeanpuatns.

Onepauuna CBI1 - Onepauns onnatel B ChIN n/unn Onepauns sosspata B CBI1.

Onepauwna onnatel B CBIl — onepauyna onnatel MNnatenswmkoM ToBapoB, peanndyembix TCI. ABnseTcs
ocHoBaHueM ona baHka NnaTenblyika Ha CMMCaHNE AEHEKHbIX CPeacTB ¢ BAaHKOBCKOro cueTta lNnarensumkKa.

Onepauna Bo3epata B CBIl — onepauua BO3Bpata AEHEWHbIX cpencTs [lnarenblimKy, MOAyYEHHBIX
KnneHToM B pesynbTaTte coBepuweHua Onepaunun onnatel B CBI1. Cymma Onepauvn BosBpata B CBIl He
MOMET MpeBbllaTh cyMMy Onepauun onnatbl B CBIT v OCywecTBAAETCA TOMNbKO Mpu Hanuuum Ha CueTte
KnueHTa OeHexHbIX CPencTs.

Onepaumnsa 3a4ucneHua — onepauua 3a4ucriieHnsa AeHexHblix cpeacTts no Onepauuwn onnatel B CBI1, Ha
pacyeTHbIi cyeT KnueHTa, yKasaHHbIl B 3afsBfieHUW Ha npenocTaBfieHne A0CTyna K ycnyre no npuemy
onnaTbl 3a ToBapbl/paboTbl/yCcnyru ¢ NCNONb30BAHUEM CUCTEMbI BbICTPLIX MNaTEKEN.

ONKL CBN - AkuuoHepHoe o0BWECTBO «HauMoHanbHaA CUCTEMa TMJaTeMHbIX KapT»  (COKpalleHHOe
HavMeHoBaHue AO «HCTTK»), BeinofHsAoWEe GYHKUMW ONEPALIIOHHOIO N NAATEXHOIO KIIMPUHIOBOIO LIEHTPA NMpw
OCYLLECTBAEHNN NEPEBOAOB AEHEKHbBIX CPEOCTB C UCNob3oBaHueM CBI1.

OTMeHa ABTOpM3auMm — npoueoypa OTMEeHbl aBTopu3auun, B Cllydae, eCcnm onepaumsa no KapTe He
3aBeplleHa.

OT4yeT — OTYET B SNEKTPOHHOM BUAE, dopMumpyeMblin BaHkoM no 3anpocy Knmenta B Cucteme OBO n
coaepwaumn nepedenes Bcex Onepauunin CBIT, ¢ yKasaHUEM CyMM.

OwnboyHaa onepauma — Onepauwa CBI1, ocywecTBNEHHAA B MOMEHT NPOBEAEHWA C OOMYUWLEHHON
Mnartensw KoM oWnBKON, HAaNPUMEDP, OWNHKa B CYMME, oWwmnbKa B pexkBmnanTtax MNonyvarensa.

MUNH-kop, — CeKpeTHbIN UNMdPOBOM KOO, NPUCBAMBAEMBIN KawOoWm HKapTe v MnCnonb3yeMblil B KadecTBe
YAOCTOBEPEHNA NMpaB [HepwaTensa Ha pacrnopmKEHNE AEHEWHbIMN CPEACTBAMU, HaxodAwmMMnca Ha Cuere.
MAH-ko[ ncnonb3yeTca AnA O0OHO3HAYHOW uaeHTudukauvm [epwaTensa npn nUcrnonb30BaHUM HKapTbl B
3MEKTPROHHBIX ycTponcTBax. MNMNH-koa ABNAETCA aHanoroM CoOCTBEHHOPYYHOW moanucu [epxkatensa npu
COBEPLIEHVIN OMEPaLMii ¢ UCNONb30BaAHUEM KapTbl.

NMepnoa NpUOCTaAHOBJIEHNA — MNPUOCTAaHOBNEHMEe BaHKOM Ha Cpok He 6onee 90 KaneHOapHbIX OHENR
npeaocTaBfeHnsa A0CTyna K ycnyre «HKomniaeHc 3aboTa» / «busHec 6e3 pUCKOB» B Cllydae OTCYTCTBUSA
onnaTbl CTOMMOCTW NPEAOCTaBAEMON YCIYr B COOTBETCTBUN C Tapudamu.

MnatemHaa cucteMa — B CMbICNE HacToAwero [oroBopa — MewayHapoOHble MIaTexHble CUCTEMBbI Visa,
MasterCard, HaunoHanbHasa niarexHasa cuctema «MVP», nnatexHana cuctema baHka Poccun,

MnatemHbliA areHT — PUAWYECKOE NULO, 38 WUCKIIOYEHMEM KPEAUTHOW  opraHmM3auumn, unm
VHOWBUAYAbHBIA NPeanpuHUMAaTENb, OCYLLECTBAAIOWNE AEATENBHOCTb MO MPUEMY MAAaTeXen GU3NYECKNXx
vy, MNnaTexHbIM areHToM ABAAETCA onepaTop Mo NpueMy nnatewen nnbo nnaTemHblli cyBareHT (NaTemHbIl
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cybareHT OOMONMHUTENBHO 3aKNKOUaET C NNaTeXHbIM areHToOM AOroBoOp 06 OCYLWECTBAEHUN AEATENBHOCT NO
npueMy nnatewen puandecKnx nnLL).

MnateMmHuble UHCTPYKUUU — pPeKBU3NTbI baHka gnsa nepedncneHna KAMEHTOM Ha cYeT Mo Aeno3nTy
OEHEXHbIX cpeacTts no Caenke u/mnn pexkBn3nTbl KnneHTa AnAa Bo3BpaTa baHKOM AeHEeWHbIX CpeacTB Mo
Cpenke.

Mnatenbwmk — HGUBNYECKOE NNLLO, MO PACMOPFMEHNIO N 38 CYET KOTOPOro OCYUWECTBAAETCA MEPEBOL,
OEHEXHbIX CPeacTB B N0Nb3y KnneHTa ¢ ncnone3osanmneM CHIT.

MnatewHaa ccbinka CBI1 — ccoinka, dopmmpyemasa OlMKL, CBIT ¢ pekBuanTamMu, HeEOOXOOUMbIMWA A1
coBeplieHns nepesoaa s CBI.

MocpepHnk (nocpedHuK B MNepeBoAe) — onepaTop Mo nepeBody (KpeauTHaa opraHus3auusa, KHas
opraHusauns ¢GUHAHCOBOIO PbIHKA), ydyacTBylollaa, Hapaay ¢ BbaHkoM, u 6aHKkoM nonydatena - B
OCYLECTBNEHUN NEPEBOAA AEHEKHbIX CPEACTB.

MocTaBWMK — OPUONYECKOE MULO WU WHAUBUAYANbHBIA NPEeanpPUHUMATENDb, MOAYYarLWne OEHEKHbIE
cpeacTBa nnaTefbliMKa 3a peanudyeMble ToBapbl (BbiMOMHAEMble paboThl, OKa3blBaEMble YCAYrn) B
cootBeTCcTBUU ¢ PepepanbHbiM  3aKOHOM «O  OEATENBHOCTUM MO MPUEMY nnaTewen GU3nYecKux mmL,
OCYWECTBAEMON MAATEXHBIMA  A@reHTaMu», a TaKKe pUONYECKOe NUUOo WM UHAVBWUAYANbHbIN
npeonpuHUMaTENb, KOTOPbIM BHOCUTCA MJlaTa 3a XWUN0E MOMEULEHME U KOMMYHAallbHble YCIyru B
COoOTBETCTBUN ¢ HUnuuHbIM KogekcoMm Poccniickon ®Gepepauun,

NMpaBuna B3anmMmopeincTBua — [NpaBuia MHGOPMALMOHHO-TEXHONOIMYECKOrO B3anMoaencTemsa Arenta TCIT,
banka, AO «HCIK» npm wucnonb3coBaHun QR-kogoB B uenax onnatel Toeapos B CBIl, [MpaBuna
B3aVMOOENCTBUA PA3MELLAOTCA Ha canTe www.sbp.nspk.ru.

MpaBuna NNaTeXHoOM CUCTEMbI — AOKYMEHT (QOKYMEHTEI), COAepaW i (Cooepaliie) YCA0OBUA y4acTa B
[MnaTtexHon CUCTEME, OCYLLECTBNEHUA NMEPEBOAA AEHEKHbIX CPEACTB, CEPBUC BBICTPbLIX MIATEMWEN, OKa3aHusa
YCAYr NNaTexHon nHGpacTPyKTYpbl, U NHbIE YCIOBKA.

MpaBuna nonb3oBaHWA — Npasufia nofb3oBaHua KopnopaTuBHoW 6aHKOBCKOW KapTol (MpunoweHune 2 K
MpaBunam), ABAAKTCA HEOTHEMIEMOI YacTbio [1OoroBopa 1 UMEOT PaBHYIO C HUM KOPUANYECKYIO CUTTY.

NMpoueHTHaA CcTaBKa — CTaBKa, MO KoTopoi bBaHk HauncnaeT KameHTy npoueHTel Ha  [HenoswuT,
yCTaHaBAMBaEManA B NMPOLEHTAX FOA40BbIX.

MpocTana 3neKTpOHHAA NOANMUCH — 3NIEKTPOHHAaA No4NnChb, KOTOPAaA NOCPEenCTBOM NCMNONb30BAHNA KOO0B,
naponen (UndpoBbIX, BYKBEHHbIX, N3MOMEHHbBIX B ONpeaesieHHON nocneaoBaTenbHOCTN) UK UHBIX CPEACTB
noaTeepaaetr ¢axkT  GOPMUPOBAHUA  SMEKTPOHHOW nNognMncu  ONpedeneHHbiM  nnuoM. K mpocTbiM
3NEKTPOHHBIM nognucamMm KnuneHTta B lNpaBunax oTHocATCA: Koabl noaTeepaeHna, Kogosble ¢cnosa, J1IormH n
MNaponb, NMNH-KkoA,

PUSH-yBegomMneHne — yBEOOMEHME O COBEPLIEHHBbIX onepaumax B Cucteme OBO u onepauusax ¢
NCMonb30BaHMeM BGaHKOBCKOW KapThbl, nepepaBaeMoe baHKoM Ha nopTtaTuBHOE (MOBWBHOE) YCTPOMCTBO
KnneHTa nocpeacTBOM GAHKOBCKOIO MOBUABHOIO MPUMOMEHNA B BUAE BCMNbIBAKOLLETO COOBLLEHNS.

PacuyeTHasa nHpopmMauma — nHpopmauma 0b onepaumax ¢ KaptaMu, nepegasaemMan KnneHToM nocpencTsoM
3MEKTPOHHOrO TepMnHana B baHk gnsa npoeeneHna pacdeToB (CBepKa UTOrOB).

PeBepcuBHaa TpaH3akuma — OGUHAHCOBO-MHPOPMALVOHHOE COOBLIEHNE, KOTOpoe OaHK-3KBanpep
HanMpaBfAAeT B MMNATEXHYI CUCTEMY ASIA OTMEHbl paHee HampaBfeHHOW TpaH3akumu (HanpuMmep, B Ciydae
OWNBOYHOro nNpenbaBeHnsa TpaH3akuun). B pesynbtate 06paboTKu 3TOro CooBWEeHUA MPOUCXOOUT
CrNCaHNe [OeHEeWHbIX CpeacTB CO cdeTa HnmeHTa TOproBan/ycnyr, OTKPBITOro B 6aHKe-aKBalpepe Wu
3a4nCreHne nx Ha cyeT [epwaTena KapTol, OTKPLITHIN B BaHKe — 3MUTEHTE.

PekBu3nTbl KapTbl — MHbOPMaLMA, HaHeceHHaAa Ha KapTy nyteM asMBoccupoBaHua (TMCHEHUA) WAN WHbBIM
cnocobom (kpome MNMNH-Kkopga, KOTOpbIN Ha KapTy He HaHOCWUTCA), BK/KOYAA 3anncb Ha MarHUTHYI MOJOCY,
MUKPOCXEMY: HOMEP KapTbl, CPOK AeNcTBMA KapTbl, KOAbl, BKAKOYAA KOO MPOBEPKW MNOAAWNHHOCTU KapTbl
(HanpuMep, oNAa nnaTexHon cucteMbl VISA — kKoa CVV2), PO, nognuce Oepwatena. K PexkBusntam KapTthbl
TaKKe OTHOCATCA 3MEeKTPOHHbIE noanvcu KnueHTta/depwaTtens, eCnn OHWM UCTONb3YIOTCA OJ18 COBEPLLEHNS
onepauunm ¢ WNCMoNb3oBaHMeM KapTol. PekBu3nTbl KapTbl MCNOAB3YKOTCA KaK CpeacTtBO OAHO3HAYHOM
naeHTUPUKaLMN COBEPLIAKOLLIENO OnMepauUni anua Kak JepwaTtens n 0AHO3HAYHOr0 yaOCTOBEPEHUA M0 NpaB
Ha pPacCnOPAMEHNE AEHEXHbIMU CPpeacTBaMn, HaxogAawmMnca Ha CueTe, Npu COBEPLIEHUN onepaunin ¢
ncnone3oBaHneM KapTtel (Mo TekcTy lpaBun COBEPLUEHWE OMnepauuvii ¢ UCnonb3oBaHueM KapTbl u/unn ee
PeKkBN3MTOB 0603HAYaETCA TaKKe — «onepaunn ¢ UCNonb3oBaHueM KapTbi»).

Puck-MeHemep — cOTpyaHUK BaHKa, OCYWECTBAAWMNA KOHCYNbTUPOBaAHUE HNMeHTa B paMKax ycnyrum
«KoMnnaeHc 3aboTa».

CBI1 — cepBUC BbICTPbLIX NNATEKEN NAATEXHON cncteMbl baHka Poccuu.
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CBepka uTOroB — nepepada PacuyeTHON uHopMaunm 06 WMERWNXCA B TEpMMHaNE onepaunfax Ha
NHGOPMALMOHHbBIN cepBuc baHka.

CeaHc cBa3su ¢ bankomM (CeaHc ¢BA3N) — Nnepunos HenpepblBHONM paboTel KnueHTa B CucteMe B0, KOTOpLIN
NCUYNCNAETCA C MOMEHTa BXxoaa KnueHTa n 4o MOMEHTa €ro Bbixoaa ns Cuctemol B0,

CepTnduKkat KYa NpPOBEPKU 3jieKTpoHHoW nopnucu (CeptudmKaTt) — [OKYMEHT YCTAHOBEHHON
baHkoM ¢dopMbl Ha OyMaXWHOM HOCUTENE WM B OSMEKTPOHHOM BUAE, BblAaBaemoll Bnagensuy 3I1
YAOCTOBEPAWMNM LEHTPOM. VIcnonb3yeTca ANA NOATBEDKAEHUA MNPUHAOIEKHOCTU KIKOYa MPOBEPKN
3MeKTPOHHOW noanucu Bnagensuy 311, n/unn nuuy, AeRCTBYOUWEMY OT €ro MMEHWU, eCAIM OHO YKasaHo B
CepTtudnkare.

CepBnc 6eCKOHTAKTHOW onnaTtbl — CEPBUC, MO3BOMAAWMIA NPON3BOANTL (COBEpWAaTh) onaTy TOBapOB U
YCAYT U MONYYEHNE HANNYHBIX AEHEXHbIX CPEACTB C UCMONb30BAHNEM KapTbl, PEKBN3NTHI KOTOPOW BBEAEHDI
B MaMATb MOOUITbHOrO YCTPONCTBA UM MHOMO YCTPOMCTBA, UMEKOLWErO YN BECKOHTAKTHON ONnaThl.
Npoentndnkaumsa Heprwatensa KapTbl B A@HHOM Crllydae MpOou3BOAUTCA HA OCHOBaHMN PekBu3uToB KapThl,
HaXOAAWMXCSA B MAaMATN YKa3aHHbIX YCTPONCTB.

Cuctema [1BO - cneuyanbHOE NPUKNagHOE NporpaMMHoe obecnedyeHne, UCNOAb3YEMOE 018 SNEKTPOHHOIO
B3aMMOAENCTBMA Meway baHKoOM v KnneHToM, obMeHa 3MeKTPOHHLIMW OOKYMEHTaMU, U COCTOoAWana 13
noacucteMm o6paboTKu, XpaHeHNs, 3aWnTel 1 nepegadn VHdopmaumm vyepes rnobanbHyrd MHGOPMaLMOHHO-
TENEKOMMYHUKALUMOHHYHO CeTb «/IHTEpHET», ABNAETCA 3NEKTPOHHBLIM CPEACTBOM NaTeMa.

Cnucok nony4daTtenen BolNNaTt — CNUCOK, HanpaBnsaeMbill KnneHntoMm B bank no Cucteme OB0O.

SMS-uHbOopMUpOBaHMe — ycnyra, npeaocrasnaeMan KnneHTy B COOTBETCTBUN ¢ TapudHbIM CAPaBOYHUKOM
baHka, nmo wuHdopmupoBaHuky Knnenta BaHKOM 0O COBepleHHbIX onepaumax no CueTty, B TM. C
ncnone3oBaHneM Kapt. OCylWEecTBNAETCA B Lenax n3BeweHna Knmenta o6 onepaunax no CUeTy, B T4. O
Kawaoln COoBepweHHON onepaunn no CYETY ¢ UCMonb3oBaHMeM KapT, Ha HOMep MoBunbHOro TenedoHa,
npuHagnexawero KnneHTy, KOTopbin coobuweH UM baHKy npu 3akntoueHnn Jorosopa. MNpekpalaerca nocne
nogadn 3aaeneHnsa nNo GopMme, yTBEPHWAEHHON BaHKOM, B T.4. B Cnyyae cornacoBaHna KanMeHToM u baHkom
MHOTO crnocoba MHGOPMMPOBAHUA O KAXA0M onNepauvn ¢ NCNoIb3oBaHueM Kapt.

Cpok [eno3uta — MNPOMENWYTOK BPeMeHn Mexway [aton pasMmeuweHna [deno3wta n [daTon BO3BpaTta
Jeno3nTa, NCYNCNAEMbBIN B KaNeHOAPHbIX OHAX CO OHA, cnegywuwero 3a JaTton pasMeweHna JdenosnTta ao
HaTbl Bo3Bparta [eno3nta BKIIKYUTENLHO, B TEYEHUE KOTOPOro baHK HaducnsaeTr KneHTy nNpoueHTbl Ha
HenosnT.

CywecTBEHHbIEe YCJIOBUA — YCNOBUA COrnacoBaHHble BbaHKOM n KAneHToM B MopaAaKe, MpeayCMOTPEHHOM
YCnosuaMK, Npun 3axknodeHnn Jeno3nTHoW caenku: cyMmMma Brnaga (denosnta), Bua santoTsl JenoanTa; Cpok
pa3MelleHna Brkiaga (enosuTa); AaTa pasMelleHns CpeacTB BO BKnag (lenos3wT);, gaTa Bo3BpaTa BKNaja
(DenoawnTa); cornacoBaHHan NPOLEHTHAaA CTaBKa; NOPALOK (MEPUOANYHOCTD) YNNaThl MPOLLEHTOB; NNATEXHbIE
VIHCTPYKLWW; HOMEP CYeTa no Aeno3nTy, WHbIE COracoBaHHblE B XO4€ MEPEroBopoB YCNOBUA, HE
npotusopevauwme Jorosopy n YCI0BMAM OEMNO3UTHBIX CAENOK.

CymMmMa 3aka3sa (cymma onepaumm) — cyMMa, paBHas CTOMMOCTU TOBapoB/paboT/yCcnyr, OnnadyeHHbIX Yepes
|/|HTepHeT—MaF83I/IH |_|pe,EI,I'IpVIF|TVIFI C Mncnonb3oBaHNEM PEKBUN3NTOB KapTbl, Ha KOTOPYK Npon3Boannachb
ABTOpM3aUnA onepaumn.

CueT — GAHKOBCKWIA CYET KOPUOUNYECKOrO ANLA, UHAMBUAYANBHOrO MPeAnpUHUMATENa uUan Gu3NYECKOro
avua, 3aHUMaKLWLEroca B YCTAHOBMEHHOM MOPSAAKE YaCTHOW MPaKTUKOW, 1 CreumanbHbll 6aHKOBCKUIA CUYeT
MnaTewHoro areHta (cyBareHTa) u [locTaBulMKa, OTKPbLITLIA KAWEHTY Ha OCHOBaHUW €ro 3asABfeHUA Ha
OTKpbITE BGAHKOBCKOrO cyeta no ¢opMe, YCTaHOBMAEHHOW BaHKOM, AnAa COBeplweHns onepauuin Ha
OCHOBaHUM [oroBopa 1 COracHO HOPMATUMBHBIM akTaMm baHka Poccun, pernamMeHTupyrowmx nopaaoK
OTKPbITUA BaHKOBCKNX CUYETOB. Bup cueTa, BankTa CHETA YKA3bIBAKOTCA KNNEHTOM B 3aABNEHUN Ha OTKPbITUE
cueta. lMoa CueToM noHuMMaOTCA Nobble BAHKOBCKUE cyeTa/crneumnanbHble BaHKOBCKME CYeTa, KOTOpble
OTKPbITbl KNNeHTy Ha ocHoBaHUK [orosopa.

CyeT nNo peno3nTy — CYET, OTKPbiBaeMbIll BaHKOM KnneHTy gnAa ydeTa cyMMbl [lenos3uTta Ha OCHOBaHWN
Jorosopa 1 3aaBKN Ha OTKpbITUE CUeTa Mo AEMNO3UTY.

CueTt KopnopaTtmneHoi kapTbl (CueTt) — 6aHKOBCKUI CUYET, OTKPbLITLI KNneHTy AnA COBEPLWEHUA onepauuni ¢
NCMONb30BaAHMEM KapT Ha OCHOBaHWMM ero 3aaeBneHusa 06 OTKpbITM Cueta n aMuccun KopnopaTuBHON
HaHKOBCKOIM KapTbl MO YCTaHOBMNEHHOW BbaHKoM dopMe n cornacHO HOPMAaTUBHLIM akTaMm baHka Poccun, B
BanTe Poccuiickon Gepepaumnn.

Cuetr duM3nMueCcKOro numua - TEKyWMWin CUET, OTKPbITbIN B bBaHKe [Onsa COBEpueHna onepaunn ¢
NCMONb30BaHNEM BaHKOBCKMX KapT GU3NYECKOMY MWLy, Ha OCHOBaHUW A0rOBOPOB, 3aKITKOHAEMbIX MEXOY
BaHKOM 1 GUBNYECKUMIN NTULEAMUA, HA KOTOPbBI MOXET ObITh 3a4ncrieHa 3apaboTHas NnaTa v NHbIE BbIMNATHI
COLMANBbHOIO XapaKTepa, NPeayCMOTREHHbIE AENCTBYIOWNM 3aKOHOOATENLCTBOM Poccunckon Pepepaunn
(manee No TEKCTY — «BbINMNATbI»).



MpaBuna KOMMNNeKCHOro GaHKOBCKOrO OBCMYXMBaHWUS OPUANYECKUX MWL, MHAMBUAYANbHLIX NpeanpuHMmaTenen,
nnL, 3aHMMatoLWmMxcsa YyacTHoln npaktukon, B NMAO baHk CuHapa. Bepcus 11.5

Tapudbl — TapudHelh cnpaBodHuK MNAO bank CuHapa, a Takke VameHeHnsa Kk TapndHOMy CNpaBOYHUKY OS5
0B0OCOBMEHHBIX N BHYTPEHHUX CTPYKTYPHbIX NoApasneneHunini baHka, B KOTOPOM YKa3aHbl pasMepbl, CROKU U
MOPAOOK B3MMaHua BO3HarpaaeHma baHka 3a coeplieHue onepaumin no CUeTy, N ¢ AEHEXHbIMUN
cpenctBaMm Ha CueTe, UM WHbIX ONepauuii, CBA3aHHbIX ¢ [OroBOpoOM, MNpaBuna v NOpPsAACK OnnaThl
KnneHtoMm pacxonoB banka, JiuMutel KapTel, pasMepsl wTpadoB M NOPAAOK WX YNIaTbl, MO OCHOBAHWUAM,
YCTAHOBMEHHBIM TAPMGHBIM CMPABOYHUKOM N O0rOBOPAMIN C KIMEHTAMU, NHbIE CBEAEHWA N YCNoBuA. B uenax
Horosopa, TapudaMy TaKKe CuUMTaloTCA MNepedYeHb CTaBOK BoO3HarpawaeHua banka, TapudHble nnadb
(nakeTbl) N3 TapudHOro cnpaBOYHMKA, OTHOCALWMECHA K [loroBopy, BbIMUCKU N3 TapudHOro cnpaBOYHUKA.
Takwe, ecnn 370 MNpeaycMoTpeHo TapudHbIM CMpPaBOYHUKOM, MUHUMAasbHbIE (MaKCcUMarbHbIE) pasMepbl
COBEPLWIAEMbIX BAHKOBCKMX OMepauunin, B TOM 4ucCre 3a 0OCAywuBaHne ¢ ncnonbiosaHnem Cmncrem B0 co
BCEMU WN3MEHEHUAMU U  OOMNONHEHUAMU. TapudHbIM CMPABOYHUKOM CHUTAKTCA TaKKE OTHOCAWMECH K
OVNCTaHUMOHHOMY 6GaHKOBCKOMY OBCAyMMBaHNIO TapudHble MAaHbl/MaKkeTbl, CTaBKW BO3HArpamacHus,
BBHIMUCKA 13 Tapu@HOro CrpaBOYHUMKAE, YCTAHABMIMBAKLWME LEHbI Ha ycnyrn Bbanka no [orosopy. Tapudsbl
pasMelleHbl B MecTax obcnywumsaHna KnnenTtos, Cucteme B0, a Takke B 06WEOOCTYMHbIX UCTOYHUKAX
nHbopMaunn: Ha canTax baHka B ceTn VIHTepHET - www.sinara.ru, www.delo.ru.

Toproso-cepBucHoe npennpuartme (TCIH, MNMpegnpuatyne) — CTPYKTYpHOe nogpasaeneHne KnueHTa, B
KOTOPOM YCTAHOBEHO 060pYyA0OBaHNE ONA OCYWECTBNEHNA PACYETOB C NCMOMb30BAHNEM BAHKOBCKNX KapT 1
roe OCYWECTBAAETCA npodarma ToBapoB [epwaTenaMm 6aHKOBCKUX KapT, a Takwe WHTepHeT-MarasnH
KnnenTta, ¢ npucsoeHHsIM MCC, B KOTOPOM NPONCX0anNT peanu3daumsa ToBapoB Mo onepaunaM, COBEPLIaEeMbIM
C NCMOSb30BAHNEM MNATEHbIX KapT B ceTu VIHTepHeT.

ToBap - TOBapbl, paboTbl, YCAYrn, pas3pelleHHble ANA PacnpoCTPaAHEHWA Ha TEPPUTOpUKN POCCUINCKOR
®egepaunn n peanndyemble B TCIN KnneHTa.

Yooctosepawwmia ueHtp (YLW) - bBaHk, ocywecTBAawwWmMi GyHKUUKM  YAOCTOBEPAOWEr0 LUEHTpa,
BbiNOAHAEMbIE BbaHKoM Mo [JOroBopy: CO3a4aHne, Bblgada n aHHynnposaHne CeptndunKaToB ¢ onpeaeneHHbiM
CPOKOM OENCTBUA, NHble GYHKUUK COrnacHo lNpaBunaM n pernaMmeHTy YAOCTOBEPAKLWErO LEHTPAa, Bblgada
HexkBanuduunposaHHbix 31 n CeptndurkaTos.

YcuneHHana HekBanuduuMpoBaHHAaA 3sieKTpoHHaa nognucb (YHII) — anexkTpoHHasa noanuch, KoTopas
COOTBETCTBYET NpU3HaKaM: 1) KoY NPOBEPKM 3MEKTPOHHONM NoanucK ykasaH B Ceptudukare; 2) noanunch
Mony4yeHa B pes3yfbTate Kpuntorpadnyeckoro npeobpasoBaHUa MHPOPMaLMN C UCMOMb30BAHWUEM KIKOYa
SNEKTPOHHOW NoANMcK; 3) NOAMMCL NO3BOAAET ONPELENNTb NNLO, NOANNCABLIEE 3MTEKTPOHHBIA AOKYMEHT; 4)
MoAMMUCh MO3BOMAET OBHAPYHNTb PaKT BHECEHNA U3MEHEHNI B 3MEKTPOHHbBIN AOKYMEHT NOCE MOMEHTA €ro
noanncaHus.

YcnoBua OKasaHuA OTAENbHbIX 6aHKOBCKMX ycayr (YcnoBua oKasaHuA ycayr) — nosowenHus [pasBun
KOMMIEKCHOTO BAHKOBCKOrO 06CAYXUBaAHNA, B KOTOPbLIX YPErynnpoBaHbl obLlimne ycnoens okasaHua baHKoM
OTAENbHbIX BAHKOBCKUX YCAYT, 8 UIMEHHO:!

e YCnoBua OTKPbLITUA, BEAEHWA N 3aKPbITUA OGAHKOBCKUX CYETOB KOPUOVYECKUX NUL, WHAWBUOYANbHbIX
npeanpuHuMaTenein n GU3NYECKUX AN, 3aHWMAKWMXCA B YCTAHOBMEHHOM MOPAAKE 4aCTHOW MNPaKTUKON
(manee no TekcTy — «YCnoBua BaHKOBCKIMX CUETOBY);

e YCnoBua 3sMUCCUAN N OBCAYHUBAHUA MEXAYHAPOAHbLIX AOe0ETOBbIX OAHKOBCKUX KOPMOpaTUBHLIX KapT
(manee no TeKkcTy — «YCNoBUA 3MUCCUN KapT»);

e YCnoBua MOOKMKYEHUA W 3KCMAyaTauum cuctem JNCTaHUMOHHOMO GaHKOBCKOro o6CayxmBaHua ans
OPUANYECKNX UL, MHOVBUAYaNbHbIX NMPpeanpuHMaTenen, niu, 3aHUMaKLWMXCA YaCcTHOW NpaKTUKon (nanee
Mo TEKCTY — «YCNOBUA ANCTAHLUMOHHOrO BaHKOBCKOIO ODCTYMBAHNAY);

e YCNOBWUA pasMeLlEHNA OEHEHHbIX CPeacTB B BaHKOBCKNE BKIadbl (4€N0O3UTLI) U 3aKAOYEHNA OEMNO3UTHbBIX
CHOENOK (oanee no TeKCTY — «YCOBUA OEMO3UTHBIX CAEMOK»);

JOroBop B 4acTu OKasaHWa OTAENbHOW YCAYrnm BCTYMAET B CWAY C MOMEHTa Mogadnm COOTBETCTBYHOLWENO
3anaBneHna KnneHTa B yCTaHOBAEHHOM [10roBOpPOM NOPAAKE.

Ycnyra «bnaHec 6e3 puckoB» — ycnyra, npeaoctasnaemana baHkoM KnwneHTy, B BUAE PEKOMEHOALNN,
MyTEM MPOBEAEHNA aHANM3a OCYWECTBAAEMbIX onepaunin no CYeTy B LENAX MoBblleHnA 3GPEKTUBHOCTI
npeanpUHUMAaTENBCKON OEATENBHOCTN.

LUndpoBan KopnopaTmBHaa 6aHKOBCKaA Kapta — HKopnopaTmBHasa ©GaHKOBCKaA KapTa, aMUTUPYEMas
baHkoM B 3nNeKTPOHHOM BuAe. PexkBuantbl LindpoBoi KOprnopaTuBHOW GaHKOBCKOM KapTbl COOBLWAKTCA
Knuenty B Cucteme AB0O. Bece ycnoBuma [Jorosopa, pernaMeHTUpyLWme yCrnoBus SMUCCUN U OBCTYHUBAHUSA
0eBeTOBBIX BAHKOBCKUX KOPMOPRATUBHbLIX KapT, MPUMEHATCA K LndpoBon KOprnopaTuBHON GaHKOBCKON
KapTe TOMBbKO C YYETOM €€ HAa3HauYeHUA, OCODEHHOCTEN €€ 3MUCCUN N COBEPLLUEHNA TOMBKO TEX Onepauui,
KOTOpPbIE YKa3aHbl B [JOrOBOPE, N BO3MOXKHOCTN 3MUCCN TaKOoN KapThl NaTEWHON CUCTEMON, KapThl KOTOROWN
AMUTUPYHOTCA BaHKOM.

®akcuMmunbHaa nopnucb (Pakcumune) - BuA aHanora CcOBCTBEHHOPYYHOU noanucw, KoTopas
BbIMOSTHAETCA C MOMOLLBIO CPEACTB MEXGHUYECKOTO UM UHOIO KOMUPOBAHWUSA, B TOM YNCE KOMVPOBAHWE B
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SMEKTPOHHOM OOKYMEHTE, oBecneunBatolnili TOYHOE BOCMPOU3BEAEHNE HA OOKYMEHTE COBCTBEHHOPYYHON
noanucn nuua, KOTOPbIA, KaK 1 COBCTBEHHAA MOAMUCH, CAYXWWUT A8 UAeHTUuduKaumm gaHHoro nuua. B
paMKkax [orosopa ncnonob3dyercAa baHKOM npu HanpasAeHNN 3anpocoB KnneHTty, npefocTtasneHnmn KnneHTy
BbINUCOK Mo CueTy, cnpaBoK Mo CYEeTy U MHbIX JOKYMEHTOB BaHKa.

dnekTpoHHaa nognuckb (3M) — vHPopMaumsa B 3NEKTPOHHOW ¢opMe, KoTopas MPUCOoeduHEHa K Apyrol
nHdopMauun B aNEKTPOHHONU dopMe (NoanmucbiBaeMon MHGOpMaLUM) UM UHbIM 0B6pa3oM CBA3aHa C TaKol
MHPOPMaLMENn 1 KOTOPasa WCNOMb3YETCA AO1A OnpeaeneHusa numua, NoAnucbiIBarWEro uHeopMauuio
(Bnapenbua 3M1). B pamkax [JorosBopa CTOPOHbI MCNOMb3yoT 31, NnprHagiexauime ynoaHOMOYEHHbIM NNLAM
banka (31 baHka) 1 311, KOTopble NCNONBL3YOT YNONHOMOYEHHbIE NUA KnueHTa. baHK ocyuecTBNAET BbIMYyCK
YCUNEHHON HEKBANUGUUMPOBAHHON 3MEKTPOHHON MNOAMWCKA U MPOCTOM SAEKTPOHHOW nognmucu. lpocTas
3MEKTPOHHAA NOANUCE NpeaocTaBnaeTca baHKoM nocne 3aknyeHna [Jorosopa u nogxkadeHns Kk Cucteme
OBO. BeinycK YCUNEHHON HEKBANMUGNLMPOBAHHOM 9MEKTPOHHOM MOAMUCUA OCYLLECTBAAETCA MO 3aABAEHUNKD
KnneHTa, HanpaBneHHOMY Yepes Cuctemy ABO.

INeKTPOHHbIK TepMuHan (TepMUHaN) —  3MEKTPOHHOE  MNPOrpPaMMHO-TEXHUYECKOE  YCTPOUCTBO,
npegHa3HadeHHOe O/A COBEpWEeHUA onepauuii ¢ UCMoNb3oBaHMeM KapT (B TOM 4uncne, A0NOMHUTENbHOE
obopyaoBaHne N creuuanbHOe NMPOorpaMMHoOe obecrnedyeHmne KOHTPONbHO-KAaCCOBbIX MalWH, NO3BOAAIOLEE
NPpUHUMaTb K OBCIYWMBaHNIO OaHKOBCKME KapThl), @ TaK¥e CepBKC, MO3BOMAKWMA coBepwaTb onnaaTy
ToBapoB/paboT/ycnyr MNpegnpuatna B VIHTepHeTE ¢ NCNOMb30BAHMEM PEKBUSUTOB KapThl.

INEKTPOHHbIE JOKYMEHTbl — 3MEKTPOHHbIE OOKYMEHTEl KNMeHTa, CO30aHHbIE B 3NEKTPOHHOM BUAE, B TOM
YNCNE C UCMNOMBb30BAHNEM TeNnepOHHON CBA3U, MOAMMNCAHHbBIE 3NEKTPOHHON MOANUCHKY KAMEHTaA AN UHBIM
COrnacoBaHHbIM ¢ BaHKOM aHanoroM CoOBCTBEHHOPYYHOW NOANUCK, B TOM 4mcne KoOoBbIM CAOBOM:
PacnoOpPMKEHNA, B TOM 4UCME O CNUCAHUW [EHEWHbIX CpeactB ¢ 6HaHKOBCKOro cueta KrmenTa,
CoOTBETCTBYOWME TpeboBaHMAM BaHka Poccumn, 0OKYMeHTbI, GOpMbl KOTOPbIX pasMelleHbl B Cucteme B0 (B
T.4. 3aABMEHNA U 3aABKW Ha nMpefocTaBneHne ycnyr baHKa, yKasaHHbIM WAW HE yKas3aHHbIM B [loroBope),
3anpockl KnueHTa o Bblaaye BbINMCOK Mo CUETY nam cnpaBokK no CUeTy, onepauvaM, AOKYMEHTbI, B TOM YNCNE
ceoboaHoro ¢opmarta, a TaKKe [OKYMEHTbl B UENAx naeHTudukaumm n/mnn obHoBNeHUs nHbopMauumn o
KnneHTe, UKCMPOBaAHNA CBEOEHWIA NO onepaunaM KnneHTa, cBAsaHHble ¢ JJOroBopoM, coobueHna KnneHra,
npenHa3HayeHHble ONA MOCAenyuULeEro HanpaeneHna B MeaepancHyd HanoroBykd Crywoy, [NeHCUOHHEINA
doHa Poccuinckon Pepepaunn, OoHO, COUMANBHOMO CTPaxXOBaHUA. INEKTPOHHBLIMU AOOKyMeHTaMu banHka
ABMAKOTCA CooBWEHNA, cnpaBku baHka KNneHTy n nHble AOKYMeHThl BbaHka, nognucanHeble 311 baHka, v nnu
WHBIM NPenyCMOTPEHHBIM [OroBOpPOM aHanoroM COB6CTBEHHOPYYHOW mognucu, B TOM unucne Paxkcummne.
HanpaBneHne SnNeKTPOHHOO AOKYMEHTA HE COMPOBOKOAETCA NMPEAOCTABIEHNEM aHANOMMYHOrO AOKYMEHTA
Ha BYMa}HOM HOCUTENE C NOAMUCAMN YNOTHOMOUYEHHbIX UL, €CITN NHOE HE YCTaHOBNEHO [1OrOBOPOM.

[Mpy 32NEKTPOHHOM OOKYMEHTOOB0POTE B BaHKe NCNoMb3ylTCA NPOCTan 21EKTPOHHAA NoAMUCh, YCMNeHHas
HEKBANNPULIMPOBAHHAA 3M1EKTPOHHAA MOAMUCH, @ TAKXKE BO3MOXKHO UCNOAB30BAHWE WHbIX BMAOB 31 wan
aHanoroB CcoBCTBEHHOPYYHOW MNOAMWCU, COrfacoBaHHbIX C baHkoM (B ToM uyucne — KoaoBOro crioBa
YNOSIHOMOYEHHOMO NuLLa KnueHTa). YCnoBua UCNonb30BaHWUA U A0CTaTOYHOCTW TUMa 2MEKTPOHHONW noanucwy,
aHanora cob6CTBEHHOPYYHON noanncy onpeaenaeTca baHkoM.

B uenax naeHtnoukauum n/unm obHOBNEHUA MHPOPMaLMN O KnueHTe CBeAeHUA B GpopMe ISNEKTPOHHOMO
OOKYMEHTA MPUHUMAKTCA BaHKOM TOMBKO B CAydae MX 33aBEPEHUA INEKTPOHHOW MOAMWCHIO, MPX 3TOM B
OTOEMbHbIX CAyYanax, NPenyCMOTPEHHbIX AENCTBYKLWMM 3aKOHOOAaTeNnsCTBOM Poccuinckon depepayun -
WNCKITKOUNTENBHO  YCUIEHHOW KBanUMGUUMPOBAHHOM 3AEKTPOHHOW NOoAMUCbly. [JOKYMEHTbl HnneHTa, He
noanucaHHble KogoM NoaTBEPHAOEHNA, HO HanpaBneHHble KnneHntom B Cnucteme ABO, npusHatoTca baHkoMm 1
KAneHTOM 3NEeKTPOHHBIMU AOKYMEHTaMW, NOAMUCAHHBIMU JIOrMHOM 1 [laponeM, KOTOpblE WCMNOb30BaHbI
KnueHtoM onsa yooCTOBEPEHUA CBOMX NpaB nNpu Hadyane CeaHca CBA3W, B XOOE KOTOPOro COCTABMAEH TaKom
DNEKTPOHHBIN A,OKYMEHT.

INeKTpOHHOE CpeaAcTBO MJaTema — CpeacTso W/unm c¢rnocob, no3ponawwme KnmeHTy cocTaBnAaTb,
yOOCTOBEPATE U NEpenaBaTb PacCNoOPAMEHNA B LENAX OCYULECTBAEHUA MNEPEBOAA OEHEWHbIX CPeOCcTB B
paMKax  MpuMeHAeMblix  ¢GOpM  BEe3HaNMUHbIX  PacyYeToB € WUCMNOMAb30OBAHMEM  UHPOPMALMOHHO-
KOMMYHUKALUMOHHBIX TEXHOMNOMMA, 3NEKTPOHHBLIX HOCUTENEN NHPOPMALUN, B TOM 4ncnie BaHKOBCKUX KapT,
KaHanoB AONCTAHUMOHHOIO OOCAYMUBAHUA, a TAKME WHbIX TEXHUYECKUX YCTPONCTB. K 3SNEKTPOHHLIM
cpencTBaM nnaTera OTHOCATCA: BAaHKOBCKME KapThbl, CucteMbl B0, 6aHKOMaThl, TEPMUHANDLI, SNEKTPOHHBbIE
MAaTEXHbIE CEPBUCHI, C MOMOLLLK KOTOPLIX B BaHKe MOryT 6biTb COBEPLIEHBI onepaunn B paMkax [dorosopa.
VIHblE TEPMUHBI 11 ONpeaeneHnsa, NCNOMNb3yeMbIE B HACTOALLEM [JOroBOpPE, MOHNMAKOTCA B TOM 3HAYEHUN, KaK
OHW OMpeaeneHbl B rpamgaHCKOM 3aKoHOaaTeNbCTBE Poccnickon deaepaunn.

QR-KOAQ — 3TO ABYXMEPHbBIA WTPUX-KO A, MPEAOCTAaBAAWMNA OAaHHBIE B 3aKOANPOBAHHOM BUAE ANA B6bICTPOro
NX pPacno3HaBaHUA C NOMOLWbK KaMepbl HA MOBUIBHOM TenedoHe, NMBO Ha NHbBIX NPOrPaMMHO-TEXHUYECKINX
yCTPOWCTBax, Npwu pacwndpoBKE KOTOPOro CTAHOBUTCA AOCTYMHOW BCA Heobxoaummana nfaTerxHas
nHbopMauma — OaHKOBCKME PEKBU3NUTLI, CYMMa W Ha3HaA4YeHWe nnaTewa, U UCMONb3yEMbIN B LENAX
obecnevyeHusa onnaTtel nocpeactsom ChbI1 Toeapos.
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Hactoawme lMpaBuna KOMMAEKCHOrO OAHKOBCKOrO OOCAYMUBAHUA HOPUAWNYECKUX MWL, NHONBUAYaIbHbIX
npegnpuHUMaTeneit, L, 3aHUMarLWMxca YacTHol npaktukon B [MAQO baHk CuHapa (manee no TeKCTy —
«[MpaBuna»), ABAAOTCA TUMOBLIMK N8 BCeX KNMEHTOB N OnpeaenaioT YCN0BUA KOMMIIEKCHOIO HaHKOBCKOIro
obcnywmBaHna KNMeHTOB, a TaKKe yCnoBusa npeagocTaeneHnsa baHkoM ycnyr, nepeuncnernHolx B [NpaBunax.
2.1. oroBop onpenensieT NMopAgoK OTKPbITUA, BeAeHUA 1 3aKpbiTuAa Cdeta (B TOM 4ncne creuuanbHoro
faHkoBCcKoro Cueta [lnatewHoro aredta (cybarenTta)/llocTaBwmika)) Cueta no genosuty/ Cueta
KopnopaTuMBHOWM KAapPTbl, a TaK¥e YCAOBUA SMUCCUMN BAHKOBCKUX KOPMOPATUMBHBLIX KapT, MO 3a4NCIIEHUIO
3apaboTHOM nMaTthl W WHbIX BbINAAT  COUMANbHOMO XapaKkTepa, nNpeayCMOTPEHHbIX AENCTBYHOLLNM
3aKOHOAATENLCTBOM Poccuinckon Gegepaunn, GU3NYECKUM NNLLAM — MoSydaTenam, BnagensuamM 6aHKOBCKNX
CUYETOB, OTKPbITbIX B BaHKe, yCnoBMA NOAKAKYEHNA 1 SKCAAyaTauumn CUCTEM OUCTAHLUVMOHHOIO BaHKOBCKOro
obcnysumBaHna, oblme yCnoBusA pPasMeLLEHNs AEHEWHbIX CPeACTB B OAHKOBCKME BKMagbl (OEN03uUTbl) U
3aKAKYEHNA 0ENO3NTHBIX CAEMOK, YCNOBMA 1 MOPALOK OCYLWECTBNEHNA HAMNYHbBIX N BE3HANNYHbBIX PACYETOB
KnneHTa, B TOM 4YMCAE C WUCMOMb30BAHNEM 3MEKTPOHHBLIX CPEACTB MnaTema, yCcnoBua nNpenocTaBneHnsa
JocTtyna K ycnyram «KomnnaeHc 3aboTa» u «bnsHec 6e3 puckos»,

Obuwwe ycnoBua ONPEeacnaT NOPALOK 1 YCAOBUA NpuBAeYeHna BaHKOM OeHEeXHbIX CPEACTB KAneHToB B
OaHKOBCKME BKNaabl (0eMN03nThl), 3aKIIOUYEHA, UCMOMHEHNA N MPEKPAaLWEeHNA OEMO3UTHBLIX COEN0OK Meway
BaHKOM 1 KANeHTOM, OTKPLITUA N 3aKPbITUA CYETOB A1 y4eTa CyMM 4eno3nTtos KnmnenTa. MNpaBooOTHOWEHNSA
Banka n Knnenta (CTopoH) B CBA3W ¢ pa3MelleHneM [1eno3ntos, NnpeaycMaTpuBatoLlie NopaaoK 3aKmideH s
N WUCNOAHEHNA 06A3aTenbCTB NO [AEeno3nTHBIM CAENKaM, BKAKYaA MNOPAAOK pas3MeleHna 1 BO3BpaTa
(BocTpeboBaHua) [Heno3uTta, perynupytotca [JOroBopoM, a TaKKe 3aKOHOAATeNbCTBOM POCCUNCKON
®egepaunn. KnneHT, HaMepeBawWWncA pasMecTuTb B baHke [deno3wnT, coobuwaeTr B baHK O ¢BOeM
HaMepeHnn B MMCbMEHHOM BUAE, COracHo n.6 lNpaswun.

2.1.1. baHk 06Aa3yeTcA NpenocTaBnATb KNneHTy BaHKOBCKME YCAYrM NO 3a4NCNEHND 3apabOoTHON nnathl 1
VHbIX BbINAAT COUMANBHOrO XapaKkTepa, NpeayCMOTPEHHbIX OENCTBYOWMM 3aKOHO4ATENBCTBOM POCCUNCKON
®eaepaunn, GU3NYECKNM NnLAM - MonydaTenaMm, Ha BaHKOBCKNE cdeTa Gu3ndecknx nuuy,. baHK OTKpbIBaeT
Cueta M3MYECKOrO nMUa U BblgaeT 6aHKOBCKUE KapTbl GU3NYECKUX UL, HA OCHOBAHWN OOrOBOPOB,
3aKNYaeMbix Meway bankoM n  ¢umsndecknuMmn nmuamu. Tunbl HA@HKOBCKUX KapT ONpeaenarTca no
cornacoBaHuo mexay baHkom n KnneHtamm — pu3nNdecKnMmn Nnuamm.

[MpaBO Ha OCYUWLECTBAEHME OMepaunini No 3a4nCieHnO 3apabOoTHOW MAaTbl U WHbIX BbIMAAT COLMANBHOMO
XapaKTepa B paMKax KOMMNAEKCHOr0 HAHKOBCKOIO OBCIYMNBaAHNA BO3HUKAET Y KineHTa ¢ MOMEHTA OTKPLITUSA
nepBoro Cyeta B paMKax HacToAwero JoroBopa 1 NpeKpalaeTca npn pactopweHnn Jorosopa.

2.2. 3aknodeHne Jorosopa Mexay baHKoM n KMnMeHToM OCylWeCcTBAAETCA NYTEM NPUCOEONHEHNA KTNEHTa K
N3MTOMEHHBIM B [paBuiax ycnoBuaM B COOTBETCTBUM CO CTaTben 428 [paaaHCKOro Kogexkca PoccuincKom
®egepaunn  Npyn yCnoBUM nNpeacTtaBneHna  KameHToM B BaHK  OOKYMEHTOB COrNnacHO MEPEYHID,
onpenenaeMoMy BaHKOM B COOTBETCTBUM C AENCTBYIOLWLMM 3aKOHO4ATENLCTBOM Poccuinckon Meaepaunn.
lNpucoeanHenne K MNpaBuiaM OCyLWECTBAAETCA MOCPEACTBOM noaadn KnneHtom baHky B NMMCbMEHHOM BUAE
3aaBneHna 0 NpucoegnHeHnn no dopme banka.

3aknodeHnem [loroeopa NoaTBepwaaeTca npegocrtasneHne bankom KnmeHty goctyna Kk Cucteme [OBO:
NPeaoCcTaBneHne ayTEHTUGUKALMOHHBIX OAHHbIX: JIOTMHA U Napois Ha HOMep TenedoHa, yKasaHHOro npu
npucoeanHeHnn K [NpaBnnam B 3afABAeHUM O MNPUCOEAUHEHUW, NMBo pasMeuweHnem B Cucteme [OBO
yBe4OMNeHna KNueHTy o 3akodeHnn Jorosopa.

2.3. baHk BNpaBe 0TKa3aTb KANEHTY B 3aKNKOYEHUN HACTOAWEro [JJorosopa npn Hannunum Nog03PEHNRA O TOM,
UYTO LLeSblo ero 3aKalouYeHnna ABAAETCA COBEpLIEHe onepauni B Lenax nerannsauun (0OTMbIBaHNA) OOX000B,
MOAYYEHHbBIX MPECTYMHBIM NyTeM, unnm GUHAHCUPOBaAHUA TeppopuaMa (Mpyu 3TOM YBEOAOMNEHWE O Aate u
npuynHax oTKasa B 3aKkadeHnn [Jorosopa HanpaenaeTca KAneHTy, He Mo3gHee NATU pabounx gHEN CO AHA
NMPUHATUA pelleHna 06 OTKase, B MOpAAKe, NMpeayCMOTPeHHOM M. 2.13. HacToAuero [JoroBopa), a Takwke B
VHbIX CAyYanx, MPeayCMOTPEHHbIX AENCTBYOWNM 3aKOHO4AaTENbCTBOM Poccninickon deaepaunn.

2.4. lMpaBuna pasMelLeHbl B nogpasgeneHunax banka, obcnywuBarowmx HKAWEHTOB, a TaKke B
06LWENOCTYNHbIX UCTOYHUKAX UHGOPMALUMN, 8 UMEHHO: B CETU VIHTEPHET Ha oduumanbHbix canTax baHka
www.sinara.ru, www.delo.ru v AeicTBUTENbHbI 40 MOMEHTA UX OTMeHbI/U3MeHeHnA baHKoM.

2.5. Ycnosua [oroeopa B 4acTh OTAEMbHbIX YCAYr PacnpOCTPaHAKTCA Ha npaBoOTHOWweHUA CTOPOH Mo
COOTBETCTBYOLWEN yCnyre ¢ gaTtbl nNogadun 3aaeneHns KaneHToM O ee npenocTaBfeHUN, €CN NHOE HE
npeaycMoTpeHo [orosopoM n/unu Tapudamn baHka. baHk BnpaBe OTKazaTb KnvmeHTy B npeaocTaBAeHnn
yCcnyru B pamkax [orosopa.

2.6. 3aknodeHne [oroBopa He 0O3HadyaeT 06A3aHHOCTU KmneHTa Monb30BaThCA BCeMU ycnyramMu banka,
KOTOpbIE YKasaHbl B [Joroeope. KOMMYeCTBO OOQHOBPEMEHHO MPEAOCTABAAEMbIX YCMAYr, MEPEYNCNEHHBIX B
[oroBope, He orpaHuydeHo. YCnyru, He MnpenycMOTPEHHble HacToAwmM [dorosopoM, KnueHty B paMKax
Horoeopa He npepoctanawTcAa. OTCyTCTBME Y KNUEHTa Kakom — nnbo N3 nNpeaocTaBAAEMbIX YCAYr He
BMIEYET ero 06A3aHHOCTM NoJadn 3aaBNEHNA O €€ NPEeOOCTABNEHNN, a TAKXKE He BIEYET €ro pacToOpKeHna
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UM npekpaweHna penctema. OgHaKko, npu 3aknodeHun [NoroBopa KnueHThl, NpucoeavHUBLINECA K
HacToAWwMM [NpaBunaM, MPUHUMAKDT Ha ceba BCce 06A3aTENLCTBA, NPEAYCMOTPEHHbBIE HACTOAWMM [1OroBOpoOM
B OTHOWeEHUN KAMeHTOB, paBHO Kak M BaHK mpuHuMaeT Ha cebsa Bce 06A3aTeNbCTBa, NPEOYCMOTPEHHbIE
lNpaBunamuy B OTHOWEHNN BaHKa.

2.7. 3akno4as HacToawmia Jorosop, KnueHt nopyyvaeT u aaet baHky CBOE COrnacme Ha ero PerncTpaumio B
CBI n ocyuecTBNEHNE NHGOPMALMOHHO-TEXHUYECKOIO B3aMMOAENCTBMNA B paMKax pacdeToB yepes CBIl no
Cuety. B ykasaHHbIX Lenax baHk BNpase nNpeaocTaBnaTh NOOYy HEOOXOAMMYKD UHGOPMALMKO ¢ KnneHTte, B
TOM yucne o pexkeusuntax Cueta B OlKLL CBI1.

2.8. Ycnyra pasMelleHnA AeHEXHbIX CpeacTB B BaHKOBCKME BKIadbl (4ENO3NTbI) N 3aKIKYEHNA AEN03UNTHbIX
CAENOK ANA PUONYECKUX UL, U UHOWBUAYAbHbIX NPEANPUHUMATENEN Ha YCITOBUAX HACTOAWErO [lorosopa
HE NPEeaOCTaBNAETCA NMMLAM, 3aHMMAIOLLVIMCA B YCTAHOBIEHHOM MOPAAKE YACTHOW NPAaKTUKONA.

2.9. HactoAauwwumn [JOoroBop, 3aKKOUYEHHbIN Mexay baHKOM n KnNueHToM, ABAAETCA CMELWaHHbIM A0rOBOPOM,
COAEPWALIMM MPU3HAKA HECKOMbKUX [OOrOBOPOB, W OAHOBPEMEHHC o©6nagaeT npusHaKamm [oroBopa
HaHKOBCKOIro cYeTa (C BO3MOWHOCTbIO OTKPbLITUA MHOMECTBA BHAHKOBCKUX CYETOB, B TOM YNCSE CMELNanbHOro
HaHKoBCKOro Cueta KnmneHTa - MNnaTtesHoro areHta (cybarenTa)/llocTaBLMKa), Ha 3MUCCUIO 1 OBCYXUBaHNE
MEMOYHAPOOHbIX AEOETOBbIX BAHKOBCKNX KAPT, A0roBopa ANCTAHLNOHHOIO HaHKOBCKOMO OBCAYXMMBaHNA 1
noropopa 6aHKOBCKOIro BKNaga (oenosnta).

2.10. Ecnn nHoe npaMo He npenycMotpeHo [lMpaBunamun, lpaBuna HE MPUMEHAKTCA K A0roBopam A
PUANYECKNX WL, WUHAUBWAYaANbHbIX MPeAnpuHUMaTenen 1  GUSNYECKUX NNL, 3aHUMAKLLUXCA B
YCTAHOBMIEHHOM MNOPAAKE YACTHOW MPAaKTUKOW, 3aKKOYEHHbIM, A0 BBEAEHWA B OencTBue [lpaBun, n K
00oroBopam (cornaweHnamM), 3aKTIKYEHHbIM B MIHOM MOPSAAKE UV B COOTBETCTBUM C UHLIMU GOPMaMI;

—  DaHKOBCKOro CYeTa;

—  3Muccun 1 06CAYKUBAHNA BAHKOBCKUX KOPNOPATUBHBIX KAPT;

—  ANCTaAHUMOHHOIO BAHKOBCKOIrO 06CAYHNBaHNSA;

—  DaHKOBCKOIo BKaga (aenosnta).

2.11. TpaBuna He NPUMEHAKOTCA TAKKE K KOPPECMOHOEHTCKUM CUETAM U CYBCUETAM, HOMUHATBbHBIM, 3CKPOY,
NyGANYHBIM AEMNO3UTHBIM CHETAM HOTapuyca, CneuynanbHbiM cHeTaM (KpoMe crneumanbHbiXx 6aHKOBCKUX CHETOB
[MnateHbix areHToB (CybareHToB)/[MOCTaBWWKOB), CHETAM A0BEPUTENBHOMO YNpaBieHns.

2.12. MNpaBnna He MPUMEHAKTCA K OUSWNYECKUM MULLAM, HEe ABAALWWMCA 3aperucTpupoBaHHbIMU B
YCTAHOBIEHHOM MOPAOKE NHANBUAYANbHBIMU NPEANPUHUMATENAMN N HE 3aHUMAOWNMNCA B YCTAHOBMIEHHOM
nopsAaKe YaCTHOM MPaKTUKOM.

Bonpocel ¢opMrpoBaHNA OpUONYECKNX OeN KANMEHTOB, YBEAOMNEHNA 06 OTKPLITUN, 3aKPbITUN BAHKOBCKUX
CYETOB, B3aUMOAENCTBMA noapasaeneHnini baHka nNpu OTKPbITUN, BEAEHUN, 3aKPbITUN BAHKOBCKUX CUETOB 1
UHble MOAODBHBIE BOMPOCHI, HE YPErynupoBaHHble [lpaBuniamMu, PEryampyroTCcAa WHBIMUA OPraHn3aumnoHHO-
pacnopaanTenbHbIMK N GYHKLUMOHANBHO-TEXHONIOMNYECKUMIN AOKYMeHTaMn BaHka n B [NpaBnna He BXxoanAT.
2.13. VIsaMeHeHne ycnoBuin HacToawero [oroeopa BO3MOXMHO MO cornaweHuto banHka n KnneHrta, ecnn
[MpaBunaMm He nNpenycMoTpPeHa BO3MOMXHOCTL OAHOCTOPOHHEro uaMeHeHuAa [Horosopa. [lpyn 2T0OM
cornaweHve odpopmnaetTca BaHKOM 1 KNNEHTOM ¢ COBMAEHNEM MNCbMEHHON GOPMBbI, NHOBBIM N3 CNOCOHOB,
OOMYCKAeMbIX  AENCTBYKOLWMM  3aKOHOOATENLCTBOM, 338 WCKIKOYEHUEM  CNy4aeB, NPEOyCMOTPEHHbIX
OENCTBYOWWM 3aKOHO4aTEMbCTBOM U HACTOAWMM [1OroBOpPOM.

2.14. Bce npeaycMoTpeHHble [JoroBOROM 3aABAEHNA N YBEAOMNEHMA HanpaenaTca CTopoHaMu Apyr opyry
MO PEKBU3NTAM, YKA3aHHbIM B COOTBETCTBMM C HacToawwmMm [HoroBopoM. [lpepcrtansaemble KnmneHToOM
YBEOOMMNEHNA U 3aABMEHNA HANPaBNATCA B baHK B MMCBMEHHOM BMAE 38 MOAMUCBIY YNOMHOMOYEHHbIX AL,
KnueHta, nubo € MCNONB3OBAHUEM CUCTEM AUCTAHUWNOHHOIO 6GAaHKOBCKOroO O6CAYXUBAHWA, €CNU  OHW
NCMONb3YKTCA KNMEHTOM B COOTBETCTBUM C HACTOAWMM [OroBOpOM, C WCMONb3OBAHUEM YCUNEHHOMN
HEeKBaANUPUUMPOBAHHONW 3MIEKTPOHHOW NOANUCK / NPOCTOWN 3NEKTPOHHOM NOAMNUCHU UM UHBIM COrN1acoBaHHBIM
¢ BaHKOM aHanoroMm coBCTBEHHOPYYHOM NOANUCH.

2.15. T0nocoBoOe pacnopsameHne KnanmeHTa wam €ro  ynoSHOMOYEHHbIX AL, CYMTAETCA MNOAaHHbIM B
3MEKTPOHHOM BUAE, MPUHUMAETCA N UCNOMHAETCA BaHKOM C y4eTOM Cneayoumx 06a3artenbHbiX TpeboBaHni:
- 06bMeH uvHbopMaumen n/unu AoKymeHTamMm KnnmeHToM C KCMoNb3oBaHWEM CPEACTB BbIYUCIUTENBHONM
TEXHUKN Ha CTOpoHe HKnmeHTa (HanpuvMep, MaHWETHbIE KOMMbIOTEPRbLI, CMapTdOHbLI, MNoAAepHMBatoLINE
dyHKUMIO TenedoHHoN cBA3M) N baHKa;

- ayTeHTMdUKauma obpatuslueroca B baHk no tenedoHy KnneHta nyTeM yCTaHOBAEHUA COTRYAHUKOM BaHka
daKTa TOro, 4to KNMEeHT OCYLWECTBUA 3BOHOK C HOMepa TenedoHa, NCNOb30BaHNE KOTOPOro COrnacoBaHo
OnA 3Tnx uenen Meway baHkoM m KnmeHToMm, B T.4. Npu 3akaodeHun [dorosopa, coobueHna KnneHToM
COTPYOHWKY BaHKa KOO 0BOro CroBa.

Tarkke KopoBoe CnoBO MOMET ObiTb COOBUWEHO KNMEHTOM yCTHO UM C ucnonb3oBaHmneM Cuctemsl [OBO,
3anuceiBaeTca cpencteamu MO baHka, 63 pocTtyna K HeMYy 1 MHGOPMUPOBAHUA O codemKaHnm KoaoBoro
cnoBa paboTHUKOB BaHka. B uenax noateepwaeHus nonydyeHus Bbankom HKopoBoro cnosa HKnameHTa n B
KauyeCTBE MNOATBEPHOEHNA €r0 COOTBETCTBUA, COOBLIEHHOIO KAneHToM, coobueHHoe KnneHToM Koposoe
CNoBO HanpaensaeTca cpencteamMu MO baHka B aBTOMATUYECKOM PEXUME HA HOMED MOBUNBHOro TenedoHa,
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KOTOPBIN cooBueH KnneHToM 6aHKy B 3aABneHun O npucoeauHeHun K lNNpaBunam wnnu 3aasneHun ob
N3MEHEHNN HOMEPA MOBUABHOr O TenedoHa.

Mpy HEBO3MOMWHOCTU HasBaTb HKoAoBOE CNoBo ayTeHTuduKkauma KnneHTa npom3BoauTCcsa NOCRencTBOM
coobuweHna KAMeHTOM OONOAHUTENLHONW naeHTUGUUMPYOWen wnHPopMaunn B OTBET Ha BOMNPOCHI
coTpyaHuka baHka (3a ucknoueHneMm cMmeHbl [MH-kopa), npu  obpaueHun Knuenta B baHk ¢
NCNonb30BaHNEM TENEPOHHON CBA3N;

- NpeobpasoBaHNE roa0COBON MHGOPMALINK B SMEKTPOHHBLIA BUA MNYTEM 3annCh €ro B BUAE SMEKTPOHHOIO
dalina cpeacTBaMm BeIYUCTINTENBHON TEXHUKN BaHKa;

- 6e3yCnoBHOE coxpaHeHne BaHKOM 1 KNneHToM B TallHE UCNONb3yeMbiX KIMEHTOM SNEKTPOHHbBIX MOANUCEN,
KOA0B, KOOOBbIX CMOB, COrNacOBaHHbIX BaHKOM 1 KNMEHTOM, a TakyKe Naponen pasoBoro NCNoIb30BaHNSA.
2.16. TonocoBoe coobuweHne HKnueHta, npeobpas’oBaHHOE B JMEKTPOHHbLIA  BUA,  CPEACTBAMMU
BBIUVICTTUTENBHOW TeXHUKU BaHKa, CHabweHHOe HeobXOoAUMBbIMU N COrNacoBaHHBIMU ¢ BaHKOM KOAOBHIMU
CNOBaMU, KOOAMW, NaposisaMu, MNPUPAaBHUBAETCA K 3MEKTPOHHOMY [OOKYMEHTY KAMeHTa, CKpPEnIeHHOMY
aHanoroM COBCTBEHHOPRYYHON NOAMUCU, PABHO3HAYHOMY AOKYMEHTY Ha BGYMaKHOM HOCUTENE, C MOAMUCHID
KnneHta, n Bnevetr gna baHka n KAneHTa BO3HUKHOBEHWUE, W3MEHEHWE WM MNPEKPAULEHNE WX MPaB U
obA3aHHoCTEN.

baHk BNpaBse n3MeHATb HacToAwmMe MNpaBuna, BKAKOYAA MPUAOKEHNUA K HUM B OHOCTOPOHHEM nopsaare. [Npu
BCTYMAEHUN B CUy U3MeHeHui B [paeBuna, 3afaBneHne o npucoeanHerHun K [paBnnaM, HanpaBneHHbIE B
COOTBETCTBUU C PaHee AencTBOBaBWVMIY [paBunaMmn, N NOCTYNUBLIME NOCE BCTYMAEHUA B CUNTY N3MEHEHWN
B [paBuna, cHMTaKTCA HEHanpaBneHHbIMU. [OrOBOPbI, 3aKMKOYEHHbIE 00 BHECEHWA B [1paBuna nsMeHeHnn,
MPOAO/MKAKT OENCTBOBATb C  COOTBETCTBYKWUMM  UBMEHEHUAMU, KOTOPbIE TMPUMEHAIDTCA TaKKe K
MPaBOOTHOWEHNAM CTOPOH, BO3HWKWWM A0 BHECEHUA Wu3MeHeHnn B [lpaBuna. Pepakuun [paBun ¢
YKasaHmeM nepuoga ux OencTeua pasMeLllaroTca B BULE apPXUBUPOBAHHBbIX GAaiNoB Ha OGULIMANBHBIX CalTax
BaHka: www.sinara.ru, www.delo.ru.

2.17. BaHk BMNpaBe W3MEHATb B OAHOCTOROHHEM nopaake Tapudbl, B TOM 4uCAe NepedyeHb OaHKOBCKUX
onepaunin, pasMepbl U CTAaBKW BO3HArPaWOEeHWA 3a BbIMONHeHWe BbaHkoM onepauuii, CPOoKWM OonnaTbl 3a
npeaocTaBneHHble BbaHKOM ycnyru, MUHUManbHble (MaKCKUMasbHbIE) pa3Mepbl COBEPLIAEMbIX BAHKOBCKUX
onepauuin, B TOM YUCNE, MYyTEM BBEAEHUA HOBbIX PaA3MEPOB BO3HArPAXOEHUA, OCHOBAHWI B3UMAHWNA,
N3MEHEHNA U/UNN OTMEHBI MOJSIHOCTLIO WAW 4YacTUYHO Pa3MeEPOB BO3HarpawmaeHua baHka B paMKax
nencrteyowmx Tapudos ¢ nseeleHNEM KnmeHTa B NOPsAOKE, yCTAHOBNEHHOM Tapudamu, NyTeM pasMeLlLeHns
COOTBETCTBYWOWEN NHGOPMaUM Ha CTeHaax noapasaeneHnin banka, obcnywmearowmx Knnentos, Cncreme
OBO, a Takke B 0BWEOOCTYMHBIX UCTOYHUKAX MHOOPMALMKW, @ UMEHHO, Ha OQUUMANbHBbIX canTax baHka:
www.sinara.ru, www.delo.ru.

2.18. baHK BnNpaBe onpenenAaTb CAMOCTOATENbHO MPOAOMKUTENBHOCTE OMEPALUVOHHOrO AHA, B TEYEeHUE
KOTOpPOro noapasaeneHne baHka, obcnyxumBawlee HKnmeHTta, OCYWECTBAAET MNPMEM U UCNONHEHNE
PaCYETHBbIX W WHBIX OOKYMEHTOB, MPEAbABAAEMbIX K CueTy. KOHKpETHOE BPEMA Hadana u OKOoH4YaHuA
OMEePaUMOHHOro AHA O0BOOUTCA A0 CBeAeHus KnueHTa nyTeM pasMeleHusa AAaHHOW unHdopMauum Ha
CTeHAax noapasneneHuin baHka, oBcnywuBaroWmMx HKNMEHTOB, @ TakKe B 0OWEOOCTYMHbIX UCTOYHUKAX
NHPOPMaLMM, @ UMEHHO, Ha 0dMUMANBHBIX canTax baHKka: www.sinara.ru, www.delo.ru.

2.19. BaHK BMpaee 3anpawuBaTb Y KnueHTa AOKYMEHTBl U UHPOPMALMKD, HEOBXOANMbIE ANA WUCMONMHEHWUS
baHkoMm ®epepanbHoro 3akoHa ot 07.08.2001 N2 115-®3 «O npoTuBoAENCTBUM Neranmaauumn (OTMbIBAHWUIO)
OEHEXHbIX CPEACTB, MOMYYEHHBIX MPECTYMHBIM MyTEM, N  GUHAHCUPOBAHWKD TEPPOPM3Ma», BKIIKOYas
nHdopMauuo 0 NPEeACTaBUTENAX, BbirodonpuobpeTaTtensx, yuypeauTtenax (ydyacTHUKax) U 6eHeduumapHbIx
Bnagenbuax. B cnyyae copepweHna KAMEHTOM Onepaunini No 3a4nNCneHno GuanyecknM nuuaM 3apaboTHON
MAaTbl U UHBbIX BbINAAT COLUMANBHOrC XapaxkTepa, MPeayCMOTPEHHBIX OENCTBYOWMM 3aKOHOAATENLCTBOM
Poccniickon ®epepaunun, baHk BNpaBe 3anpawunBaTb AOKYMEHTEI U MHGOPMaLUMKD, HeobxoauMble BaHky s
OCYLWECTBNEHNA CBOUX QYHKLMWA, MPOBEPKU COOTBETCTBUA MPOBOAMMbIX onepauuin no CueTty TpeboBaHUAM
OEeNCTBYOWEro 3akoHoaaTenscTBa Poccniickon Pegepaumin n HOPMaTUBHBIX aKTOB baHka Poccun, a TaKke
075 OCYULECTBNEHUA BAHKOM KOHTPOMbHbIX GYHKLMA.

2.20. baHk Bnpase 0TKasatb KnneHTy B NpefocTasieHnn ycnyrn B pamMmkax orosopa.

2.21. KnneHT 06A3yeTca CBOEBPEMEHHO NPEOOCTaBNATL B baHK:

- Hagnewawum obpazoM OPOPMIEHHBIE OOKYMEHTbI, CBUAETENLCTBYOWME O 3aMeHe (yTepe) nedyatun, o6
W3MEHEHNN B COCTABE JINLL, YMOSTHOMOYEHHBIX pacnopawaTbca CUETOM, HANOroBOro Pe3anaeHTCTBa KnneHTa,
BbIrO40NPUOBPETATENA 1 NNLL, NPAMO UMM KOCBEHHO NX KOHTPONPYOLWWX;

- CTATUCTUYECKYKD U DYXranTepCKyrd OTYETHOCTb, OOKYMEHTbl U MHGOPMAUMKD, HeobxoauMble baHky ans
oCyULeCTBNeHUA cBoux OYHKUMIA (B TOM uncie aoroBopbl Meway KnneHTom u [nateHbiMu areHTamm
(cybareHTamum), JOKYMEHTbI 06 X U3MEHEHWUMW, PACTOPKEHUN B Clydae ecnn KnneHT — [NocTaBLMK), MpOBEPKI
COOTBETCTBMA NpPOBOAUMbIX onepauuini no  CueTy TpeboBaHUAM OENCTBYKOWEr0 3aKOHOAATENbCTBA
Poccuiickon Pepepaumm n HOPMATUBHBIX aKTOB BbaHka Poccun, a Takske anAa OCywecTBneHns baHKoM
KOHTPOSTbHBbIX QYHKUUA, B T.4. GYHKLUMWA BATKOTHOMO KOHTPOIA, BO3MOMEHHbBIX HA HEMO 3aKOHOAATENBCTBOM
Poccuinckon Pepepaumm n HOPMATUBHLIMU akTamMn BaHka Poccun, B TOM 4UCE 3aKOHOOATENBCTBOM
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Pocculickoln  ®epgepaunn O  MPOTMBOAEACTBAM  Nerannsauun  (OTMbIBAHWIO)  OOXOO0B, MOMYYEHHbIX
MPEeCTYNHbIM NyTeM, 1 GUHAHCUPOBAHNKD TEPPOPU3MA;

- OOKYMEHTbl 1N MHPOPMALVIO MO BaMKOTHBIM OMepauuaM, B T.4. ONEPALVAM B WHOCTPAHHOWN BamnTe, B
COOTBETCTBUN C TPEOBOBAHUAMU BaNKOTHOrO 3aKoHOAAaTenscTBa Poccuiickon depepaum n HOPMaTUBHBLIMU
akTamn baHka Poccun B nopaake, onpeaeneHHelM pasaenom 8 Hactonawero dorosopa.

2.22. KnneHT 06A3yeTca NpenocTaBnaTe B baHK B TeueHne 7-Mu gHEN MOCNE N3MEHEHUA NN B WHbIE CPOKU
no TpeboBaHno BbaHKa uHbOPMaUMKD N OOKYMEHTbI, HEOBXOoOuMMble BaHKy AnA OBHOBMNEHWA CBEAEHUN O
KnueHTe, ero npeacTaBuTensax, Bbirogonpuobpetatensax u 6eHednumapHelix BNnagensuax, NoATBEPKAAWNE!
- N3MEHEHNE HanMeHoBaHUA, QUPMEHHOrO0 HaWMEHOBAHWA Ha PYCCKOM A3blKe (NOSHOro  w/unu
COKpalLEHHOE) 1/UNM  Ha UWHOCTPAaHHbIX A3blKax (NOAHOE W/UNM  COKpalleHHoe) HKnueHTa, ero
OopraHn3auUuoHHO-NPaBoBOl GopMOl, agpeca PUANYECKOrO Nnua/MHAVBUAYaNbHOrO NpeanpuHuUMaTens,
OOMEHHOro MMEHW U/MNu yKasaTensa cTpaHuubl calita B ceTu «VIHTEpHET», C NCMNONb30BAHNEM KOTOPbIX
OKa3bIBAKTCA YCYr U,

- N3MEHEHNE PErUCTPALMOHHBIX WAW MACMOPTHbLIX AaHHbIX €AUHOMUYHOrO WCAOHUTENBHONO OpraHa
KnneHTa: daMunum, uMeHn, OTYECTBA, PEKBU3NTAX [OOKYMEHTA, YAO0CTOBEPAKLWErO NUYHOCTL: cepus (Npu
HanNU4nM) N HOMEP AOKYMEHTa, AaTa Bbloadn OOKYMEHTA, HAaVMEHOBaHWE OpraHa, BblAaBLIEro AOKYMEHT, U
Ko, moApasfeneHuns, agpeca MecTa MUTeNbCTBa (perncTpaumn) nnm MecTa npeboiBaHns,;

- N3MEHEHNE CBEOEHUN O NULAX, pPacropmKalWmMXCa CYETOM, NPeacTaBuTensax, ydpeauTensx,
BbiIrogonpunodpetartenax, 6eHednUnapHbiX BlagenbUax 1 OCHOBAHNAX X BeHePULMApPHOro BlageHns;

- N3MEHEHNE CBEAEHUI O HaNuU4ue y nuua NOAHOMOYUI NMpeacTaBuTens (HaMMeHOBaHWeE, AaTa BblAaun,
CPOK AeNcTBUA, HOMEP AOKYMEHTA, HA KOTOPOM OCHOBAaHbI MOSTHOMOYNSA NpeacTaBUTeNA KnreHTa);

- N3MEHEHNE CBEOSHUN O JULEH3MN Ha MpPaBO  OCYULECTBNEHUA [OEATENBHOCTW, NOOJEHKALLEN
NMUEH3NPOBaHWID (HOMep, fAaTa Bbloadn JMWLEH3WW; KEM BblJaHa, CPOK [OelCTBUSA; MNepeydYeHb BUOOB
NNUEH3NPYEMOWN AEATENBHOCTNY;

- 0aty Hadana (maty NPUHATUA PEWEHUs O Havasne) OCYWECTBAEHUA AEATENbHOCTW, MNOAMENALLEN
ANLEH3NPOBAHNKD;

- N3MEHEHNA N OOMOHEHUA B CBEOEHUAX 00 OpraHax ynpasneHna KnueHTa, a Takke B NePCOHANbHOM
COCTaBe [aHHbIX OPraHoB (3a UCKNKOYEHNEM CBEEHUI O NEPCOHANbHOM COCTaBe aKUWOHEPOB (YYaCTHUKOB)
OPUAMYECKOro NnLa, BAAAEWNX MEHEE YEM MATbIO MpoUeHTaMU akuui (0onel) topnandeckoro nuua), a
TaKe 06 N3MEHEHNAX B CTPYKTYRE N MEPCOHANBHOM COCTABE OPraHOB YNPAaBIeHNa NHOCTPAHHOW CTPYKTYPbI
6e3 0bpaszoBaHNA PUONYECKOrO nuua (Mpu HanM4nm);

- cBeAEeHNA O UHAHCOBOM MONOMEHNN;

- UBMEHEHNRA U OOMNOAHEHUA B YYPEOUTENbHbBIX W UHbIX OOKYMEHTax KnueHTa, CBA3aHHbIX C UCTMOMHEHNEM
HacTosAuLero [Jorosopa;

- N3MEHEHWA B NKOOON OpYyron paHee NpeaocTaBneHHon nHbopmaumn,

2.23. NOKYMeHTbI, YKasaHHble B nn. 2.19., 2.21. n 2.22. npenocraBnadTcA B baHK B BUOE OPUTrNHAaNIoB
OOKYMEHTOB U/UNN KOMWUIA, YAOCTOBEPEHHbLIX HOTAPUYCOM UMW WHbLIM FTOCYAApPCTBEHHBIM OpPraHOM, KOTOPIN
BMNPAaBE CAMOCTOATENbHO 3aBEPUTH KOMUU OOKYMEHTOB, MO TpeboBaHU BaHka KnueHT Bnpase OTNpaBuTb
KOMMN OaHHBbIX AOKYMEHTOB B 3NIEKTPOHHOM BUAE C UCNOMAb30BaHueM Cuctembl OBO npwu ycrnoBuum ux
3aBepeHna SNEKTPOHHOM MOANNCHHIO.

2.24. KnneHT BbipawaeT cornacue baHky Ha nepepadvy TPEeTbUM NNLAM, C KOTOPbIMU y BaHKa 3aKro4YeHbl
00rOBOPbI Ha MPUBAEYEHE NMOTEHUMANbHBIX KITMEHTOB (OKazaHue ycnyr), cBefeHuli o6 oTKpbITbiX KnneHToM
cueTax n onepaumax no CyeTy, HEOOXOOVMbIX AF NPOBEAEHNA CBEPOK UTOrMOB OKA3aHUA YCAYr U PacyeTa
BO3HArPaXAEHNA C KOHTpAareHTaMmm v naptHepamMu baHka, OencTBYOWMMN HAa OCHOBAHUW areHTCKUX Wan
WHbBIX 3aKJTIOYEHHBIX UMW ¢ BaHKOM O0roBOPOB U YEPE3 KOTOPbIX OblNa HanpaBNeHa 3asBKa Ha OTKPLITUE
Cueta Knnenty.

2.25. [1OKyMeHTbl, CBeOEeHUs, MOAydeEHHbIE BaHKOM npu  NpPOBEAEeHUN NPOUEAyp WAEHTUGUKaUMK,
NCMONb3YKTCA B PAMKAX KOMMNEKCHOrO OOCAYXUBAHWUA, @ TAKKE MPU 3aKIYEHUN ¢ KANEHTOM WHbIX
OOrOBOPOB, OO0 HACTYMJIEHUA CpoKa OOHOBMAEHUA CBEOEHUA WU OOKYMEHTOB B COOTBETCTBMU C
3aKOHOAATENBCTBOM, NUOBO [0 BHECEHUA B HUX WU3MEHEHWA, MpU YCNOBUW OTCYTCTBUA COMHEHUN B
OOCTOBEPHOCTN N TOYHOCTU PaHEE NOAYYEHHOW MHDOPMALLNN,

2.26. B cnydae mnaMeHeHna OENCTBYKOWErO 3akoHoaaTenbcTBa Poccuinckon ®epepaumun n HOPMATUBHBIX
aKkToB baHka Poccun, 3aTparnearolmx yCcnoBma HacToAwero [orosopa, NonoweHna HactTosauwero Jorosopa
OENCTBYOT B 4acTW, HE MPOTUMBOPEYALlEN 3aKoHOAATenbCTBY Poccuiickon depepaumm i HOPMATUBHBIM
akTam banka Poccun.

2.27. Bce cnopbl, BO3ZHUKAKLWME B NPOLUECCE UCMOMHEHNA HACcToAWEero [orosopa, ByayT paccMaTpUBATLCH
CTopoHaMu NyTEM NEPErOBOPOB B LIENAX BbIPAabOTKN B3aVMOMPUEMIEMOrO PELIEHNA.

2.28. HeyperynnpoBaHHble CMopbl NEpPenarTca Ha pPacCMOTPEHME B COOTBETCTBUM C  AENCTBYHOLWNM
3aKOHOAATENBCTBOM Poccuickon @epepaunn B cyn N0 MECTy HaxowaeHma banka nubo no mMecty
HaxOoAeHNA nogpasaeneHna baHka No MecTy 3aknueHna orosopa.
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2.29. KAneHT Npon3BoauT OnnaTy yCayr n onepaunini banka, oCyLeCcTBAAEMbIX B COOTBETCTBUN C YCNOBUAMU
Horosopa n Tapundamun baHKa, B NopAaKe, pasMepPe 1N CPOKW, YCTaHOBAEHHbIE Tapndamun baHka n JJorosopomM,.
2.30. baHK BrnpaBe BBOAWTb OrPaHNYEHNA UK MOSHOCTLIO NMPEKPaTUTL NpenocTaBneHne KnnenTy ycnyr no
HoroBopy B Criydae BbIABMEHUA MOMBbITOK CKAHWPOBaHUA, aTak MHGOPMALIMOHHBIX PECYPCOB BaHka, a Takke
VHbIX MPU3HAKOB HapyLWeHUA 6€30NaCHOCTU C NCNOMb30BaHNEM MPOrPaMMHO-aNnapaTHBIX CPEACTB KnneHTa.
2.31. lMNpuHAaTne baHKOM OByx 1 6Honee peweHnn o6 oTKasze KaneHTy B COBEPWEHUM Onepaunini mno
HacToAweMy [1oroBopy B TeYEHWE KaNeHLApHOro rofa MOXET ABMAATLCA OCHOBAHWEM LA PaCTOPXEHWA
HacToAuero Joroeopa MOMHOCTBK, MO UCTeYeHUr 60 KaneHaapHbiXx AHEN nocne HanpaeBneHna bBaHKoM
KnneHTy yBeAOMMEHNA O MPEACTOALLEM PACTOPWEHMN. B yKazaHHble CPpOKK BAHKOBCKUE CUETa, CHeTa Mo
BKAOY, OTKPLITEIE B COOTBETCTBUM C [JOrOBOPOM, MOASIEKAT B 3TOM CllyHae 3aKkpbiTuO, AOCTYyn K CuctemMam
OB0O KnneHTy npekpawaeTrca.

2.32. Ycnosusa NpaBnn NpuMEHAKTCA K BAHKOBCKUM cHeTaM KnueHTa, OTKPbITbIM B BaHKE, HE YKa3aHHbIM B
n.2.9. Mpasun, Kk CucteMaM AUCTAHUMOHHOrO BaHKOBCKOro OOCYHMUBaAHUA, WUCMOAb3YyeMbIM KIMEHTOM B
baHKe, HauMHaA Co OHA, Cneayruero 3a gHeMm npucoeamHeHna KnnenTa K NpaBunamM. PaHee 3aKkNiYeHHbIe
Meway HnneHtoMm un BaHKOM pgaHHble A0roBOpbl BAHKOBCKOrO CYyeTa, O0roBOpbl  AUCTAHLMWOHHOMO
HaHKOBCKOIo 0bnywumneaHua (B TOM 4ncne A0 BBeAeHWA B aeicteue [Npasnsi), A4eNCTBYIOT, COOTBETCTBEHHO, C
YYETOM YCOBUI, N3MOMEHHBIX B [MpaBunax.

3.1. OTKPbITUE CHETA

3.1.1. Ana otkpbiTua CyeTa KAMEHT unuM YMOSMHOMOYEHHOE NNuUO obpauwaerca B baHK ¢ MOANMCAHHBLIM
3anABneHneM 06 OTKpbITUKM cuyeTa No dopMe baHka. 3aABneHne MOXET ObiTb MPEAOCTaBNEHO KANMEHTOM B
3MNEKTPOHHOM Buae 4depes Cuctemy OBO, npu ycnosum nposeaeHna baHKOM ngeHTUGUKaUm Npu NTNYHOM
npucyTcTBM KnueHTta. lNpu nopaye 3aABNEeHUA B BUAE SMNEKTPOHHOrO [OOKYMEHTa C WCMONb30BaHUEM
Cunctembl OBO, OOKYMEHTHI B 3MEKTPOHHOM BMAE MOAMUCHIBAKOTCA 3MEKTPOHHONM NoAnNuUCbld KnveHTa nin
WHbBIM COrNacOBaHHBIM ¢ BAHKOM aHANOroM COBCTBEHHOPYYHOW MOAMUCH.

3anABNeHne NOJAETCA B 2-X MAEHTUYHBIX aK3eMnnapax npu obopMneHnn B odnce baHka, B MHbIX CAydYanax —
3anaBneHne opopmnsaeTca B 1-M (0QHOM) aK3eMNnaApe.

K 3aABneHuto npunararTcA OOKYMEHTbl U/Unn ux HagnewawuMm obpas3oM 3aBepPeHHble Konmunu (nanee -
OOKYMEHTbI), HeoBxoamMmble Oaa OTKpbITUA CueTa MO MNepevyHo, ycTaHoBfneHHoMy bankom. [locne
npenocTaBieHna AOKYMEHTOB MPU 3akmYeHUN [orosopa, NOBTOPHO OOKYMEHTbLI MOTYT 6biTb NCTPEBOBAHDI
BaHkoM npu 0OHOBNEHUM CBeOEHUA O KAMeHTe, B CNydyae W3MEHEHUA CBEAEHWIA, a TakKe npu
BO3HUKHOBEHUN COMHEHUNI B AOCTOBEPHOCTN U TOYHOCTU PaHee MoSTyHYeHHON nHpopMaumn.

3.1.2. Konnuecteo CYETOB, OTKPBLIBAEMbIX B paMKax [orosopa, He orpaHndeHo. OTKPbITUE KaXaoro
nocnenywuero Cueta nNpouM3BoaWMTCA MOCNe npenoctaBneHunsa KnmeHTom 3asaBneHus, OOKYMEHTOB, B
COOTBETCTBUN C TpeboBaHNAMN BaHKa, 1 OTCYTCTBMA MPUYNH A7 OTKa3a B OTKPbLITUN Kawaoro CueTa.
ABNAKTCA 3an0roBbiMM  BAHKOBCKWE CYUETa, OTKPBITbIE B COOTBETCTBMM C [OroBopoM KaneHTy, He
apnaowemyca MiHgnengyanbHbIM NPEANPUHUMATENEM, NAN NNLOM, 3aHMMAKWNMCA YaCTHOW MPaKTUKON B
YCTAHOBMEHHOM  3aKOHOM MOPAAKE, WM KPUONYECKUM  JINLOM, OTHECEHHbIM B COOTBETCTBUM C
3aKOHOAATENBCTBOM Poccuinckon deaepaumm K ManbiM NReaNpUATUAM, CBEAEHMA O KOTOPOM COOEPHATCA B
e0VHOM pEeecTpe CyObEKTOB Manoro W CpefHero npeanpuHUMaTensCTBa, BEOEHUE  KOTOPOro
oCyuLeCTBAAETCA B cOOTBETCTBUKM ¢ PepepanbHbiM 3aKOHOM 0T 24.07.2007 N2 209-03 «O passutum Manoro u
cpegHero NpeanpuHMMaTenbcTBa B Poccuinckon depepaumm»,

3.1.3. BaHK Npow3BOAUT TMPOBEPKY [OOKYMEHTOB, OCYWECTBAAET uAaeHTudMKaum KnameHta, ero
npeacTaBuTenen, Boirogonpuobperartenen n teHedbnumapHbIX BNAAENbLUEB 1 YNOAHOMOYEHHOIO AMLA B
COOTBETCTBMN C [OENCTBYIOWMM 3aKOHOOATENLCTBOM Poccuickon @epepaumm N yTBEPHOEHHBIMA B
COOTBETCTBUN C HUM QYHKLUMOHANBHO-TEXHOMOMNYECKNMI  OOKYMeHTaMu baHka B o6mactn  OTKpPbITUA
BaHKOBCKUNX CHETOB N BHYTPEHHENO KOHTPOIA B AENCTBYOWEN peaaxLmnu.

3.1.4.T1pn COOTBETCTBUM MPeacTaBAeHHbIX KAMEHTOM AOOKYMEHTOB TpeboBaHMAM BbaHKa 1 OENCTBYHOLLEMY
3aKkoHopatenbcTBy Poccuinickon @degepaunn, npeacrtaButTens baHKka npuHUMaeT OT KnueHTa wnm ero
YAOAHOMOYEHHOrO nnua oba sk3emnnApa 3afaBieHud, A8 MPOCTaBNeHMA HEOOXOAUMbIX OTMETOK WU
noanucein B COOTBETCTBUM ¢ GOPMOI 3aABNEHUA B COOTBETCTBYOWEM none «OTMETKN BaHka».

06 oTkpeiTun Cueta baHk yBegomnaeT KnueHTa nyTem BblAauyu €My B noapasaeneHnn baHka no Mecty
npueMa 3aABNEHNA OOHOrO 3K3eMnnaApa 3asaBneHusa C 3anofHeHHbIM noneM «OTMEeTKu baHka» unm
yBegoMnaetr 06 oTkpbiTun Cueta B Cucteme [OBO, a Takke nyTeM Bblgadn KnneHTy yBeaOMAEHUA B
MMCbMEHHON GOPME, MO ero TPeBOBAHMID, NPW YCOBUW OMNaThl JaHHOW YCNyrv B COOTBETCTBUM ¢ Tapudamn.
3.1.5.Mpn Hanuuun y BaHka 3aMevaHnii K NpeacTaBieHHbIM OOKYMEHTAM, BK/IOYAA UCTEYEHME CPOKA UX
OEeNCTBUA, HETOYHOCTEN, OBHAPYMUBWENCA HEOENCTBUTENBHOCTW, OTCYTCTBUM MNOAMUCAHHOIO KANEHTOM
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3aABNeHNA, a TAaKXKE B WHbIX OOMYCKAEMbIX 3aKOHOOATENLCTBOM Cydasax, OTKpbITue CueTa BaHKoM He
npon3BoanNTCA.

3.1.6.llocne ycTpaHeHna 3aMe4dyaHuil K MpeacTaBfeHHbIM OOKYMeHTaM KnneHT BnpaBe noaaTtb HOBOE
3aABneHne.

3.1.7. OTKpbITUE crneunanbHbix BaHKOBCKUX CYETOB (KpoMe creumanbHbiXx c4eToB [lnaTerHblx areHToB
(cyBbareHToB)/lNocTaBUWMKOB) He ABNAETCA NpegMeToM [lorosopa 1 NponsBoanTCA B COOTBETCTBUN C APYTI MU
OoroeopamMmn HaHKOBCKOIO CHETA.

3.2. ObWWME NONTOXXEHWA

3.2.1. OcHoBaHmeM Ana OTKpbITMA CyeTa ABNAETCA 3aKueHHbIn [orosop. B nepuog aenctena [Jorosopa
BaHk npuHMMaetT n 3auncnaeT nocTynawwme Ha CUYeT OEHEXHble CPencTBa, BbIMONHAET PACMOPAKEHUNSA
KnvneHta O MepeyncneHnn n BbigavYe OEHEXHbIX CPEACTB €O CuUeTa, OCYLWECTBAAET CMUCAHNE AEHEHHbIX
cpeacte co CueTa KnueHTa Ha OCHOBAHUW WHKACCOBbIX MOPYYEHUR W/WUAn NnaTewHbix TpeboBaHWiA,
OMNNaYMBaEMbIX, B TOM 4UCIE C 3apaHee [OaHHbIM AaKUEMTOM, a TaKKe COBEpLIaeT UHbIE onepaunun B
COOTBETCTBUM ¢ ycnosuamn Jorosopa, MNpasunamn u TapudamMu banka, a KnneHTt onnaymsaet ycnyru banka
MO COBEPLWEHUNIO 3TUX ONEPAaLN.

Mpn 3TOM, B cflydae OTKpbITUA KNneHTy cneumnanbHoro 6aHKOBCKOro cyeTa natexHoro areHTa (cybareHTa)/
lNocTaBuLnKa;

- B nepuog geictena [JoroBopa, 3akouYeHHoro bankom ¢ KnueHtom — naTeHbiM areHToM (CybareHToMm)
BaHk ocyuwecTtnsaetr no CueTy Takoro KnveHTa, TOMbKO Onepaumn Mo 3a4YMCAEHVKD HAANYHBIX AEHEHHbIX
CPEACTB, NPUHATBLIX OT GU3UYECKUX AULL HENOCPEACTBEHHO [NNaTemHbIM areHToM (cybareHTom), 3a4ncneHune
OEHEHbIX CPEeACTB, COWMCAHHBIX C APYrOoro COeumMansHOro GaHKOBCKOrG c¢4yeta [1NnaTewHOro aredra,
CONCaHNE AEHEWHbIX CPEeACTB Ha CNeuManbHbll 6aHKOBCKUI cYeT [MNaTemwHoro arenta nnu ocraeuimika,
CMNCAHNE AEHEWHbIX CPEeACTB HA OAHKOBCKWME CYETa, CMUCAHWE CYMM KOMWUCCUOHHOrO BO3HArPaMAEHWA,
B3MMAaeMOro baHKkoM.

- B nepunog aenctena [Jorosopa, 3akMUYeHHOro bankom ¢ KnneHtom — lMoctaBwmnKoM BaHK ocyu,ecTBAsaeT
no CueTy Takoro KnameHTa TOAbKO Onepaumu No  3a4UCAEHURD [OEHEMHbIX CPEeAcTB, CAWMCAHHbIX €O
CNeLMNanbHOro 6aHKOBCKOro cYeTa MNNaTemHOro areHTa, CNMCaHne AEHEXHbBIX CRENcTB Ha HAHKOBCKNE CYETa,
CANCaHNE CYMM KOMUCCUOHHOIO BO3HArpawaeHus, BanmMaeMoro baHkoM. Kaccosoe obcnywunsaHne Cueta
Knnenta — lNocrasumka baHKOM HE OCYLLECTBNAETCA.

3.2.2.B cnyyae OTKpbITuA CuyeTa B WHOCTPaHHOW BamoTe KnneHTy (3a WCKMOYeHMeEM HneHToB -
MocTaBWMKOB/1NaTeEXHbIX areHToB (CybareHToB)) MOryT ObiTb OTKPbLITHI MapannefnbHO TaKMXe WHblE CYETa,
HeoBxoanMble ANA OCYULECTBAEHUA PacYeTOB B MHOCTPAHHOW BankTe, B COOTBETCTBUMU C HOPMATUBHbLIMU
axkTamun baHka Poccun.

3.2.3.0nepaunn no CueTy npouseoaarca baHkom B BamtoTe CuyeTa Ha OCHOBAHUKW PACMOPAMEHWA B
SNEKTPOHHOM BUOE WUCKAKUUTENBHO € UCMNOb30BAHVMEM 3MEKTPOHHbLIX MNOANUCEN YMOMHOMOUYEHHbBIX ML,
KnueHta nam unHblX aHanoroB COBGCTBEHHOPYYHbLIX MOAMNUCEN, COrNacoBAHHBIX C DBAaHKOM: pacuYeTHbIX 1
KaCCOBBIX OOKYMEHTOB KNUMEHTA, @ TaKKE HA OCHOBAHUMN PACHETHBIX U NHbIX AOKYMEHTOB, NPEABbABAAEMbIX K
CueTy MHBbIMKW NLAMU B COOTBETCTBUN C AENCTBYIOWMM 3aKOHO4ATENLCTBOM Poccuinckon Pengepauunm n/unm
Horosopom. Onepaunn no CuyeTy COBEPWAKTCA B paMKax GOPM HaanuHbiX U 6E3HANNYHbIX PACYETOB,
NpenycMOTREHHbIX 3aKOHO4ATENBCTBOM, HOPMATUBHEIMU akTaMu baHka Poccuu, [oroBopom.

PacnopsweHna KnnenTta o coBeplieHun onepauuini no CUeTy Ha OYMAamHOM HOCUTENE MOryT 6biTb MPUHATHI
BaHKOM TONBKO Mpu YyCNOBUWM NMpeaocTaBnenHns B baHk Hagnexauwen oQopMNEHHON KapTouku ¢ obpasuamm
noaNUCER 1 OTTUCKA NevaTu.

3.2.4.PacnopsaxeHna KnneHTa [OOMKHbI COLEPMHaTb BCE PEKBU3NUTLI, AOCTATOYUHbIE A8 COBEPWEHNA
onepaunin Nno CUeTy.

Onepaunn coBepwaroTca 6e3 pacnopmkeHna KnneHTa no peweHnio Cyaa, NHbIX OPraHoB U MWL, B Cry4dasx,
YCTAHOBMEHHbIX OENCTBYOWMM 3aKoHOZaTenbcTBoM Poccuinickon Pepepauunn, dorosopoM. lNepeuncneHne
OEHEXHbIX CpeacTB co CueTa Npom3BOAUTCA B 3TUX CAyYaaxX HA OCHOBaAHUW WHKACCOBbIX MOPYYEHWUN,
nAaTeXHbIX TPEBOBAHNN.

3.2.5.0nnata pacyYeTHbIX OOKYMEHTOB W BbIAa4a HaIUYHbIX AEHEWHbIX CPEACTB Npom3BoauTcsa baHkoM B
npenenax CpeacTs, UMELWMXCA Ha Cuete KnMeHTa HaA Havyano OnNepauVioHHOro AHA, C YYETOM MNOCTYMNNEHUSA
CpeAcTB B TEYEHWE [aHHOro OMNEepPaALMOHHOIrO AHA W/UAM B MNpeaenax CyMMmbl oBepapadTa, €cnv OH
npenoCTaBeH.

3.2.6.baHK He onpenensaeT 1 HE KOHTPONMPYET HanpaBNeHnA NCNONb30BaHNA OEHEXHbBIX CPeacTs KnneHTa,
HE YCTaHaBIMBAET OrPaHnYeHnin Npas KNrneHTa No pacnopseHnd AEHEXHBIMI CPEACTBAMU, HAXOOALWMMUNCA
Ha CueTe, 3@ UCKIKYEHNEM CyYaeB, NPEAYCMOTPEHHbBIX OEACTBYIOWMNM 3aKOHOAATENBCTBOM POCCUNCKON
®enepaunn, B TOM YMCIe 3aKOHOOATENBCTBOM Poccuiickon Pepepaumm 06 OCYULECTBNEHUN OEATENBHOCTU
Mo NPUEMY MAaTexen GU3NYECKUX NuL, OCYLWECTBAAEMON [MNaTEwHbIMI areHTaMmm U O NPOTUBOLAENCTBUN
neranusauuun (OTMbIBAHWIO) [0XO0A0B, MOMYYEHHbLIX MPECTYMHLIM NyTEM, U GUHAHCUPOBAHUIO TEPPOPU3MA,
BHYTPEHHUMU HOPMATUBHBIMK  OOKYMEHTaMU baHKka, MNpuHATBIMA  HA OCHOBAHWM 33KOHOOATENbCTBA
Poccuinckon Pepgepaun n HOPMaTMBHbBIX aKkToB baHka Poccun, n JoroBopoM.
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3.2.7. B oTHOWEHNN KaXaoro NOCTYNUBLLETO PAcnopseHna KNneHTa nnnm TPeTbero Nuua B 31eKTPOHHOM
BUAE wAn Ha 6H6yMawHOM HocuTene, baHKOM npoBOAATCA MNpoueaypbl MNpueMa K WUCNOMHEHUIO.
HezaMeonutenbHO Mocne nocTynmfaeHna pacnopamenna, baHkoM npoBoguTca npouegypa MNEPBUYHOR
0B6paboTkM 1 NpoBepKU. MNpu NONOKUTENBHOM PEIYNbTATE MPOLUEAYPbl NEPBUYHON 06paBOTKN N MPOBEPKU,
pacnopsweHne KnueHta unm TpeTbero nuua nepepaerca baHKkoM gnAa BbIMOMHEHUA CAEAYIOWMNX NPOUEAYP
nprueMa K UCMOMHEHNKD PACNOPAMEHNA, NPeayCMOTPEHHbIE HOPMATUMBHLIMKU akTaMu banka Poccun. TMpn
OTpUUATENBHOM pe3ynbTaTe NMpoueaypbl MEPBUYHON 0BPabOTKN 1 NPOBEPKN PACMOPAMEHNA B 9NEKTPOHHOM
BUAE, APYrne npouenypbl NpueMa K WCNOAHEHUKO pacnopameHna baHKOM He BbINOAHAKTCA, BaHk He
MPUHUMAET PACNOPFMEHNE K WUCMOMHEHNIO N HAMpaBnfaeT OTMNPAaBUTENKD PACNOPAMEHNA YBEOOM/IEHNE B
SMNEKTPOHHOM BUAEe 06 aHHYAMPOBAHWM PACMOPFMEHMA C  YyKasaHneM uHPoOpMaumn, MO3BOMAKWEN
OTNPABUTENID PACNOPAKEHNA NOEHTUONLNPOBATE aHHYIMPYEMOE PACMOPAMKEHINE, ATy €ro aHHYIMpPoBaHNs,
a TaKXe MPUYNHY aHHYIMPOBAHNA, KOTOpaa MOMET 6biTb YKasaHa B BUAE KOOA, YCTAHOBNEHHOrO BaHKOM 1
JOBEAEHHOr0 A0 CBEAEHNA OTNPABUTENA PACNOPAKEHNA. YBEOOMMNEHNE B 9NEKTPOHHOM BMAE HaNpaBaaeTca
B 2/IEKTPOHHOM BUAE C UCNoAb3oBaHneM Cuctembl 1O He no3aHee paboyero gHA, Cnegyrwero 3a AHEM
noctynnenna B baHk pacnopsamenHuna. [Npy oTpuLaTenbHOM PE3ybTaTe BbIMOHEHNA NPOLEAYPbl NEPBUYHON
06pabOoTKN N NPOBEPKK PACNOPAKEHNA HA BYMAXKHOM HOCUTENE, MHble Mpoueaypbl MprUeMa K NCMONMHEHNID
TaKOro pacnopameHna BbaHKOM He BbIMOMHAKTCA, BaHK He NMPUHUMAET PacCMoOPAMEHNE K UCTMOMHEHNKD 1
BO3BPALWLAET €r0 OTNPABUTENKD PACNOPAKEHNA C NPOCTABAEHEM OaTbl BO3BpaTa, OTMETKN baHka 0 npuynHe
BO3BpaTa, wWraMna baHka 1 nognncu ynosHOMOYEHHOrO nnua baHka ¢ MCnonb30BaHWEM MOYTOBOM CBA3N,
mbo NyTeM BPYYEHUA COOTBETCTBYKLWLErO YBEAOMMAEHMA B nogpasgeneHun baHka, ocyuecTBnABWEM
BbIMOMIHEHWE NPOLEAYP NMPUEMA K NCMOMHEHWNIO 1 BO3BPAT PaCMOPAMEHNS.

3.2.8. [0 NONOMUTENBHOrO pe3ynbTaTa 3aBEPLIEHNA NPOLEOYPbl NEPBUYHON 0B6pabOTKM 1 MPOBEPKUN
PacrnopAMEHNS, MOCTYNUBWErO Ha OYMawHOM HOCUTENE WAN B 3EKTPOHHOM BWAE, PACMOPAMKEHUNE HE
cunTaeTca NocTynuewmM B BaHK.

3.3. MPABA 1 OBA3AHHOCTUW KJIMEHTA N1 BAHKA

3.3.1. KnneHT 06A3yeTcCA:

3.3.1.1. CobnwgaTb TpeboBaHMA baHKka Npn NCNOAHEHW NPaB 1 06A3aHHOCTEN Mo [Jorosopy.

3.3.1.2. [pwn nogade pacnopaweHnin baHKy B aNeKTPOHHOM BuAe, 06ecnednBatb HaAMYNE N MOAAEPHNBATL
B pabodyeM COCTOAHUWM CpeacTBa BbIUNCAUTENBHON TEXHUKN W SNEKTPOHHBLIE CpeacTBa nnaTtexa,
npeaHasHa4YeHHblE 418 No4avyn pacnoOpPAXEHNA B 9NEKTPOHHOM BUAE.

3.3.1.3. lpegoctaBnate baHKy BCE OOKYMEHTbI, HEOBXOAMMblE ONA OTKPbITUA W BegeHua CueTa, B
COOTBETCTBUW C MEPEYHEM, onpeaenaeMbiM baHKoM.,

3.3.1.4. PacnopswatbCA AEHEXHbIMU CPEACTBaAMU, HaxogAawmmMmca Ha CueTe, B COOTBETCTBUM C
TpeboBaHNAMN OENCTBYHOLWErO 3aKoHogaTenbcTBa Poccuinickon Pegepaunin, HOpMATUBHbLIX akTOB baHKa
Poccun v Jdorosopa. B cnydae ecnm KnueHT — TnaTewHbill areHT, To 06A3yeTcAa caaBate B baHK Ha
crneynanbHbll  HAHKOBCKUA CUYeT  OEHEWHYK HanW4YHOCTb, MPUHATYKD B CBA3M C  OCYLWECTBMEHNEM
OEATENBHOCTY MO MPUEMY MAATEXEN PUINYECKNX UL, NPU YCNOBUK NpeaocTaeneHua baHky KameHtom —
[MnaTtemHbiM  areHToM (cybareHToM) OOKYMEHTOB, HeoBOXOOWMbIX ONA  3a4UCNeHMA Ha  crneumvanbHbIn
BaHKOBCKUIN CueT 1 nepegadn baHKoM vHoOpMaUUKM O NNaTeNbUIMKax, B COOTBETCTBUN C AENCTBYHOLINM
3aKOHOAATENBCTBOM.

3.3.1.5. ObecneunBaTb NpaBuIbHOE OPOPMAEHNE AOKYMEHTOB, HEOOXOAVMBIX A5 COBEPLIEHUSA ONEpPaUnii
no CueTy B COOTBETCTBUM C AENCTBYIOLWLMM 3aKOHOAATENLCTBOM Poccuiickon depepaunn, HOPMaTUBHbLIMU
aktamn baHka Poccum n TpebosaHmAMu bBaHka. [lpenocTaBnATb AOOKYyMeHTbl B BaHK B TeueHue
ONEPAUNOHHOIrO OHA, a B Chydyae npepoctaBneHna baHkom KaneHty ycnyr CucTteM gucTaHUMOHHOMO
BaHKOBCKOr0o OOCAYWMBAHNA - B MNOPAAKE N CPOKW, MPEAYCMOTPEHHLIE YCAOBUAMW MOAKMKOYEHUA U
sKcnayaTaumn CUCTEM ANCTAHLUMOHHOIO BaHKOBCKOr0O OBCAYyHNBaHNS.

3.3.1.6. T1o nncbMeHHOMY 3anpocy baHKa, B TOM ynucne noaydyeHHoMy no cucteme B0, B yKasaHHbIE 1M
CPOKN NpenocTaBNATb CBeAeHUA W MOATBEPKOAKUIME AOKYMEHTbl MO MNPOBOAWMMBIM OMepauusaM ¢
OEHEXHBIMU CPeacTBaMn U/UNN MHBIM MMYLWECTBOM, Heobxoammble BbaHKy ans BbIMOAHEHUA GYHKUMA B
COOTBETCTBUM C 3aKOHOAATEeNnbCTBOM Poccuiickon Pepepaunn, B TOM YUCAE A8 BbINOIHEHUA BaHKOM
OYHKUMA areHTa BanTHOrO KOHTpOoNA. 3anpoC CUYMTAETCA MNOMAYyYEHHbIM KMMEHTOM: Mmpu HampasneHuun
3anpoca no kaHanam OBbO u/unn 21eKTPOHHOW NoyTe — B AeHb MOMy4YeHWdA, NMpU HamnpasfieHun 3anpoca
MOYTOBbLIM OTMNPABAEHNEM — Ha WECTON OeHb C MOMEHTA OTNpaBneHusa; nNpu nepegade KAneHty unu
YNONHOMOYEHHOMY Ny KnmeHTa — B O€Hb nonydyeHnsa KnneHToMm unm YNOSIHOMOYEHHbIM NULLOM KaneHTa
3anpoca baHKa ¢ NnpocTaBneHneM gatbl NONYYEHNA Ha SK3eMnaape baHka.

3.3.1.7. PerynapHo 3HakoMutbcAa ¢ Tapudamm baHKa, KOTOpble pa3MelleHbl B noapasgeneHnax banka,
obcnywuBaroWwnx KAneHToB, a Takwe B 00WeaoCTYMHbIX WCTOYHMKAx WHGOPpMaUMK, a WMEHHO. Ha
odunumanbHbix canTtax baHka: www.sinara.ru, www.delo.ru.

3.3.1.8. KoHTponmpoBaTb NPaBUIBHOCTE OTpameHua onepaunin no CUYeTy 1 OCTaTOK AEHEWHbIX CPeaCcTB Ha
Cuete. B TeueHune 10 paboumnx gHen nocne nonydeHns Boinuckn ns Cueta nncbMeHHO ¢oobuwnTb baHky 06
OWNBOYHO 3a4NCIEHHBIX HA CYET CyMMax N HE3aMEANTUTENBHO BO3BPATUTL X BaHKy.
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3.3.1.9. CobnogaTb NpaBuna 6€3HaNNYHbIX PACHETOB N KACCOBYKO ANCLMANHY.

3.3.1.10. MNpeacTtaBnate baHKy nHbopMaumto, HEOBXOAMMYKO ANA nepegadn BaHKOM B roCcygapCTBEHHbIE
OPraHbl B COOTBETCTBUN C 3aKOHOAATENBCTBOM, B TOM YNCAE MPU HANMUMM y KAneHTa ctaTyca MHOCTPAHHOro
HanoronnarenbLmKa.

3.3.2. KnwneHT Bnpase:

3.3.2.1. PacnopamarbCa OEHEXHbIMN CpeacTBaMn, Haxoa4AWMMNCA Ha CUeTe, B Npeaenax UMEKLWNXCa Ha
CueTe OeHEXHbIX CPEACTB, B COOTBETCTBUN C TPeBOBaHNAMN OENCTBYHOLWENO 3aKOHO4aTENBCTBA POCCUNCKON
depepaunm, HOpMaTUBHbIX aKToB banka Poccnm n Jorosopa.

3.3.2.2. Bbibupate ¢opMbl HE3HANNYHBLIX PACYETOB, NPEOYCMOTPEHHbIE 3aKOHOOATENBCTBOM POCCUINCKON
Pepepaunn n HOpMaTUBHBEIMK akTaMu banka Poccuu.

3.3.2.3. Hanpaenatb B baHk 3anABneHne 06 OTKA3€ OT aKUEenTa NaaTexHbiX TpebBoBaHui TpeTbux NnL, B
CPOKW, YCTaAHOB/EHHbIE OENCTBYKOULMM 3aKOHOZATeNbCTBOM Poccuinckon depepaumn 1 HOPMaTUBHBLIMUK
akTamun baHka Poccun.

3.3.2.4. llony4aTb B baHke Bbinuckn na Cyeta B ByMamKHOM WU/UN 3NEKTROHHOM BUAE, NMPUMOKEHNA K HUM,
n3eeweHna baHka, pacdYeTHblE AOOKYMEHTbl, MPEAHA3HAuYeHHble ANA aKuenTa, ¢ BO3MeuleHueM banky
MOHECEHHbIX UM PACXOA0B B COOTBETCTBUN C YCTAHOBMEHHBIMU Tapudamu.

3.3.2.5. lpenoctaBnate baHKy B MUMCBMEHHON GOpPMe CBeAeHUsa O KoHTpareHTax HKnueHTa (kpome baHKka),
VMEKLWNX NpaBOo B COOTBETCTBUM C  YCIOBUAMU [OOrOBOPOB, 38KKYEHHbIX Meway HKianeHtoMm wu
KOHTpareHTamMu, CNnchbiBaTb AEHEKHbIE CpeacTBa ¢O CueTa KImMeHTa Ha OCHOBaAHUN MHKACCOBBIX MOPYYEHWNIA
n/Mnn NnaTexHbix TpeboBaHNn B NOPAAKE, yCTaHOBNEHHOM [1paBunaMu,

3.3.2.6. [aBaTb pacropsXeHna O COBEPpWeEHuN onepaunn no CuyeTy Ha OyMamHbIX HOCUTENAX, WU B
SNEKTPOHHOM BUAE, €CAN 3TO HE 3anpeuteHo lNpaBunaMm, Npu yCAoBUM HaaNeXallero Ncnoib30BaHna 1
OYHKUNOHVPOBAHMA TREBYIOWNXCA A1 3TOr0 3MEKTPOHHbIX CPEACTB MMNATEWa, CPEACTB BbIYUCIUTENBHON
TEXHWKW, N HAANYNW NPUEMHBIX CPEACTB BbIYNCANTENBHON TEXHUKW Y BaHKa.

3.3.2.7. OT03BaTb PACUYETHLIE AOKYMEHTHI MO COBCTBEHHBLIM NEPEBOAAM:

- Ha OCHOBaAHWW 3adABNEHUA, COCTABMEHHOrO B MNPOM3BOMIBHON GOpPME, ¢ YKA3aHUEM pPEKBU3UTOB,
HeobxoOoMMbIX AN OCYWECTBNEHUA OT3biBa, BKJKOYAA HOMEP, AaTy COCTaBMEHWA, CYMMY PaCUYETHOro
OOKYMEHTa, HaMMeHOBaHWe naTenbliKa Wan nosydaTensa cpeAcTB (B3bicKaTens). 3afBfieHWE Ha OT3bIB
NoOMUCBLIBAETCA OT WMeHn KrmeHTa AamuaMu, VMEWUMKW MpaBo NOAMUCU  PACYETHLIX OOKYMEHTOB,
3aBEPAKTCA OTTUCKOM MedaTn (Mpu Hanuuum) 1 NpeacTaBnArTCA B baHK;

- npn obpaweHun B bank uvepesd Cuctemy OBO unm ¢ ncnonb3oBaHneMm HoMepa TenedoHa, YKa3aHHOoro
KnneHtoMm B 3aABneHUM O NpucoeaunHeHun K lNpaBunaM n/unv npu yBeaoMneHun ob nsMeHeHun Homepa
JaHHoro TenedoHa, nMo TenedoHaM, YKaszaHHbIM B cucteme JBO KnueHnTa, mpy 3TOM HEOHBXO0AUMO
npenoctaBuTe banky cnepyrowyrd nHbopMaumo: GO YnonHoModeHHOro nuua Knmenta, HH KnnenTa,
KopoBoe CnoBO, OaHHble OOKYMEHTa, YAOCTOBEPAKWErO JUYHOCTb YMONHOMOYEHHOrO nmua KnimedTa,
PEKBU3UTbLI OT3bIBAEMOro AOKYMeHTa (HOMep, [4aTy COCTaBfeHUMA W CYMMY PAaCYETHOrO [JOKYMEHTa,
HaMMeHOBaHWe NnaTenbUIMKa UM NoaydaTena CpeacTs (B3bicKaTensy)).

OT3bIB PACYETHbLIX AOKYMEHTOB MO COBCTBEHHBIM MEPEBOOAM HKMEHTa BO3MOMXEH OO0 MOMEHTa CMUCaHus
BaHKOM COOTBETCTBYHOWEN CYMMbI MO PACYETHOMY OOKYMEHTY KnneHTa ¢ KOpPeCcnoHAEHTCKOro cueta banka
Anbo 0,0 3a4NCNIEHNA HA OTKPbITHIA B BaHKe BaHKOBCKUI CUET nonyyaTena — KnneHTa banka».

3.3.2.8. lNonb3oBatbCcA A4 NPoBeAeHnA onepaunini No CUeTy cucTeMaMn ANCTAHUWOHHOIO HaHKOBCKOIO
ob6CcnykmBaHna Ha ocHoBaHuM Joroeopa.

3.3.2.9. TllonyyaTb B baHKe KOHCYNBTaALMM NO BONPOCAM OCYLLLECTBIEHNA PACUYETOB, BAHKOBCKNX OMepauui, a
TAK¥E NHBIM BONPOCAaM, MEKLINM HEMOCPEACTBEHHOE OTHOLEHNE K MCNOAHEHNIO [Jorosopa.
3.3.2.10.TopyunTb BaHKy OCYWECTBAATbE NEPUOANYECKOE MEPEUNCEHNE AEHEWHbIX cpeacTB co CueTa
nyTeM nofayn B NUCbMEHHOW GopMe (Ha ByMaWHOM HOCUTENE UM B 3/1EKTPOHHOM Buae) baHKy 3asaBnieHns
no ¢opMe, yCTaHOBNEHHOW BaHKOM, ¢ yKasaHMeM B 3afABAEHUU NEPUOANYHOCTU NepedyncneHus, obwero
CPOKa, B TEUEHNE KOTOPOrO ByAeT OCYULECTBAATLCA NEPEUNCIEHNE, CYMMBI NEPEUNCTIEHNA UAN YCNOBUI, €€
onpeaenarwmnx (418 Kaxwaoro NnepeBoa AEHEKHbIX CPEACTB).

3.3.2.11. lNopy4aTb baHKy cocTaBneHme v NoAnnCaHme PacyeTHbIX OOKYMEHTOB OT UMeHU KnneHTa, B T.u.
OOKYMEHTOB BasOTHOrO KOHTponA (CBeAeHW ANfA MNOCTAaHOBKW KOHTpaKTa (O0roBopa) Ha ydyeT B BaHKe,
CBELEHNA O BaIOTHBIX OMepauuax, CNpaBKUM O MOATBEPHOAIOUINX [OOKYMEHTax), B TOM u4ucne npwu
MEPEeYNCneHNI AEHEWHbIX CPencTs co CueTa KnmeHTa Ha OCHOBaHUM BegoMocTu Ha 3a4nCneHne BbIiNAaT, B
MOAb3Yy HECKOMBKUX MonyyaTenemn, Ha nx CHeTa Gu3nyecKnx anL,

3.3.2.12. MNepeuncnate 3apaboTHYO nMnaTy U WHbIE BbINAAThl COLMANBHOrO XapakTepa, NpeayCMOTPEHHbIE
OENCTBYOWWM 3aKOHO4ATENBCTBOM, OQHOBPEMEHHO B MNOMb3Y HECKONMbKUX GUBNUYECKUX NWL, - MOAyYaTenen,
CueTa KOTOpbIX OTKPLITLI B baHke, nuBo BaHKOBCKUE cyeTa (BKNaAbl) KOTOPLIX OTKPbIThI B ARYINX KPeOUTHbIX
OPraHn3aumnax, ¢ COLMAEHNEM CNEQYIOLWLNX YCNOBUIA:

3.3.2.12.1. lpepocTtaenate B baHk no Cucteme OBO cnnckn nonydatenein BbinaaT, NOAaBWNX 3aaABNEHNA
KnneHTy 0 nmepeuncneHum CyMM BbIMIaT AAA 3a4ucneHns Ha Cueta dmamuecKkux numu, 6aHKOBCKUE CcueTa
(BKMadbl) B APYrUX KPEAUTHbIX OpraHu3aunsax, B BUAE 3MEKTPOHHbIX ¢alinos, noanucaHHbix 3 KnveHTa, B
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pa3buBke Mo KateropmaMm ¢usndecknx nuu, (pesnaeHT/HepesnaeHT). Takke CrnucoK nonydatenen Mower
OblTb 3arpykeH B cuctemy HOBO B dopmate, nogaepwuBaeMoM ByxranTepckon nporpammon  «1C:
Byxrantepusa». BrkawueHne ¢Guandecknx nuiu, B CMUCKW, NpenocTaBnseMble B baHK, nNpom3Boantca Mno
COrnacoBaHu Mexay KAneHToM n gaHHbIMN GU3NYECKUMIA NTULEAMU.

3.3.2.12.2. lpepocTtaenate B bank no Cucteme ABO, No MOpyYeHNIO noaydyaTtenenm n He no3gHee, 4eMm 3a 1
MecHLl, 40 OKOHYaHUA CPOKa AEeNCTBUA BAHKOBCKUX KapT GUIMYECKUX NuL, (B Cnydae WX aMUCCUN), CINCKIK
MOAyYaTeNen BbINNAT A5 3MUCCUN U BblAa4YM BAHKOBCKUX KAapT GU3NYECKMM NLLAM Ha HOBbLI CPROK, B3aMEH
OaHKOBCKUX KapT GU3BNYECKUX UL, € WCTEKIWWM CPOKOM AEACTBUA B BUAE SNEKTPOHHbIX GAalnoB,
nognucanHbix 3 KnuneHTa.

3.3.2.12.3. lpeacTtaBnatb B bank no Cucteme OBO BeoomMoCTu Ha 3auyucieHUE BbiMnaT NofaydyaTenaMm, B
BUAE SNEKTPOHHBIX $annoB, nognucaHHbix 31 KaneHnTa, a Takke BeaoMoCTb Ha 3a4YncneHme Bbinnat
nonyyatenaMm MoOXeT 6biTb 3arpyxeHa B Cuctemy [NBO B dopmaTte, noaaepHuUBaeMoOM OyxranTepCKomn
nporpammMoin «1C: Byxrantepua» He No3aHee AHA CUcaHna CyMMbl BelnnaT co Cueta KnnenTta. BeaoMocTb B
06A3aTENbHOM NOPAAKE AO0MKHA ObITh 3aNOHEHA, HANWMYME NYCThIX rpad HE OOMYCKAeTCA.

3.3.2.12.4. YpaepuBaTb BCE HEODOXOANUMBIE HANOMM C CYMM BBIMAAT, MEPEUNCTAEMbIX HA CueTa dU3NUECKUNX
AL, A0 X NEPEUNCTIEHNS.

3.3.3. baHk obasyeTca:

3.3.3.1. [pwn oTcyTCTBUM B BaHKe peweHnn YNOMHOMOYEHHbIX OPraHOB, NMPENATCTBYWMX OTKpbITUD CueTa,
1N OCHOBaHWA ANA 0TKAa3a B 3aKoveHun [orosopa, OTKpbiTe CUHET nocne npepoctaBneHns Knuentom baHky
BCEX HEODOXOOAMMBIX Haaexaue obOPMIEHHbIX JOKYMEHTOB, MEPEYEHb KOTOPBIX YCTaHaBIMBaeTcsa baHKoM B
COOTBETCTBUKN C TPeboBaHNAMKN AENCTBYKOLLEIO 3aKOHOZaTenbcTBa Poccuinckon degepaunn, n 3aaBneHnsa
KnueHTta. lNepeyeHb AOKYMEHTOB, MOPAOOK ux odOpMAIeHusa onpegensetca BaHKOM B COOTBETCTBUM C
OENCTBYOUWMM 3aKOHOAATENBCTBOM Poccuinckon ®eaepaunn, B TOM YMCAE HOPMATUBHLIMKU aKkTaMn baHka
Poccun, yCcTaHOBNEHHBIMU B COOTBETCTBUM € HUM DAHKOBCKUMK MPAaBUNaMu 1 npepocrtaBnaerca KnueHty
npw 3axknodeHnn Jorosopa.

3.3.3.2. 3auncnartb OeHewHble cpeacTBa, noctynawwye Ha Cuet (Ha Cuet lNocTaBUWMKA TONbKO OEHEKHbIE
cpefncTBa, MocTynarwuinme co crneunanbHbix 6aHKOBCKUX CUeTOB [1naTewHblx areHToB (cybareHToB)), ecnu
nHoe He ycTtaHoBneHo [lorosopom/Tapudamn, BblaaBaTe NN NEPEYNCIATL AEHEXHbIE cpeacTBa co CueTa no
PacnopPMKEHNIO KNMEeHTa, CMUChIBATL OEHEXHbIE cpencTea 6e3 pacnopsmkeHna KnueHTa, BoINOMHATh UHbIE
onepauun, KOTopble NPeayCcMOTPEHbl [LOrOBOPOM, NHBIMU A0roBopaMn Mexway baHKoM n KnneHToM, a TaKwKe
Tapudamn BaHka. baHk 06A3aH 0TKa3aTb B 3a4UCNeHUN Ha CYET AEHEWHbBIX CPEACTB, €CU OAHOBPEMEHHO
BbIMOMHAKTCA CNEAYIOWNE YCIOBUA:

- NOCTYMN/IEHUA B CYMMaXx, 3HAYMUTENbHO NPEBLIWAKLIWX NN COMOCTaBMMbIX C CyMMaMW paHee (3a nocnegHune
6 MecsueB) MNPOBEAEHHbIX onepaunii, N npuMeHeHna baHKoM K KnneHTy Mep, HamnpaB/fieHHbIX Ha
npenoTBpalleHne COBERWEHNA UM ONeRAaLnii, B OTHOWEHNN KOTOPLIX Y BaHKa BO3HMKaNM nogo3peHns, 4to
OHW OCYWECTBAATCA B UENAX Neranmsauumn (OTMblBaHWUSA) 4OXOA0B, NMOMYYEHHbIX NPECTYMNHbLIM NYyTEM, UK
OUHAHCVPOBAHWA TEPPOPU3MA;

- OTCYTCTBUA AENCTBYIOWNX TPEOGOBAHUA, NPEObABNEHHbBIX K CHETY CO CTOPOHbI FOCYAapPCTBEHHbBIX OPraHoB.
3.3.3.3. lpucBoutb CueTy KnueHTa HOMep, onpenenaemMbli BaHKOM B COOTBETCTBUM C HOPMATUBHLIMUK
aKkTamn baHka Poccun.

3.3.3.4. lNponssogutt onepauun no Cuety B BanoTe CueTa Ha OCHOBAHUW pPaCYETHbIX U KaCCOBbIX
OOKYMEHTOB HNMEHTa, a TaKKe HA OCHOBaAHUW PACYHETHBIX U WHbIX OOKYMEHTOB, MPEAbABAAEMbIX K CueTy
WHBIMA NMLUAMA B COOTBETCTBUM C AENCTBYIOWMWM 3aKkoHoaatensCcTBoM Poccuiickonn depepauun wn/unm
Lorosopom.

3.3.3.5. BoigaBatb Beimuckun na CueTa n NpuiomeHna K HAM.

3.3.3.6. V3Beware KnmeHta O NOCTYNNEHWN PACHETHBLIX OOKYMEHTOB AJ/1A ONMNaTbl B MNOPAAKE aKuenTa
TenehpoHOrpaMMon, ¢ NCNONb3OBAHNEM CPEACTB MOYTOBOW CBA3UN UMW CUCTEM ANCTAHLWNOHHOIO BAaHKOBCKOro
obcnywumsarHuna (Cnctem OB0), npy nx ncnone3oBaHnn KNMeHToM B COOTBETCTBUM C [1OroBOpoM.

3.3.3.7. XpaHuTtb TanHy Cueta Knnenta. CnpaBkn no CUeTy n onepaumaM KnmeHTa npeaocTaBnAaTb TOMbKO
caMoMy KnueHTy, a TpeTbMM J/nuaM — WUCKIKUYUTENBHO ¢ cornacma  Knamenta mbo B criydasx,
NPeayCMOTPEHHbBIX AENCTBYOWMM 3aKOHOA4ATENBCTBOM Poccuiickon depgepaunn.,

3.3.3.8. MHdopMupoBaTh KnneHta 06 mMcnonHeHun (4acTUYHOM UCMOJHEHWUM) PACYETHOrO [AOKYMEHTa O
MEPEYNCNeHnI OEHEXHbBIX cpencTs co CUeTa nyTeM nepenadn eMy Ha 6yMakHOM HOCUTENE IK3eMnisapa
pacYeTHOro AOKYMEHTa ¢ oTMeTKaMu baHka B nogpasaeneHun banka no MecTy 3aknodeHns [Jorosopa wan
MECTY HaxXOMWOEHNA nogpasgeneHna, B KOTOPOM Beaetrca OyxranTepckuii ydet no Cuety, nnbo npu
WNCMONHEHUN pacnopskeHnsa KnneHTa B 3nekTpoHHOM Buae — no Cucteme [BO, mcnonb3dyemon ansa
SNEKTPOHHOIO OOKYMEHTO0H0poTa Meway KnueHToM m BaHKOoM, ecnu gaHHasa ycnyra npenocTaB/faeTcH
BankoM KnuneHty. IHdopMnposate KnneHTa 0 NOMELLEHNN €r0 PACNOPSAKEHUNA B OYEPEAb HENCTMONHEHHbIX B
CPOK pacropsaeHNn.

3.3.3.9. BbinonHATb KOHTPOABHBIE GYHKUMN, B T.4. GYHKLN areHTa BaJlOTHONO KOHTPOMA, BO3JTOMEHHbBIE Ha
BaHK OelcTBYOWWM 3aKOHOOATENLCTBOM Poccuiickon Pepepaunmm n bankoMm Poccuu. TNpu nepeuncneHnmn
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3apaboTHOM nMaaTtbl W WHbIX BbIMJAT  COUMANBHOrO  XapaKkTepa, nNpeayCMOTPEHHbIX AENCTBYHOLULNM
3aKOHOAATENBCTBOM, B NONBb3Y GUINYECKUX ANL, - MONydaTeNen:

3.3.3.9.1. Ha ocHoBaHUKn npepoctaBneHHon Knmentom no Cucteme B0 BegoMoCTy Ha 3a4ducCrieHune
BbiMJaT, noanucaHHon 3I1, ¢opMmpoBaTb OT WMMEHW KaneHTa nnaTexHOoe MopydeHne anaa CcrnmcaHusa
OEHENHbBIX CPEACTB C PACUYETHOro cueta KnneHTa n Nepevyncnedna nx B Nob3y HECKObKNX NoAyYaTenen.
3.3.3.9.2. lpon3BoanTb pacnpeaeneHne 1 3a4ncneHne CyMM AeHewHbIX CPeacTB Ha OCHOBaHWUM BegomocTn
B TEUEHWE TEKYLWEro padboyero gHa no BeaoMmocTaMm, noctynmnewinM B bank 4o 19:00 MOCKOBCKOro BpEMEHN 1
B TEUEHWE CneayruLero padodero gHa no BegomocTaMm, noctynuslinM nocne 19:00 MOCKOBCKOrO BPEMEHN.

— B cnydae obHapyeHna BaHKOM oWnBOK UM HETOYHOCTEN B NPeACcTaBneHHbiX KnneHtoM Begomoctax
Ha 3a41CAeHNA BbINAAT, baHK MPpon3BOANT YaCTUYHOE 3a4YNCIEHNE BbINIAT 1 YBEAOMNAET KnNneHTa B
COOTBETCTBUW C [JOFrOBOPOM O HEOBXOANMOCTIN KOPPEKTUPOBKW AaHHbIX B BegomocTn.

3.3.4. baHk Bnpase:

3.3.4.1.Vicnonb3oBatb umewowmeca Ha CUeTe [OEHEewHble CpeacTBa, rapaHTupysa npaBo  KnneHTa
6ecnpenAaTCTBEHHO PacnopAKaTbCA 3TUMN AEHEXHBIMI CPEOCTBAMN.

3.3.4.2. 13aMeHATb B OQHOCTOPOHHEM nopaaKe HoMmep CueTa B CAydyanax U B MOPAAKE, NPeayCMOTPEHHbIX
OENCTBYOWMM 3aKOHO4aTENbCTBOM Poccuiickon Geaepaumm nam HOpMaTuBHbIMU arkTamMu baHka Poccun.
3.3.4.3. OTKasatb KnueHTy B NpoBeaeHnn onepaunn no CUYETY B Cnyyae:

—  Hanmuua ¢aKToB, CBUAETENBbCTBYWOWMNX O HapyweHun KnneHTOM OeNCTBYHOWEro 3aKOHOOATENbCTBA
Poccuninckon ®epepaunn, B T.H. 3aKOHOAATENBCTBA O BAMKOTHOM PEryIMPOBAHUN U BaJIlOTHOM KOHTRONE,
HOPMaTMBHbIX aKToB bBaHka Poccun, 6aHKOBCKUX MpaBuf, PErynmpyrowmx nopagok odopMneHnsa
OOKYMEHTOB, HEOBXOAMMbIX [O7A COBEPLWEHNA OMnepaunin B COOTBETCTBUM C [JOrOBOPOM, N CPOKU KX
npeaocTaBneHnsa B baHK, a TaKKe B CNydanx, 4OMNYCKAEMbIX 3aKOHOA4ATENbCTBOM;

—  HenpeacrtaeaeHua KnueHToM baHKy OOKYMEHTOB (CBeAeHWI), ABAAIOWWXCA OCHOBAHNEM COBEPLIAEMON
onepauun B CAy4yaax, YCTAHOBMAEHHbIX AENCTBYKOLWMM 3aKoHOZATeNbCTBOM Poccuinckon Pdepepaunn 1
HOPMaTUBHBLIMK akTaMn baHka Poccnu, B T.4. 3aKOHOAATENBCTBOM O BaSOTHOM PEFYNNPOBAHUN 1 BaSIKOTHOM
KOHTpONe, nnbo npegocTaBneHne  HKAMEHTOM  HEOOCTOBEPHBIX  AOKYMeHTOB  (cBemeHuit), nubo
npenoCcTaBieHna JOKYMEHTOB, HE COOTBETCTBYOWMX TPEOOBAHNAM OENCTBYIOLWErO 3aKOHOAATENBCTBA, B T.M.
ONA Lenen BantTHOro KOHTPONS;

—  BO3HUKHOBeHUA y baHKa Moao3peHns, 4To onepaL s COBEPLWAeTCA B LEeNAX nerannsaummn (OTMeIBaHMIO)
JOX0A0B, MOMYYEHHbBIX NPECTYMNHbLIM NYTEM, N GUHAHCUPOBAHUID TEPPOPU3MA;

—  MPeaycMOTPEHHOM AENCTBYIOLWMM 3aKOHOAATENBCTBOM;

—  ycTaHoBNneHuMA BbaHkOM ¢aKkToB HapyweHusa (MOJHOCTLIO UM B 4acTW) LENEBOrO xapakTepa KpeauTa,
NpPeaocTaBneHHOro baHkoM KnnenTty, nubo npu NCNonb30BaHU NONYYEHHONO OT baHka KpeanTa Ha uenu,
HE COOTBETCTBYKOWME OENCTBYIOWEMY 3aKOHOOATENLCTBY WU KPEOUTHOMY AOMOBOPY Meway BbaHkoMm wu
KnneHTom;

—  HeOoCTaTOYHOCTU JEHEMHbBIX CPeAcTB Ha CueTe ANA UCMOMHEHWA pacyeTHOro (KacCOBOM0) AOKYMEHTA C
YHETOM KOMWCCUOHHOIO BO3HArparwaeHuA, B3MMaeMoro baHKOM 3a AaHHYK onepauuto, npu OTCYTCTBUN
cornaweHuna o KpeantoBaHnn CyeTa;

—  HanMuua OrpaHunYyeHnin npaBa KaneHTa MO pPacrnopAMEHUKD OEHEXHBIMKM CcpeacTBaMm Ha CueTe,
YCTAHOB/TEHHbIX B MOPAAKE W CMydanx, MPEAYCMOTPEHHbBIX OENCTBYOWMM 3aKOHO4ATENBCTBOM POCCUINCKORA
®egepaunn nanm JoroBopoM Ui NHeIMu cornaweHnaMmm CTOPOH;

—  HecobnmogeHna KameHTOM nopagka npeactaeneHna B baHKk  NpeaBapuUTENbHOW  3aABKU 1
MOATBEPHAAOWMNX JOKYMEHTOB ANA NOAYYEHNA HANTNYHBIX AEHEMHbIX CPEACTB;

— noctynneHna oT KnmeHTa pacyeTHbIX N UHbIX O0KYMEHTOB, BbI3bIBAOWMX COMHEHWE B MOAMWNHHOCTA
noanucn (B TOM 4YUCNE 3MEKTPOHHON), OTTUCKA nedyaTu KnmeHTa, Unm He COOTBETCTBYOWMX TpeboBaHMAM
3aKOHOAATENBCTBA, MHbIX MPABOBbIX aKTOB, HOPMAaTUBHbLIX aKTOB baHKka Poccuu;

—  HEONPEeAENEeHHOCTN UM COMHEHWUA B OTHOWEHWUN ML, YMOMHOMOUYEHHbLIX pacnopsatbca CYETOM, 1”
npeabaBneHna baHKy NPOTUBOPEUNBBLIX CBEAEHNN O HUX, OCHOBAHHbIX HA AOKYMEHTAaX, MOCTyNnawwmx B baHk;
—  OTCYTCTBME NOANNCAHHOIO KnneHToM 31 nan YH3I 5NeKTPOHHOrO AOKYMEHTA;

—  BO3HWKHOBEHVA Yy BaHka nogo3peHna O BHECEHUWN U3MEHEHWIA B SMEKTPOHHbLIA OOKYMEHT MOCNE ero
CO3[LaHuns;

—  NOCTYMNNEHNA AEHEMHbIX CPEACTB Ha CneumnanbHbll BaHKOBCKUIA CUeT KnneHTa — [1naTewHOro areHTta
(cybareHTa)/locTaBULMKa HE CO CcnelUnanbHbiXx BAHKOBCKUX cHETOB [1aTemHbIx areHToB (cybareHToB);

— coBepleHna KnueHToM — [naTemHblM areHToM (cybareHToM) ornepauuii, He COOTBETCTBYIOLWLMX MO
MHeHUKO BbaHKa, 4eATeNbHOCTN KAneHTa no npueMy nnatexen GUsndecKnx niu,

3.3.4.4. MpMOCTaHOBUTE WAN MNPEeKpaTUTb onepauunm no CyeTy B COOTBETCTBUAM C OENCTBYHOLULMM
3aKoHOAAaTENBCTBOM Poccuiickon ®egepaunn.
3.3.4.5. CnuncoiBaTb O€HEHble cpeactBa co CueTa 6e3 pacnopsweHusa KnneHta Ha OCHOBaHWUWK

WHKACCOBbIX MOPYYEHUA NMBO Ha OCHOBAHUW MIATEMHbLIX TPeOOBaHWA, OMAUYMBAEMbIX, B TOM 4MnCAe C
3apaHee AaHHbIM aKUenToM, No TpeboBaHUAM TPETbUX NUL, B CNy4aax, YCTAHOBMEHHbIX AENCTBYHOLWM
3aKOHOAATENLCTBOM Poccuiickon ®eagepaunu, uam B COOTBETCTBMN C YCNOBUAMU A0OTOBOPOB, 3aKKOUEHHbIX
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KNMeHTOM CO CBOMMW KOHTpareHTamm, Npu yCroBuM NpeaocTaBneHna KAnMeHTOM B MUCbMEHHOM BUAE, Ha
ByMaXXHOM Hocutene wuHdopMaumm B cooTeeTcTBUM ¢ n.3.5.5. lpasun, Anbo B COOTBETCTBUAN C
3aKOHOAATENBCTBOM MHOCTPAHHOIO rocy4apcTBa, HANOronaTeNbLUWKOM KOTOPOro ABNAeTcA KnneHT.
3.3.4.6. CnucbiBaTe 6e3 pacnopsmeHua HnveHTa Ha OCHOBaAHWW MAaTeXHbIX TpeboBaHul un/nnm
VHKACCOBbIX MOPYYEHUNA OWNOOUYHO 3a4NCIEHHbIE HA ero CUYeT OeHEwHble CPeaCcTBa, AEHEKHbIE CPEACTRBA BO
VNCMNOMHEHNE AOTOBOPOB, 3aKMKYEHHBIX MeXay BaHKOM 1 KMNMEHTOM, a TaKKe CYMMBbI, NpUYnTaroWmMeca banHky
B COOTBETCTBMN C [JOrOBOPOM, WMHbLIMW A0rOBOPaMU, 3aKOYEHHbIMU Meway baHxkoMm n KnmneHnToMm, u/unum
Tapudamn, OENCTBYOWMMN Ha OEHb CAWCAHWA, @ TaKWe MO PerpeccHeiM TpeboBaHusam baHka, nubo B
KauyeCTBE BO3BpaTa AEHEMHbIX CPeacTB baHKy MO MHLIM OCHOBAHWAM, BKAKOYAA YCNOBUA akuuin. [pn 3TOM,
noanncaHue 3afBfEHWNA Ha OTKPbITUE HAHKOBCKOrO CyeTa 0O3HadaeT npepocTaBneHue KnneHTom bBaHky
3apaHee OAaHHOro akuenTa Ha onnaTy MAaTeXHbIX TpeboBaHU BbaHKa Ha CNNCAHWE AEHEXHbIX CPeacTB C
Takoro CueTa MO YyKa3aHHbIM B OaHHOM MyHKTE OCHoOBaHWAM. Onpegenatb CaMOCTOATENbHO
MPOOOMKNTENBHOCTE ONEPALMOHHONO AHA, B TEYEHUE KOTOPOro nogpasneneHne banka, obcnywunBarouiee
KnneHTa, OCywecTBAAET NPUEM 1N NCNONHEHNE PACUYETHBIX U WUHBIX AOKYMEHTOB, NPeabABAAEMbIX K CuUeTy.
KoHKpeTHOE BpPEMA Hadana M OKOHYaHMA OMNEPAaUUMOHHOrO AHA AOBOOMTCA OO0 CBeaeHua KnmeHTa nyTem
pasMeLWEeHna JaHHON MHPOPMaLUMK Ha CTEHAAx nogpasaeneHunini banka, o6cnykuBaroWwmMx KNNEHTOB, a TaKkKe
B 0OWEAOCTYNHbIX UCTOYHMKAX UHGOPMALMN, @ UMEHHO, HaA OPUUMANBbHBIX cainTax BbaHka: www.sinara.ru,
www.delo.ru.

3.3.4.7. KoHBepTUPOBaTb MO KYPCY N Ha YCNOBUAX, YCTAHOBNEHHbIX BaHKOM, AEeHewHble CpeacTBa,
Haxogawmecs Ha CYeTe, B CYMME, HEOBXOAVMMON ANA MOraweHna 3a00MKeHHOCT KnneHTa nepeq, baHkoM,
BbIPA¥EHHOW B HOM BantoTe, HEXENN BantoTa CueTa, 1 HanpaBifaTh MONYYEHHbIE B PE3YbTaTe KOHBEPTALMN
JEHEXHbIE CPEACTBA B MOralleHNE YKa3aHHOM 3a00MKEHHOCTY KnueHTa nepen baHKoM.

3.3.4.8. CaMOCTOATENbHO COCTaBMATb OT WMeHW HKNneHTa pacnopsweHUa O MNEPEYNCAEHUN OEHEKHBIX
cpencts co CueTa Mo NopydYeHntd KamMeHTa, a Takwe Npu MPUHATUM K UCNOAHEHWKD 3aaBneHnA KnneHTa o
NEPUOANYECKOM MEPEUNCNEHNN OEHEKHDBIX CPEACTB cO CueTa No dOpMeE, YCTAHOBNEHHON BaHKOM.

3.3.4.9. Tpwn OTCYTCTBUU SMUTUPOBAHHOIO K CYeTaM HaLUMOHANbHOMO MAATEXHOIO MHCTPYMEHTA, OTKa3aTb B
3auncneHnn Boinnat Ha CuyeTa nonydaTenen, ecnm BuinaaThl MOANEHKAT 3a4nCNeHNO Ha CueTa nonydaTenei, K
KOTOPbIM  A0MKEH OblTb SMUTUPOBAH HALMOHAMBbHLIA MNATEXHBLIA  WHCTPYMEHT, B COOTBETCTBUU C
3aKOHOAATENBCTBOM O HALIMOHANBHOM NAATEXHON CUCTEME,

3.3.4.10.3anpocuTb 0T KnneHTa AONOAHUTENbHBbIE MNOATBEPMAEHNA PACAOPAKEHUA O MNEPEYNCeEHNN
OeHEeXHbIX cpeacTB ¢o CueTa, Mo MbbIM OCHOBaHMAM. [loaTBEpHAEHNE KNMEHTOM CBOEr0 PaCNOPAMKEHNA B
OJAaHHOM Cflydae OCyuLecTBnAeTcA no TpeboBaHuo baHka, nyTem pononHuTensHoro BBoga 31 nofg
pacnopsweHneMm B Cucteme OBO mnam nyteM MNOATBEPHAEHUA C UCNONL30BAHMEM TenedOHHON CBA3N,
3adUKCNPOBAHHOIO CpeacTBaMu ayamosanncu, No HoMmepy TenedoHa, CooBLEHHOrO KMneHToM B 3aaBneHnn
0 npucoeguHeHnn K Mpaewnam, NMbo npu OBHOBAEHUN WAN N3MEHEHUWN CBEAEHNA O KNMeHTe Unm nHbIMN
cnocoBaMn, yCTaHOBMNEHHbIMM BaHKOM. B cniyyae HEBO3MOMHOCTW MOAYYUTb TaKue AONOAHUTENbHbIE
MOATBEPHKAEHNA MO MPUYNHE OTCYTCTBMA CBA3WM C KAMEHTOM B TeYeHWe ABYX 4acoB, NnMbO npu OTKase
KnneHTa OT NOATBEPMAOEHMA oMnepaunn, yKasaHHbiMU BaHKOM, B COOTBETCTBUM C AAHHBLIM TMYHKTOM
cnocoBamn, baHK BNpaBe OTKa3aTb B BbINOAHEHNI TAKOrO pacnopsweHns KnmenTa.

3.3.4.11. lNpmnBnexkate K WCMNONMHEHWIO NEPEeBOAa MO pacnopsyeHnto KnuneHta [locpeaHnKoB, 3anpocuB
NpeaBapuTENbBHO MHCTPYKUMK KnneHTa o BoIbope MNocpeaHunKa.

3.4. NOPAOOK PACMNOPAXEHNA CHETOM

3.4.1.MpaBa nuu, OCYLWECTBAAKWNMX OT UMeHW HKnueHTa pacrnopaweHnsa O MNepeyvYncrieHnn N Bblgade
OEHEXHbIX cpeacts co CueTa, yOooCTOBEPAKTCA MNyTeM npeactaBneHnsa baHky 1 npuHATUA BaHKoOM:
HagnewawuM o6pasoM 3amnosHEHHOro 3aaBneHua o [lpucoeanHeHun K [paBunamMm NnMGO 3aBEPEHHOWN
KapTodkn ¢ obpa3uaMm noanucern un oTtucka nedatn (Kaptouwkn) (MpunoskeHne 1 K [lpaBunam),
NPeaoCTaBNeHNA OOKYMEHTOB, MOATBEPHKAAUWNX MOMHOMOYNA NAL, YKA3aHHbIX B KapTO4Yke ¢ oBpasuaMn
noanucen n OTTUCKA NeYaT U/ NCNosb3yWMX aHanorm CoBCTBEHHOPYYHbIX NOAMNCEN.

3.4.2.Tpn opopMneHun KapTouku npencTtaBneHHble KNneHToM BbaHKy v NpuHATbIE BaHKOM: nmoanucy nuu,
YMOSTHOMOYEHHBIX pacnopaxaTbca CUETOM, OTTUCK NEYaT, YKa3aHHbIE B KAPTOUKE ¢ obpasuamMin Nnognnucen n
OTTWUCKA nedaTn, aHanorm CoOBCTBEHHOPYYHbLIX nNognucen, aABAAKTCA OnAa  baHka eOouHCTBEHHO
OEeNCTBUTENBHBIMU BMIOTb A0 NPUHATUA BaHKOM OT KnueHTa HOBOW KapToOukW, a TaKwe OOKYMEHTOB,
MOATBEPHKAAIOWMX MOMAHOMOUYMNA YNOMHOMOUYEHHBIX v, B cniyyae pacnopaeHna OEHEXHbIMU CPeaCTBaAMU
Ha CueTe ¢ ucnonb3oBaHneMm Cuctem OBO, aehcTBUTENBHBIMKU ANA BaHKa ABAAKOTCA TAKKE SMEKTPOHHbIE
noanncn KnneHTa, U NHbIE COrnacoBaHHble ¢ BaHKOM aHanornm COBCTBEHHOPYYHbIX MNOANWCEN, BKAKOYAA
KopooBble cnoBa. AHanorm coBCTBEHHOPYYHOWN noanucn (3NeKTpOoHHble noanucn, KogoBoe C€noso)
YMNOMHOMOYEHHbIX Nul, KnnenTa nan KnneHta vucnonb3yroTca B COOTBETCTBUM ¢ [oroBopoM. O6pasub
noanucen KnueHTa, aHanorn COBCTBEHHOPYYHbIX MNOANMUceEn KnneHTa, ero ynoaHOMOYEHHbIX AWl MOryT
NCMNOMb30BaTbCA MPU COBEPWEHUM onepaunin no nrwdomy CUeTy, OTKPLITOMY Ha OCHOBaHuWW [dorosopa.
O6pasupl NOANNCER ML, NCNOMAB3YIOWMWX aHAaNorm COBCTBEHHOPYYHbIX NOAMUCEN, MOTYT HE YKa3bliBaTbCA B
KapTouke. [peacTtaBneHHble B DbaHK OOKYMEHTHI, PACrOPFMeHUsa Ha OyMawmHbIX HOCUTensax wu/unm B
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SMEKTPOHHOM  BUAE, MNOCPEACTBOM  KOTOPbIX KAMEHT pPAcCnopAMaeTcA  OEHEXHbIMKW  CPEACTBaMU,
HaxogAawmMnca Ha CueTe, ABNAKTCA A1A baHka 06A3aTenbHbIMW K UCMONHEHWKD, MNPU  YCAOBUW WX
Hagnewauero odopMNEHNA B COOTBETCTBUM C  TPEOOBAHUAMN AEACTBYHOLWENrO 3aKOHOOATENbCTBA
Poccuinckon @epepauin, HOpMaTUBHbBIX akToB baHka Poccun n Jlorosopa.

3.4.3.Coaepwanne noboro goKyMeHTa HKiameHTa, B TOM 4MCAE COAepXawmeca B HEM noanucu
YMOSTHOMOYEHHbBIX L, N OTTUCK NeYaTi, A0MKHbI BbITb ACHBIMUY, HE BbI3bIBAKOWNMN COMHEHN B TOJIKOBAHNW.
3.4.4.CTOPOHbBI KOHCTATUPYIOT, YTO BpeMA A0Ka3biBaHUA O0CTOBEPHOCTM MOAMNCA HA OOKYMEHTE NEMUT Ha
Knnente.,

3.4.5.KpeantoBaHune baHkoMm CueTa KnneHTta, T.€. OCYyWECTBNEHNE NnaTexen co Cueta KnneHta, HecMoTpA
Ha OTCYTCTBME [AEHEWHbIX CPpeacTB Ha HeM (oBepapadT), OCYWECTBAAETCA B MOPAOKE 1N HA YCNOBUAX,
onpeneneHHbIX OTAENbHBIM COrMalleHneM,

3.4.6. OTKpbITE BaHKOM aKKPEeAUTMBOB MO MOPYYEHUIO KAneHTa NpomnsBoaMNTCA HA OCHOBAHUW OTAENBHOIO
COrnaweHna O BbINYCKE TAKUX aKKPEAUTWBOB, 3aKMKOYEHHOro Meway baHkoM n KnneHToM. baHk He
OTKPbIBAET aKKPEAUTUBLI 3@ CUET CPEACTB Ha CreunanbHbix BaHKOBCKUX cyeTax KnneHToB — MNoCTaBLIMIKOB 1
[MnatemHbix areHToB (cybareHToB).

3.4.7.baHK MPUHAMAET K WCMNOSIHEHWID BblAaHHbIE HNMEHTOM (YeKogaTesieM) 4YeKn dekoaepsKatenen B
MOPAOKE N HA YCNOBUAX, ONPeaeneHHbIX OTAeNbHbIM cornaweHmneM banka n Knnenta K [Jorosopy. baHK He
MPUHNMAET K UCMOSTHEHUWIO BblAaHHble KMMEHTOM (YeKoaaTeneM) YeKN YeKodepwaTenel 3a CYET AeHEHHbIX
CPEeaCTB Ha crneunanbHOM HaHKOBCKOM CueTe KnmneHTa — NocTaBuwmKka 1 MNnaTtexHoro arexdTa (cybareHTa).
3.4.8.baHK NPUHMMAET K UCNOMHEHNIO PACYETHbIE JOKYMEHTbI KMneHTa B 9MEKTPOHHOM BUAE, CKPEMAEHHbIE
SMEKTPOHHONM MNOANWCLKD  YMNOMHOMOYEHHONO Auuda, B COOTBETCTBUM C  YCAOBUAMU U MOPAAKOM,
yCTaHOBEHHbIMWN [JOrOBOPOM.

3.4.9. PacnopaeHna Ha BYMaMmHbIX HOCUTENAX UK B 31EKTPOHHOM Buae NOOM cnydae OOMKHbI COgEPHaTh
BCE PEKBU3UTLI, 4OCTATOYHbIE ANA NPUHATAA €ro BaHKOM K MCMOMHEHNIO N COBEPLLUEHNA ONepauunn.

3.5. NOPAONOK CMMNCAHNA OEHEXHDLIX CPEACTB CO CHETA

3.5.1. CnncaHne pgeHeswHbIXx cpeacts co CueTa ocyulecTBnaeTca BaHKOM Ha OCHOBaHUW PachOPAMeHnA
KnneHTa Ha BYMaXHOM HOCUTENE NN B 31EKTPOHHOM BUAE, MyTEM NPEaoCcTaBneHNA baHKy pacyeTHbIX UAn
KaCCOBbIX AOKYMEHTOB, MPEAYCMOTPEHHbIX AENCTBYKOWWM 3aKoHOOAaTeNnsCTBOM Poccuinckon depepaunn,
HOPMAaTUBHLIMKW aKkTaMn baHka Poccnm v yCTaHOBIEHHBIMI B COOTBETCTBUN C HUMK BAHKOBCKUMIN NpaBuiaMu.
Co cneumaneHOro 6aHKOBCKOro cdeta HKnueHta - [MnatewHoro areHta (cybareHra) OCYLIECTB/IAETCH
CMNCAHNE [OEHEWHbIX CPeAcTB TOMbKO Ha cneunanbHbll  6AaHKOBCKUI  CUYET  [lnaTewHoro aredTa
(cybarenTa)/lNocTaBuwmKa, NMb0o Ha NHble BAaHKOBCKME CYeTa.

Co cneumanbHOroO 6aHKOBCKOro cdeta KnueHTa - [oCTaBUIMKA OCYLWECTBAAETCA CMUCAHNE OEHEMHbIX
CpeacTB TOMBKO Ha BAHKOBCKME CUETa.

3.5.2.baHK MPUHMMAET TEKYWWM padounMm OHEM OOKYMEHTbl KAneHTa M WHbIX NWl, MOCTYNMBLWIWE Ha
BYMaXHOM HOCUTENE B TEYEHNE ONEPALUMOHHOrO [AHA, YCTaHOBMAEHHOro baHkoM. PacnopsweHusa un
OOKYMEHTbl KnneHTa, NocTynuBWMWE Ha OYMaHOM HOCUTENE MOCMAE OKOHYaHWA OMNEPAUMOHHOMO AOHS,
CUNTAKTCA MPUHATBIMXA  BaHKOM creayrownMm padodnM OHEM, Mpu  YCNOBUW  YCMEWHOrO 3aBeEpEHna
NPOoLEAYp NPUEMa OOKYMEHTA K WCNOAHEHWIO N KOHTPOMA O0CTAaTOYHOCTU AEHEXKHBIX CPeacTB Ha CueTe.,
JOKYMEHTBI KNNeHTa 1 UHbIX UL, ABAAKLWNECA OCHOBAHUEM ANA CMUCAHWNA OEHEMHbIX CpeacTs c¢o CueTta,
nocTynawuwme B 3MNEKTPOHHOM Buae no Cucteme [OBO, npuHuMMaroTca BaHKOM K NCMOMHEHUKD
He3aMeaNMTEeNbHO, B TOM YMCME B OHU, HE ABNAOWMECA padodmMn, Npn yCAOoBUN YCMEWHOrO 3aBepLEHna
npouenyp NnpuemMma JOKyMeHTa K UICMOMHEHWIO U KOHTPONA AOCTAaTOYHOCTN AEHEKHBIX CpeacTB Ha CueTe.,
3.5.3. CpoKun npoBeaeHna onepauunii no NePEYNCAEHNIO AEHEKHBIX CPEACTB 0T KMneHTa nnu NHbix nnu;

—  Npwv NOCTYNNEHNN OOKYMEHTOB Ha OYMAHOM HOCUTENE B TEYEHUE OMEPALMOHHOrO OHA — B AEHb
MOCTYNNEHNA AOKYMEHTOB, HO He no3aHee paboyero AHA, CAeayrulero 3a AHEM NOCTynneHus B baHk
COOTBETCTBYOLWErO AOKYMEHTA WU MNPUHATUA €ro K WUCNONHEHWK. [pn MOCTYNNAEHWN OOKYMEHTOB Ha
BYMaXXHOM HOCUTENE MO WCTEYEHNN OKOHYAHUA ONEPAUMOHHOrO AHA — He Mno3gHee pabodero AHA,
cnenyruwero 3a AHEM, B KOTOPOM NOCTYMUBLLNIA AOKYMEHT CYNTAETCA NPUHATHIM;

—  Npn MNOCTYM/AEHUN OOKYMEHTOB B 3MIEKTPOHHOM BMAe ¢ uUcnonb3oBaHneMm Cuctemnl OBO -
He3aMegnMTeNbHO, B TOM 4MCAEe B AHW, HE ABAAKOWMECA padounMm, HO He no3gHee pabodero gHA,
crnegywuwero 3a gHeM NOCTYMAEHNA OOKYMEHTOB, MPU YCNOBUN YCAEWHOrO 3aBEPWEHNA NpoLeayp npuema
OOKYMEHTa K UICMOAHEHNIO N KOHTPONA O0CTAaTOYHOCTU AEHEHKHbBIX CPEACTB Ha CueTe,

3.5.4.0nnaTa pacyYeTHbIX N KACCOBbLIX OOKYMEHTOB NPON3BOaMTCA BaHKOM B Npeaenax cpeacTs, UMEeLWNXcna
Ha CueTe KnneHTa Ha Havano ONEPAUMOHHOrO AHA C YYETOM MOCTYNNEHNA CPEACTB TEKYWMM OHEM UM B
npeaenax CyMMmbl «oBepgpadTar», onpeaeneHHON OTAENbHLIM cornaweHneM. OnnaTta KacCoBbIX AOKYMEHTOB
no crieuyanbHOMy BaHKoBCKOMY CueTy KnueHTa — lNnaTtewHoro arerdTa (cybarenTa)/lNocTaBwmka baHkoM He
npon3BOANTCH.

3.5.5. baHK Npon3BOAUT CMNCAHNE CPEACTB, HaxoaAUmMXcA Ha CueTe, 6e3 pacnopawennsa KnneHTta B cnydasx,
MPEAyCMOTPEHHbBIX AENCTBYIOWNM 3aKOHOOAaTENbCTBOM, AOMOBOPOM, 3aKAKOYEHHbIM KMNMEHTOM CO CBOMMU
KOHTpareHTaMmmn nnu Jorosopom.
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CnuncaHne AeHewHbIX cpeacts ¢o CueTta Ha OCHOBAHMW WHKACCOBBIX MNOPy4YeHUn no TpeboBaHWAM
KOHTpareHToB HKnueHTa B chnydasax, MpeayCMOTPEHHbIX [OroBOpOM, Npow3BOANTCA MNpW  YCNOBUA
npenocTaeneHna KnmeHToM BaHKy B MUCbMEHHON GOpME CBEAEHWIA O MonyyaTene CpeacTB: MOSHOM 1
COKPALLEHHOM HaVMEHOBaHUN MonyyaTenel AEHEWHbIX CPenCcTB, UMEKLWMX MPAaBO CANCHLIBATb OEHENHbIE
cpenctea co Cueta KnmneHTa, 0 HAaMMEHOBaHUIN TOBAPOB, paboT Unu ycnyr, 3a KOTopble 6yayT Npon3BoanTbCA
MIaTeXM, a TAKKE O OOrOBOPE MEwOy MOYyYaTENEM AEHEKHbBIX CPEACTB U KAMEHTOM: AaTa, HOMED U MYHKT,
npenycMaTpuBatoLWMA NPaBo CNVMCAHNA AEHEKHbIX CPeacTB.

CeefneHna MoryT NpeaocTaBnaATeCca No GopMe, YCTAHOBNEHHON BaHKOM. [JOKYMEHT, COAEPHALNA YKA3aHHbIE
BbllLE CBEOEHWA, MOAMUCBLIBAETCA YMNOMHOMOYEHHBIMU AnuaMn  KnuenTta. CeegeHwa MOryt  ObiTb
NpenoCTaBeHbl TAKKE B cornawieHnmn K [1oroBopy, 3aKMOYEHHOM Meway BaHKOM ¢ KneHToM.

CnuncaHne geHewHbIx cpeacTe ¢o Cueta KnueHTa Ha OCHOBAHWN MNATENHOrO TPeboBaHNA, MPEenbABIAEMOro
Ha OCHOBaHUM [10OroBopa, MOMWET OCYWECTBAATLCA € 3apaHee AAHHbIM aKUEenToM KneHTa B OTHOLWEHUN
OQHOro0 NN HECKONBKNX MONy4YaTenen CpeacTs, Npn ycnosum opopmMneHna KnneHTtom 3aasneHusa no dopMe
BaHKka. YKazaHHOEe 3afABneHne MNOANUCHIBAETCA YMOMHOMOYEHHBIMU nnuaMn KnmeHTa. 3apaHee OaHHBINA
aKuenT MoOxeT OblTb NpPenocTaBNeH B BWAE OTOEBHOMO [AOKYMEHTa — cornaweHusa kK [dorosopy,
3aKJTIYEHHOMY Mexay baHKOM n KnneHTomMm.

Mpw cnncanum cpeacts co Cueta KNneHTa Ha OCHOBaAHUN NNATEXHOro TpeboBaHmA Npu OTCYTCTBUN 3apaHee
JaHHOrO aKkuenta KAneHT B CPOK, MPEeayCMOTPEHHLIA [1OroBopoM, HO He 6Honee nAtTu pabounx aHER,
npenocTaBnsaeT baHky npu NpeabaBneHnin K CUHeTy NNaTewHOro TpeboBaHnA 3aaBneHne ob akuenTe, OTKase
OT aKuenTa no ¢opMe, yCTaHOBAEHHOW HOPMAaTUBHBLIMU aKTaMn baHka Poccun.

3.5.6.06a3atenbcTBO baHka nepen, KAMEHTOM MO NEPEUNCAEHNIO AEHEMHbBIX CpeacTB co CyeTa cumTaeTcna
WCMONHEHHBIM B MOMEHT CMNCAHNA COOTBETCTBYHOLLEN CYMMBbI C KOPPECMOHAEHTCKOroO cueta baHka B cnyyae
MEPEUNCNEHNA OEHEWHbBIX CPEACTB HA CUYET MONy4YaTeNs, HE ABAAKWErOCA KNMEHTOM baHKa, nam B MOMEHT
3aUYNCNEHNA OEHEXHbIX CPEACTB Ha CYET MnonydaTena, OTKPbIThIM B bBaHKe, B cAydyae nNepedncneHuns
OEHEWHbIX cpencTs B agpec KnueHta banka.

3.5.7. BbaHK CaMOCTOATENBbHO ONPEAENAET MapWwpyT MNATEWa NpU MEPEYNCNEHNN AEHEXHbIX CPEeACcTB Mo
pacrnopsweHnto KnmneHra.

3.5.8.11pn HepOCTATOYHOCTN AEHEWHbIX CPeacTB Ha CueTe KnmeHTa nocne OCYWECTBAEHUA KOHTPONSA
0OCTaTOYHOCTU [JEeHEMHbIX cpeacTB Ha CyeTe (MHOMOKpPATHO UM OAHOKPATHO) pacrnopsxeHna KnuneHTa o
MEPEYNCIEHNN OEHEWHBIX CPEACTB HE MPpUHUMAKOTCA BaHKOM K UCNOMHEHMKIO U BO3BPALLAKOTCA
(@QHHYNMPYOTCA) OTNPAaBUTENAM pPacroOpAMEeHWA He nosgHee pabodyero OHA, CNeayluLero 3a OHeM
MOCTYM/IEHNRA PACMOPFMKEHNA NUHO 3@ AHEM NOMYYEHUA aKLLENTA NAATENbLLMKE, 38 UCKITKYEHNEM:

- PacnoOPAMEHNA YETBEPTON W MNpPeapliaylwen o4epegHOCTU CMUCaAHUA OEHEXHbIX Ccpeacts co CueTa,
YCTAHOBJ/IEHHON B COOTBETCTBUMN C 3aKOHOAATENLCTBOM Poccuiickon ®epepauun;

- PacnoOpPAMEHN B3bICKATENEN CPeacTB MNATON 04YepeaHOCTU CMUCAHUA OEHEWHbIX CpeacTB co CueTa,
YCTAHOBIEHHOW B COOTBETCTBUN C 3aKOHOAATENBCTBOM Poccuinckon Oeagepaunu;

- PacnopAXEHNN, NPUHNMAEMbIX BaHKOM K WUCMOAHEHWKD UM NpeabaABAAaeMbix BaHKOM B COOTBETCTBUU C
3aKoHOAAaTENBCTBOM Poccuiickon ®egepaunn.

3.6. MOPAONOK 3AYNCJIEHNA OEHEXHDBIX CPEOACTB HA CHET

3.6.1. 3a4nNCNeHNE OEHEXHBIX CPeacTB Ha CueT KnmeHTa npou3soanTtcAa BaHKOM B CPOKW, YCTAHOBNEHHbLIE
HoroBopoM, [OeNCTBYLWMM  3aKOHOAATeENbLCTBOM  Poccunickon  ®epepaumm 1 yCTAHOBMEHHBIMA B
COOTBETCTBUWN C HUM BAHKOBCKUMIN MpaBuiaMu.

3.6.2. 3a4NCNEHNE OEHEXHbBIX CPeacTB Ha CueT npon3BoanTcA BaHKOM He mo3gHee pabouero aHA baHka,
CNeayrLlero 3a AHEM MOCTYNNEHNA CPEACTB B BaHK, Npn ycnoBum nonyvYeHnsa BaHKOM B yKa3aHHbIA CPOK
OQOPMAEHHbIX HAANEXaWMM 0Bpa3oM MIaTEXHbIX OOKYMEHTOB, M3 KOTOPbIX OAHO3HAUYHO CReayeT, yTo
nonydaTtenem cpeacTs AsnaeTca KNneHT, n cpeacTsa g0MHbl 6biTb 3a4McCneHbl Ha CyeT.

3.6.3.3a4NCNEHNE AOEHEMWHBLIX CPEACTB Ha crheunanbHbil 6aHKOBCKUI CueT KnmeHta — [locTaBumKa
Npou3BoANTCA BaHKOM TOMBKO B CAy4ae uxX MNEPEYNCEHNA CO CNEUMAnbHOro 6HaHKOBCKOIMO CuyeTa
[MnatexHoro areHTta (CybareHTa).

3.6.4.3a4nNCNeHNE OEHEKHBIX CPEACTB Ha cneumanbHbil 6aHKOBCKUIN CueT KnueHTa — lNaaTewHoro areHTa
(cyBbareHTa) nponsBoanTcA baHKOM TONBKO:

—  HaNIW4YHbIX [OEHEMHbIX CPEeAcTB, MNPUHATBIX OT GU3NYECKUX WL, HEMNOCPEACTBEHHO KnAWEHTOM -
MMnaTewHbIM areHToM (cybareHTom);

—  MNepeYncreHHbIX CO cneunansHoro 6aHKOBCKOMO cyeTa [NnaTewHoro areHTa (cybareHTa).

3.6.5.B cnyyae ecnm n3 nocTynuBlINX B baHK mnaTeHbiXx JOKYMEHTOB KNMEHT HE MOMXET 6biTb OAHO3HAYHO
onpefesieH B Ka4yecTBe MoflyyaTens AEHEXHbIX CPeAcTB (HanpuMep, AOKYMEHT COAEPMUT NUCKaMEHHOE NN
HenpaBu/IbHOE HauMeHoBaHWe KnueHTa, HoMepa CueTa v T.4.), AEHEXHbIE CpeacTBa 3ayncnarTca Ha Cuet
nocne npoeegeHna BaHKOM MeponpuATUA, HaNPaBAEHHbBIX HA BbIACHEHNE NONyYaTENA CPEACTB B MOPAAKE 1
B CPOKW, YCTAHOBMEHHbIE HOPMATUBHBIMKW akTaMi baHka Poccnn n 6aHKOBCKUMK NpaBuIaMu.

3.7. BbIAAYA HAJTMYHbLIX AEHEXXHDbDIX CPEACTB CO CHETA
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3.7.1. Boigaua HaanyHbIX [OEHEXHBIX CPEeACTB HKnueHtam B NOApas3feneHnsax, B KOTOPbIX BeOETCH
BYXranTepCKn yd4eT Mno OTKPbITOMY CUETY M HE OCYWECTBAAETCA KACCOBOE OOCMYMMBAHUE KANEHTOB,
npounssoanTca Yepesd CUeT, OTKPLITHIA /19 COBEPWEHUA ONepaunini ¢ NCNONL30BaHMEM KapTbl.

3.7.2.Bblgavya HaIn4dHbIX OEHEXWHbIX Ccpencts KnavmeHtam B NogpasfeneHnax, B KOTOPbIX BEAETCA
Byxrantepckuin  yyetr no CUeTy U1  OCYWECTBAAETCA KAaCCOBOE OOCAYMUBAHUE KINEHTOB, MOMXET
MPON3BOANTLCA KaK vepesd CUeT, OTKPLITHIN A7 COBEPLIEHNA ONepaunii ¢ NCNoMb3oBaHNEM KapThl, Tak U B
N3NOMEHHOM HMKe nopsaaKe. Boloada HamnyHbIX OEHEXHBIX CPEACTB CO CAEUMAnbHOro 6aHKOBCKOro Cueta
Knnenta — lNnatewHoro areHta (cybarenTta)/lNocTaBumKka baHKoM He NPon3BOANTCA.

3.7.3. HakaHyHe [OHA BblAa4yn HaandHbix geHer, He nosaHee 11.00 vacoB MeCTHOro BpeMeHn, KnneHTt
npegoctaBnaeT baHKy 3aABKY Ha obwyk cyMMy pAeHer (C pacwndpOBKOW [AEHEMHbBIX pPacxonoB),
HeOBX0oAMMBIX OJ1F BbIAAYN Ha CNeayoWmnin AeHb. Bolgadya HanuuHbIX AEHEKHbBIX CPEACTB OCYLLECTBAAETCA NO
3aABKe KneHTa Ha uenn, NnpeayCcMOTPEHHbIE AENCTBYOLLMM 3aKOHO4ATENBCTBOM Poccuinckon depepauunn, B
npenenax cpeacTs Ha CueTte KnueHTa, Npu yA0BMETBOPEHUN 3aABKN BaHKa PaCYETHO-KACCOBbBIM LIEHTPOM.
KymiopHbIl COCTAB BbIAABAEMbBIX HANUYHbIX AEHEr ONpeaenaeTca no 3anABke KnmMeHTa ¢ y4yeToM Hanuuus
OEHEXHbBIX KYMOP B BaHKe 1 BbIAAHHbBIX PAaCYETHO-KACCOBbLIM LLEHTPOM. [leHewHanA HaANYHOCTb, NoydYaemasn B
BaHke, NnpoBepaAeTca, HE OTXOAA OT KacChl, B MPOTUBHOM Clydae NpeTeH3nm BaHKOM HE MPUHUMAKTCA.

3.7.4. 3asABKa Ha NONyYEHNE PA3MEHHON MOHETBI Ha MecAL, NpeacTaBnaeTca banky 3a 10 kaneHaapHbIX AHEN
00 Havana MecAla C YKa3aHueM CyMMbl PA3MEHHOW MOHETHI MO AO0CTONHCTBAM.

3.7.5.HakaHyHe p[gHA BbIAAYN PA3MEHHOW MOHETbl HKnumeHT npenoctaBnfaeT baHKy 3afABKy Ha CyMMy
Pa3MEHHOW MOHETHl MO AOCTOMHCTBaM. Bblgaua KnneHTy pasMeHHON MOHETbl OCylecTBasetTca baHKoM B
COOTBETCTBUN C 3aABKON KnmMeHTa v npn ycrnoBuu yAOBMAETBOPEHUA 3aABKUM BaHKa pacyeTHO-KACCOBbIM
LEHTPOM. PaaMmeHHaa MOHETa, noniydaemasn B baHke, NpoBepaAeTce, He OTX0AA OT KaCChl, B MPOTMBHOM Crydae
npeTeH3nn BaHKOM He MPUHUMAaKTCA.

3.7.6.[locTaBKa 1N MHKACCALUVA HaNMYHBIX OEHEXHbIX CpencTB KnueHTa, NOAKpEnfneHne noapasacneHunin
KnneHTa HamMuHBIMU AEHEWHBIMU CPEACTBAMU MPOU3BOONTCA B COOTBETCTBUM C YCNOBUAMU OTAENBHOMO
[0OroBOpa, 3aK/IKYEHHOr 0 Mexay baHKoM 1 KnneHTom.

3.8. MOPAOOK OIUIATHI 1O AO0IrOBOPY

3.8.1. KNneHT onnaymBaeT ycnyru, onepaunin n aenctema baHka, c¢BA3aHHble ¢ JJOroBOPOM, COrNacHo
Tapudam, 0ENCTBYOWNM B A€Hb ONMAAThl, U BEIOPAHHOMY KIMEHTOM TapudHOMY MaaHy.

3.8.2.1nata, ycTraHOBAEHHaA gencteyrowmmn Tapudamu, AOMKHa OblTb ynaadeHa HKANMEHTOM B CPOKW,
yKasaHHble B Tapudax, nubo MOweT BbiTb cnucaHa baHkom co Cueta KnmneHTa 6e3 ero pacnopsweHusa (B
cooTBeTCcTBUM ¢ N. 3.3.4.6. [pasun).

3.8.3.3a NONb30BaHNE OEHEXHBLIMW CPEACTBAMK, HAaXOo4AWMMNCA Ha CuyeTe, BaHK yniadmBaeT NPOLEHTH B
CPROKN 1N Ha YCNOBUAX, YCTAHOBMAEHHbIX AencTByowuMn Tapudamn. Ecnu B Tapudax CTaBkM HauYUCAEHUS
MPOLEHTOB HE YCTAHOBMAEHbI, UM YCTAHOBMEHbLI B pa3Mepe 0% roAaoBbiX, TO MNPOLUEHTHl 3a MOMb30BaHNE
OEHEXHBIMU cpeacTBaMn Ha CueTe BaHKOM He ymnaudmBarTCA. 38 NOMb30BAHUE OEHENHBIMU CPEeaCcTBaMU,
HaxOAAWMMNCA Ha cheunanbHOM 6aHKoBCcKOM CueTe KnnenTa - [locTaBuwiumKka/llnaTewHOro areHTta
(cyBbareHTa) baHK NpPoLUEHTLI He ynIadynBaerT.

3.9. BbIMMNCKN N3 CHETA

3.9.1.Mpn obcnywmBaHnn KameHTa ¢ WCNOAb3OBAHMEM  CUCTEM  AUCTAHUMOHHOIO  BaHKOBCKOro
obcnywumeBaHna, Beimuckn na CueTa nNpefocTaBnaroTcAa KnveHTy B 9NEKTPOHHOM BUAE B CAydasx,
NPeayCMOTPEHHbBIX 3aKOHOJATENbCTBOM Poccuinckon dMeaepaunn.

3.9.2.1na nonyyenuna B baHke Boinucok na Cueta Ha HyYMaXHOM HOCUTENE C NPUTOKEHNAMN KANEHT MOXKET
0QOPMUTE A0BEPEHHOCTbL N0 GOpPME, YCTAHOBMEHHOW BaHKOM, a TakKe YyKasblBaTb B 3aABNEHUN BU[,
Bbinncok, NOpAgOK W NEPUOOUYHOCTb  UX  nonydyeHus. [HOBEPEHHOCTb Ha nonydyeHne Bbinucok
MOANNCBIBAETCA  YMOMHOMOYEHHBIMU  ANLLAMU  KAMEHTa, KOTOPbIM  MNPeaoCTaBNeHC MNpaBo noanmucn B
COOTBETCTBUN C KaAPTOYKOW C oBpas3uaMu Noanucen 1 oTTucKa nedatu KnmeHTa, u 3aBepseTcsa MeYyaTbro
KnuenTta. Mpn nonyyeHnn BeIMMCOK NUUAaMK, YKA3aHHbBIMU B KapTOdKe ¢ obpasuamMm noanucein u oTTUCKA
neyaTun, OBEPEHHOCTE HE 0DOPMIAETCA.

3.9.3.Bboinmuckn n3 Cuyeta Ha O6yMaxHOM HOCUTENE 3a Npeablayuwunini OnePauMOHHBbI OEHb MepenaroTcs
KnueHTy nNpn ABKE €ro ynosIHOMOYEHHbIX MpeacTaBntTeneain B bank. MNopagoK n NepnoanyHOCTe NOAyYEHUs
Bbinncok ykaabiBaeTca KnmeHToMm B 3aABieHUN.

3.9.4.Tpn He noctynneHnn B baHk B TeueHme 10 paboumx aHen nocne nonydeHusa Boinuckn n3 Cueta
BO3PAeHU KNneHTa O COBEPLWIEHHbBIX OMepaunax OCTaTOK CpeacTs Ha CUeTe 1 COBEPLIEHHbIE onepauun
CUNTAKOTCA MOATBEPHAEHHBIMU.

3.10. OTBETCTBEHHOCTb CTOPOH

3.10.1. CTOpOHblI HEecyT OTBETCTBEHHOCTb 3a HEWCMOMHEHME WU/UNWN HEeHaANewallee WCMOSIHEHWE CBOWX
06A3aTenbCTB Mo [JoroBopy B COOTBETCTBUM C AENCTBYOWMM 3aKOHOOATENLCTBOM Poccuniickon Pepepaunn,
Horosopom n Tapudamm, eCam MMN yCTaHOBNEHBI MEPBLI OTBETCTBEHHOCTU.

3.10.2. 3a HECBOEBPEMEHHOE yBeAOMMNeHNEe BbaHKka 06 oWMBOYHO 3a4NCEHHbIX Ha CueT KNneHTa AEHEMHbIX
CpencTBax U UxX HECBOEBPEMEHHBIN BO3BpAaT B COOTBETCTBUM ¢ ycrioBuaMu [Jorosopa KAMeHT ynnadumnBaet
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BaHnky neHo B pasmepe 0,05 % OT CyMMbl HEMPABUABHO 3a4YNCAEHHbIX Ha CUYET CPEACTB 3a Kawabll AeHb
MOMb30BaHUA.

3.10.3. baHK He HECET OTBETCTBEHHOCTM 3a:

—  YACTUYHOE U NOSHOE HEUCNONMHEHnE 06A3aTeNbCTB KnneHTa, NpeaycMOTPEHHbIX [ oroBopomM;

—  HebnaronpuATHblE NOCAEACTBUA 1N YObITKW, BO3HUKWNE Y KAneHTa BCNeaCcTBUE UCMONHEHNA BaHKoM
pPacrnopaMeEHNA, BblAaHHbIX HEYNOAHOMOYEHHBIMK NINLLAMK, O NEPEYNCTIEHNI NN BblJauye OEHEXHbIX CPeACTB
co CueTa, onnathl YeKa, NCNOMHEHWVSA MAATEXHOrO NOPYYEHUS, MHOMO PACHETHOrO AOKYMEHTA, COAEPHALLErO
MOAOIOMHbIE WM HEAOCTOBEPHBIE MOAMUCK YMOMHOMOYEHHbBIX NAL, /UK nedaTbe KnuneHTa, a Takwe npu
CMNCAaHUN OEHEMHbIX CPEeACTB Ha OCHOBAHUWM MOAOMHOIrO WUCMOAHUTENBHOrO AOKYMEHTa W/WAN WHOIo
OOKYMEHTA, CIyXalLeEro OCHOBAHWEM A1 CANCAHNA AEHEXHbIX CPeACTB 63 pacnopskeHna KnnenTa, ecnn B
YKa3aHHbIX chnydaax baHK He MOr Bu3yanbHO, 6€3 NPUMEHEHWA CheunanbHbIX TEXHWUYECKUX CPEeacTB,
YCTaHOBUTbE GaKT MOASIONHOCTU WUAN HEAOCTOBEPHOCTWM MOANMUCU 1/unu nedatn KnveHTa, a Takwe daKT
MOANOMHOCT WCTMOMHUTENBHOIO W/ UHOIMO [OOKYMEHTa, MPedbABMEHHOro AN CANCaHnA AEHEMHbIX
cpencTs co CueTa 6e3 pacnopsaweHna KnnenTa;

—  3a CMuCaHWe AeHewHbIX cpeacTB co CyeTa Ha OCHOBAHUWN MAATENHbIX / NCMOMHUTENbBHbBIX AOKYMEHTOB,
MOCTYNMBWUWX B BaHK OT TPETbUX NNL, €CNN B YKA3aHHbIX Cliydaax BaHK He MOr BMU3yanbHO, 6€3 NpUMeHEHNA
cneumnanbHbIX TEXHUYECKNX CPEeACTB, YCTAaHOBUTL $aKT NOoAMOMHOCTA NN HEAOCTOBEPHOCTI NMOANUCKH /1N
neyatn KnueHTa, a Takwke daKT NOASIOMHOCTU UCMONHUTENBHOMO U/U MHOMO AOKYMEHTA, NPeabABAEHHOr 0
0715 CMNCAHNA OEHEXHbBIX CpeacTs co CueTa 6e3 pacnopsaweHunsa KnneHTa;

—  HE33unCcneHme CyMMbl MepeBoda MnonyyaTen, nnbo 3a0epwKN CPOKA WCNOMHEHWA MepeBoda, Mo
CpaBHEHNKO C AENCTBYKOUWMMU CPOKaMW, B Clydae YyKMAOHeHua [locpeaHuWKkoM B nepeBoae / 6GaHKOM
nonydatensa / 6aHKOM-KOPPECMNOHAEHTOM, OT BbIMNOSIHEHNA CBOWX O0BA3aTENbCTB MO MEPEUYNCIIEHNIO CYMMbI
nepeBcaa B COOTBETCTBUMM € HA3HAYEHUEM U PEKBU3NTAMW, YKA3aHHbIMM BaHKOM Ha OCHOBAHWN
pacnopsaweHna KnnmeHTa, B TOM Y1Ce B pe3ynbTaTe 06CTOATENbCTB HEMPEOAONNMON CUNbI.

3.10.4. CTOpOHbI  OCBOBOXKOAKTCA OT OTBETCTBEHHOCTWM 38 4YaCcTUYHOE WKW MNOMHOE HEUCMOSHEHUE
06A3aTENLCTB, €CNN 3TO HEWUCMOMHEHME ABUIOCH CAEACTBUEM AENCTBUA OBCTOATENLCTB HEMNPEOOONUMON
cunel (B TOM 4uUCHe: 3eMIETPACEHNA, HaBOAHEHWA, Mo¥apa, OTK/OUYEHUA 32MEKTPOSHEPIUN, a TaKKe
3a6acTOBOK, WHbIX 6eCnopAgKOB, B TOM 4WCAE MACCOBbLIX, MPABUTENBCTBEHHbLIX MNOCTAHOBAEHWUN WK
PaChOPAMEHN FOCYOAPCTBEHHbBIX OPraHOB, OPraHoOB, OCYLLECTBAAIOWMNX PErYNIMPOBAHME MPAaBU OKa3aHuA
COOTBETCTBYIOUMUX YCAYr, B TOM YNCME — HAOrOCYOAPCTBEHHbBIX OPraHOB, PEWEHUA O BBEAEHUA CaHKUUN
Pa3/IMYHOrO XapaKTepa, BOEHHbIX OEeNCTBUI MoBOro xapaxkTepa) U KX NOCNeACTBUN, MPEenAaTCTBYOWMX
BbIMOMIHEHNKD CTOPOHAMK CBOUX 06A3aTeNbCTB Mo Jorosopy.

3.10.5. KnneHT — lMnatexHblin areHT (cybareHT) HECET OTBETCTBEHHOCTL 33 3aKOHHOCTb WM OBOCHOBAHHOCTL
onepaunin No cneunanbHOMY 6OaHKOBCKOMY CueTy, CBA3AHHbIX C 3a4nCAEHWEM, CMUCAHWEM, Bblgaden
HaNMYHBIX AEHEXHbIX CPEACTB, COBEPLWIEHUA ONepauuini no CcrneuymnanbHoMy OaHKOBCKOMY CueTy 6e3
pacnopsweHuna KnueHta — MNnaTexHoro areHTa (cybareHTa).

3.10.6. KNIMEHT HECEeT OTBETCTBEHHOCTL 3@ OHOCHOBAHHOCTb BKITKOHEHNA AaHHbBIX GUINYECKNX NNL, B CMUCKN
nonyyatenen Bbinnat 1M BegoMoOCTW Ha MNonydeHue BbiMaaT, NpeaocTaBnifaeMble baHKy B COOTBETCTBUM C
HacToAWwWMM [OoroBopoM, MPaBUAbHOCTb UCYUCAEHNA BbINAAT, NOOAEXKALLNX 3a4YNCIEHNO Ha CYeTa AAHHbIX
ONINYECKUX NnL, OBMEH WU MPEeaocTaBneHnE nHGOpMaUMM O BbiNAaTax WM WX NOMydaTenax B
COOTBETCTBMM C HAcToAWMM [OroBOPOM, a TaKKe 3a MNOoCneacTBuA, CBA3AHHbIE € OaHHbIMU
0BCTOATENBCTBAMU.

3.11. NMOPANOK 3AKPbITUA CHETA

3.11.1. CueT, oTKpbITHI BaHkoM Mo 3aABneHUKo KnneHTa, ABAAETCA OENCTBYIOUMVM U NOOAEPHKNBAETCH
BaHKOM B OTKPBITOM COCTOAAHUN B TEYEHNE CPOKa AencTenna [dorosopa.

3.11.2. Cuet 3aKpbiBaetca baHkoM no 3aaBneHnd KnneHTa, NnogaHHOMY B MUCbMEHHOM BUAE Un B Cucteme
OB0O. Cpok 3akpbiTna CueTa — He no3gHee paboyero AHA, CAEAYKLWEro 3a AHEM NonaydeHns BbaHKoM
3anABneHns KnnenTa o 3akpbitun Cueta, ¢ yuetom n.3.11.4. MNpasun.

3.11.3. [JOroBop MOMET OblTb PACTOPrHYT B 4acTW OTKPbITUA W BeAeHWMA onpeaeneHHoro Cueta no
TpeboBaHUKO BaHka B 0OHOCTOPOHHEM MOPAOKE B CNyYae:

— oTcyTcTBUA onepaumnlii no CueTy B TeueHne 6 (lllectn) mecaueB noapsad, a Aaa nvL, 3aHUMaOLLUXCH
YaCTHOW NPaKTUKON - OTCYTCTBUA AEHEKHbIX CPEACTB 1 onepaunin no CueTy B TeueHne 2 ([1Byx) NeT noapsaa,.
B paHHOM cnyvyae [OroBoOp CUHMTAETCA PACTOPrHYTbIM B 3TOW 4YACTU MO UCTEYEHUU 2-X MECAUEB C OATbl
HanpaeneHua BaHkoMm KnueHTy npeaynpexaeHua O NPeacToflWeM pactopweHun [loroBopa B 4Yactm
onpeaeneHHoro C4eTa, a B OTHOWEHUN MALL, 3aHVUMAKOLLNXCA YaCTHOW MPAKTUKON

— N0 WUCTEYEHUN 2-X MECALEB C OaTbl HaNPaBAEHNA TAKOro npeaynpexaeHuna, ecnm Ha CueT KnneHTa B
3TOT CPOK HE MOCTYMAT AEHEMXHbIE CPeacTBa. YBeAOMAeHNA KNMEHTY HANpPaBnaAKTCA NyTEM OTNpaBKku SMS-
co0bLLEHNA Ha HOMep TenedoHa, NPea0CTaBNeHHbI KNMMeHTOM B Uenax nasHTuduKaumnm u/mnm obHoBNEHNA
vHbopMaumnm o KnueHTe, nam ¢  uncnonb3oBaHmeMm Cuctembl ABO, wan uWHbIMKM  CcriocoBamMu, He
NPOTUBOPEYALIMI 3aKOHO4aTENbCTBY Poccninckon Penepauun;
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— MO PEWEHNKO Cyaa Npu HapyweHun KnneHtoM ycnoeuin [oroBopa, B TOM YACNE NPU NPOCPOYKE ONMathl
ycnyr baHka 6onee yem Ha 1 Mecau;

— MO PEWEHNIO CYAa B NHBIX CITY4asnx;

— B UHbIX Cy4anax, NpeayCcMOTPEHHbIX OENCTBYIOWMM 3aKOHOA4ATENBCTBOM Poccuinckon depepaunn.

B uactn apyrux npas n 06A3aHHOCTEN MO APYrUM OTKPbITbIM CueTaMm [JoroBop NpoaomKaeT AeNcTBOBATh He3
N3MEHEHUI.

B cnyuae npuHAaTnA BaHKOM B TEUEHNE KANEHAAPHOrO roaa AByX 1 Bonee peweHunini 06 0TKase B BbIMOIHEHUN
pacnopsweHna KnneHTa o coBeplieHnn onepayum no 0AHOMy U3 OTKPbITbix CUeTOB No TpeboBaHMio baHKka B
OOHOCTOPOHHEM MopsAaKe [1oroBop pacTopraetcsa NOAHOCTLIO. B pgaHHOM cnyuwae [Jorosop cumTaeTcs
PacTOPrHyTbIM MO NcTedeHnn 60 gHEN ¢ gaTbl HanpaBneHna baHKOM KnneHTy yBeaoOMNEHNA 0 NPeaCTOAWEM
PacTOPKEHNN KaK YKa3aHo B pasaene 10 MNpasun.

B cnyvyae OOHOBPEMEHHOrO Hanuuusa Ha CYeTe OEHEWHBIX CPeacTB W HanmumA B baHKe AeNCTBYHOLWNX
PEWEHNN  YMOSMIHOMOYEHHbBIX TOCYOAPCTBEHHbBIX W UWHbIX OPraHoB 06 orpaHundyeHun npae KnueHTa Ha
npoBeAeHne onepauuii/pacnopsmeHna AeHEXHbIMU cpefcTBaMyu Ha CueTe, CUeT 3aKkpblBaeTCs Mocie
nonyyYeHna BaHKOM AOKYMEHTOB 06 OTMEHE BBIWEYKA3aHHbBIX OFPaHUYEHW HE NO3OHEE OHA, CNEAYOLLEro 33
OHeM cnucanusa co CYHETa AEHEKHbIX CPEOCTB.

3.11.4. Tpn Hannunmn Ha CYETE OEHEMHbBIX CPEOCTB OCTATOK OEHEKHbIX CPEACTB BblgaeTca KaneHTy nubo no
€ro yKazaHuto nepeuncnaeTca Ha apyro CueT He nosaHee 7 (CeMn) KaneHaapHbiX AHEN Noche nosyvyeHns
MMCBMEHHOrO 3anaBneHns KnueHTta o 3akpoitun CueTa. MNpn aToM, CUET 3aKPLIBAETCA MOCIE NEPEUNCeHuns
BaHKOM OCTaTKa OEeHEemHbIX CPENCTB.

3.11.5. lNpwn 3akpbiTun Cueta KnneHT 06A3aH ¢aaTb B BaHK YEKOBYIO KHUMKKY C HEMCMNOMb30BAHHBIMU YEKAMU.
3.11.6. He saBnaetca 3aKkpbiTueM CuyeTa BHeceHne B KHUry perncrpaumn OTKPbITbIX CYETOB 3anucn o
3aKPbITUN ANLLEBOrO CHETA B CBA3U C N3MEHEHVEM HOMEPA NNLEBOIO CcHeTa, 0O6YCTOBAEHHBIM TpeBoBaHNAMMN
3aKkoHoaaTenbCcTBa Poccuiickonn ®eagepalni, B TOM YAC/e HOPMATMBHbBIX aKToB baHka Poccun (B 4acTHOCTWM,
BCNeOCTBUE U3MEHEHUA TMOpAAKa BeAeHua OByxranTepCcKoro  ydera, W3MeHeHua [11aHa  CueToB
OYXranTepCcKoro y4dera).

3.12. AOMNOJIHUTEJIbHbLIE YCJ1IOBUA

3.12.1. B cny4ae BO3HUMKHOBEHUA VY KAneHTa pasHOoriacuini B OTHOWEHWUW Nud, YNOJHOMOYEHHbIX
pacnopswaTtbca CuyeToM U npeabaBneHUA baHKy MPOTUBOPEUYMBLIX CBEAEHUNM O HUX, OCHOBAHHLIX Ha
PEWEHNAX, NPUKasax OpraHoB ynpasneHna KnueHTa, BaHK NpuHUMaeT pacuyeTHble OOKYMEHTbI 1 gpyrune
pacnopsweHns, 3anpocbl KnneHta no CuyeTy TOAbKO C MOAMUCAMUK TEX NNL, MOSTHOMOUMA KOTOPbIX Obinn
MPU3HaHbI BaHKOM COOTBETCTBYWLWMMU AENCTBYKOLWEMY 3aKoHOOATenbCTBY Poccuickon depepaunu,
HOpMaTUBHbIM akTaM BbaHka Poccum, BHYTPEHHUM npaBuiaMm BaHKa 1 ykasaHbl B KApTOUKe ¢ obpasuamm
noanucen n OTTUCKa NevaTun, UMerLLenca B baHke.,

3.12.2. KnneHT npepocrasnAaeTr baHKy npaBO OKa3blBaTb AOMOJHUTENbHLIE YCNYr ¢ B3MMaHWEM NaTbl 3a
OAHHbIE YCITYT B COOTBETCTBMU ¢ Tapudamun, B cnyyae coobueHna KnmeHToM BaHKy OaHHbBIX, HEOBXOANMbIX
0719 NPeaoCcTaBfeHna Takux ycnyr (B TOM 4ucrie HOMepOB MOBUIbHbIX TenedoHoB HKnmeHTa nubo nuu,
YNOMHOMOYEHHbIX PACNOPMKATLCA ero CUeToM).

4.1. OTKPbITUE CHETA. DMUCCUA KAPTbBI. ONEPALIMA

4.1.1. OcHoBHaA KapTa sMutupyetrca BbaHKOM mpu ycnoBum OTKPbITUA CueTa, omepaununm no KOTOPOMY
COBEPLWAKTCA ¢ ncnonbaoBaHneM Kaptel. OTKpbiTue CueTa ANA COBEPLIEHVA ONepauuini ¢ NCMONb30BaHNEM
KapTel He perynupyetca npasunamun rn. 3 MNpasun.

4.1.2. JononHutensHaa Kapta aMUTUPYETCA K OTKPbITOMY CUeTy, Onepaumn no KOTOPOMY COBEPLIAKITCA C
NCMNOMb30BaHNEM OCHOBHONM KapTbl, HA OCHOBaHWUN NOANNCAHHOIO, B T.4. 3l yepe3 Cuctemy b0, 3aasneHnna
Ha AMUCCUIO AONOMHUTENBHOM KaPThl U NPEaOCTaBNEHHOr0 KNneHToM B baHk.

4.1.3. Ona otkpeiTna Cueta KnneHT obpawaetca B baHk ¢ nognmncaHHbIiM 3anaBrieHnemM 06 oTKpbiTun Cueta un
aMnccnm Kaptol N0 ¢OopMe, YTBEPH AEHHON BaHKOM.

3aABNeHne Ha OTKPbITUE CUeTa TaKKE MOXET ObiTh NPEAOCTABNEHO KINEHTOM B SMEKTPOHHOM BUOE: Yepes
Cunctemy OBO, npn s1oM KnnenT nognuceisaeT 3aasnenne 30 B Cucteme B0 no dopme baHKka. 3aasneHne
06 oTKpbITUM CuyeTa M aMuUcCUM Kaptoel Npu odopMneHunm B odmuce banka nopaeTca KnueHToMm B 2-x
NIOEHTUYHBIX 9K3EMMAAPAX, B MHbIX Clydanax — 3aaBneHne opopMnaeTca B 1-M (04HOM) aK3eMNAAPE.
HOoKyMeHTbl Ansa OTKpbITUA CyeTa No KapTe yCTaHaBIMBAKTCA COMTAaCHO MEPEYUHKD, onpeaenaeMoMy baHkoM B
COOTBETCTBUN C TPEOOBAHNAMM 3aKOHOAATENLCTBA Poccuickon Pegepauvn, HOPMaTUBHLIMU akTaMu baHka
Poccunm n BHyTpeHHUMUN OOKYMEHTaMn BbaHKa 1 npenocTaBasanTca 00 OTKpbITua CueTa.

4.1.4.baHK Mpou3BOAUT MPOBEPKY [AOKYMEHTOB, NPEACTaBAeHHbix KrmeHToM fana oTkpbiTua Cuera,
OCYULECTBNAET  UAeHTUPUKauno/obHoOBNEHME  cBeaeHuin  KnuneHTa w/wunu  ero  npeactaBUTENen,
Bbirogonpuodpetatenein n teHedbnumapHbiX BRagensues v Jdepwatenen B COOTBETCTBUN C AENCTBYHOLINM
3aKOHOAATENBCTBOM Poccuinckon Pepepaunnm N yTBEPKAEHHBIMU B COOTBETCTBUU C HUM DYHKLMNOHANBHO-

25



MpaBuna KOMMNNeKCHOro GaHKOBCKOrO OBCMYXMBaHWUS OPUANYECKUX MWL, MHAMBUAYANbHLIX NpeanpuHMmaTenen,
nnL, 3aHMMatoLWmMxcsa YyacTHoln npaktukon, B NMAO baHk CuHapa. Bepcus 11.5

TEXHONOMMYECKUMIN AOKYMEHTAMW baHKa B 06nacTu OTKPbITUA BAHKOBCKMX CHETOB N BHYTREHHENO KOHTPOA,
B OENCTBYMOLLEN peaaKLnn.

4.1.5.Tpn COOTBETCTBUN MNPEACTABNEHHbIX KIMEHTOM AOKYMEHTOB TpeboBaHMAM BaHka 1 OENCTBYIOULEMY
3akoHopatenscTBy Poccuiickon @epepaunn, B cnydae odopmneHma 3aaeneHna B oduce baHka,
YNOMHOMOYEHHbBIA NpeacTaBuTens baHka npoctaBnaer COBCTBEHHOPYYHYK) MOAMUCH B COOTBETCTBYIOLLEM
none «OTMeTKM BaHka» B 060MX SK3eMMAApax 3afABMeHUA, NpY 3TOM OOVH 3K3EMMAAP C NOANUCHID
YNOHOMOYEHHOr O NpencTaBuTens baHka BpydaeTca KaneHTy nofd pacnucKy Ha aK3eMnnsape, OCTaKLWErocs
B baHke. Npn nopgave 3aABneHWA B BUOE 3NEKTPOHHOIMO AOKYMEHTa C ucnonb3osaHueMm Cuctembl 160,
OOKYMEHTbI B 3/IEKTROHHOM BUAE MNOAMUCLIBAKOTCA 3NEKTPOHHOW NOANUCHK  KAneHTa uam  WHbIM
COrnacoBaHHbIM ¢ BAHKOM aHANOroM COHCTBEHHOPYYHOU Noanucu. 3aasnennsa, npuHatele no Cucteme NBO
v nognucanHele 3 KnneHTa, xpaHatca B Cucteme AB0.

4.1.6. KnneHT, HanpaBnaa banky 3aasneHune 06 OTKpbITUKX CUyeTa 1 sMUccmM KapTbl, B TOM dYncie no Cucrteme
OB0O, npuHUMaeT Ha ceba obA3aTenbCcTBa NO NCNONb30oBaHMK CueTa n KapT, ycTaHOBMNEeHHble [paBunamMin
ana KnneHTtos.

4.1.7. Mpwn Hanuunn y BaHKa 3aMevaHUi K NMPeacTaBIeHHbIM OOKYMEHTaAM ONA OTKPbITUA CUeTa, a TaKKe npu
OTCYTCTBUM NOANMMCUA KnneHTa Ha 3aABNEHMN, UM B CIy4Yanax, YCTAHOB/IEHHbIX 33KOHOOATENbCTBOM, BaHK
BrpaBe OTKa3aTbCA OT OTKPbITUA CueTa n/mnn aMmnccun Kapthl.

4.1.8.Tlocne ycTpaHeHWA 3aMeYaHuin K MNPeacTaBAeHHbIM AOO0KYMEHTaAM KAneHT BMApaBe MNoAaTb HOBOE
3anaBnenne 06 oTKpbITKM CyeTa u aMUccun KapThbl.

4.1.9. baHK oTKpbIiBaeT KnueHTy CYeT TOABKO MOCAE MOAMUCAHNA 3aaBneHna Nbo Ha ByMawHOM HOCUTENE,
nméo 3N B Cwucteme [OBO, npu ycnoBun NpPencTaBneHnA 3aTpeboBaHHbIX BaHKOM [OOKYMEHTOB, W
ocywecTBnaeT no CUETy onepaumn No CAVNCAHMIO, 3a4NCAEHVIO N BblOAYE OEHEXHbIX CPEACTB, a TAKKE NHBbIE
onepaunu, NpeaycMOTPEHHbIE 3aKOHOAATENBCTBOM, [loroBopoM n Tapndamu.

4.1.10. Ana ocyuwecTenenua onepaunn no Cuety baHk 3a cueT KnueHTta smutupyet ana depwatena Kapty
OMNPENENEHHOr0 TUNa Ha OcHoBaHUM 3aaABneHna KnueHta no dopmaMm, gencteyrowunm B baHke. KapThbl
NCMONb3YKTCA B COOTBETCTBUN C 3aKOHOOATENBCTBOM, HOPMATUBHBLIMUK aKTaMu banka Poccun, [1orosopom un
Tapudamn.

4.1.10.1. Ecnn ocHoBHaa KapTa sMutnpoBaHa baHkoM 6e3 3aaeneHna nubo sMUTUpoOBaHa AONONHNTENbBHASRA
KapTa, OnA Hadana WUCMNOSb30BaHWA OCHOBHOI/OOMONHUTENBHOW KapTbl MO Has3HadeHuto Heobxoauma ee
aKkTuBauma KnneHtoM. AKTueauma Kaptel AomKHa BbiTb MPOBEAEHA HA OCHOBaHUN 3aaBeHns 06 akTvBaumu,
npeactaBneHHoro B bank B Cucteme B0, no dopMe, yCTaHOBNEHHOW BaHKOM, HO He Mo3aHee 6 MECALEB CO
OHA NonyYeHns KapTel.

4.1.11. Onepaunn no CUeTy NMPON3BOAATCA MO PacnopaweHnto KnneHTa, COBEPIIEHHOMY UM B MNCbMEHHOW
UM 3MEKTPOHHON dopMe npu  coBepweHun [epsaTenamMm onepauuii ¢ WUCnosib3oBaHneM KapTol.
PacnopsyeHne A0MKHO COOEPKATb BCE PEKBU3NUTHI, OOCTATOYHbIE ANA COBEPWEHUA onepaunin no CueTy.
bea pacnopsweHna KnneHTta u ncnonb3oeaHna KapTel onepauvn COBEPLIAKTCA MO PEWEHUKD CYAa, VHbIX
OpraHoB N NNL, B CNy4anx, YCTAHOBNEHHbIX OENCTBYIOWMM 3aKOHOOaTENLCTBOM Poccuniickon ®egepaunn n
HorosopomM. CoepuweHne onepaunii Nno CUeTy no pacnopaweHnto Nepwatena 6e3 ncnonb3oBaHus Kaptol
i ee PexkBU3NTOB, B TOM 4WCAE MNyTEM WUCNONL30BAHMA CUCTEM AUCTAHUMOHHOIO 6HAHKOBCKOro
oBCcnywunBaHNA, NPON3BOANTCA MO cornawenHnto KnnenTa n baxka.

4.1.12. NMoaTteepwaeHneM nonydvyeHua Knuentom/Oepwatenem KapTel MOMET ABAATLCA, COOTBETCTBEHHO,
pacnuncka o nosydeHunn Kaptel (No dopme BaHka), nubo aktnsauusa Kaptbl B Cnucteme 160,

4.1.13. TINH-Koa MOXeT nepefaBaTbCA B CMeumarnbHOM KOHBEPTE BMECTe ¢ NofayvyeHuneM KapTbl JNYHO
KnnenTy/depwatento nod noanuck B pacnucke o nonydeHun Kaptol (Mo dopme baHka), nubo MoweT BbiTb
YCTAHOB/EH CAaMOCTOATENBHO KnueHToM ¢ ncnonbiosaHnem Cnctemsl B0 nnn nytem obpaweHna B baHk ¢
NCMONb30BaAHNEM TENEDOHHOWN CBA3M, COOBWIMB KOO 0BOE CMOBO.

4.1.14. KnneHT OTBEYaeT 3a MpPaBWIbHOCTE U OBOCHOBAHHOCTL COBEPLIEHUA [lepwaTenaMmn onepaunin no
Cuerty.

4.1.15. baHk B cooTBeTCcTBUM C TapudamMu B3MMaeT ¢ KnameHTa nnaty 3a: NpenocTaBfeHne ycnyr no
Joroeopy, 3a aMUCCUIO N NCNOABb30BaHMe KapT, 3a MHGOPMUPOBAHME O COBEPLUEHNN onepauunin No CYeTy ¢
NCMONb30BaHMEM KapT, ncnonb3oBaHme KNueHToM pekBu3nToB KapThl, COBEpPWEHME onepauuin no Cuety.
baHk Bnpase, B cnyyae HapyweHns KAMeHTOM CPOKOB OnaThl BO3HArPAawAEHUA 33 MPEOOCTaBNEHME YCIyr
no HactoAwemy [oroeBopy, cnmcaTb npuunTarowmecs baHKky AeHewHble cpeactea co (Cuerta, apyrux
BaHKOBCKUX CYETOB KMEHTA, HA OCHOBAHWN MAATEXHbIX TPEBOBaHNI U NHKACCOBBLIX NOPYYEeHUA. [1pn 3TOM
nognucaHne Hactosuero [Jorosopa o3HavyaeT NpeaocTaBnenHmne KnmeHTom banky 3apaHee AaHHOro akuenTta
Ha OMnaTy NNaTtexHbIXx TpeboBaHWn BaHka Ha CNMCAaHNE AEHEXHbIX CPEACTB C BAHKOBCKUMX CUHETOB KnueHTa
MO YKA3aHHBIM B OAHHOM MYHKTE OCHOBaHWAM. B criydyae HEBO3MOMWHOCTU B3bICKAHUA BaHKOM OEHEMHbIX
CPEACTB CO CYETOB HnmeHTa, BaHK BMpaBe B3bICKATb C HKAMEHTA NPUUMTAKWIWMECA CYMMbl B CyAEBHOM
nopagke. HemcnonHeHnA o06A3aTenbCTB NO onnate ycnyr baHka KnueHTOM 3a npegocTaBneHHble BaHKOM
YCAyrn no nHGOPMUPOBAHMKO O COBEPLUEHHbIX OMNEpPauUsaxX, He ABAAETCA OCHOBAHWEM [AJ1A MPEKPALLEHUS
BaHkoM nHbopMUpoBaHMA KnneHTa 0 CoBepLIEHHbIX onepaumax no CUeTy.
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4.2. OBLUNE NMOJIOKEHNA

4.2.1. KNNeHT HECET OTBETCTBEHHOCTb 38 AOCTOBEPHOCTb CBEAEHUI, KOTOPRBIE OH coobwmn BaHky ona uenemn
Horoeopa npu naeHTUPNKaUnmM/oBHOBNEHNI cBegeHnn KnuneHTa, ero npeacTaBUTENEN,
BoirogonpuobpeTaTenen n 6eHednUMapHbIX BNaAenbLER n [epratenei.

4.2.2 . KnneHT 06Aa3aH B TedeHne 3 paboumx gHen NMCbMeHHO MHGOPMNpPoBaTh baHK 06 M3MEHEHNAX CBOEro
HaVMEHOBAHWA, anpeca, TenedoHa, W3MEHEHMNAX B YYPEOAUTENbHbIX AOKYMEHTaX W [OOKYMEHTax o
roCyOapCTBEHHOW PErncTpaunmn, a TaKKe UHbIX OaHHbIX U CBEAEHWNA, YCTAHOBEHHbBIX NPW UOeHTUGUKaUMmn
KnneHTa, ero npeacraButenen, Boirogonpuobperatenen n 6eHedbuumnmapHbix BRagensbues. KAnMeHT HeceT
OTBETCTBEHHOCTb 38 yb6bITKN BaHKa, a baHK He HEeCeT OTBETCTBEHHOCTb 3a YObITKM KnmMeHTa, BO3HUKWNE B
CBA3U C HECBOEBPEMEHHbBIM YBEAOMIEHNEM BaHka KMnMeHTOM 06 M3MEHEHWIN YKA3aHHbIX O HHbIX.

4.2.3. PacnopsweHus (pacyeTHble AOKYMEHTHI), HEOOXOAMMblE O/ NpoBeAeHna onepauuini no Cdety, MOryT
COCTaBNATLCA U MOANNCHIBATLCA BaHKOM Ha OCHOBaHUUW pacnopshkeHnna [epraTens, COBEPLIEHHOrO UM Npn
MPOBEAEHVN OMEPALMA C UCNONb30BaHNEM KapTel nnu 6&3 ncnonb3oeaHna KapTel, €CAv 3TO NREAYCMOTREHO
cornaweHneMm baHka n KnmeHta, nanm 6e3 ero pacnopsweHns. PacnopsweHne [epwatena O0MKHO
COAEpPaTb BCE PEKBU3NUTHI, HEOBXOAMMbIE ANA COBEPLWEHUA onepaunin no Cuety n coctaBneHus baHkoM
pPacYeTHOro AOKYMEHTA.

4.2.4.Tpn  COBEPWEHNN ONepaunin ¢ wncnonb3oBaHneMm HKaptol BaHK OQHO3HAUYHO UAEHTUGULMPYET
HDepwatena n yooCTOBEPAET €ro npaBa Ha PAacropsmKeHNE AEHEXHbIMN CPeacTBaMU, HaXOOAWMMUCA Ha
CueTe, Npn BbIMOSIHEHNN XOTA Obl OAHOMO N3 CAEAYOWWX OENCTBUNA:

—  Habop MNH-koga;

—  MCMONb30BaHNE MPU COBEPLWIEHUN OMEPALN OAHOMO NN HECKOMNBKUX PEKBU3NTOB KapThl, B TOM 4YNCe
MyTEM UX CHATBIBAHUA, KONVWPOBAHWNA;

—  coobueHne KoaoBoro ¢noBa, NACNOPTHLIX AaHHbIX C UCMOMNb30BAHMEM HOMEPa TenedhoHa, yKa3aHHOoro
KnneHToM B 3aABNEHUN O MPUCOEUHEHUN K [1paBuiamM.

Mpwy 3TOM, €CnU NPU COBEPRLWIEHUN ONepaunm ncnonb3yetca Kog noaTBepHAeHNA OENCTBUSA, MOUMEHOBAHHbIE
B HACTOALWEM MYHKTE MPU COBEPWEHUN COOTBETCTBYKOLWEN Onepaunn, B 06A3aTENbHOM MOPAAKE OOIKHbI
COMPOBOXAATLCA Takke HabopoM gaHHoro Koga noaTBepwaeHUA, B NPOTMBHOM Criydae onepauus byaer
OTK/IOHEHA.

MNpn coBeplieHUM onepaunin B HaHKkoMaTe, Habop [MMH-kopa 6e3 noabopa €ro 3Ha4YeHWn N C YUCOM
MOMbLITOK He 6onee Tpex, N 3anncb 06 3TOM AENCTBUN B 3NEKTPOHHOM ¥ypHane 6aHkoMaTa, OQHO3HA4YHO
MOOTBEDPKOAET COBEPLIEHNE ONEpaLVn C NCNONB30BaHMeEM KapTtol [epatenem.

Onepaunn, COBEPLIEHHbIE C uKcnonb3oBaHMeM Kaptol, ¢ npumeHeHvem [MAH-kopa, Kopga
noaTBepkaeHNA, Koaa NpOBEPKU NOAJIMHHOCTU KapThl, WUHbIX PEeKBU3NTOB KapTbl, B TOM 4uncrie npwu
ncnonb3oBaHnn PexkBnantos KapTtobl B CepBrncax OECKOHTAKTHOW OMnaThbl, MPU3HAKTCA COBEPLWEHHBIMA
Hepwatenem KapTol 1 0AHO3HAYHO NOATBERKOAT COBEPLLIEHWE onepaunn [lepwaTtenem.
4.2.5.C ncnonbaosaHneM Kaptol [lepaTenu BNpaBe Npov3BOANTb CAenyOLWne onepauun:

—  MONYYEHUE HAMNWYHbIX OEHEXHbBIX CPencTB B BanTe Poccuiickon Pepepaunn ANA OCYLWLECTBIEHUA HA
Tepputopun Poccuiickon depepaumm pacyeTtoB, CBA33HHbIX C AEATENBHOCTBIO KPUANYECKOrO nLa,
VHOWBUAYANbHOMO NpeanpuHuMaTens, B TOM YNCne C ONnaTtol KOMaAHOWPOBOUHbLIX W MpPencTaBUTENbCKUX
pPacxoaoB.;

— onnaTta pacxonosB B BamwTe Poccuinckon Pepepaunin, CBA3AHHbLIX C OEATENBHOCTBIO KPUONYECKOrO
aua,  MHAMBUAYAanbHOMO  NpeanpuHuMaTensa, B TOM  4YWCAE € ONJaTOM  KOMAHAUPOBOYHbLIX U
NpencTaBUTENbCKUX PACcX0O0B, Ha TeppuTopun Poccuinckon Oepepaunn;

— uHble onepauun B BanwTe Poccunickon ®epepaunun Ha Tepputopum Poccuiickon ®epepaunun, B
OTHOLWEHN KOTOPBIX 3aKOHOAATENLCTBOM Poccuinckon Pepepaummn, B TOM YUCNE HOPMATUBHBIMK AKTaMu
BaHka Poccun, HE YyCTaHOBMEH 3aNPET UK OrpaHUYEHVE Ha UX COBEPLLEHNE;

—  TMONIYYEHUE HaNIUYHBIX [OEHENHbIX CPEACTB B WHOCTPAHHOW BaniTe 3a npegenaMmm TeppuTopun
Poccniickon ®egepauyin Ana onaatel KOMaHAUPOBOYHBIX U NPEACTABUTENBCKNX PACXOA0B;

—  0OMNNata KOMaHAMPOBOYHLIX U MPEACTAaBUTENBCKUX PACXOA0B B WHOCTPAHHOW BanTE 3a MpeaenaMu
Tepputopun Poccuiickon Gepepauunu;

—  UVHBbIE OMNEpaunn B UHOCTPAHHOW BaNKOTe ¢ COBMOAEHNEM TPEBOBAHW BAMKOTHOIO 3aKOHOOATENLCTRA
Poccuninckon ®epepaunu.

[MonyyYyeHne HanNMuHbIX OEHEXHbIX CPEACTB C WCMONb30BaHMEM KapT, a TakKe coBeplieHne 6e3HannuHbIX
onepaunin OCyWwecTBAAETCA B Npeaenax JIMMNToOB, €CN OHN YCTAHOBIEHDI.

4.2.6.[JepwaTenb BNpaBe COBEPLWATb YKa3aHHbIE BbiWe onepaunn no CUYETY B BaAKOTE, OTANYHOM OT BaNOThI
Poccuninckon ®epepaunu.

4.2.7.0nepaunn no CUeTy COBEPLIAKTCA B NPEOEax OCTaTKa OEHEXHbIX CpeacTe Ha CUeTe Mo COCTOAHUID
Ha Havyano CNepaLnoOHHOr0 AHA C YYETOM TEKYLLMX NOCTYMNIEHNIA B TEYEHNE ONEPALIMOHHOIO AHA.

4.2.8.BaHK HE HAUNCIIAET NPOLEHTHI HA OCTATOK OEHEXHbBIX CPEACTB Ha CueTe.

4.2.9.0nepaunn, cCoBepWEHHbIE [depaTtenamn, B cMbicne [NpaBun ABAATCA TaKKe onepaunamMmn KnueHTa.
KAneHT HECET OTBETCTBEHHOCTb 38 AAHHbBIE ONEPALN, KaK 3@ CBOWN COBCTBEHHBIE.
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4.2.10. Bce onepaunn ¢ wncnonb3oBaHmeMm Kapt coeepwatotca [depwartenamm ¢ cornacma KnuedTta.
OtcytcTBME cornacma KnmeHTa Ha COBEPLIEHWE Onepaumn C UCMOAb30BaAHMEM KapTbl MOATBEPKOAETCA:
OTKa30oM [lepatena OT COBEPWEHUsA onepaunn, npeaoctaBneHmneM HKnueHtoMm bBaHKy [OKYMEHTOB,
CBUOETENBCTBYIOWMX O MPEKPALLEHNN NOMHOMOYMIA [lepwaTensa Ha MOMEHT COBEPLIEHMA onepaumm ¢
NCMONb30BaHMEM KapTel, mogayen KnueHTom 3anaBneHna 06 aHHynMpoBaHum, nssatum KapTel JepwaTtens oo
COBEPLWIEHVA onepauun, mnbo U3BELLEHNEM O HAPYLWEHUN NOPAAKA UCMONB30BaHUA 2MTEKTPOHHOIO CPEACTBa
nnarexa - KapTobl.

4.2.11. NonHoMmouna KnnenTa, [depaTeneil Ha COBEPLIEHNE OMeEpaunini ¢ NCNOAb30BAHNEM KapT ABAAKTCHA
07 baHka oencTByOWMMN A0 UCTEYEHNA CPOKA X AENCTBMA, UIW NPEeAOCTaBneHns KNneHToM OOKYMEHTOB,
CBUAETENLCTBYOWMX 00 UX MPEKPALLEHWN, UM A0 MOAydYeHUa OT KamneHTa U3BEWEHUA O COBEPLIEHUN
onepauni ¢ ncnonb3oBaHMeM KapTtel 6e3 cornacua KnmneHTa.

4.2.12. KnueHTsl — nuua, 3aHNMarLWMECA YaCTHOM NpaKkTuKoni, u JepwaTtenn KapT yKazaHHbIX KANEHTOB He
BNpaBe COBEpWAaTh onepauum ¢  WUCNoab3oBaHneM KapT wnm  ux  PexkBU3UTOB, CBA3AHHLIX C
NpeanpuHNMaTENbCKON AEATENBHOCTBIO.

4.3. MIPABA N OBA3AHHOCTU CTOPOH

4.3.1. KnneHT 06A3yeTcCA:

4.3.1.1. TpenctaBnTtb baHKy BCE AOKYMEHTbI, HEOBXOAUMbIE OAA OTKPbLITUA U BeaeHua CyeTta, SMUCCUN 1
BblAaYM KapTel, B COOTBETCTBUM € NEPEUHEM, onpeaenaeMblM BaHKOM, B TOM 4MCIe KapTodKy ¢ 0Bpasuamu
noanucen u oTTucka nedyatn (Npw HeobxoaumocTn) KnneHta n [JepwaTeneit, ynonHOMOYEHHbIX KANEHTOM
pPacnopMKATLCA OEHEXHBIMU cpencTeamMm Ha Cuete. CobnoaaTs TpebosaHua baHka npm UCNONHEHU NPA&B 1
obAzaHHoCTEN Mo Joroeopy.

4.3.1.2. Vicnonb3oBaTb CYeT TOMbKO ANA COBEPWEHWA Onepaunin ¢ Ncnonb3oBaHmeM KapT, ecnn nHoe
NPAMO He YCTaHOBMEHO [OroBOpOM Unm oTAENbHBIM cornaweHneM CTOPOH.

4.3.1.3. CamocToATenbHO obecneumBate pasgensHoe xpaHeHune KapTol n MNMH-kopa, obecnedunTb NOAHYO
COXPAHHOCTb, HEMPUKOCHOBEHHOCTb, TallHy W HEeOOCTYMHOCTb MKOBbIM - NUUaM, He  ABNAKWUMUCH
Depwatenamn, Kapt, PexkBnantos Kapt, Kogosoro cnosa, INNH-kopos Oepwatenen, Kogos, yCcTponcTBa, B
MaMATN KOTOROrO COXpaHeHbl PekBuanTbl KapTbl, ncnonbayemble B CepBucax GECKOHTAKTHOW OMNaTthbl 1
Maponen K yKasaHHbIM YCTPOMCTBAM B Nepunog aenctauna Jorosopa, HECTU OTBETCTBEHHOCTL 3a obecnedyeHne
TalHbl 1 COXPAHHOCTW AaHHbIX CBEAEHNN.

4.3.1.4. PacnopswatbCa [OEHEXHbIMU CPeAcTBaMu, HaxoaawmMucsa Ha CueTe, B COOTBETCTBUU C
TpebOBaAHUAMU AENCTBYIOWErO 3aKoHoAaTenbcTBa Poccuiickon depepaummn, HOPMATUBHBLIX aKTOB baHka
Poccun n lorosopa.

4.3.1.5. CosepuwaTb onepaunn no CUYeTy TONbKO B MPEAEnax OCTaTKa OEHEWHbIX CpeacTB Ha CueTe Ha
Ha4Yano ONePaUNOHHOro AHA, C YYETOM TEKYLIUX NOCTYNNEHUN B TEYEHNE ONEPALIMOHHOrO AHA, U B Npeaenax
JInMnTOB, €CNN OHW YCTaHOBIEHDI.

4.3.1.6. He pgonyckaTb Hepa3spelweHHbln oepgpadT no CueTy. B cnyyae BO3HUKHOBEHWA HEPA3PELW EHHOMO
oBepapadTa KnneHt 06A3yeTca NoracuTb CYMMY HEPA3PELIEHHOro oBepapadTa B CPOK He no3gHee 30 aHen
C MOMEHTa BO3HUKHOBEHUA HEPAaspPeWeHHOoro oBepapadta, a Takke ymiatutb baHky naty 3a
Hepa3peLWeHHbI oBepapadT B BUAE, pa3Mepe 1 NOpAAKE, yCTAHOBAEHHbIX Tapudamn.

4.3.1.7. ObecneymBatb Hammume Ha CUYeTE OEHEXHbIX CPeACTB B CYMME, HEOOXOAVMON ANA noraweHus
3a40MKEHHOCTN, NN NCNONHEHNA TpeboBaHUin BaHKa.

4.3.1.8. PerynapHo 3HakoMuTbcA C Tapudamu (U unHdopMmuposaTb [epwateneli ob unx copepwaHun),
KOTOPbIE PasMELLEHbl B MeCTax OOCAYMUBAHNA KINEHTOB, a Takke B 0BWenoCTYMHbIX WCTOYHUMKAX
nHbopMaumn: Ha odbuumanbHbiX caTax baHka B cetu VHTepHeT www.sinara.ru,_www.delo.ru, a TaKkwe ¢
ycnoeusaMn [dorosopa w [lpaBun mnonb3oBaHus HoprnopaTuBHOW 6aHKOBCKOW KapTol (MpunoweHne 2 K
MpaBnnam).

4.3.1.9. CaMOCTOATENBHO PErynpoBaTbh B3aUMOOTHOWEHNA ¢ [epwartenamMn B NpOoLECCE NCMOMb30BaHUSA
Kapr.

4.3.1.10.ony4aTe 4epes3 ynOMNHOMOYEHHbIX NuL, Bbinuckn n3 Cueta Ha OyMa¥HOM HOCWUTENE WM B
3NEKTPOHHOM BUAE C NEPUOANYHOCTBLIO, YKA3aHHONM B 3aABNEHNN MO GOPME, YTBEPHAEHHON BaHKOM.

4.3.1.11. KOHTpOMpoOBaTb MPaBUbHOCTE COBEPLWEHNA BaHKOM onepauunin No CueTy.

4.3.1.12. KoHTponnpoBaTb coBepueHne epxatenaMm onepaunin no CYETY 1 HECTN OTBETCTBEHHOCTL 3a BCe
onepaunun, CoBEPLLEHHbIE Mo CYeTy, OCHOBaHUA 1 NOCNEACTBUA UX COBEPLIEHIA.

4.3.1.13. B TeveHne 10 KaneHOApHbIX OHEA MOCAE NOAYyYEHUS BbIMUCKU N3 CUeTa NMUCbMEHHO YBEAOMATh
BaHK 06 cWnBOYHO 3a4NCNEHHBIX HA CHET CYMMAax U HE3aMedIUTENbHO BO3BPATUTL X BaHKy.

4.3.1.14. OCyWweCcTBNATE KOHTPOMb PACX040BaHNA OEHEWHbIX cpeacTs depwatenamn KapT.

4.3.1.15. He wncnonb3oBaTe KapTbl Anasa BbiNAatel 3apabOoTHOW nnatel U APYrUX BBINAAT COLUMANBHOrO
XapakTepa.

4.3.1.16.MNpenctaente  baHky o6pasupl nognucel Hepwatenen KapT nyTeMm  npegocTaBneHUs
baHky/odopmneHna B baHke KapTouykm ¢ obfpasuaMu noanuceln m oTTUCKa nedatn HKnuveHnTa (npwu
HeobxoaMMoCTN).
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4.3.1.17. B cnyyae ncteyeHna cpoka aenctena KapTbl o6paTtuTtbCa B BaHK ¢ MUCBMEHHBIM 3aABNEHNEM 0O
aMuccun KapTbl Ha HOBBI CPOK He mnosgHee, 4eM 3a 10 paboumx (oecAaTb) OHENW 00 OKOHYaHWA CpoKa
nencteua Kaptel. HenonyveHne BaHkoM 3anaBneHna KNneHTa B yKa3aHHbI CpoK OyAeT paccMaTpuBaTbCs Kak
OTKa3 KnneHTa ot aMuccnu KapTel Ana gaHHoro [epyatena Ha HOBbI CPOK.

4.3.1.18. B TeueHne CpOKOB, YCTAHOBMNEHHbLIX OENCTBYOWNM 3aKOHOZ4ATENbCTBOM Poccuninckon Pegepaunn,
COXPAaHATb BCE AOKYMEHTHI, CBA3aHHbIe C onepauvaMm no KapTtaMm, n npeaocTaBnATb ux baHky no ero
TPEBOBAHUIO VNN NPU BO3HUKHOBEHUUW CMOPHbIX BOMPOCOB.

4.3.1.19. MNpwn yTpaTe KapTbl, YCTPOWNCTBA, B MaMATY KOTOPOIro COXPaHeHbl PEKBN3UTLI KapTbl, NCNONb3yEMbIE
B CepBuncax HECKOHTAKTHOW onnaTthl, COBEPLIEHUN onepaunn 6e3 cornacna KnneHTa, NoOAy4YeHun ocTyna
NOBbIX HEYNOTHOMOYEHHbIX UL, K KapTaM, nx PEKBU3NTAM, YKA3aHHbIM YCTPONCTBAM U NaposaM K HuM, [TH-
Kopgam [epaTtenein n naponsaM, Wi O COOTBETCTBYKOLWLMX Yrpo3ax, HE3aMeaUTENbHO CoobwmnTh B BaHK
Mobb6IM cNocoboM, obecneunBarOLNM PUKCMPOBaHME NepeaaBaeMon nHopmMmaunn, 1 3abnoKnpoBaTbh KapTty,
C YKasaHneM KOJ0BOIr0 CMoBa U/UW PEKBU3NTOB AOKYMEHTA, YA0CTOBERAIOWLETO IMYHOCTL [epsaTens.
4.3.1.20.Cpatb B baHK KapTbl ¢ NCTEKWIM CPOKOM OENCTBUA, HEUCMONb3yeMble KapThbl, NCMOPYEHHbIE KapThl,
a TakXe nNpu nogade 3anABneHWs O CMOPHOW onepauuun / yBegoMmneHunm o6 wncnonb3oBaHun HKapTtbl 6e3
cornacus KnmneHTa, npn pactopxeHuu [Joroeopa v 3akpbitun CUETa, a Takke no TpedoBaHUo baHka npu
NnosydeHnn yseaoMneHna o1 baHka 0 Bo3spate KapTol.

4.3.1.21. B cnyyae yTpaTbl WM HENPABOMEPHOrO WUCMONb3oBaHMA KapTbl, HECTW OTBETCTBEHHOCTb 3a
onepauun, COBEPLIEHHbBIE C UCMONb30BaHNEM KapTbl A0 NpMeMa K UCNonHeHno baHkoM 3aaBnenHna KnnenTa
0 6noknposaHun KapTbl.

4.3.1.22.T1pu cMeHe (M3MeHeHnn) cocTaBa [epwaTtenein KoprnopaTuBHbIX KapT 06A3aTenbHO cAaBaTb paHee
BblAaHHble KapTbl B BaHK.

4.3.1.23. VIcnonb30BaTh NPpU OCYLWECTBAEHNN BE3HANNYHbIX pacdeToB B ceTu VIHTepHeT Koa moaTBepaeHuA,
oTNpaBfeHHbIi  BaHKoM  KnuneHnTy nocpeactsBoM PUSH-yBegomneHus/ SMS-cooblieHna no  HoMepy
MOBUNBbHOIO TenedoHa, NPeaoCTaBIeHHOro KNMeHToM.

4.3.2. HKnwueHT BNpaee:

4.3.2.1. VsMeHATb JluMutol KapTtol [depxateno B npefenax yCraHOBNEHHOro baHKOM MaKcuManbHOro
pasMepa nyTeM npencraeneHna KnmeHToMm B baHK COOTBETCTBYHOLWENO 33ABNEHNA.

4.3.2.2. CaMOCTOATENBHO YCTaHaBAMBaTb MNOPAAOK pacyeToB ¢ [HepwatenamMu KapT 3a nNpoun3BeaeHHble
onepaunn no Kapte.

4.3.2.3. V/I3MeHATb KONNYECTBO 1 COCTaB [epwaTenein.

4.3.2.4. Tlony4aTb B baHKe Ha OCHOBaHUKW CBOEro NUCBMEHHOIO U B 31IEKTPOHHOM BUAE 3arnpoca CnpaBKu
no CueTty 1 onepaunaM, MPON3BEAEHHBIM MO HEMY.

4.3.2.5. lMNpeabasnaTe B baHk TpeboBaHMA 0 BNOKNPOBAHUN UIW aHHYNMPOBaHUNM KapTel y [depwaTtens.
4.3.2.6. Ob6pauaTtbca B baHK ¢ MOTUBUPOBAHHOWN MPETEH3NEN O pa3Mepe 1 xapakTepe onepaunii no CueTy.
CnuncaHHble NO OCNapuMBaeMon onepaunm CyMMbl BaHkoM Ha CueTe He BOCCTaHaBIMBAKTCA A0 MPU3HaHUA
TpeboBaHNA KNneHTa NpaBoOMEPHbBIMUA.

4.3.2.7. CoepwaTb Onepaunin TOAbKO B Mpegenax OCTaTKa OEHEXHbIX CPeacTB Ha CueTe, He AonycKas
BO3HNKHOBEHUMA HEpaspewWweHHOro oegepapadTta no CueTy.

4.3.2.8. llony4yaTb HANUYHBIE OEHEXHbIE CPEACTBA B NMOBbLIX MyHKTaX BblAauu HASIMYHbIX OEHEKHbIX CPEaCcTB
1 BaHKOMAaTax B Pas3nNMyHbIX CTPAHaxX MUpa, FAe NPUHMMAaKTCA KapTol, BbloaHHbIE [epraTenamM.

4.3.2.9. Ha OCHOBaHUN MAATEXHOrO NOpydYeHnsa KnueHTa Bo3BpawaTtb baHKy ownBOYHO 3a4UCNEHHBIE HA
CueT OeHeXHble CpeacTna.

4.3.2.10.06ecnevmBatb COXPaAHEHUNE BCEX OOKYMEHTOB, 3MEKTPOHHBbIX GAaNNoOB, COAEPMHALLNX SMEKTPOHHBbIE
OOKYMEHTbI, 3anncu NePEroBOPOB, FOMIOCOBLIX PACMOPKEHNIN, CBA3AHHBLIX C oNepaunen ¢ NCNoIb30BaHNEM
KapTbl, B TEYEHME TPEX NET C MOMEHTA COBEPLWIEHNA 3TOM onepauum n NpeaocTaBnATh YKa3aHHbIE OOKYMEHTDI
BaHky no ero TpeboBaHWMIO O YPErynMpoBaHWA CAOPHBIX BOMPOCOB. B cnyvae ytpatbl [epwaTtenem
YKA3aHHbIX JOKYMEHTOB BaHK Npn paspeweHnn CnopoB UCMONMb3yEeT AOKYMEHThI, uMerwmneca y baHka.

4.3.3. baHK obasyertcs:

4.3.3.1. Tlpu oTcyTCTBUN B BaHKe peleHnini ynonHOMOYEHHbBIX OPraHoB, NMPENATCTBY WX OTKPBITUK CYeTa,
1N OCHOBaHWA ANA 0TKAa3a B 3akoveHnn [1orosopa, OTKpbITe CUET nocne npeaoctasneHna Knuentom baHky
BCEX HEOOXOANMBIX Haanekawe 0bOPMAEHHbBIX JOKYMEHTOB U Noanucanna 3aaeneHna o6 oTKpbITn CyeTa,
Ha OCHOBaHUW 3aABMEHUA BBINYCTWUTb U BblgaTh depkatenam KapTol. [lepeveHb AOKYMEHTOB, MOPAAOK WX
odopMneHna onpenenseTca baHKOM B COOTBETCTBUM C 3aKOHOAATENBCTBOM, B TOM YUCNE HOPMATUBHBIMU
akTamn baHka Poccnum n yCTaHOBAEHHBIMU B COOTBETCTBUN C HUMUW DAHKOBCKUMN MPAaBUIaMul.

4.3.3.2. lNpuceontb CueTy HOMep, onpegenaemblli BaHKOM  CaMOCTOATENBHO, B COOTBETCTBAM C
HOpMaTMBHbIMN akTamn banka Poccun.

4.3.3.3. BbigaBaTb KapTbl (kpoMe LndpoBoit KopnopaTnBHOM BaHKOBCKON KapTbl) MNYHO [lepwatensaMm, B TOM
yucne B nogpasaeneHun banka no mecTty obcnywuBaHua Cueta wam B MHOM noapasfeneHun badka, ¢
MPUTIOKEHVEM OOKYMEHTOB, MOATBEPKAAWNX HaAeNeHe [epwaTteneil NoHOMOUYNAMN MO PACAOPAKEHWIO
OEHeXHbIMN cpeacTBaMm Ha CuUeTe, M onnatel COOTBETCTBYWOWMX ycnyr baHka cornacHo Tapudam, unm
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HanpaenATb KapTbl MOCPeACTBOM MOYTOBOW CBA3U, KYPBEPCKON CAYXOON MO agpecy, YKasaHHOMY KAneHToM
B Cucteme OBO, npn ycnosuu Hanuumsa B BaHKe AOKYMEHTOB, MOATBEPHKOAOWMNX HageneHne JepKaTenei
MOAHOMOYUAMU MO PACMOPMKEHNIO OEHENHBIMU CpeacTsaMm Ha CueTe, n onnaTbl COOTBETCTBYIOLLMX YCIyT
banka cornacHo Tapudam. MNMonyyeHHaa [epwwateneMm KapTa akTMBUPYETCA C UCNONb3oBaHWEM CUCTEMBI
OB0O, no ¢dopme, yctaHoBneHHONn BbaHkoM. AkTuBauma KapTbl AomkHa 6biTb NMpoBeaeHa, He no3gHee 6
MECALEB CO OHA €€ NonydeHus [lepraTeneM, ¢ yKasaHWeM HOMepa cueTa B baHke, mo kotopomy 6yoyT
COBEPLWATLCA Oonepauun ¢ UCMOAb30BaHMEM KapTbl, €CAM NPaBO pacnopskeHua cpeactsaMu Ha CueTte
npepoctasneHo depmwatento Knuentom. Cpok Belaadm Kapt npu odopmnenun 3ansneHns B oduce baHka He
nosaHee 10 (aecatu) pabouunx AHel co AHA nogauyn 3aaBneHua B odpuc baHka n onnaTbl COOTBETCTBYIOLLMX
ycnyr baHka cornacHo Tapudam.

4.3.3.4. lNpou3BoanTb OMnepauun Mo MNEPEUNCTIEHNIO OEHENHbIX CPEeaAcTB co CuyeTa Ha OCHOBaHUK
pacnopsweHna [epkatena, coBepueHHoro [epwaTeneMm ¢ ncnonb3oBaHneM KapTbl, €Cim MHOE NpsAMO He
yCTaHOBMeHo [OoroBOpoOM, HE MO3AHEE OHA, CNEAYIOWEro 3a AHEM MOCTYNNeHnsa B BaHK COOTBETCTBYIOULENO
pacrnopsieHua [epwatensa, win 6e3 pacnopsweHusa KnueHTa ([lepsatens) B Cnyyasx, YCTaHOBIEHHbIX
OENCTBYOWMM 3aKoHOAaTenbCTBOM Poccuiickon ®epepauyun, [JOroBOPOM, a TaKKE WHBIMU O0rOBOpaMu,
3aKJTYEHHBIMW Mew oy baHkoM n KnneHTomM.

4.3.3.5. 3auncnartb noctynuewmne Ha CUET OEHEKHbIE CPEACTBA HE Mo3aHee pabodero aHA, CNeaywWero 3a
OHEM NOoCTynieHnsa B BaHK COOTBETCTBYIOULErO AOKYMEHTa. B cnydae, ecnu mn3 noctynuBlinX B BaHK
MAaTEXHBIX AOKYMEHTOB KNNEHT HE MOMET ObITb OQHO3HAYHO ONPEAENEH B KAYECTBE NOMydaTensa OdEHEKHBIX
cpeacTs (HanpuMep, JAOKYMEHT COMAEPHUT NCKaMEHHOE NN HENPaBUIIbHOE HaUMeHOBaHWe KnneHTa, HoMepa
CueTta 1 T.4.), OEHEWHble cpeAcTBa 3aumcnatoTcA Ha C4eT nocne npoeefeHus BaHKOM MeponpuaTui,
HaMpaBAEHHbIX Ha BbIACHEHWE MONyyaTensa CPEACTB B MOPAAKE U B CPOKW, YCTAHOBIEHHBIE HOPMATUBHbLIMI
akTaMun BaHka Poccun n 6aHKOBCKUMN NPaBuiaMul.

4.3.3.6. BbigaBatb BBIMUCKM 1 NPUNOKEHUA K HUM. BaHk no TpeboBaHuw KnueHta npepocTaBnaeTr emy
O0NONMHUTENBHYK Beimncky na CueTa 3a nnaty B COOTBETCTBUU ¢ Tapudamu.

4.3.3.7. YBeoomnaTb KNneHTa 0 Kaxaon CoBEpLIEHHON onepauun no CyeTy nyTeM HanpasneHns eMmy PUSH-
yBeaoOMNeHNa/SMS-coobLeHna Npy yCnoBUM yKasaHna KNnMeHToOM HoMepa MOBUbHOro tenedoHa, n/mnm ¢
ncnone3oBaHneM Cuctemol ABO, B cniydae nx ncnonb3oaHua. [Npun coseplieHnn epkaTeneMm B BaHKoMaTe
baHka onepaunini MO MOMYYEHUKD HANWMYHBIX [OEHEXHBIX CPEeACTB, OCYLWECTBAAETCA AOMONHUTENBHOE
MHHOPMUPOBAHWE MYTEM BbiBOAA MHbOPMaLMK 06 ONepaumn Ha 3KPaHe 1 Bblgade yeKka HaHKkoMara.

4.3.3.8. B cnyyae, Korga KnameHT He Bbifpan HWM  OOWH U3 MEPEYUCNEHHBLIX  CcnocoboB
yBeOOM/IeHNs/0TKasanca OT paHee BbibpaHHOro crnocoba yBegoMneHus, baHk yBepomnaeT KnueHTa ©
KaxOom onepauunm nyTeMm Bblgadyn KameHTy nHGopMaumm O Kaxaon COBepLlIeHHOW onepaunn no CYeTy Ha
OyMaHOM HOCUTENE B NoapasaeneHnn baHka no MecTy 3aknyeHnsa Jorosopa.

M3Bewate KnueHta ¢ MOCTYNAEHUN B €ro aApec PacyeTHbIX OOKYMEHTOB AJIA ONnaTthl B MOPAAKE aKLenTa
npwv ABKe nNpeactasnTena KnneHta B baHK, ¢ ncnonb3osanneM Cnctemol JBO nnm cpeacts NOUTOBON CBA3N.

4.3.3.9. Cobnropgate OAHKOBCKYK TalHy no Cuety. VMHPopmaumro no CueTy u onepaumaMm KnmneHTa
NpeaocTaBiATbL TOMbKO caMoMy HKnneHTy (epwatensam), a TPeTbUM NULAM — UCKKOUUTENBHO B Cly4dasx,
NPenycMOTREHHbIX AEACTBYIOWMUM 3aKOHOAATENBCTBOM Poccuiickon ®epepaunn, nnbo ¢ MUCBMEHHOrO
cornacusa Knmnenta.

4.3.3.10. KoHcynbTupoBaTe  KrmeHTa Mo BOMPOCaM, WMEKLWMWM  HENOCPEeACTBEHHOE OTHOWEHNE K
BbIMONTHEHNKD KNMEHTOM CBOWX MPaB 1 06A3aHHOCTEN B COOTBETCTBUN C YCNoBMaAMK [orosopa.

4.3.3.11. 10 NUCbMEHHOMY 3anpocy KnneHTta nHGOPMNPOoBaTh €ro 06 NCNONMHEHUN €r0 PAaCMOPAKEHNSA MYTEM
nepenadn eMmy HGOPMaLMOHHOrC NMCBMa B NoApasaeneHnn ob6cnysmnsaHna KnmueHra.

4.3.3.12. XpaHUTb OOKYMEHTHLI 1 UX KOMUW, HAXOLAULMECA B HOPUANYECKOM aene KnneHrta, B TeYeHne CPoKOoB,
YCTAHOBMEHHbIX AENCTBYIOWMM 3aKoHOAATENbCTBOM Poccuiickon degepaunmn, BbINOAHATE KOHTPONbHbIE
OYHKUNW, BO3JOMEHHbIE Ha BaHK AENCTBYOWMM 3aKoHOOAaTENBCTBOM Poccuiickon Pepepaumn n BaHKOM
Poccun.

4.3.3.13. KOHTpOMpOBaTbh pPacxoaoBaHNE [OeHewHbIXx cpencts KnmneHnTta KawabiM [depwatenem KapTbl B
COOTBETCTBUW C YCTAHOBNEHHBIM JIMMUTOM KapThbl.

4.3.3.14.BbigaBatb BbIMUCKKM K3 CuyeTa YMNOIHOMOYEHHBIM NULAM KaveHTa npu Hanuyum MNOAHOMOYUINA
(noBepeHHOCTEN), 0POPMMAEHHBIX KNMEHTOM.

4.3.3.15. 3a6n0oKnpoBaTbh KapTbl Npn NOAYYEHUN COOTBETCTBYHIOWLENO 3aABNEHNA OT KnueHTa nnn [Jepartens
nan 6e3 3aaBneHns Mnpu HeoBXoAMMOCTU WNCMOMHEHUA TPebOoBaHWIA B COOTBETCTBUM C AENCTBYHOLLUM
3aKoHopatenscTBOM Poccniickon @epepauymn mnm HAcToAWMM [1OroBopoM, B CIydae WUCMONb30BaHUA
Knnentom Cuctemsl [50.

4.3.3.16.B cnyyae 610KMPOBaAHUA WM MNPUOCTAHOBAEHUA aencteus Kaptel banHk 06A3aH B [OeHb
6NOKMPOBaAHMA UM MNPUOCTAHOBEHUA AelcTeua HKapTbl yBegoMuTb 06 atoM KnueHTta / [epwaTtena ¢
YKA3aHWeM MNpuYnHbl BIIOKMPOBAHNA WU MNPUOCTAHOBNEHUA OeNCTBUA KapTbhl MyTEM HanNpaBneHusa eMmy
PUSH-yBegomneHns / SMS-coobuieHuna n/unn ysegomneHusa B Cucteme B0, B crnyyae MCNonb30BaHuUsA
KnueHtom / depwatenem Cuctemel 460.
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4.3.4. baHK Bnpase:

4.3.4.1.be3 pacnopsaskeHna KnueHTa cnucbiBaTb ¢ ero CueTta CyMMbI:

—  3an0mKeHHOoCTH;

—  OWWBOYHO 3a4yncneHHble Ha CueT, Ha OCHOBAHUWM NNaTewHbliXx TPeBoBaHW U/ UM MHKACCOBLIX
MOpYy4YEeHUNIA;

—  onepauuil, COBEPLWEHHbLIX C WUCMNOMb30BaHMEM KapTbl A0 monydeHna BaHkoM coobuieHns KnwveHTa o
BnoknpoBaHnu KapTbl;

— B Chy4yasax, NpeayCMOTPEHHbIX OENCTBYHLWNM 3aKkoHOOaTeNnbCcTBOM Poccuinckon depepaunn, B TOM
4MCTIE NO PELIEHVIO CYAQ;

—  CYMMbI N0 OMepaunaM, COBEPLEHHBIM KNMEHTOM C NCNOAb30BaHMEM KapThl A0 pacTopxeHua [orosopa.
4.3.4.2. 3aknodeHune [dorosopa 1 nognucaHne 3aasneHna 06 oTKpbiTun CuyeTa O3HaYaeT NpenocTaBneHne
Knnentom bBaHKy 3apaHee OaHHOrO aKUEnTa Ha onnaTy nnaatexwHbix TpeboBaHU bBaHKa Ha cnuvcaHune
OEHEXHbIX cpeacTB co CyeTa Mo YKasaHHbIM B AAaHHOM MYHKTE OCHOBAHUAM, B CYMMaX, YKA3aHHbIX B TaKNX
TpeboBaHNAX, N B TEYEHNE CPOKa genctena Jorosopa.

4.3.4.3. B cnyyae nctedeHna cpoka aenctena KapTol, saMutupoBaTh KapTy Ha HOBBIN CPOK NO 3aaBNEHNIO.
4.3.4.4. OTKazaTtb KNneHTy B aMUCCUN, BblAAYE, BO3OBHOBNEHUN NN BOCCTAHOBAEHUN KapTbl.

4.3.4.5. OTKasaTtb B yCTaHOBAEHUN JInMnTa KapTbl, MPEBbLIWAKLLENO Pa3MeP, YCTAHOBMEHHLIN Tapndamn.
4.3.4.6. TIpNOCTaHOBUTb WUNU MPEKPaTUTb AencTeune Kaptbl 1 onepauun no CUeTy, a TaKXe MPUHATb BCe
HeoBXoanMbIE Mepbl, BNIOThb 40 N3bATUA KapTel, B cydae HapyweHna depwaTtenamu ycnosuin JJorosopa nnu
nopsAaKa NCMOMb30BaHNA SNEKTPOHHOMO CPEACTBA MAATEXKA, a TAKKE NPU NOAYYEHNN N3 [naTewHbIX CUCTEM
1 BaHKOB 32KBalepoB CBEOSHWA O KOMOpOMeTauun HoMmepa KapTbl WM BbiABAEHWE BaHKOM MOoMbITOK
ncnonb3oBaHna KapTtel 6&3 cornacua KnneHra.

4.3.4.7. TIpMOCTaHOBUTL OMnepauun ¢ MCnonb3oBaHnemMm HapTbl/PeKBU3UTOB KapThbl B CBA3WM C HaUYMEM
noao3peHnin o Komnpomertauuu;

4.3.4.8. Tepeuncnartb N0 HasHadYeHu 6e3 3auncnedHnsa Ha CUeT AEHEeXHblE CPeacTBa NpuU COBEPLIEHUN
depwatenaMmn onepaunin B BankOTE, OTAWMYHOM OT BantoTbl CyeTa, NonydyeHHble BaHKOM B pesynbTaTe
KOHBEPCUOHHOM onepauunn. KoHBepTauma npu cnncaHnn Cpeacte ¢o Cueta Nnpon3BoanTca no Kypcy baHka,
YyCTAHOBMEHHOMY ANA OaHHOW onepauny Ha AeHb CcaHns.

4.3.4.9. Bo3patuTb AOKYMEHT MO oOnepauuaM C UCMonb3oBaHueM KapT 6€3 WCnoaHeHWs, OTKasaTb B
CcOBeplIeHnn onepaunn (3a UCKIOYEHNEM 3a4YNC/IEHNA AEHEWHbIX CpeacTB Ha CueT), B TOM 4dncne npwu
BbIMOAHEHNN QYHKLUWIA areHTa BatOTHONO KOHTPOA, N B ClyYae HECOOTBETCTBUA onepaunn TpeboBaHNaM
OeNCTBYOWEro 3akoHopatenscTBa Poccunckon ®epepaunn, HenpeacrtaBneHnsa KAMEHTOM OOKYMEHTOB
(cBepgeHWn), NOATBEPHOANOUIMX OCHOBAHME MnaTewa B Tex Cydaax, Korga npenocTaBlieHne TaKux
OOKYMEHTOB (CBeAEeHWIn) MpeayCMOTPEeHO [OeNCTBYIOWMM 3aKoHOOaTeNnbcTBOM Pocculickon Pepepaunu,
npeacTaBneHna KMMeHTOM HeaO0CTOBEPHbLIX OOKYMEHTOB (CBeASHUN), yKa3aHHbIX Bbille, B TOM 4ucie ans
Lenern BaMKTHOMO KOHTPOMA, a TAKXME B Clflydae BO3HWKHOBEHUA Yy baHka mogo3peHua, 4to onepauunsa
COBEplaeTca B Uenax neranmsaumn  (OTMbIBAHWA) O0XOO0B, MOMYYEHHbIX MPECTYMNHbIM MNyTEM, WK
ONHAHCNPOBAHNID TEPPOPU3MA, a TaKXKe MpY COBEPLLUEHN ONepauuii ¢ UCNoab3oBaHneM KapT 6€3 cornacuna
KnneHta nam npw nonydeHun OT KaneHTa U3BELLEHWA 06 yTpaTe 3MEKTPOHHOrO CpPeacTBa nnaTtera, o
HapyweHNnn nopaaKa €ro MNCMONb30BaHUA, UM 06 WCTEYEHUN CPOKa WAN MpPEKPpaWEHUN MNOJAHOMOYNIA
JeprwaTtenen, a Takwe Npu NCTeYeHnn Cpoka aenctema KapTbl, ¢ NCMOMb30BAHNEM KOTOPOWM COBEpPLIAETCA
onepauus.

4.3.4.10.Bo3gpatntb 6€3 WUCMNOMHEHNA OOKYMEHT NO onepaumam [epwatensa, oTKasaTb B COBEPLUEHUN
onepaunn (3a UCKMIOYEHNEM 3a4YMCIEHNA OEHEMHbIX CpeacTB Ha CueT) B C/lydae Heucnonb3oBaHuA Kopa
MOATBEPHAEHNA NMPU COBEPLIEHUIN ONeEPaUni C NCMONb30BaHNEM KapT B ceTn NIHTEPHET.

4.3.4.11. TpeboBaTb y KnneHta AOKYMEHTbI, HEOBXOOUMbIE OAA UEeNen BaNOTHOIO KOHTPONA 1N NPOBEOEHUSA
BaNOTHON onepaunn 1 oTKasaTb KaneHTy unn LepraTentd B NPOBEAEHWM BaNKOTHOW onepauun, ecnn
OOKYMEHTblI HEe NPEeACTaBMEHbl, MPeacTaBfeHbl He B MNOMHOM ofbeMe, MNpeacTaBrieHbl HEOOCTOBEPHLIE
JOKYMEHTbI, NBO NpeacTaBNEHHbIE AOKYMEHTBI HOCAT MPOTUBOMNPABHbLIN XapaKTep.

4.3.4.12.B OAHOCTOPOHHEM MOPAAKE W3MEHATb YCTAHOBNEHHLIA Tapudamn pasMmep JinmMnta KapTtbl C
obAsaTenbHbIM n3BelLeHneM Knnenta no Cucteme B0,

4.3.4.13.TlpnoctaHaBnmBaTbe WKW MpPeEKpawaTte onepauum no CuyeTy B COOTBETCTBUM € AENCTBYHOULMM
3aKoHOAaTENBCTBOM Poccuickon @epepaunn n HacToawmM JorosopomM n 6n1oknpoeaTs KapTel JepwaTenel.
4.3.4.14.13MeHATb B OQHOCTOPOHHEM NopAgKe HoMep C4UeTa B CAydasax U B MNOPAAKE, NPeayCMOTPEHHbIX
OeNCTBYOWMM 3aKOHOAATENBCTBOM Poccuniickon Gegepaunn nanm HoOpMaTUBHBbIMKU akTaMn baHka Poccun.
4.3.4.15.TIpnoctaHoBMUTL UCNONb30BaHne [epxarenaMmn KapT B ciiydae HapyweHua HKnmeHToM nopagka
NCNONb30BaHNA 3NEKTPOHHOIO CPEACTBA NAATEXKA.

MpMOCTaHOBUTE AENCTBUE KAapThbl UM NPOBEAEHNE ONepaunii oA NPOBEPKN MPABOMEPHOCTN NpOoBEeOEHNA
onepaunin ¢ ncnonb3osaHneM Kaptbl/PeKBN3UTOB KapThl.

4.3.4.16. OTKa3saTb B coBeplieHnn onepauunii no CYeTy B CAy4anx:
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—  HEOOCTMKEHMWSA COrnaweHna 0 cnocobax MHGOPMUPOBAHUA O KAXAON onepaunm ¢ X NCNOIb30BAHNEM,
NN OTKA3a KIIMEHTA OT COrNacoBaHHbIX CcNocoBax MHGOPMUPOBAHNA O TAKNX OMepauunsx;

— B Clyyae HenpeacTaBneHma baHKy AOKYMEHTOB, MOATBEPK AL NX OCHOBAHWE N XapPaKTEP NPOBOAVIMON
Onepaunmn, a TaKKe WX OSKOHOMUYECKUI CMBICA, WX B CNy4dae Haauuua y baHka nogo3peHuin, 4to
NpencTaBleHHbIE OOKYMEHTHI ABNAKTCA HEAOCTOBEPHBIMU.

4.3.4.17. N3batb KapTy npu nopgade KnueHToM 3asBieHWs O CMNOPHOW onepauwn/yBegoMneHns ob
nCcnonb3oBaHnM KapTtol 6e3 cornacua KnneHra.

4.4. OTBETCTBEHHOCTb CTOPOH

4.4.1. B cny4yae HEUCTMOAHEHUA NN HEHAANEKALLErO UCMONHEHNA 06A3aTENbCTB MO [JOroBopy, CTOPOHbI
HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENBCTBOM Poccuinckon ®egepaunu.

4.4.2. KIneHT HeceT OTBETCTBEHHOCTb 3a cobnwaeHmne ycnoeuin [Jorosopa m [paBun, 3a onepauun,
COBEPLIEHHbIE [lepaTensaMm ¢ NCMONb30BaHNEM KapThl 1 €e PEKBU3NTOB, N 38 BO3HUKLWINE B CBA3U C 3TUM
YOBITKU.

4.4.3. KANEHT HECET OTBETCTBEHHOCTb 3a OBECNEYEHME COXPAHHOCTU U KoHduaeHumansHoctTn MNMNH-Kkoaa,
OUNO [Hdepwatenein, pekBU3NTOB 1N CPOKOB AeNcTBUA KapT, yCTROWCTB, B MNaMATU KOTOPbIX COXPAaHEHbI
PekBnsutol KapTtbl, ncnonb3yeMole B CepBucax GECKOHTAKTHOM OMNMaThbl U Maposel K HUM, a TaKwke 3a
NOCNencTBUsA, BOZHUKWIME B Cy4a€ HECOOMOAEHNA COXPAHHOCTU N KOHOUAEHUMNANBHOCTN B OTHOLWEHWN
YKA3aHHbIX CBEAEHUA.

4.4.4. BaHK HeCEeT OTBETCTBEHHOCTb 3a COXpaHeHue TalHbl Cueta un onepauuii No Hemy. CBeAeHua no
YKA3aHHbIM OnepaumaM MOryT CTaTb WU3BECTHLIMU TOMBKO ANLLAM, VMEKULMM MNPaBO Ha MOMyYEHUE TAKUX
CBEOEHUNN B COOTBETCTBMMN C AEACTBYIOLLNM 3aKOHO4ATENBCTBOM Poccunnckon Pegepaunin nndo NHbIM NULIEAM
c cornacma Knuexra.

4.4.5. BaHK HE HECET OTBETCTBEHHOCTM 3a yWEPD, KOTOPbLIA MOXET BblTb HaHECEH KNEHTY:!

4.45.1. B Nepuoa C MOMEHTa yTpaTbl, HENPaBOMEPHOro WCNoNbL30BaHMA HKapTbl OO0 MOMEHTa
MOCTYM/IeHNA B BaHK MMCbMEHHOI O 3aABNEHUA O ONOKNPOBKE KapThl;

4.45.2. 3a OWNBKN NN 3a0EPHWKN, MPON3oWEenlInNe NPy COBERLWIEHUN ONEPaLVi C MCNOIb30BAHNEM
KapTtol y KOHTpareHTos Knnenra;

4.4.5.3. 3a KAYEeCTBO TOBAPOB 1 YCAYT, NPUOBpETaEMbIX C CMONb30BaHNEM KapT;

4454, 3a 0TKa3 KOHTpareHTa KnneHTta B NpuHATUK/MCNonb3oBaHun KapThl,

4.45.5. B Cry4yae 1mcnonb3oBaHna KapTtbl B LENAX, HE NMPeayCMOTPeHHbIX [JOroBOPOM M HAa3HAYEHNEM
KapThbl;

4.4.5.6. 3a nocneactTeBma 1 yBbITKKY, BO3HWKWWE BCAEACTBUE WCMOSHEHUA PACNOPAMEHNN O

MEPeYNCreHn UM Bblgade OEHEWHbIX CPeOCcTB, BblOAHHbLIX HEYMNOSHOMOYEHHbIM  ULLAMK, onnaThbl
PACYETHbIX, NCMOSHUTENBHBIX AOKYMEHTOB, €ClM baHK He MOr no BHEWHWM MNpPU3HaKaM YCTaHOBUTb ¢axT
MOANOMHOCTN (HEOOCTOBEPHOCTI) AOKYMEHTA, PACMNOPAMKEHNA U COOEPHALLAXCA B HUX PEKBN3UTOB;

4.45.7. 3@ 4aCTMYHOE WNU MOAHOE HEUCMONHeHne o6A3atenscTs KnnentoMm unu [Hepwatenamu,
NPeAyCMOTPEHHbLIX [JOroBoOpoM;
4.45.8. 3a HapylweHue nopaaKa WCNonb30BaHWA 3NEKTPOHHOINO CcpeacTBa nnatewa - KapTthbl,

YCTaHOBMEHHOIr o 1 [JOroBopoOM, BeIPa3vBLIEMCA B:

—  MOny4YeHUn AOCTyna K KapTe, kogaMm, PekBnantam KapTbl, yCTPONCTBAM, B MaMATU KOTOPbLIX COXPAHEHbI
PekBnsutol KapTbl, ncnonb3dyemble B CepBucax OECKOHTAKTHOW onjathl U NaponaM K HUM, N, He
YNOAHOMOYEHHbIX KNNEHTOM, @ Takke B COBEPLWEHUN Onepauun ¢ UCNoAb30BaHueM KapTbl 6&3 cornacus
KnueHTta, COBEPLIEHVA TAKUMN TNLLAMN ONEPALNA C UCNONb30BaHNEM KapThl;

—  COBEPLIEHNA OMepauuin MOBBILEHHOrO PUCKA: UCMONb30BaHNE KapTbl nnan ee PEKBUSUTOB U KOOOB C
npenocTaB/eHnEM AOCTyna K HUM TpeTbnx Nuy, (Ha NpeanpuaTtuax TOProBnu, NUTaHWA W T.M.), COBEpPLIEHNE
onepauni ¢ nCNoNb30oBaHMEM HapTbl, paHee 3aABNEHHOW KakK yTpadeHHas, U pPas3tnoKMPOBAHHOW MO
nHuumnatTuee Nepwatena unu coobueHne PekBnantos KapTbl TpeTbMM AMLLEAM C MCNOMb30BAHUEM CPEACTB
SNEKTPOCBA3N (TenedoH, cepBUChl TenedOHHOW CBA3N, 3MEKTPOHHAA Mo4Ta), oBWenoCTYNHbIX NCTOYHUKOB
nHpopMauum (ceTb IHTepHeT).

4.4.5.9. 3a HenonydyeHne Knmentom SMS-coobuieHna ¢ yBEAOMITEHNEM O COBEPRLIEHHON onepauun,
HE3aBMCUMO OT MPUYUNH, B CIydae, ecnn KAMEHTOM yKasaH HoMep TenedoHa B 3afABAeHUW 018 NOAyYeHun
Taknx cooBLuleHnin, ecnn KAneHT He nonydaeT M3BeWweHna B Apyron dopMe B NOPAOKE, COrTaCOBAHHOM C
baHKkoM.

4.4.5.10.3a HE3AUYNCIEHNE CYMMbl MEPEBOOA MONYYATEND, NMNOO 3a4EPHKN CPOKa NCMOMHEHNA NepeBoda, No
CpaBHEHNKO C AENCTBYKOUWMMU CPOKaMW, B Clydae YyKMAOHeHua [locpeaHuWKkoM B nepeBoae / 6GaHKOM
nonydatensa / 6aHKOM-KOPPECMNOHAEHTOM, OT BbINOMHEHUA CBOUX OBA3aTENLCTB MO MEPEUYNCIIEHNIO CYMMBbI
nepeBcaa B COOTBETCTBUM C HA3HAYEHUEM W PEKBU3NTAMU, YKA3aHHbIMMW BaHKOM Ha OCHOBaHUW
pacnopseHna KnneHTa, B TOM YNCE B pe3ynbTaTe 06CTOATENBCTB HENPEOA0AVNMON CUTBI.

4.4.6. O6a3aTenbcTBO baHKa nepen KNUMEHTOM MO NEPEUNCAEHNID OEHEHKHBIX CPEACTB ¢O CUeTa CUNTAETCH
WCMONHEHHBIM N OTBETCTBEHHOCTL BaHKa MpeKpaulaeTcsa B MOMEHT CMUCAHUA COOTBETCTBYIOWLEN CYMMbI C
KOPPECNOHOEHTCKOro cyeta baHka, ecnu nepeuncneHne NponsBOANTCA Ha CUET MNONyvaTens, OTKPBITLIA B
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OPYrol KpeouTHOW OpraHn3aunmn, 1 B MOMEHT 3a4NCIEHNA AEHEXHbIX CPEACTB HA CUET NOMydaTens, ecnu
MepeYncnerHne Npon3BoANTCA HA CHET NoNyYaTens, OTKPbITLIA B BaHKe.

4.4.7. CTOpPOHbI OCBOBOMWOAKTCA OT OTBETCTBEHHOCTU 3@ YaCTUYHOE WM MNOMHOE HEWUCMNONHEHNE
06A3aTENbCTB, €CAN 3TO HEWCMNONTHEHWE ABUIOCE CNEACTBMEM AENCTBMA OOCTOATENLCTB HENPEOOONVMMON
cunbl (B TOM uwncne: 3eMMETPACEHUA, HABOAHEHWA, MOMapa, OTKAYEHUA 3SMNEKTPOIHEPI UM, a TaKMkKe
3a6aCTOBOK, WHbIX BecnopagKoB, B TOM YUCNE MACCOBbIX, MPABUTENBCTBEHHBIX MOCTAHOBAEHUA WUIn
pPacnopAKEHNA FOCYAAaPCTBEHHbBIX OPraHoOB, OPraHOB, OCYLLECTBAAIOWMNX PErYNIMPOBAHME MPAaBU OKa3aHUA
COOTBETCTBYIOUMUX YCAYr, B TOM YNCME — HAOrOCYOAPCTBEHHbBIX OPraHOB, PEWEHUA O BBEAEHUA CaHKUUN
Pa3/IMYHOrO XapaKTepa, BOEHHbIX OENCTBUI MoBOro xapaxktepa) U KX NOCNeACTBUNA, MPEnAaTCTBYOWMX
BbIMOMHEHNIO CTOPOHAMIN CBOUX 06A3aTENbCTB NO [ OroBopy.

CTOpPOHBI 0OCBOBOKOAKTCA OT OTBETCTBEHHOCTUN 3@ YACTUYHOE UNU NOJNTHOE HENCMONHEHNE 0BA3aTENBCTB MO
Horosopy, ecnu 3Tm AENCTBUA ABUIUCH CRNeacTBUEM OBCTOATENLCTB HEMNPEOAOIUMON CUMbl, KOTOPbIE
CTOPOHbI HE MOMAN NPEABUAETb WA U3MEHUTL, B TOM YUC/IE NPU HEUCAPRABHOCTU 3MEKTPOHHON TEXHUKN 1
CHOAX MO IMEKTPOHHBIM KaHaNaM CBA3N.

4.4.8. KANEHT HECET BCK) MOMAHOTY OTBETCTBEHHOCTW B C/ydae HENOSYYEHUA MUCbMEHHOrO COornacus oT
Depwartenein Ha 06paboTKy UX MNEPCOHANbHbLIX AAaHHbIX B MOPAOKE, YCTAHOBIEHHOM AENCTBYIOLUM
3aKOHOOATENBCTBOM, B TOM 4MCNE Ha nepepady unHbopMaumm o [epwatenax baHky B COOTBETCTBUU C
HacToAWMM [1oroBopoMm.

4.4.9. KNWeHT HECET MOJIHYK OTBETCTBEHHOCTb 3a:

—  COOMOAEHNE NOPAAKAE NCMONB30OBAHUA 3NEKTPOHHOMO CPEACTBA MNATENA;

— onepauuvmn, CoBeEPWEHHbIE NO CueTy;

— onepauumn, CoBeplleHHbIE C UCnonb3oBaHneM Kona noareepwaeHna n NMNH-kona kapThol;

— onepaumu, MpoBeAeHHble ¢ uTeHmeM YWlMa KapTbl, B T.4. MarHUTHOW MONOCHI U C MAPUMEHEHUEM
OECKOHTAKTHOW TEXHONOrUN;

—  onepauun ¢ NCnonb3oBaHMeEM PekBnantos KapTtol B CepBucax 6ECKOHTAKTHOM ONiaThi;

—  BO3HUKILME B CBA3N C HecobnwaeHneMm KnueHTtoMm, [epwaTtenaMm ycnoBuin [Jorosopa wnm nopsagka
NCMONb30BaHNA SNEKTPOHHOIO CPEACTBA NNATEKA NOCNEACTBUA N YOBITKUY;

—  BO3HUKILNE B CBA3UN C OTKA30M OT HMOKMPOBaHUA KapThl MOCNEACTBNA N YOBITKU;

—  BO3HUKIINE B CBA3U C pa3bnoKupOBKOM Mo uHuUMaTMBe [depmkaTtena KapTel, paHee 3aABNEHHON Kak
yTpadeHHas, nocnencTaus n ybblTKuY;

—  CBOEBPEMEHHOE MOJTyYEHNE HA HOMER TenedoHa, YKa3aHHOro UM B 3afABneHnu, yBeaoMneHmna banka o
KawaoW onepauuun ¢ ucrnonb3oBaHneMm Kapt / PekBuantoB KapT, no Cucteme B0, unm Ha 6yMamHOM
HOocuTene B nogpasgencHnn baHka Mo MecTy o6cnywumBaHna CueTa M3BEWEHNA O KaWAOOW MPOBEAEHHON
onepauumn.

4.5. YTPATA KAPTbI, HENMPABOMEPHOE NCIMOJIb30BAHUE KAPTblI N EE PEKBU3NTOB

4.5.1. Ncnonb30BaHWE HEYMOMNHOMOYEHHBIMU ULEAMU KapT, AW C MPEBbIWEHVEM MOMHOMOUNA, nin 6e3
cornacus Knnenta (lepwatens), yTpaTa [lepwaTtenem KapTbl, nepegada KapTbl TpeTbUM NULLAM, yYTpaTa u/unm
nepepada napona ycTpoWcTBa W/MNW YCTPOWCTBA, B MaMATU KOTOPOro COXpaHeHbl PekBnantbl KapTbl,
ncnonb3yemole B CepBucax 6GECKOHTAKTHOM onnaThl, HeoBecneyeHne HeaOCTYMHOCTW, TalHbl OT NOBbIX
HEYNOMHOMOUYEHHBIX Nuu, KapT, ux pPEKBM3NTOB, KOOOB, HOMEPOB, Maponiell, COBEplWeHne onepaunin tes
cornacusa KnueHta, HecoobueHne KnueHToMm 06 M3MeHeHun CBedeHunin o [epwaTenax, NpenoCcTaBIeHHbIX
banky nna zaknoueHna [orosopa, aMuccun KapT 1 OCYWECTBAEHUA CBA3WM C YKA3aHHBIMU Nuuamu,
ABNAOTCA HapyweHneM KnueHtom/[depwaTenamMu nopagKka WCMofb3oBaHWA HKapT, aMUTUPOBAHHLIX B
COOTBETCTBUU ¢ [JOroBOPOM. TEXHNUYECKNE CPEACTBA baHKa, NCMONB3YEMbIE MPU COBERLWIEHUN ONEPaLUA Mo
CueTy, B TOM 4ncne ¢ ucnonb3oBaHueM KapT, ux PexkBnantos, (6aHKOMaTbl, TEPMUHANbLI, KaHasbl CBA3K) HE
MO3BOMAT HECAHKLMOHVPOBAHHO OCYLLECTBUTL A0CTYN K CUETY KNMEHTa 1 COBEPLIEHNE MO HEMY Onepauunii.
YKasaHHble 0O6CTOATENBCTBA BO3MOMHbBI TOBKO B CBA3U ¢ HeobecneveHneMm [epwaTensaMm HeQOCTYMHOCTU
TPETbMM NMUAaM, PEKBU3NTOB KapT, Naponei, Kogos NoATBEPHKOEHNA, KNKOYEBON NN KOAO0BOW nHbopMaumn,
oBopynoBaHna Ha CTopoHe HKnmeHTa n Takke OTHOCWUTCA K HapyWeHWK MopadKa WCnoNb30BaHUA
3NEKTPOHHBIX CPEACTB MAaTema.

45.2. Ecnn [depatenb oOBHapywwun yTpaTy KapTbl unm eMy CTano W3BECTHO O HEMNPaBOMEPHOM
NCMoNb30BaHMN KapThl, OH 06A3aH HEMEOSIEHHO COBEpPWUTh OENCTBUA B COOTBETCTBUM ¢ [lpaBuiaMun
NoSb30BaHUA KOpropaTuBHON BaHKOBCKOM KapTol ([punoxeHne 2 K MNpaBunam).

4.5.3. [depwatens ob6aAzaH xpaHutb NWH-kon B cekpeTe. Hu npu Kakmx obctoaTenbcTBax [NH-koa He
OOJTEH CTaTb N3BECTHBLIM TRETLUM NULAM. [lepaTenb He UMeeT nNpaBa NepeaaBatb KapTy n/unuw MNH-koA, B
MONb30BaAHNE KOMY Bbl TO HU BbISIO, HU MPU KAKUX YCITOBUAX.

B cnyuae nepepaun Kaptbl [epsaTenem KomMy-nnbo B Nonb3oBaHue, coobuweHuna MIH-kopa, PekBnantos
KapTbl, B Cnyyae yTpaTtbl U/unn nepefadn yCcTponcTBa, B NMaMATU KOTOPOrO COXPaHeHbl PekBmauTbl KapThbl,
ncnonbayemble B CepBucax HECKOHTAKTHOW OMIaThl U Naposiell K HUM, BCE PUCKW, pPacxodbl U yObITKM B
OaHHOM cnyyae HeceT [epkaTtens B 6€3ycnoBHOM nopaake. [epwaTenb HeCeT B 6&€3yCNOBHOM NOPAOKE BCE
PUCKN, pacxofbl U yBbITKN, CBA3AHHbIE C MOMyYeHWeM AocTyna K KapTe u/unu ee Peksuautam, MNH-koay
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TPETBUMU ANLAMW Npu coBepleHnn Onepauuini ¢ NCNoNb30BaHMEM KapTbl, @ TaKKe Npu HEMPaBOMEPHOM
NCcnonb3oBaHn KapTobl.
4.5.4. [0roBoOp, MOXET ObITb, PaCTOPrHyT B YacTn Cuyeta KopnopaTuBHOM KapTbl, OTKPLITOro Mo 3anaBAeHNo,
B CNenYOLWMX Criydanx:
— MO NUCbMEHHOMY cornaweHnd CTOPOH;
—  no 3aaBneHnto KnneHra;
no TpetosaHMKw bBaHka B OOHOCTOPOHHEM MOPAAKE B CAyYanx, YCTAHOBMEHHbIX [OroBopoM wu
OENCTBYOWMM 3aKOHOAATENBCTBOM Poccuiickon Genepauunn;
— MO PEWEHNIO Cyaa Npu HapyweHun KnneHtoMm ycnoeuin [oroBopa, B TOM YACNE NPU NPOCPOYKE ONAaThl
ycnyr banka 6onee yeMm Ha 1 Mmecau;
— MO PEWEHNIO CYAa B NHbBIX CITY4anXx.
4.5.5. BbaHK nMeeT npaBo pacToprHyTe Jorosop B Yactu Cueta KopnopaTMBHOW KapTbl, B OQHOCTOPOHHEM
nopsdKe B cilydae OTcyTcTBUA onepauunlii no CueTy B TeueHue 6 (lllectn) MecAues noapsaa, a Ana nuvu,
3aHMMAKLWNXCA YaCTHOWN MPAaKTUKON, B Clydae OTCYTCTBUA OEHEXHbIX CPpeacTB 1 onepaunini mo Cuety B
TeyeHne 2-x (Byx) net nogpad. B gaHHoM cnydyae [1oroBop cUMTAEeTCA pacTOPrHYTbIM MO UCTEYEHUN 2-X
MECALEB C OaTbl HanpaeieHUs BaHKOM KnneHTy NpeaynpewacHnsa O NPeacTofuleEM pacTOPMEHUW, a B
OTHOWEHN NUL, 3aHUMAKLWNXCA YaCTHOW MPAKTUKOA - MO UCTEYEHUN 2-X MECALEB C AAaTbl HANpPaBIeHUs
npenynpexneHns, ecnn Ha Cuet KNnMeHTa B 3TOT CPOK HE MOCTYMAT AEHEKHbIE CPEeACTBa.
YBegoMnenna KnaneHTy HanmpaeBaawwTcAa nyTeMm  oTnpaBkn  SMS-coobuweHna Ha  HoMmep  TenedoHa,
NpPeaoCTaBNeHHbIN KAMeHTOM B LLeNax naeHTudukaumm n/unn obHosneHnsa nHgopMaumm o KnneHte, nnm ¢
ncnone3oBaHneMm Cuctembl [OBO, mnAum WHbBMKU cnocoBamMu, He NPOTUBOPEYaLVIMA 3aKOHOAATENLCTBY
Poccuninckon ®epepaunu.
B vactn ocTanbHbIX OTKPbIThIX CHeToB, CHETOB KOPNOPAaTMBHBIX KapT [JOroBop NpoacmKaeT AeNCTBOBATL H6€3
N3MEHEHUI.
4.5.6. B cnydyae npuHATMA BaHKOM B TeUYeHWEe KaneHgapHOro roga AByx N 6onee peweHuin 06 OTKase B
BbIMOSTHEHUW pacnopshxeHnsa KnneHTa O coBeplieHnn onepauun, [JoroBop pacTopraetrca MoaHOCTBK, Mo
ncredeHun 60 gHen ¢ gaTbl HanpasneHnsa BbaHkoM KnneHTy yBeoOMNeHuAa O NPencTOAULEM PACTOPEHUN.
Mpw OTCYTCTBMN MUCBMEHHOMO 3aABNEHNA KNMEHTa 0 MEPEYNCIEHN OCTAaTKa AEHEKHbBIX CPEACTB Ha APYron
CueT, OCTaTOK OEHENHbIX CPEACTB MEPEUNCAAETCA HA CNEUMabHbIR CUYET, OTKPBLITLIA B Banke Poccun, nnbo
BbIAAETCA YMONIHOMOUYEHHOMY Ny KAneHTa npu AnyYHon ABKE B BaHK.
4.5.7. PacTtopweHue (NpekpauweHne) Joroeopa nosHOCTbIO UK B YacTn 06A3aTenbCTB baHKa Mo OTKPLITUIO
n BegeHno CueTa, ABNAETCA OCHOBAHMEM ANA 3akpbiTna CUeTa, NpexkpaweHna aencTema KapT, n BO3BpaTa B
baHK BCex KapT, aMUTUPOBaHHbIX BaHKOM ana KnneHTa.
4.5.8. lWcTeyeHne CpoKa OencTBuaA Bcex KapT He ABNAETCA OCHOBAHNEM ANA 3aKpbiTUaA CueTa.
4.5.9. B cnyyae pactopxeHus HacTonAwero [JoroBopa u/unu 3akpbitua CyeTa, onepaunmn, COBepLIEHHbIE 40
€ro pacTopPXEHNA, C NCNOMb30BaHeM KapT uin nx PEKBU3NTOB, MOAEXAT OonnaTe 3a cyueT KnneHTa, B T.uU. 33
CYUET CpencTB, HaxoaAWmMxca Ha CUeTe, 0,0 ero 3aKkpbITuA.
4.6. MPOYUE YCNOBUA
4.6.1. Tlpn cosepuweHnn Onepaunini ¢ NCMONbL30BAHNEM KapTbl B BanOTE, OTANYHOW OT BanmtoTbl CueTa,
CYMMa OMnepaunn KOHBEPTUPRYETCA B BAKOTY PaCUETOB MIATENHON CUCTEMBI KapTel, MO Kypcy MNATEWHON
CUCTEMbI Ha AaTy PacyeToB, a 3aTeM B BaMOTy CueTa no Kypcy baHka Ha gaty cnucaHma ¢o CueTa. Kypc
KOHBEPTALMW Ha [OEHb pacyeToB MO ONepauunn MOXET He COBMagaTb C KYPCOM HA [OeHb COBEPRLWEHUA
onepaunu, BO3HUKLWIAA B CBA3W C 3TUM KypCOBas pasHMUa He MOXeT OblTb NPeaMETOM MPETEH3Un COo
CTOPOHbI KnneHra.
4.6.2. bank 06A3aH paccMaTpmBaTb 3afABneHUAa KnmenTa npu BO3HUKHOBEHUW CMOPOB, CBA3AHHbIX C
ncnonb3oBaHmeMm KnuneHtoMm, Hepwatenamun KapTt, a Takke nNpenoctaBuTb KNMEHTY BO3MOXHOCTb MOJyyaTtb
MHGOPMALUNIO O pe3ybTaTax PAaCCMOTPEHNA 3aABNEHNIA, B TOM YNCE B MNCbMEHHOW dOpMe NO TPEBOBAHUKD
KnneHTa, B CPOK He Bonee 30 OHEN CO OHA MOMYYEHUR TaKUX 3afaBNEHUN, N He 6onee 60 AHEN CO AHA
MoAydYeHna 3anaBneHns KnmneHTa, B cnyvdae MUCnonb3oBaHua KapT AnA OCYWECTBAEHUA TPAHCTPaHUYHOro
nepeBoaa AEHEKHBIX CPEACTB.

KapTbl, CPOK AEACTBUA KOTOPRbLIX NCTEK, KapThl, NPEKpaTUBLIME CBOE AENCTBUE B CBA3M C PACTOPKEHNEM
(NnpekpauteHnem) loroBopa, noanexaT Bo3spaTy KnaneHToM B baHkK.
4.6.3. B cnyuyae HepocTwkeHusa CTOPOHAMM COrfaWeHua O MNopsaaKe npenocTaBneHna nHbopMaumm o
COBEPLIAEMBIX OMepaunax ¢ ucnonb3oeaHneM Kapt, baHk BnpaBe 0TKazaTb KnneHTy B oTKpbITUN CueTta. Ecin
KnneHT OTKa3biBaeTca OT BCEX CNOcoboB 1 nopagka WHOOPMUpPOBaHMA 06 onepauuax no Cuety ¢
NCMONb30BaHMEM KapT, yCTAHOBMNEHHbIX [1paBuiaMn, B MUCbMEHHON GOPME, N MPOAOTKEHNA COBEPRLIEHUNSA
KnneHtoMm onepaunini no CueTy, uHbOpMaUMAa O COBEPLIEHUN KOTOPbLIX HE MOMET ObiTb npegocTtaBneHa
baHKOM HKnneHTy B CBA3M C TakKuM OTKaA3oM KnmeHTta, HOoroBop CUMTAETCA pPacTOPrHyTbiM baHKOM B
OAHOCTOPOHHEM NopAaKe B YacTn CueTa.
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5.1. NOAKMIOYEHWE K AB60. OBLLME MOJIOXEHNA

5.1.1. NopgkmodeHne (yctaHoBka) K Cucrteme B0 nponsBoguTca Ha OCHOBaHWUKM 3akIOYeHHOro [Jorosopa
KOMMAEKCHOrO 0BCyWBaHNa 6E3BO3ME3HO.

5.1.2. 1na Havana obcny»mneaHma ¢ ncnonbsosaHneMm Cnctemol b0 1 BbinycKa 31 yNOAHOMOYEHHBLIM NULLEAM
KnueHTta, KnnenTty Bbigaetca JlorvH n MNMaponb ona exofa B Cuctemy B0 Ha HoMep TenedoHa, YKa3aHHOro
KnueHtoMm B 3asaBAEHUN O NpucoeanHeHnn K lNpaBunaMm KOMMNMEKCHOrC HAHKOBCKOIMO OOCNYXUBAHWA, Mpu
OTCYTCTBUM YCAOBUI 1A OTKA3a B 3aKNKOYeHU gaHHoro florosopa.

5.1.3. KIMEHT CaMOCTOATENBHO OCYULECTBAAET reHepauntd YH3I B COOTBETCTBUMM C  PYKOBOACTBOM
nonb3oBaTtensd, pa3dMmeleHHoM B Cucteme [1B50.

5.1.4. Kaxgana CTopoHa [JoroBopa Bnpaee nepenapatb Apyron CTOpoHe Anbo noaydvyaTb OT HEE SNEKTPOHHLIE
OOKYMEHTbI ¢ ncnonb3oBaHueM Cuctem AB0O.

5.1.5. KnneHty aBTOMaTUYECKN NPefocTaBNAeTcA  AOCTyn K ycnyram baHka, npeaoctaBiAeMbiM  C
ncnone3oBaHneM Cuctembl OBO n npepycMaTpmBawwmx nonyveHne mHopmaumm KameHToM O CBOUX
KOHTPareHTax U3 OTKPbITbIX UCTOYHMKOB MHGOPMaLMn B CeTU «/IHTEPHET».

5.1.6. KIMeHTy No yMONYaHUKD YCTaHABAMBAETCA AHEBHOW pasmep JIMMWTOB Ha NpOBeAeHnE onepauuin ¢
ncnonbe3oBaHneMm Cuctem B0 500 000 pybnen no Cuetam B BantoTe Poccuinickon ®egepaunn n 10 000 B
WHOCTpaHHOM BanTe no CuyeTaM B VHOCTPAHHOW BantoTe. BO30BHOBNEHME eeOHEBHbLIX JIMMUTOB Ha
npoBeneHne onepaunin ¢ ncnone3oBaHneMm Cnctem OBO ocyuwlecTBNAETCA B NOPSAOKE, MpenyCcMOTREHHOM
NyHKTOM 5.2.2.2 lNpasun.

5.1.7. KnneHT BNpaee nepegasath BbaHKy 3NEKTPOHHbIE AOKYMEHTHI C UCNOAb30BaHneM Cuctemol B0 B T.u,,
npeaHa3HadeHHble ONA HanpaBneHus BaHKOM ynoHOMOUYEHHOMY OpraHy WCMOMHUTENBHOW BAAcTU UK
MECTHOr0 CaMOynpaB/eHNs, UKW OPraHy roCcyAapCTBEHHONO BHEBIOOMKETHOrO doHAA UM MONYYEHUA OPYTrM
KnneHtoM BaHka, ncnoneayouwmm Cuctemy B0, ecnn Takaa ycnyra npeaoCcTaBiaeTcsa B MECTE HAXOWOEHA
Knnenra.

MpyMeHAeMble HKNIMEHTOM CpeacTBa CBA3WM AOJKHBI COOTBETCTBOBATE TEXHUYECKMM TPEBOBAHUAM K
obopyaoBaHnto pabodyero MecTa, KOTopble N3BECTHbI KAMEHTY N C KOTOPBIMU OH cornaceH (MNpunoskeHne 3 K
MpaBuniam).

5.1.8. CTOpPOHbI MPU3HAKT 1 CUNTAOT BECCNOPHON KPUANYECKYKD CUY, NOAHOTY, TOYHOCTb, HEU3MEHHOCTb 1
LENOCTHOCTb JMEKTPOHHbIX AOKYMEHTOB, MEPENaHHbIX C ucnonb3oeaHmem Cuctem [OBO, npu ycnosum
MONOMUTENBHOrO pe3ynbrata MNpoBepKku 3I1 uAam WHOro COrnacoOBaHHONC aHanora CoH6CTBEHHOPYYHOM
nognucn Knnenta nnu baHka, a Takke PaBHO3HAYHOCTb JMNEKTPOHHbBIX AOKYMEHTOB, MOANNCAHHbIX 31 nin
TAaKUM aHanoroM COB6CTBEHHOPYYHOWM MOAMUCK, OOKYMEHTAM Ha O6YMawWHOM HOCUTENE, NOAMMCAHHBIX
YNOAHOMOYEHHBIMU  INLAMU KinenTa nnn baHka v CKpenneHHblx nedataMu. Npu ncnonb3oeaHum CnCTeMb
OBO ¢ NoMoLLbKD YCTPONCTBA, COOTBETCTBYHOWLENO TpeboBaHNAM, YKa3aHHbIM B [Mpunowxennn 3 K MNpasunamM,
OOMNyCKaeTca wucnonbaoBaHme HKnueHtoMm KoaoB noaTBEPXAOEHUA ANA  NOAMUCAHUA  INEKTPOHHbIX
OOKYMEHTOB O CMNCAHUN AEHEKHbIX CPeacTB co CUeTa, a TaKKe 0 npegocTtaBneHun nHgopmaumm no Cuety
(BBINMCOK, cnNpaBoK). B cnyyae npeaocTaBneHus OOKYMEHTOB U CBEAEHU B LENAX uaeHTuduKaunm n/vmnn
oBHoBMEHNA NHboOpMaUUn 0 KnneHTe B GopMe INEKTPOHHOIO AOKYMEHTA, TAKNE AOKYMEHTbI MPUHUMAKTCA
BaHKOM TOMBKO Mpu WX 3aBEPEHUU INEKTPOHHOW noanuchly. B cnyuae, ecnm 2T0  AonycKaetcs
BO3MOMWHOCTAMU  MCNonb3oBaHua Cuctembl [OBO, KAneHT BApaBe WUCNOAb30BaTb MNpu  NOOANUCAHUN
IJNEKTPOHHbBIX OOKYMEHTOB TAKKE N UHbIE COrNacoBaHHble ¢ BaHKOM aHanoru cOH6CTBEHHORYYHOM MOAANCH
npu ucnonb3oBaHum Cnctem ABO, Bkntovana Koaosble cnoga.

5.1.9. icnonHeHne 3neKTPOHHbIX AOKYMEHTOB KneHTa, nponssoantca baHKoM He nosgHee pabodero aHs,
CNeaywlWero 3a AHEM NoOadYn nMpu yCrnoBUW YCMELWHOMO 3aBepWEHna Npouenyp npueMa K UCNOMHEHUNO 1
KOHTPOJIA, @ TaKKE MNPV YCIIOBUN KOPPEKTHOCTU NOANUCUA KNneHTa B 3MEKTPOHHOM OOKYMEHTE, €CNN NHBIE
CPOKM He ycTaHoB/ieHbl (/nnun); OCHOBHBLIM O0roBOPOM, [lOroBOpOM, 3MEKTPOHHBIM AOKYMEHTOM,
MpaBunamun, 3axkoHOAATensCTBOM Poccuickon depepaunu, nubo HE BbITEKAKT U3 COAEPHAHUA
DNEKTPOHHOrO AOKYMEHTA.

5.1.10. Onnata ycnyr baHka npounssoantca KAMEHTOM B COOTBETCTBUN ¢ Tapudamu, AENCTBYHOWMMUN HA
OeHb MPOBEAEHNA ONNATHI.

5.1.11. Vicnonb3oBaHne CTOpOHaAMN NPU BbIMOSHEHNN YCNOBUA [ OroBopa SNEKTPOHHbLIX JOKYMEHTOB TOMBKO
Ha BYMaHbIX HOCUTENAX HE OOMNYCKAEeTCA.

5.1.12. CTOpPOHbI MNpM3HaKT ucnonb3dyemole B Cuctemax [ABO cpeactsa Kpuntorpaduyeckon 3aluThl
nHpopMaLMm N ncnonblyeMmble BaHkoM u Knuentom 3l A0CTATOUHBIMW AN 3aWnThl  INEKTPOHHbBIX
OOKYMEHTOB OT HECAHKLUVOHUPOBAHHOIO A0CTYMNA, a TaKKE MOATBEPHAEHNA UX aBTOPCTBA, MOAVHHOCTL W
LEeNOCTHOCTU, nepeaasaeMbix no CuctemaMm [OBO 3neKTPOHHbIX OOKYMEHTOB. [laHHbIE 3MEKTPOHHbIX
wypHanos Cuctembl [ABO, dopMupyeMbix nporpaMMHeiMi cpeacteaMu Cuctembl [BO v xpaHAWMxXcA Ha
cepeepax baHKka (npoTokonbl onepauuii), NpusHatoTca CTOPOHaMW [0CTaTOYHbIMU [OKasaTeNbCTBaMu
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COBEpLIeHA COOTBETCTBYOWEN onepaunn (aericteua) B Cucteme B0 nuuoM, Ha MMA KOTOPOro BhIMYLLEHA
cooTBeTcTBYOWAna 3M1, nan cornacoBaH K WUCMOMb30BAHWKD WHOW aHanor COBCTBEHHOPYYHOW MOAMUCH,
BKOYaA KoaoBoe CNoBO, MCMOMb30BaHHbIE MPW COBEPLIEHUN Takol onepaunn (aenctens). Cnuctemol 160,
Kopobl noaTtBepwaeHnna, Komosble c¢noBa, CepTudUKAaT, yHUKanbHas KAKO4YeBaA WUHGOPMaUMAa B MNEPUOL,
nencteua [JoroBopa HaxoOATCA UCKTKYNTENBbHO B PACNOPAKEHUN KNMeHTa nim ero yNnOAHOMOYEHHbIX MNLL,
5.1.13. Cuctema OBO, yctaHoBneHHaa KaneHToM cornacHo lpaBunam, UCMOMb3yeTca AnA 3A1EKTPOHHOro
OOKYMeHTO060p0Ta Mo OCHOBHBIM AOMOBOPAM, B COOTBETCTBUM C X QYHKLMOHANBHBIMU BO3MOXHOCTAMU
OJ151 HANPaBIEHNS 3MEKTPOHHBIX JOKYMEHTOB B COOTBETCTBUN C AAHHBIMU AOrOBOPAMU.

KonuuectBo OCHOBHBIX O0OrOBOPOB, AOKYMEHTOOBOPOT MO KOTOPbIM OCYULECTBAAETCA € UCMNOIb30BAHNEM
Cuctem OBQO, onpeaenaetrca BaHKOM CaMOCTOATENBHO.

5.1.14. VIcnonb30BaHue 3NEKTPOHHbIX OOKYMEHTOB HnneHTa unm baHka wanm OOKYMEHTOB, PA3MELLEHHbIX B
Cuncteme OBO, ucnonbayembix KAMEHTOM, B OTHOWEHUAX C TPETbUMU ANUAMU OOMYCKAETCA TOMBKO B
Cny4vanx, yCTaHOBMAEeHHbIX [MpaBnnamMum, nnm 3akoHo4aTeNbCTBOM Poccuniickon Gegepaunn.

5.1.15. Bce onepauun ¢ ncnonb3oBaHueM Cnctemsl B0 cosepwatotca KANEHTOM, €ro ynosHOMOUYEHHbBIMA
ANLLAMU B COOTBETCTBUM C BO3MOXHOCTAMU CucteMmbl B0 He nHaue, kak ¢ cornacma KnueHnta. OTCyTCTBUE
cornacusa KnneHTa Ha COBEPLWIEHNE OnMepauun ¢ NCnonb3oBaHmneM Cucrtemol 16O noaTBepOaeTca:

—  OTKa30M KnueHTa OT COBEPLIEHNA ONEPALINY;

—  MpenoctaBneHneM baHKy [OOKYMEHTOB, CBUAETENLCTBYIOUWMX O MPEKPAWEHUN MNOHOMOYMA  ero
YNOAHOMOYEHHbIX NNLL;

—  UV3BELLEHMNEM, HANPAaBIEHHBIM KIMEeHTOM BaHKy, O HapyweHUn nopanaka NCNoab30BaHUA 3NEKTPOHHOIO
cpencTtea nnartexa - Cucrtemol 650.

5.1.16. MNonHoMounA KnneHTa, ero ynoIHOMOYEHHbIX AL, Ha COBEPLWEHWE Onepauuini ¢ NCnob30BaHNEM
Cunctembl OBO saenatTcA gna baHka AEeNCcTBYROWUMU 40 WCTEYEHUA CPOKa WX OENCTBUA UMK
npenoctasneHna KAneHToOM AOKYMEHTOB, CBUAETENBCTBYOWMX 06 UX MPEKPaLLEHUN, UM 00 NOSYYEHWsA OT
KnueHTa naBelleHna 0 COBEPLLIEHUIN onepaunii ¢ ncnone3osanuem Cuctemel B0 6e3 cornacua KnnenTa.
5.1.17. BaHK BbIMOMAHAET GYHKUMN YOOCTOBEPAKLLENO LEHTPA.

5.1.18. YOOCTOBEPAKLWNA LEHTP OBECMEYNBAET B TEUYEHME CPOKA €ro OEeATENbHOCTU XpaHeHue B GopMe,
MO3BONAKOWLEN NPOBEPUTL LEMOCTHOCTL U JOCTOBEPHOCTb, CAEAYOWEN nHPopMaUnn:

5.1.18.1. peKBN3NTblI OCHOBHOIO [OOKYMEHTa, YAOOCTOBEPAKWEro NUYHOCTbE Bnagensbua ceptudumkara -
dUINYECKOro NNLA;

5.1.18.2. cBeAEHNA O HAMMEHOBaAHUN, HOMEPE U OAaTe BblAa4yn AOKYMEHTA, MOATBEPHOAKULErO Npaso nuua,
BBICTYMNAKOLWLErO OT UMEHU 3aABUTENA - KOPUANYECKOTO Nnua, obpawateca 3a nonyyeHneM Ceptudnkara;
5.1.18.3.cBefeHA O HaAMMEHOBaHWAX, HOMeEpax W jartax BblAads LOKYMEHTOB, MNOATBEPHOANOLLNX
nonHoMouna Bnagensua ceptudrkata ENCTBOBATbL NO MOPYYEHUKD TPETBMX UL, €CAN NHPOPMALVA O TaKMX
nonHoMounax Bnagenbua ceptndukaTta BrNoueHa B Ceptudumkar.

5.2. MPABA N1 ObA3AHHOCTWN BAHKA

5.2.1. baHk ob6a3yeTcH:

5.2.1.1. Tpn HanUuMn TEXHUYECKON BO3MOMHOCTW, OTCYTCTBUW OCHOBAHWI A5 OTKA3a B 3aKIHOYEHUN
Jorosopa, COBEPWNTL CAEAYOLWNE OENCTBUA;

—  BblaaTtb KnuenTty JloruH v Maponb ana exoaa B Cuctemy OB0;

— obecneunTtb BO3MOMHOCTb CAMOCTOATENbHOW reHepaunn Knunentom 311 ¢ ncnonb3osaHneMm CWCTEMBI
OB0O:

— BblgaTb Bnagenbuy 311 CepTudukat, B 3MEKTPOHHOM BUAE MPU YCNOBUN MPEAOCTABAEHNA KNMEHTOM
CBeAEHNN, HEOBXOAVMBIX AnA odopMneHna CepTudrkaTa KIKYa NPOBEPKN 3MEKTPOHHOW NOANMUCH, B ClyYae
odopMneHna KNMeHToM YCUNEHHON HEKBaNMNGULMPOBAHHON 3MEKTPOHHON NOANUCH.

5.2.1.2. TIpnHMMaTb 3NEKTPOHHbIE [OOKYMEHTbl K WCAONHEHUKD TOMBKO MNpW  COBMKAEHUN YCAOBUA,
NpenycMOTREHHbIX  [1OroBOPOM,  TEXHUYECKUMMU  BO3MOMHOCTAMW  uUcnonb3yemon  Cuctemol  [1BO,
MONOMEHMAMN  OENCTBYKOWEro  3akKoHodaTenbcTBa  Poccuiickon  Pepepaunn,  COOTBETCTBUU  UX
YyCTaHOBMEHHBIM BaHkoM Poccnm nnm BaHKOM GOpMaM AOKYMEHTOB.

5.2.1.3. Tlpekpatntb obcnywunBaHne KnmerHta ¢ ncnonb3osaHnuem Cuctem 060 v/unu 6nNokmpoBaTe 4OCTYM
B Cuctemy OB0O:

—  [pu nony4YeHun oT KaneHTa 3asaBAeHns B MNUCbMEHHON ¢OpMe wuM B 3NEKTPOHHOM BUAE, C
ncnonesoBaHneMm Cuctem OBO unn TenedoHHONM ¢BA3K 06 OTKAKYeHUN ero ot Cuctem OBO wnm 06 unx
BNOKNPOBAHNU;

— B C/Alydyae Hanuuua unHbopMaumu O MnpekpaueHnun (UCTeYEHUU CPOKa) MOAHOMOYUA UL, KOTOPbIM
npuHagaexuT 301, Hanudua y banka nHopMaummn o KoMnpoMeTauun (yTpaTe, XULLLEHUW, pas3rialeHn 1 T. a.)
YHUKaNbHOWM KNKOYEBOW HGOPMAaLMN;

— N0 WUCTEYEHUU CpoKa AelcTBuA/aHHynupoBaHun CepTudukaTta, npu oTcyTcTBUM Yy KnneHTa Apyrux
AencTeyoWwmnx 3 Nnm nHbIX aHanoroB COBCTBEHHOPYYHOW NOANMNCU, COFNTaCOBaHHbIX ¢ BaHKOM;
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—  NpW NOAy4YeHN 3aABNeHNA OT KNMeHTa 0 HaApYWeHnN NOPAAKA NCNONb30BaHNA 3NEKTPOHHOMO CPEACTBA
nnaTexa (yTpaTte, NonydyeHUn Aoctyna TpeTbux nuy, Kk Cucteme B0 KnneHTa) 0 coBeplueHun onepauui ¢
ncnonb3oBaHmem Cuctem B0 6e3 cornacua KnnenTa;

— B Cly4yae BbIfABAEHUMA B npouecce obcnywmnBaHua KnmeHTta, uHPoOpMauum O TOM, 4YTO paHee
npeaocTaBneHHble B BaHK  nAeHTUOUKAUMOHHBIE  OaHHble  KnMeHTa  OKasanucb WM - cTanu
HeOeNCTBUTENBHBLIMU;

— B CNy4yae OTPULLATENBHOIO peaynbTaTta nposepkin 31 KnnenTta baHKoM;

— B CNy4yae BO3HWMKHOBEHMA Yy baHKa Nogo3peHns O BHECEHUN W3MEHEHUN B 3AEKTPOHHBLIN OOKYMEHT
nocne ero co3aaHuns;

— B WHbIX CAy4Yanax, NpeayCMOTPEHHbIX 3aKOHO4ATENbCTBOM WUAN AOrOBOPOM ¢ BbaHKOM, B TOM 4yucne npwu
AMKBUAAUMN, peopraHndaumn KnnenTa, BO36yXOeHWA NpoU3BOACTBA MO A&y O HECOCTOATENBHOCTU
(baHkpoTCTBE) KnNneHTa, OTCYTCTBMU CBA3U C KNMEHTOM MO YKa3aHHOMY MM agpecy (MecTy HaxOwOeHus),
BHECEHHOMY B EAVHBIN rOCYgapCTBEHHbBIN PEECTP KOPUONYECKNX MNLL.

5.2.1.4. B cnydae oTCYTCTBMA NPU3HAKOB KOMMPOMETALUN SNEKTPOHHOIO CPEACTBa MiaTexa nponus3soanTb
pastnokupoeaHue goctyna B Cuctemy B0 nocne ycTpaHeHna npuydnH 6/10KMpoBaHNa goctyna B Cucreme
OBO, npn ycnosun nogayn KNnueHToMm 3aABAEHNA B MUCbMEHHON GOpMe nnm nyTeM obpaueHnsa B baHK, B TOM
yncne ¢ NCNob30BaHNEM TENEPOHHON CBA3WM, Ha pa3bnokmnpoBaHne aocTtyna K Cucteme O0B0O.

5.2.1.5. Bo3obHoBnATb obcnywmBaHne HKnueHta ¢ ucnonb3cBaHueMm Cuctem [OBO nocne ycTpaHeHus
MPUYNH, MOCAYXUBWNX OCHOBAHMEM ANA NPEKPALWLEHNA 0BCIYyHNUBaAHNS.

5.2.1.6. lMpon3BoanTb 3aMeHy CBeOEHUA O MNOMHOMOUMAX AL, KOTOPbIM npuHagnexunt 31 npu
npeaocTaBneHnn KNMeHTOM MUCBMEHHOIO 3aABNEHNA NO YCTAHOBNEHHON BaHkoM dopMe, B TOM uncae npu
HaCTyNNeHNN OBCTOATENBCTB, YKa3aHHbiX B N. 5.2.1.5. MNMpasun. MNpu 3aMeHe 301 B CBA3M C MPEKPALLEHNEM
(UCTedyeHMEeM CpOKa) MOMHOMOYUIA NWL, KOTOPBLIM NpuHagnexut 31 nubo uncTedeHMM CpoKa AelcTBUA
Ceptndunkata, 3afaBneHUE MPEeAOCTaBNAETCA KAWEHTOM OOHOBPEMEHHO C OpUrMHANaMm W  KOMUAMUN
OOKYMEHTOB, NOATBEPH AAOLWMX MOHOMOUNA NLL, KOTOPLIM ByaeT NpuHagnemaTs Hosaa 3.

5.2.1.7. HanpaenAaTe 3NEKTPOHHbIE OOKYMEHTbl KnneHTy ¢ ucnonb3oBaHmem 31 baHka wunum UWHOro
NPeayCcMOTPEHHOro JJoroBopoM aHanora CO6CTBEHHOPYYHOW MOANMUCHK, B TOM dncnie Pakcnmunne,

5.2.1.8. Otkasatb KaneHTy B nogknoueHnn k Cucteme OBO npn nonbiTke Bxoaa B Cuctemy [OBO, korga
nHboOpMaUMA K CPeACcTBa AOMOMHUTENBHON 3alUTLI, MOANEHKALWLNE KOHTPOMK BaHKOM, HE NOATBEPHOEHDI
KnneHTomM.

5.2.1.9. OcywecTtBnaTb NpoBepky 31 KanmeHTa npu MonydeHUn OT HKNMEHTa Kaxaoro 31EKTPOHHOrO
OOKYMEHTA.

5.2.1.10. i3Bewate (yBegomnaTtb) KnmeHTa nyteMm HanpaBneHua emy PUSH-yBepomnieHna/SMS-coobuieHmns
06 NCMONMHEHNN PACNOPAXEHNA KNMeHTa WAN WHBIX UL, O NEPEUYNCTIEHUN OEHEXHbIX CcpeacTB co CueTa, o
MOMHOM WM 4aCTUYHOM WCMOMHEHNN 3MAEKTPOHHOrO AOKYMEHTA, B BUAE OTAENBHOrO COOBWEHWNA UK
NpocTaBneHna B dane TaKoro INEKTPOHHOrO AOKYMEHTA, HanMpaBnaeMoro KnneHTy, cpeacteamm CUCTEMBI
OBO oTMeTKn 06 WUCNONHEHMN C YKas3aHWeM AaTbl WUCMOMHEHUA. KAWEHT CUNTAEeTCA W3BELWEHHbIM O
COBEPLUEHHOM onmepaunn Npu NoaydYeHnn ¢ ncnonb3oBaHueMm Cuctemol B0 yKazaHHOrO coOBULEHNA UMK
dalina TaKoro 3MEKTPOHHOroO AOKyMeHTa. B cnydae oTkaza KameHTa oT nonyyeHusa yBEOOMJIEHUA C
ncnonb3oBaHneM Cnctemol B0, nnbo nocTynnenna ot KnueHta yBeaoMNeHUs 06 OTCYTCTBUM BO3MOXKHOCTHU
MONYYEHNA TAKNX YBEOOMAEHUN ¢ ncnonb3oBaHueM Cuctemol b0, baHk yBeaoMnaeT KnueHTa O Kaxaown
onepaunn nNo CYeTy ¢ ucnonb3osaHueM Cuctembl ABO, BKAOYAA UCNONHEHNE SNEKTPOHHOMO OOKYMEHTA,
nyTeM Bblgaun KaneHty unHPopMauunm Ha OyMaXHOM HOCUTene B noapasgeneHnn baHka no MecTy
obcnywueaHua lorosopa.

5.2.1.11. B cnyyae npuocCTaHOBNeHna O6CnywunBaHnA KnnmeHTa ¢ wcnonb3oBaHneM Cuctembl OBO wnnn
6nokmpoeaHua goctyna Knunernta B Cuctemy B0 baHk 06A3aH B AeHb NPUOCTAHOBAEHNA OBCNYWMBaHNA
nan BAOKMPOBaHMA AOCTyNa YBEAOMUTb 06 3TOM KAMeHTa € yKa3aHWEM MpUYMHbI MPUOCTAHOBMAEHNA
obcnysumBaHna Unyn 6NOKMPoOBaHMA AOCTyMNa NyTeM YCTHOro MHGopMmnpoBaHua KnueHta u/mnmn HanpaenieHns
emy PUSH-yBepoMneHna / SMS-coobueHns u/mnn yseaomnenus B Cucteme OBO.

5.2.1.12. ObecneunBaTe KNMeHTY BO3MOMHOCTb coobuwate baHky 06 yTpate, nonydYeHunm p[ocTyna kK
3NEKTPOHHOMY CpeacTBy nnatewa - Cucteme B0 (obopymoBaHuto, cpeacteaM B0, K ceptnduxkatam 3I1)
ANL, He ABAAKWWXCA YMNOMHOMOYEHHBIMU NnuaMin KnneHTa, COBEPWEHUN ONepaunin TakuMKU NNLaMu,
COBEpPLUEHNN onepauni ¢ ncnonb3sosaHnem Cuctem B0 6e3 cornacua KnnenTa.

5.2.2. BbaHk Bnpase:

5.2.2.1. lpeKkpatuTte obcnywmeaHne HKnueHTa ¢ ucnonb3oBaHmem Cuctem OBO npm  Hanmunun
3a00MKEHHOCTN MO ynnate BaHky BO3HarpawpeHusa 3a mcnonbiosaHue Cuctem B0 B COOTBETCTBUM C
Tapudamn - 4O NOAHOrC NOraweHnsa 3a40MKEHHOCTU.

5.2.2.2. YcTaHaBnmBaTbh U N3MEHATL JIMMUTBLI Ha NPOBEAEHNE ONepaunii ¢ NCNoNb3oBaHmneM cnctem 650 Ha
MOBON Nepuon, BPEMEHU, B TOM YMCMIE NPU HAAUYMKM NOOO3PEHUN, YTO OMEpauMn COBEPWAKTCA B LEMAX
nerannsaumn (OTMbIBaHUA) AOX0A0B, MOJIYYEHHbBIX MPECTYMHBIM MYTEM, 1 PUHAHCUPOBAHWA TEPPOPU3MA, MpU
5TOM BO30OHOBREHUE EWEOHEBHbIX JIMMUTOB Ha MPOBEAEHUE ONepauuin ¢ UCNonb3oBaHueMm cuctem B0
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nponcxoant B 22:00 MOCKOBCKOrO BPEMEHWN, a BO30OHOBAEHNE €XEMECAYHbLIX JIMMUTOB Ha MpoBeaeHune
onepaumin ¢ mncnonbloBaHneMm cuctem ABO npouncxoant B 22:00 MOCKOBCKOr0O BPEMEHU B MOCMeaHWUIA
KaneHaapHbI OeHb Mecaua.

5.2.2.3. VlameHAaTe pa3mep JIMMWUTOB Ha NpoBedeHwe onepauumin ¢ uncnonbloBaHnem Cuctem [BO,
YCTAHOBMEHHbIX B cooTtBeTcTBun ¢ n.5.1.6. [llpaBun, no 3aaBNeHUd KrneHTa, HanpasBleHHOMY C
ncnone3oBaHnem Cuctem OBO.

5.2.2.4. Otkasatb KnuneHTy B 06CAyXMBaHUN C uUCNonb3oBaHneMm Cuctem [OBO, oTKkasate 6e3
NpeaBapuTENBHOro yBeaoMneHna KnneHTta B COBEPLIEH onepauun ¢ ncnone3oBaHnem Cuctem Ob0O: npu
WNCMONBb30BaHMN  HeHagsewawmx  u/unn  danbcnduumpoBaHHeix  (HegoctoBepHbix) 3, Kopos
MNOOTBEPAEHNSA; €CNTN CYMMa ONepaumn npeebllaeT JInMUT Ha NPoBEAEHNE ONepauvii ¢ NCNOIb30BAHNEM
cuctem OBO, B TOM 4ncne ¢ y4€TOM KOMUCCUOHHOIO BO3HArpaXkOeHus, B3MMaeMoro baHKoOM 3a gaHHYyKo
onepaumto; Npu BO3HWKHOBeHWN Yy baHka nopospeHuii, uto Cuctembl  ABO wucnonbaytoTca (MoryT
NCMONb30BaTbCA) AJ1A COBEpLIeHna onepauni no CuyeTy B Lenax nerannsaunn (OTMbIBaHNA) 0OXOO00B, NOy-
YEHHbIX MPECTYNHbLIM NYTEM, U GMHAHCUPOBaAHNA TEPPOPU3MA, B TOM YNCNE B CyYanax, YKas3aHHbIX B M. 5.2.2.6
[MpaBuns.

5.2.2.5. B cnyyae npekpauieHnsa obcnysmnsaHna KnneHta ¢ ncnone3osaHneM Cuctemol B0, 6n1oKnpoBaHnn
goctyna Kk Cucteme OBO, oTkasa B coBeplleHUM onepaunn ¢ wucnonb3osaHueMm Cuctembl OBO, Bce
OOKYMEHTbl OT KnueHTa NPUHUMAKOTCA TOMBKO Ha BYMaXHOM HOCWUTENE, CKPEMEHHBLIE OTTUCKOM MevyaTtu 1n
MOAMUCAMUN JINLL, YKA3aHHbIX B KAPTO4YKe ¢ 06pasuamMmun nognncein n OTTUCKa nedatn KaneHTa, npu Haamdnmn
Cueta KnuneHta, oTKpbiTOro B baHke. B cnyyae otcytctBma y KnmeHnTa Cueta B baHKe, BCe OOKYMEHTHI
npuHuUMarTca BbaHKOM oT KnueHTa Ha OyMaXHOM HOCUTENE, CKPEMMEHHbIE MNeYaTtbld N MOAMUCHEID
YMOMTHOMOYEHHbBIX UL, KnneHTa, KOTOPbIM MPEeAOCTaBAEHO NPaBO NOAMNUCUA B COOTBETCTBUMN C KAPTOUKON C
obpasuamMu Nognncen N OTTUCKa nedyaTn KnmeHTa, OQOPMAEHHON HOTApUanbHO WAN KOMWW KApTO4YKK C
obpasyaMmn nNoanmMcen n OTTUCKA MNeYaTu, 3aBEPEHHOM OAHKOM B KOTOPOM OTKPHIT CYeT KnameHTy wu
npeaocTaBneHHon baHky KnueHToM.

5.2.2.6. lpekpatutb obCcayxmBaHne KnueHta ¢ ucnonb3osaHmneMm Cuctem OBO n 6noknpoBaTbh 40CTyn K
Cucteme OBO:

— B Cfydae Haamuma NpU3HaKoB UIN MOAO3PEHUA O KOMAOPOMETAUUN 3MEKTPOHHOMO CPEACTBA MNATEMA,
HapyLWeHNA NCNONb30BaHNA INEKTPOHHOIO CPeacTBa NNaTema;

— B C/ly4ae BO3HUKHOBEHUA COMHEHWA B MOASIMHHOCTU (00CTOBEepHOCTN) 311 KnmneHTa Ha 3NMeKTPOHHbIX
OOKYMEHTax;

— Ha4dana npouenypbl NMKBMgauun KnmeHta, nmbo BO3BYWAEHUA B OTHOWEHUW KnneHTa npoueaypsb
6aHKPOTCTBRA;

—  HanuumMA CnopoB UM HEOMNPEeAEeNEHHOCTU OTHOCUTENBHO COCTaBa yuypeauTenen (aKLUMOHEPOB), OpraHoB
ynpaBneHna KnneHTa, n/unum n3aMeHeHuin B HUX, U/MNu nx NOJIHOMOYMINA, B TOM YNCNE CYOeOHbIX;

— B WHbIX CAyYyanx, €Caun, N0 MHEHNKO BaHKa, CyWeCcTBYET yrpo3a HapyWeHNA NpaB 1 3aKOHHbIX NHTEPECOB
Knnenta nnn baxka;

—  npw nocTynneHun B baHK yBegomneHna (M3BeweHunAa) oT KnmeHTa B nopagKe, YCTaHOBEHHOM
HacToAWwMMK lNpaBunaMn, CPeacTs A0CTyNa, NOMYYEHNA K HAM UM annapaTHO-NPOrPaMMHOMY OBECTEUYEHNIO
OOCTYyNa HeynoNMHOMOYEHHBIMA NLAMKY, COBEPLIEHUA Onepauuii ¢ Mcnonb3oBaHmneMm Cuctembl [BO 6e3
cornacua KnueHTta, HeYNONHOMOYEHHBIMI INLAMK;

—  Npw NocTynaeHnn B baHK 3anpoca no onepaunmn 6e3 cornacua B nonb3y Knuenta ot ACOV OuHUEPT
(ABTOMaTM3MpoBaHHaA cucteMa ob6paboTKU WHUMAEHTOB LleHTpa BlauMoaelcTBUA W pearnpoBaHus
HenapTaMmeHTa WHPOPMALMOHHON 6HE30MacHOCTW, CReunanbHOEe CTPYKTYpPHOE noapasaencHne baHka
Poccun);

—  HenpeacTaBneHua/npeacTaBieHnsa HE B MOMHOM o6beMe O0KYMEHTOB Mo 3anpocy baHka, a Takwke B
WHbIX CNy4Yasx, KOM4a OTKA3 B COBEPWEHUM OMepauunm OO0MYyCKAeTcs AEeNCTBYKLMM 3aKOHOOATENBCTBOM
Poccuninckon ®epepaunu.

5.2.2.7. TlpepeaTb CeaHC CBA3M B LLeNAx cobnogeHna 6e3onacHocTn, ecnn KnneHt Bo BpeMa CeaHca cBA3n
B TEeYeHMe onpeaeneHHoro baHKoOM BpeEMEHU He MPOoBOAWA ONEpaLNiA NN HE COBEPLUAN WHbIX OENCTBUA B
Cucteme OBQ, B T.4. NPOCMOTP, CO30aHNE 3MEKTPOHHbBIX JOKYMEHTOB.

5.2.2.8. O103BaTh CepTndukar B nMopagKe, YyCTAHOBEHHOM pPErlaMeHTOM YOOCTOBEPAKLWErO LLEHTPa 1”
OENCTBYOLWMM 3aKOHOAATENBCTBOM Poccuiickon Geaepaumn,

5.3. MPABA N OBA3AHHOCTU KIIMEHTA

5.3.1. KnneHT 06A3yeTcCA:

5.3.1.1. 3a CBOM CYET OPraHM3oBaTb aBTOMATU3NPOBAHHOE pabodyee MECTO, COOTBETCTBYKLLEE
TpebOoBaHUAM, YKa3aHHbIM B [punowenun 3 k [Npasunam.

5.3.1.2. OpraHm3oBaTb CBOMMMW CUIaMW, 3a CBOW CYET W HA CBOM PUCK BHYTPEHHU  PEXUM
OYHKUMOHNPOBaHNA pabodyero MecTa ¢ Ncnonb3oBaHnem Cuctemol B0 Taknum 06pas3oMm, 4Tobbl NCKAKUYNTE
MOBYIO BO3MOMWHOCTbE €ro NCNONb30BAHWMA NULLAMW, HE YMOMHOMOYEHHBIMKU KMMEHTOM W HE WMEKLWNMN
gocTtyna K patote ¢ Cuctemamu AB0O.
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5.3.1.3. TlpownssecTun ycTaHOBKY Cuctembl [IBO Ha cBOeM 060pyaoBaHMN.

5.3.1.4. OcCywecTBUTb FEHEPALMNIO YHUKANBHOM KAKYEBON NHPOPMaL N, HeoBxoanmMon gna cosganHua 3.
[MopAaoOK reHepaunn yHUKANbHOM KAKYEBON MHbOPMaumn, cospaHna 311 ycTaHaBIMBaeTca PernamMeHToMm
YAOCTOBEPAKLWErO LEeHTPa. [[eHepauvsa YHUKaNbHONM KITKYEBOW MHDOPMALMM OCYLLECTBAAETCA KIMeHTOM B
COOTBETCTBUU ¢ PYyKOBOACTBOM MOMb30BaTENS.

5.3.1.5. Hectn OTBETCTBEHHOCTb 348 COXPAHHOCTb B TallHE N WCMONb30BAHUE YHUKAMNbHOW KIIKYEBOWN
NHbOPMAaLUNK, NHBIX CPEACTB 1 MHboOpMauuK, a Takwe CepTuduMKaTtoB, NCNONL3YEMbIX KMAMEHTOM NN ero
YOOAHOMOYEHHBIMW  NLAMW.  HEMEANeHHO NPEeKPaTUTb  OTMPAaBKY  3JMIEKTPOHHBIX  AOKYMEHTOB WU
HEe3aMeaINTENbHO HaNPaBUTb 3aABNEHNE B MUCbMEHHON ¢opMe B BaHK 0 HEOBXOAUMOCTU, COOTBETCTBEHHO,
KoMmnpoMeTaummn 3T, 6noknpoBaHun goctyna k Cucteme [JBO B CBA3M ¢ BO3HUKHOBEHWMEM Yrpo3bl A40CTYNAa
nin goctynoMm Kk Cucteme B0, knwueson nHpopmauumm, 301, CeptudmnkataM HEYNOMHOMOUYEHHbIX NUL, a
TAKE NPU HACTYMNEHUWN CNEeayWnx 06CTOATENBCTR!

- YTEpPEe HOCWUTENA YHUKaNbHOW KatoueBOW WHOOPMaALMU UK MOAO3PEHUSA B €ro WUCMOoMb3oBaHUK w/nnm
KOMMPOBAHUN TRETBUMU NINLAMU;

- NPeKpaL,eHun (MCTEYEHUN CPOKA) MOMHOMOYMIA YNOMHOMOYEHHOIO NNLLA KNneHTa, KOTOPOMY MPUHAaONEXNT
art;

- yTpaTe PEeKBU3UTOB 3MEKTRPOHHOIrO CpeAcTBa nnatexa (noruH, naposb, 3M1), pacKpbiTusa, pasriaweHns u
VHOM  KOMMOPOMETaUMM  aHanoroB COBCTBEHHOPYYHOW MNOAMUCU  COBEPWEHWWM  Oonepauuin ¢ ero
1NCronb3oBaHneM Be3 cornacua KnmerTa (ero ynosHOMOYEHHbIX MALL).

5.3.1.6. He nepegaBaTb HE YNOMHOMOUYEHHBLIM AKLAM NPOrpaMMHOE oBecneyeHne, AOKYMEHTAUNIO, HOCUTENb
YHUKaNbHOW KIKOYEBON wHbOPMAaUMn, a Takke obopypoeaHue, Ceptudukatol, Jlorud, MNapone, MNMNH-Kkog,
KopoBoe ¢cnoBo, ncnonbayemele npu padote B Cncteme 650,

5.3.1.7. He BHOCWTb M3MEHEHNA B NPOrpaMMHoe obecneveHne, gokyMmeHtTaumw Cnctem OB0O, yHUKanbHyo
KIKOUEBYKD MHPOPMALMIO, @ TAKKE HE KONWPOBATh, HE MOANDLIMPOBATL N HE PACNPOCTPAHATb UX.

5.3.1.8. lpeacrtaenatb B baHk 3aaBneHne Ha odopmneHne 3I ana nuy, koTopble ByayT ncnonb3oeate 31,
npu yctaHoBke Cuctem B0, Npn N3MEHEHUN B COCTABE YKA3aHHbIX ML, KINEHTA, a8 TAKKE B UHBIX Crydasx,
npenycMoTReHHbIX [paBunamMu, ¢ NPpUaOKEHNEM OPUTMHANOB U KOMUA NOATBEPHAAIOLINX AOKYMEHTOB.
5.3.1.9. Tllpounssectn 3aMmeHy 31 N0 OKOHYaHWK CPOKa aencTema Ceptndunkara.

5.3.1.10. HecTn OTBETCTBEHHOCTbL 3a BCE MOCNEACTBUA, BbI3BAHHBIE MPUEMOM U UCMIONHEHNEM JMEKTPOHHbIX
OOKYMEHTOB, He CKpenneHHbix 31 baHka nnm aHanoroM CoBCTBEHHOPYUYHOW MOANNCU, COrNacOBaAHHOIC C
baHkoM.

5.3.1.11. KOHTpOIMpOBaTb KOMUYECTBO, MOHOMOYUA, XAPaKTEP W OCHOBAHWA OMepauuin, COBEPLIAEMBbIX
YMOAHOMOYEHHBIMY ANLLAMU KneHTa.

5.3.1.12. O3HaKOMUTb YNONTHOMOUEHHbIX uL, KnueHTa ¢ PekoMeHgaumaMum B 061acTu 3aWmnTbl MHGOpMaUMn
npw ncnonbsosanuu Cnuctemol B0 (MpunowerHne 4 K MNpaBuniam).

5.3.1.13. Obecneuntb COXPAaHHOCTD, HEMPWKOCHOBEHHOCTD, TalnHy, HEO0CTYMHOCTb Mo6bIM
HEYMOMIHOMOYEHHBIM  fnuam:  3l1, obopyaoBaHua, wncnoae3dyemoro ana pabotel B Cuctemax [AOBO,
CepTndnKatoB, YHUKaANbHOW KAKYEBON WHHOPMALNM, HEBO3MOMXHOCTb MOMYYEHUA A0OCTYNa K HUM CO
CTOPOHbI NIOOBIX HEYMOMHOMOYEHHbIX INLL, 1 HEBO3MOXHOCTE COBEPLIEHNA UMW ONEPAaLLNi C NCMOMb30BaHNEM
Cuctem BO.

5.3.1.14. O6ecneunTb B Nepuop gencteusa [JoroBopa COBEPWEHNE onepauui ¢ NCNonb3oBaHneM CUCTEMBI
OB0O TonbKO KAMeHTOM AnYHO, Nnbo AnuaMu, yrnoHOMOYEHHBIMU KAMEHTOM Ha MCMonb3oBaHME CUCTEMBbI
OBO B yCTAHOBNEHHOM 3aKOHOAATENBCTBOM 1 [JOrOBOPOM MOPAAKE.

5.3.1.15. O6ecneunTb ncnone3oBaHne Cuctemol B0, ncnone3yeMelx B COOTBETCTBMN ¢ [JOrOBOPOM, TOMbKO
KAneHToM nnmn ero ynoaHOMOYEHHbIMU NNLLAMUA.

5.3.1.16. HezamMepnuteneHo u3Bewatb baHk v npenoctaBnath Tpedyemble BaHKOM  AOKYMEHTbl A
ncnone3oBaHma Cuctemol B0 ynmoAHOMOYEHHbIMM nuuaMu  KnueHta nnbo npu  NpPexkpaweHun  nx
MONHOMOYNI HA MCNoAb30BaHMe Cuctembl B0, BKAKOUAA COBEPLIEHNE OMEPALNA C X NCTTONB30BAHNEM.
5.3.1.17. 1o nucbMeHHOMY 3anpocy baHka B YyKasaHHble UM CPOKWM MPefocTaBNATbL CBEAEHUA W
NOATBEPHOANOUINE [OKYMEHTBI MO MPOBOAVMBIM OMEPALMAM C [OEHEWHbIMKW CpeacTBaMun U/MAM UNHLbIM
MMYULECTBOM, HeobxoauMble BaHKy ANA  BBIMNOMHEHUA QYHKUWA, BO3MTOMEHHBIX 38KOHOAATENBCTBOM
Poccniickon ®egepauyvn. 3anpoc CHATAETCA NOMTYHYEHHBIM KNVEHTOM: MPU HAaNpPaBneHMN 3anpoca No KaHanam
OBO - B AeHb MOny4YeHus, NpPU HanpaBnNeHUM 3anpoca MOYTOBBIM OTMPABAEHUEM — Ha WECTON OEHb C
MOMEHTA OTNPABAEHNA; NPU NEPefade KANEHTY UNU NPEACTABUTENIO KNNEHTA — B AE€Hb NOMYYEHUA KITNEHTOM
UM NpencTaBuTeneM 3anpoca baHka ¢ NpocTaBNeHNEM AaThl MONyYeHNA Ha aKk3emnnsape baHka.

5.3.2. KnwneHT Bnpase:

5.3.2.1. V3MeHuTb nornH/mapone ¢ ncnonbaoBaHnem Cuctemol B0, yrkazaB KogoBoe CoBO 1 NOATBEPANB
onepaunto KogoM NoaTBEPKAEHNSA.

5.3.2.2. lameHAaTb ¢ ucnonblopaHneMm Cuctembl OBO pasmep JIMMUTOB Ha npoBedeHue onepauun ¢
ncnonb3oBaHneM cnuctem ABO, yCTaHOBNEHHbBIX B COOTBETCTBUM ¢ M. 5.1.6. [Npasun.
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5.3.2.3. Ob6patntbca B baHK ¢ ncnonb3oBaHmeM TenedoHHON cBA3K (C 06A3aTeNbHbIM yKasaHneM KoooBoro
CnoBa) UNn ¢ ncnose3oBaHueMm Cuctemel B0 ¢ 3asBneHneM o 610KMpoBaHuM goctyna K Cucteme OBO
KnnenTta nnun ero YNonHOMOYEHHbIX AL,

5.3.2.4. Vicnonb3oBaTb KopooBble CNOBa W WHbIE COrMNACOBaHHbIE ¢ BaHKOM aHanorn CoBCTBEHHOPYYHOWN
noanMMCN 1N YHUKANbHOE WAEHTUGUKATOPBI KaK COBCTBEHHBIE B CHAydaax, KOrga OHW npuHagnewsart
HaxoOoAWMMCA Ha obcnywumBaHunm B baHKe OU3NYECKUM MNLAM - YNOAHOMOYEHHbIM nuuaM KnineHTa,
BbINOAHAKWMUM PYHKUNN €ANHOANYHOIO WCNOAHUTENBHOrO opraHa unu npeacrtaeutens KnueHTta, B TOM
UYNCIE YNOMHOMOUYEHHOIO PacnopmkaTbCA AEHEWHBIMU CPeaCcTBAMU KnueHTa Ha ero HaHKOBCKUX CYUeTax,
cyeTax No BKNAAaM B baHKe, B Cciyyae, ecnu 370 AO0MYCKAEeTCA BO3MOMHOCTAMU UCMONb30oBaHUA CUCTEMBI
OB0O. YKazaHHble NpaBuia AEACTBYOT N B TOM Cciydae, Korga KnneHT — uHanBnayanbHbIl npegnpuHiMaTenb
VAN INLO, 3aHUMAKLLEECH YAaCTHOM NPAKTUKON, OOHOBPEMEHHO HAXOAUTCA B BaHKe Ha 0B6CTYKNBAHUN TAKKE
M B CTATyCE GUINYECKOTrO NNLA.

5.3.2.5. lpaBa KnNuMeHTa, N3NOMXMEHHbIE BbIWE, HE MOAMEHAKT W HE OTMEHAKT 06A3aHHOCTEN BaHKa mno
npoBeaeHno naeHTndukauum (0bHoBneHMo ceeaeHuin) o KnneHTte no porosopamM, ¢ baHKOM, B KOTOpPbIX
KAneHT BbICTYyNaeT CTOPOHON AW YIONTHOMOYEHHBIM JINLOM CTOPOHBI MO TAKOMY A0r0BOPY.

5.4. NOPAOOK OINJIATHI

5.4.1. KnneHT onnaumBaet ycnyru baHka cornacHo TapudaMm, AeNCTBYOWMM B AEHb onnaThl ycnyr baHka.
Tapudbl BaHka AnATCA 06WEe0CTYNHON nHGopMaunen, pasMellerbl B CeTU «/IHTEPHET» HA 0bULMANBHBIX
cantax baHka no agpecam: www.sinara.ru, www.delo.ru, a Takxe Ha NHPOPMAUMOHHbBIX CTEHAAxX B MeCTax
0BCNyHMBaAHNA KNNEHTOB BaHKa.

5.4.2. Onnata ycnyr baHka nponasoantca KMMEHTOM B NOPAOKE, CROKU U CYMMAaX, YKasaHHbix B Tapudax.
BaHK BMpase cnucaTb NPUYUTAKLWNECA E€MY OEHEKHbIE CPEeacTBa C NOObIX BAHKOBCKMX CHETOB U BKNAOOB
(nenosutoB) KnneHta 6e3 ero pacrnopsMeHna Ha OCHOBaHUW NAATEXHOro TpeboBaHUA NN NHKACCOBOMO
nopydyenna. [aHHoe yCnoBuE OAHOBPEMEHHO FABMAETCA 3apaHee AAaHHbIM akuenToM KnmnenTa BbaHKky Ha
OMNNaTy MNNaTtewHbix TpeboBaHUM baHka, B cnyydae nogadn KnueHtoMm 3anABneHua O MNPUCOEOMHEHUN K
lNpaBunam ana 3axknodeHna Jorosopa.

5.5. OTBETCTBEHHOCTb CTOPOH

5.5.1. BaHK He HeceT KaKoM-nnMbo OTBETCTBEHHOCTW B Crydyae yKasaHua HKANEHTOM B 3MEKTPOHHbIX
OOKYMEHTAX HEBEPHOW, HEMONHOW UAN HETOYHON NHGOPMaL N,

5.5.2. bBbaHK He HeceT KaKoM-nbo OTBETCTBEHHOCTU 3a YObITKWM, MOHECEHHble KAMEHTOM, BO3HUKLLINE
BCNenCTBUE HEVCMONHeHUA Knnentom [oroBopa, B TOM YnChe:

5.5.3. HapyweHna nopagka WCNOAb30BaHNA 3MEKTPOHHOINO Cpeactea nnatexa - Cuctembl B0,
BbIPA3NBLINXCA, B TOM YNCIE B:

e  COBEpLWEHNN onepaunin ¢ ncnonb3oBaHneM Cuctembl OBO 6e3 cornacma KnmeHTa, B HEBLINOAHEHNN
KnneHToM 06A3aHHOCTEN, YCTAHOBAEHHbIX [JOrOBOPOM;

. nonydeHnn goctyna K Cucteme ABO, knovam 31, YHUKaANbHOW KNKo4eBon nHopMaumm, CeptudnKaTtam,
30, kopaM, obopy0BaHUID, AOKYMEHTALIMN, CBA3AHHOW C YCTAHOBKOIW U ncnonb3oBaHuem Cuctem B0, (B
T.4. BCMIEACTBUE UX MOBPEMAEHNSA, YTPaThl) TNLLAMU, HE YIIOTHOMOYEHHBIMU KINEHTOM;

e  HapyweHun TpeboBaHUN NPUMEHEHNA CPEACTB 3alNTBI OT BPEAOHOCHOIO KOAA;

e  COBEpLWEHUN OMnepauuini MNOBBLIWEHHOrO pUCKa: ucnonb3osaHme Cuctembl OBO wnanm ee KIYEBON
nHpopmaumm, 3M, CepTudmnkara, Koga TPETBUMU ANLLAMU, B TOM YNCAE HE YMOMNHOMOYEHHbIMU KNNEHTOM,
COBEpPLUEHNE onepaunini ¢ uncnonbloBaHneMm Cuctembl [OBO, paHee 3aABNEHHOW KaK YyTpadeHHas,
ncnonb3oBaHne Cuctembl B0, pasbnokupoBaHHOW no wHuumatuee Bragenbua 311 nam coobuieHne
Knoueson wuHdbopmaumnm, 31, CepTudumkata, KOAOB TPETbUM NULAM €  UCNONb30OBAaHMEM CPEACTB
3MEeKTPOCBA3N (TenedoH, CepBUChl TeNedOHHOW CBA3KN, 3MEeKTPOHHAA Mo4Ta), 0bWenoCTYNHbIX NCTOYHUKOB
nHpopMauumm (cetb MHTepHET).

5.5.4.HencnomHeHns nnm HECBOEBPEMEHHOIC NCNOMHEHNA KnneHToM ycnoeui [Npasun.

5.5.5./IcTeueHnsa cpoka gencteua CepTudukaTta, NPpUOCTaHOBAEHNA €r0 AENCTBUA, aHHYTMPOBaHUS.
5.5.6.baHK He HECET Kakon-nmbo OTBETCTBEHHOCTUN 3a TEXHUYECKOE COCTOAHME OBopynoBaHuA KnuneHTa,
MOMexn u cOOM B CETAX CBA3M Ha CTOPOHE HnueHTa, B3auMOOENCTBUE C APYrUMK MPOrpaMMaMu,
YCTAHOBMEHHbIMU Yy  KnneHTa, npekpaweHne wucnone3doBaHua Cuctem [OBO  un3-3a  OTKIIKOYEHUS
SNEKTROSHEPr N Y NK060M N3 CTOPOH.

5.5.7. CTOpOHbI 0OCBOBOXAOATCA OT OTBETCTBEHHOCTW 38 YaCTUYHOE WAW TMOMHOE HEUCMONHEHNE
06A3aTENBbCTB, €CAN 3TO HEUCMNOMHEHWE ABUIOCH CNeAcTBUEM OENCTBUA OBCTOATENbCTB HENPEOOONUMON
cunbl (B TOM uwncne: 3eMMETPACEHUA, HABOAHEHWA, MOMapa, OTKAYEHUA 3SMNEKTPOIHEPI UM, a TaKMkKe
3a6aCTOBOK, WHbIX BecnopagKoB, B TOM YUCNE MACCOBbIX, MPABUTENBCTBEHHBIX MOCTAHOBAEHUA WUIn
PaChOPAKEHNI FOCYOAPCTBEHHbBIX OPraHOB, OPraHOB, OCYLIECTBAALINX PENYANPOBAHNE MPABUIT OKa3aHusa
COOTBETCTBYIOUMUX YCAYr, B TOM YNCME — HAOrOCYOAPCTBEHHbBIX OPraHOB, PEWEHUA O BBEAEHUA CaHKUUN
Pa3NMYHOrO XapaKTepa, BOEHHbIX OelCTBUI Moboro xapakTepa) U KX NOCNAeACTBUN, MPEenaTCTBYOWMX
BbIMOMHEHNIO CTOPOHAMIN CBOUX 06A3aTENbCTB NO [ OroBopy.
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5.5.8.KnneHT cornawaetca ¢ nonydeHnem ycnyr Cuctembol B0 yepes ceTb VIHTEpHET, OCO3HaBas, UTo CETb
VIHTepHeT He aABnAeTcA 6€30MacHbBIM KaHanoOM CBA3W, W COrallaeTca HeCcTW BCE PUCKW, CBA33HHbIE C
MOOKITIOYEHNEM €ro BbIYUCAUTENbHBIX CPEACTB U MOBUIBbHBLIX YCTPOWCTB K CETU VIHTEPHET, BO3MOMXHbIM
HapyWeHNEM KOHQUAEHUMANBHOCTU U LENOCTHOCTU uHpopMauum npu pabdote uepes ceTb VHTepHeT.
CTOPOHbI TAK¥E MPU3HAKT, YTO BbIXOA U3 CTpoA pabodero Mmecta Cuctemsl A BO, ycTaHOBAEHHOIO Y KnneHTa,
MOBUMbHBLIX YCTPONCTB KnneHTa B peldynbTaTte BMEWAaTeNbCTBa TPETbUX Nuu, 4epeld ceTb WHTepHer
paccMaTpUBAETCA Kak BbIXOM, N3 CTPROA NO BUHE KneHTa.

5.6. OCOBbIE YCJTOBUA

5.6.1. icnonb3ya Cuctemy OBO, KnueHT BhpaBe OAHOBPEMEHHO OOCAYMUBATLCA B BaHKe Takwke u ¢
NCMONb30BAHNEM AOKYMEHTOB Ha BYMAaWHOM HOCUTENE.

5.6.2.T1o npocbbe KnmeHTa BaHK MOXeT npeaocTaBUTb €My KOMUU BOCAROU3BEAEHHBIX Ha OyMaMHOM
HOCUTENE JNEKTPOHHBIX [OOKYMEHTOB, HA OCHOBAHUU KOTOPBIX MNPOBEAEHbI OMepauun, ¢ OTMETKOW O
pesynbTatax nposepku 3I1. [MpepocTtaBneHne Konui NpeaBapuTeNnbHO  onnadmeBaeTca KaneHToM B
cooTtBeTCcTBUU C Tapndamn banka.

5.6.3. 3NEKTPOHHbIE OOKYMEHTbI, HA OCHOBAHUM KOTOPbIX MPOBEAEHbI ONepauum B COOTBETCTBUU C
ycnoBusaMn OCHOBHBIX A0FOBOPOB, CAYXAT MEPBUYHBIMU YUYETHLIMW OOKYMeHTaMu ana KnneHTta n banka.
5.6.4.BaHK n KNneHT cornawarTca ¢ TeM, 4TO n3bpaHHbIl MeTon, WUGPOBaHNA IMEKTPOHHbBIX OOKYMEHTOB
ABNAETCA AOCTATOYHBbIM ANA O6ENX CTOPOH 1 0H6ECMEUMBAET HAOIEXKALLYIO 3aLNTY SMTEKTPOHHOMO OOKYMEHTA
OT NCKaEHNA, NOAAENKNA UAN MOAMNCAHUA HEYNONTHOMOYEHHBIM NNLLOM.

5.6.5./icnonb3oBanune Cuctem OBO, 3N, kmwuen 311, Ceptudnkator 31 He KnneHToM, nnbo nuuaMm, He
YOOAHOMOYEHHBIMYM UM B YCTAHOBAEHHOM nopsagke, un 6e3 npenoctaBneHnsa bBaHKy OOKYMEHTOB,
MOATBEPKOAKOWMX NOTHOMOUNA YKA3aHHbBIX N1L, B TOM YNCMNE B PE3ybTaTe HapyweHus KIneHToM yCnoBuia
MpaBun, coeepueHve onepaunin 6e3 cornacua KnmeHTa ABAAETCA HapyweHneM HaneHToM nopsgka
NCMONb30BAHNA 3MIEKTROHHOIMO CpeacTtea nnatewa - Cuctemol OBO, B TOM uncne, ecnu 370 MNOBAEKIO
coBeplleHne onepaunn 6e3 cornacna KanmeHta nnm ero ynosiHOMOYEHHbIX nul,. B 3ToM cnydae baHK He
OTBeYaeT 3a onepaunmn, KOTOPbIE COBEPLWAKTCA ¢ Ncnone3oBaHneM Cuctembl B0 nog Buaom KnneHTa.
5.6.6.baHK BNpaee NPUOCTaHOBUTL OBCNYHMBaHUE C ncnonb3oBaHneMm Cucrtemol b0 B cnydae HapyweHnsa
KnneHToM nopaaKa Ncnonb30BaHWA 3MEKTPOHHOMO CReacTBa nNnaTexa.

5.7. KOHOUWOAEHUWNAJIbBHOCTDb

5.7.1. udopMauuna, COAEPMHALLAACA HA HOCUTENE YHUKANBHOW KKYEBOW WHOPMALNK, OOKYMEHTALUMN,
CBASAHHOWM C YCTAHOBKOM N NCMonb3oBaHneM Cuctem B0, ABNAETCA KOHOUAEHUMANBHON 1 HE NOANENNT
pPa3rnaweHnto TPETbUM MNLLAM, 38 UCKJIKUYEHUEM ML, VMEKLWNX NpaBo TpeboBaTb NPEAOCTABNEHNA TAaKOWN
MHPOPMaLMN B COOTBETCTBUN ¢ AENCTBYIOWMM 3aKOHOAATENBCTBOM Poccunckon @egepauyn nnm ecnm a1o
He OBYCMOBNEHO XaPaKTEPOM CBEAEHUI, B HUX COOEPHALLNXCA.

CTopoOHa, gonycTuBLlan pacKpbiTue KOHGUAEHUMANBHON NHGOPpMaLun, o6A3aHa BO3MECTUTb APYFON CTOPOHE
BO3HUKLLWNE B CBA3UN C 3TUM YObITKNA.

5.8. CPOK JENCTBUA

5.8.1. [10roBop B 4aCcTu MOAKKOUYEHNA 1 sKcnAyaTauun Cuctem B0 nencTByeT BHE 3aBUCMMOCTI OT CPOKA
aenctena OCHOBHbIX O0roBopoB. O6cnywmnBaHne KnueHTta ¢ ucnonb3oBaHneMm Cuctem OBO HaumHaeTcs ¢
MOMEHTA OTMPABKM KANEHTY NIOrMHa 1 Naponsa Ana exoga e cuctemy B0O.

5.8.2. [Henctene [orosopa npeKpawaetca B 4actu askcnayatauun Cuctembl B0, 6e3 3aknkuyeHunn
COrnaweHns, B CNEAYOLWNX CAyYanx:

—  npwu pacTopweHnn [HoroBopa B OAHOCTOPOHHEM MOpAAKe OAHOW 13 CTOPOH MOSHOCTBK WM B 4acTw
akcnnyataumm Cuctembl B0 (HezaBMCUMO OT MPUYUHBI) NOCcAe NpeaBapuTENbBHOrO yBEAOMMAEHNA APYron
CTOpOHbI HE No3aHee, yeM 33 30 gHel 00 AaTbl NPEeanonaraeMoro pacToPKEHNS;

—  Mpwv NpeKpauLeHun aenctema scex OCHOBHbIX A0rOBOPOB, BKNOYana Jorosop;

—  Mpw NpeKpaweHun penctema [oroBopa B OTHOWEHUM BCEX YCNYr, MPEeAOCTaBAfAEMbIX B paMKax
Horoeopa;

—  Mpw pacTopkeHun [lorosopa B 4acTn MOAKAOYEHMA 1 akcnnyaTauuu Cuctem [OBO BaHkom B
OAHOCTOPOHHEM MOPAAKE B Clydae Hencnonb3osaHua KnneHtom Cuctem B0 B TeueHne 6 mecaues nogpaa.
5.8.3. baHK BnpaBe 0TKa3aTbCA OT OKazaHuA KAneHTy ycnyr, onnarta KOTOpbIX HE Npon3BoanTca KNnMeHToM
3 unu 6onee mecaues, 6e3 yeeaoMneHna KnnenTa.

5.8.4. PactopkeHune [orosopa He 0CBOOOWOAAeT KnmeHTa OT onnaThl OKa3aHHblx eMy BaHKkoM ycnyr,
cornacHo Tapudam baHka.

5.9. MPOYUE YCN0OBUA

5.9.1. O6uwune npaBnna GyHKUMOHNPOBAHNA 1N OEATENBHOCTU YAOCTOBEPAKLWErO LLEHTPa YCTaHABAINBAKOTCA
PernameHTOM YA0CTOBEPSAIOWErrO LEHTpa (pa3MellaeTcsa Ha oduumanbHbix caliTax baHka B ceTu IHTepHeT
no agpecamM; www.sinara.ru, www.delo.ru).

5.9.2. CTOPOHbI NPULLINK K COrAAWEHNO O TOM, 4YTO ¢ daTbl 3aKNueHna [oroBopa paHee 3aKIHUYEHHbIE
OOrOBOPbl  AVNCTAHLUMOHHOIC ©OaHKOBCKOrO 0BCHyXMBaHUA, AO0roBOPbl Ha obcnywuBaHne HKnueHta ¢
ncnone3oBaHneMm Cuctemol B0, NpeKkpaularwT CBoe OENCTBME, 3@ UCKIIIYEHNEM KITKOUEBON UHbOpPMaLUK,

41



http://www.sinara.ru/
http://www.delo.ru/

MpaBuna KOMMMeKCHOro GaHKOBCKOTO OOCMYXXMBAHUS HOPUAMYECKUX NUL, MHAUBMAYANbHbLIX NpeanpuvHMMaTenen,
nnL, 3aHMMatoLWmMxcsa YyacTHoln npaktukon, B NMAO baHk CuHapa. Bepcus 11.5

CepTudukaToB kwuen nposepku 3I1, AKToB npmaHaHua 301, AKkToB BBOAa B Aencteue Cuctem [1BO,
KOTOPBIE COXPAHAKT CBOK CUITY A0 UCTEYEHUs cpoka ux gencteusa. Cuctembl B0, yCTaHOBMIEHHbIE Y
KnneHTa B COOTBETCTBUMN € PAHEE 3aKMIOYEHHBIMU O0MOBOPAMU, NPROAOMKAIOT UCNONb30BaTLCA Knnentom. C
0aTtbl nognucaHua [JorosBopa MNpaBOOTHOWEHUA MO UX UCMOMAB30BAHUKD PErNaMeHTUPYOTCA YCNOBUAMUA
[Npasun.

5.9.3. KnmeHT npepoctaBnsaetr baHKy NpaBC OKAa3biBaTb AOMOMHUTENBHBIE YCAYT C B3UMMAHWEM MIaThbl 33
OAHHbIE YCIYT B COOTBETCTBMM ¢ Tapudamum, B cnyyae coobueHna KnmeHTom baHky gaHHbBIX, HEOBXOANMbIX
017 OKazaHWA Takux Yycayr (B TOM 4uciie HOMEPOB MOBWU/bHBIX TenedOHOB NUL, YMONHOMOYEHHbIX
pacnopsatbca CueToM, npeacraButenel KnneHTta, Brkitovas Bnagenbues cepTudnKaToB).

5.9.4. baHKk 0083aH paccMaTpuBaTb 3afABeHUA HAMeHTa npu BO3HUKHOBEHUM CMOPOB, CBA3AHHbIX C
NCMONb30BAHMEM HANMEHTOM, €ro ynoAHOMOYEHHbIMKM nnuaMu, Cuctembl OBO, a Takke npenocTaBuTb
KAneHTy BO3MOXHOCTb MOAy4aTbh MHDOPMALMIO O pe3ynbTaTax pacCMOTPEHUA 3aABNEHUA, B TOM YUCNE B
MMCbMEHHON GopMe no TpeboBaHMK HKnueHTa, B CpoK He Bonee 30 OHEN CO AHA MONYYEHUA TaKux
3afABNeHU, n He Bonee 60 gHEN CO AHA NOAYyYEHNA 3aABNeHNA KNMeHTa, B ¢riydae ncnonb3oeaHnsa CNCTeMsl
OBO onAa ocywecTBneHna TPAHCIPAHNYHOIO NEPEBOOA OEHEKHbIX CPEACTB.

6.1. YCNOBUA N MNOPAANOK COIMNMACOBAHNA N SAKJITIOYMEHNA AEMO3UTHDLIX COEJTOK

6.1.1. B pamkax [orosopa 3aKn4yaroTcA TONbKO [Leno3nTHble CAENKW, YCNOBUA KOTOPbIX YTBEPMAOEHbLI
BaHKoM ana pasMelLeHna B paMKax KOMMANEKCHOrO BAHKOBCKOro 0B CIyKnBaHmA.

6.1.2. Ha kawayto JenosnTHYK COenKy OTKPbIBAETCA OTAENbHbIA CYET MO Aen03uUTY.

ABNAOTCA 3a5I0MOBLIMU CUYETA MO BKNady (0eno3nTy), OTKPLITbIE B COOTBETCTBUK C [JOroBOpoM KnuneHTy, He
apnaowemyca MiHgnengyanbHbIM NPEANPUHUMATENEM, NAN NNLOM, 3aHMMAKWNMCA YaCTHOW MPaKTUKON B
YCTAHOBMIEHHOM  3aKOHOM MOPAAKE, WM KPUANYECKUM  JINLOM, OTHECEHHbIM B COOTBETCTBMU C
3aKOHOAATENBCTBOM Poccuinckon depepaunm K ManbiM NpeanpuaTuaM, CBEAEHMA O KOTOPOM COOEPHATCA B
e0VHOM pEeecTpe CyObEKTOB Manoro W CpefHero npeanpuHUMaTensCTBa, BEOEHUE  KOTOPOro
ocyuLeCcTBAAETCA B cOOTBETCTBUKM ¢ PepepanbHbiM 3aKOHOM 0T 24.07.2007 N2 209-03 «O passutum Manoro u
cpegHero NpeanpuHMMaTenbcTBa B Poccuinckon depepaumm»,

6.1.3. baHK npuHMMaeT 0T KNneHTa AeHewHble CpeacTBa Ha OCHOBaHMM [loroBopa B Clydae nogaqm
Knnentom B Cucteme [OBO cooteBeTcTBYHOUWEro 3aaBneHua. CyLWECTBEHHbIE YCNOBUA YKA3blBAOTCA B
3aaBneHnn Ha [eno3uTHY COEMNKY, KOTOPBIE COOTBETCTBYKOT YCIOBUAM, YTBEPHAEHHBIM BaHKOM. 3aABneHne
B 3NTEKTPOHHOM BUAE nognuceiBaeTca 3 KnneHTa.

6.1.4. [eno3auTHaa CAOENKA CUMTAETCA 3aKKYEHHOW C MOMEHTA 3a4UCINEHUA [OEHENHbIX CPEencTB Ha
COrnacoBaHHbix CTOpOHaMM ycnoBusax Ha CUYeT no Aeno3nTy Mo AaHHoW [1eno3nTHonm cpenke. BHecenne
N3MEHEHUNI B 3aKTIYEHHYIO [ EenO3nTHYIO CAENKY HE OOMYCKAEeTCA.

6.1.5. B cnydae He MOCTynneHNA OrOBOPEHHOW B 3aABMAeHUN Ha Jeno3uTHYKO CAEMKY CyMMbl HA CYET Mno
0eno3nTy B NONHOM 06beEME B YCTAHOBAEHHbIN CTOPOHAMN A€Hb, YKa3aHHbIA B 3aABieHun Ha deno3nTHyo
COENKY, CYWECTBEHHbIE YCNOBUA 3TOW [enos3nTHON COENKU CUMTAKTCA HECOracoBaHHbIMU, [1enoa3nTHan
COENKA, COOTBETCTBEHHO - HE3AKITKOUEHHO.

6.1.6. Cymma [Henosunta, noctynuewan B baHK He B MOAHOM O0O6BEME UM HE B COrfacoBaHHbIN CTOpOHaAMK
OEHb MOCTYMMNEHNA, MOOMEXUT BO3BPATY KAK OWNOOYHO 3a4YMCIEHHbIE CPEACTBA HE no3aHee 2-x padoumx
OHEN, CNeayrumx 3a AHEM €€ MOCTYNEHNs, NPU 9TOM NPOLEHTHI HA YKa3aHHbIE AEHEKHbIE CpeacTBa baHk
He HauncnaeT. CTOpOHbl BApaBe A0 MOMEHTa BO3Bpata BaHKOM yKazaHHOW CyMMbl OEHENHbIX CREencTB
3aKIKYNTL HOBYHKD [eno3uTHYK CAENKY, ONPEAENB HOBBIE CYLIECTBEHHbIE YCMOBUA [1eno3nTHON CAENKN
0715 Pa3MELLEHNA YIKE MEPEUNCIEHHON BaHKY CYMMbl AEHEWHbIX CPENCTB.

6.1.7. HKnneHT npepocTtaBnaeT baHKy OOKYMEHTbI, HEOOXOANMbIE A OTKPbITUA CYETOB MO AENO3UTY Npu
npoBeaeHnn [enosnTHbIX COEMOK, COMMacHO TMEePEeYHKd, OnpeaenaeMoMy BaHKOM B COOTBETCTBUM C
TpebOBaHUAMM 3aKOHOOATENbLCTBA Poccuiickon Pepepaumn, HOPMATUBHbIMKM akTamu banka Poccun n
BHYTPEHHUMW OOKYMeHTaMn baHka. [JOKYMeHTbl MpeaoCTaBNATCA 40 OTKPbITUA CUeTa no A4eno3unTy.

KnneHT B TeueHwe BCero cpoka penctema [loroBopa BNpaBe OOHOBPEMEHHO pa3sMewaTtb B baHke
HEOrPaHVNYEHHOE KOMMYECTBO [1eno3nTos Ha CUeTax no Aeno3nTy UM He PasMellatb H1 0aHoro. MNpn atom
Ha KaXXO0M 13 CYHETOB MO AENO3UTY MOKET ObITh Pa3MeLLEeH TONBKO oanH [1enoanT.

[MoMNUMO OCHOBaHWIA, YCTAHOBMAEHHbIX 3aKoHOZAaTenbCTBOM Poccuinickon Pegepaunn, CdyeTa No O4enosuTy
MOOMEXAT 3aKPbITUID NOCNE AOCTVIKEHUA HA HUX HYIEBOIO OCTATKA OEHEKHbIX CPENCTB.

6.2. YCNOBUA NCMNOJIHEHNA OEMNO3NTHDLIX CAENTOK

6.2.1. B [Haty pasMmeweHna [deno3nta, bBbaHK eguHOBPEMEHHO, NGO HECKOMBKMMU MNEPEBOAAMN,
nepeyncnaeT OEHEeXHbIE CPEACTBA B Pa3Mepe, ONpeaeneHHoM ycnosuamm Neno3anTHol caenkm, co Cueta
KnueHTta, oTKpbITOro B banke, Ha CuYeT no Oeno3nTy, yKalaHHbll BaHKOM B 3afABfeHUM Ha OEMO3UTHYKO
COENKY.
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6.2.2. HauncneHme npoueHTOB No [eno3nTHOW CAENKE Ha OEHEXHbIE CPEACTBA, pa3MelleHHble B baHke Ha
COOTBETCTBYKOWMX CUETAX NO OEMO3UTY, NROU3BOANTCA B NOPAAKE, YCTAHOBAEHHOM HACTOAWMMN Y CITOBUAMMN
OEMO3UTHBIX COENOK B COOTBETCTBUMN € [POUEHTHOW CTaBKOW, onpeneneHHon CTOPOHAMU NPK 3aKJIKOYEHNN
HenosnTtHOM caenku.

6.2.3. TlpoueHTbl No [eno3uTHON caefike HadncnawTcAa BaHKOM Ha GaKTUYECKUIA OCTAaTOK OEHENHbIX
CPEACTB, YYUTLIBAEMEIN HE CUeTe MO AENO3UTY Ha HAYan0 Kawaoro onepaunmoHHOro aHqA. MNpu HaumcneHun
MPOLEHTOB B PACYHET NPUHMMAETCA pasMep [MPOLEHTHON CTaBKU 1N GAKTUYECKOE KOMMYECTBO KaneHOapHbIX
OHeRn, Ha KoTopble pasMeuteH Jeno3uT. MNpy 3ToM 3a 6a3y GepeTca AeNCTBUTENBHOE YMCNO KaNeHaapHbIX
aHeln B roay (365 nnu 366 gHen CoOOTBETCTBEHHO).

6.2.4. B cnyyae cnmcaHusa BaHKOM [OeHewHbIXx Ccpeacte co Cyera no  Oeno3uTy, B NOPAOKE
NpeaycMOTPEHHOM M. 6.3.5.2. [lorosopa, AENCTBUE HACTOAWMNX YCNOBUIA OEMNO3NTHON COEMKN COXPAHAKTCA
6e3 N3MEHEHNA.

6.2.5. KAmeHTy BbINNAYMBAKOTCA MPOLEHTHI 38 COOTBETCTBYKOWMWNA MNPOLUEHTHBIN nepuod. [1pOUEHTHBIN
MEPUO, UCUMNCIAETCA CO AHA, CAeaAyruwero 3a gHeMm [atel pasmeweHna [Jeno3nta, n no AeHb CAncaHus
Henosuta co CueTa No Aeno3nTy (BKIKOUYNTENBLHO).

6.2.6. HauwncneHHble npoueHTbl No [eno3uTy BbiNaadmBarTcAa baHKOM B AeHb OKoH4YaHua CpoKa
JenosnTHON CAEnKN ¢ yYETOM MNONOMWEHWA HacToAwmx [NpaBuna, NyTeM 3a4ncneHna Ux Ha cdeT KnmeHTa,
YKA3aHHbIA B 3aABNEHUN HA OENO3UTHYIO CAENKY.

6.2.7. [OCPOYHbIN BO3BpAT CyMMbl [leno3nTa Npon3BOANTCA B C/lydae pacTopweHua [Jorosopa.

6.2.8. B cnyuae, Korga [ata BosBpaTa [enosnTta wW/wam AeHb BeINAaThl MPOLLEHTOB MPUXOAATCA Ha
Hepabounii AeHb No 3akoHoAaTeNbCTBY Pocculickon Megepaunn, TO AHEM BO3BpaTa CyMMbl [lenos3uTa n/mnu
BbINNAThl NPOLEHTOB HA HEE CUUTAETCA CNenyWMiA 3a HUM pabounin OeHb.

6.2.9. Hapgnexawmm ncnonHeHneMm baHkoM 06A3aTeNbCTB NO 3aKAKYEHHON [Jeno3nTHOM CAeKe cUYMTaeTcnA
CBOEBPEMEHHOE U MOMHOE NEPEUNCIEHnE CYMMbl [leno3nTa 1 NPoLEHTOB, HAYUCTIEHHbBIX Ha CyMMy [leno3uTa,
Ha cUeT KNMeHTa, YKa3aHHbIl B 3aABNEHNN Ha OEMO3UTHYK caenKky. CUeT no AEen0o3nTy 3aKpbiBaeTcA B [aTy
Bo3BpaTta [leno3unTa.

6.3. MPABA N ObA3AHHOCTUN CTOPOH

6.3.1. CTOpOHbI 06A3YIOTCA:

6.3.1.1.Cobmopate YCNoBUA [OENO3UTHLIX CAENOK, MNOPAOCK 3aK/IKYEHUA 1 YCNOBUA  3aKJKYaeMbIX
Leno3nTHbIX COENOK.

6.3.1.2.06ecneuymBaTb KOHOUAEHUMANBHOCTb WHGOPMALMKM O 3aKIYaeMbIX/3aKMOYeHHbIX  [1eno3nTHbIX
CAEnKax, n BCel nepenaBaeMon nHGOPMaLUMM BO UCNONHEHNE YCIOBUI AENO3NTHBIX COEMOK.

6.3.1.3.He 13MeHATb B OAQHOCTOPOHHEM MOPAAKE YCNOBMA 3aKMKOYEHHbIX [1eno3nTHbIX COENOK, KpoMme
Ccny4yaen, NPAMO OrOBOPEHHbIX [JOroBOPOM UNU CYLWECTBEHHBIMY YCA0BUAMN [IEMNO3UTHBIX COEMOK.

6.3.2. HKnwneHT 06A3YyeTCA:

6.3.2.1. lNpenocrtaBnATb B baHK OOKYMEHTbI COMNAacHO MePEYHIO, onpeaenaeMoMy baHKOM B COOTBETCTBUM C
TPEOBOBAHUAMM 3AKOHOOATENLCTBA, HOPMATUBHBIMU akTaMu baHka Poccnm n BHYTREHHUMU AOKYMEHTaMU
baHka. B cnydyae n3aMeHeHna CBEAEHW, COOAEPHALUMXCA B YKA3aHHbIX OOKYMEHTax, NPenocTaBnaTb B baHK
NOATBEPAAOWNE AOKYMEHTHI B TeveHne 3 (Tpex) pabounx aHer ¢ MOMEHTa TaKnX N3MEHEHUN. YObITKN 1 BCe
HeraTMBHbIE MOCMEACTBUA, KOTOPBIE MOMYT BO3HUKHYTb B Crydae HapyweHua KnmeHTom o06A3aHHOCTH,
ONpeaeneHHON HACTOALLMM MYHKTOM, HECET KNNeHT.

6.3.2.2. ObecneunTtb Hanuume Ha CueTe, YKAa3aHHOM B COOTBETCTBYKOULEM 3afBMEHMN HA [OEMNO3UNTHYIO
coenky, B aty pasMelLeHna [lenosnTta, YCTaHOBAEHHYIO [eno3uTHON caenkon cyMmmy [lenosuTa.

6.3.2.3. He ycTynaTb TpeTbuM AnuaM npaea TpeboBaHUA AEHEWHbIX CPEACTB, Pa3MELLEHHbIX HA CueTe no
0enosnty B baHke.

6.3.2.4. He nepeuncnatb cyMmMy [denoauTta co Cueta no AenosnTy APYrUuM AnULLaM, NONHOCTEI UK B HaCTu.
6.3.3. KnwneHT Bnpase:

6.3.3.1. TllonyyaTb MHGOPMALMIO O OBVKEHNN OEHEXHBIX CPeacTB No CUeTy MO AEN03UTY.

6.3.3.2. OcywectBuTb A0OCPOYHBIA BO3BPaT BCEM CyMMbl [enoswTta, €Cnm  3T0  MPEeayCMOTPEHO
CYLLECTBEHHbBIMIN YCOBUAMK [1EN0O3UTHOM COEMKW, U B Clydae, MpeayCcMOTPEHHOM B N.6.2.7. [loroeopa.
6.3.3.3. llononHATb cyMMy [eno3nTta, ecnm 3TO NPeayCMOTPEHO CYLLECTBEHHBIMU YCNOBUAMUN [JEN03NTHON
COENKN.

6.3.4. baHk obasyeTca:

6.3.4.1. OTKpbIBaTb COOTBETCTBYOWMA CUET MO 4eN03nTYy 1 coobuiatb 06 3TOM KnuneHTy B 3aABNeHUW Ha
OEMO3UTHYIO CAENKY.

6.3.4.2. lepeuncnute ¢co Cueta KnmeHTa, YKa3aHHOrO KAMEHTOM B COOTBETCTBYHLWEM 3afaABMEHUN Ha
OEMO3UTHYK cAenKy, Ha CYeT no Aeno3uTy cyMMmy [lenosuTta B pasMepe, OnpeneseHHOM CYULECTBEHHBIMA
ycnosuaMn [eno3nTHOM COENKU.

6.3.4.3. Hauncnate 1 ynnadmeatbh MNPOLEHTBl Ha CyMMy [leno3nTta B NOPAOKE U CPOKWU, YCTAHOBMEHHBIE
HaACTOALLMMN YCNOBUAMN AENO3UTHBIX CAENOK U CYULECTBEHHBIMU YCAOBUAMU [eNO3NTHON CAENKN.
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6.3.4.4. BosBpatuTb cyMMy [1eno3nTa U CyMMy MPUHUTAKOWMXCA MPOLEHTOB B MOPAOKE, YCTAHOBNEHHOM
HaCTOAWMMN YCIOBUAMU AENO3UTHBIX COEMOK.

6.3.4.5. VIHdopMunpoBaTb KnneHTa 0 NpoOnN3BEeAEHHOM CMNCAHNN OEHEKHBIX CPeacTB co CYeTa NO AENO3nTY,
B C/ly4dae npenycMoTpeHHoM . 6.3.5.2. [loroesopa.

6.3.5. baHk Bnpase:

6.3.5.1. Vicnonb3oeatb wumewwmeca Ha CueTe no [Oeno3nTy [OEHEWHbIE CPEACTBa, rapaHTupys ux
CBOEBPEMEHHbIN BO3BpaT KnneHTy.

6.3.5.2. OcywecTBNATb CMNUCAHNE OEHEWHbIX Cpeacts co Cueta Mo Aeno3nTy MNPU Hamndnum Ha HeM
OEHEWHbBIX  CPEACTB,  [0CTaTO4YHbIX  AS1A  WUCMOMHEHUA  (4aCTUYHOro  WCMOSIHEHUA)  TpeboBaHWA
NCMONHUTENBHOIO AOKYMEHTA, B Cllydae oTCyTCTBUA Y KnuneHTa B baHke apyroro(ux) Cueta(oB) Ans cnucaHus
W OTCYTCTBUA Ha HEM(UX) CPEeACTB, AOCTATOUHbLIX A8 UCMOMHEHUA (HAaCTUYHOMO UCnonHeHns) TpeboBaHKA
WNCMONHUTENBHOrO AOKYMEHTA.

6.3.5.3. lpn HencnonHeHnn KNMeHTOM CBOUX MpaB N 0BA3aHHOCTEN, YKa3aHHbIX B YCMOBUAX AENO3UTHbIX
caenok, HoroBop B 4acTu pasMeuleHusa cyMM [1eno3nToB CHUTATb PACTOPrHyThbiM, [1eno3nTHblE CAENKU
HE3aKKYEHHbIMU, a [1eno3nTel, HaxoaAwmeca B baHke - noaniexauMm BO3BPATY KaK CYMMbl OWINOOYHO
MEPEYNCNEHHbIX CPEACTB, C HAYNCTEHNEM NPOLEHTOB NO CTABKAM, OENCTBYOWMM B BbaHke Ana BkNagos «[o
BOCTPEDOOBaAHUAY.

6.4. OTBETCTBEHHOCTb CTOPOH

6.4.1. 3a HEUCNOSHEHWE WNN HeHaanewawee ucnonHeHne o6A3aTENbCTB, YKA3aHHbIX B HACTOALLMX
YCNoBuAxX [AENO3UTHBIX CAENOK CTOPOHbI HECyT OTBETCTBEHHOCTb B COOTBETCTBUM C  OEACTBYKOULUM
3aKoHOAAaTENBCTBOM Poccuiickon ®egepaunn.

6.4.2. Tlpn HENCNOMHEHMN VW HEHAAIEKAULEM UCMOAHEHUN BaHKOM CBOUX 00A3aTENLCTB MO BO3BPATY
[eno3uTta NOMHOCTLIO UNK B 4YacTu [lenos3uTa, n/unm BbiNaaTbl HAYUCMAEHHbBIX MpPoLLEeHTOB, baHKk o6A3aH
ynnatute KnueHTy neHo B pa3mepe 0,05 (HOMb UenNbIX NATb COThIX) MPOLEHTA OT CYMMbl 3a40JIHEHHOCTU, HO
He Bonee 10% OT CYMMbl HE MEPEUNCIIEHHbIX B CPOK AEHEWHbIX CPEACTB.

6.4.3. CTOPOHBI HE HECYT OTBETCTBEHHOCTW 38 HEUCMNOSHEHUE WM HEHAANENALULEE NCMOMHEHNE CBOUX
06A3aTENbCTB, YKA3aHHbIX B HACTOAWMX YCNOBUAX AENO3UTHBIX CAENOK, B CyYae eCcnm Hagnexsaugee
WNCMONHEHNE OKAa3anoCb HEBO3MOMHBLIM BCNEACTBME HEMPEOAOIMMON CUMbl, TO €CTb YPE3BblYAWHBIX 1
HEMPEAOTBPATUMbIX MPU CAOKUBLINXCA YCIOBUAX OBCTOATENBCTB N0, KOTOPBLIMU NPUHUMAKTCA B TOM YMCTE!
3eMNETPACEHNA, HABOOHEHWUS, TMOMXapa, OTKIIKYEHUA JMEKTPOIHEPIUM, a Takke 3abacTOBOK, WHbIX
6ecnopAAKOB, B TOM 4YUCME MaCCOBbIX, MPABUTENBCTBEHHBIX MOCTAHOBAEHUA WAN  PaACMOPKEHNIA
rOCyO0apCTBEHHbBIX  OPraHoOB,  OPraHoOB,  OCYLWECTBAAKWMUX  PEryNMpPOBaHME  MNPAaBWn OKazaHus
COOTBETCTBYIOUMUX YCAYr, B TOM YNCME — HAOrOCYOAPCTBEHHbBIX OPraHOB, PEWEHUA O BBEAEHUA CaHKUUN
Pa3NMYHOrO XapaKTepa, BOEHHbIX OeNCTBUI Moboro xapaxktepa) U UX MNOCNeACTBUN, MPEenAaTCTBYOWMX
BbIMOMIHEHWIO CTOPOHAMI CBOUNX 06A3aTENLCTB Mo JOrosopy.

7.1. Hactoawuin pasgen perynupyeTt NOpAaaoK NpeaocTaBAeHNA YCAYrn SKBaANPUHTa.

7.2. Ycnyra 3sKBalpuHra CcuYnTaeTca npegoctaBneHHon, ecnu KnueHtoMm B baHk 6bina HampaeneHa
3anofiHeHHas  AHKETa-3afABneHne  Ha  MpeaoctaBneHne  sxkealipuHra no  dopme  baHka, a
baHk/ynonHoMouyeHHoe baHkoM TpeTbe nuuo nepepan Knuenty O6opynoBaHWe UMM HeOBXOOUMYKO
MHPOPMaUMO ANA MNOAKMKYEHUA YyCayrm K canty KrimenTa, B BuUAE nMpaBus OBMEHa CUCTeM Mo
YCTAHOBMEHHOMY MPOTOKOMY U FOTOBLIA MOAYAE OOHOBNEHUA NNaTGOpPMbl YNPaBNeHUsa CalTOM KINEHTA,
€CN1 TAKOBOW WMMEETCs, O MOAb30BAHMA 3TON yCyrol. KAMeHT BApaBe MO COrnacoBaHMKD ¢ BaHKoM
NCMONb30BaTb COBCTBEHHBIN TepMMHAnN A1A npreMa BaHKOBCKUX KapT. Onnata ycnyr 9KBaWpuHra
npon3BoanTCA KNMEHTOM Ha OCHOBAHWU MMAATEXHOro TpeboaHWA baHka, nMMbo BbICTABNEHHOrO BaHKoM
CyeTa, B pa3Mepe, yCTaHOBNEHHOM Tapudamn baHKa 3a sKBaMpuHroBoe obcnywmnsaHme. Nogaya AHKETbI -
3afABneHnsa KNMeHToM OAHOBPEMEHHO ABAETCA 3apaHee AaHHbIM aKuenToM KnueHTa, Ha onnaTy niaTemHbIX
TpeboBaHUA BaHKa, B CyMMax, YKa3aHHbix B Tapmdax 1 nnatewHbix TpebtoBaHuax baHka, n OencTByeT B
TEUEHINE CPOKA OKA3aHWA yCNyr 3KBaMpuHra.

7.3. KNneHT opraHm3yetr npueM KapTt, nepevncreHHolx B [llpunoweHun 5 K [paBunaM, B KavecTse
3NEKTPOHHOIO CpecTBa Nnartexa npu nprodpeTteHun [epwaTtenem y KnnenTa ToBapoBs (ycnyr), n o6paboTky
MHGOPMALN Ha 3MTEKTPOHHOM TEPMUHANE.

7.4. BaHK B COOTBETCTBUM C YCMIOBUAMU HACTOALLENO pa3fena opraHmayeT nepedncrneHne KameHTty CyMM
ornepaunin, coBeplieHHbIX [epwatenamn y KnueHTa ¢ ncnonb3oBaHneM 6aHKOBCKNX KapT (ganee no TEKCTY, B
TOM 4KncCne; «onepaunn ¢ KapToli», «0BCNyuBaHNeE KapT») 0T BAHKOB-3MUTEHTOB.

7.5. CpoK NonNb30BaHUA YCNyron akBapuHra coctaBnaeT 25 (JBaguaTb NATb) MECALLEB C AaTbl PaKTUYECKOTO
npepoctasneHna KnuneHty O6opypoBaHua. B cnyyae ecnum No OKOHYAHUWM QYEPEOHOro CPOoKa OKasaHus
ycnyrn O60pyAoBaHuMe MpOaOIKaeT UCNOAb30BaTbCA KNMEHTOM ANA NOMAyYeHus [aHHOW yCnyru, npum

44



MpaBuna KOMMMeKCHOro GaHKOBCKOTO OOCMYXXMBAHUS HOPUAMYECKUX NUL, MHAUBMAYANbHbLIX NpeanpuvHMMaTenen,
nnL, 3aHMMatoLWmMxcsa YyacTHoln npaktukon, B NMAO baHk CuHapa. Bepcus 11.5

OTCYTCTBUN BO3PAXEHUI CO CTOPOHbI BaHKa CPOK OKAa3aHWA yCNyrn 3KBaMpuHra CHMTAeTCA NPOOIEHHBIM HA
cnepyowme 25 (aguaTte NATb) MECALERB.

7.6. KnueHTtaMm, 00OpPMUBWINM AHKETY-3aABNEHNE Ha MPEeaoCcTaBneHne sKBalpuHra ¢ 04.02.2020 no
NCTEYEHVN MEPBOHAYANIbBHOrO CPOKa MOMAB30BAHWUA YCYyro 3SKBaWpuUHra u HagnewawmMm o06pa3oM
BbIMOMTHUBLWIVM CBOW 00A3aTENbCTBA, NPEAOCTaBAAETCA NPABO OCTABUTL TEPMUHAN ANA NpueMa HaHKOBCKUX
KapT (KpoMe TepMuHanma C NporpaMMHbIM obecrnedeHueM ana GUCKaIbHOrO HaKOMUTENA/MporpaMMHbIM
obecneveHnem «ObnavyHasa TOBaApOydeTHAA CUCTEMA») MOMHOCTbIO 3a COBOW, 3a WCKITIOYEHNEM BhLIABIEHNA
CInyyaes:

- HEOM/IaThl YCAYr SKBaNPUHra, OnnaaThl YCNYr SKBAMPUHIE HE B MOIHOM OBbEME NN HE B COOTBETCTBUU C
Tapndamn, a TakkKe B Crydyae 3aa0MmKeHHoCTU KnmenTa nepen baHkOM No onnate KOMUCCMOHHOMO
BO3HarpawaeHus, NnpeaycMoTpeHHoro Tapudamn baHka (B paMKax oKaszaHWsA yCryru aKkBapuHra);

- HEVCMONB30BaHUA NpPenocTaBneHHoro baHkom O6opyaoBaHua Mo NPAMOMY HA3HAYEHUIO B TEYEHNE CPOKA
MONb30BAHNA YCNYrOM 3KBAMPUHIa NOSTHOCTLIO UM B 4acTy;

- OTCYTCTBMA OMNEpauMn ¢ WUCNOMb30BaHMEM OAHKOBCKUX KapT C UCMoAb30oBaHneM O60pyaoBaHne,
npenocTaBNeHHOro baHKoM.

7.7. baHK 06A3yeTCA:

7.7.1. O6ecneunTb BOSMOMHOCTb NOAKMKOYEHNA SNEKTPOHHbBIX TEPMUHANOB K cucTeMaM baHKa.

7.7.2. OcCywecTBAATb KPYIr/IOCYTOUHYIO SMEKTPOHHYIO (UEpE3 3NEKTPOHHbLIA TEPMUHAN) aBTopu3aumto, 3a
WNCKITKOUYEHNEM MEPUOOOB PErNTaMEHTHbIX PaboT.

7.7.3. [lpenocTaBuTb Ha BPeEMSA MOMb30BaHUA YCNYro TepMuHan Ana npruema 6aHKOBCKIMX KapT (B cny4ae,
ecnu KnueHT He Mcnonb3yeT COOCTBEHHbI TepMUHAaN) U MporpaMMHoe obecnedeHre Ana GUCKanIbHOro
HakonuTensa/nporpaMMHoe obecnedeHune «OBnayHan ToBapoydeTHas CUCTEMa» WAN TOMbKO TEPMUHaN ass
npueMa BaHKOBCKUX KapT (6e3 nporpaMmMHoro obecnedeHnsa ona GUCKaAbHOrO HaAKOMUTENA/MPOrpaMMHOro
obecneveHnna «ObBnayHan ToBapoy4YeTHasa CUCTeEMa»), Mnbo obecneunTb A0CTYN K GYHKUWOHANY UHTEerpaumm
08 NoaKnoueHnsa canmta KrnmenTa K ycnyre, o 4eM KnueHT HanpasnaeT baHky noarBepwaeHue ¢
ncnonbe3oBaHneM Cuctemol AB0O.

MNoarBepaeHNEM NMoydeHna KNnneHTomMm:

- TeEpMUHana ansa npuema BaHKOBCKUX KapT (B crydae ecnn KnueHT He Ncnonb3yeT COBCTBEHHbIN TEPMUHAN)
AmMbo MporpaMMHOro obecrnedeHuna asa PUCKanbHOro HakonmuTensa/nporpaMmMmHoe obecnederHue «O6nadHan
TOBapoy4eTHaa cucteMa», nMnbo TepMnHana Aaa nprueMa 6aHKOBCKMX KapT (Be3 nporpaMMHOro obecnedeHms
ONA  GUCKanbHOro HakonuTensa/nporpaMMHoro obecneveHna «Ob6nayHas ToOBapoydyeTHas CUCTeEMa») B
3aBMCMMOCTU OT cnocoba goctaBkn ObopypoBaHua 0o KnneHTa (cnocof noctaBKK onpeaensetrca baHKoM)
ABNAETCA OTMEeTKa Ha odbnumaneHOM CalTe MOrUCTUYECKOW KOMMaHuu O NoAydeHun KameHToMm
COOTBETCTBYKLWLENO  OTNpPaBieHusa, nubo noanucaHHblnl  KnneHToM  AKT  nepenadm  obopynoBaHus
(MpwnoxeHwune 6 K MNpaBunam).

7.7.4. Mpon3BoanNTb HACTPOMKN NPOrPaMMHOIro o6ecnedeHna ANa SNEKTPOHHbBIX TEPMNHAN0B, B TOM 4YMCNe
ecnu KNneHToM NpenocTaBneH COBCTBEHHBIN TEPMUHAN ANA NprueMa BaHKOBCKUX KapT.

7.7.5. Ha ocHoBaHuu PacueTHOM nHdopmauum 06 onepaunax, NnepeaaHHon OT 31EKTPOHHOIO TEPMUHANa B
Bank (CBepka unToroB), He nosgHee 2 ([Byx) pabounx OHEN C AaTbl MNOSYYEHUA PaACUETHOW WMHbOpMaLUN
bBaHKOM 3a4MCnATL Ha pPacYETHbIN cueT KnneHTa, OTKPbITHIN B baHke, nnn He no3aHee 3 (Tpex) pabounx aHeN
€ [aTbl MONYYEHUA PACHETHON MHbOPMaUMN BaHKOM NEPeuncnaTs Ha PacYETHBIN CUYET KNneHTa, OTKPLITEIN B
CTOPOHHEN KPEONUTHOM OpraHn3auvin, CyMMbl onepauunin no kaptam B pybnsax Poccuinckon Qepepaunn. [1aTton
MONYYEHNA pacUYETHON nHbopMauum 06 onepaunax, NepengaHHONn OT 3MEKTPOHHOro TepMuHana B baHk,
ABNAETCA gata pabouero gHsA, CreayuLero 3a AHEM COBEPWEHNA ONEPALLIAN 3MTEKTPOHHON CBEPKN NTOMOB Ha
SMEKTPOHHOM TepMuHane. B cnyyae c¢6oa npu nepegade pacuyeTHom uHdbopmauum 06 onepaunax oT
SNEKTPOHHOIO TEPMIMHANA B baHK nNpu NpoBEASHU ONEPALNN 3MEKTPOHHOW CBEPKU UTOrOB, NEPEYNCATL
KnneHTy yKazaHHbIe CYMMbl B YKA3aHHbIA CPOK ¢ AaThl nepeaadn B baHK KOHTRONBHOM NEHThl 3NEKTPOHHOIO
TepMuHana.

7.7.6. ObecneunTtb NpegocTaBAeHWE YCNyr SKBaWPWHra Ha OCHOBAHUW  AHKETbI-3afABNEHUA  Ha
npenocTaBneHne aKkBanpuHra no dopMe baHka, B TOM YUCNE C MPUBMAEYEHUEM TPeTbUx nuy. Ecam ycnyra
COOEPHMNT KOMMNEKC MPOrpaMMHOro obfecneyeHna ana GUCKaneHoOro Hakonutensa, baHk ob6Aa3yeTcs
nepegats KnuenTy B cocTaBe O60pyOoBaHMA: GUCKaNbHBbIA HAKOMUTEMb, C MNOOKAKYEHHOWN YCNYron
OnepaTopa ¢UCKanbHbIX OaHHBIX.

7.8. baHK Bnpase:

7.8.1. YAEPHNBaTb N3 CYMM, MNO4NEKALLNX NEPEYNCNeHNO KNneHTy, cnegyrowme CyMMbl:

7.8.1.1.CyMMbl onepaumnin “Bo3BpaT MOKYNKK”, “BO3BRAT Nnartexa’, “peBepCcuBHbIE TpaH3aKLUmMn”.
7.8.1.2.CyMMbl onepauni, paHee NepeBeaeHHbIE HA cYeT KnneHTa, B TOM Yncne Ha cYeT KneHTa, OTKPbIThIA
B CTOPOHHEN KPEAUTHOW OpraHun3aummn, €Cnvm yCTaHOBMAEHO, UTO MNpu NPOBEOEHUN OMepaunn OOMYyULEHbI
CNeAyWNE HapYLLEHWVS!

— Onepauma  COBEPLIEHA C HAaPYWEHWEM MOMOMWEHUNNA HacToAwero [oroBopa U UHCTPYKTUBHbIX
MaTEPManoB, NepeaaHHbix baHKoM KaneHTy npun nepenadye TepMuHana;
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—  [OAHHbIE KapThbl, YKA3a@HHbIE HAa [OKYMEHTE MO Onepauun, He COOTBETCTBYKT UHMOpMaLUN,
aMBOoCCMpOoBaHHON (HanevyaTaHHON) Ha KapTe;

—  CPOK OENCTBUA KaAPThl ELLLE HE HACTYMUI U YXKE UCTEK Ha AATY COBEPLWEHNA ONepauun;

—  Ha COBEPLIEHHYIO onepauuntd He 6bil NOMyYeH Ko, aBTopu3aumm B banke. Kog aBTopmaaunm CUMTAEeTCA
MOAyYEHHbIM B BaHKe B TOM Ciydae, eCnu OH COOEPHUTCA B KOMMBKOTEPHBIX PEECTPAaX KOAOB aBTOpM3aLmnmn
BaHka, 0OTHOCUTCA K YKa3aHHONM onepaunu;

—  CyMMbl onepauuii, Mo KOTOPbIM BaHKOM YCTAaHOBAEHO COBEPIIEHWE MOWEHHUYECKUX AENCTBUA CO
CTOPOHbI NepcoHana KnneHTa;

—  CyMMbl BBICTABNEHHbIX [1NaTEWHBIMM cuCTEMaMM WTPaPoB UM MNPOUUX YAEPWAHUA, CBA3AHHbIX C
OEATENBHOCTLIO KnnenTa.

7.8.1.3.CyMMbl, OWNBOYHO MEPEUYNUCTIEHHBIE HAa CYET KNMeEHTa, B TOM YNCAEe Ha CYET KAneHTa, OTKPLIThIN B
CTOPOHHEN KPpeanTHOM opraHnsaunn.

7.8.1.4.CyMMbl onepaunii, KoTopble Bbln 3aaBfeHbl [1n1aTexHbIMN cUcTEMaMn /M BaHKOM-3MUTEHTOM KaK
MOLIEHHNYECKE WN/UAKn  ocnopeHbl  [lepwaTeneM KapTbl wu/uin  baHKOM-a3MUTeHTOM. [lOCTATOYHbLIM
MNOOTBEPKAOEHNEM MOLIEHHNYECKOrO xapaKTepa MNPOBEAEHHbIX Onepauni ABMAAETCA 3aABneHne baHKoB-
SMUTEHTOB U/UNK MOATBEPHAEHUA [1naTemHbix cucteM (B TOM 4nCNEe MPEeACTaBUTENbCTB, YKa3aHHbIX
MnaTewHbIMN cuctemMamn B Pocculickon ®depepauuun), NonydvyeHHble BaHKOM B 3MEKTPOHHOM BUAE, B TOM
UYNCIE C NCMONB30BaHNEM GAKCUMUBHON CBA3W, 3MNEKTPOHHON NOYTLI 1 T.M.

7.8.1.5.B3bICKMBaThL CyMMbl, yKazaHHble B M. 7.8.1.1. - 7.8.1.4. HACTOALWEro pasaena ¢ KnmeHrta, ecnm OHu
MEPEeYNCreHbl, Ha OCHOBAHUU MNATEMHbIX TPEOOBAHUA C pacyeTHOro cdeta Knuedta. lNopava KnmneHTom
BaHKky 3aABneHMA O NPEenoCTaBAEHUW YCAYru SKBANPUHIE ABMAAETCA OAHOBPEMEHHO 3apaHEe OaHHbIM
AKLENMTOM Ha onlaTy MNaTewHbix TpeboBaHuin BaHKa, yKa3aHHbIX B HACTOAULEM pas3fene, B TEUEHNE CPOKa
nencteua [JoroBopa n B CyMMax, YKa3aHHbIX B MNaTEXHbIX TpeboBaHnaAx baHka.

7.8.2. B cnyyae BO3HUKHOBEHMA Yy KnneHTa 3a40/MKEHHOCTW nepen baHKOM NPUOCTaHaBIMBAaTb
npoBeaeHne apTopmM3aLmm 40 MOMEHTA NOTHOrC NoraweHnsa 3a40MKEHHOCTHN.

7.8.3. OTkazatb HnaueHTy B onepauum “BO3BPAT MOKYMKW®, “BO3BpaT nnatewxa’, “peBepCUBHbIE
TpaH3akuumn” Mpu  HEAOCTATOYHOCTM [AEHEeWHbIX c¢pencte Ha Cuete HKnueHta, B TOM 4nicne npwu
HEOBX0AMMOCTN BO3MELLEHNA BaHKy CYMM YKa3aHHbIX Onepauni.

7.8.4. Banmate 6e3 pacnopsweHusa KnneHta 13 CyMM, Mognexawmx nepedyncneHnto KnueHty ao ux
NepevYncnerHns, OEeHEXHbIE CPeACTBa BO UCMONHEHNE OOrOBOPOB, 3aK/TKYEHHbBIX Mex Ay BaHkoM n KnneHTom,
a TaKe CYMMbI, mpuuntatowmecsa baHky B COOTBETCTBUM € [JOrOBOPOM, MHBIMK A0rOBOPAMU, 3aKITKOUEHHBIMU
Meway baHkoMm n KnnentoMm, n/mnmn Tapundamu.

7.8.5. HezaBncnMo OT CpoKa AENCTBUA A0roBopa coobwaTth CBeAEHNA O KNMeHTe B NIaTEXHbIE CUCTEMBI,
KapTbl KOTOPBIX ApPUHUMAKITCA KAMeHTOM, B TOM 4ducne: Toprosoe HaseaHue TCI1 mo Ha3BaHWK Ha ee
YANYHOW BBLIBECKE, Ha3BaHME KnneHTa, KoTopoMy npuHagnexunt TCI, nonHbin agpec TCI 1 ee NOYTOBLINA
WHOEKC, B criydae Hanuuma canta y TCI - aNeKTPOHHBbIN aapec canTa, ee TenedoH, a Takke nuMa u GaMunuio
nepsoro nuua TCIl, paty ero powaeHuna, Cepud U HOMep ero nacnopta. B cnyuyae npuHATMA BaHkoM
peweHns o NpekpaleHuy npegocTaBneHnsa ycnyrn KnueHTy/npekpauweHna asTopusauuii ans TCIT no
MPUYNHE €€ MOLIEHHNYECKON AEATENBHOCTW: AAaThl HAYana 1 OKOHYaHUA NPEeaoCTaBNEHUA YCIYr, MPpUYnMHa
NpexkpaweHna NpeaocTaBneHns yenyri.

7.8.6. He Bo3MewaTb KAneHTy cyMMy onepauuu, no KOTopon baHk He noayynn PacyeTHyo nHbopMaumo
(CBepky UTOroB) B TeueHue 3 (Tpex) pabodnx gHeN ¢ OaThl ee COBEPLIEHNS.

7.8.7. He Bo3Mewate KNMeHTy CyMMbl Onepaunii, NROBEAEHHbIX C HAPYLWEHNEM YCIOBUI NMPpenoCcTaBieHns
yCayru.

7.8.8. OcCyw,ecTtBnATb AONOTHUTENBHBIE MPOBEPKM Onepauun BO Bpema ee nposefgeHma B TCI, B T.u.
oBpawateca B 6aHK-3MUTEHT 1A MPOBEPKN MPABOMEPHOCTY ONepaLLnu.

7.8.9. VamMeHATb B OOHOCTOPOHHEM nopaake Tapudbl, B TOM 4YUCAE pPAa3Mepbl BO3HArpawWOeHWUn 3a
OKas3aHWe yCcnyr, CPOKW OMnatel 38 NpeaocTaBfieHHble baHKOM yCcnyru ¢ n3BeleHnem KameHTa B NopAaKe,
ycTaHoBneHHOM Tapudamn.

7.8.10. BE)keMecsauyHO OCYULeCTBAATbL MPOBEPRKY TEXHUYECKOrO COCTOAHUA W NOPAAKAa 3KChayaTaumm
oBopynoBaHna, pPacnonoOMeEHHOro Ha Tepputopum KnuedTta. lNNponasoanTs OBHOBAEHWE MPOrPaMMHOrO
obecneyeHns aNEKTPOHHOIO TEPMUHANa, YBEAOMUB KnneHTa He MeHee 4yeM 3a 5 (NATb) pabounx AHen Ao
natbl obHOBNEHNA.

7.8.11. B OQHOCTOPOHHEM MOPALKE BHOCUTb M3MEHeHNA B lNpunoxeHne 5 K NpaBniaM N NHCTRYKTUBHbIE
MaTepunanbl baHka c yBegoMneHmem o6 3ToM KnneHTa He MeHee 4eM 3a 1 (ogwH) pabounii AeHb [0
BCTYMAEHUA N3MEHEHWIA B CUJTY.

7.8.12. Tllpekpatnts npoeegeHne aetopusaumm ana TCIM anbo OTKMKYNTE  YCAYry 2KBaAMpUHra B
CNeAyWMX Crydanx:

—  HapyweHwne TCl/KnneHToM ycnosuii HacTosaw,ero Jorosopa;

—  NoflyyeHune HeraTuBHom nHdopmaumm o TCI/KnnenTa na MNnaTtexHon CNCTEMbI;
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—  nonayyeHmne uHbopMaumm O MouweHHndectBe B TCIl. CTOpOHBI O0rOBOPUNUCH, YTO OOCTATOUYHBIM
MNOOTBEDKOEHNEM  MOWEHHNYECKOrO XApaKTepa MPOBEOEHHbIX Onepaunin  ABAseTcAa  uHbopMauus,
MOCTYNMBLWAA OT BaHKOB-BMUTEHTOB B DBaHK, win yBeaOMNeHUsA OT [1NaTewHbIX CUCTEM, MOJSYYEHHbIE C
NCMONb30BaHNEM GaKCUMUIIBHON CBA3W, 9NEKTPOHHOW NOYTHLI U T.0.;

- nukBmnpgauusa TCM/KnueHta, nnbo BO3OYWAEHNE B OTHOWEHUN HnueHTa gena O HeCOCTOATENBHOCTU
(baHKpoOTCTBE);

— rnpoBeAeHne peMoHTa noMeuweHun  TCI, npenaTtcTBYOWEE  OCYWECTBIEHUO  Oonepauui ¢
NCMONb30BAHNEM BAHKOBCKUX KapT;

—  HecoOTBEeTCTBME MpeanaraemMbix [eprwaTenaMm KapT TOBapoB/ycnyr poay AeATenbHocTn KnneHTa,
YKa3aHHOMY B AHKETE — 3aAB/IEHNN HA NPEOOCTaBAEHNE YCAYTU;

—  HECBOEBPEMEHHAas onnaTa yCcnyru B COOTBETCTBUU ¢ Tapudamn banka;

—  HaIM4uusa NoO03PEHUN HA NPOBEAEHNE MOWEHHNYECKNX ONepaumni ¢ ncnonb3osanue Kapt s TCI1.

—  Ha BpEMA OCYLWIECTBNEHUA NMPOBEPKM BAHKOM MpPaBOMEPHOCTU onepauuu, B T.4. obpaweHns B OaHK-
SMUTEHT ANA MPOBEPKU NPABOMEPHOCTU OMepauun;

—  HapyweHue npasuna u TpeboBaHW, ONPEOEenAeMbIX W YCTAHABNMBAEMbIX [1NaTEWHON CUCTEMOWN, B
COOTBETCTBUN C KOTOPbIMA BaHK OCylWwecTBAAeT MNpeaoCTaBneHne YCIyru SKBapuHra, NpoBeAeHne 1n
0b6paboTKy onepauunii;

—  HenpepocTaBneHusa KnneHToM baHKy JOKYMEHTOB (CBEOEHWIA), ABMNAOWMNXCA OCHOBAHNEM COBEpPLIAEMON
onepaumn B CAy4yasax, YCTAHOBAEHHbIX OENCTBYHOWWM 3aKOHOZATeNnbCcTBOM Poccuinckon depepaunn 1
HOpMATUBHBEIMU akTamn banka Poccuun, nnbo npepoctaBneHmne KnneHToM HeOgoCTOBEPHbIX [OOKYMEHTOB
(cBepeHnin), nnbo nNpenocTaBieHNA [OKYMEHTOB, HE COOTBETCTBYLOWMX TpeboBaHUAM [OeNCTBYOULErO
3aKOHOOATENBLCTBA, @ TaKKE [OOKYMEHTOB, HeobxoauMbix bBaHky Aana <uKCcMpoBaHUA WHGOPMAUMN B
cootBeTcTBUN ¢ PepepanbHbiM 3aKoHOM oT 07.08.2001 N2 115-03 «O npoTuBOAENCTBUN Neranna3aumn
(OTMBIBaHUIO) [0X0J0B, MOJYYEHHbIX MPECTYMHLIM MYTEM, U GUHAHCUPOBAHUIO TEpPpPOpU3Ma» W B Cry4dae
BO3HWKHOBEHUA Yy 6aHKa MOA03PEHUA, YTO Onepauusa COBEPWAeTCcA B LENax neranusauumn (0TMbIBAHWUA)
O0X0A0B, MOYUYEHHbBIX MPECTYMHBIM NYTEM, UM GMHAHCUPOBAHNA TEPPOPU3MA.

7.8.13. YcTaHaBnuBaTb W B OOQHOCTOPOHHEM MNOPAOKE W3MEHATb JIMMUTBI Ha MPOBEAEHME OMepauuin ¢
ncnone3oBaHnem Cuctemol B0, npu BEIABNEHUN CAYYAEEB, YKA3aHHbIX B N.7.8.12. HacToAWEro [Joroeopa, 1 B
VHbBIX Cy4anx.

7.8.14. OcywectButb 6noknpoBky O60pygoBaHna, n3bATb OBOpyaoOBaHWE, 3a WCKIKYEHUNEM ClyvaEes,
Korga KnmeHT ocTaBui TepMuHan onas npueMa BaHKOBCKUX KapT 3a cobon, B COOTBETCTBUM ¢ N. 7.6.
HacToAwero [orosopa, nnn Korga KnneHTt BOCMONb30BaniCca NpaBoM UCNOMB30BaTh COBCTBEHHBIN TEPMUHAN
078 NpueMa BAHKOBCKIMX KapT Npu:

- OTCYTCTBUW MPOBEAEHWA ONEPaALMA B TEUEHNE TPEX MECALEB MOAPAL,;

- Heonnate ycnyr baHka;

- BbIABNIEHUIW CMy4YaeB, YKasaHHbIX B N.7.8.12. HacTosAwero [loroBopa, NoBAEKWNX pacxoabl/ybbiTkn baHka B
pe3ynbTaTe HENPAaBOMEPHbIX OeNcTBUA KnueHta. B aTom cnyyae BaHk Bnpase B OQHOCTOPOHHEM MOPSAOKE
notpeboBaTb BO3BpatuTe OBopyaoBaHne B BaHK B CPOK He no3aHee 14 pabouunx gHen. PaHee ynnavyeHHble
cpenctea KnueHnta nepen bBaHKoOM NoO onnarté KOMUCCUMOHHOMO BO3HArpawaeHus, rnpeayCcMOTPEHHOro
Tapndamn baHka (B paMKax OKaszaHWA yCnyru aKkBapuHra), He NoanexaT Bo3BpaTy.

7.8.15. PasbnokmposaTb OBopyaoBaHueE.

7.8.16. BasbickmBaTtb ¢ KnneHTta 63 ero pacnopsKeHusa CyMMy pacxonos baHKa, MOHECEHHbIX UM ANA Lenen
npeaocTaBfeHna yCciyrn 3KBalpuHr (B TOM 4uncne cTomMocTb OBopyaoBaHWA, B Cliydae ero HeBo3BpaTa
KnneHToM), B ciiydae oTKasa KnmeHTa OT UCNOMb30BaHWA YCYI SKBAWPUHI C KOMMIEKCOM MPOrpaMMHOMO
obecneyeHns ana GUCKanbHOro HaKOMUTENA 00 UCTEYEHUA CPOKa NOMb30BaHUA YCNYrol aKkBapuHra (B ToM
yucne nocfle NPoASIeHUs [AaHHOrO CpoOKa), Ha OCHOBaHUW MAaTewHOro TpeboBaHWA WM NHKACCOBOMO
nopyyenna baHka. MNopgaya KnneHToM AHKETHI-3asaABAEHUA Ha NPEeOOCTaBneHne aKkBampuHra no dopme banka
ABMAETCA 3apaHee NaHHbIM aKLLENTOM KNneHTa Ha onnaTy naaTexHbiX TpeboBaHUM baHKa, yKa3aHHbIX BhILE,
B TEUEHNE CPOKa AencTana [JoroBopa B CyMMax, yKa3aHHbIX B AaHHbIX MaTEMHbIX JOKYMEHTaX.

7.8.17. BsbickmBaTb ¢ KnueHTa 6€3 ero pacrnopsaseHnsa Ha OCHOBaHUW MNAaTEXHOro TpeboBaHUa unu
WHKacCcoBOro nopyveHnsa baHka cyMMy ybbITKOB/pacxoa0B baHKa, MOHECEHHbIX UM B CBA3W C:

—  PEMOHTOM/BOCCTaHOBMeHMeM/3amMeHon OBopyaoBaHna WM €ro dacTel, B TOM 4uc/ie pacxodbl Mo
NPUOBPETEHNKD GUCKANBHOrO HAKOMUTENA, B Clydae noBpewaeHna O6opyaoBaHna KNMEHTOM B Mpouecce
€ro NCnob30BaHna KNneHTom;

—  3aMeHoln O60pyA0BaAHUA NOMHOCTLIY AN B HACTU NO MHUUMATUBE KnneHTa;

—  HEWUCNONb30BAHWEM MONHOCTBKY MM B 4actm O6opyaoBaHusa KAnMEeHTOM ANA Uenein sKkBalpuHra B
TeyeHne 2 (AByx) MecALEB noApsan Nnocne Hadyana npeaocTaBleHUA yCNyru aKBalipuHra, 3a UCKIKYEHNEM
CNy4yaeB, Korpa KnnenT octaBun TepMmHan ana npueMa 6aHKOBCKUX KapT 3a coboll B COOTBETCTBUM C M. 7.6.
HacToAuWero orosopa, unn Korga KnmeHT BoCnonb30Banca NpaBoM UCNOMb30BaTh COBCTBEHHBIN TEPMUHAN
015 npueMa 6aHKOBCKIMX KapT.
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Mopaua KrimneHTOM AHKEThI-3afBNEHNA Ha NpeaocTaBneHne skearpuHra no dopme baHka, ABAAETCH
OJHOBPEMEHHO 3apaHee OAHHBIM aKUEeNnToOM KAneHTa Ha onnaTy NNaTemHbix TpeboBaHnin baHka, yKasaHHbIX
BbIlLE, B TEYEHME CPOKA AeNcTBMA [JoroBopa B CYMMAX, YKa3aHHbIX B AAHHbBIX MAATEXHbBIX AOKYMEHTAX.

7.8.18. [lpwn BO3BpaTe TepMuHana assa npuemMa HaHKOBCKUX KapT (6e3 nporpaMMHOro obecrnedeHus ons
durcKanbHoOro HakonuTensa/nporpaMMHoro obecnedeHunna «ObnayHan ToBapoy4YeTHasA CUCTEMaA») NOCPEACTBOM
NOrUCTUYECKON KOMMaHuu, baHk nmeeT npaBo B TedeHne 7 (Cemu) gHent ocMoTpeTe O6opyaoBaHue u, B
Crlydae nMpeTeH3ull OTHOCUTENBHO €ero padoTocnocOoB6HOCTM, KOMMMEKTaUWW, BHEWHEro Bmaa U T.00.,
HanpaBuTb KNneHTy NpeTeH3nto, a KnueHT obfA3aH ycTpaHuTb 3aMedaHus B TeudeHne 7 (Cemu) OHen cC
MOMEHTA NOAYYEHNA NPETEH3N, NMBO BO3MECTUTb YOLITKN BaHKy.

7.8.19. YBeANYMUTbL CPOK BbiNAaTtbl CyMMbl Bo3MeweHua no onepauuaM, KOTOopble CTannm nNpegMeToM
pasHornacuii (cnopos, NOAO3PEHUA B HEMPABOMEPHOM COBEPLIEHWN, MOLWIEHHWUYECTBE), B TOM YUCNE B
COOTBETCTBUM C MNpaBunaMun lnaTemHblx CUCTEM (Janee — ocnapuBaeMble onepauun) A0 YPerynmpoBaHus
YKa3aHHbIX Pa3HOrnacuii B COOTBETCTBUM C NpaBunamMun naTeHbIX CUCTEM, HO He 6onee 4yeM Ha 180 (cTo
BOCEMbAECAT) KaneHAapHbix AHel. [lo pesynbTaTaM YperyanpoBaHWs pasHornacuini, HO He Mo3aHee
YKA3aHHOMO MaKCKMMasnbHOro CpokKa, baHk nepeuncnaer KnneHty cymmy BoaMelleHna no ocnapuBaeMbiM
onepaumaM. B cnyyae ecnu no pesynbrataM ypPeryampoBaHUA pasHOracuil, yKalaHHble OCnapuBaeMble
onepauunm no BUHE KAnEeHTa TMPUSHAKTCA MOLWEHHUYECKUMN UAN  HEMPABOMEPHbIMU, B TOM YUCHE
OCMapuBaeMbIe oMepaunn NpOTUBOREYaT NpasunaM MNnaTemHbix cucTeM, baHK MMEET NPaBO HE MEPEUNCNATL
KnnenTty cymMMy Bo3MelleHnsa No TaknM onepaumnam.

7.9. KnueHT 06a3yeTca:

7.9.1. ViMeTb BCce TpebyeMble 3aKOHOAATENBCTBOM AOKYMEHTHI, HEOBXOAMMbBIE A/ OCYULECTBAEHUA UM Ha
38KOHHbIX OCHOBAHUAX CBOEN OEATENBHOCTU, KACALWENCA NpeaMeTa HacToAwero Jorosopa.

7.9.2. MpenoctaBnATb YNOJHOMOUYEHHbLIM COTPYAHMKAM baHKa/yrnonHOMOYeHHbIM BaHKOM TpeTbMM Nnuuam
OOCTYN K MeCTaM YCTaHOBKW W 3KCcrnyatauum oB0opyaoBaHUs A8 MOOKIKYEHUA, NPOBEPKU TEXHUYECKON
NCMPaBHOCTU U MPOBELAEHUA NPOPUNAKTUYECKNX PABOT, @ TaK e OOCTYMbl K CUCTEME YyMpPaBAeHUs CaliToM,
HeobxoaMMble A8 NROBEPKN VIHTEPHET-MarasnHoB.

7.9.3. B cnyuae Boixoga O6opyaoBaHUa U3 CTPOA UM €ro yTpaTbl HEMEANEHHO NMHHOPMUPOBATL 06 3TOM
baHK.

7.9.4. PasMewate Ha BUAHbIX MecTax npenocTasnsaeMble BaHKOM WMHGOPMALUMOHHbIE MaTepuansl,
n3Bellatowme KNMeHToB MNpeanpuata 0 BO3MOMHOCTW ONAaThl TOBAPOB (YCyr) C UCNOMb30BAaHNEM KapT.
7.9.5. MNposoanTe CBEPKY UTOrOB B KOHLLE KA a0ro paboyero gHs.

7.9.6. MpepoctaBnATh [epwatenaMm KapT MoJHbI Habop ToBapoB (YC/Ayr) Mo UeHaM, HE MPEBbIL AWM
LeHbl MpeanpuaTna Npu pacyeTax 3a HaMYHbIE AEHbIN.

7.9.7. CobnogaTe NONOKEHNA HACTOALWErO [1JoroBopa, a TaKKe BbINOHATL TPEOOBAHNA, COAEPKALLVECA B
WHCTPYKTUBHbBIX MaTepuranax, npeaocrasnsaeMelx baHKoM No HacToAueMy [Jorosopy.

7.9.8. Hectn B NonHOM 06beME OTBETCTBEHHOCTb MNepen bBaHKOM 3a OencTBMA CBOEro nepcoHana B
OTHOWEHN MNaTEXEN, COBEPWEHHBIX MOCPEACTBOM KAapT € HApyweHuaMn TpeboBaHW HACTOAULEro
Horoeopa.

7.9.9. [NponssognTb onnarty ycnyr baHka, OCyweCTBAAEMbIX B COOTBETCTBUMN C YCNOBUAMUN HACTOALLErO
Horosopa n Tapudamun baHka, B mopagKe, pasMepe n CPOKK, YCTaHOBNEHHbIE Tapudamun baHKa.

7.9.10. OTkasaTb B npueMe KapTbl B cny4yae, €CNN EULE HE HACTYNWUA WAN NCTEK CPOK ee OencTBuA, Nin
nognuce [epwaTena KapTbl Ha €e 060opoTe HEe COBNaAaeT ¢ MNOAMUCHIO [lepwaTensa B YeKe, unn
npenobABNEHHbIE OOKYMEHTHI, YOOCTOBEpAKOWME NMYHOCTL [epwatena kapTol, cogepwar @®UO, He
COOTBETCTBYOUWMNE AGHHBIM NPEABABIEHHON KapThl.

7.9.11. TllpoBoauTb MeponpuaTua no uaeHTudmkaumm [depwatenein KapT B cnydanx, YCTAHOBNEHHbIX
OENCTBYOLWMM 3aKOHOAATENBCTBOM Poccuiickon Geaepaumn,

7.9.12. HKNWEHT COrNaceH ¢ TEM, UTO B CBOEN AeATENLHOCTM BaHK pyKOBOACTBYETCA NpaBunaMm [NnaTemHbIx
cucTeM, KnueHt BoaMewaeT baHKky B MONHOM OObEME BbICTABNEHHbIE [11aTEXHBIMU CUCTEMaAMIK WTRadbl 1
MpoYNE YOEPWAHNA, CBA3AHHbIE C AEATENbHOCTLIO KnueHTta. lNMnucbMa [naTtéeHblX CUCTEM, B TOM YWCAE
MOAYYEHHbIE MNOCPEACTBOM GAKCUMUIBHON CBA3M U MO 3MEKTPOHHOW NO4YTE, a Takwe nmuceMa baHka,
COCTaBfIEHHblE HA OCHOBAHUW MHGOPMALUMW O BbICTABEHUW U/UAN CANCAHUN WITPAGOB N MPOUNX YAERHKAHUNA,
MOAYYEHHON OT [MNaTemHbIX CUCTEM, ABMAAKTCA [0CTATOYHBIM OCHOBAHWEM ANA BbICTaBNeHUA bBaHkoMm
KnneHTy npeTeH3un. YKazaHHaa B NPETEH3NM CyMMa A0MKHA 6biTh onyiayeHa KnneHTtoMm B nonb3y baHka B
TeueHne 3-x BaHKOBCKMX OHEN C MOMEHTA MOJTYHYEHUR MPETEH3NU.

7.9.13. B cnydae ecnm KmneHTy CTAHOBUTCA W3BECTHO O KOMMPOMETALUMM AAHHBIX MIATEXHBIX KapT,
nponsoweguwen y KnneHta, KnueHT o6Aa3aH HeEMeaNneHHO nHbopMmnpoBaTsh 06 3TOM baHK.

7.9.14. CaMOCTOATENBHO 1 3abnaroBPEMEHHO NPUobBpeTaTh pacxogHble MaTepuansl ONnAa MNpoBeaeHnA
onnaTbl TOBAPOB (YCyr) C UCMOMb30BaAHWEM KapT.

7.9.15. Wcnonb3oBate O6opyaoBaHue npeaocTtaBneHHoe baHKOM/YMONMHOMOYEHHBIM BaHKOM  TpeTbUM
ANLIOM, BKIKOHAA MPOrpaMMHOE oBecrneveHne, 3a WCKIIKYEHNEM CryydaeB, e€Ccim KaneHT BOCMOMb30Bancs
MpPaBoOM MCNOb30BaTh COOCTBEHHbIN TEPMUHAN ANA NPUEMa BAHKOBCKMX KapT, MO COrNacoBaHMio ¢ baHKoM.
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VICKAKUNTE HECAHKLUMOHNPOBAHHDBIA AOCTYN K 060pYA0BAHMNIO N MPOrPaMMHOMY OBECNEYEHMD. He BHOCUTL
N3MEHEHNA B MporpaMMHoe obecnedeHne n 0O6opygoBaHue. He nepepaBatb TPETbMM NNLLAM, 3a
WNCKIIKOYEHNEM CITYHaEB, MPEAYCMOTPEHHbBIX AEACTBYIOWMM 3aKOHOAATENBCTBOM, JOKYMEHTHI MO ONEPALUAM 1
WHCTPYKTUBHbIE MaTepuanel, npenocraBfeHHble baHkoM. OcywectBnate peMoHT Ob6opyaoBaHUA Mo
COrnacoBaHuMK ¢ baHKOM. He aKCcnnyaTupoBaTh TEPMUHAN, UMEKLWNA HAPYLWEHNE 3aBOACKON MNOMOBUPOBKN
KOpMNyCca, MEXAHUYECKNE MOBPEXAEHNA KOPNYCa, PAa3beMOB N NEPEAHEN NAHENN, CNeapl BCKPBITUA KOpnyca.
He wucnonb3oBate O6opynoBaHWE [AAA  COBEPWEHUA OMepaunin, nNpoTUBOPEYalINX OeNCTBYOWEMY
3aKOHOOATENBLCTBY Poccuiickon Gepepaumn.

7.9.16. B cnyuae Bbixoga O6opyaoBaHUa U3 CTPOA WAN €ro yTpaTbl, HEMEANEHHO NHPOPMUPOBATL 06 3TOM
BbaHk no TenedoHy, ykazaHHOMY Ha caTax baHka, unu yepes Cnctemy AB0O.

7.9.17. XpaHuTb AOKYMEHTHl MO ONEPAaUUAM C WCMONb3OBAHUEM KapT, HE MEHEE CPOKOB, YCTAHOBJIEHHbIX
3aKOHOOATENBCTBOM [ apXMBHOIO XPAHEHWA, HO HE MeHee 3-X NeT C OaTbl COBEPWEHWA onepauyn un
nepepaBaTtb Ux Konun B baHK Mo ero 3anpocy B TeueHne 3 (Tpex) pabounx gHel ¢ gaTbl NONyYeHUs 3anpoca.
MepenaBaTb B baHK Mo ero 3anpocy B TedeHne 3 (Tpex) paboudmx OHEl ¢ aartbl MoslydyeHua 3anpoca
MMCBMEHHOE 3afABNEHNE C U3NOKEHNEM OBCTOATENLCTB NMpoBeaeHus onepaummn B TCI. B cnyvyae yTparthl
COCTABNEHHBIX C NCMOMb30BAHUEM KAPT AOKYMEHTOB MO OMepauuy HEMEOEHHO MUCBMEHHO COOBWNTL 06
yTparte B baHK.

7.9.18. [lpuHUMaTb B oNfnaTy TOBapoB/yCnyr BCe AeNCTBUTENbHbIE KAPThl, NEPEYNCEHHbIE B [TpUIoKeHUN 5
K NpaBunamM, B Te4eHne BCEro pabouero BpeMeHu KnueHta. He BblgaBatbh MO KapTaM HaMMYHbIE OEHENHBIE
cpencTaa.

7.9.19. VHdopMupoBaTb baHK, B TOM yncne ana oB6HOBAEHNA NPOrpaMMHOro obecnedenna O60pya0BaHNS,
06 n3meHeHnn ceegeHnn o TCI, B KOTOpbIX ycTaHOBNeHO ObBopyaoBaHue baHka: Toproeoe Ha3eaHue TCI1 no
Ha3BaHNKD Ha €€ YINYHOW BbIBECKE, NOMAHbIN agpec TCI1, agpec camta VIHTEpPHET-MarasmHa, KaTeropuun
peann3yeMbix TOBApPOB.

7.9.20. [Mpon3BOOUTb CAMOCTOATENBHO OBHOBNEHME MNPOrpaMMHoOro obecneveHus OBopyaOBaHUA MyTEM
COrnacoBaHHbIX ¢ BaHKOM OenCTBUA.

7.9.21. 3aperncTpupoBaTb CAMOCTOATENBHO B HANOroBbix opraHax O6opyaoBaHue M HeCTW pacxodbl no
noaknoveHnto ObopyaoBaHnA, B TOM 4YUCNE C WUCMNOAb30BAHMEM 3NEKTPOHHOW MOAnMUCcK, Mpu YyCaoBun
NCMNOMb30BaHNA NPOrpaMMHOro obecnedyeHna «O6nayHan TOBAPOYyYETHAA CUCTEMAY,

7.9.22. BosBpatnTb baHnKky TepMuHan ana npuema 6aHKOBCKUX KapT N MPOrpaMMHOro otecnedeHma gns
dUCKaNbHOr0 HaKOMUTENA/MporpaMMHOro obecnedeHnsa «O6nadyHaa ToBapoydeTHaa cucteMa» nubo
TepMuHan gna npueMa  ©OaHKOBCKUX KapT (6e3 nporpamMmHoro ofecnedeHma ana  GUCKaAbHOro
HakonuTena/nmporpaMmmMHoro obecnedveHna «O6nadHasa TOBapOyYeTHas CUCTEMa») MO OKOHYaHWKM CpoKa
MOAb30BAHWA YCNYrON 3KBAWPUHIA, a TAKXKe NPy MPEKPALLEHN NOb30BAHWA YCNYrOW, B TOM YACNE eCcnm
ycnyra 6bina OTKIo4eHa no nHuuvaTtee baHka He no3aoHee 14 (MeTeipHaguaT) AHEN NOcne AHA OKOHYaHMA
/NpeKpaleHs NoNb30BaHNA YCYroNn.

TepMuHan gna  npueMa 6HaHKOBCKMX  KaApT WU NporpaMMHoro  otecnedveHna ana  QUCKAIBHOrO
HakonuTensa/nporpaMMHoro obecnedeHns «OBnadHas ToBapoydyeTHaa cuctemar», nNnbo TepMuHan Aans
npueMa BaHKOBCKUX KapT (6e3 nporpaMmMHoro obecnederunsa ana GUCKaAbHOrO HaAKOMUTENA/MPOrpaMMHOro
obecneveHna «O6nayHanA TOBapOyYyeTHas cucTeMa») BO3BpallaeTca Mo AKTY npueMa - nepegadn
oBopynoarHua (MpunoweHune 7 K lNpaBunam) B TOM COCTOAHUW, B KOTOPOM OHO BbIf10 MOJSTYYEHO C YYETOM
HOPMAanNbLHOrO MN3HOCa, ecnu KnneHT He BOCnoMb3oBancsa npaBoM ocTaBuTtb OBopypoBaHme 3a cobon
COrnacHo ycnosuaMm [loroBopa, 3a WCKMKOYEHWEM CyvaeB, €CcnuM  KNMeHT BOCMNOb30BancA MpaBoM
NCMONb30BaTbh COBCTBEHHbLIN TEPMUMHAN ANA NpueMa BaHKOBCKUX KapT. B cnyyae noctaBkn O6opynoBaHua B
BaHK normctnyeckoln KomnaHweln (Bble3n, NOrMCTUYECKON KoMMaHuu Ana nofaydenHma O6opypooBaHuA OT
KnueHta v poctaBka OBopyaoBaHua B baHK OCYLIECTBNAETCA 3a cdeT cpenctB baHka) - AKT npuema-
nepenadn obopyaoBaHusa He coctaenaetrca. OB60pyAoOBaHME CUATAETCA NPUHATLIM BaHkoM, a KnueHt
ncnonHuBWKUM cBow obasaTenbcTBa no BosBpaTy ObopyaoBaHua, ecnu B TedeHue 7 (Cemn) aHei nocne
nonydyeHma n ocMmotpa banHkom O6opypoBaHua baHKk He HanpaBuT B agpec KnneHTa MNpeTeH3nko
OTHOCUTENBHO PaboTOCNOCOBHOCTU, KOMAMEKTALNIW, BHEWHErO Bnga O6opynoBaHuna,

B cnyuvae npekpalweHna Noab30BaHUA YCAYroM npu MCNOMb30BaHUM MNPOrpaMMHOro obecnedeHusa nns
duncKkanbHoro Hakonutensa/nporpaMmHoro obecnedeHns «O6nadHad TOBaApOYYETHAA CUCTEMA» TaKMKe
06A3aTENbHO NPEAOCTABNEHNE OpPUrMHANa AOKYMEHTA, YAOCTOBEPAKLWErO CHATUE C PErnCTRaLVNOHHOrO
yyeTa B HanoroBoMm opraHe. O60pyaoBaHMNE N OOKYMEHTHI NPeaocTaBnatnTca B 6amkanwmnin opuc NMAQC baHk
CuHapa/ynonHoOMo4YeHHOMY BaHKOM TpeTbeMy nuLy.

7.9.23. Hectn pacxoabl npu ncnone3osaHun OBopyaoBaHUA BMECTE C MPOrpaMMHbIM obecnedyeHnem ann
DUCKANBbHOrO HAKOMUTENA, CBA3AHHBIE C:

—  npuobpereHnemM GUCKanbHbIX HAKONUTENER;

—  3aKK4dYeHneM goroeopa ¢ OnepaTtopoM GUCKaNbHbIX AAHHbBIX;

—  BbINYCKOM J3MEKTPOHHOW nNoAMMCU B3aMEH MNpPeaoCTaBneHHON BaHKOM UM yrnoOAHOMOYEHHBIM UM
TPETBMM NNLOM, B TOM YACNE B CBA3U C UCTEUYEHNEM CPOKa €€ OEeNCTBINA;
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—  nepepernctpaunen O60pyOooOBaHMA B HaJOrOBOM OpraHe B Cryyaax W3MEHeHusa MecTa BeAEcHUSR
OEATENBHOCTU NMpU ncnonb3oBaHy O60PYA0BAHWA.

7.9.24. HanpasuTb B baHK nNocpencTBOM NOMMCTUYECKON KOMMaHUW COBCTBEHHbLIN TEpMUHAN o8 npuemMa
BaHKOBCKUX KapT 4/a NpOoBeAeHUsA, B Cydae HEoBXO0OMMOCTN, HACTPOMKM MPOrpaMMHOro obecnedyeHus, B
cryyae ecnm KnmeHT BoCnonb30Banca AaHHbIM MpaBoM, YCTaHOBAEHHbLIM [LoroBopoM;

7.9.25. CobnopaTb TpeboBaHus K callTy VIHTepHeT-MarasnHa Npeanpuatnsa, ykasaHHble B [NpunoxerHnn 8 K
[MpaBuniam, B TEYEHUIN BCErO NEPNOAA NPEAOCTABNEHNA YCITYIN SKBANPUHTa,

7.9.26. B TedeHme 180 (CTO BOCEMbAECAT) KaleHAapHbIX AHEeW, a B pAge cliydaeB, NMpeayCMOTPEHHbIX
npaBunamMm NnaTesHbix CUCTeEM, B TedeHne 540 (MATUCOT COpPOKa) KaneHOapHbIX AHEN, CO AHA NpeKpaweHna
OencTBMA HacToAwero [lorosopa BbiNaaunBaTb BaHKy BCE OEHEHblE CPEACTBA, KOTOPbLIE BbIIN OCMOREHbI
W/Unn cnmcaHbl co cYeToB baHKa Mo MPETEH3UAM COOTBETCTBYHKOWMX [MnaTemHbIx cucteMm u/mnn bBaHKoB-
SMUTEHTOB u/unn [epwaTtenelil KapT no onepaunaM, He nosgHee 10 (oecATtwn) pabouymx AHEN CO OHA
nonyyeHna KnueHtoMm oT BaHka TpeboBaHua o6 ynnarte, mpu yCcnoBuu npeaoctaBneHnsa baHkoMm KnaneHTy
OOKYMEHTANbHOrO NoATBEPHKAEHNA daKTa CrMUCaHus OEHEWHBIX CpencTB co c4yeTtoB baHka B MNOAb3y
[MnatexHbix cncTeM, baHKoB aMUTEHTOB, [lepwaTeneln KaprT.

7.9.27. T1o NNCbMEHHOMY 3anpocy baHKka, B TOM uncne nonydyeHHoMy no Cucteme OBO, B yKasaHHbIE UM
CPOKW NPeaoCcTaBNATb CBEOEHUA W MNOATBERKAAKWME OOKYMEHTb MO MNPOBOAMMBIM ONepauusaM ¢
OEHEWHBIMK cpeacTBaMyu W/UAN WUHBIM UMYLLECTBOM, HeobxoAuMble BaHKy O1A BbIMOAHEHWA GYHKUMA B
COOTBETCTBUU C 3aKOHO4ATENLCTBOM Poccuiickon Oeaepaunu.

7.10. KnuneHT Bnpaee:

7.10.1. CcbinatbCA Ha BO3MOMHOCTbE MPOBEAEHUA OMEPAUUA C UCMONb30BaHWEM KApPT B COBCTBEHHbLIX
PEKNaMHBIX MaTepuanax.

7.10.2. T[lonyyaTb nHbopMaumo B nopagke obydyeHna B baHke Mo BonmpocaM sKchayaTaunun 3NeKTPOHHbIX
TEPMUHANOB, MPaBUNaM NPOBEAEHNA ONEPALMA MO KApTaM, a TAKKE pacyeTaM rno onepauusamM, COBEPLLIEHHBIM
C MCNOb30BaHNEM KapT.

7.10.3. OTKaszatbCAa OT YCAYrM SKBanMpuHra nyTeM HanpaesneHuma no Cucteme [OBO 3assneHnsa o6
OTKITKOYEHWIN YCITYTU 3KBANPUHI No dopMe baHka nnm obpatntbea B baHk ¢ NOANNCAHHBIM 3aABIEHNEM.

7.11. lNpeTeH3noHHanA paboTa, NOPALOK pacyeToB MO OCNapuBaeMbiM OnepauunsaMm:

7.11.1. B cnydae npogawn (NpepoctaBneHnn) [epwatenam KapT ToBapoB (paboT, ycnyr, pesynbTaToB
WHTENIEKTYaNbHON aeATenbHOCTN) ©6e3 NoATBEPWAEHHONW ABTOpU3aUMM BECb PUCK BO3HUKHOBEHUSA
HeBNaronpuATHBIX MOCNEACTBUNA Kak Ana baHka, Tak n Ana KnneHTa B NoHOM o6beMe HeceT KnneHT.

Mpw nonydeHnn baHkoM oT lNnaTewHol cucTeMbl n/unu baHka aMmuTeHTa TpeBoBaHWIN O BO3MELLEHUMW NOBOIrO
poda pacxoaoB (BO3BpATOB Mnateweln, wipados, NMeHeln), B TOM YNCEe B paMKax MpoLeayp ocnapusBaHus
TPAH3aKUNN, MPOBEAEHHBIX C MOMOWbLK OAHKOBCKUX KAapT, PErnaMeHTUpyeMbiX npasunamMim [naTemHbix
cuctem VISA, MasterCard, MNP, BaHk MMEET NpaBo yOEPAaTb YKA3aHHbIE CYMMbl U3 CYMM, MOOJIEXALLNX
ynnate MNpegnpuatnio/KnneHTy.

7.11.2. B cny4dae ecnn no onepauuu, no KOTOpon KnneHTy 661510 nepeuncnenHo BoamelleHne, BNOCAEACTBUN
SMUTEHTOM KapTbl/depaTenemM KapTbl baHKy NpeabaABneHbl NpeTeH3un (aanee - ocnapuBaemMble onepauunmn),
KnneHt 0663aH BO3BPAaTUTL BaHKy OeHEewHble CPEeACcTBa MO OCNapuBa&eMON onepauun B pasMepe CyMMbl,
OoCnapuBaeMoil aMUTEHTOM KapTbl/aepwaTeneM KapTol. B cnydae HeBo3BpaTa KNMEHTOM CYMMbl BO3MELLLEHUSA
baHK nMeeT nNpaBO B OAHOCTOPOHHEM MOPAAKE CNuUcaTb LaHHYKD CYMMYy CO cueTa KnueHTa B nopagKe
pacyYeToOB NO MHKACCO UNW NPAMOro AebeToBaHna cUeTa.

7.11.3. Pacuetbl Mexay CTOpOHaMM NO OCMapuBaeMbiM onepaunaM MPOn3BOAATCA HA OCHOBAHUW AAHHbIX
Mo TakuM onepaumam, nMerlmnxca B VIHdopMaumoHHbIx cucteMax banka n I,

7.11.4. Tlpn npoBeaeHun pasdupaTenbCTBa Mo ocnapmBaemMon onepaunn KnneHt obA3aH NpegocTaBuTh B
baHK OOKYMeHTbl, moaTBepwAaarole dakT onnaTbl TOBApOB/OKazaHWA yCNyr, B MOPAAKE, YKa3aHHOM B
n.7.917. HactosAwero [Horoeopa. Cpok npenoctaBneHmna HKnueHToM [OO0KYMeHTOB bBaHky coctaBnfaer 3
pabounx oHA C MOMEHTAa NoyYeHnsa 3anpoca oT baHka.

7.11.5. PeweHne 0 BO3MOXHOCTM MOBTOPHOIMO NeEpeYncrieHnsa KaneHTy CyMMbl OCnapuBaeMoin onepaummn
npuHuMaeTca baHkoM No pesynbTaTaM pas3bupaTenbcTBa.

7.11.6. B cnydae npuHATUA BaHKOM MNOAOMUTENBHOrO PEWEHUA O MOBTOPHOM MepeuncneHnn KnneHTty
CYMMbl OCMapuBaeMON OMNepaumn gaHHaa cyMMma nepedncnaerca Ha CueT KnueHTta, B TOM YNCne Ha CYeT
KnueHTa, OTKPbITLIA B CTOROHHEN KPEAUTHOW OpraHn3aumn.

7.11.7. B cnyvae HenpepocTtaBneHna KnmeHTOM baHKy npu NpoBEAEHUWN MPETEH3NOHHONW paboTel Mo
ocrnapmBaeMbiM onepaumaM (cornacHo n.7.9.17. HacTosawero [Joroeopa), Wi npeaocTaBieHna JOKYMEHTOB,
HE MOATBEPKAAWMNX NPABOTY KNMeHTa ¢ TOYKM 3peHna npasun NnaTtexHon cncTeMsl, baHk MMeeT NpaBo He
Npon3BoANTb KNMEHTY MOBTOPHOE MEPEYNCNEHNE CYMMbl OCNApMBaEMOoi onepawuu.

7.12. OTBEeTCTBEHHOCTb CTOPOH:

7.12.1. 3a HEBbLINOJHEHWE UNU HEHAONEALLEee BbINOSIHEHME 06A3aTENbCTB HACTOALEro pasaena CTOPOHbI
HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C YCAOBUAMU HACTOAWErc pasnena v OelcTBYIOWMM
3aKoHOAaTensCcTBOM Poccunckon Pepepaunn.
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7.12.2. 3a HeBbINOMHEHNE KNMEeHTOM 06A3aHHOCTI Mo Bo3BpaTy O60pyaoBaHna B COOTBETCTBUMK C M. 7.9.22,
HacToAuwero [dorosopa, ynnatnts banky wtpad B pasmepe 20 000 (dBaguaTb TeicAY) pybneli 3a Kawmayto
eanHnLY HepoaepaleHHoro ObopynosaHusa. LTpad Baumaetrca baHkoM 6e€3 pacnopshkeHusa KnneHnTta B
nopAgKe, ykazaHHoOM B n. 7.8.16. HacToAwero [orosopa, U HE 3aBUCUT OT CYMMbl B3blCKaHUA ¢ KrneHTa
pacxonos baHka.

7.12.3. 3a HEBbINOMHEHNE KAMEHTOM 06A3aHHOCTU MO cHATUIO OBOPYAOBaHNA C YYETA B HATOrOBOM OpraHe
B COOTBETCTBUN C N.7.9.22. HacToAwero Jorosopa KnneHT 06Aa3aH ynnatutb banky wrtpad B pasmepe 5 000
(MaTb ThicA4) pybnen 3a Kawayto eguHuuy OBopyaoBaHWA, HE CHATOrO C y4yeTa B HalOroBOM OpraHe.
Mopanok onnatel WTpada aHanOrnyeH N3NoKeHHOMY B 1.7.8.16. HacToAwero [Jorosopa.

7.12.4. HKNNEHT HECET OTBETCTBEHHOCTb 3a 0BecnedeHne COXPaAHHOCTU U KOHGUAEHUMANBHOCTY OAHHbIX, 8
TAaK¥E 3a MNOCneacTBuUA, BOZHUKWIME B Crydae HecobnoaeHna COXPaHHOCTU U KOHOUAEHUMANbHOCTN B
OTHOWEHNN YKAa3aHHbIX CBEAESHUA MNpPW UCNOMB30BAHUM MPOrpaMMHOro obecnedeHusa. PekoMeHayeTcs
W3MEHATb Mapov B MPOrpaMMHOM ODECneveHnn B LENAX BE30MacHOCTU.

7.12.5. bBaHK He HeCeT OTBETCTBEHHOCTU MO CMNOpPaM 1 pPasHOrnacuaM, BO3HUKALWKUM Mexay KnneHToM n
HDepwatenaMmn KapT BO BCEX CMydasax, KOMAa Takue Chopbl U Pa3HOrnacua He OTHOCATCA K MNpeaMeTy
00roBOpa, a TakXe Nno cropaM B OTHOLWEHUW TOBAPOB/YCNYT, OMfTaYeHHbIX C UCMOMb30BAHNEM KapT.

7.12.6. bBaHK He HeCeT OTBETCTBEHHOCTM 38 3a4ePKN NepeBoaa OEHEXHbIX CPeaAcTB Ha cyeT KnueHTa, B
TOM UMNCE Ha CYHET KNMeHTa, OTKPLITLIN B CTOPOHHEN KPEAUTHOW OPraHn3auum, eCrim 3aAepHKN NponsoLwn
He no BMHe baHkKa.

7.12.7. bBaHK HE HECET OTBETCTBEHHOCTU 38 HECBOEBPEMEHHBIE MEPEYNCNEHNA CYMM ONEPALUA NO NPUYNHE
npoBeneHnna paccrnenosaHna baHKOM Mpu NOO03PEHUN HA MPOBEAEHME OMepaunn ¢ HapyLEHNEM YCIOBUN
npenoCcTaBeHns yCyri.

7.12.8. KnneHT HeCEeT MNOMAHYK MaTepuanbHyKd OTBETCTBEHHOCTb 3a MAEACTBUA CBOEro nepcoHana,
CBfI3aHHbIE C HAPYWEHWEM MpPaBusl, YCTAHOBMAEHHBIX HaCTOAWMWM pa3nenoM, [NpUnowWeHnAMMU K HEMY 1
WHCTPYKTUBHBIMU MaTEPManamMu, NpeaoCcTaBneHHbIMU BaHKOM.

7.12.9. KnneHT HeceT OTBETCTBEHHOCTb 33 3aKOHHOCTb MNPUOBPETEHMA U WCNPABHOCTb COBCTBEHHOIO
TepMuHana gna npueMa 6aHKOBCKMX KapT, MNepenaBaeMoro B baHk AanA npoBeneHus HaCTPOMKK
MPOrpaMMHOro oBecneYeHna B NOPAAKE, YKa3aHHOM B 11.7.9.24. HacToAuwero Joroeopa. B cnyyae nepenayn
KnneHtoM B bBaHK COOCTBEHHOMO TepMuHana, HaxoAfawerocs B HepaboyeM COCTOAHUM UM HE
COOTBETCTBYRLWErO MOAenaM ¢ ¢yHKUMER - BGEeCKOHTAKTHOW onnaTthl, yKadaHHbiM B Tapudax, baHk
MPOV3BOANT BO3BPAT TAKOrO TEPMUHANA HA aApec OTMNPaBUTENA, YKA3aHHbIl B AHKETe-3afABAEHUN Ha
NpenoCcTaBeHNE 9KBAMPUHIa MNOCPEACTBOM JIOTUCTUYECKOW KOMMNAaHuWU. [pn 3TOM, paHee ynnadeHHble
cpenactea KnuentoMm BaHky mo onnate KOMUCCUOHHOIMO BO3HArpawaeHus 3a O6CnyMBaHuUe TEPMUHAIIOB,
NPUOBPETEHHBIX KNMEHTOM CAMOCTOATENBHO, HE MOAMAEXaT BO3BPATy W 3aCUUTbIBAKOTCA BaHKOM B CBOK
MOAb3Yy B CHET BO3MELLEHWA MOHECEHHbBIX PACXOO0B Ha TECTUPOBAHNE COBCTBEHHOrO TepMUHAana KnueHTa, a
TaK¥E Pacxoao0B NO ero BO3BpaTy KaneHTy.

7.12.10. baHK He HeceT OTBETCTBEHHOCTU 3a paHee COBEPLIEHHbIE ONepauun Ha COBCTBEHHOM TEPMUHANE,
NpenoCcTaBneHHOM KIMeHTOM AnA npreMa 6aHKOBCKUX KapT A0 nepenadn B baHk B COOTBETCTBUM € M.7.9.24.
HacToAwero Jorosopa.

8.1. HacToAwmn pa3aen perynmpyet NopaaoK NpeaocTaBneHna ycnyru Kyanpunr.

8.2. Ycnyra KyallpuHr CUYMTAETCA MNpeaoCTaBNeHHOW, ecnm KnneHT camoctoAatensHo B Cucteme [ABO
chopMupoBan 1 nognucan «3afaBieHne Ha NpPeaoCTaBNeHue A0CTyna K ycnayre no npueMy onnatbl 3a
ToBapbl/paboTbl/yCcnyrm ¢ MCNONb30BaHWEM CUCTEMbl BbICTPbIX Mnatexel» no dopMe baHKa B KOTOPOM
ykasan cseaeHua o TCI, kaTeropnu peanmn3yeMbix TOBAPOB N BAHKOBCKUI CYET KneHTa O/s 3a4ncrneHuns
OEHEXHbBIX CPEACTB MPU OCYLWLECTBAEHNN MEPEBOAOB AEHEKHbIX CPEACTB GUINYECKUMU NINLEAMA B NOAB3Y
OPUONYECKUX MWL, W UHAMBUAYaNbHbIX NpeanpuHuMaTteneli B onnaty ToeapoB (paboT, ycnyr) ¢
ncnone3oBaHneM ChI.

8.3. MNoagnucebiBaa B CucteMe [BO «3asABneHue Ha npenoctaBneHne/oT3niB npas AreHty TCI1, npw
NCMNOMb30BaHUM YCAYr MO NpueMy onnatbl 3a ToBapbl/paboThl/yCnyr ¢ NCNOMb30BaHWEM CUCTEMbI BBICTPbIX
nnaTexen» KnneHT nopydaet baHKy OCYyLWECTBNEHVE BO3BPRATOB AEHEKHbIX CPEACTB, MEPEBEAEHHbBIX Ha CUeT
€ ncrnonb3oBaHneM lMnaTexHbix ccoinok ChI, 3aperncTpnpoBaHHbix No nopydyeHnto KnueHdta Arentom TCIT,
Ha OCHOBAHUN NHPOPMALMOHHBIX 3aNPOCOB KAMEHTAa O BBINOSIHEHUN BO3BPAaTa, noctynatwmx baHky ot AO
«HCIK» uepe3 ArenTta TCI1, a Takke npegoctasneHne AreHty TCI unHdopmaunmn no Onepaunam CBI,
BbIMOMHEHHbIM MO CUeTy, KOTOpble COBEPLWIEHbl Ha OCHOoBaHUM [lnaTewHbix ccbinok CBIT /QR-kopaa,
noctynuewunx ot ArerHta TCI1.

8.4. PazMep KOMUCCUOHHOIrO BO3HArPaMAEeHUs 3a 3a4NCEHNE OEHEXHbIX CPEACTB MNPpU OCYLWECTBIEHNN
NepPEeBOAOB AEHEWHBIX CPEACTB QUBNYECKMMMN NULLAMK B ONaTy TOBApoOB (paboT, yCcnyr) ¢ MCNONs30BaHNEM
CBIN no QR-koay onpenenserca B COOTBETCTBUM ¢ TapudHbIM cnpaBouHMKOM Banka. MNMNogava KnueHtom
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«3afABNeHNA Ha npeaocTaBfeHWe AOCTyNa K ychnyre no npuemy onnaTtbl 3a ToBapbl/paboTbl/ycnyrn ¢
NCMONb30BaHMEM CUCTEMbI BBLICTPLIX MaTemen»/«3anaBneHne Ha npenocTasneHne/oT3blie Npaes AreHty TCIT,
npw UCMonb30BaHUN YCAYru Mo nMpueMy onsaTbl 3a ToBapbl/paboTbl/yCnyrn ¢ MCNonNb3oBaHNEM CUCTEMBI
ObICTPbIX MAATEXEN» OOHOBPEMEHHO ABNAETCA 3apaHee AaHHbIM aKLUEenToOM KAneHTa, Ha OnnaTty MiaTewHbIX
TpeboBaHUA BaHKa, B CYMMax, yKasaHHbix B Tapudax 1 nnaTemHbix TpeboBaHusax baHka, n OencTByeT B
TeUeHNEe CPOKa OKal3aHua ycnyru Kyanpunr.

8.5. baHK 06Aa3yeTCA:

8.5.1. BwinonHute peructpaunto TCIN Knnenta B ONNKL, CBI. MpepoctaBnth Knnenty uepes Cucrtemy ABO
Legal ID, Merchant ID gnsa cosepweHua Onepaunin CBIT.

8.5.2. ObecneunTb NpenocTaBneHne ycnyrn KyallpuHr Ha OCHOBaHWUM «3afaBMAEHWA Ha NPEeaoCTaBNeHUE
0OCTyrna K yc/iyre no npuemy onnatbl 3a ToBapbl/paboTbl/yCcnyru ¢ NCMOSb30BAHUEM CUCTEMbI BbICTRbIX
nnaTexens,

8.5.3. Tlocne nognucaHna KnneHntom B CucteMe B0 «3aaBneHna Ha NpenocTaBneHne/oT3biB npaB AreHTy
TCTI1, npy NCNOMb30BaHUM YCYTX NO NPUEMY onlaThl 3a ToBapbl/paboThl/yCnyru ¢ NCNoMb30BaHNEM CUCTEMbI
BbICTPLIX MAaTexen» No dopme baHka, ocywectenate Onepaunn Bo3epaToB B CBI1, B TOM 4nCne OEHEXHbIX
CPEACTB, NepeBeaeHHbIXx Ha CUHET C NCMONMB30BaHMEM [naTemHbix ccbinok CBIl, Ha OCHOBaHUM 3anNpOCOB O
BHIMOMTHEHUM BO3BpAaTa, nocTynawuwmx uvepes AreHta TCI1, B pa3Mepe He npeBblwawweMm JIuMnT Ha
nposeneHne Onepauun onnatel B CBI, 1 TONBKO Npu Hanuunm Ha CUETE AEHEKHBIX CPEACTB.

8.5.4. TlpepoctaBnate no 3anpocy Knuenta B OlKL, CBI1 panHele ana dopmuposaHua QR-koga w
nepenaBaTh AaHHbIE YCMEWHO ChOpMMpoBaHHOro QR-koaa.

8.5.5. ObecneunBaTb 3a4NCNEHNE OEHEXHbIX cpeacts no Onepauun onnatbl B CBIN Ha GaHKOBCKUIA CUET
KnneHTa Ha OCHOBAHWUW pPAaCMOPSMEHUN, CHPOPMUPOBAHHBIX C WCNONMb3oBaHUEM QR-koa0B/IMnaTemHbIX
cebinok CBIM, nonydeHHbix ot OMNKLL CBI, B ToM uncne 4epes Arenta TCI n npenocTtaeneHHbix B TCI B
Lenax onnaTel TOBapoOB (paboT, ycnyr) TCI ¢ ncnone3osanmnem CHBIT.

8.5.6. lpepocTtaBnate no 3anpocy HKnueHta w/unn Arenta TCIM wmHdopmaunto no Onepaumsam CBIT,
BbIMOAHEHHBIM NO CUYETY, KOTOPbIE COBEPLUIEHBI HA OCHOBaHWK 3anpoca 31oro Arenta TCI1.

8.5.7. OcywecTBNATb BO3BPAT AEHEMHbIX cpeactB B CBIl Ha OCHOBaHWMW 3anmpoCOB Ha BO3BpaT,
HanpaeneHHbix yepes ONKL, CBI, B ToM uncne veped Arenta TCI, B pasMepe He NMpeBbIarLLEM JIMMUT Ha
npoBeneHne onepaunn ¢ ncnonbaosaHnem CHBI, 1 ToNBKO Npu HanMunn Ha CYETE AEHEXHbBIX CPEACTB.

8.5.8. 3aumcnate noctynawowme KnameHty cymmbl Onepauunin onnatel B CBI B BantTe POCCUNCKON
®epepaumn Ha CHeT KNneHTa B pewrMe peanbHOro BPEMEHUN, HO HE NO3AHee pabodero AHA, CNEeAYIOLLEro 3a
aHeM coeepuwenna Onepaunn onnatsbl B CBIT.

8.5.9. CnwucbiBaTb 1 BO3BPALLATb AEHEWHbIE cpeacTBa no OnepaumaM Bo3spaTa B CBI1, MHUUMNPOBAHHBIM
TCIM KnuenTta n/nnn Arentom TCI1.

8.5.10. YBegoMnaTb KNueHTa 0 npeKkpaweHnn aenctena MNpasun B3anMOaENCTBUA B OTHOLWEHWN BaHKa.
8.5.11. ®opmuposaTte B Cucrteme B0 no 3anpocy KnneHta OT4eT.

8.6. baHkK Bnpase:

8.6.1. CnucbiBaTb Ha OCHOBAHUN CBOWX NATEXHBIX TpeBoBaHui co CUHeTOB KNMEeHTa AEHEXHbIE CPEenCcTBa B
pasMepe CYMMbl KOMUCCUOHHOMO BO3HArpamaeHuna, npudantaoweroca banky B cootBetctBuM ¢ Tapudamm
BaHKa, B TOM uncne - 3a OCYWECTBAEHNE NEPEBOAOB C ncnone3oBaHnem CBI; cymm Onepauwnin CBIT, a npu
HeobxoamMocTn - cyMM Onepayunii 3auncnenns, ClmnbOYHbBIX onepauunii, NMOCTyNUBLIVX B BaHK, B TOM yncne v
B CTyYasx, KOMAa TaKoe CrucaHne Npou3BoaUTCA HA OCHOBAHWIM 3anpoca Ha BO3BPAT AEHENHbBIX CPEeAcTB Mo
Onepauunn CBI1, KOTOpbIM HanpaeneH vyepes Arerdta TCT1.

Mpn 2TOM MnofaHHble/NoaNucaHHble KnueHToM «3afBneHue Ha NpeaocTaBieHne A0CTyna K ycryre o
nprveMy onnatbl 3a ToBapbl/paboTbl/yCnyru ¢ NCNoNb30BaHUEM CUCTEMbI BLICTPbLIX MAaTemen»/«3aaBneHne
Ha npefocTaBneHne/oT3biB Npae AreHTy TCI, npu MCNONb30BaHUM YCAyrnm Mo npueMy onnaTbl 3a
ToBapbl/paboTbl/yCnyrn ¢ WCNOMb30OBAHWMEM CUCTEMbI BbICTPbLIX MMaTEXEN» CUNTaTCA MNpeaoCcTaBleHNEM
KnneHToM BaHKy CBOEro 3apaHee OaHHOIO aKUENTa Ha OMnlaTy NNaTewHbix TpeboBaHuin baHka Ha cnucaHne
OEHEXHbBIX CPeACcTB cO CUETOB, MO YKA3aHHbIM B JAHHOM MYHKTE OCHOBAHUAM.

YKa3aHHbI B HAaCTOALWEM MyHKTE 3apaHee [[aHHbll akuenT KAMeHTOM [aH Ha BeCb CPOK AEeNCTBUSA
O0OrOBOPHbBIX MPAaBOOTHOWEHWA Mexay BaHKOM 1 KMEHTOM B pasdMepax, KoTopble ByayT YKa3aHbl MAaTEXHbIX
TpeboBaHUAxX baHka. Takon e NopsaaoK AEACTBYET N B OTHOLWIEHUW B3bICKAHUA CYMM WITPadOB 1 PacxoaoB,
MOHECEHHbIX BaHKOM B CBA3M € HAPYWEHNEM MOAOKEHUA HACTOAWEro pasaena [oroBopa, B TOM 4YUCE B
CBA3M C HEeAOCTOBEpHOU/HenonHon nHdopmaummn o TCI gnsa perncTpaunmn/obHoBneHna ceegeHnin B8 CBIT,
CYMMbl OEHEKHbBIX CPEACTB OWNBOYHO NN NSANLLHE 3aUNCITEHHbIX Ha CueT.

8.6.2. TlpepocTtaBnate 6e3 cornacua TCI B OINKL, CBIM no ero TpeboBaHWO BCK W3BECTHYH bBaHKy
nHpopmaumo o TCI (agpec, TenedoH, 6aHKOBCKNE PEKBU3UTLI, aapec 3EKTPOHHON MOoYThl, MHGOPMALMIO O
pykoBoautene TCIT).

8.6.3. TlpeaoctaBnate Arenty TCIT (Mpu Hanudum cornacua KnueHTa) no ero TpeboBaHno BCO N3BECTHYIO
baHky wuHdopmaumo o TCI (agpec, TenedoH, GAHKOBCKME PEKBU3UTHLI, adpeCc 3NEKTPOHHOW MoYThI,
nHdopmaumto o pykosoantene TCI).
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8.6.4. YcTtaHaBnueatb JInMUT Ha npoeeaecHne Onepaunin onnatel B CBI.

8.6.5. lpnoctaHoBUTL NpenocTaBneHne  ycnyrm  KyallpyHr 0O MOMEHTa  YCTPAHEHUs  MPUYnH
MPUOCTAHOBAEHUA B CNEQYIOWMNX CITyHanx:

—  HapyweHune KnneHTOM NoNoMEHNA HacToAWero pasaena loroeopa;

— PV BO3HUKHOBEHUUN OOCTOATENBCTB, HezaBucAWMx OT CTOPOH U CMOCOBHbIX MO MHeHuK baHka
NPUBECTU K YOBITKaM N0l n3 CTOPOH;

—  MpW NOAyYeHUU WHOOPMaLMM O HEMPABOMEPHOM OTKaze KnueHTta [MnaTensuwmky B COBEPLIEHUN
Bo3BpaTa Toeapa;

— PV BO3HUKHOBEHUW MNOAO3PEHUA O COBEPWEHUN MOWEHHNYECKON ONepaumn CcO CTOROHbI UM B
OTHOWeHun KnueHta, Arenta TCI nam nHbIX y4aCTHUKOB NPaBOOTHOLWEHWA No onnatam Toeapos B CHIT;

— NPV HaAn4mMmM NOAO3PEHUIA, YTO OMepaLMK COBEPLIAOTCA B LENAxX neranmsaummn (OTMbiBaHWsA) AOX040B,
MONYYEHHbIX MPECTYMHBIM NYTEM, U GUHAHCUPOBAHWA TEPPOPU3MA;

—  Mpw NpeKpaLlLeHnn oenctena MNpasnn B3aMMOAENCTBUA B OTHOWEHNW KnneHTa.

8.6.6. OTkasaTtb KnueHTy B Onepauun CBI npn HEAOCTATOUYHOCTUN OEHEXHbIX CPEeACTB Ha CueTe,

8.6.7. BaumaTtb 6e3 pacnopsweHusa HKameHTa M3 CcyMM, nognexwawunx nepedncnedHnto Knmenty no ux
NepevYncnerHns, OEeHEXHbIE CPeACTBa BO UCMONHEHNE OOrOBOPOB, 3aK/TKYEHHbBIX Mex Ay BaHkoM n KnneHTom,
a TAKXKEe CyMMbl, MpuYnTaowmecs baHKy B COOTBETCTBMN C HACTOAWMM [OoroBopoM (B T.4. B PaMKax OKa3aHuA
ycnyrm KyalpuHr), WHbIMKW OOrOBOPaMU, 3aKJKYEHHBIMKW Meway DBaHKOM M HAMEHTOM, a TaKkke CyMMbl
BbICTABIEHHBIX WTPAaGOB N NPOUNX YAEPHAHWA, CBA3AHHbBIX C AEATENbHOCTEK KnneHTa, CyMMbI, OWNBOYHO
nepedncrnerHole Ha Cuer.

8.6.8. 3ampawmBaTtb NHOOYKD OOCTYNHY KAMEHTY MHPOPMALUKD OTHOCUTEMNBHO COBEPLEHHbIX Onepauni
CBI1, BKkAKOUaaA NHGOPMALUKO, HEODBXOAVMYK OJIF YPEryIMPOBaHUA CNOPOB, CBA3AHHbBIX C OCYLLECTBIEHNEM
Onepaunn CBI.

8.6.9. YagepwuBaTb M3 CyMM, nognexawmx nepedncneHnto KnmeHty, cymmbl Onepauwii CBI1, paHee
nepesBefeHHble Ha CueT KnneHTa, KoTopble 6biu 3aaBneHbl 6aHKOM [naTtenbuiyka n/unu MNnaTtenbunKoM Kak
MOLEHHNYECKNE W/Unn  ocnopeHbl  ©GaHkoM  [natenbuwinka w/unn  MnaTenbwmkoM.  [1ocTaTOuYHbIM
NOATBEPHKOEHNEM MOLIEHHNYECKOrO XapaKTepa npoBeaeHHbix Onepaunn CBI, AasnsaeTca 3aasneHne 6aHKOB
MnaTenbWWKOB U/MAN NoATBEPHAEHNA [1NaTEXHON CUCTEMbI, MONYYEHHblE BaHKOM B 2/1EKTPOHHOM BUAE, B
TOM 4YMCNE C NCNONb30BaHNEM GAKCUMUNBHOW CBA3W, 3MTEKTPOHHOM NOYThI 1 T.1.

8.7. KnueHT 06A3aH:

8.7.1. Cobmopatb TpeboBaHna baHka nMpu MCNOAHEHUN NPaB U O0BA33HHOCTEN MO HACTOAWEMY pasfeny
Horoeopa.

8.7.2. Tlo nucbMeHHOMY 3anpocy baHka, B TOM yucne nonydyeHHomy no Cucteme OBO, B yKasaHHble 1M
CPOKW NpefocTaBnATb CBEASHMA U MNOATBEDKOAKWMNE OOKYMEHTb MO MNPOBOAMMBIM ONepauusaM ¢
OEHEXHBIMU CPeacTBaMn U/UNN MHBIM MMYLWECTBOM, Heobxoammble BbaHKy ans BbIMOAHEHUA GYHKUMA B
COOTBETCTBUU C 3aKOHOO,aTENLCTBOM Poccuinckon ®epepaummn. 3anpoC CUMTAETCA NOAYYEHHBIM KNneHToM:
npy HanpasfeHun 3anpoca no KaHanam B0 w/unn 2neKTPOHHOW nouyTe — B A€Hb MOMydeHUd, Mnpu
HanMpaBneHUN 3anNpoca NOYTOBBLIM OTNPABIEHNEM — HA WECTON A&Hb C MOMEHTAa OTAPAaBIEHVA; NPpU Nepenaye
KaneHTy nam ynonHOMOYEHHOMY nunuy KnnmeHTa — B A€Hb NoaydyeHusa KAneHTOM wav ynoaHOMOYEHHbIM
nmuoM Knnenta 3anpoca baHKka ¢ NpocTaBNeHNEM aThl MONyYeHWA Ha 3K3eMniape baHka.

8.7.3. Coobwmntb baHKy gaHHble AreHta TCI1, ¢ KOTOPBbIM y KnneHTa 3aknryeH gorosop MHGOPMAaLNOHHO-
TEXHONOMMYECKOro B3auMoaencTema npu ocywectasneHun Onepaunn CBI.

8.7.4. BosmewaTtb baHKy CyMMbl OWIMBOUYHO UAW N3ANWIHE NMepedncnerHole Ha CUeT KnuenTa.

8.7.5. TlpomnsBoantb onnaTy ycnyr baHKa, OCYWECTBAAEMbIX B COOTBETCTBUU C YCOBUAMMW HACTOAWErO
pasgena [JoroBopa, B MOpAaKe, pasMepe n CPOKK, YCTaHOBNEHHbIEe Tapndamn banHka.,

8.7.6. Obecneuyntb COXpaHHOCTb MHbopMauum no OnepaunaM CbBIl B TedyeHne 5 (NATW) NeT ¢ gaTthl UX
COBEpPLUEHNS.

8.7.7. Hectm B nonHOM o6beMe OTBETCTBEHHOCTb nepen BaHKoM 3a AEencTBua CBOEro MNEepcoHana B
oTHoweHwnn Onepauunin CBIT.

8.7.8. CaMOCTOATENbHO  KOHTPOAMPOBATE  MOCTYMJEHUE/CNNCAHNE  OEHEWHbIX  CPeACcTB  COrfacHo
Onepaunam CBI1, oTpaweHHbM B OT4eTe, U YPEryampoBaTb NOb6ble Cropbl OTHOCUTENBHO TaKuUXx
MOCTYMMEHNIA/CNUCAHNA  COBMeCTHO ¢ baHkoM. B cnydae ofBHapyweHua mobbiXx HECOOTBETCTBUM,
MOCTYMUBLWWX/CMCAHHBIX [AEHEMHbIX CPeAcTB coaepwaHunto Otdeta — coobwmTtb baHKy 0O TaKoM
HECOOTBETCTBUN B TedeHne 5 (NAatn) pabounx gHen ¢ gaTtbl noaydeHnsa OtyeTa.

8.7.9. Tlo nucbMeHHOMY 3anpocy baHka, B TOM yucne nonydyeHHoMmy no Cucteme OBO, B yKasaHHble 1M
CPOKW NMPenoCTaBATE CBEAEHUA N NOATBEPKAAOWMNE AOKYMEHTEI No Onepaynam CBI1, Heobxoaumble BaHKy
ONA yperynupoBaHua cnopos. [NepeaaBaTb B baHKk Mo ero sanpocy B TedyeHne 3 (Tpex) pabounx AHEN ¢ aathbl
MONYyYEHNA 3anMpoca NMMCbMEHHOE 3afABNEHME C NIMOKEHNEM 0BCTOATENBCTB NpoBeaeHusa Onepauvn CBI B
TCI.

8.7.10. B TeueHune 180 (cTa BOCEMbAECATU) KaNeHOAPHbIX OHEN, a B pAOe clyd4aeB, NpeoyCMOTPEHHBIX
npasunamMm NnaTesHbix cucTeM, B TedeHne 540 (MATUCOT COPOKa) KaneHOapHbIX AHEN, CO AHA NpeKpaleHna
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OencTBma HacToAwero [orosopa BbinaumMBaTh BaHKy BCE OEHEWHbIE CPEACTBA, KOTOPbIE BblIN OCMOREHDI
n/unn cnucaHbl co cyeToB baHka No npeteH3naAM lNnaTewHol cucTeMbl n/mnn BaHkoB lnatenblmMKa n/unm
Mnatenbwmkos no Onepaunsam CBI, He nosaoHee 10 (gecATr) padounx OHEN co AHA Nony4vyeHns KnmeHTom ot
banka TpeboeaHua o6 ynnate, NpuM YCNoBUM NpenocTaBneHns BaHKoM KAMeHTy [AOKYMEHTanbHOro
noaTBePAeHNA GaKTa CNUCAaHUA AEHEWHbIX CPEACTB CO cYeTOoB baHka B monb3y [MnaTtewHon CUCTEMBI,
6aHkoB NnaTenbwyka, MNNaTenbLKoB.

8.8. KnneHT Bnpase:

8.8.1. OcyuwecTBNATbL BO3BRAT NEPEBOAA, COBEPLIEHHOIO GU3NYECKM NNLOM € NCNOAb30BaHNEM QR-koaa,
MPU HaAMMYMN OEHEWHbIX CpencTB Ha C4eTe, CaMOCTOATENbHO BbIBpPaB COOTBETCTBYHOLLYID OMNEpauUuid 1
noaTeepans ee Bo3epart B Cucteme [B0O.

8.9. TlpeTeH3noHHasa paboTa No ocnapMBaeMbiM ONepaunsaM:

8.9.1. B cnyyae ecim no Onepaunun CBI1, no KoToponl KnueHTy ©bi10 OCYWECTBAEHO 3a4ucCneHne,
Bnocnencteun baHkoM [MnaTtensbuwmka u/wnu MNnatensuwmkoMm baHKy nNpeabABAeHbl NMpeTeH3un (panee -
ocnapuBaeMble ornepaunu), baHk B 0AHOCTOPOHHEM nopsake 6e3 pacnopsweHus KnaneHTa Ha OoCHOBaHUK
niaTeHbIx TpeBoBaHUIA 1/WUM MHKACCOBbLIX MOPYYEHWI CNNCBIBAET C PACYETHOIO cyeTa KnreHTa AeHEXHbIE
cpencTea No OCnapmBaeMon onepaunmn B pasMepe CyMMbl, 0CrnaprnBaemoin 6aHKoM NnaTensbumKa.

8.9.2. Tllpwn npoBeaeHnn pazdupaTtenbcTsa No ocnapmeaemon Onepaunn CbIN KnneHT o6a3aH NpegocTaBuTb
B BaHK OOKyMeHTbl, moATBepwaatoume ¢akT onnatbl TOBAPOB/OKazaHWA YCAyr W/UAM WHblE CBEAEHUS,
HeobXooMMblE ANA NpOBeaAeHNA pa3bupatensCcTBa B NOPAOKE, YKa3aHHOM B N.8.7.9. HacToAwero forosopa.
Cpok npepocTaBneHua KnueHToM pAoKyMeHToB baHky cocTaBnaetr 3 (Tpu) paboynx [AHA C MOMEHTa
MonyyYeHna 3anpoca oT baHka. KnneHT 0683aH OKa3biBaTb NOCUBHOE COAENCTBME BaHKy Npu pacCMOTPEHUI
MPETEH3NA N MPOBEAEHNN MPOBEPKM MO OCMNApMBAEMbIM OMNEPALMAM, BKIKYAA NPOBEAEHNE MPOBEPKU MO
MoweHHnYecKkM onepaumnamM n OWnBOYHBIM onepaunaM.

8.9.3. B cnyyae HenpenocTaBneHUA 3anpawmBaeMblX AOKYMEHTOB KrmeHToM baHKky npu nposegeHuun
MPETEH3NOHHON paboTel MO  OCNAPMBAEMbIM  OMEPAaUVAM, WM NPEeOOCTaBNEeHUA OOKYMEHTOB, HE
NoATBEPKOAWMX NPaBoTy [onyyaTensa ¢ ToUkn 3peHna MNpaBua NAaTtexHon cncTeMsl, baHk HE Npon3sBoanT
MOBTOPHOE NEPEUNCIEHNE CYMMbl OCNAapuBaEeMon onepauum Ha Cuet KnneHTa.

8.9.4. B cnyvae npuHATUA BaHKOM NOMOKUTENBHOIO PEWEHNA O MOBTOPHOM NepeuncrneHnmn KnneHTy cyMMbl
OCMapuBaEMoON onepauvn AaHHaa cyMMa nepedncnsaerca Ha Cuet KnueHTa.

8.9.5. Tllpn npoeeaeHun pasduparenbctea nNo ocnapmusaemon Onepaunn CBI KnneHT o6A3aH OKasbiBaTb
nocunbHoe copaelictene baHKy B opraHusaumn BO3BpaTa AeHewHbIXx cpeAcTB baHky lMnatenbuimka n/unm
Mnatenswmky No OWnHOYHBIM ONMEPAaLMAM.

8.10. ApT-KyalipuHr.

8.10.1. Ycnyra ApT-KyalipuHr NpeaoCcTaBnaAeTca, eCnm KAneHT, MogKAKYNBLLNGA YCAyry KyallpuHr, obpatuncs
B BbaHk nocpenctBoM TenedoOHHON ¢BA3W Unn Yepeld Cuctemy B0 3a nonydeHneMm ycnyru ApT-KyanpuHr mn
onnaTtun ycnyry ApT-KyalipuHr B COOTBETCTBUM ¢ Tapudamu. Npn aTOM, 0BpaueHne B BaHK nNocpeacTBoM
TenedOHHON CcBA3UM uNM depe3d Cuctemy [OBO 3a noaydeHneM ycayrnm  ApT-KyalpuHr  O3Ha4daeT
npenocTtasneHne KnueHtom baHKy 3apaHee JAHHOMO aKLUEMNTa Ha onnaTy MAaTewHbix TpeboBaHUn baHka Ha
CMUCaHNE OEHENHbIX CPEACTB B ONNATY YCAYrn APT-KyallpuHr B COOTBETCTBUM ¢ Tapudamn.

8.10.2.Tocne onnatol ycnyrun ApT-kKyallpuHr KnmeHT HanpaenseT B baHk no Cucteme [OBO 3cKu3
(cocToAwmi He Honee 4YeM K3 Tpex LBETOB) W/UIN TEXHWYecKoe 3apaHne, QR-koAd, cHOpMUPOBAHHLIN B
COoOTBETCTBUK C N. 8.5.4 [Npaewn, 4Na cO34aHNA MHOMBNOYaNnbHOroO gnlanHa QR-koaa.

8.10.3. 3CKN3 He O0MKEH COAEPKATb HEHOPMATUBHYK MEKCUKY, HESTUYHbIE, OCKOPOUTENBHBbIE NN UHbIE
HapyLlatouwme HOPMbl 3aKOHO4AaTENBCTBA N30BPaKEHNA/CNOBECHbBIE N30OPAaEHNA N MPOYNE SNEMEHTHI.
8.10.4. HanpaBnaa B baHK 3CKN3 KAMEHT rapaHTUPYeET, UTO N30OPaWEHNE HE HAPYLWAET WCKAKUYUTENBHOE
MpPaBO HAa PE3YNbTAThbl MHTENNEKTYANbHOW AEATENBHOCTU UNW CREACTBA UHAUBUAYANN3aLNN,

8.10.5. baHk HanpasnsaeT Kanenty no Cucteme ABO QR-KOA MHAMBUAYANBHOrO OW3aiiHa He no3aHee 5
(nATn) pabounx AHeN co AHA onnatbl KAMeHTOM ycnyru ApT-KyalpuHT W HanpaBleHWs 3CKu3a u/unm
TexHndeckoro 3apaHma, QR-kopa, copMUPOBAHHOrO B COOTBETCTBUM ¢ M. 8.5.4 [pasun, ona co3naHus
VHOUBMAYanbHOrO AnsanHa QR-koga.

8.10.6. B cnydae ecnn oT KnueHTa B TedeHue 5 (NATn) paboumx AHEN He MNOCTYNAT MOTUBUPOBAHHbLIE
BO3paXeHUa / OTKa3 OT MPUEMKUN MHAMBUAYaNbHOro AmsaiHa QR-kopaa, 7o nHanBUAYyanbHblli ansaH QR-
KOO4A CUMTaAeTCA MNPUHATBIM KnneHToM, 06a3aTenbcTBa baHka cumTarTCcA WCMONHEHHBIMWU, a ycnyra -
OKasaHHol. B cnyyae mnocTynneHua oT KnueHTa BO3paseHwuld / OTKasa OT MPUEMKU WNHAUBUAYANbHOMO
ansanHa QR-Kkopa, baHK yCcTpaHAeT HEAOCTATKN U HANpPaBNAeT nHaMBuAyanbHoln an3anH QR-koga KnneHTty
B NopsagKe, YKaszaHHOM B . 8.10.5 lpaBun, HO He Bonee 3 (Tpex) pa3s. [Npu HanpaBneHun baHkoMm 3 (Tpex)
nHOMBMAyanbHbIX AmM3aiHoB QR-KOOOB, ycnyra CcuMTaeTcAa OKal3aHHoW, a oba3aTtenbctea baHka -
WNCMONHEHHBIMUA.

8.10.7. baHK BNpaBe 0TKa3aTb B MPEAOCTABAEHNN YCITYIN APT-KYanpUHT.

8.11. OTBETCTBEHHOCTb CTOPOH:
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8.11.1. 3a HENCNOSHEHNE NN HEHAOEXalEee NCMIONHEHNE CBOUX 0BA3aTENLCTB MO HACTOAWEMY pasfeny
doroeopa CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C  3aKOHOAATENBCTBOM POCCUMNCKON
depepaunn.

8.11.2. baHK He& HeCeT OTBETCTBEHHOCTM MO CNOpaM W PasHOrnacusaM, BO3SHUKAKWUM Meway KIneHToOM un
OUBNYECKUMN NLLAMN BO BCEX Cy4Yaax, KOrAa TakKME Cropbl M Pas3HOracus He OTHOCATCA K NpeaMeTy
HacToALLEero pasaena [Jorosopa, a TakKe no CnopaM B OTHOWEHWN TOBAPOB, OMNMNAY€HHbIX C UCMONb30BaHNEM
QR-Kkoza.

8.11.3. baHK He HECET OTBETCTBEHHOCTI 3a 3a4EPHKN NEPEBOAA AEHEXHbIX CPeACcTB Ha CueT KnneHTa, ecnun
3a0EPHKM NPOMNIOWIN HE MO BUHE baHKa.

8.11.4. baHK He HeCeT OTBETCTBEHHOCTU 3a HECBOEBPEMEHHbIE MEPEYNCIEHVA CYMM ONepaLni No nNpuinHe
npoBeaeHna paccrnenoBaHna baHKOM Npu MOOC3PEHVN Ha NPOBEAEHUE ONEPAaUUN C HAPYWEHNEM YCNOBUI
npenocTaBneHnsa ycnyru KyanpuHr.

8.11.5. baHK, HN NPV KaKuUx YCIIOBUAX HE HECEeT OTBETCTBEHHOCTb 3a pasHornacma mewnay HKnmeHToMm n
TPETBUMU ANLAMU OTHOCUTENBHO MHONBUAYaNbHOMO AnlariHa QR-kona.

8.11.6. B cnyvae HapyweHusa KAMeHTOM npu HanpaBAeHUW 3CKM3a MHAMBUAOYanbHOro amsamHa QR-kopa
WNCKIKOUNTENBHBIX MPAaB Ha PE3ybTaThl UHTENEKTYANTbHOW AEATENBHOCTU U CPeaCcTBa MHANBUOYaNM3auun,
KnneHT 06Aa3yeTca CaMOCTOATENBbHO YPEryIMPOBAaTh BO3HUKIIME NPETEH3NN N BO3MECTUTL BaHKy BbI3BAHHBIE
TaKUMKU  JencTBnaMn yObITKU (BKAOYas cydebHble pacxodbl, pacxodbl Mo ynnaTte wTpadoB) npu unx
BO3HUKHOBEHUW.

HacToAawmin pasnen perynupyeT nopsaacK NpenocraeneHna KnmenTy aoctyna K ycnyre banka «KoMnnaeHc
3aboTax.

9.1. CywecTBeHHbIe YC/IOBUA, HA KOTOpPbIX KnueHTy npepocTtaBnaeTcA foctyn K ycnyre «KomnnaeHc
3aboTax.

9.1.1. doctyn K ycnyre «KoMnnaeHc 3abota» CHUMTAETCA NPEeaoCTaBIEHHbIM, €Cnv KNMEHT CAMOCTOATENBHO B
Cucteme OBO chdopmupoBan n nognucan «3aaBfeHne 0 NpeaocTaBneHun gocTyna K ycnyre KomnnaeHc
3a60Ta», a TAKXKe onaTun AOCTyn K ycnyre «KomnnaeHc 3atota» B COOTBETCTBUU ¢ Tapudamn.

9.1.2. Ycnyra «<KomnnaeHc 3aboTa» BKIKOYAET B cebA:

9.1.2.1.OnpegeneHne no 3anpocaMm KnneHta B 060N 40NyCTUMON GOPME MPUOPUTETHBIX UAN MAKCUMAaNbHO
LOMYCTUMbIX HANPABAEHUA NCNONB30BAHUA LEHEKHbIX CPEACTB NMPU NCNOoNb30BaHUM Knnentom Cueta (B TOM
yucne AAA NPOBEAEHNA PACYETOB C NCMNOMb30BAHNEM DAHKOBCKNX KAPT), C NPUBAEYEHNEM PNCK-MEHEeaKepa,
HO He 60nee 1 (OQHON) KOHCYMbTAUMN B OTYETHOM MEPUOIE.

9.1.2.2.TloMowb B OMpPeaceneHnn HeobxoguMoro M AoCTaTOYHOrO NakeTa [OOKYMEHTOB, B TOM 4ucne
MOACHEHWIA, NO onepaunaM, NPOBOAUMbBIM Mo C4deTy, HO He Bonee 1 (OaHOro) pasa B OTYETHOM NEPUOAE.
9.1.2.3.lNpoBeneHne baHKOM Mo 3anpocy KAneHTa NPOBEPKN KOHTPAreHToB KNneHTa - Kpuandyecknx nuu, n
VHONBUAYaNbHBIX NpeanpuHmuMaTenei, Ho He 6onee 3 (TpEx) NPOBEPOK KOHTPAreHTOB B OTYETHOM MNepuroae.
9.1.2.4.KoHCYynbTUpOBaHNe KnueHTa no BOMPOCaM, CBA3AHHBLIM C MOMYYEHNEM 3anpoca O HEOBXOANMOCTN
npenocTaBieHna JOKYMEHTOB NO OCHOBAHUAM, NPeayCcMOTpeHHbIM PeaepanbHbiM 3aKkoHOM 0T 07.08.2001 N2
115-®3 «O npoTmBOAEeNCTBUM ferann3aumn (OTMbIBaAHNIO) OOXOO0B, MOJTYYEHHbIX MPECTYMHBIM MyTEM, W
OVHAHCUPOBAHWIO TEPPOPU3Ma», B T.4. O BO3MOMHbBIX MOCMAEACTBUAX HE NPeaoCTaBNeHnsa/npenocTaBneHns
HEe B MOMHOM OOBbEME OOKYMEHTOB, BbIPaXEHHbIX B B10KMpoBaHUM gocTtyna K Cucteme OBO, HO He 6onee 1
(OaHoN) KOHCYNBTALVA B OTYETHOM NEPUOLE.

9.1.2.5.AHann3 onepauuini no Cuery w/unm cdetaMm HKnueHta B Apyrux 6HaHKax Ha OCHOBaHUN
npenocTaBfeHHbiX KNMeHTOM BeIMUCOK, HO He Bonee 1 (OgHOro) aHannsa B OTYETHOM NEPUOAE.
9.1.2.6.0T14eTHbIi nepmoa — 1 (OguH) MecsAl, B KOTOpoM baHKOM npeaocTaBAAeTcA A0CTYyn K ycnyre
«KoMnnaeHc 3aboTa».

9.1.2.7.[aTta Ha4ana OTYETHOrO Neproaa — gata NOAHOW onnaThl 4OCTyNa K ycnyre «KomnnaeHc 3abota» 3a
OTYETHbIM Mepuod. [aTta OKOHYaHWA OTYETHOrO nepuoga — NOCNEeAHNA AEHb OMAAYEHHOr0 OTYETHOrO
nepmnoaa unm gata pactopsenus orosopa.

9.1.3. CTOPOHbI UMEKT NPaBO Ha OAHOCTOPOHHNI OTKa3 OT yCnyru «KomMmnnaeHc 3aboTax»;

9.1.3.1. KnneHT BNpaBe O0TKa3aTbCA OT A0CTyMNa K ycnyre «KoMmnnaeHc 3aboTa», NyTeM yBeooMneHna baHka
no Cucteme OBO. lMNMpn oTkaze KnueHTa OT goctyna K ycnyre «KommnaeHc 3aboTa» AOCTYynm K ycnyre
«KoMnnaeHc 3aboTa» NPOAOMKAET AENCTBOBATL A0 KOHLA OMNMIa4eHHOro Nnepnoaa.

9.1.3.2.B cnyvae pacTopweHusa [orosopa onnata 3a OTYETHbIA Nepunod, B KOTOPOM MPOU3BELEHO
OTKIIKOYEHME OT NpeaocTaBneHnsa ycnyru «KomnnaeHc 3aboTa» He BO3BpaLWL,aeTCcA.

9.1.4. Ycnyra «KoMnnaeHc 3aboTa» NpPeKpalLaeT CBOe AeNcTBUe He3 3aKAKYEHNA COrnaweHna ¢ MOMEHTa
pacTopweHusa Knnentom Horosopa.

9.2. PasmMep, NOpAQOK U CPOKW OonJslaTbl BO3HarpaxaeHus.

9.2.1. PasaMep KOMUCCWMOHHOIMO BO3HArparaeHwsa 3a npegocrasineHne KnmeHTy nocTtyna K ycnyre baHka
«KoMmnnaeHc 3aBoTa» ONpenenaeTca B COOTBETCTBUM ¢ Tapndamu.
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9.2.2. lNonHaa onnaTta 3a NEPBLIA OTYETHBLIA NEPUOD MPON3BOANTCA KAMEHTOM B A€Hb NoJadn «3aaBAeHnA O
npenocTaBfeHnn A4ocTyna K ycnyre KomnnaeHc 3abota», HO He no3gHee 90 (AeBAHOCTA) KaneH4apHbIX gHen
CO OHA €ero nogaun. B cnydyae OTCYTCTBMA MNOAHOW OMNMAaTbl B YKA3aHHbIN CPOK, «3afABfEHME O
npenocTaBneHnn [ocTyna K ycnyre KomnnaeHc 3aboTa» cunTaetcsa He nogaHHbiM KnumeHTom B Bawk,
4aCcTMYHO OMNJla4YeHHaa CyMMa He BO3BpalLaeTcs.

KonnyecTBo 0gHOBPEMEHHO NPEOOCTABAEHHbIX KNMEHTY A0CTYNOB K ycnyre baHka «KoMnnaeHc 3a6ota» — 1
(oavH). Obuwee KONNYECTBO NoJaBaeMblXx HAMEHTOM «3aABNeHW Ha NpeaocTaBfieHMe OO0CTyrna K yCyre
KomnnaeHc 3a60Ta» — 6€3 orpaHuYeHuns.

[MnaTta 3a BTOPON M NOCAEAYIOWWNA OTYETHbIE MEPUNOObl NPON3BOOANTCA HA CAEAYIOWMNA 38 AHEM OKOHYaHWA
npeabiayLLero OT4eTHOro nepuoga paboynini geHb, HO He no3agHee 90 (OeBAHOCTA) KaneHOapHbIX OHEN CO
OHA OKOHYaHNA NPeaWeCcTBYOWErO OTYETHOrO NEproaa.

Ecnn geHexHble cpeacTtBa Ha CueTe KnneHTa ana onnatbl baHKy CTOMMOCTN MpegoCcTaBneHna goctyna K
ycnyre «HKomnnaeHc 3aboTa» OTCYTCTBYKOT HAa [OaTy, CNEeAyrlyr) 338 OHEM OKOHYaHWUA MpeablayLLeEro
OTYETHOro nepuoga, 10 baHk ycTaHaBnmeaeT [lepnod NPUOCTAHOBAEHNA O0CTyna K ycnyre «KomnnaeHc
3aboTta» Ha CpPoOK He Oonee 90 (meBAHOCTA) KaneHgapHbix AHell. B cnydae onnatbl B [lepnop,
MPUOCTAHOBIEHNA A0CTYNn K ycnyre «KomnnaeHc 3aboTa» BO30OOHOBMAETCA B OEHb OMIaThl OTUYETHOrO
nepuoga. [lpym OTCYTCTBUM TMOMHOW onfaTel Ha jgaTy onfaatbl OT4eTHOro nepuoga wu [lepuopa
MPUOCTAHOBNEHNA, MPeOOoCTaBNEHNE AOCTYNA K ycayre «KomnnaeHc 3aboTa» NpeKpawaeTcn.

9.2.3. Onnata AocTyna K ycnyre «KomnnaeHc 3aboTa» ocywecTBanaetca 6e3 pacnopsaseHna KnuenTa, Ha
OCHOBaHWM NMaTexHOro TpeboeaHma baHka. lMpn 3TOM, moanucaHue «3afaBAeHUA O NPegoCcTaBneHUN
goctyna K ycnyre KomnnaeHc 3aboTa» O3Ha4yaeT npegoctaeneHne KnneHToMm baHky 3apaHee gaHHOro
aKLLenTa Ha onnaTy nnaTewHbix TpeboBaHun banka Ha cnucaHme c¢o CyeTa nnathl 3a NPEeaoCTaBieHue
0ocTyna K ycnyre «KomnnaeHc 3abota» Ha BECb CPOK AEACTBUA YCAYI, B CYMMAaX, YKa3aHHbIX B MIATEKHbIX
TpeboBaHnAx baHKa.

9.2.4. Bce pacueTbl OCyLWecTBAAKTCA B BantoTe Poccuinckon ®Meaepauunn.

9.2.5. O6a3aTenbCTBa MO ONNATE YCAYr CUNTATCA NCNOMHEHHBIMU C MOMEHTA CMNCAHNA OEHEMWHbLIX CPEACTB
co Cueta KnueHTa B baHke.

9.3. OTBEeTCTBEHHOCTb CTOPOH.

9.3.1. baHK He HeCeT OTBETCTBEHHOCTW:

9.3.1.1.3a cootBeTcTBUE YyCnyrn «HomnnaeHC 3ab0Ta» KOHKPETHbIM LenaM/noTpebHOCTAM, OMUOaHUAM
KnneHTa oT €€ Ncnonb30BaHnA, a TaKKe 3a YObITKIN, pacxobl, BO3HUKLINE B CBA3WN C HACTOAWMM [JOroBOpoOM,
BKKOUAA, He3 OrpaHnyeHns, yobiTKN OT NPETEH3NN TRETLUX NKUL, NOTEPIO NPUBHIIN.

9.3.1.2.3a npuHATMEe peweHUln (3a BbIBOOb) HKnmneHTa, OCHOBAHHLIX Ha MNpPeaocTaBfeHHON baHKoM
nHboOpMaLMn.

Hactoawmn pasgen perynupyeT NopaaoK MpeaoctaBneHnsa KnueHnTy poctyna K Ycnyre «busHec 6e3
PUCKOB».

10.1. CyuwecTBeHHbIe YCNOBUA, Ha KOTOpbIX KnueHTy npepoctaBnAaeTcAa AoCTyn K Ycnyre «busHec
6e3 puCcKoB».

10.1.1. Ycnyra «bunsHec 6e3 prucKkoB» cumTaeTca NpeaoCcTaBneHHON, ecan:

10.1.1.1. Knnent camoctoaTtensHo B Cucteme [OBO cdhdopmupoBan w  nognucan «3asBAEHUME O
npenocTaBieHnn A0CTyna K ycryre buaHec 6€3 pucKoB», €CN MHOE HE NPenycMoTpeHo Tapudamn, a TaKKe
onnatun goctyn K Ycnyre «busHec 6e3 pnckos».

10.1.2. Ycnyra HOCUT PEKOMEHOATENBHbIN XapakTep.

10.1.3. Ot4eTtHbIh Nepuog — 1 (OguH) Mecau, B KOTOPOM BbaHKOM NMpenocTaBnAeTca 40CTYN K Yenyre «busHec
6e3 PNCKOB».

10.1.4. JaTta Hadana OTYETHOrO Nepmnoga — gaTa Hadyana NepBoOro OTYETHOrO NeEpNoaa — gata NoAHOM onnaThl
noctyna K Yenyre «busHec 6e€3 pUCKOB» 3@ OTYETHbIA mepmopd,. [ata OKOHYaHusa OTYETHOro nepruoja -
nocnegHNn AeHb ONNaYeHHOro OTHETHOMO Nepnoaa, uin nata pactopenunsa orosopa.

10.1.5. CTOPOHbI MMEKT NPABO HAa OAHOCTOPOHHUA OTKa3 oT Ycnyrn «bnsHec 6e3 pnckos».,

10.1.5.1. KnneHT BApaBe 0TKa3aTbCA OT A0CTyna K Ycnyre «busHec 6e3 puckoB», NyTeM yBeaoMneHna baHka
no Cucteme OBO. Mpn oTkaze KnueHTa oT goctyna K Ycnayre «bu3Hec 6e3 pucKoB» O0CTyn K Ycnyre
«busHec 6e3 puCKOB» NPOOOMKAET AENCTBOBATE A0 KOHLLA OMNJIAYEHHOro Mepnoaa.

10.1.5.2. B cnyuyae pacTopxeHns [orosopa onfaata 3a OTYETHLIM Mepuod, B KOTOPOM MPOU3BEOEHO
OTK/IKOYEHVE OT NPEAOCTaBAEHNA A0CTyNa K Ycnyre «buaHec 6e3 pucKoB» HE BO3BPALLAETCA.

10.1.6. Ycnyra «busHec 6e3 prcKoB» NpeKpallLaeT CBOE AENCTBNE BE3 3aKNKYEHNA COornalleHna ¢ MOMEHTa
pacTtopweHua KnneHtom [dorosopa.

10.2. Pasmep, NnOpAAOK N CPOKU OoniaTtbl BO3HAr paXKgeHunA.

10.2.1. PasMep KOMUCCUOHHOIO BO3HArpaxaeHnsa 3a npenocraBneHne KnueHTy aoctyna K Ycnyre «bunsHec
6e3 pUCKOB» ONMPEeAENAETCa B COOTBETCTBUN ¢ Tapudamu.
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10.2.2. MonHaa onnaTa 3a NEPBbLIA OTYETHLIA MeEPMOa NPon3BoanTCA KNMEHTOM B A€Hb Nogayn «3aaBneHnsa
O NMpenocTaBrneHnn ocTyna K ycnyre busHec 6e3 prckoB», HO He nosgHee 90 (0eBAHOCTO) KaneHaapHbIX
OHEN cO AHA ero nogadwn. B cnydae OTCyTCTBUA MOMHOWM OMMAaTbl B YKa3a@HHbIA CPOK, «3afABrieHne o
npenocTaBneHnn AocTyna K ycnyre buaHec 6e3 pucKOB» CUMTAETCA HE NOAaHHbIM KnneHToM B bBakk,
YACTUYHO OMNaYeEHHAan CYMMa HE BO3BPALLLaeTCo.

KonnyectBO 0QHOBPEMEHHO NPEOOCTABMEHHbBIX AOCTYNOB K Ycnyre «busHec 6e3 puckoB» ¢ KnueHtoMm — 1
(oovH). Oblwee KONMMYECTBO NogaBaeMblx KnneHTOM «3aABneHuinl 0 NpeaocTaBleHun OOCTyrna K ycnyre
BusHec 6e3 puCKoB» — H€3 OrpaHnYeHn.

[Mnata 3a BTOPOW 1N MOCAEOYOWMNA OTHYETHBIE NEPNOOBI MPOU3BOANTCA HA CNEAYIOWNA 38 AHEM OKOHYaHUS
npeabiayLLero OT4eTHOro nepuoga paboynini geHb, HO He no3agHee 90 (OeBAHOCTA) KaneHOapHbIX OHEN CO
OHA OKOHYaHMA NPELECTBYOLLErO OTYETHOIO Mepnoaa.

Ecnn geHexHble cpeacTtBa Ha CueTe KnneHTa ana onnatbl baHKy CTOMMOCTN MpegoCcTaBneHna goctyna K
Ycnyre «bunaHec 6e3 pucKoB» OTCYTCTBYKT Ha [AaTy, CNEeAylulyrd 3a OHEM OKOHYaHWA NpenblayuLero
OTYETHOrO nepuoga, To baHk yctaHaenueaet [epnog NpuoCcTaHOBAEHWA K Ycnyre «bnsHec 6e3 pucKoB» Ha
CPOK He Bonee 90 (0eBAHOCTO) KaneHgapHbelx gHel. B cnydae onnatol B [epron NpruocTaHOBNEHNA OOCTYM K
Ycnyre «busHec 63 pucKkoB» BO306GHOBMAAETCA B A&Hb ONMaTbl OTYETHOrO Nepunoda. lNpn oTCyTCTBUN MOMHOR
OMNNaThl Ha 0AaTy OKOHYaHWA OTYETHOIrO NEPUOAA 1 B [epnoa NpuoCTaHOBIEHNA NPEAOCTABNEHNE O0CTYNA K
Ycnyre «bnaHec 6&3 pucKoB» NMPEKPAaLLLaeTcs.

10.2.3. Onnarta aoctyna K Ycnyre «bnsHec 6€3 pucKoB» OCYLWECTBAAETCA 6€e3 pacnopameHna KnnenTa, Ha
OCHOBaHUN MNATEWHOro TpeboBaHuA bBadka. lNpw aTOoM, NognucaHue «3afABneHna O MNPeaoCcTaBNeHNN
0OCTyna K ycnyre busHec 6€3 puCcKOB» 03HAYaeT NpenocTaBneHune KnueHTom BaHKy 3apaHee JaHHOoro
aKLLenTa Ha onnaTy nnaTewHbix TpeboBaHU BbaHKa Ha cnucaHue co CuyeTa nnatbl 3a NPEeaoCTaBlEHUE
00CTyna K Ycnyre «bnsHec 63 pnucKoB» Ha BECb CPOK AENCTBUA YCAYT, B CYMMAax, YKa3aHHbIX B MAATEXHbIX
TpeboBaHnAx baHKa.

10.2.4. Bce pacueTbl OCYLWECTBAAKTCA B BantoTe Poccuiickon depepaunn.

10.2.5. O6A3aTenbcTBa NO OMJaTe YCNyr CYUTAKOTCA WCMNOMAHEHHBIMU C MOMEHTa CMUCAHWNA OEHEMHbIX
cpencts co Cueta KnuenTa B banke.

10.3. OTBETCTBEHHOCTb CTOPOH.

10.3.1. BaHK HE HECET OTBETCTBEHHOCTU:

10.3.1.1. 3a cooTBeTcTBUE YCnyrn «busHec 6e3 puCKOB» KOHKPETHbLIM LLENAM/MOTPEBHOCTAM, OMUAAHUAM
KnneHTa oT €€ NCnob30BaHNA, a TaKKE 3a YObITKW, PACXOAbl, BO3HUKLWINE B CBA3W C HACTOAWMM [JOroBOpPOM,
BKIOUAA, HE3 OrpaHnYeHNns, yObITKN OT NPETEH3NN TRETLUX NUL, NOTEPIO NPUBHIIN.

10.3.1.2. 3a npuHATNE peweHnn (3a BbIBOAbI) HKnueHTa, OCHOBAHHbLIX Ha MpeaocTaBieHHON baHkoM
nHpopmaymn.

11.1. HacTtosawmin pa3nen perynupyeT Nnopanok B3anMoaencTemna Knnenta ¢ baHKoM npu npeaocTtaBneHnmn
OOKYMEHTOB U MHGOPMALMW, CBA33HHbBIX C MPOBEOEHMEM BaNKOTHBIX onepauuin B 6e3HannyHon ¢opme B
MOPAOKE U B CPOKU YCTaHOBNEHHbIEe VIHCTpyKumen BaHka Poccum N2 181-U1 «O nopaake npeaocTaBneHus
PE3NAEHTAMU N HEPE3NOEHTAMUN YNOHOMOYEHHBIM DaHKaM NOATBEPKAAWNX AOKYMEHTOB N MHGOpMaUmn
MNPy OCYLECTBIEHNN BATKOTHBIX ONEPAaLNA, O eauHbIX POPMax YHETa N OTYETHOCTN MO BANKOTHLIM OMepayunsaMm,
NopsaKe U CPOKaxX Ux NpeacTaBneHns» (aanee - VIHCTpykumsa banka Poccumn N2 181-U) B uensax BbINONHEHNS
BaHKOM GyHKUNI BaMKOTHOMO KOHTPOA.

11.2. MNopnanok obMeHa:

11.2.1. O6MeH aOKyMeHTaMn Mexay BaHKOM 1N KAMEHTOM MOMET OCYLWECTBAATLCA:

—  Ha ByMaxHblX HOCUTENAX — MNOCPEACTBOM MOYTOBOV CBA3W (3aKaA3HbIM MOYTOBLIM OTMPAaBNEHNEM C
YBEAOMIIEHVNEM O BPYYEHUN);

—  TMOCPEACTBOM NUYHOW ABKM HKnueHTa unu ero npencTaBuTens HEMOCPEeACTBEHHO B CTPYKTYPHOE
noapasneneHne banka, o6CcnymBaroLLEE CHETA OAHHOMO KNneHTa;

— B 3M1EKTPOHHOM BUAE C NCMOMb30BaHMEM Cuctembl B0,

OCHOBHbBIM CMOCOHBOM OBMEHA NMPU3HAETCA 0BMEH B 3NEKTPOHHOM BUAeE nocpeacteoM Cuctembl B0, ObMeH
OOKYMEHTAMN Ha OyMawHbIX HOCUTENAX MPUMEHAETCA TOMbKO B C/y4ae HEBO3MOMWHOCTUA Mepenayn
agokymeHTa no Cucteme AB0.

11.2.2. [laToin nNpenocTaBneHnsa OOKYMEHTOB U MHPOPMALMKA Ha OYMAHbIX HOCUTENAX ABMAAKTCA AaThl
nonydYeHna BaHKOM MONHOMO MaKeTa BCEX HEOBXOANMbBIX AOKYMEHTOB U MHGOPMALMN.

11.2.3. MNpu HeobxogumocTu baHk Bnpase nocpenctsoM Cucrtembl ABO, noutoBol/TenedoHHON CBA3M
3anNpocuTh y KnmneHTa [ONOMHUTENbHBIE AOKYMEHTB U NHPOPMALVIKD, HEMOCPEACTBEHHO CBA3aHHbIE C
MPoOBEAEHNEM KOHKPETHOW Onepaumn.

11.2.4. O6A3aTenbHbIl CPOK  ANA NpPeacTaBAeHUA OOKYMEHTOB W UHPopMauum no 3anpocam baHka
YCTAHaBAMBAETCA B 3aMpoOCe 1 COCTABNAET HE MeHee 7 pabounx OHen co gHA nogaym 3anpoca. [Npn aTom
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CPOK, YKA3aHHbIA B 3anNpocax, HanpaBnaeMbix BaHKOM MOYTOBEIM OTAPABNEHNEM, YCTAHABIMBAETCA C YHETOM
PErMOHaNbHbIX OCOBEHHOCTEN NPOXOKOEHNA AOKYMEHTOB.

11.2.5. BbaHK TaK¥e BnpasBe 3anpocutb y KnneHta npeacrtasneHne gONOAHUTENbHbIX OOKYMEHTOB B LLEMAX
cobnoaeHna  TpeboBaHWUA, YCTAHOB/IEHHbIX 3aKOHOOATENLCTBOM O MNPOTUBOAENCTBUM  Neranmaauumn
(OTMbIBaHUA) A,0X040B, MOSTYYEHHbIX MPECTYMNHBLIM NYTEM, U PUHAHCUPOBAHWIO TEPPOPU3MA.

11.2.6. B cnyvae npegctaBneHna KANMEHTOM AOKYMEHTOB N WHPOpPMALWN HE B MOMHOM Ob6beMe, baHk
HanpaenaeT KNnueHTy AONOMHUTENBHEIA 3aNpOC O NREACTABNEHNN HEQOCTAKWNX AOKYMEHTOB.

11.2.7. O6A3aHHOCTb KnueHTa NpeacTtaBuTb AOKYMEHTbI U MHPOpMaAUUKO MO 3anpocy baHKka cunTtaetcsa
NCMOSHEHHOW, ecnn KnueHT npeacTaBusl baHKy AOKYMEHTHI, yKasaHHble B 3anpoce (A0MNONHUTENBHOM
3arnpoce), B MOSHOM 0B6beME U B CPOK, YCTAHOBNEHHbIN BaHKOM.

11.2.8. lNpuHATbIe/HeNPUHATbIE OT KnueHTa unn odopMMeHHble BaHKOM [AOKYMEHTbI B COOTBETCTBUN C
HacToAwuM HoroBopoM, WHcTpykumen Banka Poccun N2 181-U HanpaBnawTcA KAneHTy B CpOKWU,
yCTaHOBMEHHbIE HCTpYKUMen BaHka Poccun N2 181-1 ogHMM 13 CAeayowmx cnocoboB:

— nepeparwnTcAa KNUEHTY UNn ero NpeacTaBuTeno HENOCPEOCTBEHHO B baHKe;

— B 9/1EKTPOHHOM BUAEe C WCNoAb3oBaHmeM Cuctembl OBO ¢ HannumeMm co CTOpOHbl bBaHKa
COOTBETCTBYKOLLEN 3T OTBETCTBEHHOr 0 Nrua banka.

MpuHATas/HenpuHATas CnpaBKka O NOATBEPWAANOUWMX [OOKYMeHTax (B T.4. KOPPREKTUPYHOLLAA CrnpaBKa)
HanpaBnaATcA KNneHTy He no3aHee Tpex pabounx AHEN nocne aaTtbl MPUHATUA/HENPUHATUA.

11.2.9. MNpn oBMeHe OOKYMEHTaMWU ANA Uenen BaalOTHOrO KOHTPOMA MNOM, SMEKTPOHHBIM BUAOM OOKYMEHTA
MOHMMAETCH:

—  [AOKYMEHT, CPOPMUPOBAHHbLIN B 3NEKTPOHHOM BUAE C Ucnone3oBaHneMm Cuctemol B0, n noanncaHHbIN
31 ynoOAHOMOYEHHOT O Nua KnnenTa;

—  TMOJTYYEHHOE C UCMOSB30BAHUNEM CKAHUPYKOLWMNX YCTRONCTB N30O6pPaKEeHNe AOKYMeHTa, OPOPMAEHHOIO
MEePBOHAYANbHO Ha BYMaWHOM HocuTene. Takme OOKYMEHTbl BKIaObIBAKTCA B COOBLWEHNA, NEpenaBaeMole ¢
ncnonb3oBaHneM Cuctemol B0, 1 NpU3HAKTCA CTOPOHAMN TaKKe NOANMUCAHHBIMU COOTBETCTBYOW MK IIT.
11.2.10. YcTaHOBMEHME NpouUeaypbl NPU3HAHNA aHanora COHBCTBEHHOPYYHOW MOANUCK, B T.4. 9NEKTPOHHON
nognucu otnpasutena (3I1), onpegeneHne cnocobOB rMnepegadn N pernaMeHToB npueMa (nepegadn),
OCYLWECTBMEHNE KOHTPOMAA UEMOCTHOCTU W MOSHOTbl 3MIEKTPOHHOIMO COOBULEHNA, OTBETCTBEHHOCTbH 343
OOCTOBEPHOCTb MHPOPMALVK, a TaKwe NoaMHHOCTE 3I1, HanpaBneHne 3NEKTPOHHOrC COOBULEHNA ©
NPUHATUK (HENPUHATUN) C NHOPMaUKMel ob oTNpaBUTeNe 1 O NoJydaTene 3MeKTPOHHOro coobuleHna, gaTa
ero oTrnpaBfeHNA N fata ero NPUHATUA (HENPUHATUA), NMPUYMHbBI OTKa3a B MPUHATUK ONpeaeneHbl pasaesiom
S Hactoawmx Npasun.

11.2.11. Mpn npegocTaBneHnnm HKAMEHTOM  OOKYMEHTOB, COCTaBMEHHbIX Ha WHOCTPaAHHOM  A3bIKE,
OOHOBPEMEHHO O0MKEH OblTb NPEAOCTaBEH HAANEKALMM OBPA30M 3aBEPEHHLIN NEPEBO HA PYCCKUA A3bIK.
[MepeBon OOKYMEHTOB HA PYCCKUA A3BIK OCYLLECTBAAETCA caMM KnneHToMm, nnbo HOTapMyCcoM, BNaA LM
WHOCTPAHHBIM  A3bIKOM, MB0  OUNAIOMUPOBAHHBIM  MEPEBOAYMKOM, MOAMHHOCTE MOAMUCU  KOTOROro
CBUAOETENLCTBYET HOTAPUYC.

11.3. bBaHkK Bnpase:

11.3.1. 3anpawwBaTtb 1 NOAy4YaTb OT KNMEHTa AOKYMEHTbLI U MHGOPMALLNID, KOTOPbLIE CBA3aHbl C MPOBEAEHNEM
BANOTHbIX Onepaunii, OTKPbITUEM N BEAEHNEM CUYETOB Ha OCHOBaHUW 4. 4 CT. 23 PenepanbHOro 3akKoHa oT
10.12.2003 N2 173-®3 «O BantOTHOM PEryMpOBaHNN U BATKOTHOM KOHTPOMEY.

11.3.2. OTKa3aTb B MPOBEAEHNN BAIKOTHOM ONepaLnmn B CNeyLWNX CIydanx:

— €Cnu  MNpoBEAEHME TaKOW Onepaumn  HapywunT MONOXMEHUA HOPMATUBHbLIX aKTOB  BaKOTHOMO
3aKOHOAATENBbCTBA U NONOKeHN baHka Poccnn unm ByaeT npoTUBOPEYNTb UM;

—  He npepocTtaBneHnn KAMeHToM B baHK OOKYMEHTOB M HHGOPMALMN B COOTBETCTBUN ¢ TPeBOBAHMAMMN
BaTOTHOMO 38KOHOOATENBCTBA U HOPMATMBHBIMU aKkTaMu BaHka Poccum, nubo nNpeaocTaBneHns HEMONHOro
naKeta [OOKYMEHTOB, B T.M. HE MpPEeaocTaBneHum uHbopMauum 06 OXUAAEMbIX CPOKax penatpuauumn
WHOCTPAaHHOM BanOThLl UK BantoThl Poccninckon Geapepauunn;

— npepocTaBneHna KMNeHTOM HELOCTOBEPHbIX AOKYMEHTOB;

—  MpenoctaBneHns  HKAMEHTOM  OOKYMEHTOB, HE  COOTBETCTBYKOUMX  TpeboBaHMAM  BalKOTHOrO
3aKOHOAaTEeNbCTBA.

11.3.3. OTKa3aTe B NPUHATUMN KOHTPAaKTa Ha OBCMyKMBaHNE, a TaK¥e B MOCTAaHOBKE KOHTpaKTa (KpeauTHOro
00roBOpa) Ha YYeT B cflydae npeacTtaBneHna KAnMeHToOM HEMOMHOI O NMakeTa AOKYMEHTOB 1 nHpopMaumm, nndo
B CNny4dae OTKasa KaneHTOM B MNpenocTaBNeHMM OOKYMEHTOB W mHpopMaumm no 3anpocy baHka, T.e. B
CUTYaUUn, HE NO3BONAKLLEN BaHKy B NOMHOM Mepe OCYLWECTBUTE GYHKLVN BAKOTHOrO KOHTPOMA.

11.3.4. OTKa3ate B npuHATUM CNpaBKM © MOATBEPWOAKWNX AOKYMEHTAX, KOppeKTupywen CnpaBku o
MNOATBEDKOAOWMNX OOKYMEHTAX B Clydyae HecobnioaeHUs nopsagKa 3anonHeHus  Crpaskn, nnbo
HECOOTBETCTBMA MHDOPMALMKM, YKA3aHHOW B CrpaBKe, CBEAEHWAM, COOEPWALMUMCA B NPEeOCTABNEHHbIX
KnneHToM NoaATBEPHAAIOWNX AOKYMEHTAX.

11.3.5. B cnyyae oTKasa baHKOM B MNPUHATUW OOKYMEHTOB, MPeAcTaBiAeMblX B BaHK B COOTBETCTBUN C
HaCTOALLMM pPa3aesioM, KNNeHT yCTpaHAeT 3aMedaHna baHKka 1n NoBTOPHO NPeACcTaBAAeT AOKYMEHTHI B baHK.
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11.3.6. 3anonHAatb 3a KnnenTta CnpaBky O NOATBERPKOAKWUX AOKYMEHTAX, MPU HANUYMN NPEeOCTABNEHHBIX
KnneHToM [O0KYMeHTOB (Komunm Aeknapauumm Ha ToBapbl W np.). [aToil Bblgadn BaHKOM [O0OKyMeHTa B
SNEKTPOHHOM BUAe KnueHTy ABAAeTcA naTa MOoAnMcaHWA BblJABAEMOro OOKYMEHTa 31 OTBETCTBEHHOMO
nmua banka.

11.4. baHk obna3yeTcH:

11.4.1. BbinonHATb  OYHKUMM  areHTa BaJllOTHOrO  KOHTPOMA, BOJMOMEHHbIE Ha bBaHK  OelcTBYOWMM
3aKoHOAATENBCTBOM Poccuiickon ®epepauyn n baHkom Poccun.

11.4.2. XpaHuTb TallHy 06 onepauunsax n caenkax KnueHta. CeeaeHua 06 onepauusax 1 MHYK UHGOPpMaLVIo
NpenoCcTaBATb TOMNbKO CaMOMy KAMEHTY, a TPETbUM NULLAM — UCKIKOUNTENBHO ¢ cornacua KnueHta nubo B
Cny4danx, NnpeayCMOTPEHHbBIX OENCTBYIOWMM 3aKOHOAATENBCTBOM Poccniickon Gegepaunn.

11.4.3. OCyWecTBAATE XPAHEHNE [OOKYMEHTOB MO Ba/lOTHOMY KOHTPOSIKD Ha TMPOTAMEHUM CPOKa,
yCTaAHOBTEHHOIr O HOPMAaTMBHbLIMKN akTaMn Poccunnckon Gepepaunin n banka Poccun.

11.4.4. To 3anpocy KnneHTa BblAaBaTb N3 AOCbE BAMKOTHOIO KOHTPONA BEAOMOCTU HAHKOBCKOrO KOHTPOSIA,
KOMN AOKYMEHTOB BANMKOTHOIO KOHTPONA paHee NpeacTaBNeHHbIX KNMeHToM.

11.5. HKnwneHT Bnpase:

11.5.1. 3anpawwvBatb B MUCbMEHHON ¢opMe y BbaHKa BeAOMOCTb GAHKOBCKOrO KOHTPOMA Ha OyMarXHOM
HocuTene MMBO B 3MEKTPOHHOM BUAE, KOMUW OOKYMEHTOB BaSIKOTHOIO KOHTPOMNA PAHEE NpPeacTaBNEHHBIX
KnneHntom.

11.5.2. MNMonyyaTtb B bBaHKke KOHCYAbTaLMM N0 BOMNPOCAM  OCYWECTBAEHUS BAMKOTHbIX  ONepauuni,
OCYLLECTBIEHNIO BHELWHETOPrOBON AEATENBHOCTN, @ TAKXKE UHBIM BOMPOCaM, UMEKLWMM HENOCPEACTBEHHOE
OTHOLWEHNE K NPOBEAEHNIO BATKOTHbBIX OMepauui.

11.5.3. Hanpasnatb 3anpoc¢ B baHk gna noarotoBku CnpaBkM O MNOATBEPKAAWMX OOKYMEHTaAx, ¢
OJHOBPEMEHHOW OTNPABKOWM AOKYMEHTOB (KONUK AeKNapauun Ha ToBapbl 1 Np.).

11.6. KnwneHT 06A3yeTCA:

11.6.1. lNpencraBnaTe B baHK AENCTBUTENbHbIE HA AE€Hb NMPEACTABAEHNA OOKYMEHTbI (KOMMN AOKYMEHTOB) U
MHPOPMALMIO, CBA33HHbIE € MPOBEAEHMEM BaNKOTHbIX OMNepauun, B YCTAHOBIEHHBbIE OENCTBYIOWLM
3aKOHOAATENBCTBOM Poccuickon Pepepaunm CpoKKW, 8 TAKKE B CPOKU, YKa3aHHble B 3anpoce banka.

11.6.2. lNpenocTaBnATk No 3anpocy baHka AOKYMeHTHl 1 uHpopMauuto (B T.4. MHGOPMaLUIO 06 OMUOAEMbIX
CPOKax penaTpuaunm WHOCTPAHHOW BanTbl U BamoTel Poccuiickoin Pepepaunn), HeoOxoguMble aJA
cobnogeHna  TpeboBaHWn  OENCTBYIOWEro0 3aKoHogaTenbcTtBa Poccunckon Pepepaunn B obnactu
BaNMOTHOrO KOHTPONA B cooTBeTCTBUM ¢ PepepanecHbiM 3aKOHOM OT 10.12.2003 N2 173-03 «O BantOTHOM
PErYAVPOBAHMN U BaNOTHOM KOHTPOAE» U A1 MOMHOUEHHOrO OCYLWECTBAEHNA BaHKOM GYHKUMA areHTa
BaOTHOrO KOHTPONA.

11.6.3. MNpepocTtaBnAte B bBaHK [OKYMEHTb 1 MHOOPMALUKD, KAaCALWMECA MPOBOAUMBIX WA pPaHEEe
MPOBEAEHHbIX KMEHTOM pPaCYETHbIX ONEPALA, CBA3AHHBLIX C BBO3OM TOBAPOB HA TAMOXEHHYIO TERPUTOPUID
Poccuinckon @egepaunn nim BeiBO3a TOBAPOB C TAMOKEHHON TeppuTtopnn Poccninckon Pepepaumm, a Takme
BbIMONHEHNA pPaboT, OKazaHua YyCiayr, nepenadn uHopMaumm un  pelynbTaTOB  UHTENNEKTYaNnbHON
OEATENBHOCTU, B TOM YMCIIE UCKMIOUYNTENBHbBIX NPaB Ha HUX (MOATBEPHAAIOUME JOKYMEHTDI).

11.6.4. BbinonHATL UHbIE 06A3aTENBCTBA B COOTBETCTBUN C AENCTBYIOWMM 3aKOHO4ATENbCTBOM POCCUICKON
Pepepaunn n HacToAWMM pasgenom [lorosopa.

11.6.5. Cobnogath OOKYMEHTOOHOPOT MO BaJKOTHOMY KOHTPOMK, COrnacoBaHHbIA BaHKOM ¢ KnueHToM, B
COOTBETCTBUM C N.9.2. HacToAWero pasaena orosopa.

11.6.6. MNpepoctaBnate B bBaHk OONOAHUTENBHBIE AOOKYMEHTH U UHbOPMAUUK, B TOM  YUCHE
MPEeaAyCMOTPEHHbIE  3aKOHOZATENBCTBOM Poccuinckon Pepgepauyn 0 NPOTUBOLENCTBAM  NErannsaumn
(0OTMbIBaHUIO) 4,0X0A0B, MOAYYEHHbBIX MPECTYMHbLIM NYTEM, U GUHAHCUPOBAHUIO TEPPOPU3Ma.

11.7. WHble ycnoBuA.

11.7.1. B cnyyae npenoctaBneHna HKAMEHTOM AOKYMEHTOB W MHGOPMAUUM, YKAa3aHHbIX B HACTOALLEM
pasnene, No3gHee NpeayCMOTPEHHbIX 3aKOHOAATENBCTBOM CPOKOB, MMBO NpeaocTaBneHne JOKYMEHTOB HE B
MONHOM OOBEME, OTBETCTBEHHOCTb 33 HECODMOEHWNE CPOKOB OGOPMMIEHUA [OOKYMEHTOB BAJIKOTHOMO
KOHTPOJA, @ TAKXE PUCK NHBbIX HEHMAronprnATHBLIX NOCNEACTBUA B MONHOM 06beMe BO3Naraetca Ha KnnenTa.
11.7.2. KnrueHT cornawaeTca nNpenocTaBnAaTb B BaHK OOKYMEHTbl 1 MHGOpMauUuo A8 LEenei BakioTHOro
KOHTPONA N0 $OPMaM AOKYMEHTOB, YCTAHOBEHHBIX BaHKOM.

11.7.3. KNveHT NOHMMAET 1 COrnawaeTca ¢ TeM, YTO Npu COBEPLIEHWN ONEpauUni No NEPEBOOY AEHEKHBIX
CpencTB B MHOCTPAHHOW BankoTe baHK BNpaBe OTKa3aTb B MNPUEME K UCMONHEHUKO 3aABNEHUA HA NMEPEBOL,
ecnu:

—  3afABfEHVE HA NEPEBO HE COOTBETCTBYET TPEOOBAHNAM AENCTBYOWENrO 3aKOHOAATENBCTBA POCCUNCKON
®epepaunn;

— nonyyatens / 6aHK nonydaTena / 6aHK-NoCpeHK NN KPUCANKUMA nonydaTtens / 6aHka nonydatena /
0aHKa-MOCPEAHNKAE TAKOBbI, UTO HA HUX HANOXEHbl Kakne-nnbo OrpaHuYeHna MewayHapOaHbIMU 1N
HaUMOHAaNbHbIMK OpraHn3aumamMn no opbbe ¢ nerannsaumein 1 uHaHCMpPoOBaHUEM TeppopusMma, nmbo
HaNOeHbl Kakne-nmbo pPe30iLUVN MEXOYHAPOOHBIMA WM HAUWMOHAaNbHbIMK OpraHu3aumaMu B cdepe
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6e30nacHoOCTW, NMMBO B CBA3M C MEPAMU IKOHOMUYECKOrO BO3OENCTBMA, 8 PABHO N B CIIy4asnx, KOrAa pacyeThl
baHka ¢ nonyyatenem / 6aHkoM nonydaTensa / 6GaHKOM-MOCPEAHWKOM MOMYT HAHECTW YPOH [OE/0BOMN
penytaunn baHka;

—  BO BCEX CNy4aax HETOYHOCTEN W HEACHOCTEN MNATEMHbBIX UHCTPYKUMWA, HE MO3BOMAAKWMNX OAHO3HAYHO
naeHTuduumposaTb nonydyatens / GaHk nonydatena / 6aHK - MNOCPEAHUK, B TOM 4UCNe Ha cTaguun
WNCMONHEHNA MEPEBOOA.

11.7.4. KNVeHT NOHNUMAET U COrNallaeTCa ¢ TEM, UTO MAATEX MOXKET OblTb 3a4EPKaH NHOCTPAHHBIMU BaHKaMin
0715 paccnenoBaHusa, Uau B CBA3UN C MPUOCTAHOBNEHNEM COOTBETCTBYIOLMX ONepaLUni, B TOM YACE B CBA3N C
BBEAEHNEM MEP SKOHOMUYECKOIrO XApaKTepa, CaHKUWA, B TOM YUCE HA HEOMpPeAeneHHbll Cpok. B paMkax
MPOBOAVMOrO pPacCcnefoBaHUsA WHOCTPAHHbIE OaHKW MOryT 3anpoCuUTb AOMOAHWUTENbHbIE AOKYMEHTBHI W
nHPoOPMaUMK O nnatewe, nm HKnuent o6A3aH X NpPenocTaBuTb. [11aTew MOMET ObiTb BO3BPALLEH
OTNPAaBUTENKD, MPU 3TOM U3 CYMMbl MNATENA UHOCTPAHHBLIMU DaHKaMu MOryT 6biTb yAEpMHaHbl KOMUCCUU.
MnaTew MOMeT ObiTb 3aaepraH HBaHKoM nonydatens/ MocpeaHukoM / 6aHKOM-KOPPECMNOHAEHTOM, B TOM
yucne 6e3 0OBbACHEHUA MNPUYUMH, U yKalaHua cpoka. [pu 2ToM BaHK He HEeCeT OTBETCTBEHHOCTU 3a
HEVNCMNOTHEHVE MNNATEXA N 3a4EPHKKY NCMOMHEHNA MIAaTeXa B CITyHasnX, YKa3aHHbIX B HACTOALLEM MYHKTE.

12.1. JOoroBop AeNCTBYET B TEYEHNE HEONPEAENEHHOMO CPOKa.

12.2. KnueHt Bnpaee B nwboe BpPeEMA B OOHOCTOPOHHEM BHeCYyAebHOM MOpAOKE OTKasaTbCA OT
ncnonHeHna [Jorosopa, NMCBMEHHO yBeaoMuUB baHk, Nnbo HanpaBuB B baHK 3aABNEHWE O PaCTOPKEHUN
Horoeopa no ¢opMe baHKka. Takoe yBeaoMneHue (3afABfeHNE) ABMAETCA OCHOBAHWEM OJ1A PaCTOPMEHUsA
Horosopa, 3akpbiTA HAHKOBCKUX CHETOB, CUETOB MO AEMNO3UTAM, OTKPbITbIX B COOTBETCTBUM C [1OroBOPOM,
npexkpaweHna gencTena KapT, aMUTUPOBAHHbBIX B COOTBETCTBMM C [lOroBOpPOM UM UX BO3BpaTa B baHk n
MPeKpaLEeHNa OKasaHUA UHbIX ycnyr no [Jorosopy. HencTtsue [JoroBopa NPEKpPalLaeTca Ha Crnenyrowmnn
pabounii aeHb nocse nonydeHns baHKoM Takoro yBeaoMNeHus (3anaBneHuns) KnuenTa.

12.3. Mo TpeBosaHnio bBaHka [JorosBop, MOMeT ObITb, pPACTOPrHYT B MNOPAOKE W B CNyyasnx,
NPeayCMOTPEHHbIX 3aKOHO4ATENLCTBOM Poccuinckon ®egepaumn.
12.4. baHk Bnpase pacToprHyTb JOroBop B 04HOCTOPOHHEM MOPALKE B C/ydYae NpUHATUA BaHKOM OBYX U

fonee peweHnn o6 oTKase KAMEHTY B COBEPLWIEHUN ONepaunn Mo Hactosuwemy [JOroBopy B TEYEHUE
KaneHaapHoro roga, no ucrtedeHun 60 KaneHaapHbiXx OHEN nocne HanpaeneHusa bBbaHkoM KnaneHTty
YBEAOMIEHNA O NPEACTOAULEM PACTOPKEHUN. B yKazaHHbIe CPOKM BAHKOBCKME CYUeTa, CYeTa No AENO3nTY,
OTKPbITbIE B COOTBETCTBUM ¢ [JOrOBOPOM, MOAMEXAT B 3TOM CNy4ae 3aKpbiTuio, Aoctyn K Cucrtemam OBO
KnneHTy npekpawaetca, solgaHHblie KnneHTy KapTtel nognexar nepegade B baHk.

12.5. JOoroBop NpeKpauwLaeT CBOE AENCTBNE BE3 3aKKYEHNA COrNaweHn;

—  NOCNe NUCTeYeHUA 3-X MEeCALEB C MOMEHTa MNpeKpaleHUA OKasaHWA BCEX YCNYr B COOTBETCTBUUN C
[orosopoM, BKoYas 3aKkpbiTue nocneaHero 6aHKoBcKoro cyeta (Cueta no Aenos3nTy);

- ecnn KNneHT B TeyeHne 3-x MeCALEB CO OHA 3aKdeHna [orosopa He nofgasan H1U 04HOro 3aABneHnsd
O NPEenOCTaBNEHNIN YCNYT MO HacToAwWeMy JOoroBopy 1 He Nonb30BasicAa UMK,

— € MOMEHTA 3aKpbiTuA mocnegHero GaHKOBCKOro cYeta B OAHOCTOPOHHEM MNOPAAKE MO MHULUMaTUBE
baHKka B cnyyasx, npenycMoTpeHHbix n. 3.11.3 HacToAwero [JJorosopa, Npu ycnoBun OTCYTCTBUA ¥ KnneHTa
OENCTBYOWWX yCnyr baHka.
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«KapTouka ¢ obpa3uamMmu noanMcen n OTTUCKaA neyaTu»

MpunoxeHne 1

Koo dopMbl

OOKYMEHTa

no OKY/[,
KapTtouka 0401026
c obpa3uaMn NoaAnUCein N OTTUCKA nevyaTtu
KnneHTt (Bnapenel,
cyeTa) OTMeTKa 6aHKa

(noanncob)
) ? 20 T
MecTto HaxoaeHunna (MecTO
MUTENbCTBA)
Ten. N@

baHk

[Npoyne oTMeTKN
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O6opoTHana ctopoHa KapTtouku ¢ obpa3suaMn nognnucei n 0OTTUCKA nevaTm
N2 cueTa

(COoKpallleHHOEe HAaMMEeHOBaHNE KIIMEHTa
(Bnapenbua cyeTa))

O6pasell CpOK MOAHOMOUNIA

®amnnua, NMA, OTYECTBO
noannmcum

[aTa 3anonHeHnsa O6pasew, oTTUCKa neyatn

MNognuce kKNneHTa (BNagensbLa cyeTa)

Mecto  gnsa YOOCTOBEPUTENBHON HagnncKy

- |BbloaHbl AeHEKHbIE YEKN
0 CBUAETENBCTBOBAHUN NOANNHHOCTI NOATNMUCENA

gaTa ¢ Ne no N2 |gaTa Cc N2 no Ne
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NMOPANOK
3ANOJSIHEHMA KAPTOYKU C OGPA3LIAMN NOANMUCENA N OTTUCKA NEYATU

1. Mona NMUEBOR CTOPOHBI KAPTOYKN 3aMNONTHAKTCA B CAEAYIOWEM NOPAOKE:

1.1. B none "KnueHt (Bnapeneu, cueta)":

KnneHt - 1IOpMANYECKOE /ULO  YKa3bIBAET MOAHOE HAWMEHOBAHWE B COOTBETCTBUM CO  CBOUMWU
YYPEAUTENBHBIMU AOKYMEHTAMU. B Criydyae OTKPBITUA CHETA KPUANYECKOMY NALY AJ1F COBERLWEHNA Onepauunii
ero <dunmanoMm, npeacTaBUTENBCTBOM YKA3bIBAETCA TMOJSIHOE HAWMMEHOBAHME KPUANYECKOrO nuua B
COOTBETCTBUN € €ro Yy4ypeauTeNbHbIMKA OOKYMEHTAMM W MOCAE 3anATON - MNOSIHOE HaWMEHOBaHUE
060COONEHHOr0 NOAPAa3AENEHNA B COOTBETCTBUM C YTBEPKOEHHBIM KOPUONYECKUM JIULOM MNONOKEHNEM 06
060CoH6MEHHOM NOARAa3AeNeHN;

KnneHT - ¢usnyeckoe NULO YKasbiBaeT MOMHOCTbID CBOW GaMunuto, UMA, OTYECTBO (Npu Hanuywuu), aaTy
pPOXOEHWNS;

KnueHT - nHamBuayanbHbIA NpegnpuHUMaTenb YKa3bliBaeT MOMHOCTbIO CBOW GaMUANtO, UMsA, 0TYeCcTBO (Mpw
HanM4nK), 4aTy POXOEHUA, a TaKKe AenaeT 3annce "MHOVBUAYaNbHbIA NpegnpuHMaTens”;

KaneHT - dnanyecKoe nnuo, 3aHNMaKLLEECA B YCTAHOBNEHHOM 3aKOHO4ATENLCTBOM Poccuinckon Gegepaumn
NopAAKe YacTHOW MPaKTUKOW, YKasbiBaeT MOSIHOCTLIO CBOWM daMuUnuio, UMA, OTYECTBO (MpW Hanuuuw), AaTy
POMIAEHNA, a TAKXKE BU, AEATENBHOCTY (HaNpUMep, aaBOoOKaT, HOTapUyC, apbuUTPamHbIA yNnpaBnsoLWwmii).

1.2. B none "MecTo HaxowaeHnsa (MECTO MUTENLCTBA)"

KnneHT - 1opunandeckoe MU0 YKasbiBaeT agpec, MNo KOTOPOMY OCYLWLECTBAAETCA CBA3b € JIALOM,
OCYWECTBAAWNM  QYHKUUN EANHONUYHOMO WCMOMHUTENBHOMO OpraHa Kpuandyeckoro namua. Knuedt -
dU3NYECKOE NULLO, UHANBUAYANbHLIA NpeanpuHUMaTENb YKa3blBAeT afpec MecTa HUTENbCTBA (perncrpaummn)
nn MecTa NpebelBaHUA.

KnneHt - dmamdeckoe nuuo, MHANBUAYANbHBLI MPEANPUHMMATENb YKa3blBAET adpecC MEeCcTa HWUTENbCTBA
(perncTpauun) Unn mecTa npeboiBaHUA;

KaneHT - dnsnyecKoe nnuo, 3aHNMaKLLEECA B YCTAHOBNEHHOM 3aKOHO4ATENLCTBOM Poccuinckon Gegepaumn
MOPAOKE YaCTHOW MPAaKTUKOW, YKA3biBAeT aApec OCYLLECTBNEHNA CBOEN HEMOCPEACTBEHHON OEATENBHOCTU
nmbo agpec MecTa WUTeNbCTBa (perucTpaunmn) uim mecta npeboiBaHnA.

1.3. B none "ten. N" KAMEHT yKasbiBaeT HOMep TenedoHa. [JonyCcTUMO YKa3aHNE HECKOMbKUX TenedOoHHbIX
HOMEPOB KIMEHTA.

14. B none "BaHK" yKasblBaeTCA MOAHOE PUPMEHHOE WM COKPAUWLEHHOE GUPMEHHOE HaMMEHOBAHUE
KPEAUTHOW OPraHn3aumMm NN HaMMeHoBaHme noapasaeneHna banka Poccun, B KOTOPOM OTKPBIBAETCA CUET.
1.5. B none "OTMeTKa 6aHKa" Nocne NpuCcBOEHUA CUYETY COOTBETCTBYKLLENO HOMEPA FMaBHbIM ByxranTepoMm
WU ero 3aMecTutTeneM nnbo ApyruM NMUoOM, KOTOPOMY MPAaBo BHECEHUA 3anNnCKy 06 OTKPBITUN KIIMEHTY CUETA
B KHunre pernctpaumm OTKPBITBIX CYETOB MNPEAOCTaBNEHO pPacrnopAAVTENbHBIM  OOKYMEHTOM 0aHKa,
npocTaBnaeTca COBCTBEHHOPYYHAA NOANUCH U AAaTa, HAYMHAA C KOTOPOWM UCTMONb3YETCA KapTOYKa.

1.6. B none "Tlpoune oOTMETKU" GAHKOM MOryT YKasbiBATbCA CBEAEHUA O MNPEACTABAEHNN BPEMEHHBIX
KapTOUEK, O MEPUCOE BPEMEHU, B TEYEHNE KOTOPROrO OHW OENCTBYKOT, O C/IyHanax WX 3aMeHbl, MOPAOOK 1
MNEPUOAVNYHOCTD BbIOA4M BbIMUCOK N3 CHETA, & TAKXKE nHas uHbopMaunsa, HeobxoamnMan 6aHKy.

2. Mona 060pPOTHON CTOPOHBI KAPTOYKW 3aNOAHAKTCA B CNEAYIOULEM MOPAAKE:

2.1. B none "CokpalleHHOE HauMeHOBaHWE KNneHTa (Bnagenbua cyerta)”

KnneHT - opuanYeckoe nuuo yKAa3blBAeT CBOE COKPALLEHHOE HAWMEHOBAHME B COOTBETCTBUUM C €ro
YUYPEAUTENBHBEIMU  OOKYMEHTAMN MO0  COKPAWEHHOE HAaWMEHOBaHWE duinana, npeacTaBuTENbLCTBA
HOPUANYECKOrO NNLLE B COOTBETCTBUM C YTBEPWAEHHBIM KPUANYECKMM NULOM MOAOMEHNEM O dunmnane,
npencTaBuTenbcTBe. [pn OTCYTCTBUM COKPALWLEHHOTO HAMMEHOBAHWA YKA3bIBAETCA MOMHOE HaAMMEHOBAHNE
KANEHTa - OpUANYECKOro NuuLa (brnnana, NnpeacTaBuTENbLCTBRA);

KnneHT - pnsmyeckoe NuLo yKasbiBaeT NOHOCTLIO CBOU GaMUInto, MMA, OTYECTBO (MPpY HaNM4nn);

KnueHT - nHamBuayanbHbld NpeanpuHUMaTesb YKasbiBaeT MOJSIHOCTbIO CBOUM $daMununto, UMA, 0T4ecTBO (Npu
HanM4nK), @ TaKke aenaeT 3anncb "MHOUBWAYaNbHbBIA NpeanpuHuMaTens";

KaneHT - dnsnyeckoe nuuo, 3aHNMarLWeeca B yCTAHOBNIEHHOM 3aKOHO4ATENLCTBOM Poccuinckon Gegepaumn
NOPAAKE YaCTHOW MPAaKTUKOW, YKasblBAET MOSTHOCTLIO CBOW GaMUNuto, MMA, OTUYECTBO (MPU HaNMMYnK), a TaKKe
yKasblBaeT BUA, 4eATENbHOCTY (HanpuMep, aaBoKaT, HOTapuyc).

3anonHeHne nona "CoKpalleHHOEe HauMeHOBaHWe KaMeHTa (Bnagenbla cuyeTa)' [A0MYyCKAeTCA TaKiKe
NaTUHCKUMIK ByKBaMIn HE3 NOCTPOYHOIO NMEPEBOAA Ha PYCCKUNA A3bIK.

B none "CokpalleHHOE HanMeHOBaHNE KMeHTa (BNagenbua cyeTa)' AONyCKaeTCA YKa3aHWe COKpaLLEHHOMO
HaAUMEHOBAHUA KAVEHTA, NPEAYCMOTPEHHOIO AOrOBOPOM M Ay DaHKOM N KITMEHTOM.

2.2. B none "N cueta" nocne BHeECEHUA 3anncy 06 OTKPBITUN KIUEHTY cUeTa B KHUMY pernctpaumm OTKPbIThIX
CUETOB rNaBHbI OyxranTep, €ro 3aMecTuTtenb AMbo Apyroe AnuLo, KOTOPOMY NpPEeAoCTaBNEeHO npaso
BHECEHUA 3anucu 06 OTKPBITUN KANEHTY cYeTa B KHWUMY PEernctpaumm OTKPBITbIX CUETOB, MPOCTaBAAET
MPUCBOEHHLIN HOMEP CYETA.
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2.3. B none "®amunun, uMa, 0TYECTBO" yKa3blBaOTCA MOMHOCTLIO ¢aMunnsa, NMa, OTYECTBO (NpW HanM4nn)
AL, HAOEMNEHHbIX NPaBOM NOAMUCHA.

2.4. B none "O6pasey nognmcu' COBCTBEHHOPYYHYKD MNOAMUCH HaMpoOTUB CBOMX aMunmm, MMEHW Wm
oT4yecTBa (MpW HanNUYUK) NPOCTABNAKOT NLLA, HAAEEHHbIE NPaBOM MOAMUCHA.

2.5. Mone "CpoK nonHOMOUMn" NnpegHasHa4YeHo 4aA KOHTPONA CPOKa MOAHOMOYNIA L, HAOENEHHbBIX MPaBOM
noanucK, yCTaHaBIMBAEMOIrO HA OCHOBAHUW YUYPEAWTENbHbIX [AOKYMEHTOB, PACMOPAOVTENBHOrO aKTa
KNneHta nubo BBIGAHHON MM OOBepeHHocTU. Cnydanm U MOpPAAOK 3anonHeHma 6aHkoMm nona "Cpok
NOAHOMOYNA" onpeaenanTca 6aHKOM B DAHKOBCKUX MPaBnnax.

2.6. B none "daTa 3anoAHeHNA" KNMEHT YKa3blBAET YNCNO, MeCAL, N rod 0GOPMAEHNA KAPTOUKMN.

2.7. B none "Mognnce KnueHTa (Bnagesnbla cyeTa)" NnpocTaBnAeTcs:

COBCTBEHHOPYYHAA NOANUCH EANHONVNYHOMO UCMOMHUTENBHOMO OpraHa KaMeHTa - KPpUANYECKOro nuua umm
ANLLE, WCMONHAKULIEro ero 06A3aHHOCTU, KOTOPLI B COOTBETCTBUM C 38KOHOM W YYPEAUTENbHbLIMU
OOKYMEHTaAMIN OCYLLECTBAAET NPEACTABUTENBCTBO 63 AOBEPEHHOCTY;

CcOBCTBEHHOPYYHAA MOoANMUCL YMNPaBAAWEro (EQVHONNYHOIO WCMAONHUTENBHOrO oOpraHa ynpasnsoLlen
opraHuzauumn) B ciiydae, eciv nosiHOMoYnsa eMHONNYHOrO UCMNOMHUTENBHOIO OpraHa KneHTa nepeaaHbl B
NnopsaKe, YCTAHOBNEHHOM 3aKoHoAaTeNbCTBOM Pocculickon depepaumn ynpaenstowemy (ynpaBnstoLuLen
opraHusauumny;

COBCTBEHHOPYYHAA NOAMNCE NNLA, ABAAKLWErOoCa NpeacTaBUTEneM KIMEHTa, AENCTBYOWMM HE OCHOBAHUN
OOBEPEHHOCTN Ha OTKPbITUE cueTa. OJHOBPEMEHHO B 3TOM MOJSE YKA3bIBAOTCA HOMEP (Mpy Hann4mm) 1 gata
COOTBETCTBYIOULEN AOBEPEHHOCTU;

COBCTBEHHOPYYHAA NOAMNCE KINEHTA - GU3NYECKOrO NNLLA, KIIMEHTA - MHANBUAYANBHOrO NpeanpuHUMaTens
mMbBO KANEHTa - PUINYECKOrO NnLE, 3aHUMAKOLWErOCA B YCTAHOBIEHHOM 33KOHOAATENbCTBOM POCCMIACKON
®egepaunin NopaagKe YaCTHON NMPaKTUKON.

2.8. B none "O6pa3seL, OTTUCKA NeYaTn" KANEHTLI - PUANYECKNE NNLLA, MHAVWBUAYAbHbIE NPeNPUHUMATENN,
dUNINYECKNE NNLLA, 3aHUMAKLWNECH B YCTAHOBIEHHOM 33KOHO0ATENBCTBOM Poccninckon Pepepaumm nopsaaKe
YACTHOW NPAaKTUKON, BNpaBe NPoCTaBUThL 0Bpasel, OTTUCKA NedaTu, KOTOPYK OHK 6yayT NCNOAb30BaTh.
OTTUCK meyaTtn, NPOCTaBAAEMbIN Ha KAPTOUKE, OOMKEH BbiTb YETKUM,

Mpy OTCYTCTBUM MEYaTU y KPUONYECKOrO NULA, MHAMBUAYATbHOrO NPeanpPUHUMATENS, GUINYECKOro Nrua,
3aHUMAKLWErocs B YCTAHOBIEHHOM 3aKOHOOATENLCTBOM Poccuinckon Pepepaumm noOpAAKE YaCTHON
MPaKTUKOW, MMBO MPUHATUM UMWU PELIEHNA HE MNPOCTABAATE B KAPTO4YKE 06pasua OTTUCK nedyaTn Mnone
"O6pa3sel, OTTUCKa nevatn" He 3anoNHAETCA, MMBO B HEM MOMET BbiTb YKA3aHO, YTO MevaTb OTCYTCTBYET UK
HE NCMNOMb3YETCA.

KnneHTbl - dnsndyeckue nuua none "Obpasel, OTTUCKA NeYaTtn” He 3anomHAKT.

2.9. B none "MecTto gnAa yaAOCTOBEPUTENBHON HAAMUCK O CBUAETENLCTBOBAHUN MOANMHHOCTW nognucen”
YAOCTOBEPUTENBHAA HAAMUCH COBERLWIAETCA HOTAPUYCOM B COOTBETCTBUM C TPEBOBAHUAMUN, YCTAHOBNEHHBIMA
3aKOHOOATENLCTBOM  Poccuickon depepaumn. YMONMHOMOYEHHOE MAWLO TMOMHOCTBKD  YKA3blBAET CBOK
OO/MKHOCTb, daMunuio N nHUUMansl, GaMuanto U nHULKMansL nuua (v, NoOANNUCU KOTOPbIX COBEPLIAKOTCA B
€ro NMpUCYTCTBMW, YKa3bIBAET OAaTy U MNPOCTaBAAET COOCTBEHHOPYUHYK MOAMUCE C MPUIOKEHUNEM MNevaTn
(wtamna) BaHka, onpeaeneHHON ANA 3TUX LLeNel pacnopaanTefbHbIM akToM BaHKa.

210. B none "BblaaHbl OEHEWHbIE YeKN" OaHK yKAa3blBAaeT AAaTy BblOA4Yu U HOMEPRA, BbIAAHHBIX KPEAUTHOMN
opraHunzaumneln (punvanom) mnm noppasfeneHneMm - baHka Poccum KAMeHTaM [OeHEewHbIX 4dekoB. [lone
«BblgaHbl AEHEMHbIE YeKU» MOMET 0POpMNATLCA B BUAE OTAENBHOrO NucTa (NMCTOB), NpuIaraeMoro K
KapTO4KE.
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NPABUJIA NOJIb3OBAHUA
KOPMOPATUBHON BAHKOBCKOWN KAPTON

1. Boipaua Kaptbl [lepxatenio

1.1. Kapta Bbigaetca [epwatento nocne 3akndeHna [Jorosopa n nognucaHua KnmeHTom 3aaBneHunsa Ha
aMMUCCUo Kaptol.

1.2. KapTta MOXeT OblTb NOMy4YeHa TONbKO AMYHO [depwatenem. MNpu nonydenun KapTel depraTtens o6a3aH
COBCTBEHHOPYYHO, B MPUCYTCTBMN paboTHMKa baHka, nognucaTte KapTy B CNEUManbHO OTBEOEHHOM MeECTE.
OTCcyTCTBME MM HECOOTBETCTBUE NoANUCKU Ha KapTe nognucn [epraTens B KapTodke 06pasuoB Nnoanncen n
OTTUCKa MeYaTy ABMAAETCHA 38KOHHBbIM OCHOBAHMEM OTKa3a B mpueMe KapTbl K 06CAyXUBAHUKD U U3BATUA
Takon KapTbl 13 obpaleHnsa, 6e3 Kakux-nmbo KOMMEHCALVOHHbBIX BbIMAAT CO CTOPOHLI BaHKa.

HeprwaTtens 4omKeH obecneunBaTb COXPaHHOCTbL KapTol n MIH-Kkoaa, nosToMy 06A3aH:

> HUKOMY He coobuwaTb [MMH-koa, He 3anucbiBaTb €ro Ha Kapte u oHecnedynTb pasaenbHOE XpaHeHne
KapTtbl 1 NNH-Kkoaa;

>  yBeanTbCA, UTO HMKTO HE MOMET noacMoTpeTth NH-koa 1 npu ero Habope NMpuKpPbIBaTE KNaBuaTypy
PYKO;

>  He nonb3oBaTbCcA GaHKOMATOM TMpPU  HaNMUYUKM  BHELWHWX MPU3HAKOB HEWCNpaBHOCTU (HanpuMep,
NOCTOPROHHWE YCTPOWCTBA HAa HEM UM PAOM C HUM, BUCALLLWE NPOBOAA);

He BbiNyCcKaTb U3 NonA 3peHna KapTy Npu NnpoBeaeHnn onaThl TOBAPOB/YCAYT;

NoANNCBIBAA YEK, BCErga NpoBEPATh CYMMY MOKYMKK, ONnadeHHon KapTtoii;

COXpPaHATb KOMUU YEKOB, MOATBEPHAIOUINE ONMaTy TOBAPOB/YCNYr, CHATUE AeHer B BaHKoMaTax;

npw perncTpaunmn Ha calite IHTepHeT-MarasuHa UCnob30oBaTb HAOEKHbIE (CMIOMHbIE) NAPON;

NPy COBEPLIEHNN MOKYMOK 4epe3 VIHTepHET-Mara3mHbl NpeaBapuTENbHO MPOBEPATb UX PEMYTaLUKD,
Hanu4uune »anobd Ha HUX B opraHmn3auusax no 3awuTte npaB noTpedutenein (Hanpumep, PocnoTpebHanzop), Npu
Hannunn popyMa - NOCMOTPETL OT3bIBbI NOcCETUTENEN 06 onbITe PaboThl C IHTEPHET-MarasnHoOM.

1.3. Kawgoi KapTe npucBanBaeTCA YHUKaNbHbLIA MepCOHanbHbI UAEHTUPUKAUNOHHBLIN HoMep (MTIAH-Kkoa).
Ha6op MMH-koga npon3eognTca NOCAe MOABAEHNA COOTBETCTBYHOWEN HAANWCK HA gucniee BaHKoMaTa unn
npy COBEPLIEHNN onepaunn 6e3 nCcnonp3oBaHMA HBaHKoMaTta, No TPebOBaHUK Kaccupa UM UHOro nuua -
npoAaBLa, U3roTOBUTENA, UCAONHUTENSA, TOBapbl, PaboTbl, YCIIyry KOTOPOro onnadmneatoTca. B cniyvae Tpex
HenpaBU/IbHbIX NOMBITOK Habopa MNMIMH-koga / Kopa npoBepKkn NogiMHHOCT KapTel (ECAM OH MCMNOMb3yeTCA)
KapTa aBTOMatTuuyeckn 6rnokunpyeTca baHkoM. BaHK He HeceT OTBETCTBEHHOCTW 3a pAeictemAa nuy, (3a
NCKMOYEHNEM CBOUX pPaboTHUKOB), uabaBwux KapTy. MAH-koa MoxeT BbiTb U3MeHeH [lepwaTteneM yepes
6aHKoMaT BbaHka, npun obpaleHnn B baHK, B TOM 4MCAE C UCMNOAb30BaHWEM TenedpoHHOW ¢BA3nN, Nnbo ¢
ncnone3oBaHneM Cuctem B0 Banka, ncnone3dyeMbix KNneHToM.

1.4. TIMH-kog, ABMNAETCA CTPOro  KOHOMAEHUMAnbHOW  WMHOPMaUMen, CPeacTBOM  OOHO3HAYHOWN
naoeHtTndukaumn depwaTena KapTol, B CBA3K, C YEM BCA OTBETCTBEHHOCTb 3a coxpaHeHue MNMH-koaa B TaliHe
1N OOCTYN K HEMY KaKux-nnbo nuu, BO3naraetca Ha [lepwarens.

1.5. o nonydeHnsa Kaptbl Oepwatenem KnnenT 06A3aH NpeactaBuTb B BaHK AOKYMEHTHI, HAAEMAKWMNE
Hep»aTena npaBoM NepsBoi noanncy (pacnopsaguTesbHbIE akTbl (MPUKasbl, PaCNOpPsAXKEHNS), LOBEPEHHOCTN),
M KapTOUKY C oBpasuaMmn NoANNCEN N OTTUCKA NevaTy, CogepwaLlLyto obpasey nognucu [Jepatens.

1.6. Mpwn nonyveHnun Kaptol Jepwatens o6asaH:

» 03HAKOMUTLCA C HacToAWMMN [paBunamu;

» NPenbABUTb AOKYMEHT, YAOCTOBEPAKWMNA TNYHOCTD;

» nognucate KapTy B cneumanbHO OTBEAEHHOM Ana obpasua nognmcu none KapTel B NpUCYyTCTBUN
paboTHNKa baHKa;

» NonydnTb KapTy v 3anedaTaHHbill KoHeepT ¢ MNMH-kogom nubo yctaHosuTte NMNH-kop vepes Cuctemy 150
nnn obpatmBwunch B baHK ykazaHHbIM B Cucteme 15O KnueHTta TenedoHam.

2. Ncnonb3oBaHune Kaptbl [epxartenem

2.1. KapTol nMeeT NpaBo MOMb30BaTbCA TOMbKO ee [epwaTens. [pn ncnonb3oBaHum KapTel HBIM IULIOM
KapTa nognexnT nabATuio.

2.2. JepwaTtenb KapTbl gomkeH obpalaTbhCa C HEN BEPEXHO, HE MOBPEXOATE €€ MArHUTHYK MOMOCYy, He
00NyCcKaTh HaxowaeHna KapTebl BOAN3N NCTOYHUKOB 91EKTPOMArHUTHBIX MOMEN, HE NOBPEXAaTb penbedHbIe
Hagnucu, ronorpaMMy, obpasel, noanmncn Ha Kapte n 1.4,

2.3. [lepwaTtenb OOMMEH COXPaHATbL BCE CAUMbI/KBUTAHLUW, BblAaHHbIE €MY MPY MOAYYEHUN HANNYHBIX /UK
onnaTbl TOBApOB (ycnyr) ¢ noMoLbto KapTbl, 48 oTyeTa nepen KnueHTtom,

YV VYV VYV
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2.4, OnnaTta TOBaApOB/YCNYyr N BblAada HaMU4YHbIX [OEHEMHbIX CPEACTB OCYWECTBAAKTCA Ha YCNOBUAX U
cornacHo mopsgKy, OeNcTBYOULEMY B MecTe npuema KapTbl nan e€ pexkBuauToB (MarasmHax, KPeauTHbIX
opraHmzaumsax, n 1.n.). MNpw aTux onepaunax NPoON3BOANTCA 3aNpoc Ha ABTOPM3aUuIo.

2.5. lpn onnaTte TOBaApOB W YCAYr, MOMAYYEHUN HANUYHbIX OEHEWHbLIX CPEeACTB C WCNoNb3oBaHWEM KapThbl
HEOBX0AMMO C OCOBbIM BHUMMAHMEM OTHOCUTLCA K MPOBOAVMMOMY 3anpocy Ha ABTopuzaumio. Onepaumio
HeOBX0AMMO MPOBOAUTE TOMBKO B TOM Chydae, ecnn [epwaTenb YBEPEH B COBEPLIEHUM MOKYMKU, OniaTe
YCNYr UM MoNyHYeHUN HalNYHbIX LEHEXHbIX CPEeACTB, T.K. NPW NPOBELAEHMN 3anpoca Ha ABTOpU3aLuO B
aBTOPU3aLUNOHHON Bale baHka nnaTewHbln JInMuT KapThl YMEHbILIAETCA Ha CYMMY MPOBEAEHHON onepauuu,
OEHEXHble CPEeACTBa, SKBMBANEHTHbIE CYMME MPOBEAEHHON onepauuun, 6nokmpyTea. Ecnu [depwaTtens
KapTbl OTKA3bIBAETCA OT MOKYMKW, YCAYIW UAN NOAYHEHNA HANMMYHBIX, HEOBXO0AMMO TpeboBaTb OT Kaccupa,
npuHUMarLwero Kapty, NpoBecTr onepauntd OTMeHbl ABTOPMU3aLLMm UK onepaunto Bo3spara Tosapa.

Mpw coBeplieHnn onepaunin ¢ UCNonb30BaHMEM PeKBU3NTOB KapTbl MO OMMaTe TOBapoB, paboT, ycnyr
HeobXxoaMMO NCNoNb30BaTh Ko MoaTBEPKAEHWA.

2.6. Tlocne nonyvyeHWA NOATBEPHKACHUA B COBEPLWIEHNM Onepaunum ¢ UCnosb3oBaHneMm Kaptbl, baHK uMeet
npaBo cnucaTb co CueTa CpeacTBa, 9KBUBANEHTHLIE CYMME MPOBEAEHHON onepaunn. Ecnu bank He monyunn
MNOATBEPKAEHNE O COBEPWEHNN ONEpaLnnN ¢ NCMONB30BaHNEM KapTbl B TeueHne 30-Tn KaneHOapHbIX OHER,
ABTOpM3auMAa OTMeHAeTCA. [locpoYyHaa OTMeHa ABTOPU3aLMM BO3MOXHAa TOMBbKO Mpu NPEefoCTaBeHUN B
BaHK odnumanbHbIX YBEAOMNEHUA, CBUAETENLCTBYOWMX O TOM, YTO onepauus He 6yaeT nNpencTaBneHa K
onnate (odnumanbHoe NMCbMO MarasuHa, rocTUHKLBI, 6aHKa, NpruHUMatoLLero KapTty).

2.7. Tlpu MONy4YeHn HannYHbIX BHE BaHKa nnu B 6aHKOMaTax, He npuHagnexawmnx banky, ¢ KnneHTa MoweT
B3MMAaTbCA OOMNOMHUTENbHAA KOMUCCUA, pPasMep KOTOPOW OnNpeaenaeTca HENOCPeACTBEHHO OaHKOM,
KOTOPOMY MNPUHAANEKAT OAHHbIA MYHKT BbIAAYN HANNYHBbIX UK BAHKOMAT.

2.8. 3anpewaetca nononHaATe CueT KopnopaTuBHOM KapTbl N0 06BABNEHNIO HA B3HOC HANTMYHBIX.

2.9. Vicnonb3oBaHue KapTbl B MHOW BantoTe, YEM BantoTa KapThl, OCYLLECTBAAETCA HA TEX e YCNOBUAX U B TE
e CPOKW, 4TO 1 onepaunn B BantotTe KapTbl.

2.10. [epwatens nNpu COBEPWEHUN MaTexa UM MONYYEHUN HANUYHbIX ¢ UCNOMbB30BaHMeM HKapTbl 6e3
Ncnonb3oBaHuA 6GaHKoMaTa, MoAMUCbIBAET YeK wunu OoTTUCK ¢ KapTtbl (cnun), yaoCTOBEPUMBLWIWCH B
COOTBETCTBUU CYMMbIl, MPOCTaABEHHON Ha 3TUX AOKYMEHTax, CYMMe (QaKTUYECKOW OnnAathl UM BblOAHHbIX
HaNU4YHbIX. [oaNnCLIBaTL YNOMAHYTHIM YeK (CNuUmM), B KOTOPLIA HE NpocTaBfieHa cyMMa onepaumu, [lepwaTtenb
He MeeT Npasa. KaccnpoMm, npnHuMarwmmM KapTty, Mpon3soanTca CANYEHNE NOAMNCEN HA 3TOM AOKYMEHTE 1
Ha KapTe. B crnyuae pacxomaeHuna noanncel Ha dYeke (cnmne) n Ha KapTte, Kaccup nMeet 6e3yc/ioBHOE NpaBo
n3bATb KapTy 6€3 npenBapuTenbHOro npeaynpewaeHnsa. [Npy COBEpWEHNM HEKOTOPLIX TUMOB OMepauui,
4yeKu (Cnunbl) MOryT HE COCTaBAATLCH, MHPOPMAaUMA O COBEPLIEHHON onepaunn nepepaeTca B baHk B BUAe
OOKYMEHTA Ha OYMAXHOM HOCUTENE WM B 3NEKTPOHHON GOPME, MOCMIe MONyyYeHns, KoToporo y baHka
BO3HUKAET 06A33HHOCTE MO CAVCAHMIO COOTBETCTBYIOLLEN CyMMbI cO CueTa KnneHTa.

2.11. BaHK, H NPV KaKux YCNOBUAX HE HECET OTBETCTBEHHOCTb 3a pasHornacusa mexway depwartenem Kaptbl n
AMLaMN, APUHUMaKWMMK KapTy 078 COBEPWEHWA onepaunini ¢ ee WCNOMb30BaHWEM, B YACTHOCTW, 3a
pasHoriacua, BO3HMKAKWMNE B CBA3N C HW3KUM KAYeCTBOM TOoBapa wim obcnywmBaHusa. bBaHk He
OTBETCTBEHEH 3a TOBapbl N YCNyrn, NpefocTaBneHHble [eprarento COOTBETCTBYOWNM INLOM.

2.12. icnonb3osaHue KapTol v ee PEKBU3NTOB UM KOAOB C NPeaoCTaBNEeHNEM A0CTYNa K HUM TPETbUX ML,
(Ha NpeanpuATUAX TOProBAW, MUTAHWA W T.N.) UM coobuieHne PekBM3NTOB KapTbl TpeTbUM nnuaMm c
NCMNOMb30BaHNEM CPEACTB 2EKTPOCBA3N (TeNedoH, cepBUChbl TenedOHHONW CBA3WN, 2MEKTPOHHAaA MoudTa),
obL,en0CTYNHBIX UCTOYHNKOB MHpopMauun (ceTb VIHTEPHET) ABNAETCA BbICOKOPUCKOBAHHBLIM, TaK KaK MOMET
NPUBECTN K MPEAOCTaBneHuno poctyna K Kapte nnm ee PexkBM3UTaM, BKIKYAA KOObl, TPETbMM NULAM B
NPOTUBOMNPAaBHbLIX Lenax. B CBA3M C N3NOKEHHbLIM, OTBETCTBEHHOCTb 3a Pe3y/bTaTbl UCMOb30BaHNA KapTol
nn ee PEeKBM3NTOB UMM KOOOB, BKIKOYAA CMUCAHUE AEHEXHbIX cpencts co CuyeTa C UCMONb30BAHMEM
OAaHHbIX, naeHTudnumpyrowmx Nepwarena, Boanaraetca Ha [epatena, COBEPWAKLWErO COOTBETCTBYIOLLYIO
onepaunio.

213. Cayyanm MUHMMANbHOrO PUCKa MNPW COBEPLIEHUW ONEpauuin ¢ UCMONb3oBaHMEM KapT - nonyyeHme
HaNMYHBIX OEHEXHbIX CPpeacts nuuHo [epwatenem KapTol B GaHkoMmate baHka. Bce ocTanbHbie crydanm
ncnonb3oBaHua HKapTbl (BKNo4yas onepauuun B ceTu VIHTepHeT, onnaTa ToBapoB, paboT, ychnyr c
Ncnonb3oBaHneM KapTbl, MONYYEHUE OEHEWHbIX CPEACTB B HaHKOMaTax APYrUX KPEAUTHbIX OpraHm3auumii)
ABNAIOTCA OnepaunAaMn, CBA3AHHLIMW C TMOBbLIWEHHLIM PUCKOM YTpaTbl, MOBPEXAEHUA WX NOJYYEHWA
0ocTyna Kk Kapte, KogaMm, PekBM3nUTaM HEynoSIHOMOYEHHbIX HKaneHToM nuu,. [py COBEpPWEHUN onepaunii
MOBBILIEHHOrO PUCKa ¢ ncnonb3osaHveM Kapt depwatenamm, KnneHT npuHuMaeT Ha cebsa BCE PUCKN YTPAaTHI,
MOBPEXAEHNA CBOEr0 MMYLIECTBA U AEHEXHBIX CPEeAcTB Ha CuUeTe, Nocne nu B pesynbTaTe NpoOBEOEHUA
TaKux onepauumia.

3. BnokupoBKa KapTbl Npu yTpaTe uin HenpaBOMepHOM NCMNOJSIb30BaHUU

3.1. Hepwateno KapTol QOMKEH NPUHUMATbL MEPbl K MNPEnOTBPAWEHUID yTpaTbl KapTbl UKW €€ Kpawmwu,
HEMPAaBOMEPHOr o NCNONb30BaHNA UK pasrnawenna NNH-koga n Pexksnsntos KapTol.
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3.2. B cnyyae yTpaTbl, Kpawu KapTbl / PeKBM3UTOB KapTbl WKW HEMNPaABOMEPHOM KCMofb3oBaHuM KapTbl /
PeKBM3NTOB KapTbl, HAPYLWEHNA MOPAAKA NCNOMb30BAHUA 3MEKTPOHHOMO CPEACTBA MMATeXa, a TaKke npu
BO3HUKHOBEHUW TaKUX MOA03peHUn Jepwatens 06a3aH 3abnokmpoaTte KapTy, ¢ ncnone3oBaHneM CUCTEMbI
OBO, nn6o nossoHmB B baHk no TenedoHy (343) 355-75-75, 8-800-1000-600, (343)355-70-00, 8-800-5000-
700 (kpyrnocyTtouHo) ¢ coobuieHnem @amunun, Vimenn, OTdyecTtBa [epwwaTena n naponsa (KO40BOE CNOBO)
nin ©.N.0. Odepkarena, paTtbl poxwaeHua [epwatena v nacnopTHbIX AaHHbiX [depwatensa, nnm nonas
3afBNEHNE B MUCbMEHHOM BUAE MO YCTAHOBMIEHHOW B baHke dopMe B moapasfeneHum no MecTy Bbloadn
KapTbl. BnaHkn 3aaBneHna MOXHO NoNyYnTb B NKD6OM noapasgeneHnn baxka.

3.3. C MOMeHTa 6n0oKnpoBKM KapTbl BaHK npeKpawaeT MOATBEPHAEHME 3anpoCcoB ANA NpoBedeHnnA
onepaunin No 3abnoKnpoBaHHom KapTe depwaTtens.

3.4. C MOMEHTa MONy4YeHUA MUCBMEHHOro 3aaBneHUA [epwaTtena o 6nokupoBke Kaptol, baHk Hecer
OTBETCTBEHHOCTb NO onepaunaM ¢ KapTou.

3.5. Brknwouenne Kapt VISA Gold, VISA Classic B MeXAyHAPOOHbBI CTOM-NUCT MO PAa3NUYHbIM PErnoHaM
NCMONb3YETCA B OONOAHEHNE K BNTOKMPOBKE KapTel 1 MO3BOMAET BO3BPRATUTL CPEACTBA, CNNCAHHBIE CO CueTa
Mo CNOPHBIM OMEepPaunaAM, COBEPLIEHHBIM B MEPUOA, N B PEMVIOHAX AENCTBUA CTOMN-NNCTa. [10CTaHOBKAE KapThl B
CTOM-ANCT NPON3BCANTCA TONBKO MO MUCbMEHHOMY 3aABNEHUIO [lepaTena yCTaHOBNEHHOro obpasua. bank
BMPAaBE MO CBOEN NHULMATUBE NOCTaBNTh KapTy B MEXAYHAPOOHBIA CTON-NNCT.

3.6. B cnyyae Kpawu, n3vatma nnm ytepe Kaptol ee PekBU3NTOB 3a rpaHuuen Poccuniickon deaepauunn,
HDepwatenb [OMKEH, MOMUMO U3BeleHNA baHka cornacHo HactoAwwmMm [paBunaMm cpoenats 06 3TOM
3afBAEHME B MOAVLVIKD WU KOHCYNBCKUI OTAEN Poccninckon Gepgepaumn B cTpaHe, Ha TEPPUTOPUN KOTOPON
MPou30LLNa Kpawa, nabAaTue nnu ytepsa Kaptol. [NouTtoBasa KBUTaAHUMA 06 OTNPAaBKE 3aABAEHNA UKW €ro Konus
C OTMETKON NPaBOOXPAHUTENBHOMO OpPraHa O NMpueMe, KoONua NPOTOKOa O NMPAaBOHAPRYWEHNW, AOTHKHbBI BbiTh
npencTasferbl B baHK.

4. OkoH4YaHue cpoKa geucteuna Kaptbl

4.1. KapTa BblgaeTca BaHKOM Ha ONpeaeneHHbIn CPOK, KOTOPBIN YKa3aH Ha NNLLEBOM CTOpOHEe KapTbl. KapTa
OEeNcTBYeT A0 24 4acoB NOCNEAHErC AHA MEcALa N rOAa, YKa3aHHOr O Ha NIMLEBON CTOPOHE KapThl.

4.2. baHK BblOAeT HOBYK HKapTy Ha Cneaywwmin CpoK AeNCcTBUA cornacHo [JoroBopy u 3afaBMEHUIO,
nogaHHOMY KNnMeHToM.
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1.

TexHu4yeckune TpeboBaHuA K 06opynoBaHuio pabovero mecta KnueHra
ana yctaHoBkm Cuctem [16O.

MepcoHanbHbln KoMMbOTEP IBM PC unn 100% COBMECTUMMBIA € HUM CREAYIOLWEN KOHQUrypaumn:

AnCcnnen, nogaepwnBarOlWni paspeweHne He MeHee 800x600; knaemaTtypa ¢o 101 knaBuwen, PyCCKO-
natnHcKkas; npoueccop Intel Pentium (nnbo aHanornyHelil) U Bbille, He MeHee 64 MGaT onepaTUBHON

naMaTwu.
2. OnepayunoHHan cucteMa Microsoft Windows XP v BhilwE;

3. Kanan poctyna B VIHTepHeT;

4. WEB 6pay3ep, yooBnetsopaowmin cnegyrowmm tpebosaHnam: Microsoft Internet Explorer 11.0 n Bblwe ¢
MNOAAEPHKON 128-6UTHOr O WndpPOBaHUSA;

5.  YCTaAHOBMEHHOE NMULIEH3VNOHHOE aHTUBUPYCHOE NPOrpaMMHoe obecneyeHmne;

6. [lpu ncnonb3oBaHUM MOBNABLHOIMO YCTPONCTBA:

onepaumoHHas cuctema: Apple 10S 11.0 n Bbiwe/ Android 6.0 1 BblllE;
KaHan gocTtyna B VIHTEpPHET;

TAYCKPUH C amnaroHanbko OT 3,5 ONMOB;

onepatmeHaa NamMaATb: 512 M6anT.
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PekoMmeHpauuu B ob6nacTtu 3awutsl MHGopMaumm npu ncnonb3osaHum Cuctem 60

1. [Ona padotel ¢ Cwuctemon [OBO He0b6X0OMMO WNCNONb30BaTb KOMMBKOTEPbI C  JINLLEH3WNOHHOM
onepaunoHHonm cuctemoin Windows 7 v BhlLLE.

2. QOO6HOBMEHME ONEPALMOHHON CUCTEMBI N NCMONL3YEMOro Aaa padoTel B CETU VHTEPHET NPOrpaMMHOro
obecnevyeHna HeOBXOANMO NPOU3BOANTL CBOEBPEMEHHO.

3. Ha KoMnbloTepe AO0MKHO ObiTb YCTAHOBNEHO N PErYAAPHO OBHOBAATLCA ANUEH3NOHHOE aHTUBUPYCHOE
nporpaMmMHoe obecnedeHune.

4. AHTUBMPYCHOE MNPOrpaMMHOE ofecneveHne O0MKHO OblTb 3aMyuEeHO MOCTOAHHO C MOMEHTA 3arpy3Kku
KOMMbIOTEpPA.

5. HeofxoanMo ucrnonb3oBaTbCA ceTeBble akpaHbl (firewall), paspews A0CTYyN TOMbKO K [O0BEPEHHbLIM
pecypcaM ceTn VIHTEPHET 1 TOMbKO A1A AOBEPEHHBIX MPUNOHKEHUNIA.

6. B KauecTBe MeCTa XpPaHEHUR KIYEBON uMHbOpMaUMN HEOBXOANUMO WNCMOMb30BATh OTUYKOAEMbIE
HocuTenn (HanpuMep, cbeMHble USB-HocuTenm).

7.  HKnwoueBol HocnTenb MHGOPMALMN AOMKEH BbiTh MOAKIKYEH K KOMMBKOTEPY TOMBKO BO BpeMaA paboThl C
Cuctemon OBO. B ocTanbHOEe BPEMA KAKYEBOM HOCUTEMb HEOBXOAMMO XpaHUTb B MECTE, rae gocTtyn
MOCTOPOHHUX NNL, K HEMY WNCKITKOYEH.,

8. PekomeHayeTca 0dOpMNATbL NPaBO NOANUCU Ha OO0BEPEHHOE NNLLO, HAMPUMED, Ha F1AaBHOIO ByxranTtepa
npeanpuatna. Hanuune aByx MNOANWCEA MOA SMEKTPOHHBIM MAATEMHbIM  OOKYMEHTOM CHUMXAET PUCK
HENPaBOMEPHbIX Onepaunia.

9. He pekoMeHayeTca ncnonb3oBaHme Cuctembl B0 ¢ ny6anyYHbIX KOMOBIOTEPOB (BLUbNMoTeKa, VIHTEpHET-
Kade). B gaHHOM cryyae PUCK XULLEHUA 1 MNOCMEOYOUEro HEMNPABOMEPHOrO WCMNONMb30BaHNA KITKOYEBON
MHbOPMAaLIK 3HAYNTENBHO BO3PACTAaET.

10. NHdbopMauMOHHOE B3aUMOOENCTBNE C BaHKOM OO0MKHO OCYLLECTBAATLCA TOMBKO C WUCMOMb30BaHUEM
CpencTB CcBA3N (CTaumoHapHble TenedoHbl, MHTEpPaKTUBHbIE Web-canTbl/mopTanbl, 23MEKTPOHHAA No4Ta),
PEKBUN3NTBLI KOTOPbIX OFrOBOPEHBI B AOKYMEHTAX, MONy4YaeMbIX HEMOCPEACTBEHHO B baHke.

11. B cnyvae KoMmpoMeTauun uamM noA03PREHUA Ha KOMMAPOMETAUMKO CneayeTr HEMEASIEHHO MPOU3BECTU
3aMeHy KM4yeBol MHdopMaunn. B KauyecTBe coBbiTnA, pacCMaTpMBaAEMOro KakK KOMMOPOMETauMA KAKua,
MOMET BbICTYNAaTb HE TOMIbKO XULLEHNE KITIOYEBOWN MHPOPMALMK, HO 1 MOTEPA KIIKOYEBOr0 HOCUTENA (aawe ¢
nocrnenyLWmMm obHapyeHNeM), YBOSTbHEHNE WU CMEHa UL, AONYLWEHHbBIX K KIIOUYEBOW MHOPMaLLNN.

12. Cwuctema OBO He gomkHa 3anpallnBaTh OTAEMbHbBIA BBOA, KIKOYEBLIX AaHHbIX ANA "MPOBEPKN" N APYIUX
HECBOWCTBEHHbIX OYHKUMA. B cnyyae nogo3peHnin Ha HewTaTHoe noeegeHne Cuctembl B0 Heobxogmnmo
0bpaTNTLCA 38 KOHCYNbTAUMEN K COTPYAHMKAM CNyHObl MOAAEPHKN KINEHTOB BaHKa.

MpocuMm Bac HezaMeannTenbHO 06pallateca B BaHK Npu BO3HMKHOBEHUN CAEAYIOWMNX CUTYALINIA;

1. B Bbinucke obHapyWeHbl HECAHKLUIMOHNPOBAHHBIE BaMn pacxoaHble onepaumu.

2. YTepAH WM MOXUULEH HOCUTENb KMKOYEBOW WHOOPMALMN WM  KOMMOBKOTER, HA KOTOPOM 6bina
ycTaHoBneHa Cucrtema B60.

3. Y Bac He paboTaeTt Cucrtema b0 Mo HEN3BECTHLIM MPUYMHAM,

TenedoHbl Cny6bl NOAAEPKKN KITNEHTOB!
+7 (343) 355-75-75,

+7 (343) 355-70-00,

8-800-1000-600 (3BOHOK BecnnaTtHbI),
8-800-5000-700 (3BOHOK HecnnaTHbIi)
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MpunoxeHne 5
lNepeyeHb KapT, NPUHUMAEMBbIX K OrnJiaTe

K onnate npuHMMAaKOTCA TOMbKO KAapTbl, noggaepxusarowme texHonorvio 3D Secure (Verified by Visa,
MasterCard SecureCode, MV/P Accept) cnenyrowmx naaTeXHbIX CUCTEM:

1. VISA International
2. MasterCard Worldwide
3. MNP

Bo3MowHa 6eCKOHTaKTHaA onnaTta KapTaMy BblllEYKA3aHHbIX MAaTeXHbIX CNCTEM.
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AKT nepepgaym obopynoBaHuna

., B nuue ,  [JeNCTBYWLWEro Ha OCHOBaHUN
, MMeHyeMoe B jpanbHenweM <«KnumeHT», cocTaBun HacToawumin AKT npueMma-
nepenadn O6opynoBaHna (oanee - AKT) O HMKECeAYOLWEM:

1. KnueHT npuHan oT baHka cnepytouwee obopynoBarue (ganee — ObopynoBaHue):

N | HanmeHoBaHune HansuayanoHas [MepedeHb TeXHWYECKON 1| KonnuecTso
obopynoBaHus, XapaKTepucTnKa VIHOW OOKyMeHTauuu, | (wT.)
MPUHAANEXHOCTEN obopynoBaHus, nepenaBaemonn KnueHty (C

nepenaBaeMbix yKasaHunem KONMMYecTBa
MPUHAAEKHOCTEN SK3EMMIIAPOB N OTMETKOWN
opuUrHan/Konuns)

Ntoro

2. ObopyaoBaHne MpeaoCTaBNeEHO Ha BPEMA MONb30BaHUA yCAyron skeanpuHra B [MAQ baHk CwuHapa.
Bmecte ¢ Ob6opypoBaHneM baHK mepegan BCK TEXHUYECKYKD W WHYK OOKYMEHTALUKD, HEOBXOQNUMYK AnA
skcnnyaTauumn O6opynoBaHUa MO ero nNpAMOMY HasHadeHuw. B cnyyae npekpalleHusa npenocTtaBneHus
KnneHTy ycnyru skBampuHra, KnneHt o6asyetca BepHyTb ObopyaoBaHne baHky B TedeHune 14 pabounx gHeR
€ AaTbl MPEKPAaLLEHNA NONMb30BaHNA YCAyron akBanpuHra B [NAO baHk CuHapa.

3. KNneHT 3a CBOM CYET OCYWECTBAAET TeKywmii peMOHT OB0PYA0BAHVA, @ TAKKE Ero KanuTanbHbI PEMOHT,
MNPV HANMYNK TaKoM HEOBXOOUMOCTN.

4. KnneHT HeceT puck yTpaTbl (rmbenn) n nospewaeHus OO60pynoBaHMA HadyMHaa C MOMEHTa rnpuema
O6opynoBaHuna Mo AKTY 1 A0 MOMeHTa Bo3BpaTa O6opyaoBaHuna baHKy.

5. B cnyvae npuumHeHua Bpepa unu yTtpatbl O6opyaoBaHua KnueHT o06A3yeTcA HelaMennTenbHO
yBEAOMUTL 06 3TOM BaHK 1 BO3MECTUTb BaHKy NpuYnHEHHbIE YBbITKU B TeveHne 7 paboumx AHEN ¢ MOMEHTA
MOAYYEHV A COOTBETCTBYOWLErO TRpeBoBaHns.

6. ObopyaooBaHne OCMOTPEHO KAMEHTOM N MPUHATO B TEXHUYECKU UCMPABHOM, pabodyeM COCToAHUK, 6e3
BUONMBIX MOBPEXAEHUN. KANEHT He UMEET NpeTeH3nini K baHky no coctosHuo O60pyaoBaHUA U €ro
KOMMIEKTHOCTMW.

KnueHT:
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AKT npuemMa-nepenaym o6opynoBaHuna ot KnueHrta

My6nuuHoe  akumoHepHoe ob6ulectBo baHk CwuHapa ([IAO  bBank  CwuHapa), B  suue

, OENCTBYIOLLETO Ha OCHOBaHWN
, WMEeHyeMOe B ganbHenweM «baHKk», un
, B numue ,  JEeNCTBYIOULEr0 Ha OCHOBaHUW

, UMeHyeMoe B panbHenweM <«<KnueHT», COoCTaBuIn HAcToAWMNA AKT npueMa-
nepenadn O6opynoBaHna (aanee - AKT) O HUXKECTEAYIOWEM:

1. bBaHk npuHAn, a KnueHT nepenan cnegyouiee obopynosaHune (onanee — ObopynoBaHmne):

N HanmeHoBaHune HansuayanoHas [MepeyeHb TEXHUYECKON 1 Konuuectso
XapaKTepucTnKa WHOW OOKYMEHTALMM, (wT.)
o6opyAosaHna, o6opyaoBaHns, nepenasaeMoii KnnenTy (c
MpUHaANEKHOCTEN nepefaBaeMblxX yKa3aHNEM KONMYECTBa
3 3K3EMMIIAPOB N OTMETKON
MPUHAAEXHOCTEN OPUFHAN/KOMNS)
Ntoro

2. 0O6opynoBaHne OCMOTPEHO BaHKOM 1 MPUHATO B TEXHWYECKN WUCMNPABHOM, paboyeM COCTOAHWKN, 6e3
BUOANMBIX MNOBpewaeHnin. baHk He uMeeT npeTeH3un K KnueHnty no coctoanmio ObopyaoBaHus U ero
KOMMEKTHOCTH.

baHk: KnueHnr:

M.T1. M.T.
npu Hanu4nn npu Hanu4nn
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MpaBuna KOMMNNeKCHOro GaHKOBCKOrO OBCMYXMBaHWUS OPUANYECKUX MWL, MHAMBUAYANbHLIX NpeanpuHMmaTenen,
nnL, 3aHMMatoLWmMxcsa YyacTHoln npaktukon, B NMAO baHk CuHapa. Bepcus 11.5

TpeboBaHuna K caty IHTepHeT-Mara3smHa

Ha cahte VHTepHeT-MaraamHa B O0OOA3aTENbHOM MOPAAKE [O0MKHA ObiTb  pasMeleHa Cneayrulas
nHpopMauna:

e uHPoOpPMAUMA O COBMOAEHUN KOHGUAEHLMNANBHOCTN 1N YCNOBMA COrnacua Ha obpaboTKy MePCOHAaNbHbIX
OAaHHbIX KNNEHTA;

OMNNCAHNE TOBAPOB U YCAYT, BKAKOYAA CTOMMOCTb, MOTPEBNTENBCKUE XaPAKTEPUCTUKN,

nHpopMaLma 0 cnocobax ONnaThl, @ TAKXKE NpasBuia onnaTel N0 HaHKOBCKUM KapTaM;

nHdopmaumsa of ycnoBusaix OTMeHbI/BO3BpaTa TOBapa;

nHdopMauma o 40CTaBKe ToBapa/ycnyru,

nHboOPpMaUMA O KOHPUAEHUNANBHOCTI NMAaTEKERN;

norotunsl baHka n nnatexHbix cuctem (Visa/MasterCard/MINP);

nonHaa wHpopMauma o6 opraHusauun: HauMeHOBaHue, afpec, HOoMep TenedoHa, pPEKBU3UTHI
OPUAVYECKOrO NULLE, MHONBUAYANbHOrO NPEANPUHMATENS;

e [ONA JULEH3NPYEMOW [AEATENBbHOCTU Ha canTe VIHTepHeT-mMarasvHa AO/MKHaE OblTb  pas3MelleHa
nHPoOPMaLMA O NUUEH3NAX, PaspelleHnsa OT NPOW3BOAUTENA, nNpasoobnagarensa UM rocyaapCTBEHHbIX
OpraHoB Ha peanuayeMble ToBapbl/ycnyru. Ha canTte IHTepHET-Mara3nHa He A0MYCKAeTCA peKknamMa ToBapos,
nepedYeHb KOTOPbIX YCTaHOBMEH ¢T.7. PegepanbHOro 3akoHa ot 13.03.2006 N2 38-13 «O peknames».

TexHu4yeckne TpebOBaHNA K CaUTy:

e  CallT HE AOMKEH COoEepHaTb HEKOPPEKTHO paboTatole/HeroToBble CTPaHWLbI NN CCbINKK;

e CalT He OOMKEH COAEPHATb CCbUIKM HA WHTEPHET-PECYPCHl, OEATENBHOCTb KOTOPbLIX MPOTUBOPEYNT
3aKOHOOATENBLCTBY Poccuniickon Gepepauunn;

e CalT VIHTepHeT-MarasmnHa He O0MKeH pacrnonarateca Ha BecnnaTtHbix cepBepax (HanpuMep, narod.ru).

e BCE& CTpaHuupl, CBA3aHHble ¢ paboTon VIHTEpHET-MarasmHa, AO/DKHbl HAXOOWTbCA NOA  €AUHbIM
OOMEHHBIM UMEHEM.
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