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AyTeHTudukaumoHHble gaHHblie — JloruH, Mapone, Koa noarteepwaeHns, MNMNH-koa, Kogosoe cnoso, Koa,
noctyna, PeEkBn3nTbl KapTbl, PEKBU3NTLI 4,0r0BOPA, @ TAKKE APYINe AaHHbIE, NPEeayCMOTPEHHbIE [1OroBOPOM
KBO, Hocauwme KOHOUAOEHUMANbHLIA XapaKTep, WUCnonb3yeMble HKnueHToM gns  pgoctyna  u/unm
YOOCTOBEPEHMA NpaBa COBEPLIEHNA ONepaLni 1 CAeNoK Yyepes KaHanbl ANCTAaHUMOHHOIO OBCYHUBAHUA.
AYTEHTNDUMKALUMOHHBIE OaHHble, WNCNOMAb3yeMble KAMEHTOM ANA yOOCTOBEPEHWA MNpaBa COBEPLWEHNA
onepaunn v CAEMOK, ABMAAKTCA aHanoroM COBCTBEHHOPYYHON noanucn KnueHTa npu COBEPLWEHUN
onepaunii ¢ KCNOMb30BAHWEM 2/1EKTPOHHBIX CPEACTB Mnatewa W/unm Mncnonb3oBaHn HKaHanos
ANCTAaHUMOHHOIO OBCNYHMBAHNA.

ba3a paHHbIX - 6a3a AaHHbIX baHKa Poccuin 0 Ciydaax v nonbITKax OCYLLECTBIEHNA NEPEBOAOB AEHEKHbIX
cpencTe 6e3 noBpoBOABHOro cornacua KaneHTa, KOTopaa COOAEPHUT CBEAEHUA, OTHOCALWLMNECA K KIMEHTY
1 (Mnn) ero 3NeKTPOHHOMY CPeACTRBY NnaTema.

BbaHk — AO baHk CuHapa, Brknrovaa 060CoBMEHHbIE U BHYTPEHHNE CTPYKTYPHbIE NOAPa34eNeHNA.
baHKOMaT — SNEKTPOHHOE CPEACTBO MaTewa, NpeactaBnaruLee cobonl NporpaMMHO-TEXHUYECKUIA
KOMMEKC, NPeAHAa3HAYEHHbIN 15 aBTOMAaTU3NPOBAHHOM BBIAAYN U MPUEMA HAMNYHBIX AEHEXHbIX CPEACTB
C NCMONb30BAHMEM KapT, a TaKkKe BbIMOSIHEHWA APYrUX ONepauui, B TOM YUCNe pacTopkeHnsa [Jorosopa
Bknaga, NoNonHeHnA/CHATUA HannuHblxX geHer co CueTa Bknaga, onnaTtbl TOBAROB U YCAYr, COCTaBEHNSA
OOKYMEHTOB, MOATBEPHOAKWNX COOTBETCTBYOWME onepaummn. MOXeT NCNOb30BATECA TAKKE KAK KaHan
OVNCTaHLUMOHHOrO 06CnymnBaHua gna ceasm ¢ baHkomM.

beHedbunumnapHbiii BRageney, - GU3NYECKOE NNLLO, KOTOPOE NPAMO UM KOCBEHHO KOHTRONMPYET AEACTBUA
KNneHTa, B TOM 4UCME UVMEET BO3MOMHOCTb OMpPenenaTb PeWeHnsa, MNPUHVUMAEMbIE  KINEHTOM.
beHednumapHeiM BNagenbUEM KANEHTE - GU3NYECKONO NULLE CUHUTAETCA 3TO NULO, 38 UCKITKYEHUEM
CryYaeB, €CNM UMEKTCA OCHOBaHWUA MONnaraTtb, 4TO 6HeHeduuvapHbiM BRafenbUeM ABNAETCA UHOE
dn3NYECKOoE NnLP.

Bknap - geHexHas cyMMa, KOTopykw bBaHk npuHmMaetr oT KnueHnta u 06A3yeTcAa BO3BPATUTh C
HAYNCTEHHBIMU MPOLLEHTAMU B COOTBETCTBUN € YCIOBUAMIN, ONPEOENEHHBIMU COrnacHo Jorosopy.
BoirogonpuotpeTartenb — MU0, HE ABMAKUWEECA HENOCPEACTBEHHO YHAaCTHUKOM OMepaunn, K BbiIroae
KOTOPOro AENCTBYET KAWEHT, B TOM UYMC/IE€ HA OCHOBAHUM areHTCKOro A0roBopa, AOrOBOPOB MOPYyYEHMS,
KOMUCCUW N OOBEPUTENBHOIO YNPAaBIEHUSA, MPU MPOBEAEHUN ONEPALVIA C AEHENHBIMU CPEACTBAMUN U VHBIM
VMYLLLECTBOM.

BbinucKa n3 cueTta — OJOKYMEHT, MOATBEPHAOAIOUNA NPOBEAEHNE ONEPALMIA MO CHETY 3@ ONpPeaeneHHbIN
MEPNOL BPEMEHN U COOEPHALLNIA PEKBUSUTLI NCMOHEHHOTO PacnopsxeHuns.

JloroBop KOMMIEKCHOIro 6aHKoBCKOro ob6cnywusanua (Jorosop KBO) - 0oroBop 0 KOMMIEKCHOM
obCcnymBaHnM GUINYECKUX AL, ONPefenswmnn obwme ycnoBua npenocTasBneHma baHkoM ycnyr,
nepeuncnenHelx B HoroBope KBO. Horosop KBO ycrtaHaBnmeBaeTr Obuime ycnoBusa KOMMIEKCHOMO
BaHKOBCKOIro 06CNyMuBaHUA, BKAOYaa obuive npasuna n nopaaoK 3akaodeHna Jorosopos 6aHKOBCKUX
YyCAyr, nepedncneHHeix B [orosope, mnaeHTudunkaumm KnmeHTtos, OokyMeHToobopoTta. dorosop KBO
3aK4YaeTca nyTeM nogadunm KnmenTtom 3aasneHna o npucoeamHeHun K lNpasunam no dopme baHka.
HDorosop KBO cunTaeTca 3aKMOYEHHBIM B MUCbMEHHOW GOpME C MOMEHTa BPYYeHUsa HKaneHTy
MOANNCAHHOr O MM 3K3eMnisapa 3aABNeHNA O NPUcoeanHeHun K NpasnnamM, ¢ NOANMUCHKD YIOTHOMOYEHHOI O
npeactasutensa baHka/c MOMeHTa MonydYeHUs Ha HoMep MoBuUAbHOro TenedoHa KnneHTa, yKasaHHbIN B
3aasneHnn o npucoeguHeHnn K MNpasunam, Jloruna v MNapona, ucnone3yemoix Anda exoga B Cuctemy BO.
Ecanm KnmeHT HaMmepeH 3akmounTb CornaweHue o kpeantoBaHum Cueta nnbo KpeamTHbeldi 00rosop,
3aABneHne o NpucoeamHeHnn K paBnnaM MOMET BKAKYATBECA B 3asBNEHUE-aHKeTy. B aTux crnydanx
Horosop KBO cunTtaeTca 3aKAUYEHHBIM B MNCBMEHHON GOPME C MOMEHTA MOMAydYeHNA KNMEHTOM Ha HOMED
ero MobunbHOro TenedoHa, yrkasaHHblil B 3aABNeHU O npucoegnHeHun K MNpasunam, JlornHa n MNapons,
ncnonb3yeMblx gna exoga B Cuctemy [50.

JloroBop 0 npefocTtaBieHUn 6aHKOBCKON ycnyru («qoroBop ¢ npefoCcTaBIEHUM YCJIYTM B paMKax
KOMMJIEKCHOr0 06CNnyMUBaHuA, AOroOBOp O NpefocTaBseHnun onpenesnieHHONW 6aHKOBCKOW yCcnyruy,
noroBop 6aHKOBCKOWN ycnyru, JloroBop») — OTOENbHO 3aK/o4aeMble A0rOBOPbI O MPenoCcTaBieHUn
onpeneneHHON 6aHKOBCKOM YCYrn B paMKax KOMMNEKCHOMO BAHKOBCKOrO OBCNYXMBaHNA HA OCHOBAHUN
Obwwx ycnosui, coaepwawmxca B Jorosope KBO.

3afABneHue — JOKYMEHT, COCTaBNEHHBIN KNneHToM no dopMe banka, NoATBEPHKAAOWNA BONENIBABIEHNE
KnneHTa, HanpaBneHHOE Ha 3ak/todeHue [loroBopa 6aHKOBCKOW ycnyru (3a uckmodeHneMm KpeamTtHoro
norosopa n CornaweHna o kpegutoBaHum CueTa) U nNpeaocTaBneHne eMmy baHkoM BaHKOBCKOW ycnyru,
YKA3aHHOW B 3afABNEHUN.
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3anaBneHue-aHKeTa — JOKYMEHT No popMe baHKka, opopMiaeMblli Npy 3akNtoYeHn KpeauTtHoro Aorosopa/
CornaweHva o kpeontoBaHum CUyeTa 1 BKIKYAKLWUA B cebA MHGOPMaUMD O 3aeMLINKE, 3aABNEHNE O
npepoctasneHnn Kpeawuta, 3afABrAeHWE Ha mpucoennHeHne K [NpaBunaM, 3afABAEHVE Ha 3aKIKYEHUE
00ropopa HaHKOBCKOrO CYETA, 3afABMIEHNE HA 3MUCCUKD BAHKOBCKOW KapTol. 1o KpegutHoOMYy A0roBoOpy,
npeaycMaTpmuBarLLeMy obecnedeHne B BUAE NMOTEKW, 3aABNEHNE-AHKETA HE BKITKOYaET B cebna 3anaBneHne
Ha NpucoenunHeHne K NpaBunamM, 3aaB/IEHNE HA 3aKJIKOYEHNE A0r0BOPAa BAHKOBCKOMO CUETA, 3asABMIEHME HA
3MUCCUKD BAHKOBCKOWM KapThl.
NHdopmupoBaHmne 06 onepaumax ¢ NCNONb30OBAHNEM KapThl — ycnyra, npeaocrtaBnaeMas Knnenty B
COOTBETCTBUM C TapudHbIM CNPaBOYHUKOM BaHKa, No nHdopMmnpoBaHMio KnneHnta BaHKOM O COBEPLIEHHbIX
onepauuax no CHeTy ¢ NCNoAb30BaHNEM KapTbl U ee PEKBM3UTOB NyTeM HamnpasneHusa KnneHty SMS-
coobweHna/PUSH-yBeaOMIEHNA NO HOMERY MOBUNBbHOrO TenedoHa, NpuHaAANealero KnmeHTy, KOTOPbIN
coobuweH nM baHKy KaKk CBOWN COBCTBEHHDIN.
VHdopMmnpoBaHne 06 onepaumax ¢ UCMonb3oBaHMEM KapTel KnuenTta BaHKOM nNo BoNpocaM, CBA3aHHbIM C
KPEAUTOBAHUEM,  OCYLWLECTBAAETCA B MNOPAOKE,  YCTAHOBNEHHOM  3aKOHOM 1 KpeauTHbIM
norosopom/CornaleHnem o kpeanToaHumn CueTa.
KaHanbl ANCTAHLNOHHOIO OBCAYXMNBAHUA — CMTOCOOBI 3MIEKTPOHHOIO AOKYMEHTOOB0OPOTA MeXAy BaHKOM
N KAMEeHTOM B pPaMKax KOMMIEKCHOrO BAHKOBCKOMO OBNYXUBAHNA, 8 TAKXKE NPpU OCYLLECTBAEHN MPaB U
obAsaHHoCTEln no [JorosopaM 06 OKasaHUn BAHKOBCKUX YCAYT, 3aKAKYEHHbIX B PAMKAX KOMMMNEKCHOIO
HaHKOBCKOro 0BCNy»MBaHNA yaoaneHHbIM cnocoboM (To ecTe 6e3 nocelleHns nogpasaeneHnini baHka), B
TOM 4MCME, ¢ UCNOMb30BAHNEM CETEN CBA3UW, a TaKKe NpeaocTaneHna KnmentamMm nHdopMauvm O Takux
ycnyrax.
K KaHanam AncTaHUNOHHOrO OOCYMNBAHNA OTHOCATCA ClIeayUIe YCTPONCTBa U CUCTEMBI:

e baHkoMaThl;
TepMuHansl;
Cunctembl B0;
MoapwkHanA paanoTenedoHHas CBA3b (danee Takke - « TenedoHHan CBA3bY);

e HblEe cpencTBa CBA3M NPW YCNOBMN BBOAA AENCTBYOWEro Koga noaTBEPKAEHWS,
KapTa - 21eKTpoHHOE CpeacTBO NnaTea: 6aHKOBCKan pacyeTHan (oebeToBan) KapTa, BeiNyCcKaeTcA baHKOM
Ona Knnenta Ha nMAa [epwatenna. Kapta ABnAeTca CPeacTBOM AoCTyna K CUeTy 1 npeaHasHadyeHa ass
COBepLlEeHNA onepaunin no CuyeTy, B TOM YUCMAE C WUCMNOMb30BAHWEM TEXHOMOMMA OECKOHTAKTHOrO
COBeEpLIeHVa onepaunin. Konnuectso KapT, aMutupyemMbix ana goctyna K Cuety, perynupyetca Tapudamm
baHka. KapTta fABNAETCA CPencTBOM yOo0CTOBEpPeHUA npas [epwartena KapTbl Ha pacnopseHune
OEHEXHBIMU CPEACTBAMM, HaAXOAAWMMUCA Ha CUeTe, U CAYWUT ANA OAHO3HAYHON WAEHTUGUKauMm
HDepwaTtena. YKazaHne Ha NIaTeXHyK CUCTEMY IMUTUPYEMON KapTbl MpouM3BOAUTCA B 3afABAEHUMN HA
3MUCCUKD BAHKOBCKOWM KapThl.
KnneHnTt — dunsnueckoe nuuo, kotopoe 3aknounno Jorosop KBO ¢ baHkoM ona uenei, He CBA3AHHbIX C
OCYLWECTBMEHNEM TAKMM NNLLOM MPEANPUHNMATENBCKON AEATENBHOCTU UM YaCTHOW MPAKTUKWK, & PaBHO
YNOAHOMOYEHHOE KnueHToM nuuo. K KaneHTaMm Takke OTHOCATCA GU3UNYECKUE NULLA, HE ABAAIOULMECH
VHONBUAYANbHBIMI  MPEANPUHUMATENAMN, 3apErucTpPUpPOBaHHbIE B YCTAHOBAEHHOM MOPAOKE KakK
NAaTENbWMWKN HANOra Ha NPOPECCNOHANbHbBIA 40X0A.
KopgoBoe CnoBO - 9T0 aHanor COOCTBEHHOPYYHOW NOAMNCY, YHUKANbHaA NocneaoBaTenbHOCTb CUMBO/IOB
(6ykB), 3apgaBaeMasn KnueHTtom B Cucteme 6O unm npm 3anofHeHUK 3aABNEHNA NO YCTAHOBNEHHOW baHKOM
dopme, nubo HanpaeneHHasa BaHKOM KnueHTy B BuAe COOBWEHUA Ha HOMER MOBUABHOro TenedoHa,
YKA3aHHbIA B 3aABAEHNN MO YCTAHOBAEHHOW BaHKOM dopMe, n3BECTHAsA TOMbKO KAneHTy, ncnonb3yemas
ana AyteHtndukaumm KnueHnta npn obcnywmnsaHnm KnneHta nocpeacTtBoM tenedoHHON CBA3K. KoaooBoe
CNOBO NCMONb3YETCA B AANIbHENILEM ANA YCTAHOBAEHUSA NTUYHOCTU 1 MONTHOMOUMIA KnnenTa npn oBpaleHnn
B baHK.
Kon poctyna - rpadudeckue, undpoBble w/unnm ByKBEHHbIE KOAbl NGO KOA C MNPUMEHEHNEM
BMOMETPUYECKOTO CUUTBLIBATENA (OTNeYaTKa Nasblia), Mo3BofaALIMe ayTeHTUbMLMpOoBaTb KnneHTa Npuw ero
obpauweHnn B baHk yepes Cuctemy J50.
KoMmnpomMeTauusa - ytpata AyTEHTUGUKALMOHHBIX OaHHBIX MOAHOCTLIO AN B 4acTU, NOA03pEHNE 06 yTpaTte
AYTEHTUDUKALMOHHBIX  OAHHBIX  WIAN  BO3HUKHOBEHMW MNOAO3PEHMA © [OCTyne TPEeTbUMx L, K
AYTEHTUDUKALVNOHHBIM OAHHBIM, B TOM YACAE B CBA3M C YTRATON TEXHUYECKOIrC YCTPOWMCTBA, ¢ MOMOLLBKD
KOTOPOro KNneHT nonyyaeTr AyTEHTUGUKALNOHHbBIE OAHHbIE.
Kpeaut — aeHewHble cpeacTea, NnpenocTaensaeMmble Knmenty BaHKOM Ha OCHOBE MPUHLMMOB MNATHOCTH,
BO3BPATHOCTM U CPOYHOCTU, UKW OTKPbLITHIA BaHKOM nuMuT KpeauToBaHUA. HKOHKPETHbIE YCIOBUA
KpeauToBaHWsA ycTaHaBnuBaroTca HKpeauTHeiM goroopom/CornawieHneM o  KpeauToBaHuu CueTa,
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coctoAwmM u3 O6wux ycnosun (Mpunoswenua N2 345 Kk [paBunam) n HAMBMAYaNbHbIX YCNOBUNA,
COrnacoBaHHbIX baHkoM n KnueHToM B BUAE OTAENBbHOrO AOKYMEHTA, OTBEYaKLUEro TpeboBaHUAM
OENCTBYIOWLENrO 3aKOHOOATENBLCTBA.

JloruH - nocnenoBaTeneHOCTE  BYKBEHHO-UMGPOBBLIX CUMBONOB, NpucBauBaeMas KnueHnTty npwu
pernctpaunn B Cucteme OBO, cayxawaa gna ogHO3HAYHON uaeHTuduKauum KnmeHTta npu padoTe B
Cncteme OBO.

HakonutenbHblii cyeT — BaHKOBCKUI (TEKYLWWUI) CUYET, OTKPbITLIN KnueHToM B BaHKe B COOTBETCTBUMN C
O0rOBOPOM BAHKOBCKOIrO CYETA HA OCHOBAHWN NOAAHHOrO KAMEHTOM 1 NpUHATOro baHKoM 3anBneHus ob
OTKPbITUN  HAKOMUTENBHOrO CYUETa, PEXUM KOTOPOrO COOTBETCTBYET OAHKOBCKOMY CUETY, KPOME
BO3MOYHOCTU aMUccumn KapTbl K AGHHOMY CUETY.

O6lwme ycnoBuA OKasaHUA oOTOesibHbIX HGaHKoBCcKux ycnyr (O6wwume ycnoBua) — [lpunioweHna K
[MpaBuiaM KOMMOMEKCHOr0 6HAHKOBCKOrO OOCIYUBAHUA, B KOTOPLIX YPErynupoBaHbl obuiMe yCnoBus
OKa3aHnA BaHKOM OTAENbHBIX BAHKOBCKUX YCAYT, @ UMEHHO!

o Obuwme yCcrnoBUa OTKPbITUA, BEAEHUA W 3aKPbITUA BAHKOBCKUX CHETOB duandeckux nmuy, B AO Bank
CuHapa (MpunoxeHue N2 1 Kk NMpaBunaM), cogepalimne ycnoBna aMnccum n obCcnymnBaHna BaHKOBCKUX
Kapr;

o OBwme ycnoBusa OTKPbITMA, OBCAYXMBAHNA N 3aKPBITUA BKNaAoB ¢uanyecknx nuy, AO bank CuHapa
(MpwunoweHne N2 2 k MNpaBunam);

e Ob6uwme ycnoeusa goroeopa notpebutenbckoro kpeguta B AO bank CuHapa (MpunoweHune N2 3 K
MpaBunam);

o O6ume ycnosus kpegutoaHna Cueta B AO bank CuHapa (MpunosxeHne N2 4 k MNpasunam);

e OBuwme ycnoBua Oorosopa NoTpebuTENbCKOro KpeanTa ¢ NMMNUTOM KpeautosaHua B AO baHk CuHapa
(MpwunoweHne N2 5 K MNpaeunam);

o ObBuwme yCcnoBUA NOAKAKYEHNA 1 aKcnayaTaunm CUCTEM ANCTAHUNOHHOIO BAHKOBCKOIO OBCTYWBaAHUA
ona ¢pusndecknx nuy, B AO bank CunHapa (MpunoxweHne N2 6 K [NpaBunam);

e Obwme ycnoBua MNpenocTaBneHna  YCAyru  3KBAWPWHI  KANEHTAM —  QU3NYECKUM  fiiuaM,
3aperucTpMpoOBaHHbIM B KAYeCTBE MaTeNbliuKa Hanora Ha npodeccrnoHansHbili aoxoq, (MpunoxweHne N 7
K MMpaBunam).

Obuwwme ycnoBmusa ABAAKTCA 4acTblo AoroBopa 06 oKasaHun onpegeneHHon 6aHKOBCKOWM YCAYyrn, B Cayyae
3aKoYeHna KnueHToMm v BaHKoM Takoro aoroeopa. JencTBylOT B penakuumn, akTyanbHOW Ha MOMEHT
3aKNKYEHNA COOTBETCTBYOWLENO [JoroBopa BaHKOBCKOM YCNyr, PasMELLATCA B aKTyalbHOM peaakLunmn Ha
odNLUNANbLHOM MHTEPHET-calTe BaHKa, a Takke nNpenocTaBnainTca KnnenTty npu 3aknodeHun [Joroesopa
BaHKOBCKOW yCyrn u / unn B NopsiaKe, ycTaHOBAEHHOM [loroBopoM 6aHKOBCKOW yCnyru.

Onepatop ¢uHaHcoBOW NNAatPopMbl — PUANYECKOE ANLO, CO30aHHOE B OPraHnU3auuoHHO-MPaBOBOM
dOpME aKUMOHEPHOro oblwecTea B COOTBETCTBMM C 3aKoHogaTenbCTBOM Poccunckon Pepepaunn,
OKa3bIBAKOLWMWIA YCIyru, CBA3a@HHble ¢ OBecnevyeHneEM BO3MOXHOCTU COBeEpLIEHna GUHAHCOBBIX COENOK
MEWAy ydacTHukamMmu @OuHaHcoBOW nnathopMbl ¢ ucnonb3oBaHneM @OUHAHCOBON MNaTHoOPMbl, W
BKMIOUEHHOE BaHKOM Poccum B peecTp onepatopoB GUHAHCOBLIX miaTtdopM. Onepatop GuUHaAHCOBON
nAaTtGopMbl HE ABAAETCA CTOPOHON GUHAHCOBBLIX CAENOK, COBEPLWAEMBIX C NCNONb30BaHNEM PUHAHCOBON
nnatpopmMel.

Maponb — 6yKkBEHHO-UNGPOBAA NOCNEAOBATENBHOCTb, CBA3AHHAA C MPUCBOEHHBIM KnneHTty JIormHoM m
obecneumBarowan ayTeHTundukaumo Knnenta B  Cucteme [OBO, cnywawasa Agna  OgHO3HAYHON
naoeHtTnduKkaumm KnneHta npu padote 8 Cucteme B0O.

PacnopskeHune — nopyyeHne KnueHta baHKy, COCTaBNEeHHOE B 3NEKTPOHHOM BUAE UM HE BYMAKHOM
HocuTEne No GOpMeE, YCTAHOBAEHHOW HOPMATUBHBIMU akTaMu BbaHka Poccum nnu BaHKoM, ABNAKLWEECHA
OCHOBAHMEM [0 COCTaBNeHuA BaHKOM pacyeTHbIX AOKYMEHTOB OT MMeHU KrimeHTa un npoBeneHus
onepaunin o Cuety (Cuety BKknaga) KnueHta. PacnopsweHne Ha 6YMaHOM HOCUTENE MoAnnchiBaeTCA
COOCTBEHHOPYYHOU MOANUCHIO HKAMeHTa wunm ero ynoOJAHOMOYEHHbIX Nul, B 3f1EKTPOHHOM BUAE -
3MEKTPROHHOW NOANUCHIO KANEHTA N €ro YNOAHOMOYEHHOr O nua, nnbo, ecnm AonyckaeTca [Jorosopom,
WM UHBbIM aHanoroM cobCTBEHHOPYYHOU MOAMUCKU, NPUCBOEHHBIM (CO3AaHHbIM) BaHKOM UNn B NopsAaKe,
YCTaHOBJTIEHHOM [1OroBOpPOM.

PekBnantbl gorosopa — uHdopMauus Ha [oroBope, HaHECEHHAA C UCMONb30BAHMEM MPOrPaMMHON0
obecneveHns baHka 1 BKIKOYaKwLLasa B ceba HOMeEp A0roBopa.

PekBu3nTbl KapTbl — NHGOpMaUUsa, HaHECEHHARA Ha KapTy nyTeM aMBoccupoBaHus (TUCHEHUSA) NN NHbIM
cnocobom (kpome IMH-Kopa, KOTopbIN Ha KapTy He HAaHOCUTCHA), BK/IKOYaA 3aNnCh Ha MarHUTHYIO MOJOCY,
MUKPOCXEMY: HOMep KapTbl, CPOK AencTBUA KapTbl, KOOI, BKIKOYAA KOO NPOBEPKN NOASIMHHOCTU KapThl
(HanpuMep, ana nnatexHon cuctemsol VISA — koa CVV2), nognuck depwatens. K PekBuantam KapTbl Take
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OTHOCATCA 3NEKTPOHHbLIE Nognucu KnueHTa, ecnnm OHW UCNONb3YKTCA OMAA COBEPLIEHMA onepaunun ¢
NCcnonb3oBaHNeEM Kaprbl.

KapTbl NCNOABL3YIOTCA KaK CPEACTBO OAHO3HAYHOW NAEHTUGNKALMA COBEPLIAKLWLErO ONepaun anua Kak
depwatena v 0QHO3HAYHOrO YAOCTOBEPEHMA €ro MNpaB Ha PacnopsMeHne AEHEWHbIMU CpeacTBaMu,
HaxogoAWMMNcA Ha CueTe, NMpY COBEPLUEHUM Onepauui ¢ 1cnonb3oBaHmeM Haptol (Mo TekcTy [llpaBun
COBEpLIEHIe onepauunin ¢ ncnonb3osaHnem Kaptol n/unu ee PekBn3nToB 0603HAYaeTCA TaKKe — «onepauunmn
C UCroNb3oBaHneM KapTbi»).

PykoBogcTBO nNOJsIb30Batena -— YTBEPWAEHHbIE DBaHKOM [OOKYMEHTHI, onpegenarwme nopaaoK
npeaocTaBneHna BbaHKOM YCNyr, a TaKxXe npoueaypy WCMOMb30BAHUA TaKuUxX YCAYr KIWEHTaMu,
pasmelaemMble Ha calTe banka, nn6o B Cucteme O4B0O.

Cuctema 6bicTpbix nnatexei (CBI) — cepBnC BHICTPBIX NMAaTEXEN NNaTeXHON crucTeMbl baHka Poccun.
Cuctema [1BO — 5neKTPOHHOE CPEACTBO MIATEKA: CMELUNanbHOE MPUKIagHoe NporpaMMHoe obecneyeHmne
baHka, ncnone3dyemoe ANA NPenoCTaBNeHUA W MOMAb30BAHUA YCIyraMu, U COCTOAWana U3 MoACUCTEM
06paboTKN, XpaHeHnda, 3aWuTel KU nepegadn VMHpopmauum depes rnobdanbHyrd UHPOPMALUMOHHO-
TENEKOMMYHUKALMOHHYHO CEThb «/IHTEPHET».

CeaHc cBfA3M — Nepnoa HenpepbiBHOM paboTel KnneHta B Cnucteme b0, KOTOPLIN NCYNCAAETCA C MOMEHTA
BXO4a KnneHTa 1 oo MOMEHTa ero Bbixoga us Cuctemsl 4B0.

CepBuc 6eCKOHTAKTHOW ONnaTtbl - CEPBUC, MO3BONAIOLWMIA NPON3BOANTL (COBEpPLWIATL) onnaty ToOBapoB n
YCAYT 1 NOAYYEHNE HANNYHbBIX OEHEXKHBIX CREACTB C UCMOMb3oBaHNEM KapThl, PEKBU3UTLI KOTOPOW BBEAEHDI
B NAMATb MOOWIBHOIO YCTROWNCTBA UM NHOMO YCTPONCTBAE, UMEKLWErO YN BECKOHTAKTHOM ONaThlI.
Npoentndnkauyma Oepwatena KapTbl B 4AHHOM Clyyae NpoOu3BOAUTCA Ha OCHOBaHUM PekBnantos KapThl,
HaXOOAWMXCA B MAMATN YKA3aHHbIX YCTROWNCTB.

CTOpOHDbI — BaHK 1 KAneHT npn COBMECTHOM ynoMuHaHuu kak B [lorosope KBO, Tak n B [lorosopax ycnyr
B PAMKax KOMMIEKCHOr0 BAHKOBCKOrO 06CNYXMBaHWNA.

CueT — OaHKOBCKUI (TEKYLWWUI) CYET, OTKPbITEIAN HKimeHToM B BaHke B COOTBETCTBMM C OrosBopom
HaHKOBCKOIO CYETA HA OCHOBaHUWN NOAAaHHOro KnueHToMm 3aasneHunsa. KONnnuecTBO 3aKTKYaeMbIX B paMKax
KOMMIEKCHOTO BAaHKOBCKOro OBCNYHMBAHUA AOrOBOPOB BAHKOBCKOMO CHETA HE OrpaHndnBaeTca. Kaxabiin
CueT KnneHTy OTKPBIBAETCA HA OCHOBAHUM O0roBopa GaHKOBCKOrO CYeTa, 3aKNKUYEHHOro B PAaMKax
KOMMAEKCHOrO BAaHKOBCKOro OOCHY»WBaHWUA, AeNcTByrowmx B baHke Ha paty nopaum 3afBieHus.
Onepaunn no CyeTy MOryT COBEPLIATBCA C UCMNOMb30BaHNEM BAHKOBCKOWM KapThbl, B C/y4ae €€ 3MUCCUn
baHkoM onsa Hepyartensa, 3a WUCKIKYEHMEM HaKOMUTENbHOro cueta BbiNYCK HKapT K KOTOPOMY He
Npou3BoOANTCA, UM Be3 NCNoMb30BaHNA KapTbl. KOMMYECTBO 3MUTUPOBAHHBIX BAHKOBCKUX KapT K CueTy
onpegenaercAa KNueHToM n baHkom.

CueT BKNapa — CueT NO BKNAAy, OTKPbIThIA KnueHTy BaHKOM Ha OCHOBaHWU A0roBOopa HAHKOBCKOMO
BKNaOa, 3aKMKOYEHHOIO B PAMKAX KOMMAEKCHOrO BAaHKOBCKOro OBCNYMMBAHUA, HA KOTOPOM YUUTBLIBAKITCH
OEHEeXHbIE CPeAcTBa B COOTBETCTBYIOLWEN BaNKOTE, pa3MelleHHble KNMEHTOM BO BK1ag, B COOTBETCTBUN C
Horosopom 6aHKOBCKOro BKIaga.

CneumanbHbIA CYHET — HOMUHASbHbBIA CUET, OTKPBITEIN OnepaTopy $PUHAHCOBON NNAaTHOPMbl B KPEAUTHOMN
opraHnsaunun, COOTBETCTBYIOWEN YCTaHOBMAEHHBIM TpebosaHnaM PenepanbHOro 3akoHa ot 20.07.2020 N@
211-®3 «O coBepweHnn GUHAHCOBBIX COEMOK € UCNOAB30BaHMEM UHAHCOBOW  MNNaTdopMbI»,
NpeaHa3HauYeHHbIl  AAA  COBEPLWEHUA OMepauuini ¢ AEHEWHbIMKM  CPEACTBaMM, MNPUHAANEKAWUMN
teHeduumapam - notpedbutenaMm GUHAHCOBBIX YCAYF, U UCMNOMb3YEMBIA MPU COBEPLIEHUN PUHAHCOBbIX
CAENOK yyacTHUKaMu GrHaHCOBOW N1aTGoOpMEIL.

TepMuHan — 31eKTPOHHOE CPEACTBO NiaTewa, npeacrasnawwee cobon yCTponCcTBO, MpeaHa3Ha4YeHHOE
017 aBTOMaTU3UPOBAHHOMO NPUEMa/BbIAaun HaNNYHbBIX JEHEMHbIX CPEACTB N UCMOMHEHNA PACMOPAMEHNN
KNneHToB 0 MepPEBOAE OEHEKHbIX CPEACTB.

Tapudbl — TapndHblll cnpaBouHuK AO BaHk CuHapa, B KOTOPOM YKa3aHbl pa3Mepbl, CPOKU 1 NOPAAOK
B3MMaHWA BO3HarpawaeHusa baHka 3a coeeplieHne onepauni ona KnMeHToB, NpaBnna n nopaaoK onnaTtsl
Knnentom pacxofoB baHka, nuMUTbl (MakCcUMarnbHblE NMUMUTHI) PAcXOA0BaHUA HaNUYHbIX AEHEMHbIX
CPEACTB, WHBIE CBEAEHMA U YyCnoBua. TapudHbIA CAPaBOYHUK pPa3MeUlEH B MeCcTax OBCAyXMBaHUSA
KnneHToB, a TakKe B OBWEAOCTYMHbIX UCTOYHUKAX MHbOpMaLUun: Ha canTax baHka B cetu UHTepHeT -
www.sinara.ru, www.delo.ru. Tapndamn Takke CUNTATCA CTAaBKN BO3HarpawaeHna baHka, oTHoCAWMECH K
JoroBopy ©OaAHKOBCKOW YCAYrK, a Takwe WuHble [OO0KyMeHTbl bBbaHka, He asnaawowmeca TapudHbiM
cnpaBoyHUKOM AQO Bank CuHapa, pernaMeHTupyrLwme nopaaoK NnpeaocTaBneHns oTaenbHbIX DAHKOBCKNX
YCAYT, KOTOPBIMW MOMYT ObITh TAKXKE YCTAHOBNEHBI PA3MEPDI, CPOKU 1 NOPAA0K B3MMaHNA BO3HArpawaeHuns
BaHka, B COOTBETCTBUU C YCNOBUAMU O0IrOBOPA HA MPEAOCTABNEHNE TaKOM BAHKOBCKOM YCIyru.


http://www.delo.ru/
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®unHaHcoBana mnatdopMa — WHOOPMALMOHHAA CUCTEMA, KOTopaa obecnedvBaeT B3anWMOOENCTBUE
YYaCTHNKOB PpUHAHCOBON NnatdopMbl MOCPEACTBOM CeTU VHTEPHET B LenAx 06ecneyeHna BO3MOXKHOCTI
COBEPLWIEHNA GUHAHCOBBIX CAOEMOK, U OO0CTYN K KOTOpPOW npepocTtaBnaerca OnepatopoM GUHaHCOBOWN
nnatgopMbl.

ONEeKTPOHHbIE AOKYMEHTbl — OOKYMEHTbI KNMeHTa, COCTABNEHHLIE B SMEKTPOHHOM BUAE N HAaNPaBAEHHbIE
B BaHK ¢ NCNONb30BaHNEM SMEKTPOHHbBIX CPEACTB MNaTEXA UKW C UCMNOMb30BAHWNEM NHbIX KAHAMOB U CUCTEM
cBA3KM Mexway baHkoM 1 KAMeHTOM, MOANMCAHHbIE 3AEKTPOHHOW MOAMUCBKY  KnaneHTa wnu  ero
YMOMHOMOYEHHBIX AL, MO0 NHBIM O0MYCKaeMbiM BbaHKOM aHanoroM co6CTBEHHOPYYHOW NMoanucu (B ToM
yncne — HoaoBbIM CAOBOM YMOSHOMOUEHHOrO nunua HnmeHTa), B TOM 4ucne PacnopsweHus, nHble
nopydenuna, 3aaBneHna, cornacusa, 4oroBopbl (AOKYMeHTbI, COCTaBNAKWME AOMOBOPLI), MHbIE JOKYMEHTHI,
$OopMbl KOTOPLIX pa3MelleHbl B Cucteme OBO, (B T.4. 3aABKN HAa NMOAKOYEHNE K ycnyraM baHka), 3anpochi
KnneHTa O Bblgaye BbINMCOK MO CUeTy uam cnpaBoK no CueTy, onepauuaMm, OOKYMEHTbl, B TOM 4dncne
cBoboaHoOro dopmarta; AOKyMeHTel baHKka: coobueHunn, cnpaBkn baHka KnnenTy, GOpMbl, yBEAOMAEHUSA 1
VHbIE OOKYMEHTLI, CBA3AHHbLIE KOMMMAEKCHbLIM BAHKOBCKUM 0OCYHNBAHNEM, COCTABMEHHbBIE B 3NTEKTPOHHOM
BUOE N HanpaBfAeHHble KAMEHTY ¢ UCNOAb30BAHNEM 3AEKTPOHHbBIX CPEACTB MNaTeXa UM NHbIX KaHanos,
CEPBUCOB 1 CUCTEM CBA3WN, MOAMNCAHHbBIE SMEKTPOHHON NOANNCHID BaHKa nnn ¢ NpoCTaBAEHNEM OTMETOK
06 NcNonHeHuUN.

HanpaBneHne sSnNeKTPOHHONO AOKYMEHTa HEe COMPOBONMOAETCA MPEeAOCTaBNEHUEM  aAHANOMMYHOrO
OOKYMEHTa Ha BYMawHOM HOCUTENE ¢ NOoANMUCAMN YNOMHOMOYEHHbIX NNL,. K 3NEKTPOHHBIM OOKYMEHTaM
TaKXe OTHOCATCA ronocoBble PacnopameHna n coobeHnsa, COBEPWEHHbIE KMNEHTOM ¢ NCMOMb30BaHNEM
CPEACTB  BbIYUCNTENBHON TEXHWKW, NOAAEPHMBAOWLEN CepBUC TenedOoHHOW CBA3N (HanpuMmep,
MAaHWeTHbIE KOMMbIOTEPLI, CMAPTPOHbI), COBEPLIEHHbIE C UCMO/1b30BAHNEM KOA0BbLIX C/IOB, KOAOB, Napoei
VAN NHBIM CMOCOBOM, COrNnacoBaHHbIM KInMeHToM n baHKoM. JOKyMeHTbl KnneHTta, He nognncaHHble Koaom
MOATBEPHKAEHNA, HO HanpaeneHHble KnneHtoMm B Cucteme B0, npusHawotca baHkoM 1 KnuneHToMm
3NEKTPOHHBLIMN AOKYMEHTaMN, MOAMNCAHHBIMK JTOFMHOM 1 [laponeM, KOTOpblE NCMONb30BaHbI KNMEHTOM
OnA yOoCTOBEPEHMA CBOMX MpaB npu Hadane CeaHca CBA3WN, B XO4E KOTOPOro COCTaBfAEH TaKoW
DNEKTPOHHbBIN AOKYMEHT.

dnekTpoHHasa nognuck (M) — nHdopMauma B aNEKTPOHHON GopMe, KOTOpaa NMPUCOEANHEHA K ApYroW
nHdopMauum B 3NEKTROHHON dopMe (nognucbiBaeMol nHbopMaLum) Nin NHLIM obpa3oM CBA3aHa C TaKol
MHGOPMAUMEN N KOTOpaa WCNOMb3YETCA ANA OMNPEAENeHna NMua, NognuchbiBaroWwero MHGopMauuno
(Bnapenbua 30M1). B pamMmkax [loroBopa CTOPOHbI MCNOAb3ytoT 3I1, npuHaanexauime ynofHOMOYEHHbIM MLAM
Banka (3l BbaHka) n 3M1, KOTOPbIE UCMOML3YIOT YMNOMHOMOYEHHble nnua Knnenta. Ona KnneHtoB n nx
YMNOMHOMOUYEHHbIX NUL, BaHK OCYUWLECTBAAET BbINYCK MPOCTON SNEKTPOHHON NOANUCH,

B kauecTBe MpocTOo 5NEKTPOHHOM NoaANuCK B BaHKe MOryT NCNonbL30BaTbCA:

HKon noarBep»aeHunss - yHWKanbHbIA LUMGPOBON KOA, MPeAHa3HaueHHbIn A8 NOATBEPMHAEHWA Mpasa
ncnonb3oBaHna Cuctemol ABO 1 MHBbIX KaHaMoOB, CEPBUCOB N CUCTEM CBA3W, @ TaKXe ANA 3aWuTbl OT
NOOOENKN 3NEKTPOHHBIX AOKYMeHTOB HKnneHTa (NopydeHwuid, 3afBMEHWUN), CRysalwuli A0NONHUTENBHON
3aWNTON OT MPOTUBOMNPABHOIO A0CTyna K CYUeTy, M MO3BOMAAKWMA OOHO3HAYHO NAEHTUOULMPOBATL
KnneHTa, n yoocToBepuTh NpaBa KNueHTa npu OCYWECTBAEHUN BE3HANNYHbBIX PACUYETOB B ceTu HTEpHET
nnun B Cucteme B0, B TOM YMCNE pacnopamaTbCa AEHEXHBIMK CPeACTBaMU Ha CBONX CUeTax, MOANNChIBATb
OT CBOEro MMEHN AOKYMEHTbI B UENAX noaydyeHusa ycnyr baHka. Kog noaTBepsOeHnsa MOMET 6biTb
NCNOMNb30BaH B MPaBOOTHOWEHUAX Meway baHkoOM n kameHToM BHe Cuctembl OBO, gna cospganHuA
3NEKTPOHHBLIX AOKYMEHTOB, B TOM YNCME AOA COBEPWEHUA COENOK, NOANUCaHUA OO0roBopoB. Kopg,
MNOATBEPHAEHNA OPMUPYETCA BaHKOM NPOrpaMMHBLIM MYTEM U MOXET OTNpaBnATbCcA BbaHKOM KnaneHTty B
MOMEHT COBeplieHnsa onepauunn nocpencteoMm PUSH-yBegomnerHua / SMS-coobuieHmna 1Mo HOMepy
MOBUNBHOIO TeNedoHa, yKasaHHOro KMMEHTOM B COOTBETCTBYIOLWEM 3aAaBNeHN No dopme baHka, n nMeet
OFPAHVYEHHBIN CPOK AencTBuA. OanH Koa NOATBEPHAEHMA MOKET ObITb MCNOMB30BaH KNMEHTOM OANH pas.
YHUKaNbHLIA JIOTMH W 1aposb - BbIAABAEMbIN KAneHTy BaHKOM YHUKanbHbIA LUUdPOBON KOA,
npegHasHadveHHblln ana aoctyna Kk Cuctemam B0 baHka, a Takke gna 3awnTbl OT MOAAENKN SNEKTPOHHbBIX
OOKYMeEHTOB (NOpy4YeHUniA, 3aaBeHnin), nepegada KOTOPbIX AOMYCKAeTCA B COOTBETCTBUMM C O0rOBOpPaMu
Meway baHkoM ©n KnnmeHToM ¢ wucnonb3oBaHueM Cuctembl OBO, v NO3BOAAKWMA OAHO3HAYHO
naeHTnduunpoBaTb KnueHTa, n yooCcToBEPUTL NMpaBa KNMeHTa, B TOM YNCEe PaCcnoOpPsKaThCA OEHEWHbBIMUN
cpencteaMm Ha cBonx CyeTax.

INeKTpoHHOEe nopy4deHune — PacnopsaweHne KnneHTa, COCTaBNEHHOE B BUAE 3MNEKTPOHHOIO AOKYMEHTA.
INeKTPOHHOE CPeaAcTBO MiaTema - cpeacteo u (unum) crnocob, nossonawwme HKnMeHTy COCTaBnATh,
YOOCTOBEPATE N MepegaBaTh PACMOPAMKEHNA B LIENAX OCYLLECTBEHUA MEPEBOAA OEHEMHbIX CPEACTB B
paMKax NpUMEHAEMbIX GOpM  BE3HaAINYHbIX  PacyeToB €  WCMNOMb30BAHUMEM  MHGOPMALVOHHO-
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KOMMYHUWKALMOHHbBIX TEXHOMOM A, 3MEKTPOHHbBIX HOCUTENEN NHPOPMALIMK, B TOM YNCNe BAHKOBCKUX KapT,
KaHanoB ANCTAHLMOHHOI O ODCYHVBAHUA, @ TAKKE WHbBIX TEXHUYECKUX YCTPONCTB.
K 3neKTPOHHBIM CPeacTBaM niaTewa OTHOCATCA:

e KapThbl;

e baHkoMaTbI;

e TepMuHanbl;

e Cunctembl JB0.
PUSH-yBenoMneHune — yBEOOMJEHME, cogepalee MHGOPMALNKD O COBeplieHHbIx B Cucteme [OBO
onepaumaAx, B T.4. uHpopMaumo Ana 3aeMumKka, nepefasaemoe baHkoM Ha nopTatnBHoe (MOBUbHOE)
YCTPOMCTBO KnueHTa nocpeacTBOM OAHKOBCKOrO MOBUMIBbHOrO MPUIOKEHUA B BUAOE BCM/BIBAKOLWENO
coobuLeHnA.
QR-kop@, — 5TO0 [OBYXMEPHBIA WTPUX-KOA, NPenocTaBnAloWmMa nHbopMauvy ana  6biICTporo ee
pacno3HaBaHMA C MOMOLULBIO KaMepbl HA MOBUNBHOM TenedoHe, NMBO Ha VHBIX MPOrPAMMHO-TEXHNYECKNX
YCTPOWCTBAX, UCMONb3yeMbix BaHKOM AnA NpoBeaeHNA onepauuin ¢ NCNOMNbL30BAHNEM OAaHHOro Koaa. QR-
KOO mpucBamaeTca BaHKoM ¢ mncnonbaoBaHMeM Cuctembl OBO KAMEHTY nam ymoOAHOMOYEHHOMY NANLY
KnueHTa, ABNAETCA MMEHHBIM N NCMNOMb3YETCA B KAYECTBE aHANora CoBCcTBEHHOPYYHOM noanucn KnneHTta
WM €ro YNOIHOMOUYEHHbIX nL,. C ncnonb3oBaHneM QR-koga KAneHT unm ynoaHOMOYEHHOE NNUo KnneHTa
BNpaBe NMpoBoauTb onepaunn no Cuety, CueTy BKIaga, OTKPbITOMY B baHke, B Ccnyyae mcnonb30BaHus
BaHKOM TeXHUYEeCKUX CpencTs, MO3BOMAKWMX MNPON3BOANTL OMNPeLeneHHbIe onepauum nocpencTBoM
CKaHnposaHua QR-koga.

HacTtosauwme MNpaBuna KOMNIEKCHOro 6aHKOBCKOrO obcnywmBaHna ¢usnuecknx nmu, B8 AQO bBaHk CuHapa
(nanee no TexkcTty — «[paBuna»), ABNAKTCA TUMOBbLIMKU A7 BCex KNueHTOB 1 onpeaensatoT obuimne ycnosus
KOMMAEKCHOrO BaHKOBCKOrO 0BCNYXNBAHVA KANEHTOB, 8 TaKKe obuime yCnoBuA NpeaocTaBneHnsa baHkoM
YCNyr, MEPeYNCcneHHelx B IpaBunnax.

2.1. 3akmodenne doroeopa KBO ocywecTBnaeTca nyTeM npucoeanHeHna KnnenTta K NpaBnnaM B LenoMm
B COOTBETCTBUM CO cTathel 428 [pawpaHckoro kogexkca Poccuiickon ®epepaunn. lNpucoegnHeHne
OCYWECTBMAETCA NOCPencTBoM nogadnm KnmeHtom bBaHKy B MNUCbMEHHOM BUAE 3aABNEHUA O
npucoeanHeHnn no dopme baHka. 3aknwdeHue Jorosopa KBO noateepraaerca BblgaHHbIMU KNWEHTY
3K3EMNAAPOM 3aABEHNRA O MPUCOEANHEHVI K [paBnnaM Ha ByMawHOM HocuTene, Nnbo Bolgaden CpencTs
pgoctyna Kk Cucteme B0 Ha HOMep MOOUMALHOIrO TenedoHa, yKasaHHOro KAWEHTOM mpu nognucaHunun
3aaBnenna o npucoeamHeHun K lNpaeBunaM. BaHK MOXeT OCyuWecTBNATh 3akndveHne doroeopa KBO ¢
ncnonb3oBaHneM PUHAHCOBON NNATGOPMbI, B CNydae ecnm KNneHT ABMAETCA €€ yY4aCTHMKOM, MpU 3TOM
3aknodeHne Jorosopa KBO ¢ ncnonbiosanneMm GUHaHCOBOM NnaTGOPMbl OCYLLECTBIIAETCA HA OCHOBAHNN
3aABneHna 0 NPUCOEAVHEHN K NPAaBUAIaM KOMMITEKCHOIO 6aHKOBCKOr 0 06CAyXUBaHNA 1 NPeOCTaBNeHnn
ycnyr no ¢opme banka.

2.2. Norosop KBO B uenom BrMw4aeT B ceba: [paBuia ¢ NPUNOKEHUAMU, 3anBneHne KnueHta o
npucoeanHeHnn K Npasnnam.

2.3. [oroBop 6aHKOBCKON yCnyrin (3a UCKIIOYEHNEM KPEOAUTOBAHMA) BKIOYaET B cebn:

3aaBnenne, cooTBeTcTBYOWME Obure ycnoBusa OKasaHma 6aHKOBCKOM ycnyrn Krnmentam bBaHka,
ycTaHoBeHHble [loroBopoM KBO (Mpunosennsa NeN2 1-2, 6, 7 K [MpaBunaM), BblaaHHble KAneHTy npw
3aKkndveHun Joroeopa BGaHKOBCKONM ycnyrn, n Tapudbl. [Jorosop 6aHKOBCKOIrO BK/a4a, 3aKKOUYEHHbIA B
paMKax KOMMIEKCHOro BAaHKOBCKOro 0BCIYKUBaHNA, AONOMHUTENBHO BKIKOYAET B ceba VIHaMBMAyanbHble
YCNOBWA, KOTOPbIE MOAMUCHIBAKOTCA KNMEHTOM 1 BbIAAKOTCA MY NMPU 3aKNKOYEHUN [JoroBopa BAHKOBCKOrO
BKIaga.

KpeanTHeIll 4OroBop BKAKOYAEET B ceba Obuwmne ycnoBma AoroBopa NnotTpebutensckoro kpeanta B AO baHk
Cunapa nnu Obume ycnosus AoroBopa NoTpebuTenbCKOro KpeauTa ¢ IMMUTOM KpeantosaHna B AO bark
CuHapa, ycTaHoBneHHble [JJoroopoMm KBO (MpunoxweHne N2NQ 3, 5 k NpaBunam), BelgaHHble KNnMeHTy npu
3aKnYeHun KpeantHoro goroesopa, MHanemnayansHbie YCNOBUA, NOANUCAHHbIE BaHKOM 1 KANeHToM,
CornaweHne o kpegutoBaHnm CueTa BRAYaeT B ceba Obwume ycnoeua KpeauToBaHma Cuera,
ycTaHoBeHHble [JorosopoM KBO (MpunoxeHne N2 4 Kk MNpasunam), BblaaHHble KAMEHTY Npn 3akaoveHnn
CornaweHuvs o kpegutoaHum CueTa, VIHansuayaneHele YCNOBUA, MOANNCaHHblE BaHKOM n KnueHTom,

2.4. Obuwme ycnosus, Tapudsl, MIHansuayaneHele ycnosua [Jorosopa 6aHKOBCKOW yCyrn OENCTBYKOT B
pegakuun, akTyanbHOW Ha gaTty 3aknwodeHua Jdorosopa. MHble ycnoesua Jorosopa KBO npuMeHATCA K
Horosopam HaHKOBCKOWM yCcnyru B cniyyae, ecnm JoroBopoM HAHKOBCKOWM YCYr HE YPEryNMpPOBAHO KAKOe-
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NMBO BO3HUVIKILEE B M0 PAMKAaxX MPaBOOTHOWEHME. 3anABneHne nogaetca KnueHToM Ha ByMaXHOM HOcUTEnNe,
OOMKHO ObITb NOANNCAHO KANEHTOM ANYHO NNV YAOTHOMOYEHHBIM UM NULOM. [pn ncnonb3osaHum CucTem
OB0O nu6o GrHaHcoBo NNaTOOPMbl 3aABNEHNE MOKET BbITb MOAAHO KINEHTOM B 3/IEKTPOHHOM BUAE YEPES
Cuctemy OBO nn6o GrHaHCOBYK NiaTthopMy, B 3TOM C/AyYae OHO JONHKHO ObiTh MOANMUCAHO 3MTEKTPOHHOWN
noonuced KnneHta wam WHBIM  COracoBaHHbIM ¢ BaHKoM aHanoroMm Cco6CTBEHHOPYYHOW Moanmcu.
VnaonBuayanbHble yCNoBWMA MNOOJMEKAT COrMacoBaHUK ¢ KAMEHTOM MOCpencTBOM UX NOAMUCAHUSA
NocCnegHNM, BbIAATCA KNMEHTY Npu 3akaodeHnn [Jorogopa 0 NpeaocTaBNeEHNN COOTBETCTBYKOLWEN YCYT .
Mpw Bbigaue O6WWxX ycnosul, IHOMBMAYyanbHbIX YCNoBUM, TapndoB B 3NEKTPOHHOM BUae, Obuime ycnosus
pasMewarnTca Ha oduumanbHbix canTtax baHka B cetn WHTepHeT. www.sinara.ru, www.delo.ru, a
VnoneuayansHble ycnoBua, Tapudel BolgatoTca Knnenty ¢ ncnonb3osaHueM Cuctembl ABO. Mpu a10OM
nonydeHne HKnnentom OBwumx v (Unn) VHAWBMAOYANbHBLIX YCNOBUA, TapudoB B 2MEKTPOHHOM BUAE
MOOTBEPKAAETCA HANpPaBneHHbIM KnneHToM BaHky no Cucteme 160 yBeaoMneHNEM, NOANVNCAHHBIM CBOEN
SNEKTPOHHON noanucebd — Kogom noateepwaeHua. Obwme, MHanenayanbHble ycnosua, Tapudbl MOryT
ObITb BblAAHbI KAneHTy npu 3aknoveHnn JoroBopa Ha 6yMakHOM HOCUTENE, Non, pocnuchb. baHk MoweT
OCYLWECTBNATL Bblgavy Knmenty O6wmx ycnosuin, HanBuayaneHbIX yCrnoBuin, Tapndos B 3MEKTPOHHOM
Buge u4epes GrHaAHCOBYHO MNaTtdopMy.

2.5. MpepocTapneHne BaHKOBCKMX YCIYr, YCTaHOBNEHHbIX ObwuMn ycnosuaMin NpaBuni, HAYNHAETCA HE
paHee, YeM Nocne 3aKknyeHna Mexxay baHkoM n KnneHToM aoroBopa 0 NpeaocTaBneHnin OnpeaeeHHon
BaHKOBCKOI YCNYrX B paMKax KOMMIEKCHOIO BaHKOBCKOro 0BCNyXnBaHWA.,

HoroBop BaHKOBCKOW YCNyr B paMKax KOMMMEKCHOrO BaHKOBCKOro OOCNYWUBaAHUA (3@ UCKITIOYEHNEM
KpeauToBaHWsA) 3aKKYaeTCA B NMMCbMEHHON dopMe NocpencTBOM nofadn KnneHtom 3asasneHns (odepTbl)
Ha ByMa]HOM HOCUTENE N aKuenta ero baHKOM MoCPeAcTBOM MPOCTABAEHUA HA 3aABNEHUN MNOANVCK
YMOAHOMOYEHHOro nuua baHka, nubo nytem nogadn KaneHToM 3afABMAeHUs B 2JIEKTPOHHOM BUAE,
MOOMUCAHHBIM CBOEN AENCTBYKOLWEN SNEKTPOHHON MNOAMNUCHIO WAV WHBIM COrN1acoOBaHHbIM ¢ BaHKoM
aHanoromMm CoBCTBEHHOPYYHON MOAMUCH, C NCNONb3oBaHneM Cuctembl 160, nnn tenedoHHON CBA3N NN C
ncrnonb3oBaHneM GUHAHCOBON NIAaTHOPMbI U CPEACTB 3MEKTPOHHOW BIYNCTUTENBHON TEXHUKN HA CTOPOHE
Knnenta n/unn baHka, n akuent ero baHKoOM B BWAE COBEPWEHUA AENCTBUN, CBUAETENLCTBYOWMX 06
akuenTe baHKa: pe3epBnpoBaHNE HOMEPA CHETA, OTKPBLITUE BAHKOBCKOIO CHETa UM CHETA MO BKIIa4y, UHbIE
OENCTBUSA, YKasaHHble B 3aABneHUn w/unu cBuAeTeNnbCTBYOWME © cornacum baHka cuntath cebsn
3aK/TKYNBLINM TAKOW A0roBop ¢ KnneHTom.

KpeanTtHein porosop n CornaweHue o kpeautoBaHun CueTa B pPaMKax KOMMMEKCHOrO HaHKOBCKOMO
OBCNYMNBAHNA 3aKMKOYAKTCA B MMCBMEHHON dopMe Ha ByMarHOM HocuTene Nubo B SNEKTPOHHOM BUAE, B
TOM 4YncCe ¢ NCnonb3oBaHneM GUHAHCOBOM NNAaTGOPMEI, MOCPEACTBOM NPOCTaBNEHNA NOANNCEN KnneHToMm
1 BaHKOM (yNnosHOMOYEHHbIM NULOM BaHKa). Mpn 3aktodeHun KpeauTHoro A40roBopa ¢ UCnoflb3oBaHNEM
PuHaHcoBOM NNaTGopMbl KpeauTHbI OroBOP MOANUCHIBAETCA MPOCTON 3NEKTPOHHON NOANMNCHID CHavyana
KnneHToM, a 3aTeM CO CTOPOHbI baHKa.

KpeanTtHein porosop u CornaweHne o KpeantoBaHum CUeTa B yCTAHOBAEHHbIX BaHKOM cnyyanax MOryT 6biTb
3aKIKOYEHbl NYyTEM nogadn KaneHToM odepThl, CoAepHallenca B 3aaBNeHnn-aHkeTe n MugnenayanbHbIX
YCNOBUAX, NOANUCAHHbBIX KNMEHTOM CBOEN NOANNCHK Ha BYMAXHOM HOCUTENE NMBO CBOEN AENCTBYIOLLEN
SMEKTPROHHOW MOANNCHIO UMW UHBIM COrNacOBaHHBIM ¢ BAHKOM aHanoroM COOBCTBEHHOPYYHOM NOAMUCK C
ncnone3oBaHneM CucteM B0 (Mpy HaANYMK TEXHUYECKO BO3MOXHOCTI) 1 aKLLeNTa 3afaBneHnA-aHKETbl 1
VMHanBuayanbHbiX yCcnoBuii BaHKOM. AKLENTOM B 4acTu 3akauveHusa KpeauTHOro AoroBopa ABAAETCHA
npepocrasneHne baHkoM Knuenty Kpeanta nnn yctaHoeneHne bankom KnueHnty JInMnTta KpegntoBaHus.
AKLENTOM B 4acTu 3akmudeHusa CornaweHna o KpeauToBaHum CueTa ABMAAETCA yCTaHOBNEeHUe BaHKoM
KnueHty Jlinmnta kpegutoBaHua CueTa.

2.6. Jo 3aknwdeHusa Jorosopa KBO BaHK Npon3BoanT NacHTUGUKaLUMIO B COOTBETCTBUN C TPEBOBAHNAMN
3aKOHOATENbCTBA O MPOTUBOAENCTBUN Nerannsaumm (OTMbIBAHWKD) A0XO040B, MOAYYEHHbBIX NPECTYMHbLIM
MyTEM, U GUHAHCUPOBAHNA TERPPOPU3MA. KNneHT 06A3yeTca NpenocTaBuTb BCe HEOOX0aMMble BaHky Ans
npoBeaeHna naeHTndrnkauum n 3axknoyveHna Jorosopa KBO aokyMeHTsl No TpeboBaHuo baHka, a Takwe
NnpeaocTaBNATb CBEAEHUA (JOKYMEHTHI) B Cllydae Ux U3MeHeHUs B TedeHue gelicteun [Jorosopa KBEO ansa
npoeeaeHna naeHTuduKkaumm (0bHOBNEHNA CcBeAEeHNI), No TpeboBaHUto baHKa.

KNneHT HECET OTBETCTBEHHOCTb 38 AOCTOBEPHOCTL CBEAEHUN, KOTOPbIE OH NPenocTaBmn baHky ansa uenen
Horosopa KBO npmn naeHTudmnkaumn.

JOKYMEHTEI, CBEAEHWS, MOAyYEHHble BaHKOM Mnpw NPOBEOEHUUN MpPOoLUEayp WASHTUGUKauum, MoryT
NCMONb30BaTbCA BaHKOM npu  3aknyeHun ¢ KNMeHTOM [OroBOPOB B PAMKaxX  KOMMSIEKCHOro
0BCNyWBaHNA, WHbIX [O0OrOBOPOB, A0 HACTYMUIEHUA CPOKa UX OOHOBNEHMA B COOTBETCTBUU C
3aKOHOOATENBCTBOM, MNBO A0 BHECEHUA B HUX N3MEHEHNIA cornacHo [Jorosopy KBO.
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Mpwn 3akntodeHnn Jorosopa KBO ¢ ncnonb3osaHneMm GnHaHCOBON NAatdopMebl, B Crydae ecnu pusnyeckoe
ANLO ABAAETCA €€ YYaCTHUKOM, uaeHTudmkaumsa ©GUandeckoro nuua ocyulectsnaetca PuHaHCOBON
nnaThopMONn.

2.7. MpaBuna He npumeHsatTca K Horoeopam KBO, [orosopam 6aHKOBCKOW ycnyrun ¢ KnneHTamu,
3aKJIFOYEHHBIMU [0 BBEAEHUA B AelicTBue [paBun, n K gorosopaM (CornaweHnsaM), 3akItoUYeHHbIM B UIHOM
MOpAOKE WAN B COOTBETCTBMU C WHBIMA GOPMAMU, 38 WUCKIKOYEHWEM WCMOMb30BAHUA CBEOEHUN 1
OJOKYMEHTOB, MOMYYEHHbIX MPY NPOBEAEHUN Npoueayp uaeHTudukaumum. MNpaBnna He MNPUMEHAKTCA K
MPaBOOTHOWEHNAM MeX Ay BaHKOM N LPUANYECKUMUN NNLLAMK, MHOMBUAYANbHBIMU NpeanpuHUMaTENAaMnN
ANLLAMN, 3aHNMAKLWVMACA B YCTAHOBIEHHOM MOPAAKE YACTHOM NPAKTUKON.

2.8. Bonpockl ¢opMUpoBaHNA OPUANYECKNX AN KNMEHTOB, YBEOOMAEHUA OO OTKPbLITUW, 3aKpPbITUK
BaHKOBCKUX cuyeToB (BKNAA0B), B3auMOAENCTBUA noApasfeneHnin baHka npu OTKPbITMW, BEOEHWUW,
3aKPbITUN BAHKOBCKNX CYETOB (BKIA40B) U UHble MoA0BHbIE BOMPOCHI, HE YperynupoBaHHbie [paBunamu,
PErYANPYKTCA WHBIMWA  OPraHN3auUVoOHHO-PacopAgUTENbHBIMA N GYHKLUWOHANBHO-TEXHOMOT NYECKNMIN
nDOoKyMeHTaMun baHKa 1 B [NpaBuna He BXOoAaAT.

2.9. MNpaBuna ¢ npunokeHnaMn, GopMbl 3aABAEHUN, NHbIX OOKYMEHTOB, CBA3aHHbIX C [1OrOBOPOM M
HoroBopamMn HGaHKOBCKUX YCIYr B PAMKaxX KOMMAEKCHOrO HAHKOBCKOMO OOBCAYMUBAHWUA, PA3MELLEHbl B
MecTax obCny¥rBaHUA KIMEHTOB baHKka B mogpasaeneHnax baHka, a Takke B 06LWEeO0CTYNMHBIX MCTOYHUKAX
nHbopMauun: B ceTu VIHTepHeT Ha oduumanbHbix canTtax baHka: www.sinara.ru, www.delo.ru n
OeNCTBUTENbHbI 40 MOMEHTA UX OTMEHbI BaHKOM Nnbo Ha PrHaHCOBOM NnaTtdopMe.

2.10. PeweHne baHka 06 oTMeHe unu unsaMeHeHuu [1paBun, WHbIX YKA3aHHbIX BbIWE AOKYMEHTOB
pa3MelwaeTca Ha oduumanbHbix canmtax baHka:  www.sinara.ru, www.delo.ru m6o Ha PUHaAHCOBON
nnatdopmMe He MeHee YyeM 33 15 aHeRn A0 fatel OTMEHBI UK U3MeHeHus. B cnyyae otMeHbl bankom lMNpasun,
3aaABneHnA o npucoeanHeHun K [paBunaM, 3aaBAeHUA, NOCTYNMBWINE MNOCAE AaTbl WX OTMEHbI UMK
N3MEHEHNSR, CUNTAOTCA HEHANPABAEHHBLIMU,

2.11. 3akntoueHne Jorosopa KBO He 03HavaeT 06a3aHHOCTN KnneHTa 3aknodaTtbh Jorosopbl 6aHKOBCKUX
YCAYr N3 4ncna nepevncrneHnsix B [Jorosope KBO.

KonnyecTBO OOHOBPEMEHHO 3aKMKOYEHHbIX [1OroBOpPOB OAHKOBCKUX YCMYr B PaMKax KOMMIEKCHOro
HaHKOBCKOro OBCAYXNBaAHNA HE OrpaHNYMBAETCA, MMBO TaKME AOrOBOPbI MOFYT OTCYTCTBOBaTb BOOOLIE.
Ycnyrn, He npenycMoTpeHHble [JorosopoMm KBO, B paMKax KOMMNEKCHOro HAHKOBCKOrO OBCAYXMBAHUSA
Knnenty He npeaocTtaBnatotTcAa. OaHako, BO M3MeHeHme [dorosopa KBO, KnneHT BnpaBe 3akmiw4aTb
Joroeopbl BaHKOBCKMX YCNYr B paMKax KOMMIEKCHOro 6aHKOBCKOroO obcnywmeaHusa, Obwme ycnosumsa
OKa3aHUA KOTOPbIX OTCYTCTBOBANM B BbaHke Ha geHb npucoeamHeHus KnueHta K [MpaBunam, nonyyms
cooTBeTcTBYOWME ObLWME YCNoBUA Ha DYyMamHOM HOCUTENE NN B 3NIEKTROHHOM BUAE 1 3aKTounB [orosop
O NPEAOCTABNEHUN TaKOW yCIyri.

Mpwn 3axknoveHnn JoroBopa KOMNNEKCHOrO BAHKOBCKOIrO 0BCYWMBaHMA Kawaaa CTopoHa NPUHUMAET Ha
ceba Bce 06A3aTenbCTBa, NPEenyCMOTpeHHble [1paBmnaMu B OTHOWEHUN COOTBETCTBYROWEN CTOPOHBI
Horosopa KBQO. Ycnosua Jorosopa KBO npumensatoTca K Jorosopam 6aHKOBCKOWM YCAyrn B Ciiyyae, Korga
COOTBETCTBYWLLNE YCAOBUA MNPAMO HEe MNPeayCMOTPEHbl OaHHBIMW AorosopamMu. B cnyvae BHeceHun
naMeHeHnn B [NpaBnna, bBaHk yeegomnsaeT o6 aToM KnweHta nocpeacteoMm Cuctembl OBO. B cnyuae
nonydeHna  cornacusa  KnmenTa, noOoMMCAHHOrO  3MIEKTPOHHOWM  NOAMUCBKY,  HKNuUeHT  cumTaeTcsA
NPUCOEANHNBWVMCA K pegakuun MNpaBnn ¢ BHECEHHBIMU U3MEHEHNAMU, U [0roBopbl BAHKOBCKUX YCAYT,
38K/TKYEHHBIE B PAMKAX KOMMNEKCHOrO 6HAaHKOBCKOrO OBCHAYWUBAHUA, CUUTAKOTCA OENCTBYIOWUMU C
COOTBETCTBYKLLUMU N3MEHEHNAMUN COrNAacHoO pefakumm Npasnn BHECEHHBIMU U3MEHEHUAMN.

B oTHOWeEHWUN KNNeHTOoB, ABNAKWMUXCA MAaTeNblUMKaMM Hanora Ha nNpodeccuoHanbHbIi 4oXon, B YacTu
npenoCcTaBneHna ycnyrm askeapuHra baHk BOpaBe B OAHOCTOPOHHEM MNOPAOKE WU3MEHATH YCIOBUA
3aKNKYEHHOTO ¢ HUMK JoroBopa, JOoroBopoB GAaHKOBCKOW YCAYrn, a Takwe Tapudbl NOAHOCTB WAN B
yactn. O6 wnameHeHun T[pasun, TapudoB baHK yBeooMnAeT Takux HKAMEHTOB NyTeEM pasMeleHus
MHGOPMAaLMKM 1 TEKCTA HOBOW pepakumu MNMpaeun, Tapndos Ha oduumanbHbix canTax baHka: www.sinara.ru,
www.delo.ru nuéo Ha ®uHaHCOBON NAaTPOpPMeE.

2.12. Oorosop KBO npekpawaeT cBoe aencteme 6€3 3aKAYeHWA CorfaweHna n 6e3 HanpaBneHusa
CTOPOHAMUN YBEAOMMAEHUN B CAEAYIOWMNX CITYHanAx:

- B TeueHne 6 MecAueB ¢ MOMeHTa 3aknueHna Jorosopa KBO KnneHToM He 3akayeHo ¢ BaHKOM Hin
ogHoro [oroeopa 6aHKOBCKOM YCAYr B PAMKaxX KOMMAEKCHOMO BAHKOBCKOro 06CNYHMUBaHUA;

- PaCTOPWEHNE UNWN MPEKPALLEHNE OENCTBMA MNOCNEAHEro U3 aencteytoumnx JoroBopos 6aHKOBCKOW
YCAYrn, 3aKMKOHEHHOTO B PAMKAX KOMMAEKCHOMO BaHKOBCKOro OOCYKUBaAHNA.
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Horosop KBO cuntaeTca pacToOpPrHyTeIM HE NO3AHEE OHA, CIIEAYIOULErO 3a AHEM HACTynieHna nuboro na
BblleyKa3aHHbIx cobbiTnin. B cnydae npekpaweHnna aenctena orosopa KBO noctyn k Cucteme 160 Takke
NpexkpaLw,aeTcs.

2.13. Cuctembl OBQO, ucnonb3dyemble KnmneHToMm B cootBeTcTBUM ¢ Jorosopom KBQO, He aABNAKTCH
CaAMOCTOATENBHBEIMU, MNPEOOCTaBNAKTCA 6€3B03Me3AHO KAneHTy npu 3akmoyveHun Mexay baHkoMm n
Knuentom [HoroBopa KBO wn  MoryT 6bITb  WUCMOMAB30BAHbI O/ OPraHnU3auuny  31eKTPOHHOro
OOKYMEHTOOBOPOTA Meway CTopoHaMu no [orosBopaMm 6aHKOBCKOW ycnyrun. Ona uenen opraHmusaumnun
3MEKTROHHOIO AOKYMEHTOODOPOTA, B PAMKAX KOMMITEKCHOrC 0BCAYXIMBAHWA, MOCNE 3aKNKYeHNA [1lorosopa
KBO Knunenty npepoctasnaetca JloruH, MNMaponb. Vicnonbaya aaHHble CpeacTtea ayTeHTUduKaumm, KnmenT
Mony4aeT BO3MOXHOCTb B paMKax [dorosopa KBO v [1oroBopoB 6aHKOBCKOM YCAYrK, NPU NX 3aKIKYEHNN,
nonyyats OT BaHKa ChpaBouYHYK), CTATUCTUYECKYK WHOOPMaUWKD, MoaaBaTe 3aABMEeHUA, MONy4yaTb
VHounBuayaneHblie ycnoeua nnn Obuive ycnosusa, Tapudel, HanpasiaTb baHKy yBEAOMMAEHUA O MONYYEHUN
OOKyMeHTOB BaHKka ¢ ncnone3osaHueM Cuctem OBO, a Takke ncnonb3oeats Cuctembl ABO ona uenen
HoroBopoB 6GAHKOBCKOW YCNyrm B MNOPAAKE, YCTAHOBMAEHHOM O6WMMK YCNOBUAMU MOOKITKOUEHUA W
skcnnyatauum CUCTeM OUCTAHUMOHHOIC BaHKOBCKOIro 06cnymneaHns B baHke.

2.14. CTOpOHbI MPU3HAIOT NepeaaHHyto (Mony4YeHHyo) TakuM obpaszom no Cucteme 60 nnu pasMeleHHYo
B Hell MHOOPMAUUIO N OOKYMEHTbl UMEKOWUMI CUTY OOKYMEHTOB HA BYMawHOM HOCUTENE, CKPEMEHHbIX
noanucAMU 1N, COOTBETCTBEHHO, MNEYaTAMU YNOAHOMOYEHHbIX nuy, CTOPOH, KOTOpbleé MOryT ObiTb
NCMONb30BAHbI B KAYECTBE A0KAa3aTENbCTB U NPEABABAEHDbI B CYA, /15 PA3PEWEHNA BO3MOMKHbBIX CMOPOB.
Bce npeaycmoTtpenHble JorosopoMm KBO 3amBneHus v yBeAoOMAeHUs HanpaensiotTca CTOPOHaAMU Apyr
OPYry NO PexkBU3nTaM, yKasaHHbeiM B [Jorosope KBO, nan nHbiM pekBnantam, coobuieHHbM CTOpOHaMn B
cooTeeTcTBUK ¢ orosopom KBO. MNpeacTtaBnaeMbie KNMeHTOM yBEAOMNEHNA N 3aABNEHUA HANPABAAKOTCA
B BaHK B NIMCbMEHHOM B AE 3a NOANUCHIO KNMEHTa nam ero ynosHOMOYEHHbIX 1L, NB0O ¢ MCNOMb30BAHNEM
KaHanoB OMCTAHUMOHHOrO OB6CAYXUBAHWA MPU YCIIOBUW NOANVCAHNA TAKOro YBEAOMNEHNA 3MTEKTPOHHON
noanueerd KNueHta nnu ero ynomHOMOYEHHbIX nnl, Nnbo B NopaaKe, NpeaycMoTpeHHoOM [1oroBopom
BaHkoBCKOM ycnyru. VIndopMmupoBaHne baHkoM KnneHTa, B criydaax npenycMoTpeHHbix Jorosopom KBO,
HoroBopoM BaHKOBCKOW yCnyrm u/wnu OencTBYIOWMM 3aKoHOOaTeNnbCcTBOM Poccuiickonn Pepgepauun,
OCYLWLECTBAAETCA NyTeM HanpasneHus HKnueHTy PUSH-yBegoMneHnsa/SMS-coobuieHna npu  yCcnoBuu
yKazaHuA KnveHToM HoMepa MoBunbHoro tenedoHa, u/nnm ¢ ncnonbaoBannem Cuctemsl 160, B cnyyae ee
WNCMONb30BaHUA W/UM ¢ NUCNOb30BaHMEM TenedOHHOW CBA3W MO HOMepy TenedoHa, COOOLWEHHOro
KnueHtom B 3afABAeHUnM © NPUCOEOMHEHUW K HAacToAwwmMm [lpasBunam no dopme banka, nub6o npwm
OBHOBMEHUMN UMW N3MEHEHUW CBEOEHUN O HKAMEeHTe nanM WHbIMU cnocoBamMu, NpeayCMOTPEHHbBIMIN
Horosopom KBO, dorosopom 0 npenoctaBneHnn 6aHKOBCKOM YCAYri,

2.15. TepMmuHonorua MNpaesun ynoTpebnaeTca B TOM 3HAYEHNN, B KOTOPOM OHA UCNOSB3YETCA B KOHKPETHOM
ycnosun [dorosopa KBO. Ecnu nHoe He ycTaHoBNeHO [HoroBopamMu GaHKOBCKUX YCAYF, TEPMUHOMOIUSA
[MpaBui NPUMEHAETCA B COOTBETCTBYHOLWEN YACTU N K TAKMM O0MOBOPAM.

2.16. Pepakuun MNpaBnn ¢ yKa3aHNEM Nepnoga nx 4eNCTBNA pa3MeLLanTCca Ha oduLuManbHbIX canTax baHka
www.sinara.ru, www.delo.ru nn6o Ha PuHaHcoBOWM nnatdopMe N OENCTBYKOT B OTHOWEHUN [OroBOpOB,
3aK/TKYEHHBIX B Nepuoa, AeNCTBUA COOTBETCTBYIOWEN pepakuun MNpasun.

3aknodeHne oroeopa 6aHKOBCKOM yCNyrn NPon3BOANTCA B COOTBETCTBUM C peaakumen Obwmx ycnosun,
OENCTBYOWMNX Ha AATY 3aKIKYEHNA COOTBETCTBYOWEro TakuM Ob6wmM ycnosuaM [lorosopa 6aHKOBCKOM
yCayru.

2.17. O6MeH uHpopMaLMen n/unn AOKYMeEHTaMN Npu NcnonHeHnn MNpaBus, AOrOBOPOB, 3aK/TOYEHHBIX B
pPaMKax KOMMNEKCHOr O BAHKOBCKOro 0BCAYXUBAHUA, B TOM YMCe noaada Pacnopswennin KnnenTa B Buae
INEKTPOHHbBIX AOKYMEHTOB, MOYET NPON3BOANTLCA Ha BYMAWHOM HOCUTENE, & TAKXKE B 21EKTPOHHOM BUAE,
B TOM 4ucie nyTeM npeobpazoBaHUA CPEeACcTBAMU BBIYUCAUTENBHON TeXHWKM CTOPOH TFONOCOBON
nHbopMaumm B MHGOPMALMK B 2MEKTPOHHOM BuAe. lpn oOMeHe uHpoOpMaumen u OOKYMEHTaMU B
3MEKTPOHHOM B e 06A3aTENbHbIM ABAAETCA UCMNONb30BAHNE CTOPOHAMU SNEKTPOHHBIX MOAMUCEN, 8 TaKKE
WHbIX COMMacOBAHHbBIX @HANOroB COBCTBEHHOPYYHBIX MOANUCEN. AHANOrM COBCTBEHHOPYYHOW NOAMUCH, B
TOM YNCNE 3NEKTPOHHBIE NOANMUCU KNMEHTA NN €ro yNOMHOMOYEHHBIX L, UCMONBb3YKTCA B COOTBETCTBUN
¢ [HorosopoM. CornacoBaHHble CTOpPOHaAMU aHanornm CcoBCTBEHHOPYYHON noanucn KnwneHTa, ero
YNOAHOMOYEHHbIX Nl B BUAE KOOOB NOOTBEPKOEHUA, KOOOBBIX COB, UHbIX MARONEN N KOOOB TaKKe
ncnonbayTea KnneHTom npu obpaweHnn B baHk.

2.18. ['onocoBoe pacnopseHne KnmeHta cuMTaeTcsa NOAAHHBIM B 3MIEKTPOHHOM BUAE, MPUHUMAETCA U
NCMONHAETCA BaHKOM ¢ y4eTOM cneayoumx ob6asartenbHbix TpeboBaHnn:
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- 06MeH uHPpopMaumen u/unn OOKyYMeHTaMun HKNMeHTOM € UCMOMb30BAHWEM CPEACTB BbIYUCINTENBHON
TEXHUKN Ha CTOpoHe KnmeHTa (HanpuMep, MiaHWETHbIE KOMMbIOTEPRDI, CMapTdOHbI, NOoAAEPHKMBaIOLLINE
dyHKUMIO TenedoHHol ceA3n) unn baHka;

- ngeHTudmnKauma obpatueweroca B bank no tenedoHy KnueHTa nyTeM yCTaHOBAEHUA COTPYAHVUKOM baHKa
daKTa TOro, UTo KNMeHT OCYLLECTBU 3BOHOK C HOMEpPAa TenedoHa, UCMONMb30BaHNE KOTOPOrO COrNacoBaHo
anAa aTux uenen Mmeway baHKoM n KnueHToM, B T.4. Mpu 3aknodeHnn orosopa, coobuweHna KnneHTom
COTpyOHWKY BaHka kopoBoro cnosa. Koaosoe ¢noBo coobuaetca KnueHtom BaHnky npu odopMneHunn
3aABMeHNA NO YCTAHOBMEHHON BaHKOM dopMe.

[MepBoHauanbHOe KOOOBOE CMOBO MOXET OblTb HaMpaBneHo BbaHKoOM KnueHTy B BuAE COOBULEHVA Ha
YKA3aHHbIA B 3aABNEHUN Ha NpucoegnHeHne K NpaBnnaMm HoMep MOBUIbHOro TenedoHa.

Tarke KogoBoe ¢noBo MOMET OblTb COOOWEHO KANEHTOM YCTHO M ¢ ncnonb3cosaHuem Cuctembl B0,
3anuceiBaeTca cpencTeamMm MO BaHka, 63 gocTyna K HeEMY 1 MHGOPMUPOBAHNA O COOEPHAHNN KOOOBOrO
cnoea paboTHUKOB BbaHKa. B uenax nogreepwaeHuna noaydyeHna baHKoM KO40BOro ¢noBa KnueHTa un B
KauyecTBE NOATBEPKOEHNA €ro COOTBETCTBUA, COOBWEHHOrO KNneHToM, coobueHHoe KNMeHTOM KOOOBOE
CNoBO HanpaenaeTca cpeacTeamum MO 6aHKa B aBTOMATUYECKOM PEXNME HA HOMEP MOBUABHOIo TeNedoHa,
KOTOPBIN coobuweH KnneHToMm 6aHKky B 3afABNEHUM O MpUCOoeduHEHUN K [paBunaMm nnm 3asaeneHun ob
N3MEHEHNN HOMEPA MOBUIBHOro TenedoHa.

Mpy HEBO3MOXHOCTM HA3BATb KOOOBOE C/IOBO UAEHTUGUKAUMA KNmMeHTa npom3BoauTCA NOCPencTBOM
coobuweHna KAMeHTOM OONOAHUTEMNBHOW WAEHTUOUUMPYOWEA WNHPOPMaAUMN B OTBET Ha BOMPOCH
coTpyfdHWKa baHka (3a wucknouveHnem cMmenbl [MH-kopa), npu obpaweHnn KnveHta B bBaHk ¢
NCNonb30BaHNEM TENEPOHHON CBA3N;

- NpeobpasoBaHnE rooCoOBON MHPOPMALMN B SNEKTPOHHLIN BUA, NYTEM 3aMUCK €ro B BUAE SMEKTPOHHOIO
dalnna cpeacTBaMm BbIUNCIIUTENBHON TEXHUKN BaHKa;

- 6e3ycnoBHoe coxpaHeHne baHKoM 1 KAMeHTOM B TallHe WCMONb3yeMblXx HKAMEHTOM 3MEKTPOHHbIX
noanucell, KoOOB, KOOOBbIX CJIOB, COMMacOBaHHbIX BaHKOM M KAMEHTOM, a TaKKe Nnaponein pasoBoro
NCMONb30BAHWA.

2.19. Tonocoeoe coobuieHrne KnueHta, nNpeobpas’OoBaHHOE B 2MEKTPOHHBI  BUAO, CPEeAcTBaMm
BBIUVCTTUTENBHOM TEXHUKN BaHka, CHabWeHHOe HEOOXOAMMbBIMU U COFNACOBAHHBIMY ¢ BaHKOM KOOOBLIMI
CoBaMu, KOOaMu, NapoaaMu, NPUPABHUBAETCA K SNEKTPOHHOMY OOKYMEHTY KAMEeHTa, CKpensieHHOMY
aHanoroM CoOBCTBEHHOPYYHOW NOANUCHU, PABHO3HAYHOMY AOKYMEHTY Ha BYMaHOM HOCUTENE, C NOAMUCHID
KnueHTta, n Bneuetr ana baHka u KnneHTa BO3HWKHOBEHUE, U3MEHEHNE WUNW MPEKPALEHNE NX MPas 1
06A3aHHOCTEN.

2.20. Ana uenen 3akawoueHnsa n ncnonHeHnsa Jorosopa KBO n [Jorosopa 0 npeaocTaBneHnn 6aHKOBCKOWN
YCNyr CTOPOHaMM UCNOMb3yeTCA BPEMA 4acoBOro nosAca ropoga ExkatepuHbypr (MCHK+2).

2.21. [Jo ™MOMeHTa ChnucaHua OeHewHblXx cpeacts KnmeHTa (B Cc/ydae COBEpPLUEHWR onepauum ¢
ncnonb3oBaHneM KapT unm nepeBofa AEHEMHbIX CPeacTB ¢ ucnonb3oBaHvuem CHBIM) nnbo npn npreme K
NCNOSTHEHNIO pacnopsaeHnsa KnueHTa (Mpy OCYLULECTBEHN NEPEBOAA AEHEKHBIX CPEACTB B MHbIX Cy4dasnx)
BaHK MpoBOAUT MNPOBEPKY HANUYMA MPU3HAKOB OCYLLECTBNEHUA MEPEBOAA AEHEWHbIX CPEACTB 6€3
006poBONBHOrO cornacma KnmenTta, a uMeHHO 6e3 cornacua Knuenta wnu ¢ cornacma KnnenTa,
MONYYEHHOTO MoA BAUAHMEM 0BMaHa nnu npu 3noynotpebnennn gosepueM, MNprsHaky OCyLECTBNEHNA
nepeBoaa AeHEKHbIX CPeacTs 6e3 cornacna KnueHTta ycTaHaBAmBaroTca baHkom Poccun,

2.22. MNpwn BbiIABNEHUN BaHKOM onepauvn KnneHTa No NepeBoay OEHEXHBIX CPEACTB, COOTBETCTBYIOLLEN
nprv3HakaM OCYLLECTBAEHUA MepeBoAa AeHewHbIX cpeacTs 6e3 aobpoBonbHoro cornacusa Knuenta (3a
WCKITKOYEHNEM OMepaunn ¢ NCNoNbL3oBaHNEM KapT uin NepeBoaa AEHEXHbBIX CPEACTB ¢ UCMONb30BAHNEM
CBT1), BaHK NpnocTaHaBIMBaET NPMEM K UCMNOMHEHWO PacnopsaweHna KnneHTa Ha gBa KaneHaapHbiX AHS.
Mpw BeIABNEHUN BaHKOM onepaunn KnneHTa no NepeBony OEHEXHbBIX CPEACTB C UCNOMb3oBaHMEM KapT
VNN MEPEBOAA AEHEKHBIX CPEACTB C MCNONb30BaHMeM CBI1, COOTBETCTBYOWEN MPU3HAKAM OCY LLECTBNEH A
nepeBoaa OEHEXHbIX CPEeAcTB 6e3 0oBpoBOABHOro cornacua KnmueHta, baHk OTKA3bIBAET B COBEPLUEHNN
COOTBETCTBYIOLLLEN onepaunn (mepesoaa).

2.23. lMpwn BbIABAEHUK onepauuii KnueHTa, yrkasaHHbiX B 0. 2.22. HacToAwwmx lNpaeun, BaHk B nopAake,
ycTaHoBneHHoM [orosopom KBO, oroBopoM o0 npegoctaBneHnn 6aHKOBCKON yCnyr, He3aMeannmTenbHo
nHpopMnpyeT KnnenTa:

- O MNPWOCTAHOBMIEHUW MNpuUeMa K WCMOMNHeHWto PacnopsxeHna HKnneHta/ o6 OTKase B COBEPLIEHUN
onepauuu;

- 0 PEKOMEHOAUMAX MO CHUKEHNKO PUCKOB NOBTOPHOIO OCYLLECTBEHNA NEPEBOAA AEHEKHbBIX CPEACTB He3
A40BPOBONBHOrO cornacua KnnenTa;
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- O BO3BMOXHOCTU KnneHTa noateepanTb PacnopaAXeHne He no3gHee 0gHOro AHA, CNeaywero 3a gHem
NPUOCTaAHOBNEHNA BaHKOM npueMa K UCMONHEHUKO YKa3aHHOro PacnopaseHuda, WM O BO3MOMXHOCTU
coBepleHnsa KNnmeHToM NOBTOPHOW onepaunm, COAEPHKALLEN Te e PEKBU3UTLI MoydaTens (nnartesnbliKa)
N TY e CYMMY NepeBoa, B criydae oTKaza baHKka B coBepweHnn KNneHToM onepaunm ¢ nCnoNb30BaHneM
KapT nnm nepeBoaa AeHEXHbIX CPEACTB C MCNOAb30oBaHueM CHBI1.

2.24. O6paweHna KNneHToB, CBA3aHHbIE C OCYLWECTBNEHNEM BaHKOM CBOEM AEATENBHOCTA, B TOM YNCAE B
paMKax NCnonHeHua HactoAwero [Jorosopa KBO, paccMmaTpuBatoTca BaHKOM B MOPAOKE U B CPOKW,
NpenycMOTREHHbIE AENCTBYOWMM 3aKOHOOATENBCTBOM. OTBETHI 1 YBEAOMNEHUA NO TaKUM OBpaLLEHNAM
HanpaBnawTcA KnneHTty baHkom B Cucteme B0, ecnn B obpaweHnn KnneHTa HE yKasaH MHOW Cnocob
MONy4YeHNA OTBETA.

2.25. B cnyuae, ecnn Bank nonyunn ot banka Poccuu nudopmayumo, cooepwaulyrocsa B base gaHHbIx,
KOTOpas COAEPMUT CBEAEHUA, OTHOCALMECA K KNneHTy u (Unu) ero SNeKTPOHHOMY CPEeaCTBY naTema,
baHk BNpaBe MPUOCTAHOBUTL UCMNOB30BaHME KAMEHTOM JNEKTPOHHOrC CpencTBa Miatexa Ha nepuos,
HaXOMAEHNA CBEASHWNA, OTHOCALLUXCA K TaKoMY KIneHTY n (Wnn) ero 3neKTPOHHOMY CPpeacTByY MniaTexa, B
ba3e gaHHbIX.

B cnyuae, ecnn baHk nonyynn ot banka Poccun nHbopmaunio, cogepsauytoca B base gaHHbIX, KOTOpan
COAEPHUT CBEAEHUSA, OTHOCALMECA K KNNEHTY 1 (Unn) ero SNeKTPOHHOMY CPEACTRBY MnaTexa, B TOM Yncne
cBefeHna dedepanbHOro opraHa UCMOMHUTENBHOM BNAcTU B CHEPE BHYTPEHHUX AN O COBEPLWEHHbIX
MPOTUBONPAaBHbLIX AENCTBMAX, BaHK 06A3aH NPUOCTAHOBUTL WCMNOMNb30BaHUE KMEHTOM 3SAEKTPOHHOrO
CpeAcTBa MnaTewa Ha Mepuop, HaxOowAeHUs CBEAEHWUI, OTHOCALWMXCA K TakKoMy HKrauneHTy u (unwm) ero
JNEKTPOHHOMY CPEACTBY MnaTtexa, B baze gaHHbIX.

2.26. lNpn NpuoCTaHOBNEHUN NCNOAB30BaAHUA KNMEHTOM 3MEKTPOHHOrC CPEeacTBa MiaTewa B Crydasx,
MPEeayCMOTPEHHbIX M. 2.25 HacToAuwmx MNpaBun, baHk 06A3aH B mopagKe, NpeaycMoTpeHHOM [1oroBopom
KBO, JoroBopoM O nNpenocTaBieHnn GaHKOBCKOW YCAYrK HE3aMeaNTENbHO YBEAOMUTb KnneHTa o
MPUOCTAHOBAEHUN NCMOAB30BaAHNA JMNEKTPOHHOrO CPEACTBA NIaTEKa, a TaKKe O npaee KnnenTta noagate B
nopagke, ycTaHOBAEHHOM BaHKoM Poccun, 3asBneHune B banHk Poccuun, B TOM uynucne depes baHk, 06
VCKITIOYEHNN CBEAEHUN, OTHOCAWMXCA K KnueHTy v (Mnn) ero SneKTpoHHOMY CPeACTBY Matewa, B TOM
yncne cBedeHnn denepanbHOro opraHa WCMNOMHUTENBHOW BAacTM B cdepe BHYTPEHHUX AEN O
COBEPLLUEHHbBIX MPOTUBOMNPABHbIX AEACTBUAX, N3 Basbl AaHHbIX.

2.27. Mpwn nonydeHun ot baHka Poccnu nudopmaymm 06 NCKNKYEHUN CBEAEHUA, OTHOCAWNXCA K KAneHTy
n (Unn) ero 3NEeKTPOHHOMY CpeAcTBY nnaTema, w3 basbl gaHHblx, baHk o6A3aH HeszaMeaUTENbHO
BO30OHOBUTbL UCMONb30BaHNE KANEHTOM 3MEKTPOHHOMO CPEACTBA MNATEKA, HE3AMEQNTENBHO YBEAOMUB
06 3TOM KnuneHTa, Npn oTCYTCTBUN UHBIX OCHOBAHWA ANA MPUOCTAHOBNEHNA NCNOAb30BaHNA SNEKTPOHHOIO
cpeacTBa nnaartexa KnueHTta B COOTBETCTBUN C 3aKOHOA4aTeNsCTBOM PO nnu dorosopom KBO, [lorosopom
O NPEAOCTaBNEHNN BAHKOBCKON YCIyTr N,

3.1. baHk ob6a3yeTcA:

3.1.1. Cobnmoaatb KOHGUAEHUMANBHOCTE B OTHOWEHUW NKGON MHPOPMALMN, CBA3AHHON C KNMeHTOoM.
BaHK BNpaBe pacKpbIBaTb TaKykd MHGOPMAaLVIO B CyYanax, MPeayCMOTPEHHbIX 3aKOHOAATENBCTBOM PO.
3.1.2. TpenoctaBnaTtb KMMEHTY yBEOOMIEHNA O COBEPLWEHNN ONMEPALUA C NCMONb30BAHNEM 3MEKTPOHHBIX
CpencTB MNaTea B COOTBETCTBUM C HACTOAWMMK [TpaBunaMmn, B TOM YNCNE NYTEM HanpaBieHns KnneHTy
PUSH-yBegoMneHua / SMS-coobuleHNsl, Bblfa4yn YeKOB, MNPEAOCTaB/eHUA WHOOPMaLMN Ha 3KpaHe
SMEKTPOHHOIO CPEeacTBa NnaTexa, B Caiydae ero Hananmyuma, nbo B MMCbMEHHON dopMe.,

3.2.KnneHT 06A3yeTCA:

3.2.1. Coobuwate baHKy HeobxoouMble N OO0CTOBEPHbIE CBEAEHWA, B TOM 4ucne B 3aABAEHUU O
npucoeanHeHnn K MNpaBunam/3asBneHnn, N NPeAcTaBNATb AOKYMEHTbI B COOTBETCTBUM C TpeBOBAHNAMMU
baHka n 3akoHoaatenscTBa Poccuinckon Geaepauumn.

3.2.2. B TeuyeHne 7 (Cemn) paboumx AHEN NUCbMEHHO WUHPOPMMPOBATL baHk 060 BCEX W3MEHEHUAX,
OTHOCAWMXCA K  CBEOEHUAM, COOBOULEHHBIM  KAMeHTOM B 3afABAeHUM O  MPUCOEaVHEHUN K
MpaBunam/3aaeneHnn (3a WUCKAOYEHWEM HOMepa MobunbHoro TenedoHa), B TOM 4YUCNE B CBA3U C
NCTEYEHVEM CPOKa AENCTBUA OOKYMEHTa, YOOCTOBEPANLWErO NNMYHOCTL HKAneHTa, a ANA WHOCTPAHHBIX
rpaxaaH n nuy, 6e3 rpawgaHCcTBa — TAKKe B CBA3U C UCTEYEHWEM CPOKA OENCTBUA OOKYMEHTA,
MOOTBEPKAAKLWErO NPaBO WHOCTPAHHOMO FpawOaHWHa Unu nmua 0es3 rpawpadHcTea Ha npebbiBaHMe
(npouBaHue) B Poccurickol @egepauun, eCrin Hanndme Taknx JOKYMEHTOB 06A3aTeNbHO B COOTBETCTBUM
C MewayHapoaHbiMu goroeopamn Poccuinckon @epepaunnm N 3aKOHOAATENLCTBOM  POCCUINCKOWRA
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depepaunn (aHHble MAMPALMOHHONW KapTbl B C/ly4ae OTCYTCTBUA MHbIX OOKYMEHTOB), a TaKwe He pewe 1
(OpHoOro) pasa B roa NOATBERPMHAAThE AEWCTBUTENBHOCTbL JaHHbIX, MPEACTABNEHHbIX B LLEMAX 3aKIOUYEHNS
[orosopa KOMMNAEKCHOro 6aHKOBCKOrO OBCNyXMBaHUA U/UAN NMONYyYeHU OTAENbHbIX ycnyr. OTCyTCTBUE
MMCBMEHHOrO MNOATBEPKAEHUA OT KrameHTa no wmucrteuyeHum roga ¢ gatbl 3aknodeHua [Jorosopa
KOMMAEKCHOrO BAaHKOBCKOrO OBCAYXMBAHUA N KAXXOOMO MOCNEAYLWEro roga 03Ha4aeT NoaTBEPKOEHNE
KAneHToM AEeACTBUTENBHOCTU U aKTYanbHOCTU OaHHbIX, MPEAOCTAaBNEHHbIX NPU 3aKknyeHun [Jorosopa
KOMMAEKCHOrO BaHKOBCKOrO OOCYHUBAHWA.
06 u3MeHeHuu/yTpaTe HOMepa MOBUIbHOro TenedoHa, KOTOPLI WMCMNOMb3YKTCA AfA OpraHusauuu
3MEKTPOHHOrO AOKYMeHTooBopoTa Meway KAneHToM u BaHKOM, B 4acTHOCTW, AnA nonydyeHus PUSH-
yBeOOMNEeHnn / SMS-COOBLIEHNI, Mepesadn ronocoBbIX COOBWEHNA, a TaKKe 00 yTpaTe OOKYMEHTa,
YAOCTOBEPAKLErO NUYHOCTE, KnueHT 06a3aH coobuatb B baHK He3aMeqnnTENbHO.
HeseinonHeHne KnueHToMm 06a3aHHOCTU No MHGOPMUPOBaHMK BaHka 06 M3MEHEeHUsAX B CBEAEHUAX,
YKA3aHHbIX B HACTOALLEM MYHKTE, ABAAETCA HapylWeHneM yCcroeui [oroeopa, a B Cyyae ncnoib30BaHus
3MEKTPROHHBIX CPEACTB MIaTeXa - HapYLWEHNEM NMOPAAKE UX NCNOAB30BAHNA, U ABMAETCA OCHOBAHMEM ANA
npuocTaHOBeHN (NpeKpalieHus) npegocTaBneHna baHkoM ycnyr KnueHTy, ©n  Takwe - Aand
MPUOCTAHOBAEHUA UNW MPEKPALLEHMA NCNOMB30BAHUA 3MIEKTROHHOMO CPeacTBa nnatexa. [Jorosop npwu
3TOM HE pacTopraeTcs.
3.2.3. CamocToATenbHO coobulate O BoIrogonpuobpetTatensax no onepaunsaM, COBEPWAEMbIM KNMeHTOM.
HenpeacTtasneHne B baHK cBegeHUin 0 Bbirogonpuobperatenax aenfaetca coobuweHneMm KnneHta o6
OTCYTCTBUWN TaKOBbIX.
3.2.4. TlonyyaTb yBEOOMJIEHUA O COBEPWEHUN OMEpauuini ¢ UCMOB30BAHUEM 3MIEKTPOHHBIX CPREOCTB
nnarexa, NnpeaocTaBnaeMbix BAHKOM B COOTBETCTBUN ¢ HAcToAWMMUY [NpaBnniaMun.
3.25. 3HaAKOMUTLCA C COAEPMaAHUEM YBEOOMMNEHUA O COBEPWEHUW Onepauuii ¢ NCMONb30BaHUEM
SNEKTPROHHBbIX CPEACTB MAaTexa, NPeaocTaBnaeMoix baHKoM.
3.2.6. B cnyyae ncnonb3oBaHMA 3NEKTPOHHONO CPEACTRBA NiaTexa 6e3 ero cornacma unm ytpatbl, KnneHr
06A3aH He3aMeaINTENbHO MHHOPMUPOBATE BaHK 1 He NO3AHEE OHA, CNEOYOWEro 3a AHEM NONyYeHns oT
BaHKka yBegoOMNeHnA O COBEPLLIEHUIN ONEPALINI C NCNOMb30BAHNEM 3NEKTPOHHBIX CPEACTB MNATewa, N0aaTh
B BaHK 3asABNeHNE B MUCbMEHHON GOPME O HECOr1acum C ONepaunaMu, ¢ NMPOBEAEHNEM KOTOPbIX KaneHT
He cornaceH, no dopme banka B cootBeTcTBUM ¢ M. 14.8.3 OBWIMX YCNOBUIA OTKPBLITUSA, BEAEHUA N 3aKPbITUA
BaHKOBCKNX cUeTOB dunsnyecknx iy B AO baHk CuHapa. Ipn He NocTynaeHnn oT KnneHTa B yKasaHHble
CPOKW BO3paweHnin, baHk He 06A3aH BO3MELLATb KNneHTy CyMMy onepaumu, COBEPLIEHHON 6e3 cornacus
Knnenra.
3.2.7. Tlpeactaenate B bBaHK wunHPoOpMauMo N OOKYMEHTBI, HEOOXOoOUMblE A7 WUCMNOSHEHUA UM
®eaepansHOro 3akoHa Poccuiickon Pepepaunn ot 07.08.2001 Ne115-P3 «O npoTUBOAENCTBUN
neranusauuun (OTMbIBAHWIO) 4,0X0A0B, MOMYYEHHbIX NPECTYMHBLIM NMYTEM, U GUHAHCUPOBAHUIO TEPROPU3MAa»,
BKIOUAA MHGOPMALMKO O CBOUX BbIFOAONPUobpeTaTenax n 6eHedbnumapHbix BNagenbLax.

3.3.baHkK Bnpa.e:
3.3.1. TpeboBaTb npeacTtaBneHusa KnueHToM n nonydaTb oT KnueHTa w/vnn npeactaButensa KnuneHTa
OOKYMEHTBI, MPEAYCMOTPEHHBIE 3aKOHOOATENLCTBOM Poccuinckon depepaummn, B TOM 4YACNE Mpw
npoeedeHun unaeHTUGuKaumm Knnenta w/wnn  npepctaButens  KnuedTa, BbirogonpuobpetaTens,
teHeduLMapHOro Bnagensua n 0BHOBAEHNU NHGOPMALN O HUX.
3.3.2. TllpoBepATb CBeAeHWA, NpPeacTaBneHHble KIMEHTOM B  3aABNEHUN O MPUCOEANHEHNN K
MpaBunam/doroBope 6aHKOBCKOW YCNYrK, B TOM YUC/IE C NPUBMEYEHNEM TPETLUX NNL, B COOTBETCTBUN C
OEeNCTBYIOWEM 3aKOHO4ATENBCTBOM.
3.3.3. OtkaszaTb KnuneHTy B 3akmodeHnn Jorosopa KbO, [JoroBopa 6aHKOBCKOM yCyri (3a UCKIIOYEHNEM
HoroBopa 6aHKOBCKOro cyeTa 1 Jorosopa 6aHKOBCKOIro BK1aA4a), a TaKKe B COBEPLIEHNN OnepaLumn, B TOM
yucne B COBEpPWEHUM ONepaumn Ha OCHOBaHUW pacrnopseHma HKnueHta, B COOTBETCTBUM C
3aKoHOOaTeNbCTBOM Poccuiickon ®eaepauin o NpOoTUBOAENCTBAN Neranusauny (OTMbeIBaHUIO) AOX04,0B,
MOAYYEHHbIX MPECTYMHBIM MYyTEM, U GUHAHCUPOBAHUIO TEPPOPU3MA U 3aKOHOAATENBCTBOM POCCUNCKON
Pepepaunm 0 BANKTHOM PErYyTMPOBAHUN W BATIKOTHOM KOHTPOME, @ TAKKE B UHbIX CyYasax, YCTAHOBNEHHbIX
oBWMMK YyCNOBUAMN NMPenoCcTaBNeHnsa COOTBETCTBYOWWX YCIYT, YKa3aHHbIX B [punoxerHnax K [Npasuniam.
3.3.4. BBOOWTb OrpaHMYEHNs UAW NONMHOCTBIO NPEKPATUTL NPeaocTaBneHne KnmueHTy ycnyr no [Jorosopy
B C/lydae BbIIBIEHMA MOMbITOK CKAHMPOBAHWA, aTak MHGOPMAUMOHHBIX pecypcoB baHka, KoMmnpomeTtauun
AYTEHTUDUKALIMOHHBIX OAHHBIX, @ TAKXKE NHbIX NPU3HAKOB HapyLleHusa 6€30NacHOCTU C NCNOb30BAHUEM
MPOrpaMMHO-annapaTHbIX cpencTs KnmnenTa.

3.4. HKnwueHT Bnpase:
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3.4.1. B noboli MOMEHT pacTOprHyTb [1OroBop KOMMIIEKCHOrO 6GaHKOBCKOro OBCMYXUBaHUA, WU/1Un
Horosop 6aHKkoBcKkon ycnyru. [pn 3ToM [OroBop OaHKOBCKOW YCNyrm pacTopraeTtcsa B MNOpAAKE,
NpenycMOTREHHOM TaKMM AOrOBOPOM, NMHO B COOTBETCTBUM C 3aKOHO4ATENBCTBOM PO.

3.4.2. B cnyyae HeobxoguMOCTU NOAy4YaTb Ha OCHOBAHUM MWUCbMEHHOrO 3anpoca AOMONHUTESNbHbINA
sk3eMnnap Jdorosopa KBO Ha 6yMaHOM HOoCUTENE.

3.4.3. YctaHaBnusatb MuMuTbl B Cucteme B0 nyTéM 3an0nHEHNA CneuuanbHon GOpMbl HA YCTAHOBIEHNE
ANMUTOB.

4.1. Bce cnopbl, BO3HUKAKWMWE B MNpOUECCE WUCNONHEeHMA [JOroBopa KOMMMAEKCHOr0 ©HaHKOBCKOIo
obcnywumeaHnna, 6yayt paccMmaTpmBatecAa CTOPOHAMU MNYTEM NEPErOBOPOB B LENAX BbIpabOoTKY
B3aVIMOMPUEMIEMOrO PeLlEeHNA.

HeyperynupoBaHHble CNOopbl MEpenardTcsa B CyA Ha PacCMOTPEHME, B COOTBETCTBUM C OEACTBYKOLUM
3aKOHOAaTENBCTBOM Poccunckon Peaepaunm n ¢ npaBunaMm NoaBeaOMCTBEHHOCTU U MOACYOHOCTHA.

4.2, 3aknwdeHne JJoroBopa BGaHKOBCKOM YCAYrn CBUAOETENLCTBYET O TOM, YTO KNMEHTY A0 3aKAKYEHNA
3T0ro [loroeopa MnMpenocTaBneHa BCA MOMHaaA U uUcuyepnsiBatowas MHHGOPMALUMA O COOTBETCTBYHOLLEN
HaHKOBCKOWM ycnyre, a ycnosus [Jorosopa 6aHKOBCKOM YCAYIn, B CITy4ae €ro 3aKkYeHns — COrnacoBaHbl
KnneHntom.
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K [NpaBniaM KOMMNIEKCHOrO BaHKOBCKOI O
06CNYyHNBAHNA GUINYECKUX NLY,
B AO bank CuHapa Bepcuna 10.2

OBLUNME YCJIOBUA OTKPbITUA, BEAEHNA N 3AKPbITUA BAHKOBCKUX CHETOB
OUN3NYHECKUX JINL, B AO BAHK CUHAPA

1. O6wue nonoweHun
1.1. Hactoswme O6uwme ycnoBmA YCTAHABAMBAKT B  PaAMKaX KOMMMNEKCHOro OAaHKOBCKOro
obCnyRMBaHMA oBWNI eanHbIn MOPAAOK 3aKudeHna [orosopa 6aHKOBCKOrO CYeTa, OTKPbITUA,
obcnywumBaHna 1 3akpbiTua CueTa, NOPAOOK MPUEMA U 334YNCNEHUA OEHEWHbIX CPeacTB Ha Cuer,
OCYLECTBEHNA NEPEBOOOB AEHEKHbBIX CPEACTB N PEFYANPYKOT OTHOLWEHWS, BO3HUKAKLWNE B CBA3N C
53TUM Meway KnneHtoM n BbaHkoM. BaHK MOXeT OCyWEeCcTBAATb 3akodeHne [Jorosopa HAHKOBCKOro
cyeTa ¢ ucnone3oBaHneM OUHAHCOBOM MNaTHOPMbI, B Cydae ecnu KNneHT ABNAEeTCA ee y4aCTHUKOM.
Mpu 3akmudeHun [orosopa OAHKOBCKOrO CUeTa ¢ ucnonb3oBaHmeM PUHAHCOBON MNaTGOPMEI,
naeHTndukauma KnmeHta ocywectenaetrca GuHaHcoBon nnatdopmon. Obuwime ycnosua ABAAKOTCH
eaVHbIMK ANnA BCeX KMneHToB, 3akmounBwnx [JoroBop 6aHKOBCKOro cueTta B nepnog aenctansa O6umx
yCNOBWUIA B AA@HHON peaaxkuunn.
1.2. OcHoBaHneM ana OTKpbITUA CuyeTa ABAAETCA 3aKAYEHHbIN [JoroBop 6aHKOBCKOrO cyeta. B
nepmnopn ero AencTeua baHK NPUHMMAET 1 334NCNAET nocTynawwme Ha CUeT OeHeXHble CpencTea,
BbIMOMTHAET pPAacnopsyeHnsa KnneHTa O MepeyuncneHnnm n Bblgade OEeHEeHbIX cpeacts co CueTa,
OCYLWECTBAAET CNUCAHNE [OEHEXHbIX CcpenctBs c¢o Cueta KnmeHTa Ha OCHOBAHUM UHKACCOBbIX
NOPYYEHNA N/UNK NNATEXHbIX TPeBOBaHWA, ONNaYnBaeMbIX, B TOM YNCIIE C 3apaHee AaHHbIM aKLENToM,
a TaKKEe COBEPLUAET MHbIE ONEpaLVn B COOTBETCTBUM C yCNnoBusaMn [orosopa HaHKOBCKOroO CYeETa, a
KnueHT onnavmBaeT ycnyru baHka no COBEPLWEHMIO 3TUX ONepaLnia.
1.3. Onepaunn no Cuety npounsBogAatca baHkoM B BantoTe CueTa Ha OCHOBaHUM PacnopaweHus
KnueHTta, a Takke 6e3 ero pacnopseHus B COOTBETCTBUN C AENCTBYKLWMM 3aKOHOOATENLCTBOM
Poccuiickonn ®Pepepaunn n/unn dorosopoM 6aHKOBCKOrO cueta. Bamota Cueta yKasbiBaeTcA B
3aasneHunn. Onepaunn No CUYETY COBEPWAKDTCA B paMKax GOPM HaNUYHbIX N BE3HANNYHbIX PACYETOB,
NpenycMOTPREHHbIX 3aKOHOOATENbCTBOM, HOPMaTMBHBIMU  akTaMu bBbaHka Poccuwn, [LoroBopom
6aHKOBCKOro cueTa, Tapndamn baHka.
1.4. PacnopskeHnsa KnneHta AOMKHBI COOEPHATb BCE PEKBU3UTHI, AOCTATOYHBIE OJ1 COBEPLLIEHUS
onepauni no Cuety. Onepaunn coBepwarTca 6e3 pacnopaeHna KnneHTa, No peweHnto cyaa, NHbIX
OPraHoB W AL, B CAYYafAx, YCTAHOBMAEHHbIX OENCTBYIOUWMM 3aKOHOOATENLCTBOM PO, [1oroBopom
HaHKOBCKOI0 CYeTa, NEPEUNCIEHNE AEHEKHbBIX CPeacTB ¢o CueTa Npon3BOAUTCA B 9TUX Cydasax Ha
OCHOBaHWNN NHKACCOBbLIX MOPYYEHWUIA, MAATEXHbBIX TPEBOBAHWNIA.
1.5. OnnaTta pacyeTHbIX AOKYMEHTOB U BblAa4a HaNVMYHbIX JEHEXHBIX CREACTB NMPON3BOANTCA BaHKOM
B Npefenax cpencrs, MMewwmxca Ha CueTte KnmeHTa Ha Havyano OnepauuCHHOro OHA, C YYETOM
NOCTYNMAEHNA CPeAcTB B TEYEHWE [AaHHOrO OMEPaLMOHHOro AHA W/ WK B nNpegenax CyMMbl
oBepapadTa, eCnM OH NPeaoCTaBlEH.
1.6. BaHK He onNpemenaeT U He KOHTPONUPYET HanpaBfeHUA WCMONb30BAHUA [AEHEWHbIX CPEACTB
KnueHTa, He YCTaHaBNVBAET OrpaHnYeHnin NpaB KnrueHTa no pacnopsmeHntd AEHEXHBIMU CPeacTBaMU,
HaxogAwmMMMuca Ha CueTe, 33 WUCKIKYEHUEM  CNydaeB, MPEayCMOTPEHHBIX  AEACTBYIOWNM
3aKOHOAATENBCTBOM P®, B TOM 4ncne 3aKoHOAAaTenbCcTBOM PO 0 MpOTMBOAENCTBUN Neranmaaummn
(OTMBbIBAHUWIO)  O0XOA0B, MOJIYYEHHBIX TMPECTYNHBIM NyTeM, W  PUHAHCUPOBAHWIO TEPPOPU3MA,
BHYTPEHHUMW HOPMATUBHbBIMIN AOKYMEHTAMW baHKa, MPUHATBIMU Ha OCHOBAHNK 3aKOHOd4aTenbcTea PO
1 HOpPMaTUBHbIX aKTOB BaHka Poccun, n JoroBopoM 6aHKOBCKOIO CUETA.
1.6.1. B OTHOWEHNN Ka¥Ooroe noCTYNUBLUErO pPacnopaXeHunAa HnmeHta unm TpeTbero avua B
3MEKTPOHHOM BUAE UNU Ha OByMawHOM HocuTene, baHKOM nNpoBOAATCA MPOLEAyPbl MPUEMA K
NCMONHEHNKD. HezaMeonnTenbHO MNOCAe  NOCTYMIEHUA  pacnopsweHus, BaHKoM npoBoauUTCH
npouenypa nepBuYHON 06paBoTknm 1 nNpoBepkn. [lpy MNONOMUTENBEHOM pe3ynbTaTe MpoLUeaypbl
MEPBUYHON 0BPAaBOTKN 1 MPOBEPKN, PACNOpPMKeHNe KNneHTa nnmn TpeTbero nuua nepegaetca baHkoM
0715 BBIMONHEHNA CMEAYUNX MPOLLEaYP NPUEMa K UCNOHEHWIO PACNOPFXKEHWA, MPEAYCMOTREHHbIE
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HOpMaTUBHBIMU akTaMu banka Poccun. Tpyn OTPULATENBHOM pPE3YNbTaTe MPOLUEnypPbl NEPBUYHON
06paboTKM N MPOBEPKU PACHOPAKEHNA B 3MEKTPOHHOM BUAE, OpYyrue npougaypbl npueMa K
WNCMONHEHNKD pacnopsweHna BaHKOM He BbINOMHAKTCA, BaHK HEe MNpUHMMAaeT pacnopsKeHne K
WCMONHEHNKD U HaNpaB/saeT OTNPAaBUTENKO PaChOpPAMEHNA YBEAOMIIEHNE B 3MEKTPOHHOM Buae 06
AHHYIMPOBaAHUN  PACMOPSWEHUA ¢ yKasaHmeMm  uHbopMauun, no3BONAKWEN  OTNPaBUTENO
PacnoOPIKEHNA NOEHTUGULIMPOBATE AHHYNMPYEMOE PACTOPKEHNE, AATY €r0 aHHYNVMPOBAHWSA, @ TAKKE
MPUYNHY aHHYTMPOBAHUSA, KOTOPAA MOMET ObiTb YKA3aHa B BUAE KOAA, YCTAHOBNEHHOrO BaHKoM u
OOBEAEHHOMO OO0 CBEAEHVA OTNRaBUTENA pacnopsmKeHusa. YBEOOM/IEHNE B SNEKTPOHHOM BUAE
HaMpaBnAETCA B 3MEKTPOHHOM BUAE C uUcnone3oBaHneM Cuctembl JBO He nosgHee pabodero gHA,
CNeaywuwero 3a AHEM nocTynneHus B bank pacnopsweHua. [pu OTpuUATENBHOM pelynbTaTe
BbIMOSTHEHWA NPOLEAYPLl NEPBUYHON 0BPabOTKN N NPOBEPKN PACAOPAXKEHNA HA BYMAXKHOM HOCUTENE,
VHbIE MPOLEAYPbl MPUEMA K UCMOMHEHWIO TAKOMO pacnopmKeHna BaHKOM He BbINOAHAKTCA, baHk He
MPUHUMAET PACMNOPSAMEHNE K WCMOMHEHVIO N BO3BPALLAET €ro OTNPAaBUTENO PaChOpPAKEHNA ¢
MPOCTaBNEHNEM OaThbl BO3Bparta, OTMETKM baHka O nmpuumHe BO3Bpata, wraMna banka u mognmucw
YMOAHOMOYEHHOrO nua baHka ¢ MCNONb30BAHUEM MOYTOBOW CBA3W, NGO MyTEM BPYyYEHUA
COOTBETCTBYKLLEO YBEAOMIEHNA B MoApa3aeneHnn baHka, OCywecTBABLIEM BbIMOAIHEHNE MPOLEAYP
MPUEMA K UCMOMHEHWIO 1 BO3BPAT PACMOPSIKEHNS.

O NONOXUTENBHOrO PE3YNbTaTa 3aBEPLIEHNA MPOLLEAYPbl MEPBUYHON 0OPabOTK N MPOBEPKN
PaCcnOPKEHNA, NOCTYNUBLIErO Ha BYMAXXHOM HOCUTENE NN B 9NEKTPOHHOM BUAE, PACMOPAKEHNE HE
CUMTAETCA NOCTYNUBLINM B BaHK.

1.7. BaHk BMpaBe nNpu NpPoBEASHUN NPOUEOYPbl MEPBUYHON 0BpabOoTKM 1 NPOBEPKN PacnopseHuns
KnneHTa unn TpeTbero nuua, He NPUHATL/ BO3BPaTUTL 6€3 UCMOMHEHNA paCYEeTHbIE AOKYMEHTHI MO
onepauunm no Cu€Ty B CBA3W € peanm3aunen KoHTpareHtamMm bBbaHka MnonuTuKM NPUMEHEHUS
CAHKLMNOHHbIX OrpaHNYEHUNIA APYIUX FOCY0apCTB / MEXIOCY4aPCTBEHHbIX 0O bEANHEHNA B OTHOLWEHWI
Banka, KnueHTa, ero KnneHToB/KOHTpareHToB, Poccurickon ®egepaumn, n/mnmn ecnn y banka nmetrotcs
0,0CTaTOuYHblE OCHOBAHWUA NonaraTb, YTo onepauns no CueTy He 6yaeT ncnosnHeHa / 6yaet ocTaHOB/EHA
KOHTpareHTaMu baHka, B TOM 4ncnie MHOCTPAHHBIM DaHKOM, B KOTOPOM OTKPBLIT KOPPECMNOHAEHTCKININA
cueT baHka, ¢ Mcnonb30BaHMEM KOTOPOro ByAeT OCYWECTBAATLCA Onepauns uiam co CTOPOHbI ML,
KOTOPBIE  OCYLWLECTBAAKT UHGOPMALUMOHHOE  B3auMOOENCTBME. YKa3aHHble npaBuna  MoryT
MPUMEHATBLCA TaKXKe B criydae npuHAatTua Poccuinckon Penepaumein CaHKUNOHHBIX Mep, CRELManbHbIX
3KOHOMUYECKNX MEP, MEP MPUHYAUTENBHOMO XapaKTePa, B PE3YNbTATE YErO COBEPLUEHVE Onepaunin no
CueTy, KOPpPeCcnoHOEHTCKUM cyeTaM baHka CTaHyT HEBO3MOXKHBIMWU, WUAW peann3aums Takux Mep
CYLIECTBEHHO 3aTPYAHUT NPOBEAEHNE OMepauunii;

1.8. KnneHT 06A3yeTCA [0 HampaBneHUa pPacnopsMeHnsa O COoBepweHun onepaunin no Cuety
OCYLECTBAATE MPOBEPKY TAKOr0 PACNOPFKEHUA Ha MPeAMeT BO3MOMWHOCTU MPUMEHEHUS K HUM
CAHKLUMOHHBIX OFPaHVNYEHNA, NHbBIX OF PAHNUYNTENBHBIX, CNELUMANBHBIX NN NPUHYONTENBHBIX MEP.

1.9. baHk B paMKax MpoBeAeHVs MNpouenypbl NEPBUYHON 0OPAabOTKM N MPOBEPKU MOCTYNUBLIENO
PacnopskeHnsa KnneHTta ona yCTAHOBAEHUA CYLWECTBa onepaunn, NPOBEPKU HANMMYNA CAHKLMOHHbIX
OFpPaHNYEHNA, YCTAHOBMEHNA WHbIX OBCTOATENLCTB, BNpaBe uctpeboesate y HKraneHta n0bblE
HeobxoaMMble CBEAEHNA N AOKYMEHTHI. KMMEHT 06A3aH B TAKOM C/ydae NpeaocTaBuTb UCTPEDBOBaAHHbBIE
CBEAEHUNA N A0KYMeHTbl baHky B TedeHue 7 (Cemun) paboumx AHEN C AaTbl HanpaBleHUA TaKoro
TpeboBaHUA BaHKOM, Ha BYMaWHOM HOCUTENE U B 3NEKTPOHHOM BUAE

1.10.B cnyyae NpuUMeHEeHN CaHKLMOHHbIX OrPaHUYeHU APYrUuX rocydapcTB / MEXIOCY4apCTBEHHbIX
06beANHEHN B OTHOWeEHUN HKnneHTta, ero adpdUNMPOBaHHBLIX AL, OOMKHOCTHBIX AL, W1/1nn
COTPYAHWKOB, KnueHT 06A3aH He3aMeaNUTENBHO YBEAOMAATE 00 3TOM BaHK B MMCbMeHHON dopMe, a
TaKXe NPenocTaBuTb MNOATBEPHAAKOWNE AOKYMEHTbl NO 3anpocy baHka B cootBeTCcTBUM C n. 1.9.
HacToAwwmx MNpasun.

1.11. OCOBEHHOCT NPOBEAEHNA ONepaunini ¢ NCNonb3oBaHneM KapT, nx PeKkBU3NTOB, OCOBEHHOCTH
OTKpbITUA CueTa B Ciydae coBeplleHus no CUeTy onepaunini ¢ MCrnonb3oBaHMEM KapT, CneumnanbHo
orosapueatoTcs B M.14 HacToAwmx OBWMX YCNOBUIA,

1.12.OTKpbITNE cneumanbHbiX DAaHKOBCKUX CHETOB HE ABAAETCA NpeaMeToM [Jorosopa HaHKOBCKOro
CcyeTa 1 NPOV3BOAUTCA B COOTBETCTBUM C OPYIVMU A0rOBOPAMN BAHKOBCKOMO CHeETa.

1.13.B OTHOWEHNN NHOCTPAHHbBIX FPawaaH 1 nuuy, 6e3 rpamgaHCcTBa, CBEAEHWA O KOTOPbIX BKIKOYEHEI B
PeecTp KOHTpONMPyeMbIX NuL, (pasMellaeTca Ha obuLManbHOM caTe MUHUCTEPCTBA BHYTPEHHUX AEN
Pocculickon ®eaepaummn), HE3aBUCUMO OT Hanuumsa cTatyca KnneHTa, baHky 3anpeuwaeTca OTKpbITUE
OAHKOBCKNX CYETOB N OCYLLECTBNEHNE NHBbIX BAHKOBCKUX ONepauuni ¢ y4aCTUEM TAKUX UMHOCTPAHHbIX
rpaxaaH v g, 6e3 rpamaaHcTBa, 3a UCKIIYEHNEM NEPEBOAOB AEHEKHBIX CPEACTB B LLEIAX yNnathl
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06A3aTENbHbIX MNATEWEN, YCTAHOBAEHHbIX 3aKOHOAATENLCTBOM Poccuiickon deaepaunn, a Takwke
MEPEBOOOB OEHEXHbIX CPEACTB HA CYETA TAKUX WHOCTRAHHbBIX FRaXaaH v nuu 6e3 rpagaHcTBa u
BbIAAYM HaTUYHbIX AEHEXHbBIX CPEACTB B CYMME He Bonee 30 Thicady pybnen B mecaL,

2. 3akniouyeHne [loroBopa 6aHKOBCKOIO cyeTa, oTKpbiTne CueTta
2.1. Ona 3aknodeHna [orosopa 6aHKOBCKOro cUeTa 1 OTKPbITUA CueTa KnueHT obpawaetca B baHK ¢
NoANMNCAHHBIM KINEHTOM 3afBAEHNEM O 3aKOHEHUN [1orosopa HAHKOBCKOrO cUeTa 1 06 OTKPLITUN
CueTta no popme baHKa. 3aknroyeHne [Joroeopa 6aHKOBCKOMO cHeTa ¢ UCNONb30BaHMEM PUHAHCOBOWA
nnatgopMbl OCYLLECTBAAETCA HA OCHOBAHUIW 3aABMEHNA O NPUCOEONHEHNN K MPABUIaM KOMMAEKCHOMO
BaHKOBCKOro oBcnywunBaHnA 1 NpeaocTaBnenHua ycnyr no dopme baHka. 8 OTKPLITUA Kawaoro
Cueta Mewnay BbaHkoM 1 KnmeHToM 3akntovaeTca [JoroBop Ha yCnoBuax, AENCTBYKOWMX HA MOMEHT
OTKpPbITUA CyeTa.
2.2. 3aABneHne MOXET 6biTb npenocTaBneHo Knmentom B NogpaspeneHne baHka B 9NEKTPOHHOM
Buge: dyepes Cuctemy OBO nam ¢ ncnonb3oBaHMeM TenedoHHOM CBA3WM Unu 4vepe3 PrHAHCOBYH
nnatdoopmy. B cnyyae nogadm 3aasneHna ¢ ncnonb3osaHneM Cuctemol ABO nam ¢ ncnonb3oBaHneM
TenedoHHOM ¢cBA3N nnm OUHAHCOBOM NMAaTtGopPMel, 3aABNEHNE N YBEAOMIEHVE O NoAydeHUn O6Lmnx
yCnoBui NMOANUCLIBAKOTCA OENCTBYIOWEN 3MNEKTPOHHOW NOANUCBIKD WAW COrnacOBaHHbIM C BaHKOM
VIHBIM aHanoroM COHBCTBEHHOPYYHON Noanncn KnnenTa.
2.3. JJoroBop 6aHKOBCKOIro cYeTa CUNTAETCA 3aKTOUYEHHBIM B MNCbMEHHON GOpMe C AaThbl NOAYyYEHNSR
KnueHtoM ak3eMniapa 3afABneHua ¢ NOAMUCBKY YNOMHOMOUYEHHOro nmua baHka Ha OyMawHOM
HocuTene, Nnbo yBEAOMNEHNA C NCMoNb3oBaHNeEM Cnctembl ABO ¢ 3NeKTPOHHON NoaAnncebo baHka nnn
HaANUCbK «V/ICAOAHEHO», MNUM € UCMOAB30BAHUEM TeNehOHHOW CBA3SW UIU C WCMNONb30OBAHUEM
PuHaHcoBOM NNaTGopPMbl, U cocTOUT N3 3anasneHns, Obwmx ycnoeuil, Tapudoe BaHka. BaHK OTKpbIBAET
Knnenty CueT B BanOTE, YKA3aHHOM B 3afABNeHUN, He NO3aHee paboyero aHA, Cneayrwero 3a AHEM
noctynneHns B baHk 3aABneHna u npenocTtaBneHna KamnMeHToM B BaHK BCEX [OOKYMEHTOB,
NpenycMOTPREHHbIX 3aKOHOAATENbCTBOM P®, yCTAHOBAEHHbLIX HOPMATUBHBIMKU AOKyMeHTaMu baHka
Poccun n BHYTpeHHUMN O0oKyMeHTaMn baHka, n JorosBopomM.
2.4. Tpn Bblgade OBWMX YCNOBUIA B 3MEKTPOHHOM Buae, O6wme ycnoBmuA pPas3MEeLLarnTca Ha
oduumanbHbix canTax baHka: www.sinara.ru, www.delo.ru, a Tapudbl BblgatoTca KaneHTty ¢
ncnonb3oBaHneM Cuctembl OBO. lNpu 310M, nonydeHne Knuentom O6wmx ycnoeui, Tapudos B
3MEKTPOHHOM  BUAE MNOATBEPWAAETCA HaMpabBneHHelM KnuneHtom Baduky no Cwucteme [1BO
YBEAOMITEHNEM, NOAMUCAHHBIM CBOEN 9NEKTPOHHOM NOANUCHIO — KOAO0M noaTBEpAEHUA. BaHK MOKeT
OCYLWECTBAATE Bblgady KnueHnty Obumx ycnosuin, Tapndos B 3NEKTPOHHOM BuAE vyeped GUHaHCOBYK
nnatdopmy.
2.5. 3aABneHne, npenocrtasnsaemoe B [logpasneneHne baHka, 0bOPMNAETCA B ABYX 3K3EMMNApPax.
YNOAHOMOYEHHEIA  nNpeactaButTens baHka npocTaBnsaeTr  COBCTBEHHOPYYHYK)  MNOAMUCH B
COOTBETCTBYOUWEM none «OTMeTkn baHka» B 06oux ak3emniapax 3aasneHuin. OQuH 9K3eMnsap ¢
NoANMUCBID  YNONTHOMOUYEHHOrC npeactaesutensa banka BpyvyaeTca HKnueHTy nong pacnucKky Ha
3K3EMMNNAPE, ocTaruemca B baHke.
Mpw nopave 3aABeHNA B BUAE 3MEKTPOHHOMO AOKYMEHTa C ucnonb3oBaHmeM Cuctemsl OBO unn
TenepoHHOM CBA3N NN ¢ NCNOAb30BaHNEM OUHAHCOBOM NNAaTHOPMbI, AOKYMEHTHI B 3NEKTPOHHOM BUAE
NOANNCBIBAKOTCA 3NEKTPOHHON NOAMUCEK KAMEHTa UM MHBIM COrNacoBAHHBEIM C BaHKOM aHanorom
COBCTBEHHOPYYHON MOANNCH.
2.6. bank yBegoMnaeT KnueHTa 0 3aknodeHunn [Jorosopa 6aHKOBCKOro cyeTa, 0 NpueMe 3aasneHns oo
aMuccum Kaptbl (B cnydae aMuccum Kaptbl), akTuBauumn KapTbl, 06 UCNOMHEHUW €ro MOpy4YeHUs Ha
MePeYNCneHne AEHEWHbIX CPEACTB HA CUET, NOCPEeACcTBOM HanpaBieHns KAneHTy ¢ nCNoib30BaHNEM
Cuctembl ABO cooTBETCTBYOWEN MHGOPMALMKY, B TOM YACNE MYTEM YBEOAOMNEHNA NO dopMe baHka,
NOAMNCAHHOM 3NEKTPOHHON NoaNVCO BaHKa, nnm ¢ NPOCTaBNeHNEM B YBEAOMMAEHUN B 3NIEKTPOHHOM
BUAE OTMETKIN «/ICMONHEHO», C YKA3aHNEM OaThl U BPEMEHW HANPABAEHUSA YBEAOMIEHNS.

KnneHT, HanpaBnaa baHKy 3aABneHne, NpuH1UMaeT Ha ceba obalaTtenbsCcTBa NO NCMOMb30BAHUKD
CueTa, ycTaHOBNEHHbIE OBWMMKY YCNOBUAMUA.

3. O6asaHHocTM CTOPOH
3.1. KnueHT o6asyercna:

3.1.1. Cobnrwgatb TpeboBaHNA BaHKa Npy NCNONHEHUKW NPaB N 06A3aHHOCTEN NO [JOroBopy.

3.1.2. MNpwn 3akn4veHun Jorosopa nonyunte Obuime ycnosuma nndo Ha ByMarHOM HocuTene, Nubo
Ha odunumanbHbix canTax baHka: www.sinara.ru, www.delo.ru, nn6o ¢ ncnonb3oBaHneMm GUHAHCOBOWA
nnatgopmbl, MNPeacTaBMB baHKy [OOKAa3aTenbCTBO TaKOro MNOMAyYEHUA YCAOBUN, BbIDAKEHHOE
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nocCpencTBOM YBEOOMNEHUA BaHka o Mony4YeHuun, ¢ WUCMOMABb30BAHUEM  COBCTBEHHOPYYHOW WM
SNEKTROHHON MoANNCH.

3.1.3. CoBepwaTb onepaunn no CyeTy B COOTBETCTBUN C 3aKOHOAATENLCTBOM PO, ncxona n3
OOCTYMHOIO OoCTaTKa AEHEMHbIX CpeAcTB Ha CueTe 1 B Npeaenax ycTtaHoBMAeHHbIX JInMuToB KapThl (B
cnyydae ee aMuccum baHkoM no otaensHoMy 3aaeneHnto KnveHTa).

3.1.4. PacnopsasaTbCA AEHEXHbIMU CPeaCcTBaMU, HaxoOoawMMnca Ha CueTe, B COOTBETCTBUU C
TpeboBaHNAMN OENCTBYHOWErO 3aKkoHogatenbcTBa Poccuiickon @degepaunn, B TOM  4ducne
3aKOHOOATENBCTBA O BANKOTHOM PErYNPOBAHUN N BaMKOTHOM KOHTPOSE, HOPMATMBHBIX aKToOB baHka
Poccun n lorosopa.

3.1.5. ObecneunBate NpPaBUIbHOE ODOPMNEHNE AOKYMEHTOB, HEOBXOAUMbBIX ANA COBEPWEHUA
onepaunin No CueTy B COOTBETCTBUN C AENCTBYOWNUM 3aKOHOA4ATENBCTBOM Poccuinckon Pegepauun,
HOpPMaTUBHbBIMK akTaMu banka Poccun n TpeboBaHusaMn banka.

3.1.6. CBOEBPEMEHHO NPEAOCTaBAATE B BaHK OOKYMEHTbI 1 MHbOPMALNKD, HEODXOAMMBIE BaHKy
071 OCYWECTBAEHUA CBOWMX (YHKUUIA, MPOBEPKU COOTBETCTBUA MNPOBOAMMbIX onepauuin no Cuety
TpebOBaAHUAM OENCTBYIOULErO 3aKOHOAATENbCTBA Poccuiickon depepaumm U HOPMATUBHbBIX aKTOB
BaHka Poccun, a Takke Ana ocywecTBNeHna BaHKOM KOHTPONbHbIX GYHKLUNA, BO3MTOMEHHbBIX HA HEro
3aKOHOAAaTENbCTBOM Poccuinckon ®eaepaunm n HOPMaTUBHLIMU aKTamMu bBaHka Poccun, B TOM yncne
3aKoHodaTenbCcTBOM P® o npotmBoAelcTBUN nerann3auun (OTMbIBAHWIO) O0XOA0B, MOMYYEHHbIX
MPECTYNHbIM NyTeM, 1 GUHAHCUPOBAHNKD TEPPOPU3MA.

3.1.7. Cobmopate npaBuia BOe3HanMuHbIX — PACYeTOB, MPenyCMOTPEHHbIE  OENCTBYHOWMM
3aKoHOAaTensCcTBOM PO.

3.1.8. MNpon3BognTbL onnaTty yCcnyr n onepauuin baHKa, OCyWeCTBAAEMbIX B COOTBETCTBUM C
ycnosuaMn [lorosopa n Tapudamm baHka, B MOPAOKE, pa3Mepe N CPOKU, YCTAaHOBAEHHbIE Tapudamn
BaHka, 0eNCTBYOWMMN Ha OaTy COBEPLWIEHNA COOTBETCTBYIOLLEN onepauumn, cobnoaaTth CBOM Npasa n
06A3aHHOCTM MO JOorosopy.

3.1.9. Bosepauw,atb baHKy ownbOYHO 3a4NCNEHHbIE HA CUYET OEHEKHbIE CPEACTBRA.

3.1.10. Ocywectenate no CueTy TOABKO Te&  onepauun, KOTopbleé HE  CBA3aHbl ¢
NpeanpUHUMATENBCKON OEATENbHOCTLIO. K MpeanpuHMMATENBCKON OEATENbHOCTU HE OTHOCUTCH
OEATENbHOCTE KNNEHTOB — MNATENbLMKOB HANOra Ha NpodecCuOHanbHbIN OOX0M4, OCYLLECTBNAEMAnR
VMW B pPaMKax NPUMEHEHUS UMW CAELMANBHOIC HANOrOBOro pexmnMa «Hanor Ha NpodeccnoHaneHbIN
0oxon».

3.1.11.HezamMennuTenbHO NpenocTasnate B baHk  Hagnewawum o06pas3oM  0bOPMNEHHBIE
OOKYMEHTbBI, CBUAETENLCTBYOWME 06 N3MEHEHNAX, B TOM YNCNE, CBA3AHHbLIX C U3MEHEHNEM adpeca
MecTa »WUTenbcTBa (pernctpaummn) nnu Mecta npeboiBaHua. O6 M3MeHeHUN HoMepa MOBUIBHOro
TenedoHa, coobueHHoro KnmeHToM npu  3akadeHun [1oroBopa KOMMAEKCHOrO HaHKOBCKOro
obCnymBaHnA, a Takke ob yTpaTe WM 3aMEHE AOKYMEHTA, YAOCTOBEPAKULErO NMUYHOCTb, KAneHT
06A3aH coobuwate B baHK HeE3aMenMTENbHO. HEBLINOMHEHNE TaKolW 0BA3AHHOCTU B OFOBOPEHHbLIE
CPOKW, B CAy4Yae UCNOMb30BAHUA 21EKTPOHHBIX CPEACTB MMATEWA, ABMAETCA HAPYLWEHWEM NOPAOKA
NCMONb30BAHNA  2MEKTPOHHOrO CPEeacTBa MNATEWAE, W OCHOBAHMEM A8 MNPUOCTAHOBAEHWSA
NCMONb30BaHNA BCEX NPEAOCTaBNEHHbBIX KINEHTY 3MEKTPOHHBIX CPEACTB NiaTewa O/ COBEPLLIEHUS
onepaunin Nno CUeTy.

3.2. baHk o6a3yeTca:

3.2.1. lpw oTCYTCTBUK B BaHKE peleHnin ynoaHOMOYEHHbIX OPraHOB, MPENATCTBY WX OTKPBITUID
Cuerta, OTKpbITb CHeT Npn Hannuum B baHke mognucaHHoOro KnneHtom 3aABneHuns, yBEAOMAEHUSA O
nonydeHnn OBwmx ycnosuin (no Cuctemam OBO, ecnu oHW ncnone3ytotca nnbo dYepes GUHaAHCOBYIO
nnaTdopMy, B cnydae ecnu KNneHT ABNAETCA €€ YY4aCTHUKOM), @ TaKKE BCEX HEOBXOAMMbIX HaANeXallle
OQOPMAEHHbIX OOKYMEHTOB ANA OTKPbITUA CUETa, MepeyveHb KOTOPbIX yCTaHaBnuBaeTca BaHKOM B
COOTBETCTBUU C TpeboBaHMAMU AENCTBYKOWEro 3akoHoaaTenscTBa PO®. llepeyeHb AOKYMEHTOB,
nopagoK  ux  odopmMneHusa onpenensetca bBaHKkoM B COOTBETCTBMM € AEACTBYHOWAM
3aKOHOAaTeNbCTBOM Poccuinckon Pepepaunn, B TOM 4YMCIE HOPpMaTUBHBIMU akTamun BaHka Poccun,
YCTAHOBNEHHBLIMU B COOTBETCTBUWN C HUMKN BAHKOBCKUMK NpaBuiaMun.

3.2.2. 3a4ncnATb OEHEMHbIE CPEAcTBa, noctynarvowme Ha CueT, BblAaBaTb WAW MEPEYNCNATb
OeHewHble cpeacTBa co CueTa No pacnopsx»eHuto KnveHTta (B ciiydae NpaBOMEPHOro UCNOMb30BaHWA
3NEKTPOHHOIO CpeAcTBa niaTemsa), CrnchbiBaTh AeHEWHble cpeacTBa 6e3 pacnopsameHuns KnneHTa,
BbIMOMTHATE UHBLIE OMEpauun, KOTOPbIE MPEAYCMOTPEHbI [1OroBOPOM, WHBIMU OO0rOBOPAMU MEWAY
BaHkoM 1 KnueHTomMm, a Takke Tapudamm baHKka.
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3.2.3. MNpuceontb CueTy KnameHTa HOMep, onpeaenseMbin BaHKOM B COOTBETCTBUM C
HOpMaTMBHbIMN akTamn banka Poccun.

3.2.4. MNpoun3eoanTb onepaunmn no CueTy B BantoTe CUeTa No pacnopsaXeHunto KnneHTa, B TOM Yncne
¢ ncnonb3osaHveM Kaptel KnueHta unu [epwaTtenel, a Takwe 6e3 ero pacnopsxeHNa B COOTBETCTBUN
C OelCTBYOLW MM 3aKoHO4aTeNbCTBOM Pocculickol ®eagepaunn n/nnv [1oroBopom.

3.2.5. BbigaBaTb Beinuckn ns Cyeta n npunoKeHna K HAM.,

3.2.6. CocTaBnATe U MNOANUCBLIBATE PACYETHbIE AOKYMEHTbI, HEOOXOAMMBbIE ANA COBEPLWEHUA
onepaunint no CUeTy Mo pacnopmweHno KIneHTa, NCKIUYNTENBHO Ha8 OCHOBAHUWN €ro 3aABMEHUA MO
dOpME, YCTAHOBEHHOM BaHKOM.

3.2.7. CoBepwaTb onepaunn no pacnopamMeHnto KnmeHta npu yCcnoBuu yKasaHua KAWEHTOM B
3afABAEHVN AAHHbIX, AOCTATOYHbIX A/ COCTABNEHNA PACUETHBLIX JOKYMEHTOB BaHKOM.

3.2.8. XpaHunTtb TarHy Cueta KnueHta. Cnpaskn no CueTy 1 onepaumamM KnneHTa npenocTaBinTb
TONIbKO CaMOMy KrmneHTy, a TPETbUM ANLAM — UCKIKUUTENBHO ¢ cornacma KnnenTta nubo B Cnyyasx,
NpenyCcMOTREHHbBIX OEACTBYIOUMM 3aKOHO4ATENBCTBOM PO.

3.2.9. 10 NNCbMEHHOMY 3anpocy KameHTa MHPOPMUPOBATb e€ro 06 WUCMOMHEHNWN PaCUYETHOro
OOKYMEHTA, COCTaBMIEHHOrO0 HA OCHOBaHUW 3aABneHua KnueHTa, O MPUOCTaHOBAEHMN MPUEMA K
ncnonHeHnto PacnopswerHnsa KnneHTa unn ob oTkase B NpoBeAeHNN onepauun/noBTOPHON onepaumu,
NyTeEM Nepenadm eMmy UHGOPMAaUMOHHOMO MMCbMa B NOApa3feneHun baHka, B KOTOPOM 3aK/KOYEH
Horosop, 6o npw ncnonHeHnn Pacnopsamenna KnneHTa B 3N1EKTPOHHOM Buage — no Cucteme OBO,
NCMONb3YyEMOM ANA 3NEKTPOHHOIO AOKYMEHTOoOopoTa Meway Knuentom u BaHkoM, ecnu gadHHas
ycnyra npegoctaBnaetca banHkoM KnueHnTy, nnbo nocpeacTBOM HanpasnaeHua KnaneHty PUSH-
yBegoOMNeHna/SMS-coobuerHna n/unm rHbIM - CcrnocoboM, npeaycMoTpeHHbiM [orosopom KBO,
JoroBopoM o NpenocTaBAeHNn HAHKOBCKOW YCyrn.

3.2.10. 3auncnaTtbe OEHEWHbIE CPEeacTBa, NnocTynatuwme Ha CuyeT, eCnu UMHOE He YCTaHOBMEHO
Horosopom/Tapudamu, BblgaBaTb UMK NMEPEUNCIIATL AEHEWHbIE cpeacTBa co CyeTa, B TOM yucre no
pacnopmKeHno KnnenTa, cnucbiBatbh OEHEXHbIE cpeacTsa 6e3 pacnopsweHna KnueHTa, BbiNoHATE
VHbIE OMepauun, KOTopble NpPenyCcMoTpeHbl [OrOBOPOM, WHBIMW A0rOBOpaMu Meway baHkoMm n
KnueHtomM, a Takke Tapudamu BaHka. OTKa3aTb B 3a4UCNEHUN OEHEWHBIX CPREACTB, B TOM YUCNE
noctynawwmx Ha CueT KnneHTa OT WPUOUYECKUX MWL, NHAMBUAYANbHbIX MPpeanpuHuMaTenen,
ONBNYECKUX NUL, B CBA3M C 3aKpbiTMeM 6aHKOBCKOMO cyeta B baHke wnnm nHOM KpeauTHON
opraHmzaumm, B CyMMax, 3HAYUTENbHO MPEBLIWAWNX UAN COMOCTaBMMbIX C CyMMaMu paHee (3a
nocneaHne 6 MeCALEB) NPOBEAEHHbIX Onepauunii, HanMYMmM MHGOPMaLIMN O COBEPLLIEHNN NAATENbLINKOM
onepaunit, B OTHOWEHUW KOTOPRbIX BO3HUKAN MNOAO3PEHUA, UTO OHU OCYWECTBAAKTCA B LLEMAX
nerann3aumn  (OTMbIBAHWA) O0X0A0B, MOMYYEHHbIX TMPECTYMHBIM MyTeM, W  GUHAHCUPOBAHUA
TeppopuaMa. [lonoskeHna HacToAwero absaua He NPUMEHRAKTCA B CNyYae Hannuua OEeNCTBYHOLLNX
TpebOBaHNA, NpPeabABNEHHBIX K CUeTy, CBAS3AHHbLIX C YMNNaTtol HanoroB 1 COOPOB, TAMOMEHHBIX
nnarexen, CTPaxoBblX B3HOCOB B (DOHAO, MEHCUOHHOrO U COUMANbHOrO CTPaxoBaHus PoOCCUMNCKOM
®egepaunn, GegepanbHblil doHO 06A3aTENBHOIO MEONLNHCKONO CTPAX0BAaHUA N NHbIX 06A3aTENbHbIX
nnaTtexen B BHOAMETHYIO cucTemMy Poccuiickon depepauinn, yCTAaHOBEHHbBIX 3aKOHOAATENbCTBOM
Poccuninckon ®epepaunu.

3.2.11. TIpnoCTaHOBUTL MPUEM K UCMONHEHNKD PacnopsaweHna KnueHta wnm 0TKasaTb B
COBEPLIEHMN ONepauumn, B Cnyyanx, NpeaycMOoTREHHbIX 3aKOHOAATENBCTBOM Poccuiickon Pepepaumn
v/vnn Jorosopom KBO [JoroBopoM 0 npeaocTaBneHnn BaHKOBCKOW YCyri.

3.2.12. VIlHdopMnpoBaTb KMeHTa 0 BO3MOXHOCTN NOATBEPKAEHNA PacnopswerHna KnneHta nan
O BO3MOHOCTUW COBepLIEHNA KANEHTOM MOBTORHOM onepauum B COOTBETCTBUN C 3aKOHOOATENBCTBOM
Poccuniickon  ®epepauun. loateepwaeHne PacnopsweHus HAMEHTOM B OAHHOM  CNyyae
ocywecTBnaerca no TpeboBaHno baHka NyTeM MNOATBEPKAEHWNA C UCMONb30BAHUEM TenepOHHON
CBA3K, 3adPUKCNPOBAHHOIO CPeacTBaMmn ayano3anncun, No HoMepy TenedoHa, CoobLLEHHOrO KAneHToM
B 3afABMEeHUN O NpucoeauHeHun K lNpasunaM, nmbo npu O6HOBAEHUU WU U3MEHEHUN CBEOEHUN O
KnveHte nam mHbIMU CcnocoBamu, yCTaHOBMAEHHbIMU BaHkoM. [OBTOpHas onepaunsa COBEpPLIaETcA
KnneHntom cnocobamn, npeaycMoTpeHHbiMn [Jorosopom KBO, [HoroBopoM © NpeaocTaBfieHun
OaHKOBCKOWM ycnyru. B cnydae HEBO3MOWHOCTU MOAYYUTb TaKWe MNOATBEPHAEHUA MO MOOBIM
OCHOBAHWAM, & TaKKE B CIyyae COBEpPLIEHNA MOBTOPHOW OMepauuin HECOrnacoBaHHeIM B [lorosope
KBO, [dorosBope © nNpegocTaBAeHMN ©GaHKOBCKOW YCAyrn, ¢nocobom, onepauma bBaHKOM He
coBepulaeTca/pacnopsaxeHne baHKOM He NPUHUMAETCA K UCMONHEHWIO,
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4. Mpaea CTOpOH
4.1. KnueHTt Bnpase:

4.1.1. PacnopaxaTbCA [OEHEXHBIMK CcpeacTteaMn, Haxogawmmmca Ha CueTe, B npeaenax
nMerwmxca Ha CueTe [OEHEWHbIX CPEeAcTB, B COOTBETCTBUM C TPeOOBAHUAMU OEACTBYIOULErO
3aKoHoAaTenbCcTBa Poccuiickonm deaepaunn, HOpMaTUBHbIX akToB banka Poccunu n [lorosopa.

4.1.2. NpepoctaBuTb  APYrOMy ULy NPaBO  PACNOPAXEHUA  OEHEXHbIMKM  CPeAcTBaMu,
HaxoaAWMMUCA Ha CYHETE, HA OCHOBAHUN OOBEPEHHOCTU.

4.1.3. lNpenoctaBuTe baHKy NpaBo Ha NEPUOOUNYECKOE MNEPEYNCNEHNE OEHEXHbIX CPencTs Cco
CueTa Ha OCHOBAHWIN 3aABIEHNA, COCTABNEHHOr0 KNMeHToM no GopMe, yCTaHOBMEHHON BaHKoM.

4.1.4. MonyyaTb B baHke no TpeboBaHuo Bbinuckn ns Cueta B BYMaHOM U/ U 3NEKTPOHHOM
BUAE, MPUOKEHNA K HUM, U3BELLEHNA BaHKa, ¢ BO3MeweHneM baHKy MOHECEHHbIX MM PacxoaoB B
COOTBETCTBUU ¢ Tapudamu.

4.15. lMpepoctaBnaTe baHKy B MUCbMEHHON GOPME CBEOEHUA O NUUAX, UMEKLWUX MPaBo, B
COOTBETCTBMN C YCAOBUAMU AOFOBOPOB, 3aK/IKOYEHHBIX UMW C  HKAMEHTOM, cnuncbiBath 6€3
pacnopsweHna KnneHTta geHexHble cpencrsa ¢o Cuerta, B NOPAAKE, YCTAHOBNEHHOM HACTOAWMMU
lNpaBunamu.

4.1.6. lMonb3oBaThCcA ANA nNpoBeacHUa onepauuint no Cuety Cuctemon OBO, npu ycnosuun
nogkmoveHns Knmenta Kk Cucteme NBO, B nopsagke, yctaHoBneHHoM [dorosopom [OBO nunbo
®uHaHcoBONM MNNaTOOPMON, NPU  YCNOBUW 3aKIdeHna JloroBopa OaHKOBCKOMO cyeTa 4epes
®OUHaAHCOBYIO NaTPopMYy.

4.1.7. ObpauwaTbca B baHK ¢ 3aABNEHUAMU U PACMIOPFKEHUAMU, B TOM YNCAE O COBEPLIEHNN
onepaunin no Cuety, MuHya Cuctembl [BO, B 9NEKTPOHHOM BUAE C UCMNOMAb30BaHNEM TenedOHHOR
CBA3W, NYTEM Mepegaydn rofocoBoOro coobuLeHNA, C UCNOMb30BaHNEM HOMeEPa TenedoHa, COOBLLEHHOTO
banky npu 3akntoueHun [Jorosopa KBO wnnu npu ero nocnenylowem N3MeHeHuw, 1 (Npu nogade
pPacnopsKeHNn O coBeplleHnn onepaunii no Cdety unu CyeTy BKaga) COrnacoBaHHbIX ¢ BbaHKOM
aHanoroB cob6CTBEHHOPYYHOI NoaNncK (KO40BbIX CMOB).

4.1.8. CoepwaTtb onepaumm no CUYETY Ha OCHOBAHUW CBOUX PACMOPTMKEHUN, COCTABNEHHBIX Ha
OYMaKHOM HOCUTENE, UKW € UCMoNb3oBaHneM CucteMm B0, a TakKe ¢ NCNONB30BaHMEM KapT nam ux
PeKkBU3NTOB, B Ccilydae ux aMuccun bankom Ha nMa KnueHTta nnn depwaTeneli (yMOAHOMOUYEHHbIX AL,
KnueHTa).

4.1.9. OT3bIBaTh AOKYMEHTHI MO NEPUOANYECKUM MEPEHNCNEHNAM AEHEWHbBIX CPEACTB co CyeTa Ha
OCHOBaHUM 3aABNEHNA, COCTaABNEHHOIO KMMEHTOM No dopMe, yCTAHOBMEHHOW BbaHkoM, yepea Cuctemy
OB0O B cooTBeTCTBUM ¢ PYKOBOACTBOM NOMBb30BaTENS.

4.1.10. OTO3BaTb pPaCYeTHbIE OOKYMEHTbLI MO COBCTBEHHBIM MEPEBOAAM HAa OCHOBAHWN 3aABAEHNA,
COCTABNEHHOIO B MPOU3BOIBEHON GOPME, C YKA3aHNEM PEKBU3NTOB, HECBXOANMBIX A1 OCYULECTBAEH A
OT3blBa, BKJIOYAA HOMEpP, [AaTy COCTaB/EHWUA, CYMMy pPACYETHOrO [OOKYMEHTa, HaWMEHOBaHne
MONy4yaTensa CpeacTB W HanpaeneHHoOro B bank cnocobamu, npenycMoTpeHHsiMn  OBwuMn
nosoxeHnaMn MNpasun.

OT3bIB pPaCUYETHBIX OOKYMEHTOB MO COOBCTBEHHBLIM MEPEBOAAM KneHTa BO3MOMEH 00 MOMEHTA
cnucaHna  BaHKOM  COOTBETCTBYKOUWEN CYMMbl MO PACYETHOMY  OOKYMeHTy KnueHta ¢
KOPPECMOHAEHTCKOro cyeta baHka nubo 00 3a4MCNEHUNA HA OTKPbITbIN B BbaHke 6aHKOBCKUI cueT
nonyyvarensa — Knnenta baHka.

4.1.11.CaMOCTOATENBHO OMAaYMBaTh yCAyrn baHKka, npon3BOOUTb MEPEYUCTEHNE OEHEMHbIX
CpencTB, NpuuMTarLWnxca baHKy No 4oroBopaM, 3aKIKOYEHHBIM C KANMEHTOM,

4.1.12. TlonyyaTb B BaHKe KOHCynbTauuu no BOMNPOCAM OCYLWECTBAEHNA PACYETOB, HAHKOBCKUNX
onepaunil, a TaKWe WHbIM BOMNPOCaM, UMEKLWNM HENOCPEACTBEHHOE OTHOWEHNE K WCMONHEHUKD
Horoeopa.

4.2. baHKk Bnpase:
4.2.1. \cnonb3oBaTb nMeWwmeca Ha CUeTe OEHEWHbIE CPEACTBA, rapaHTUpya nNpaBo HKaneHTa

6ecnpenAaTCTBEHHO PaCMOPAKATLCA STUMUN AEHEKHBIMU CPEACTBAMU.

4.2.2. lameHAaTb HoMep CueTa B CAyvyaax U B MOPAAKE, MPEAYCMOTPEHHbIX OENCTBYHOWMM
3aKoHOAaTeNsCTBOM Poccunckon Pegepaunm nnam HopMaTuUBHbIMK axktaMn banka Poccuu.

4.2.3. OTKazaTb KnneHTy B NnpoBegcHNn onepauunin no CYeTy B Cnyvae:

4.2.3.1. HamnuMA  GAKTOB, CBUAETENBCTBYOWMUX O HapyweHun KAneHTOM OeNCTBYIOULErO
3aKoHOAaTenbcTBa Poccuinckon depgepauviv, HOPMaATUBHBLIX aKTOB BaHKa Poccunin, 6aHKOBCKUX MpaBun,
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PErYNVPYIOWNX MOPAAOK ODOPMIEHNA AOKYMEHTOB, HEOOXOOUMbIX A8 COBEPLIEHUA onepauni B
COOTBETCTBUN C [JOrOBOPOM, N CPOKU NX NPELOCTaBNeHNA B baHK;

4.2.3.2. HEMpeAcTaBIeHUA KnnenTtom baHKy  OOKYMEHTOB, ABNAKWMNXCA  OCHOBAHUEM
COBEPLIAEMON OMnepaunum B CNy4vaax, YCTAHOBMAEHHbIX OENCTBYIOWMM 3aKOHOAATENLCTBOM PO n
HOPMATUBHBEIMU aKkTaMu BbaHka Poccnn, B T.4. 3aKOHOAATENBCTBOM O BAMKOTHOM PEryMPOBaAHA
BaNMOTHOM KOHTPOJE, a TAKXKE B CNyYanx, KOrga AaHHble AOKYMEHTHl, MO MHEHWKO BbaHka, ABnArTCA
HEAOCTOBEPHBIMU;

4.2.3.3. COBEPWEHNA ONeEPaLNiA, B OTHOLWEHUN KOTOPbIX BO3HUKAKT NOA4O03PEHNA, YTO onepaunn
COBEpWaAOTCA B UENAX seranusaumun (OTMbIBAHUWA) A0XO0A0B, MOSYYEHHbIX MPECTYMNHBLIM MYTEM, WU
OUHAHCVPOBAHWA TEPPOPU3MA;

4.2.3.4. HegOCTATOUYHOCTIU AEHEMHBIX CPeACcTB Ha CUeTe a8 NCMNOSHEHWA PacYeTHOro (KaccoBoro)
OOKYMEHTA C YYETOM KOMUCCUOHHOIO BO3HArpaXka,eHns, B3MMaeMoro baHKoOM 3a JaHHYK onepauuio,
npw oTCyTCTBMM COornaweHnsa o kpegutosaHum CUeTa;

4.2.3.5. HaMMuMA oOrpaHNYeHnin NpaBa KnrueHTa Mo pPacnoPSKEHNKD AEHEXHBIMU CPEACTBAMU HA
CueTte, yCTAHOB/IEHHbIX B MOPAAKE U CAyYanx, NPeayCMOTPEHHbIX AENCTBYOWNM 3aKOHOOATENBCTBOM
Poccniickon ®egepauyvin nnn Jorosopom KBO nnm nHeiMu cornaweHnaMmm CTOPOH;

4.2.3.6. nocTynneHna ot KnneHTa pacCyeTHbIX N UHbIX AOKYMEHTOB, B TOM YNCIIE COCTaBIIEHHbIX C
NCMONb30BAHNEM 2M1EKTPOHHBIX CPEACTB MIATEXA, BbI3bIBAKLWLNX COMHEHNE B MOAANHHOCTA NOAMNCA
(3NEeKTPOHHOIN MOANNCKY, WHbBIX aHanoroB COBCTBEHHOPYYHOW noanucy, Brmodasa MNMNH-kon) KnneHTa,
€ro ynOAHOMOYEHHbIX AL, NV HANNYUA COMHEHWUA B HATNYNW Y HUX COOTBETCTBYIOLW X MOHOMOUYNIA,

4.2.3.7. baHK BNpase 3anpocuTb OT KNueHTa O0NoHNTENbHbIE MOATBEPHAEHNA PACTIOPAKEHNA O
MEPEYNCAEHNN AEHENHBIX CPEACTB CO CBOEro cyeTta, no nbbiM OCHOBaHMAM. [loaTBepwaeHne
KNneHToM CBOEro pacnops)eHna B AAHHOM Crlydae OCyULeCTBNAETCA no TpeboBaHnoo baHka nyTem
BBEAEHNA OONONMHUTENBHOrO Koaa NnoaTBepAeHNA Noa, pacnopsweHneM B Cucteme B0 nnn nytem
MOATBEPHAEHNA C  WCNOAb30BaHMEM TeNedOHHOM CBA3U, 3adUKCUPOBAHHOINO CpeacTeaMu
ayonosanncu, no HoMepy MoBunbHOro tenedoHa, coobleHHOro KnmeHTom B 3asasneHun nubo npun
0bHOBNEHUN BaHKoM cBepeHuln o KnueHTte wam nHelMKn cnocoBamu, yCTaHOBMEHHbIMU BaHkom. B
Crlyqae HEBO3MOHOCTUW MOMYYUTh TaKne AOMNONHUTENbHBLIE NOATBEDPKOEHNA MO MNPUYNHE OTCYTCTBUA
CBA3UN C KAMEHTOM B TEYEHME ABYX YacoB, NGO Npu OTKase KnueHTa oT noaTBEPHAEHNA onepaumn
yKa3aHHelM1n BaHKOM B COOTBETCTBUM C OAHHBIM MNYHKTOM crnocobamu, BaHk BnpaBe OTKazaTb B
BbIMOSTHEHWIN TAKOIO pacnopsaweHna KnueHTa.

4.2.4. lpnoCTaHOBUTb UNU MPEKPATUTL onepauum no CUYeTy B COOTBETCTBUN C OEACTBYKOWNM
3aKOHOAATENBCTBOM Poccuinckon Pepepayun. NpnocTaHoBUTE NCNOAB30BaHNE KapT, SMUTUPOBAHHbIX
Ona KnuenTa, [lepaTtenein, B Crydae HapyLweHns MK NOPSAAKA NCNOMb30BAHNA 3NEKTPOHHBIX CREOCTB
nnaTexa, yKaszaHHoeix B Horosope, nnu KoMmnpometaumm AyTEHTUGUKALMOHHBIX AAHHbBIX, 8 TAKKE B
Crydae BO3HMKHOBEHUA Y BaHKka mMogo3peHns, UTo 3NEKTPOHHOE CPEACTBO MATEKa NCMOIb3YETCA ¢
LLENbK MOAYYEHNA A0X00a NPECTYMHBIM MYTEM, UK NEraNM3aunmn Takoro aoxona.

4.25. MNepeuncnate 6e3 pacnopaweHna KnneHta OeHexHble cpeactsa co CueTta KnmeHta no
TPeHOBAHUAM TPETBUX NNL, B CYYaAX, YCTAHOBAEHHbIX AENCTBYOWNM 3aKOHOOATENLCTBOM PO, nnn B
COOTBETCTBUN C YCNOBMAMUN OOMOBOPOB, 3aKKYEHHbBIX KAMEHTOM ¢ TPETBUMUW ANLAMU, MPU YCAOBUN
npepoctasneHna KnneHtoM banky nHgopmMaumm B COOTBETCTBUM C HAcTOAWMMY OBLWMMUN YCITOBUAMMA,
Ha OCHOBAHUW MHKACCOBbIX MOPYYEHUA NN NAaTeXHbIX TpeboBaHu baHka.

4.2.6. lNepeuncnaTb B TEYEHNE CPOKa AencTena JoroBopa Ha OCHOBaAHNM NHKACCOBbIX MOPYYEHWUIA
UM NNaTeXHbIXx TPeboBaHWA, B CyMMax, B HUX YKA3aHHbIX, W N0 Mepe HeobxoanmMoCTu Uux
NCNOMNb30BaHNA B Ka4eCcTBE POPMbI BE3HANNYHbBIX PACUYETOB, AEHEXHbIE cpeacTBa co CyeTa B CyMMax,
OINOOYHO 334NCIIEHHBIX Ha CHET AEHEKHbIX CPEACTB, AEHEXKHbBIX CPEACTB BO UCMOMHEHNE AOMOBOPOB,
3aKIKYEHHBbIX Meway BaHKOM 1 KIMeHTOM, a Takke CyMMax, npuunTaroumecs baHky B COOTBETCTBIN C
[oroBopoM, NHbIMWN J0r0BOPAaMU, 3aKIOYEHHBIMY Meway BbaHKoM 1 KnneHToM, u/vnn aelncTByownumMm
Tapudamun, a TakKe No perpeccHeiM TpebosaHnaM baHka. [Npu npaMoM aebetoBaHum CueTa 3apaHee
OAHHbBIM aKLLenToM KnnenTa ABAseTca NoanucaHne nm 3aasneHuns.

4.2.7. OnpenenaTb CaMOCTOATENBHO MNPOAOMKUTENBHOCTE OMNEPAUMOHHOrO [OHA, B TEYEHUE
KOTOpOro noppasneneHne banka, obcnywuBawwee KnneHTa, OCyWECTBAAET NPUEM U UCMNOJSTHEHNE
PaCYETHbIX U NHbIX OOKYMEHTOB, NpeabaABAAeMbIX K CueTy. KOHKPETHOE BPEMA HAYana n OKOHYaHUs
OMNEePAaLMOHHOro OHA A0BOAMNTCA A0 CBeAeHua KnmeHTa nyTeM pasMelleHnsa AaHHOW nHdopMaumm B
noapasgeneHnax baHka, obcnywmBarowmx HKNMeHToB, a Takke B OBWenOCTYMHbIX WCTOYHUKAx
MHPOPMAaLMK, @ UMEHHO, Ha odunuManbHbiX canTax baHka: www.sinara.ru, www.delo.ru.
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4.2.8. KOHBEPTNPOBATL MO KYPCY U Ha YCOBUAX, YCTAHOBNEHHbIX BaHKOM, AeHEewHble CpeacTBa,
Haxogsawmecs Ha CuyeTe, B CYMME, HEOBXOOMMON ANA MOoraweHna 3ag0MKeHHOCTN KnneHTa nepeg,
BaHKOM, BbIpaXeHHOW B MHOW BANKOTE, HEXENN BantoTa CUeTa, N HanpaeifaTb MOMYYEHHbIE B PE3YNbTATE
KOHBEPTaUMN OEHEKHbIE CPEACTBA B MOralleHne YKa3aHHOM 3aa0/KEHHOCTN KnneHTa neped baHKoM.

4.2.9. CaMOCTOATENBHO COCTaBNATE OT UMeHn KnneHTa pacnopameHna O MnepedyncneHnn
OEHEXHbIX CcpeacTB co CueTa npu YCAOBUMW MNPUHATUA K WUCAOAHEHWKD 3aaBneHnsa KnueHTa o
NEPUOANYECKOM MEPEUNCNEHNN OEHEKHDBIX CPEACTB cO CueTa No dOpMeE, YCTAHOBNEHHON BaHKOM.

5. Mopapok pacnopsixeHna CyeToM
5.1. lMpaBa nunu, OCYWECTBAALWMNX OT MMEHN KIneHTa pacnopsaXeHna O NEPEYUCIEHVN U Bblaade
OEHEMHbIX cpeacTB co CueTa, yAOCTOBEPAKTCA NyTeM NpeacTaBneHns banky n npuHATna baHkoMm (B
3aBMCUMOCTU OT cnocoba n GopMbl NPenoCcTaBieHns AOKYMEHTOB ANA NPOBEOEHUA PACYETOB — Ha
ByMarHbIX HOCUTENAX UMW B 3EKTPOHHOM BUAE) HaaewalmM obpasoM 3aBEPEHHON KapTOYKU C
ofpasuamu nognucel n oTTucka nevatn (Kaptoukn) — B cnydae obOpMNeHUA NAaTEKHbIX JOKYMEHTOB
Ha BYMAXHOM HOCUTENE, AOKYMEHTOB, MOATBEPKAAOLWNX MONHOMOUYNA NUL, YKA3aHHbIX B KAPTOUKE C
ofpasuamMu noanucern mn oTTUCKa nedaTn uunm) WCNoNb3YWNMX aHanorn cobCTBEHHOPYUHbIX
nognucein (BkAoYaa A0BepeHHOCTM). [penctaBrneHHble KnuentoMm baHKy M npuHATbe BaHKoOM:
noanucK nuu, YrnOAHOMOYEHHBIX pacnopskaTbcA CYETOM, OTTUCK MEeYaTU, YKa3aHHbIE B KAPTOUKE C
obpasyamMun NoaNNCEN N OTTUCKA NeYaTn, aHANorn COBCTBEHHOPYYHbIX MOANMCEN, ABNAKTCA ANA baHka
€ONHCTBEHHO AENCTBUTENBHLIMU BMIOTb A0 NPUHATMA BaHkoM OT KnneHTa HOBOW KapTouku,
OJOKYMEHTOB, MOATBEPHAAWNX MOMHOMOUNA YIOMHOMOYEHHbIX ML, KapTouka He NpeacTaBAAeTCsA B
Cryyae, eCnv PacnopaKEHNE AEHEKHBIMU CPEACTBAMU, HAXOOAUMMNCA HA CHETE, OCYLLLECTBNAETCA 63
npencTaBneHna B baHK pacrnopskeHns O NepeBOAE OEHEKHBIX CPEACTB Ha ByMaXHOM HOCUTENE, a
TaKXe B Crydyae, €CAM TaKOe pPacrnopAXeHne COCTaBNAETCA U noAanucoiBaetcA baHKoM. AHanoru
COBCTBEHHOPYYHOW NoanucK (3NEKTPOHHbIE MOAMUCK) YMOHOMOYEHHbIX Nl Knuenta unu KnueHTta
NCMONb3YKTCA B COOTBETCTBUM C [OroBOPOM U AOrOBOPOM  AUCTAHUMOHHOIO BGAaHKOBCKOro
OBCNYMUNBAHMNA, 3aKITKOYEHHBIM MeXay BaHKOM n KnneHTomM,

B cnyuae oTcyTCTBUA YNOAHOMOYEHHbIX nuL, KapTouka He odopMnaeTcs, B KauecTee obpasua
noonucn KameHTa WCnonb3yeTca €ero muHaa noganuce B 3asaBneHun. B criydae pacnopseeHus
OEHEXHBIMN cpeacTBaMn Ha CUeTe ¢ Mcnonb3oBaHneM KapT wnn nx PEKBU3NTOB, AENCTBUTEMNBHBIMA
anAa baHka aABnAKTCA aHanorun cobCTBEHHOPYYHOW nognucn Knuenta w [Oepwatenen Kapr,
MPUCBOEHHBIE KaOoWm KapTe B nNopAake, ycTaHoBaeHHoOM [orosopoM — [MUAH-koabl, a Takwke
MHPOPMALA, HAHECEHHAA NN 3anncaHHas Ha KapTy MHBIM CMOCOBOM, BKITKOUAA 3aNNCh HA MArHUTHYKO
nosocy, 3anucb B MUKpPOCxXeMy (umn) KapThbl.

CoeplueHne onepauum no CUYeTy BO3MOMWHO MOCPEACTBOM FONIOCOBOro pacnopserHna KnueHta
VAN €ro YNONHOMOYEHHBIX NULL B CITyHasnx 1 NOpAaKe, onpeaeneHHbix n.n. 2.18-2.19 O6wmnx nonoweHnn
MNpasun.

PacueTHble OOKYMEHTbI Mpu CoBepleHnn onepauunn no Cuety KAMEHTOM CaMOCTOATENBHO HE
COCTaBAAKTCA. PacUeTHbIE AOKYMEHTbLI COCTaBAAKTCA BaHKOM Ha OCHOBaHWK PacnopsaweHnin KnmueHTa
(ero ymonHOMOQUEHHBIX NKLY), COCTaBAEHHbIX Mo ¢opMe baHka., OBpaboTKa MNaTemHbIX AOKYMEHTOB
npou3soaAnTcAa BaHKOM npu coBeplueHun onepaunin no CUeTy B CPOKW, COOTBETCTBYIOLLNE CPOKaM
NpPoBEAEHVA onepauui.

5.2. MNpeacraBneHHble B baHK [OOKYMEHTHI, pacnopseHus Ha OyMawmHbIX HOCUTENAX W/unu B
3MEKTPOHHOM  BUAE, BKKOYAA TOMIOCOBBIE  PACMOPAKEHUA, MNOCPEACTBOM  KOTOPbIX  KrineHT
pacrnopsKaeTca [AEeHEXHbIMU cpeAcTBaMu, (B TOM 4UCNE COCTaBMEHHbIE C WCMNONb30BaHUEM
3NEKTPOHHbIX CPEACTB Mnatemwa) HaxoaAawmnMnucsa Ha CueTe, aBnaoTcA ana baHka o6AzaTenbHbIMA K
WCMONHEHNIO, MPU  YCNOBUM WX HAANEWaWero oQopMNeHna B COOTBETCTBMU ¢ TpeboBaHMAMU
OENCTBYIOWLEro 3aKOHOAATENLCTBA Poccuiickon depepaumn, HOpMaTUBHbBIX arKToB baHka Poccum n
Horoeopa.

5.3. CoaepwaHne ntoboro AoKkyMmeHTa KnmeHTa, B TOM Y1CAE CoaEepHaLLMeca B HEM MOoANUCN KnneHTa
VAN YNOMHOMOYEHHbIX UL, A0KHbl OblTb ACHLIMWU, HE BbI3bIBAKOWWMA COMHEHUA B TOJKOBAHUW,
KoAoBaA nHdoOpMaLVs, aHaNnorn COBCTBEHHOPYYHON MOANNCY — YETKO BOCMPUHUMAEMBIMU, HE A0/MKHbI
COMPOBOXAATLCA MOMEXAMU, MOBTOPAMU, MOBTOPHBIMU MOMbITKAMU HABOPRAa NN NCNOIb30BAHNS.

5.4. CTOPOHbI KOHCTATUPYIOT, UTO BpeMA AOKA3bIBAHUA AOCTOBEPHOCTU NOAMNCA B AOKYMEHTE, B TOM
4YMCE SMEKTPOHHOW NOAMNCIK UAN aHanora NoANucx, NEXNT Ha KnnenTe.,

5.5. besHanuuHele pacyeTbl MO PaAcnopPsHKEHNd KNneHTa OCYWeCTBAAKTCA HA BYMAaXHOM HOCUTENE
VNCKIKOUNTENBHO HA OCHOBAHUIM Er0 3afBNIEHNA, COCTABAEHHOr0 No GOPMeE, YCTAHOBIEHHOW BaHKOM, a
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BCE paCYeTHble AOKYMEHTblI COCTaBMAAKTCA W nognucbiBarotca baHkoMm. B cnydae nmcnonb3oBaHuA
Knuentom Cuctem OBO, Kapt, npaea KnueHTa, nuy, ynomHOMOUYEHHbBIX PACAOPRAMKATECA OEHEXHBIMA
cpeacTeaMm Ha CUeTe ¢ UCNONb30BAHNEM 3M1EKTPOHHbIX NOANUCeEn, GOPMUPYIOTCA, UCTONB3YOTCA U
YAOCTOBEPAKTCA TAKKE B COOTBETCTBUN C OBLWVMN YCNOBUAMY MOAKAKYEHVA W SKCMAyaTaLUUm CUCTEM
ONCTAHUMOHHOrO BAaHKOBCKOro OOCAyyMBaHMA O1A GUSUYECKUX Nuy, U ycrioeuaMu [lorosopa,
pernaMeHTUPYWNMN NCNOoNb30BaHne KapT N MHbIX 3N1EKTPOHHbIX CPEACTB MiaTexa.

5.6. MNepuoanyeckoe MepeuncneHne AeHexHbIx c¢pencts co Cueta npou3BoauTca B CNyvae
npeacrasneHna KnneHToM B baHK 3aABfeHUMA B noppasaeneHue baHka, COCTaBEHHOrO B ABYX
aK3eMnaapax no ¢opme baHka, nam ¢ ncnonbloeaHmem Cuctemol AB0O, B KOTOPOM KNUeHT nopyvaer
baHKy B TedeHWe OnpeneneHHOro BPEeMEHW NPOU3BOAUTbE MEPEUUNCEHNE OEHEWHbIX CPeacTB Ha
COOTBETCTBYKLNE BAHKOBCKUME CHETA.

5.7. WcnonbaoBaHne KAneHToM npu pacnopskeHnn CUYETOM MOANUCER, 3MEKTPOHHBIX MNOANVCEN,
aHanoros cobCTBEHHOPYYHOW NOAMNUCHK, MOMYYEHHbIX B COOTBETCTBUM C JJOroBOpOM (KOA0B, Maponen,
KOOOBbIX CMOB, MPOMO-KOAOB B NpeAenax CPOKOB WX AelcTBUA), ABNAeTCA ANA baHka OAHO3HAYHbIM
NOATBEPHAEHNEM TOro, 4To pacnopsx»eHne CueToM ocyulecTBnaeTca KnveHtom wn / unn ero
HagnewatLe ynoHOMOYEHHBbIMU NLLaMNA.

5.8. PacnopsameHna Ha OyMaxHbIX HOCUTENAX WM B 3/IEKTPOHHOM BUAE C aHaa0rom
COBCTBEHHOPYYHON MOANNCY B MIOOOM Ciydae AOMKHbI COAEPHATb BCE PEKBU3NTDLI, AOCTATOUYHbIE AJA
NPUHATMA €ro BaHKOM K NCNOHEHNIO U COBEPLIEHNA onepaunn.

6. lMopAapoK nepevyncneHun geHexXxHoix cpeacTB co CyeTta
6.1. lepeuncneHne pOeHEXHbIX CcpeactBs co CueTa ocywectenaerca baHKOM Ha OCHOBaHUK
pacnopsweHnsa KnueHTa nNyTeM nNpeaocTaBneHMAa  bBaHKy  OOKYMEHTOB, NpPeayCMOTPEHHbIX
OEeNCTBYOWMM 3aKOHOAATENLCTBOM Pd, HOpMATMBHbIMU akTaMu baHka Poccuu, yCTaHOBAEHHBIMKY B
COOTBETCTBUMN C HUMW BAHKOBCKMMUK NpasunamMu, JJoroBOpoM.
6.2. baHK NpUHMMAaET TEKYWWM padounM AHEM OOKYMEHTbl KNMEHTa 1 WHbIX AL, MOCTYyNuBWNE B
TEYEHNEe OMNEPAaLMNOHHOrO AHA, YCTAHOBMAEHHOro bBaHKOM. PacnopssweHna 1 OOKYMEHTbl KnneHTa,
MOCTYNMBLWMWE MNOCAE OKOHYAHWA OMEPAUMOHHOINO OHA, CUMTAKOTCA NPUHATBIMKU BaHKOM cnegyrowmm
pabounM gHEM.
6.3. CpoKu npoBedeHusa onepauuii no MNEPEUYNCNEHND OEHENHbIX CPEACTB. MPU MNOCTYNAEHUN
OOKYMEHTOB OT KAMEHTa WAW WHbIX fIAL B TEYEHNE OMNEPAUMOHHOMO AHA — B AEHb MOCTYMNNEHNA
OOKYMEHTOB, HO He no3gHee paboyero [OHA, CNegyruwero 3a AHEM MnocTynneHnsa B baHk
COOTBETCTBYHLENO AOKYMeHTA. [pu MOCTYNAEHUN AOKYMEHTOB MOCE OKOHYaHNA OMEPALLMOHHOIro aHA
— He nMo3aHee pabodero AHA, CAeaYULEro 3a AHEM, B KOTOPOM NOCTYNMBLWWIA JOKYMEHT CYUTAETCH
MPUHATBLIM.
6.4. pn NEPNOONYECKOM CMUCAHUN AEHEXHbIX CpeacTB co CueTa CMUcaHne OEHEWHbIX CPpeacTs
ocyuLecTBAAETCA BaHKOM B CPOKWM, YCTAHOBJ/IEHHbIE COOTBETCTBYOLWNM 3aABAEHNEM KNeHTa.
6.5. Onepaunn no CueTy coBepwatoTca baHKOM B npeaenax cpeacTs, UMerwmxca Ha CYETE Ha Havano
ONEPALMNOHHOIO AHA, C YYETOM MOCTYMNNEHNN B TEYEHNE ONEPALMOHHOIO AHA. B cnydae oTcyTCTBUA
OEHEXHbIX cpeactTB Ha CUeTe Ha MOMEHT CMUCAHWA, a TaKXe OTCYTCTBUA YCTAHOBMAEHHOrO JluMuTa
KpeauToBaHua CdeTa, onepaumn no CUYETy He MpOoU3BOAATCA, pacyeTHble (KacCoBble) OOKYMEHThI
NCMOMHEHNKD HE NOAMEMaT, 3@ WCKAKYEHMEM CNy4YaeB WCMNOAHEHNA BaHKOM WCMOMHUTENbHbIX
JOKYMEHTOB, a TaKMe B UHbIX CMy4Yanx, YCTaHOBMEHHbIX OENCTBYIOWMM 3aKOHOAATENLCTBOM PO,
6.6. baHK NPOM3BOAUT MEPEYNCNEeHne CPeacTs, Haxoaawmxca Ha CueTe, B MOPAAKE PacYETOB MO
WHKAcCO wunanm npamMoro agebeToBaHna TOMbKO B CAydaax, MPEeOyCMOTPEHHbIX OeNCTBYHOWMM
3aKoHogaTensCcTBOM P® nnn Jorosopom. Mo TpeboBaHNAM TPETbUX NUL, MEPEYNCNEHNE CPEACTB CO
CueTta NpomsBOAMTCA MNPU YCNOBUW MPEOOCTaBAeHNA KNueHTOM bBbaHKy B MUCbMEHHOW dopme
CBEOEHWI: O MOMTHOM N COKPALWLEHHOM HAWMEHOBAHUKW MNOydaTeNen OEHEMHbIX CPEACTB, VMERKLLNX
MpaBO CMUCbIBATb AEHEWHbIE cpeacTea co CueTta KnneHta 6€3 ero pacnopameHna, 0 HAMMEHOBAHUN
TOBApPOB, PaboT NN yCayr, 3a KOTopble 6yayT MPON3BOAUTECA MNATEXN, @ TAKKE O AOrOBOPE MEKAY
rnosydatenemM AeHewHbIX cpeacTs 1 KnneHToMm (marta, HOMep, 1 NMyHKT, NpeaycMaTpuBarLW i Npaso
cnncaHna 6e3 pacnopskeHna KnuenTta). CBegeHna NpeaocTaBnaloTca no dopMe, YCTaHOBIEHHON
BaHkOM. [OKYMEHT, COOEPWAWMNA YKa3aHHbIE Bbllle CBEAEHUA, MOAMUCHLIBAETCA HANEHTOM WNK
YMOSIHOMOYEHHBIM  NNLLOM Ha OCHOBaHUW COOTBETCTBYHOWEA AoBepeHHOCTU. [lpn pacuyetax ¢
KOHTpareHtamn B dopme npamoro aebetosaHua KnneHT npenocTaBnaeT baHKy 3aABNeHNE O 3apaHee
JaHHOM akuenTe no ¢opme baHKa. AKUENT AENCTBYET ANA PACYETOB C TEMU NNLLAMU, KOTOPbIE ByayT
yKa3aHbl KAMEHTOM B TAKOM 3afABAEHNMW, B NPEAENax CYMM, YKa3aHHbIX B NOCTYMAKWMX OT TaKux nL,
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WHKACCOBbIX MOPYYEHUAX WM MNNaTeXHbIXx TpeboBaHmAx. Takme nopydeHua un  TpeboBaHUsA
ONMaYMBarOTCA N0 MEPE UX NOCTYNNEHNA 1 40 OT3biBa KAMEHTOM COOTBETCTBYIOWENO 3aABNEHNA U
aKuenTa.

Mpyn MepedyncneHnn OEHEWHbIX cpeacTB ¢o CueTa KnueHTa Ha OCHOBaHWWM MAATEXHOro
TpeboBaHNA NpK OTCYTCTBUN 3apaHee JaHHOrO aKkuenTa KnneHT B CPOK, NPeayCMOTPEHHbBIA OCHOBHbBIM
JOrOBOPOM, HO He Bonee NATU pabdboumx AHeEN, npegoctaBnaeT baHky npu npeabaBneHUn K CueTty
nAaTexHoro TpeboBaHnA 3aABAeHNE 06 aKLENTe, OTKase OT aKuenta no $opMme, YCTAHOBMEHHON
HOpMaTMBHbIMN akTamn banka Poccun.

6.7. O6a3aTenbcTBO baHka nepen KNMEHTOM MO MNEPEUYNCNEHNKD OEHEXHbIX CPeacTB co CueTa
CUMNTAETCA NCMOSTHEHHBIM B MOMEHT CNNCaHNA COOTBETCTBYIOLLEN CYMMbI C KOPPECMOHAEHTCKOrO cyeTa
BaHKa - B cnyyae nepeuncrneHna OEHEXHbIX CPEACTB Ha CUET MONYYaTENA, HE ABNAOWErOCA KANEHTOM
BaHKka, N B MOMEHT 3a4NCMEHNA OEHEKHbBIX CPEACTB Ha CYET MNonydaTensa, OTKPbIToIn B baHKke - B
Cnydae NepedncneHna geHEKHbIX CPEACTB B aapec KnneHTa banka.

6.8. baHK CaMOCTOATENBHO ONPeaenaAeT MapWpPyT NEPEBOAA NPU NEPEYNCTTEHNIN AEHEWHbBIX CPEACTB
Mo PacrnopaKeHnto KnnenHTa.

7. Tlopapgok 3auncneHnsa geHexHbix cpeacTs Ha CueT

7.1. 3auncneHne OeHEwHbIX CcpeactB Ha CueT KnueHTa npounsBoguTtcAa bBaHKOM B CPOKW,
YCTAHOBMEHHbIE AENCTBYIOWMWM 3aKOHOOATENBCTBOM P® 1 yCTAHOBAEHHBLIMK B COOTBETCTBUM C HUM
HaHKOBCKUMI NpaBuiaMu.

7.2. 3a4ncneHne AEHEXHbIX cpeacTB Ha CueT npomssoanTca BaHKOM He mo3gHee paboyero AHA
baHKa, cnegywouwero 3a AHeM NOCTYMN/IeHUA Cpencts B baHk, npu ycnosuuy nonydyeHma bBaHKoM B
YKA3aHHbBIA CPOK ODOPMIIEHHBIX HAaAnewawmMm o6pa3oM [OKYMEHTOB, N3 KOTOPbIX OOHO3HAYHO
crnenyeT, uTo NoaydyaTenem CpeacTs ABNAETCA KMNEHT, n CpeacTBa A0MKHbI ObITb 3a4nCrieHbl Ha CYeT.
7.3. B cnyyae, ecnu n3 nocTynuBLLINX B BaHK MNMaTeHbiX OOKYMEHTOB KAMEHT HE MOMET ObiTb
OHO3HAYHO oMnpeAeneH B KAYECTBE NMofyYaTens AeHEeXHbIX CPeACcTB (HanpuMep, OKYMEHT COAEPHNT
NCKaMEHHOE NN HENPaBUIbHOE HauMeHoBaHWe KnneHTta, HoMepa CueTta U T.4,), JEHEXHbIE CPEACTBA
3auncnarTca Ha CyeT nocne npoBegcHna baHKOM MeponpuAaATviA, HAaNPaBNEHHLIX HA BbIACHEHNE
nosiyyatensa CpencTs B NOPAAKE U B CPOKU, YCTAHOBMNEHHbIE HOPMATUBHBLIMK akTaMn baHka Poccun n
BaHKOBCKMMU MpPaBnNaMn 1 TOMbKO MOCNE OAHO3HAYHOro onpeaeneHna KnneHTa Kak nonydarens
OEHENHbIX CPeaCTB, NMHO BO3BPAaLLATCA BaHKOM NnaTenbLNKY.

8. Bblgavya HanM4HbIX OeHeXHbIX cpeacTB co Cyera.
8.1. Bbigaya Hanu4Hblx geHer KnveHTy (B TOM 4YMcie YyNOJIHOMOYEHHbBIM NALLAM) OCYLLLECTBMNAETCA B
Kacce Mno pacxoaHOMy KaCcCOBOMY OPAEPY UM C NCNOJb30BAHWEM 3NEKTPOHHBLIX CPEACTB NaTexa, B
TOM YMCIIe C UCMONb30BaHNeM BaHKoMaTOB baHka NoCcpeACTBOM CKaHNPOBaHNA QR-Koaa (Mpu Hanuunu
TEXHNYECKON BO3MOMHOCTI).
8.2. KNneHT, He 0TX0AfA OT KAccChl, B MPUCYTCTBUM KaCcCOBOro paboTHMKa baHKa, BblAaBWErO HaANYHbIE
OEHbIM, NPUHNMAET HaNU4YHbIE AEHEXHbIE CPeACTBa MOINCTHLIM / MOWTYYHbIM NEPECUYETOM.
8.3. baHK He HeceT OTBETCTBEHHOCTW nepen KnuenTtom, ecam KAneHToM He Oblin nepecymnTaHbl
HaNYHbIE OEHEMHbIE CPeaCTBa B NPUCYTCTBUM KAaCCOBOro paboTHMKa.
8.4. B cnyyae Hannuma K CueTy KapTbl, HaANW4HblE AEHENHbIE CpeacTBa MOryT 6biTb BblAAHbI C
NCnonb3oBaHNeEM BaHKoMaTa.

9. Mopapgok onnatbl no JJorosopy
9.1. KnueHT onnaymeaet ycnyru, onepaunm n aenctena baHka, ceAsaHHble ¢ onepaumnamMn no Cyety, B
TOM 4MCE C UCMNOMBb30BAHMEM OAHKOBCKUX KApT WAN UX PEKBU3UTOB, 3MUTUPOBaHHBLIX BaHKOM Mo
3afABNeHNtd KnueHTa, ¢ OEHEWHbIMU CPEeACTBAMM, HAXOAAWMMUCA HA HEM WM MOAMAEXKAWMMU
3auncneHnto Ha Cuet, cornacHo Tapudam. OnnaTa ycayr ocywecTenaeTca no Tapudam B pegakumn,
OEeNCTBYIOWEN Ha AEHb COBEPLWIEHNA onepauun no CyueTy.
9.2. lnaTta, yCTaHOBMNEHHAA AENCTBYOWMMU TapndamMu, oMmKHA 6bITb ynnadeHa KNnMeHToM B CPOKN 1
B NOPAOKE, YKA3aHHbIE B Tapudax CaMOCTOATENBHO, MNBO MOXeET 6bITb NepeuncneHa baHkoM co CueTa
KnneHTa B NopAOKe pacyeToB NO MHKACcCOo v Npn NpsaMoM aebetosaHunm CueTa.
9.3. 3a MONb30BaHNE AEHEKHBIMU CPEACTBAMU, HAXOAAWMMNCA Ha CueTe, BaHK ynnaymBaeT npoLEHTHI
B COOTBETCTBUM ¢ Tapudamu.

10. BbINnCKKM n3 cyeTa
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10.1.Bbinncka ns Cyeta MOXET BblgaBaTbCA KMeEHTY Ha 6yMaHOM HOCUTENE U/ B 3NEKTPOHHOM
BUOE C ucnonb3oBaHneMm Cuctembl ABO vnn Ha sKpaHe 6HaHkoMarta (B criyd4ae MCMOb30BaHMSA
HaHKOBCKOI KapTbl).

10.2. Bbinucka n3 Cyeta Ha 6yMaHOM HOCUTeNE BblaaeTca KAMeHTy uam yrnoaHOMOYEHHOMY MULLY MO
ero 3anaBneHuno baHkoM. Bbigaya BEIMUCKN YNOIHOMOYEHHOMY JIULLY OCYLLECTBAAETCA Ha OCHOBAHWK
COOTBETCTBYIOLWLEN AOBEPEHHOCTMU.

11. OTBEeTCTBEHHOCTb CTOPOH
11.1. 3a HECBOEBPEMEHHOE 3auncneHne Ha CyeT NOCTYNMBWNX KANEHTY OEHEXHbIX CPEACTB MNBO nx
HEeOBOCHOBAHHOIO cnncaHna BbaHkoMm co CueTa, a TaKKe HEBLIMOAHEHUA YKadaHu KnnmeHTa ©
MEPEUNCNEHNN OEHEKHbBIX CPeACTB co CueTa nnbo 06 nx Bblgadve co CyeTa, 3a NCKAKYEHNEM CIyYaEB,
nepedncnenHeix B n. 4.2.3 MNpaeun, baHk 066A3aH ynnatnTb Ha 3Ty CYMMY MPOLLEHTbl B NOPAAKE N B
pasMepe, NpeayCMOTPEHHOM 3aKOHOM.
11.2.3a HECBOEBPEMEHHDIN BO3BPAT OWNBOYHO 3a4NCAEHHBIX HAa CUeT KnneHTa OEHEXHbIX CPEeacTB
BCNEACTBNE WX HEMPABOMEPHOrO YAEPMWAHUA, YKITOHEHWA OT WX BO3Bpata KAueHT ynniadymBaer
MPOUEHTLI B MOPAOKE N B pasMepe, NPEeAYCMOTPEHHOM 3aKOHOM,
11.3.baHK He HeceT OTBETCTBEHHOCTW 3a:
- HapyweHma [JoroBopa, BbI3BAHHbIE YAaCTUYHBIM WAW  MOAHBIM  HEWCAOAHEHNEM KANEHTOM
06A3aTENLCTB, MPEAYCMOTPEHHbIX [1OrOBOPOM;
- HEBNAroNPUATHBIE MOCNEeaCcTBUA N YOBITKKY, BO3HUKWWE Y KNeHTa BCNeacTBME NCNOMHEHUA BaHKOM
PacrnopsaseHNn O MNEPEYNCNIEHNN  WUAN  Bblgade [OEHEWHbIX CcpeacTtB co CueTa, BblOaHHbIX
HEYMNOSTHOMOYEHHBIMK NLLAMIK, ONaThl YEKA, NCMONTHEHNA pacnopaweHna KnneHTa, NHOro A0KYMEHTA,
coaepwallero nognoxHele nognucu Kanenta nam ynomHOMOUYEHHbIX AL, 3AEKTPOHHbIE NOAMUCH,
KOAbl, NApOAun, MHaA KogupoBaHHaa nHGopMauma, NCNonb3yeman ana yaoCTOBEPEHNSA PACNOPAKEHNSA,
CcornacoBaHHble ¢ bBaHKOM wnu BblgaHHble baHKoM HnmeHTy (ero ynonHOMOYEHHbIM fiLLaM) B
COOTBETCTBUN C [JOroBOPOM N MHLIMKW A0r0BOPaMn Meway baHKOM 1 KNneHToM;
- CNNCaHNe OeHENHbIX CpeacTB co CuyeTa Ha OCHOBAHWM MNATEMHbIX/NCNONHUTENBHBIX AOKYMEHTOB,
MOCTYNMBWUX B BaHK OT TpeTbux AN, €CAN B YKa3aHHbIX ciydaax baHk He MOor Bu3yanbHO, 6e3
MPUMEHEHNA CMeunanbHbIX TEXHUYECKNX CPEOCTB WAW MO BHEWHWM MPU3HAKaM, YCTAHOBUTL ¢aKT
MOANOMHOCTA nognmcn KnmeHTa WM ynonHOMOYEHHOro nnua (3NEKTPOHHOW MOANWCK, aHanora
nognucy KnmneHTa, KOO0BOW MHPOPMaLK, Napoet), a Take GaKT NOASTIOMHOCTU UCMNONMHUTENBHOIO
U/ UM MHOrO OOKYMeHTa, MPenobABAeHHOro ANA ChucaHWA OEHEMHbIX cpeacts co Cueta 6e3
pacrnopsweHnsa KnneHTa. YKasaHHble OBCTOATENbCTBA HE ABMAAKOTCA OE3YCAOBHbIMKU W MNOASexar
OOKa3blBaHNKD BAHKOM B KA A0M KOHKPETHOM Cly4dae.
11.4.CTOPOHBbI OCBOBOKOAKTCA OT OTBETCTBEHHOCTW 38 4YaCTUYHOE WAN TMOMHOE HEWCMNOHEHNE
06A3aTeNbCTB, NPeayCMOTPEHHbIX [1OroBOpPOM, €Cnn OHO ABWNOCb CNEACTBMEM OOCTOATENLCTB
HENPEOAOANMON CUSMbI, BOSHUKLWNX MOCNE 3aKNKYEHA HAaCToALWEro [JJoroBopa, B pe3ynbtate cobbiTuin
UYpEe3BbLIYAMHOrO XapakTepa, KOTOPbIE OHU HE MOMMN HU NPEABUAETL, HU NMPeaoTBpaTuUTbL Pa3yMHbIMN
MepaMu. K TakuM 06CTOATENbCTBAM OTHOCATCA, B TOM YWCAE, BOEHHblE AENCTBMA, MaCCOBbIE
fecnopagKn, CTUXNMHbIE 6eOCTBUA, 3aBacTOBKW, PELIEHUA OPraHOB rOCYOapCTBEHHOW BRacTn ”
MECTHOrO CaMOymnpaB/ieHUA, WHble OBCTOATENLCTBA, JAeNakvune HEBO3MOMHBIM  WNCNOAHEHNE
06A3aTeNbCTB, NPEAYCMOTPEHHbIX HACTOAWMM JOroBOpoOM. YKasaHHble 06CTOATENLCTBA HE ABNAKTCH
6e3yCNOBHbLIMU 1 NOANEWAT OOKA3bIBAHND B KA 0M KOHKPETHOM Cllyvae.

12. NMopapoK pacTopxeHua [lorosopa u 3akpbiTna Cueta

12.1.CueT, oTKpbITLIN BaHkoM Mo 3aaBneHuntio KnnenTa, ABnAeTCcA AENCTBYOWMM 1 NOAAEPHKNBAETCH
BaHKOM B OTKPBITOM COCTOAAHUN B TEYEHNE CPOKa AencTenna [dorosopa.

12.2.JoroBop pactopraetca, a CuyeT 3aKpblBaeTcA BbaHKOM Mo 3afaBneHMK KnuneHTa, MogaHHOMY B
MMCBEMEHHOM BUAE, MO YTBEPKAEHHON BaHkoM dopme. Cpok pacTtopeHusa [HoroBopa v 3aKpbiTUs
Cueta — He nos3gHee 30 KaneHpapHbIX AHEN ¢ gaTtbl MoCTynneHusa B baHk 3asaBneHuna KnneHnTta o
pacTopkeHun [lorosBopa v 3akpbitum CUETa, B LENAX BbINOJIHEHUA TEXHOMOMMYECKUX Onepaunii
MAaTEMHBIX CUCTEM. VIHO CPOK MOXKET BbITb MPENYCMOTPEH 3aABIeHNEM KnnenTa.

12.3.Mpwn Hannunum Ha CUeTe AEHEWHbIX CPEACTB OCTATOK AEHEXHbBIX CRPEACTB BblAaeTca KnnenTy, nnbo
MO ero yKazaHuto NepedncnaeTca Ha apyron Cuet nocne pactopweHuns [doroesopa.

12.4. B cnydae ecnn KnueHT pactopraet [orosop/3akpbiBaeT CUeT, K KOTOPOMY aMuUTUpoBaHa Kapra,
CPOK OENCTBMA KOTOROW HE NCTEK Ha OEHb MOAAYN 3aABNEHNA O pacTopeHun [oroBopa v 3aKpbITUmn
Cuerta, npounssoanTca caada KnueHToMm KapThl B BaHK, a Takke 3akpbiTne Cueta v Bo3BpaT KaneHTy
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OCTaTKa OEHEXKHbIX CPpeacTB Ha CUETE MYTEM BblAAYN HANMNYHBIX U NEPEUNCTIEHNA HA OPYION CHET MO
yKazaHnto KnueHTa B CPOoK He Bonee 30 KaneHaapHbix AHEN, €CNN MHOW CPOK HE yKa3aH B 3aABNEHNN
O pacTopweHun [oroeopa v 3akpbiTun CueTa.

12.5. B TeueHne gaHHOro CpoKa OCYLWECTBAAETCA ONaata onepaunin ¢ NCnone3oBaHueM Kapt nam mnx
PeKkBM3UTOB, COBEPLIEHHBIE A0 OHA NOAAYN 3aABMEHNA O PAcTOPKeHUn [loroeopa n 3akpbitun CyeTa,
MO KOTOPbIM MEPEeYuCcneHne CPeacTB NoMyyYaTenAaM elLe He npoussogunocb. B cnydae nogadn
3afABNEHVA O pacTopeHnn [loroeopa n 3akpbitun CUeTa, genctasme KapT, SMUTUPROBAHHbIX BaHKOM K
OaHHoMy CuUeTy, MpeKpaLlaeTcs.

12.6. [oroBop MOXeET 6biTb PACTOPrHYT NO TpeboBaHUK baHKa B OAHOCTOPOHHEM MOPAAKE B Clydae
OTCYTCTBUA OEHENKHBIX CPEACTB U onepaunin no CYETy B TeUeHne 2-x neT noapsad. B gaHHoM cnyvae
LoroBop CYNTAETCA PACTOPIHYTEIM MO UCTEYEHUN 2-X MECALLEB C AaTbl HanpaBieHnA baHKoM KnneHTy
npenynpexneHna o NpeacToawem pactopernn Jorosopa, ecnu Ha CueT KnueHta B 3TOT CPOK HE
MOCTYNAT AEHEWHbIE CPEACTBA.

12.7.B wvHbIX cnaydaax [JoroBop MOMXeT ObiTb PACTORPrHYT MO OCHOBAHWUAM, YCTAHOBNEHHBIM
3aKOHOAATENBCTBOM, MMBO NO pewenHnto cyaa, Nmbo no cornawennto banka n Knnedra.

12.8. He aBnaetca 3akpbiTueM CueTa BHeCeHne B KHUry perncTpauum OTKPBITbIX CHETOB 3ammcu o
3aKPbITUN INLLEBOMO CYETa B CBA3U C W3MEHEHWEM HOMEpPA MUEBOrO Cc4veTa, 0OYCNOBNEHHBIM
TpebOBaHUAMM 3aKOHOAATENBCTBA Poccuinckon degepaunn, B TOM YMCIE HOPMAaTUBHbIX aKTOB baHKa
Poccuu (B 4aCTHOCTW, BCNEACTBME U3MEHEHUA NOPAAKA BeAeHNA ByxranTepCKoro yyeta, n3aMeHeHns
MnaHa cyeToB HYXranTepPCKOro y4yeTa).

12.9. B cnyuae HepocTmkeHna CTOpoHaMIM COrnawenna o NopsaaKe NpeaocTaBneHna nidopMaumm o
COBEPLIAEMBIX ONEPALINAX C UCMONb3oBaHNeM KapT, baHk BnpaBe oTkasate KnueHTy B OTKpbITUM CYeTa.
OTka3z KnneHTa OT BCex CnocoboB v nopsagxka uHbopMupoBaHua o6 onepaumax no Cuety ¢
NCronb3oBaHMEM KapT, yCTaHOBNEHHBIX [JOroBOPOM, ABAAETCA HAPYLWEHNEM MOPAAKA UCNOMb30BAHUS
3MNEKTPOHHOrO  CpeacTBa nnartewa, BCAeAcTBME KOToporo banHk  BhNpase NpUOCTAHOBUTb
ncnono3oBaHne depwatenamm Kapr.

13. JononHnTeNbHbIE YCNOBUA
13.1.B cnyvae BO3HUKHOBEHUA PA3HOMIacuil B OTHOWEHWW AL, YIOIHOMOYEHHBIX PaChnOPAMATLCH
CueToM n npeabaBieHns baHKy NPOTUBOPEYMBEIX CBEAEHUI O HUX, BaHK NPMHMMAET PacnopsAKEHNA,
3anpochbl N APYrnue OOKYMeHTbl KAMEeHTa, KacarlMeca pacnopmMKEHNA OEHEXHbIMY CPeaCcTBaMU Ha
Cuete TOABKO C NOANUCAMU TEX NUL, MOJHOMOYMA KOTOPbIX OblIM  MNpU3HaHbl  BaHKoM
COOTBETCTBYWLUMN AEACTBYIOUWEMY 3aKoHoAatenscTBy P®, HOpMaTuBHbIM axkTaM baHka Poccun,
npaBunaM baHKka n ykazaHbl B KapTouke, nMewwenca B baHke, a npu COBeplleHnn onepaumin ¢
NCMONb30BaHNEM KapTel nnu ee PEKBU3UTOB - B C/ly4ae COBEPLIEHVA Oonepauuini ¢ NCNob30BaHNEM
KapT nnn nx PEKBU3NTOB, CPOK AENCTBUA KOTOPBIX HE NCTEK 1 KIMEHTOM HE MOAAaBanioCh 3aABIEHNE
06 aHHYNUPOBaHUN Takon KapThbl.
13.2.KnneHT npenoctasnaeTr baHKy NMpaBo OKa3blBaATb AOMONHUTENBHBIE YCAYIA CO BAUMAHWEM MNAThI
3@ AaHHblE YCAyrn B COOTBETCTBUM C Tapmdbamu, B crydae coobuieHna KnneHToMm BaHKy AaHHbIX,
HeOBXOANMBIX /18 OKa3aHUA Takux yYCiyr (B TOM Ynucne HoMepoB MOBUNbHbIX TenedoHoB KnneHTa).
13.3.B cniyyuae, ecnu Kk Cuety sMutupyetca Kapta, 0COBEHHOCTIN OTKPLITUA, BEAEHUSR, 3aKpbiTna CueTa,
BKIOYAA aMUCCUMIO KapT, COBEPLIEHNE OMepauuini ¢ MCNONb30BaHMEM KapT, npasa 1 06A3aHHOCTU
CTOPOH nMpu COBEPWEHN ONepaunim ¢ WCNoAb30BaHNEM KapT B COOTBETCTBYHLWEA 4YacTu,
pernameHTupyoTea n. 14 Ycnosulii.

14. YCnoBuma aMnUccru n o6CnyXmBaHua fe6eToBbiX 6aHKOBCKUX KapT AnA ¢pusndyeCcKux nuy,
B AO BAHK CMHAPA
14.1. TepMuHbI U onNpegeneHus.

ABTOpM3auuA — paspeweHne, MNpeaocTaBneHHoe baHKOM ana MpoBEAEHMs onepaunun ¢
NCMONb30BaAHMEM KapThl, 1 NOpoaawlLee ero o06A3aTenbCTBO MO WCAOHEHVK OOKYMEHTOB,
COCTABMNEHHBIX C UCNOAB30BaHVEM KapThl, AN NPV COBEPLIEHUN ONEPALINA C NCNOMb30BaHNEM KapThbl
nnn ee PEKBU3NTOB.

ABTOPM3aLMA OCYLLECTBAAETCA B NPOrpaMMHOM obecneveHnn baHka, KoTopoe CepTudnLMpPOBaHO
MaaTexHeIMU  CUCTEMaMn, KapTbl KOTOPBIX SMUTUPYET DBaHK, 1 COOTBETCTBYET TpeboBaHUAM
6esonacHocTn PCI DSS.
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Oepwatens - HKnaneHt nubo gpyroe Oonandeckoe navue, YNOIHOMOYEHHOe KnneHToM
none3oBaTbcsa CYETOM, Ha UMA KOTOPOro aMuTupoBaHa Kapta. [ep:aTenb MOMET HE ABNATbCH
Bnagensuem Cueta.

3a00JDKEHHOCTb — nogfexaune nepedncrnedHnto ¢o CdeTa Ha OCHOBAHMM  MHKACCOBBIX
MOPYYEHNIA UM B NOPAOKE MpAMOro aeberoBaHMA cuyeta HKnmeHTa BaHKOM AeHewHble CcpeacTtsa.
3a00MKEHHOCTL CKNaabiBaeTca n3 cyMm (1) onepaunii, COBEPLIEHHbIX KaK C UCMONb30BaHMEM KapThbl,
WK C NpUMeHeHneM PekBnanToB HKapTbl, Tak N 6e3 ux WUCnonb3oBaHWA  (2) Hepas3pelleHHOro
oBepapadTa 1 NnaTbl 3a NoNb30BaHWE UM B COOTBETCTBUM ¢ Tapudamu baHKa; (3) Bo3Har pawaeHuns
BaHka B cooTtBeTcTBMMN ¢ Tapudamu, (4) geHEXHbIX CPeacTB, NpuunTaowmxca baHky no goroesopam,
3aK/TKYEHHBIM MeX Ay BaHKOM 1 KNMeHTOM, B KaUeCTBE BO3HArPaw4EHNA B COOTBETCTBUM C Tapudamum
VN 3300/KEHHOCTN KnueHTa nepen baHkoM, (5) nHbIx pacxon0B baHka No Be4eHUo 1 0BCNYHNBAHWIO
Cuerta, aMuccuo 1 obcnywmeaHne KapTel B COOTBETCTBUM ¢ Tapudamm, B TOM YNCNE, NPON3BEOEHHbIX
npyv nNpegoTBpalLEHUN HEMNPaBOMEPHOro UCMonb3oBaHusA KapTel, (6) onepaunii, COBEpPLEHHbIX
KnnenTtoMm/[depwatenamu, UHbIMK nuamMu B HapyweHue [Jorosopa, (7) OWnBOUYHO 3a4NCIIEHHBIX Ha
Cuer, (8) onepauuii, paHee 3a4ncneHHbIX baHKOM Mo 3aABNEHNAM O CMOPHbLIX onepaunax, NpU3HaHHbIE
baHKkoM B xofe paccneaoBaHusa HEOBOCHOBaHHbLIMU, (9) AEHEMHbIX CPeAcTB, NoAMNEXalNX CINCAHNID
Ha OCHOBAHUW MOCTYNUBLINX B BaHK MUCEM OPraHOB NCNOAHUTENBHOW BAACTU, FOCYAAPCTBEHHbIX
BHEBGIOAMETHbIX GOHAOB, U/UNN NX TEPPUTOPUATbHBLIX OPraHoB, nepedncnarmnx KnneHty Ha Cuet
MEHCUN N NHbIE BbINAATbl CoUManbHOro xapakTepa, (10) AeHEXHbIX CPeACTB, NOoANEXALNX CIINCAHWIO
co CueTa KnneHTa 6e3 ero pacnopaweHna B COOTBETCTBUIN C 3aKOHOAATENLCTBOM.

3anABneHne Ha aMuccuilo — 3asBneHne KnueHTa Ha SMUCCUKO OCHOBHOW/AOMONHUTENBHON
HaHKOBCKONM KapTbl No dopme baHka.

3aaBneHune Ha aKkTMBAaUMIO — 3aABreHne KnrueHta no popme BbaHKa Ha aKTUBALMIKO BEIAAHHON €My
6aHKOBCKOWM KapTbl, HampaensaetcA B baHk KnueHtoM nocpeactsoMm Cuctembl OABO wan ¢
NCMONb30BaHNEM TENEPOHHON CBA3UN. KapTa aKTUBUPYETCA KAMEHTOM ANA COBEPWEHNA ONepaumn no
onpeaeneHHoOMy 3anaBieHNEM BAHKOBCKOMY CUETY.

JlumunTbl KapTbl (IMMKTBI pacxogoBaHUA AeHEeXHbIX cpeacTs (pacxogHble IMMUTDLI), JIMMUTHI)
— CYMMa [OEHEeXHbIX cpencTs KnueHTa, ooctynHaa [lepratento B TeYeHne onpeneneHHOro BpeMeHn
OJ15 COBepleHna onepaunn no CHeTy ¢ Mcnonb3oBaHneM KapTbl. MakCcuManeHble BEMMYMHBI JIMMUTOB
KapTel ycTaHaenueatotca Tapudamu. [pyu OTCYTCTBUM BENUUMHBI UM pasMepa Jiumuta KapTbl B
Tapudax onepaumsa coBepwaetca 6e3  orpaHUYeHuin, KpOMe  Cry4daeB, YCTAHOBEHHbIX
3aKOHOAATENbCTBOM UM 3aABNEHMEM KneHTa.

HepaspelueHHbii oBepgpadT — CYMMa UK 4acTb CYMMbI onepauun(ii) ¢ ucnonb3osaHnem KapTol,
MPEBbIWLAKLWAnA OCTATOK AEHEKHbIX CPEACTB Ha CUETE, a TaKKE NMUMNT KpeanToeaHua CUeTa, ecnm oH
YCTaAHOBJIEH.

MNH-kop, — aHanor cobcTBeHHOPY4YHOW noanucy KnveHta ([epywaTenna), KOTOPbIA CAYMUT
nepcoHanbHbiM  naeHTUdrKaTopoMm KnueHTta/[lepatens, fABAAETCA KOHTPOMbHbIM MapaMeTpPOM
MPaBUABHOCTU COCTABAEHUA BCEX OOA3ATENbHbLIX PEKBU3UTOB PACMOPSHKEHUA N HEU3MEHHOCTU UX
coaepwaHuna. ABNAETCA CEKPETHBIM UMDPOBLIM KOAOM, MPUCBANBAEMBIM KapTe, COOTBETCTBYIOLUM
KOHKPETHOMY [lepyatento KOHKpeTHoW KapTol. Beigaetca [depwatento npu Bblgade HKapTtel B
3aneyaTaHHOM KOHBepTe, Nubo npucBamBaeTca Hapte un coobuwaetca baHKoM [epwaTtento
nocpeacTBoM TenedpoHHON cBA3n Meway bankom un HepwaTteneM. MoweT OblTb CaMOCTOATENbHO
n3MeHeH JlepwaTteneM B COOTBETCTBUM C ycnoBuaMmu [orosopa. V3BecTeH TONbKO [lepaTento.
3HaueHune MNMNH-koaa baHKky He n3secTHO 1 B baHke He xpaHuTca. [na nposepku MNH-kona BaHkoMm
MPOrpaMmMHbIM MyTeEM GOPMUPYOTCA MNPOBEPOYHbIE 3HadyeHua [MH-koga, OOAHOBPEMEHHO C €ro
co3paHneM nmbo ¢ W3MEHEHMeM ero [lepykateneM B COOTBETCTBUM C ycnoBuaAMm [oroeopa.
Vicnonb3yeTcA B Ka4eCTBe CPeAcTBa YAOCTOBEPEHUA Npas [lepraTtenia Ha pacnopAKeHNe OEHEKHBIMN
cpencTBaMu, HaxoaawmMncsa Ha Cuete. MNMAH-Koa ncnone3yeTca ANnA OAHO3HAYHOW ayTeHTUdMKaumm
HepwaTena npu MUCNonb3oBaHUKM KapTbl B 2/EKTPOHHBIX YCTpOWCTBax (BaHKoMaTax, TepMuHanax,
nnaTexHblx cepBucax cetn NHtepHeT). MNMNH-kon, ABnAeTcA aHanoroM coBCTBEHHOPYYHONW noanmcu
HDepwatena npu COBEPLWEHUN OMEPAUNA ¢ WNCMONb30BAHWEM HapTbl, ecnu A1 COBEPRIIEHUA TaKon
onepaunn  Heodbxoammo BeBedeHume [MMH-koga. HAenfaetca  PexkBU3NTOM  KapTbl. KAWMEHT Hecer
OTBETCTBEHHOCTb 3a OMeEpaumK, COBEPLEHHbIE C ucnone3oBaHneMm [MH-kopa. Ona onepaunn, He
CBA3aHHbIX ¢ ucnonsb3osaHneM Kaptol, NMNH-ko4 He ncnonb3yeTtcA.

Lindposana kapTa — Tun KapTbl, NpeaHa3HauYeHHbIA ANA COBEPWEHNA onepauuii no CYeTy, onnathl
TOBApPOB U YCAYr B ceTn VIHTEPHET 1 MpoBeAEeHNA onepauuini ¢ NCMonb30BaHNeM KapTel B TOProBo-
CEPBUCHbBIX MNPEANPUATUAX, B TOM YUCIE C UCMOMNb30OBAHUEM TEXHONOIMN HGECKOHTAKTHOW onnaThl.
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LindpoBan kapta sMutupyetrcAa BaHKOM B SNEKTPOHHOM BUAE C BO3MOMHOCTBKO BHIMYCKa €€ Ha
MaTEPMAnNBHOM HocuTene. PexkBmnanTel LindposBoin KapTbl coobwaroTca KAMeHTY B COOTBETCTBUM C
Horosopom KBO. Bece ycnoeua [dorosopa, pernaMeHTupyLWme ycnosmusa 3MNCCUmM 1 0OCTYHNBaHNSA
KapT, npumMmeHanTca K LIndpoBoi KapTe TONBKO C YYETOM €€ Ha3HAYeHnA, OCODEHHOCTEN €€ IMUCCNn
1 COBEPLWEHUA TOMBbKO TEX OMEPaLNii, KOTOPBIE YKa3aHbl B [1OroBope, U BO3MOXHOCTU 3MNCCUN TaKoN
KapTbl MNaTEwHON CUCTEMON, KAPTbl KOTOPOW 3MUTUPYIOTCA BaHKOM.

dMuccma — Bbigada Kaptel Knnenty/[depwatento. BkrnwodaeTr B cebAa N3roTOBMEHUE U
nepcoHanuaaumio (BbiNyck) KapTsbl.

14.2. OCHOBHbIE NOJIOXEHUA.

14.2.1. BaHK sMuTtmnpyeT KapTol B KONWYECTBE, TUNax, BUAAX U Ha UMA AL, YKa3aHHbIX KIneHToM
B 3aABNIEHNN HaA SMUCCUKD BAHKOBCKUX KapT. BaHK BbINOAHAET pacnopswenusa KnnenTa, [lepwatenen o
COBEPLWIEHNN ONEPALMA C NCMONB30BaHMEM KapT, BKIIKOUAA O MEPEUYUCAEHUN N BbIOAYE AEHEHHbIX
cpencTe co CUeTa, a TaKKe COBEpPLIAET MHble onepauun no Cyuety.

14.2.2. KapTbl BbINyCKatOTCA K CueTaM, OTKPbITLIM B BantoTe Poccuinckon Gegepaunmn, B goanapax
CLA nnun eBpo.

14.2.3. ndopmauma o© Tunax KapT, asMutupyembix BaHKoOM, ycnyrax, KOTopbleé MOryT
npenocTaBnaTbca No KaptaM, paamelleHa Ha canTe baHka.

14.2.4. K kawgoMmy CueTy KnumeHTa MOMET 6biTb BbinyuweHa OCHOBHaA KapTa. BO3MOMHOCTb
BbINyCcKa JononHnTenbHbix KapT v nx KOIM4ecTBo perynupyetca Tapndamn BaHka.

14.2.5. baHK nMeeT NpaBo OTKa3aTb KNMeHTy B BbINyCKe/nepeBbinycke KapTbl U ee 3aMeHe, a B
cnyyanx, NpenyCMOTPEHHBIX HACTOALWVMN YCNOBUAMN, BNOKNPOBATL U MPEKPATUTL OeAcTBME KapThl.

14.3. IMuccuna Kapr.

14.3.1. [nAa ocywecTBneHus onepaunini Nno CUeTy ¢ UCNONb30BaHueM KapT wim nx PekBnanToB
Bank aMutupyetr ana depwatena KapTy ONpeaeneHHoro tuna v BUAa, B KA4YECTBE OCHOBHOW UK
OOMNOMHUTENBHON. KapThl, NCNONB3YKTCA AA COBepweHna onepaunii no CUeTy B COOTBETCTBUAN C
HoroBopoM, HOPMATUBHBIMU akTaMn banka Poccunm n Tapndamn.

14.3.2. Ecan KapTa asMUTUPYETCA Ha OCHOBaHWIN 3aABMEHNA HA SMUCCUKD KapTbl, OHO 3anOfIHAETCA
no ¢opme baHKka, MOXET 6biTb nNpepoctaeBneHo KnmeHtom B [logpasgenceHne baHka B OOHOM
IK3EMNAAPE UM HanpaeneHo B baHk nocpenctsoM Cuctembl 16O B cOOTBETCTBUM C PYKOBOACTBOM
Nonb30BaTENs.

14.3.3. Ecian KapTta sMutunpoBaHa bBaHKOM 6e3 3aaBneHMa Ha  3MUCCUKD, 008 Hadana
NCNonb30oBaHNA KapTbl MO HA3HAYEHUNKD HEOOXOoOuMa €€ akTuBauma KnuneHTom. AKTuBauma KapThbl
JOMKHA BblTb MPOBEAEHA HA OCHOBAHWIN 3aABNeHNA NO ¢opMe, YCTaHOBNEHHON BaHKOM, He No3aHee 6
MECALEB CO OHA ee MonydyeHus, ¢ yKaszaHueMm NO cueta B baHke, Mo KOTOpoMy ByayT COBEPWATHLCHA
onepaumu ¢ ucnonb3oeaHmeM KapTtol. 3afAsneHne 06 akTuBauum nogaetca  Knuentom ¢
ncnone3oeaHneM Cuctembl ABO nnbo ¢ ncnonb3oBaHneM TenedOHHON CBA3N C UCMOMb30BAHNEM
Konosoro cnosa.

14.3.4. o OKOH4YaHWW CcpoKa AencTBuA HKapTel KapTa aMUTUPYETCA Ha HOBbLI CPOK (3a
VNCKAKYEHNEM CydaeB, Korga baHk npekpaTtun sMmuccuto Kapt gaHHOro tuna, nMbo no HbIM NPUYHAaM
B COOTBETCTBUM ¢ HacToAwmMMn OBwmUMn ycnosusaMn/PyKOBOACTBOM MOMb30BaTENA UMW B Crydae
NMpoAaieHna cpoKa obcnywmBaHua Kapt no nHnumatmee baHka), nmbo npu noctynneHun B baHk oT
KnneHTa HOBOrO 3anABneHus.

14.3.5. O6cnysuBaHue KapT, BblaaHHbIX [epwaTtento, ocyuwecTenaeTcqa baHKOM B COOTBETCTBUN C
OENCTBYOWNM  3aKoHOAATeNbCTBOM  Pocculickon  ®epepaunn, [HorosopoMm, Tapudamu u/vnn
pacnopsmeHneM KnueHTta o cosepuieHnn no CHeTy COOTBETCTBYIOLLEN ONepaLmu.

14.3.6. MoaTteepwaeHneMm nonydeHna HKnuentom/OepwaTteneMm HKapTbl MOMWET ABAATbCA,
COOTBETCTBEHHO, pacnucKa o noaydeHnn Kaptol (Mo dopme 6aHKa), nnbo akTusauma KapTel B Cucteme
OB0O nnn nytem obpauieHnsa B baHK, B TOM YNCE C NCMONMb30BaAHNEM TENEPOHHON CBA3N.

14.3.7. TINH-kO4 MOXET nepefasatsCA B CMNeUnanbHOM KOHBEPTE BMECTE C NoaydyeHuneM KapTol
nnyHo KnuenTy/HdepwaTento nod, pocnnucb B pacnucke o nonydeHun Kaptol (Mo ¢opme banka), nnbo
MOYET ObITb YCTAHOBEH CAMOCTOATENBHO KMMEHTOM ¢ ucnonbaosaHneMm Cuctemel OIBO nan nytem
obpalLeHns B baHK, B TOM 4ncne ¢ NCNOAB30BaHMEM TENEPOHHON CBA3N, NPU YCAOBUN NCMOMb30BAHNS
Konosoro cnosa.

14.4. CoBepleHue onepauun ¢ ncnonb3oBaHueMm Kaptbi.
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14.4.1. Onepaunn no CUYETY COBEPLWIAKDTCA C UCNONb3oBaHneM KapTel B npegenax JinMntos KapTbl,
YCTaHOBMEHHbIX TapudamMu, 3a UCKIKYEHVEM CyYaeB, KOrAa Ux BEIUYMHa yCTAHOBMEHa BaHKOM Ha
OCHOBaHUN COOTBETCTBYIOWErC 3aABNeHNA KnreHTa.

14.4.2. Onepaunn no CUeTy MOryT NPOU3BOAUNTECA HA OCHOBAHUWN AOKYMEHTOB, MOCTYMUBLUINX B
BaHK, COCTaBNEHHBIX B MACBMEHHOM UKW 3NEKTPOHHOM BUAE NPV COBEPLIEHUIN [lepyaTenem onepauunii
C Mcnonb3oBaHmeM HapTbl (onepaunn no pacrnopsweHunto [epsatena), u/unm B COOTBETCTBUAN C
nocTynawwmmMmn B baHK AaHHBIMN NNATEXHON CUCTEMBI, K KOTOPOM OTHOCUTCA aMUTUPOBaHHanA KapTa.

14.4.3. lpn  CcoOBepWEHN Onepaunn ¢ Ncnonb3oBaHMeM KapTbl BaHK  OgHO3HAYHO
NOEHTUOULMPYET NNLLO, COBEPRLWIMBILIEE OMNEPALMKD C UCMONb30BaAHMEM KapTbl, Kak [epwatens u
YOOCTOBEPAET €ro npaBa Ha PacnopsKEHNe AEHEWHBbIMN CPEACTBAMU, HaXoAAWMMNCA Ha CUeTe, npn
BbIMOAHEHNIN XOTA 6bl OAHOI0 N3 CNEAYOWNX OENCTBAN:

- Habop MNMWH-koga, B TOM 4ucne B cnydasx, koraa MNH-koa nameHeH KNnMeHToM B COOTBETCTBUN
¢ [1orosopowm;

- ICNOMNb30BaHWE NP COBEPLIEHNN ONeEpaLL OOHOIO UK HECKOMNBbKNX PEKBN3NTOB KapThl, B TOM
yncne NyTeM nx Habopa, CHNTBIBAHWA, KOMMPOBAHWA.

Mpw 3TOM, €CAn NpPU COBEPLIEHUM Oonepaunn mncnoneldyerca Kop noaTrBepaeHWUsA, OeNCTBuA,
MOUMEHOBAHHbIE B HACTOAWEM TMyHKTE MpPW  COBEPWIEHMN COOTBETCTBYKOWEN onepauun, B
06A3aTENbHOM MOPAAKE AOMKHbBI COMPOBOMAATECA TaKkKe HaBopoM aaHHoro Koga noaTBepaeHn, B
MPOTUBHOM CNyYae onepaunsa ByaeT OTKIOHEHA.

MNpn coBepweHnn onepaunin B GaHkoMmaTe, Habop MKH-koga 6e3 noabdbopa ero 3HaYEeHUn u ¢
YNCAOM MOMbLITOK HE Bonee TPEX, N 3anncb 06 3TOM AENCTBUM B 3IEKTPOHHOM WypHane 6aHKkoMarTa,
OAHO3HAYHO MNOATBEPKOAET COBEPLIEHNE onepaunmn ¢ UCrnonb3osaHneM Kaptol depwaTtenem.

MNpn coBepweHnn onepaunin, NPoOBEeAEHHbLIX MO KapTe ¢ ucnonb3oBaHnem [MMH-kopa, Koga
noaTBepHAeHNA, Koga npoBepku nognmHHoctn (CVV2/CVC2/TIMNK), nHblx PekBu3utoB KapTbl, B TOM
yucne Npu UCMonb3oBaHUK PekBnanToB KapTbl B CepBucax OGECKOHTAKTHOW onnaTthl, NpU3HAaKTCA
coBepuweHHbiMM  [lepwaTtenem KapTbl 1 OAHO3HAYHO MOATBEPHAAT COBEPLIEHWE Onepauun
HepraTtenem.

14.4.4. PacyeTHble AOKYMEHTbI, HEOBXOAMMbIE ANA NPoBeAeHNA BAHKOBCKNX onepaunin Nno CUeTy,
MOryT COCTaBAATbCA W NOAMUCHIBATECA BaHKOM: HA OCHOBaHUM pacnopsxeHunsa [depwatens,
COBEPLIEHHOMO NPY NPOBEAEHNM ONEpaLUi C UCMONBb30BaHNEM KapTol nnun ee PEKBU3NTOB, a TAKKE Ha
OCHOBaAHWM OaHHbIX MAATEXHOW CUCTEMBI, K KOTOPOWM OTHOCUTCA KapTa, ecnnm B 3TUX [JaHHbIX
NCMONBb3YETCA X0TA 6bl 0ANH PeKkBN3NT KapThl.

14.4.5. PacnopsweHne KnueHta/depwatena OOMKHO COOEPHATh BCE PEKBU3UTLI, 40CTATOUYHbIE
017 coBepuweHna KnuenTtom onepaunii no CueTy ¢ ncnone3oeanuem Kaptol nnu Cuctem OBO.

Onepaunn coBepluatoTca 6e3 pacnopsweHunsa KnneHTta/epwaTtens, NepeBoq, AEHEMHbIX CPeACcTB
co CueTa Nnpon3BoanTCA HA OCHOBAHNM MHKACCOBbBIX MOPYYEHNA, MIATEXHBIX TPEOOBAHUA NO PELIEHNID
cyha, VHbIX OPraHoB 1 nuu, baHka B Cnyyanx, YCTAHOBIEHHbIX AEACTBYOWNM 3aKOHOAaTENbCTBOM PO
n Jorosopom.

14.4.6. [Jepkatenb MOMXET NOMyYaTb HalW4yHblE OEHEXHbIE CPencTBa, 3a CBOW CYET U PUCK
COBEPLWATh ONepaLnn NOBLILEHHOTO PUCKA, T.€.0 ¢ UCNONb30BaHNEM KapTel nnn ee PEKBU3UTOB 1NN
KOOOB C NMPeAoCTaBneHNEM 4OCTYNa K HUM TPETbUX Nl (Ha NpeanpuaTuax TOProBnv, NUTaHUA 1 T.M.),
C MCMONb30BaHNEM KapThl, paHee 3aaBNEHHON KaK yTPaYeHHan, n pasboKNpPOBAHHOM NO NHNLMATUBE
Depwartena, ¢ coobuweHneMm PekBnantoB KapTel TPeTbUMM nvuaM C WCMNONb30BAHWEM CPREACTB
3MEeKTPOCBA3N (TenedoH, cepBUCBl TeneGOHHOW CBA3W, 2/EKTPOHHAA MnoYTa), O0BWEeOOCTYNHbIX
NCTOYHUKOB UHPopMaumn (ceTb VIHTEPHET), M WHbIX Onepauuii, HEe OTHOCAWMXCA K TMOJTYYEHNIO
HaNMYHbBIX OEHEXHBIX CPEACTB C UCMONb30BaHNEM KapT B BaHkoMaTax baHka.

14.4.7. KnneHnt n/unn [epxaTens BrpaBe OCYWECTBAATL Oonepauun ¢ ucnonb3oBaHnem KapT
TOMbKO B Mpenenax OCTaTKa OEHEXHbIX CpeacTs Ha CueTe, n ¢ yd4eTtoM JInMuToB KapThel, €Cnn OHn
YCTaHOBJIEHHI.

14.4.8. 3a N0b30BaHNE AEHEWHBIMU CPEACTBAMU, HaxoaAwmMnca Ha Cuete, baHK ynnadmBaer
MPOLEHTHI B NOPAAKE U pasMepe, YCTaHOBMEHHbIMN Tapudamn baHKa.

14.4.9. bank B3uMaeT ¢ HameHTa nnaty 3a okazaHuwe ycnyr no JoroBopy, 3a 3MUCCUIO,
ncnonb3oBaHne KapTbl, PexkBnantoe KapTel, coBeplieHne onepauuii no CUYeTy B COOTBETCTBUM C
Tapudamn n Jorosopom.

14.4.10.KNNEHT HECET OTBETCTBEHHOCTbL 3a onepaunmn, coBeplleHHble Jepkatenamn no CUeTy, Kak
€ NCNonNb3oBaHNEM, Tak 1 6e3 ncnonbloBaHusa KapT (PekBM3NTOB KapT).
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14.5. [IlpaBa u o6a3aHHOCTU CTOPOH

14.5.1. KnueHT 06A3yeTcA:

14.5.1.1. He ponyckaTb HepaspeweHHbll oBepapadT no CyeTy Npu COBEPWEHMN onepauuin ¢
ncnone3oeaHneM Kapt. B ciyyae BO3HUKHOBEHUWA HepaspeleHHOro ogepapadta KnmeHTt o6asyeTcs
MOracnTb CYMMY HEPA3PELWEHHOro oeepapadTa B CPOK He No3aHee 30 AHEN C MOMEHTA BOZHUKHOBEHW A
Hepas3pelweHHoro oeepapadTa, a TakKe yniatuTe baHky nnaTty 3a NoOAb30BaHWE HEPA3PELIEHHBIM
OBEPOPadTOM B pasMepe, yCTaHOBNEHHOM Tapudamu.

14.5.1.2. COXpaHATb B TEYEHME TPEX IET C MOMEHTA COBEPLIEHNA ONepaunn ¢ NCNOIb30BaHNEM
KapTbl BCE AOKYMEHTBI, CBA3AHHLIE C 3TOW ONepaunen, n NpeacTaBnATh YKa3aHHbIE JOKYMEHTHI BaHKy
no ero TpeboBaHMK ANA  YPErynMPOBAHWMA  CMOPHbLIX  BOMNPOCOB. B cniyyae  yTparthl
KnnenTtoMm/[lepwateneMm YyKaszaHHbIX [OKYMEHTOB baHK npu paspeweHun CrnopoB WCMOMb3yeT
OOKYMEHTbI, nMeroumeca y banka.

14.5.1.3. CaMOCTOATENBHO PErynnmpoBaTtb B3aMMOOTHOWEHNA ¢ [epwaTtenaMm B Mpouecce
ncnonb3oBaHnA KapT.

14.5.1.4. KOHTponnpoBaTe coBepuweHne [depwatenamm onepaunin no  CueTy ”n HecTtu
OTBETCTBEHHOCTL 34 BCE OMepauun, COBEPLWEHHBIE MO CYeTy, OCHOBAHWA W MNOCNEACTBUA KX
COBEPLEHNS.

14.5.1.5. OcywecTBnATb KOHTPO/b 3a onepaunamMn Jepwartenen KaprT.

14.5.1.6. CamocToATENbLHO obecneunBaTte pasfensHoe xpaHeHmne Kaptel n MAH-kopa, nonHywo
COXPAHHOCTb, HEMPUKOCHOBEHHOCTb, TallHY 1N HeOoCTYnHOCTb KapT, PekBnantos Kapt, MNMWH-kogoB
HDepwaTtenen B nepunopa Aencteus [Jorosopa, a TakKe Npu COBEPLIEHWN ONEPALINA C NCMONb30BAHNEM
KapT, B TOM uncne onepauni NOBbILEHHOIO PUCKA, HECTU OTBETCTBEHHOCTL 38 0BecneyeHne TalHbl N
COXPAaHHOCTU OAHHbIX CBeAeHun, KapT n PekBuantosB KapT.

14.5.1.7. NMony4yaTtb Beinuckn n3 CueTa.

145.1.8. B cnydae, ecnm yBegooMneHme KnameHTa O MNpoBEAEHHbIX onepauusax no Cuety
MPON3BOANTCA C ucnonb3oBaHneMm Cuctem B0 - ewegHeBHO, He no3gHee 18-00 MOCKOBCKOro
BPEMEHN, NPOBEPATL HANMYME N pasMep GaKTUYHECKOrO OCTATKA AEHEKHbIX CPEACTB Ha CueTe.

14.5.1.9. B cnyyae, ecnn KAINeHT 0TKa3ancs oT NoAyYeHna yBeaoMneHna nyteM MHGopMnpoBaHus
06 onepaunax ¢ NCNOAB30BAHVEM KaPThl MO HOMERY, YKAa3aHHOMY B 3aABNEHNN UMW C NCNOb30BAHNEM
Cuctem OBO, nnbo HE MMEET BO3MOXHOCTU MO UHBIM MPUYMHAM NOAyYaTh HanpasaseMble baHKOM
PUSH-yBegoMneHna |/ SMS-coofBlieHna, a Takke Mo  KakuM-Tnbo npuymMHaMm He  MOMET
BOCMNonb3oBaTtbca Cuctemon ABO (ytepan cpenctea goctyna K Cucteme B0, 3abnokmpoBaH gOCTYM
W T.0.), B crydae Bbibopa gaHHoro criocoba yBeOOMIEHUs - eWeOHEBHO MnosfydaTb UHGOPpMauuto
(yBeaOMMNEHNE) O NPOBEAEHHbIX Onepauuax Ha ByMawHOM HocuTene B noapasaeneHnn baHka no mecTy
obcnywumeaHna CueTa, a Takke [ONOAHUTENBHO MNOAydaTh WHOOPMAUMKO O MPROBEOEHHbIX C
NCMoNb30BaHMEM HKapTel onepaumax nNyTeM MoAy4YeHUa BBIMMCKM B 6HaHkomate badka. MecTo
obcnywmeaHna CueTta ykasbiBaeTca baHKoM KnnenTy npu 3aknoueHnn [Jorosopa

14.5.1.10. KoHTponmpoBaTb NPaBUIbHOCTbL COBEPLLEHWA onepauunini no CueTy.

14.5.1.11.B TeueHne 15 KaneHgapHbIX AHEN mocne nonydeHua Boinuckn ns CyeTa NMUCbMEHHO
yBEAOMINATL BaHK 06 OWNBOYHO 3a4MCreHHbIX Ha CYET CyMMax U BO3BPALLATb X BaHky He no3gHee
OHA, CNEAYIWEero 3a AHEM NCTEYEHNA CpoKa ANA yBeaoMIeHnA baHkKa, YKa3aHHOro B ALaHHOM MYHKTE.

145.1.12.Cpatb B BaHk Heucnonbayemble KapTol, KapTel nuy, He asraswowwmxcsa depratensamu,
NCNopYeHHble KapTbl, a Takxe npu nojade 3anABAEHWA O CMOPHOW onepauun/yBeaoMneHna ob
ncnonb3oBaHun KapTtbl 6e3 cornacua KnveHTta, a Takke npu pactopseHun [orosopa KbBO wn/unn
3aKkpbiTun CueTa, a Takke No TpedboBaHMKO baHKka npu nonyvYeHnn yeeaoMneHna ot baHka o BoaBpaTe
KapTbl.

He coepwaTtbh onepaunm ¢ UCNONb30BAHNEM PEeKBU3UTOB KapTbl MOC/AE chadyn ee B baHK unin
Mocne NCTEYEHNA CPOKa ee AENCTBUA, a TaKke KapThl, 3aABNEHHON KaK yTpaueHHas.

14.5.1.13.T1pn HapyweHnn NOPAAKE WUCMONb30BAHNA 3NEKTPOHHOIO CPeacTBa nnartewa - yrpare
KapTol, NMH-koaa, yCTPONCTBA, B MaMATU KOTOPOro COXpaHeHbl PexkBu3nTel KapThl, NCNOAb3YEMBIE B
CepBucax BECKOHTAKTHOM ONNaThl, MOAYYEHN A0CTYNa K KapTe nnn PekBnanTaMm KapTbl, yKa3aHHbIM
YCTPOWCTBAM 1 MNAaponisaM K HUM, HEYNOAHOMOYEHHbIX WL, pasrnaweHna PeKBU3NTOB KapThl,
COoBeEpueHnn onepauninn 6e3 cornacma [depwatena, npwn COOTBETCTBYOLLNX yrposax, npwu
HECOBNIOEHNN CPOKOB BbLIMOMHEHUA 06A33HHOCTU MO COOBLWEHNID O HEU3MEHHOCTW [OAHHbIX,
YKa3aHHbix B O6LWMX YCIOBUAX, UK 06 NX U3MEHEHUWN, HE3AMEANUTENBHO COOBLINTE 06 YKA3aHHbIX
obcToATENBCTBAX B BaHK C MCNOIb30BAHMEM TenepOHHOW CBA3W WAW B MUCBMEHHOM BUAE, W
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3abnokupoBaTb KapTy, C YyKaszaHuWeM KOAOBOro CfoBa W/VMAN  PEKBU3UTOB  AOKYMEHTOB,
YAOCTOBEPAKWUX MMYHOCTL depwaTens.

145.1.14.B cnyyae yTpaTbl, HENPABOMEPHOro WCNONbL30BaHWA HKapTbl, HapyweHun nopAgKa
NCMONb30BAHNA  2MEKTPOHHOrO CPEACTBa MMAaTewa, HEeCTW OTBETCTBEHHOCTb 3a onepauuu,
COBEPLIEHHbIE C NCNOAB30BaHMEM KapTbl B COOTBETCTBUN C 3aKOHOOATENBCTBOM PO,

14.5.1.15.3HakoMnUTECA 1N 3HaKOMUTb [epwaTtenen ¢ [laMATKOA O Mepax 6e30nacHoro
Ncnonb3oBaHua BaHKOBCKUX KapT ([punoxeHne N2 9 K MNpasunam).

14.5.1.16./Icnonb30BaTh Npu OCYWECTBAEHUM Oe3Hann4YHbIX pacdeToB HKop noaTBepAeHus,
oTnpaBneHHbIn bankoM KnneHTty nocpeactsoM PUSH-yBegoMnieHna / SMS-coobuieHuns,

Kop moaTBepwAEeHUA MOXET OblTb HanpaBneH BaHKoOM KnMeHTy HECKOMbKO pas, B TOM 4Ynchne s
NOATBEPKAEHNA OOHOW ONepaumn.

14.5.1.17.To 3anpocy baHka npenocTaBnATb CBeAEHWA W NOATBEPHOAWMNE OOKYMEHTbI MO
NPOBOAMVMbIM OMNEPALNAM C AEHEXHBIMU CPEACTBAMU U (UIN) UHBIM UMYLLLECTBOM, (MOACHATH UCTOYHUKIA
MPOUNCXOWAEHUNA OEHEWHDBIX CPEACTB, SKOHOMUYECKOE 0H0CHOBAHNE MPOBOAMMbIX OMNEPALUA 1 Lenn
COBEpPLWEHNA Onepauuii C OEHEewHbIMN cpeacTBaMyn 1 (UAN) UHLIM UMYWECTBOM W T.0. [lepedyeHb
3anpalnBaeMbIX JOKYMEHTOB U CBEAEHUN HE ABAAETCA NCHEPMNBLIBALWNUM 1N GOPMUPYETCA UCXOAA N3
WHOVBUAYaNbHOrO aHanmaa NpoBoAMMbIX onepaunii No KaxaoMy KnneHTty), HeoBxoanmele BaHky ans
BbINONHeHNA TpeboeaHnin PepepanbHOro 3akoHa o1 07.08.2001 N2115-03 «O npoTnBOAENCTBUN
neranusauun  (OTMbIBAHWIO) AO0XO00B, MOSYYEHHbBIX MPECTYMNHBIM MyTeM, U  GUHAHCUPOBAHUNKO
TeppopmnaMa».

14.5.2. KnneHT Bnpase:

145.2.1. Tlony4aTb HaIU4YHbIE [OEHEXHbIE CPEeacTBa B JKOObIX MyHKTaAX BblAAYM  HaNUYHbIX
OEHEXHBIX CPEACTB 1 HAHKOMATAX B PA3/IMYHBIX CTPaHax Mupa, rae NPUHUMAaKTCA KapTel MnaTtexHon
CUCTEMBI, BblgaHHble [lepatenam ¢ cobngeHnem tpedoBaHnii 6€30macHOCTN.

14.5.2.2. OcywecTBnATb MEPEBOALI AEHEKHbBIX CPEACTB HA OCHOBAHUM CBOUX PACMOPSMEHUNA,
COCTABMNEHHbBIX C WCMONb30BaHMEM HKapTol uin ee PexkBU3UTOB, MpPU YCNOBMN AOCTATOYHOCTU
NpenoCTaBeHHbIX CBEAEHUI AN1A COCTaBNeHNA BaHKOM pacyYeTHOro AOKYMEHTA.

14.5.2.3. Coobunte BbaHKky HOMep MOBUNBHOrO TenedoHa, MpuHagnewawnn nn4HoO KaneHTy,
nyTeM yKasaHus ero B 3aABAeHun 1 / unn B 3anaBneHU Ha aMUCCULO KapTbl, 418 Uenen HanpaBieHns
baHkoM PUSH-yBeaoMneHna/SMS-cooblieHunii: nsseuleHnn o6 onepaunax ¢ ncnonb3osaHnem Kapt
n/vnn ee PeKkBU3NTOB MAW ANA HanpaBieHnsa KoaoB NoATBEPHOEHNA NpU COBEPLIEHNN KaneHToM
onepauunin B cetn MHtepHet nnu B Cucteme OBO.

14.5.2.4. ExxemecAdHo monydyaTbs B baHke, no Mecty obcnywumBanua Cueta/B Cucteme [OBO,
Boinucky n3 Cueta. B Takol BeinucKke cogepHutca nHpopMauna 060 Bcex onepauunax no CUeTy 3a
NCTEKWUNIA MECALL, B TOM YNCIE COBEPLWIEHHbBIX C UCMONBb30BaHMeEM KapT.

145.2.5. He nosgHee 1 paboyero AHA, CNeayruero 3a gHeM nonaydvyeHua Boinuckn n3a Cuera,
coobwnTb BaHKy B MMCbMEHHON GOPME, NYyTEM NOAAYN 3aABNEHNA MO GOPME, YTBEPHKAEHHON BaHKOM,
O CBOEM HECOornacum ¢ Kakom-nmbo yKasaHHOW B Hel onepaumein. B aTom cnyuyae bank nposoamnT
paccnenoBaHne. CpoKN pacCMOTPEHNA MPETEH3NOHHbBIX 3aABMEHNIA COCTABNAKT He Bonee 30 gHen co
OHA MONYyYEHNA TaKNX 3aABNEHNIA N He Bonee 60 AHEN CO AHA NONYyYEHUA 3aABNEHNA KNMEHTa B Crydae
NCMONb30BaHMA KapT AAA OCYWECTBAEHNA TPAHCTPAaHUYHOrO MNEPEBOAA AEHEXHbIX cpeacts. [o
YPEryNMpOBaHUA PA3HOr1acuil paHee CrnmcaHHble co CUYETa CNOPHbBIE CYMMbI HE BOCCTaHABINBAKOTCA.

14.5.2.6. O6pawateca B baHK ¢ MOTUBMPOBAHHON NPETEH3NEN O PA3MEPE U XapaKTepe onepauunn
no Cuety.

14.5.2.7. NameHUTb 3Ha4veHue MNNH-Kkopa:

- B 6aHKkoMaTe bBaHKa CaMOCTOATENbHO B COOTBETCTBUM C MOPAOKOM cMeHbl [MH-koga,
N3NO¥EHHBIM B PYKOBOACTBE NOMB30BATENS,;

- npu obpaueHnn B BaHK, B TOM Yncne ¢ NCnonb3oBaHneM TenePpoHHON CBA3SN;

- ¢ ucnonbaoaHuem Cnctem B0 BaHka, ncnonb3yeMbix KIneHToM.

Hosoe 3HauveHne MNMH-koga He OOMKHO COOTBETCTBOBATL MOCNEA0BATENLHOMY PALY U3 YEThIPEX
undp B NOBbIX coveTaHmax. NoaTBepKaeHNEM yCnewHom cMenbl NH-koaa:

- B BaHkoMaTe baHKa - ABMAETCA 3aNVCh AAHHOW ONepaunmn B 3EKTPOHHOM )ypHane 6aHKkomara,
KOTOpas ABNAETCA OOKYMEHTANBHBIM MOATBERKAOEHNEM NpoBeAeHNA KIMEHTOM onepaumm rno CMeHe
MNH-koaa,

- npu obpauteHnn B BaHK, B TOM 4YNCAe C NCMOAb30BaHNEM TeneGOHHON CBA3N - ABNAETCA 3annch
OAaHHOWM onepaumn B COOTBETCTBYKLLEM MPOrpaMMHOM obecnedyeHnn bBaHKa, WCnonb3oBaHWE
COrnacoBaHHoro baHKoOM n KnneHToM KoAoBOro cnosa, SMS-coobuieHne/PUSH-yBegoMnerHue,
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HanpaBleHHOEe Ha HoMep TenedoHa KaneHtTa o6 ycnmewHocTn cMeHbl [MH-kopa, a Takwke
dopMmpoBaHnE BaHKOM MPOrpaMMHBLIM MYTEM HOBOMO MPOBEROYHOrO 3HadeHus MH-koaa, KoTopoe
ncnonb3yetca baHKOM gaa NPOBEPKK NPaBUIbHOCTY 3HaveHuaA MNNH-Kkoga, B cnydyae ero Hadopa.

Hosbl MH-Kkog ncnonb3yetca KMMeHTOM B KAYECTBE CBOENO HOBOIO aHaN0ra COHCTBEHHOPYYHOW
nognucn co AHA ero unaMmeHeHuma. WMHbiMn cnocobamm unameHeHue [MMH-kopa KnmneHToM He
MPoOV3BOANTCA.

14.5.2.8. YcTaHaBImMBate MMUTBEL Ha onepaumn no Cuety Ansa [epwatenein OCHOBHOW 1
JononHuTenbHbix KapT B npeaenax JInMntos KapTel B COOTBETCTBUN C PYKOBOACTBOM NONb30BATENA.

14.5.2.9. CaMOCTOATENBHO YCTaHaBAMBaTb MOPAAOK pacyeToB ¢  [Hepwxatenamn Kapt 3a
npou3seneHHble onepayum no CUeTy.

14.5.2.10. VI3aMeHATb KOANYECTBO 1 cocTae [epmwartenei, nogaeartb 3aasneHna o6 sMmuccnm Kapt
nm 06 nx aHHynMposaHum, No dopmMam baHka.

14.5.2.11.MNpenbaABNATL B baHk TpeboBaHna 0 BNOKNPOBaHUN KapTbl.

145.2.12. ObpaTtuteca B MnoapasgeneHne baHka no MecTy obcnywmBaHma Cuyeta wam ¢
ncnone3oBaHueMm Cnctembl [BO ¢ 3asBneHuem 06 oTkase oT VHdopmuposaHua o6 onepaumsax ¢
NCMONb30BAHMEM KapThl N0 GOPME, YTBEPHOEHHON BaHKOM.

14.5.3. baHk o6na3yeTcA:

14.5.3.1. lNpon3BoanTb ONepaLmin NO CNNCAHWIO UK 3a4UCTTEHNIO AEHEKHbIX CpeacTs co CueTta/Ha
CueT nNo onepaumAM ¢ ncnonb3oBaHueM KapT (ux PexkBU3NTOB) B CPOKW, YCTaHOBMEHHbIE O6UWMMN
YCNOBUAMUA.

14.5.3.2. BoipaBaTe Kapty nuuHo HepwaTtento He no3gHee 10 (mecatn) pabodmx OHEN cCO gHsA
nogadn 3afABfeHUA Ha 3MUCCUKD U OMNMaThl COOTBETCTBYKOWMX yCnyr BaHka B COOTBETCTBUM C
Tapudamn/narotosneHns Kaptsbil.

14.5.3.3. KoHTponupoeaTb onepaunn no CUeTy, coBepliaeMble [JepwaTenaMmm B COOTBETCTBUN C
YCTAHOBMEHHBIMU TUMUTAMN 1N 3aKOHOOATENLCTBOM PO,

14.5.3.4. 3abnoknposatb KapTy npu NOAYYEHNN COOTBETCTBYIOWErO 3aaBneHna oT KnneHta nnn
HepxaTtens.

14.5.3.5. YBeaomnaTbe KnneHta o COBEPLIEHHbIX onepaumnax no CueTy, 06 OTKase B COBEPLWIEHUN
onepaumn no CYeTy ¢ cnonb3oBaHneM KapTol n/unn ee PeEKBU3NTOB NyTeM HanpaBneHusa emy PUSH-
yBeaoMeHna / SMS-coobLieHna Npy ycnoBumn ykasaHnsa KnneHToM HoMepa MoBUbHOro TenedoHa,
n/vnn ¢ ncnone3osaHneMm Cuctem [ABO, B cnyyae ee mMCnonb3oBaHWSA W/UAM C WUCMONb30BAHUEM
TenedOHHON CBA3WN, 3aPUKCUPOBAHHOIO CpPEeacTBaMK  aygumos3anucn, no HoMepy TenedoHa,
COOBUWEHHOr0 KMNMEHTOM B 3asBAEHUN O MpUCOeaunHEHUN K [NpaBunam, nnubo npm 06HOBAEHUN UK
N3MEHEHNN CBEAEHUA O KAMEHTE UAM MHBIMKU cnocoBaMu, NpeaycMoTpeHHbiMn Jorosopom KBO,
JoroBopoM 0 NpeaocTaBneHnn BaHKOBCKOM yenyru. [pn cosepueHnn KnneHTom B 6aHkomaTe baHka
onepaunin no MNOMYyYEHUK HAaNUYHbIX [OEHEXHBbIX CPeACcTB OCYWECTBAAETCA [AONOTHUTENBHOE
MHPOPMUPOBAHME MYTEM BbIBOAA MHOOPMaLVIK 06 ONEPALIMM HA SKPAHE 1 BblAadn YeKa HaHKoMaTa.

145.3.6. B cnyyae, korga KnameHT He BbiBpan HWU OOWH W3 MEPEUYNCAEHHBbIX CcnocoboB
yBeOOMIIEHNA/0TKasanca oT paHee BbiBpaHHOro cnocoba yBeaomnenus, baHk ysegomnaeT KnneHTta o
KaXxaom onepauum nyTeM Bblaadn KMneHTy nHGopMaumm O Kamaoi COBEpPWEHHON onepauun no Cuety
Ha BYMa}HOM HOCUTEnNe B NnoAapasneneHun baHka no mecTy obenymeanua CueTa.

145.3.7. B cnydae 650KMpOBaHWA WK npuocTaHoBneHna gehicteuAa  HKaptel (OCHOBHOWM,
HononHutenbHol) baHk o6A3aH B AeHb BNOKMPOBAHUA WM MPUOCTAHOBNEHWA aAencTBusa KapThbl
yBeaoMuts o6 aT1oM Knunenta / [epyaTensa € yKasaHWeM MNpuyrHbl  BAOKMPOBaHUA UK
NPUOCTaHOBNEHUA AelicTBUA KapTbl NyTeM HanpaBneHua emy PUSH-yBegoMnenusa / SMS-coobuieHns
n/vnu ysegomMmnerua B Cucteme B0, B cnyyae ncnonb3osaHua KnuneHtom / Hdepwatenem CUCTeMbl
OB0.

14.5.3.8. OTKazaTb B COBEPLIEHU ONeEpauMn B CAy4daax, NpPeayCMOTPEHHbIX OENCTBYHOWLM
3aKoHOOATENBCTBOM Poccuinckon Pepepaunn, yseaoMme KnneHta B nopaaxke, NpeayCMOTPEHHOM
n.14.5.3.5 Hactoawwmx Npasun.

14.5.3.9. TpnoCTaHOBUTE NCNOMB30BAHME 3MEKTPOHHOrO CPeacTBa MnaTewa B Clyvasnx,
NpenyCMOTPREHHbIX 3aKOHOAATENBCTBOM Poccuiickon ®epepaunun, yBeaoMme HnaneHta nyTem
HanpaeneHua emy PUSH-yBepoMneHunsa/SMS-coobuileHnsa npu ycnoBun ykasaHua KaneHToM HoMepa
MoBUnbHOro TenedoHa, n/unn ¢ ncnonb3oBaHmneM Cucrtemol 4B0.

14.5.4. baHKk Bnpase:
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145.4.1. B cny4yae ncteyeHna cpoka genctema KapTbl aMuTupoBaTb KapTy Ha HOBLIA CPOK Ha
ocHoBaHuM 3anaBneHus Knnenta no dopme baHka.

14.5.4.2. TNpenocTaBuUTh Ha OCHOBaHWN 3aaBNEHNA Ha 3MUCCUKD, MOAAHHOIO B MNCbMEHHOM BUAE
Mo ycTaHoBneHHOW B baHke dopMe B nmogpasgeneHnn baHka no MecTty obcnywmBaHua Cueta / B
Cucteme [OBO, KaAneHTy wnu yKas’aHHbIM KM [ULAM, NPU HaIUdMmM Yy HUX COOTBETCTBYIOLLEN
DOBEPEHHOCTN KnneHTa, A0oNoHUTENbHBbIE KapTbl. BO3MOWHOCTE Bblaaun Takmnx Kapt onpenenseTca
baHKoM.

14.5.4.3. OTKa3aTb B aMunccun KapTbl B CBA3W C HEMCMOMHEHNEM, HEHAANEKALWMNM UCMONHEHNEM
KnueHtom ycnoeui [oroeopa, HapyweHWEM MNOPAAKa WCMNONb30BaHUA 3NEKTPOHHOrO CPeacTBa
naaTtexa, YCTaHOBNEHHOro JJOrOBOPOM, B CBA3N C HEOBXOAMMOCTBIO obecnedeHna 6e30nacHOCTH
KnueHta, BaHKa, OEHeXHbIX Cpeacts, npu Hanuuum y bBaHka noao3peHuii B COBEPWEHUN
Knnentom/[lepwatenem onepaumnii B LLENAX, HE COOTBETCTBYHOLINX AENCTBYIOLWLEMY 3aKOHOAATENLCTBY
P®, a Takke B cnyvae, korga baHkOM HE NPon3BOANTCA AMUCCUA KapT MONHOCTEK UK B HACTU KaKUX-
nnéo Kapt.

14.5.4.4. TpeboBaTb Y KNneHTa B Cydyanx, MpeayCMOTPEHHbBIX OENCTBYIOWWM 3aKOHO4aTENbCTBOM,
OOKYMEHTbI, CBA3aHHbIE C NPOBOAMMON KNNEHTOM onepaumnen.

14.5.4.5. Bo3BpaTnTb 6€3 WUCMNOMHEHUA OOKYMEHT MNo onepaunam [epwaTtena, oTKasaTb B
COBepLWeHuK onepauun n/unn 3abnoknposaTb KapTy, B Cny4danx;

» BO3HUKHOBEHMA CUTyaUWn, KOTOPbIE MOryT MoBnedb 3a coboh ywepd aona banka, nnbo
HapylweHne AENCTBYIOLLENO 3aKOHOAATENBLCTBA;

» BbINOMHEHUA GYHKLUMWIA areHTa BANIKOTHOIO KOHTPONS;

» HECOOTBETCTBMA onepaunn TpeboBaHNAM OENCTBYOWErO 3aKoHoaAaTeNnbcTBa PO,

» HenpeacTaBneHus (NpepocTaBneHus HEeA0CTOBEPHbIX) OOKYMEHTOB (cBepeHnn),
NOATBERHAAIWNX OCHOBAHME MaTe¥a, €CNu BO3MOXHOCTb MNPEAOCTAaBNEHNA TaKuxX LOKYMEHTOB
(cBeaeHUI) aonycKaeTca 3akoHO4AaTENBCTBOM, UMK No TpeboBaHuo baHka Ana Leneh BbIMOAHEHUA UM
OYHKUNIA B COOTBETCTBUN € 3aKOHOAATENBCTBOM;

» OBHapyXeHnsa nnam BO3HUKHOBEHUA MOOO3PEHUN Y BaHka O HEMPABOMEPHOCTW MPOBOOVIMbIX

onepauni ¢ ncnonbaosaHueM Kaptol KnueHTta, CpeacTB A0CTYNA, @ TAKKE B C/ydae nosyvyeHus
OT FOCYOAPCTBEHHBIX 1 MPABOOXPAHUTENbHbBIX OPraHOB MHGOPMAaLVKM O HEMPABOMEPHOM UX
NCMONb30BaAHUN;

> HanMuusa 3a00MKEHHOCTN;

» KOrga BO3HUMKAKT MOLO3PEHMA, 4TO COBepllaeMas onepaunAa OCYWECTBAETCA B LEnAx
neranusauun  (OTMbIBAHUA) [O0XOAO0B, MOMYYEHHbIX MPECTYMHLIM MYTEM, UMM  PUHAHCUPOBAHWA
Teppopusma;

» npuv Hanuuun y baHka nofo3peHnia, 4TO 3MEKTPOHHOE CPEACTBO MIATEWA UCMONBb3YETCA AJA
MONy4YEHNA AOXO00B NPECTYMHbLIM NYTEM;

» orpaHuyeHnna npae [epwaTenel Ha pacnopmKEeHUE AEHEWHbIMM CpeacTBaMu Ha CueTe B
COOTBETCTBUU C 3aKOHOOATENBCTBOM VUM aKTaMU YNOIHOMOYEHHbIX OPraHOB;

» noctynneHusa B bBaHk cBegeHui, 3afABneHuir, B TOM 4Ucne OT KAneHTa, O HapyweHun
HDepwartenaMmn nopanxa Ncnonb30BaHUA 3NEKTRPOHHOMO CPeAcTBa niaTewa, B TOM ducne ob ytpaTte
HDepwartenem KapTel, 0 coBepuwieHnn onepaunin 6e3 cornacmna KnneHTa;

» Heucnonb3oBaHus Kopoa NoATBEPKAEHNA MPU COBEPLWIEHNN ONMEPALVIA ¢ NCNOMb30BaHMeEM KapT
B ceTun VIHTEpHeET;

» OTCYTCTBUA €XEroaHOro NOATBEPHKAEHUA CBEOEHUNA, COOBULEHHBIX BaHKy mpu 3aKnyeHnn
Horosopa, NMnbo yKa3aHHbIX B AOKYMeHTax KnueHTa, npenocTaBneHHbIX BaHKy npu 3axkayveHun
Horoeopa;

» HEBEPHOro yKasaHua xoTsa Obl 0AHOro PEKBM3NTA KapThl;

Korga KnneHTt He BbiBpan HUM OOVH N3 MepPEYncnerHbix B [orosope cnocofoB yBeaOMNEHNA O
Kaxxaom onepauun, nubo OTKA3anCca OT BCEX CNOCOBOB YBEAOMMAEHNA O KAXA 0N onepauun.

14.5.4.6. YcTaHaBnmBaTh JluMmunTel KapTbl Ana npenoTBpaweHna yuepba npn ytepe/Kparwe, NHOM
HECaHKLIMOHNPOBAHHOM MCNoNb3oBaHMM OCHOBHOM n/unu JononHntenbHbix KapT. Pasmepbl JInMnToB
KapTol yrkaseiBatoTcA B Tapudax.

14.5.4.7. TpuocTtaHoBUTbL fdencterne KapTbl (OcHOBHOW, JONOMHUTENBHbLIX) B Cllydae HapyleHWs
Ycnoeuin Knuentom/[depwateneM, nubo nNpu HapyweHUW YCTAHOBMEHHOro YCAOBMAMU MNOpAAKa
NCMNOMb30BaHNA 3NEKTPOHHOMO CPEACTBA NiaTexa.

14.5.4.8. TpnoCTaHOBUTE NPOBEAEHNE Onepauuii ¢ NCNosb30BaHeM KapTtel / PEKBU3NTOB KapThl
07151 MPOBEPKM X MPABOMEPHOCTU, B TOM YNCNE B CBA3M € HANMJMeM nono3peHuii o Komnpometaymm
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/MM Npu NOCTYNIeHNN NHGoOpMaLUK NonydYeHHol oT baHka Poccuun Ansa OLEHKN pUcKa HapylleHns
KnneHToM nopsagka ucnonb3oBaHus KapTbl / PeKBU3WMTOB KapTbl, B TOM 4KC/le PUCKa nNepeaayu
3MEKTPOHHOMO CPEACTBA NNaTeXa TRPETbUM NNLAM.

14.5.4.9. N3baTb KapTy npu nogadye KnneHToM 3anaBneHna o CMOpHOU onepaunn/yseaomneHns ob
nCcnonb3oBaHnM KapTtol 6e3 cornacua KnneHra.

145.4.10. B cnyyae HepocTmkeHua CTOpOHaAMM COrnaweHus O MOpAAKe MNpeaocTaBieHus
MHGOPMALMK O COBEPLIAEMbIX OMepaunsax ¢ UCNOAb30BaHMEM KapT, B Cnyyanax, NpenyCMOTPEHHbIX
3aKOHOAATENLCTBOM Poccuinckon dPepepaunn - 0TkasaTb KnneHTy B OTKpbITUK CueTa. Ecnn KnueHt
OTKa3blBaeTcA OT BCex ¢cnocoboB K nopagka uHdopMupoBaHUa 06 onepaumax no Cuety ¢
ncnonb3oBaHMeM KapT, ycTaHoBREHHbIX OBumMu ycnosuamin, BaHk Bnpaee 0TkasaTteca oT [orosopa B
4YaCTU OTKPBLITOro CUeTa ¢ NpeaBapuTenbHbIM YBEAOMIEHNEM KneHTa.

14.5.4.11.B cny4dae 6n1oKkMpoBKK KapTel (Mo nHuumnaTnee KnneHTta nnu banka) ocyw,ecTBnATbL onnaty
onepauuin ¢ ncnone3oBaHneM KapT wam nx PEKBU3NTOB, COBEPLWIEHHbBIX A0 BIOKUPOBKU KapTel, No
KOTOPBIM MEPEYNCNEHNe CPEACTB NOMyYaTENAM ELLE HE NPOU3BOANIOCE.

145.4.12. Hanpasnate Kapty (kpome Uudposon Kaptel) KnueHTy 1o agpecy, yKasaHHOMY
KnueHntom B Cucteme OBO (cnoco® poctaBKku onpepenseTca baHkoM), npu nopadve 3aABneHWA Ha
MEePEBbIMYCK KapThl.

14.5.4.13. TpnOCTaHOBUTE WNCMOMb30BaHNE 3MEKTPOHHOrO CpeacTBa nnaTexa B Cnydasx,
NpeayCMOTPEHHbIX 3aKOHO4aTENBCTBOM Poccuinckon Meaepaunn.

14.6. OTBETCTBEHHOCTb CTOPOH

14.6.1. 3a HEUCMONMHEHNE WM HEHAAEXKAULEE WUCMNOMHEHNE OOA3AHHOCTEN, YCTAHOBAEHHbIX
HorosopoM, CTOPOHbI HECYT OTBETCTBEHHOCTL B COOTBETCTBUU C 3aKOHOAATENBCTBOM PP B pasmepe
MPOLEHTOB, YCTAHOBMAEHHBIX 3aKOHO4ATENBCTBOM PO,

14.6.2. KNneHT HECET NONHYK OTBETCTBEHHOCTDL 34a:

> cobnwgeHne ycnoeuin [orosopa;

> COoBMAEHE NOPAOKAE NCTTONB30BAHUA 3NEKTPOHHOIMO CPEACTBA MNATENA;

> onepaunu ¢ ncnonbaosaHneM PexkBu3nTtos KapTel B CepBucax 6ECKOHTAKTHOM ONAaThI;

» onepauuu, NpoBeAeHHbIe ¢ uTeHneM HY/lMa KapTol, B T.4. MArHUTHOM NOMOCHl N ¢ MPUMEHEHNEM
OECKOHTAKTHOW TEXHONOrUN;

> onepauunmn, COBEPWEHHbIE MO CUeTy;

» onepauunmn, COBEPLUEHHBbIE B ceTn VIHTEPHET C ncnons3oBaHneM Koaa noareepwaennsa n MNAH-
KOOa KapThl;

» BO3HWKHOBEHUWE HEPA3PELIEHHOr o oBepapadTa;

» obecnevyeHne COXPAaHHOCTU, KOHPUAEHUMANbHOCTU, HEOOCTYMHOCTU HEYNOSHOMOUEHHbBIM
amuam NMUNH-kopoB, Kapt, PexkBnantos kapt, PUO Oepwatenen, COOKOB aencTemna Kapt;

» BbIOOP W COXPAHEHME B TallHE HOBOro 3HadeHus [NVH-koga KapTbl Mpu €ro MaMeHeHun
KnueHtom/depwaTtenem;

» CcoBnioaeHne NopaaKa NCNOMb30BaHNA 3NEKTPOHHOIO CPeacTBa niaTexa B COOTBETCTBUU C
HorosopoM, obecneveHne HegoCTynHOCTU KapT, PEKBU3NTOB KapT NKOOBIM HEYNOTHOMOYEHHBIM JTALLAM,
B TOM UYMCIE NPV COBEPLIEHNN ONEPALIVI MOBLILEHHOI O PUCKA;

> COBEpWEHME onepauni MOBbILEHHOMO PUCKA;

» [OOCTOBEPHOCTb CBeAEHWUN, COOBUWEHHbIX baHky ana uenen mnaeHtTudbukaumm KnueHta w
HepwaTteneh n obecnevyeHmne nx 4OCTOBEPHOCTH;

» BO3HUKWWE B CBA3WM C HecobmopaeHueMm KnmnentoMm, HepwatenaMn ycnosun orosopa unm
MOpAAKa MCNOMb30BAHUA 3MEKTPOHHOMO CPEeacTBa NaTewa NocneacTsnsa N yboITKY;

> BO3HUKLLINE B CBA3M C OTKA30M OT BNOKNPOBaHUA KapTel nOCNeacTBma n ybuiTKI;

> BO3HUKLWWE B CBA3U C PasbIOKNPOBKON No nHuumnaTuee epwaTtens KapTbl, paHee 3aABIEHHON
KaK yTpadeHHas, NocneacTsusa N yBbITKY;

» CBOEBPEMEHHOE MOJIyYEHNE HA HOMEP TenedoHa, YKasaHHbIM UM B 3aABNEHUN, YBEOOMEHNA
baHKka 0 Kawgol onepauun ¢ ncnofb3oBaHneM KapT / PekBu3nToB KapT, 06 OTKase B COBEPLLIEHUN
onepaunu, NPUOCTaHOBAEHNN UCTMONB30BAHNA JNEKTPOHHOrO CPEeAcTBa niatexa, unm no Cucteme
OBO, nan Ha ByMaHOM HocuTene B nogpasgeneHun baHka no MecTy obcnywumBaHua CueTta
N3BELLEHNA O KaWO0M NPOBEOEHHON onepaunu.

14.6.3. baHK HeCeT OTBETCTBEHHOCTb 3a COXpaHeHme TalHbl CuyeTa 1 omepaunii no HeMy.
CBeneHnna no yKasaHHblM onepauusaM MOryT CTaTb M3BECTHLIMU TOJBKO NMLEAM, MMEKLWMM NpaBo Ha
MOMNYYEHNE TAKMX CBEOEHUNA B COOTBETCTBUN C OENCTBYHOLWMM 3aKOHOAATENLCTBOM PO nnbo nHbIM
anuam ¢ cornacua Knmnenra.
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14.6.4. BbaHK HE HeCceT OTBETCTBEHHOCTN:

» 3a yuepb, KOTopbIl MOXKET 6biTb HaHeceH KnueHTy B CBA3WM ¢ HapyweHueM [depxwatenamu,
KnneHToM nopaaKa ncnonb3oBaHNA 3MIEKTPOHHOMO CPeaCcTBa NaaTtexa B COOTBETCTBUN ¢ [LOroBopoM,
0,0 MOMEHTa MOCTYNNeHNs B BaHK YCTHOrO 3aABAEHWA, MOAAHHOr0 ¢ 06A3aTEbHBEIM NCMONB30BAHNEM
KOJ0BOIrO CfI0Ba, U/ UK NMCbMEHHOIO 3anABNEHNA KNneHTa o6 yTpaTte KapThl;

> 34 OWNBKW AN 3a0EPKKN, NPONICWEALWNE MPU COBEPLIEHNM OMNEPALUA C NCMOMb30BaHNEM
KapTbl y KOHTpareHTos KnmueHra;

» 34 KQ4YeCTBO TOBAPOB U YCNYT, MPUOBPETAEMBIX C UCNOMb30BaHNEM KapT;

> 3a 0TKa3 KoHTpareHTa KnueHTta B NpuHATUX/UCNOoNb30BaHUK KapThl,

» B CNy4yae ncnonb3oBaHuA KapTel B LENAX, HE NPEAYCMOTPEHHbIX [JOrOBOPOM N HA3HAYEHNEM
KapThbl;

» 3a nocneactsusa M yBbITKW, BO3HUKWWE BCNEACTBME WCMOMHEHNA PACNOPSIHEHUN O
MEPEYNCAEHNN U BbIAAYE OAEHEWHbIX CPREACTB, BblAAHHbIX HEYMONHOMOUYEHHBIMI NNLAMW, OMAAaTh
PaCYETHBIX, UCMONMHUTENBHBIX OOKYMEHTOB, WCMOMHEHVE PACAORKEHUI NUL, AENCTBYHOWMX Noa
BuaoM KnnenTta, depwartenein, ecnu baHk BU3yanbHO, 6€3 NPUMEHEHNA TEXHNYECKNX CPEACTB, HE CMOT
YCTaHOBUTL $aKT NOANOWHOCTU (HepgocToBepHOCTU) KapThl, PekBnanToB KapTbl, nognucein, KoaoBs,
naponen, AOKYMEHTOB, PACMORSKEHN, COAEPHALINXCA B HUX PEKBU3UTOB WU UX NCMOAB30BAHUAX
ANLAMU, HE ABNAKWMMUCA KnneHToM nnn depratensamu;

> 3a HenonydyeHune KameHtoM SMS-coobueHna/PUSH-yBEAOMMNEHUA C  YBEOOMEHUEM O
COBEPLIEHHON onepaunn, 06 0TKA3€e B COBEPLWIEHNN ONEPALINYA, HE3ABUCUMO OT MPUYKH, B C/1y4ae, eCnu
KnneHToM yKasaH HoMep TenedoHa B 3afABNeHN ANA NOAyYEHNA TaKux coobeHni, ecnn KaneHT He
MOAy4YaeT N3BELWEHNA B APYron ¢opMe B NOPsAOKE, COrNAacOBaHHOM C BaHKOM.

> 3a HapylweHue KnuneHtom/[depwateneMm nopsagKa WUCNONb30OBaHUA 3MEKTPOHHOrO CpeacTsa
nnaTexa

14.6.5. O6a3atenbcTBO baHKka nepen KAMeHTOM NO NepedYncneHnto gEHEKHbIX CPeacTB co CueTa
CUNTAETCA WCMOSHEHHBIM W OTBETCTBEHHOCTb baHKa npeKpawaeTca B MOMEHT  CAMCaHus
COOTBETCTBYIOULEN CYMMbI C KOPPECNOHOEHTCKOMO cyeTa baHka, ecnu nepevncnerHre Npon3BoanTCA Ha
CYET NosnyvaTens, OTKPBITbIA B APYrOf KPeauTHOW OpraHn3auum, 1 B MOMEHT 3a4NCIEHNA OEHEKHBIX
CPencTB Ha CYET NOMydaTens, ecam nepedyncneHne NPON3BOANTCA Ha CUHET NOAyYaTeNns, OTKPLITHIA B
baHKe.

14.6.6. CTOpPOHbI OCBOBOKOAKTCA OT OTBETCTBEHHOCTN 3@ HAaCTUYHOE U NOTHOE HEUCNOMHEHNE
06aA3aTenseTB No JoroBopy, eCnNuv 3TM AENCTBUA ABUINCE CNEACTBUEM OBCTOATENLCTB HEMPEOAOTUMON
CUJIBl, KOTOPbBIE CTOPOHbBI HE MOT N MPEABUAETL UMW N3MEHWUTD.

14.6.7. JepwaTenp KapTbl HECET MOMHYK OTBETCTBEHHOCTb 3a: BbIOOP HOBOrO 3HadveHusa [AH-
KoAa KapTel Npu ero naMeHeHnn [leprkatenem ¢ NCNonb3oBaHneM 6aHKOMaTOB baHKka, npn obpalweHnn
B BaHK ¢ ucnonb3oBaHneM TenedoOHHOW ¢BA3W, AMBO ¢ ucnonb3osaHmeMm Cuctem OBO baHKa,
ncrnonbayembix flepwatenem; 3a COXpaHeHne B TalHE OT TPeTbUX nuL, BbiOpaHHOro [epwaTenem
HOBOIro 3HadeHuna MNMNH-koaa; 3a ncnonb3osBaHue 3HaveHuA MNNH-kona n uHbIX PekBn3ntos KapTol, B
TOM YNCNE 3HaYeHUs, BelBpaHHoro eprartenem.

14.7. YTpata KapTtbl, HenpaBoMepHoe ucnosnb3oBaHne Kaptbol n ee PekBnautos

14.7.1. Ecnwn Oepwatene obHapyKun yTpaTy KapTbl U/unm eMy ¢Tano N3BECTHO O HENPABOMEPHOM
ncnonb3oBaHuy KapTtel, u/unu HKoMnpoMeTauun PeKBU3WTOB KapThl, OH 06fA3aH HeMenneHHO
COBEPWUTbL AENCTBUA B COOTBETCTBUM C [NMpaBunamMu nonb3oBaHnA 6aHKOBCKOW KapTol (MpunoweHne
N2 8 K lNpaBunam).

14.7.2. /lcnonb3oBaHNE HEYMOAHOMOYEHHBIMY ANLLAMU KapT, nnu ¢ NpeBbILEHMEM NOTHOMOYMNIA,
wnn 6e3 cornacua Knuenta (depwatens), ytpata [epwatenem KapTbl, nepenada KapTbl TPETbUM
avuaM, ytpata u/unu nepegada napons MoBubHOro yCTpOWCTBa W/WAW yCTPOWCTBA, B MaMATw
KOTOPOro COxpaHeHbl PekBusnTbl KapTbl, ncnone3yemole B CepBucax 6ECKOHTaAKTHOW onaThl, UK
HEMOCPEACTBEHHO YKA3aHHbIX YCTPOWCTB, HeobecnedyeHne HeaoCTYNMHOCTU, TalHbl OT  MHoBbIX
HEYNOMHOMOYEHHbIX UL, KapT, nx pEKBU3NTOB, KOA0B, HOMEPOB, NAPONEN, COBEPLIEHNE onepaunn 6e3
cornacusa KnmeHTa, HecoobuweHne HaneHtoM 06 U3MEeHeHuun CcBegeHun o [epwartensx,
npenocTaBneHHbix baHky onAa sakmodeHns [dorosopa, sMmuccum KapT M OCywecTBNEHNA CBA3N C
YKasaHHbIMU NMUAMKU, ABAAKOTCA HapyweHueM KnueHTom/[epwaTenamMn nopaaka WCnonb30BaHWA
KapT, aMUTUPOBaHHbIX B COOTBETCTBUM C [OroBOPOM. TeXHNYECKNe cpenctea baHka, NCNoOb3yeMble
npy coBepweHun onepaumnt no Cuety, B TOM 4UCE € WCNOMb3oBaHueM KapT, nx PexkBu3uTOB,
(baHKOMaTbI, TEPMUHANbBI, KaHaslbl CBA3W) HE MO3BOAAT HECAHKLIMOHWPOBAHHO OCYLLECTBUTbL AOCTYN K
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CueTy KnueHTa n CoBepLIEHNE MO HEMY ONepauni. YKasaHHble 06CTOATENBCTBA BO3MOMHbBI TOMBKO B
CBA3U ¢ HeobecneveHneM [epwaTenaMmm HEAOCTYNHOCT OT TPETbUX UL, U TalHbl KapT, PEKBN3NTOB
KapT, naponen, KoaooB MOATBEPHAEHUA, KIIKYEBON UMM KOAOBOW wHPOpMauUM, 0BOPYAOBAHMS,
NCMNOMb3YEMOro Ha CTOPOHE HNMEHTa 1 TaKKe OTHOCUTCA K HApYWEHWHO nMopAgKa UCMoNb30BaHUA
ANEKTPOHHbIX CPEACTB Narexa.

14.7.3. Jepwatens 06a3aH xpaHnte MNH-kon B cekpeTe n oTAENbHO OT KapTel. HM Npu Kakmx
obctoaTenbcTBax MAH-KOQ HE AOMKEH CTaTb U3BECTHLIM TPETbUM NNLAM. [epHaTenb HE MMEET NpaBa
nepepaBatb KapTy, ee Pexksuantbl u/unu MNMIH-koa, B nonb3oBaHne KOMY 6bl TO HU 6bIM0, HU NPU KaKnX
ycnosusax. B cnydae nepepadn Kaptel [eprratenem KoMy-nmbo B NoNb3oBaHue, coobueHna MNMMH-koaa,
PeKBM3NTOB KapThl, BCE PUCKN, PAcxXoapl 1 yOBITKU B JAHHOM Clydae HeceT KnueHT — Bnagened, Cuera.
KnueHTt — Bnageney, Cueta HECET BCE PUCKU, PACXOAbl U YOBITKA, CBA3AHHbIE C MOYYEHNEM A0CTYMNA K
KapTte n/nnn ee PekBn3nTam TpeETbUMIY ML EAMI NPW COBEPLIEHUMN ONMepaLnii ¢ ncnonb3oBaHnem KapTbl
6e3 cornacusa [Hepwatensa, npu cmeHe TMH-kopna [depwateneMm, npm COBEPWEHMN onepaunm ¢
NCMONb30BaHNEM KapThl, paHEE 3afABNEHHON KaK yTRauyeHHas, 1 pastnoKupoBaHHON MO UHULIMATUBE
Lepxartens, a TakKe Npu ytpaTte Win HeNnpasoOMEPHOM UCNONb30BaHUN KapTbl Unn ee PEKBN3NTOB.

14.8. [1poume NOJIOXKEHUA.

14.8.1. bank paccMmaTpuBaeT 3asaBneHnA KnueHTa npu BO3HWKHOBEHWWN CMNOPOB, CBA3AHHbLIX C
ncnonob3osBaHneM KnueHTtoMm, Hepwatenamm KapT, a Takke npenocrasnaetr HKNMEHTY BO3MOXHOCTb
nony4datb MHOOPMALNKD O pe3ynbTaTax PacCMOTPEHNA 3aABAEHUN, B TOM YMCNE B MNCbMEHHOWN GOpMeE
Mo TpeboBaHWIO KnneHTa, B CPOK He Bonee 30 AHEN CO OHA MOMYyYEHNA TAKNX 3aABMEHUI, U He Bonee
60 gHel co AHA NonyYeHns 3aaBneHna KneHTa, B Cydyae ncnonb3osaHna KapTt Ana oCywecTBAEHN
TPAHCIPAHNYHOr O NEPEBOAA AEHEKHbBIX CPEACTB C UCNONMb30BaHNEM KapT nnm nx PEKBU3NTOB.

14.8.2. HeyperynupoBaHHbIE CROPbLI NOAMAEXAT PACCMOTPEHUID B COOTBETCTBUM C NpaBuiaMm o
noACYOHOCTU, YCTAHOBNEHHBIMIN AEACTBYIOLWNM 3aKOHO4aTeNbCTBOM Poccuiickon dMeaepaumn.

14.8.3. [pw BEINONHEHUW MPABUI NCMONb30BaHNA KapT 1 CBOEBPEMEHHOM coobuweHnn banky 06
yTepe/HeCaHKLMOHMPOBAHHOM NCMONb30BaHNN KapTbl, PEKBN3NTOB KapTbl, KMNMEHT MOMXET 0BpaTuUTbhCA
B BaHK C MNCBMEHHBIM 3aABEHNEM O peKNnaMauumn onepauun (T.e. 0 BOSMELWEHUN CYMMbl JEHEMHbIX
CpencTB 3a NPOBEAEHNE ONepaLnn, COBEPLIEHHON 6&3 cornacua KnneHTta unu onepaumu, Kotopas, no
yTBEpOeHNO HKnueHTa, He cosepwanace [epwatenem). [lpu nonydeHun o7 baHka SMS-
coobuweHna/PUSH-yBegoMneHna nnn nHbopMaumm B MHoOM dopMe 0 NnpoBeaeHun onepaumm no Cuety
C MCnone3oBaHueM KapTbl, KOTOpyHd HAMEHT He COBEepwan, OH AO/MKEH He3aMeONTENbHO
3abnoknpoBaTe KapTy n 06patnTbCa ¢ MMCbMEHHBIM 3aABMEHNEM B BaHK He MO3aHEE CNeayLWero aHsa
nocne nonydyeHus M SMS-coobueHna/PUSH-yBegoMNeHnsa mnnm mnHpopMaumm B WHOA GopMe.
3afABneHne 3anoHAETCA CTPOro NO YCTAaHOBMEHHON BaHKOM dopMe.

3aAaBneHne NpeaoCTaBNAETCA BMECTE CO CAEAYIOLWLMMU MPUIOHKEHUAMN:

- KapTa (ecnu oHa He 6bina yTepaHa);

- TAnoH - yBEOOMSEHNE U3 OPraHOB BHYTPEHHWX A&, MOATBEPHAAWUNA, 4TO KAneHT nogan
3aABEHNE O Kpawe KapTbl/COBEPLWIEHUN MOLWEHHUYECKUX onepaunii no CYeTy C UCNONb30BaHUEM
KapThbl;

- KOMUA BCEX 3aMNOJTHEHHBIX CTPaHWL, macnopTa rpaxgaHnHa PO, a Takke 3arpannacnopTra, npu
COBEPLIEHVIN OMEPALWA 38 TPAHULLENR;

- cNpaBKa ¢ MecTa paboTbl O TOM, UTO KNWEHT HE HaXOAWICA B KOMAHANPOBKE, ECNX onepauus no
Cuety ¢ mcnonb3oBaHMeM KapTbl 6bina NPOUM3BEAEHA B HACENEHHOM MYHKTE, afpec KOTOpOoro
OTNNYEETCA OT MECTA NPOXUBAHUA KINeHTa;

- ApYrne OOKYMEHThl, MOATBERKAAKOWMNE COBEPLWIEHNE onepaunin no CYETY ¢ UCMONb30BAHNEM
KapTel 6e3 cornacua KAMeHTa, a TaKKe ero MeCTOHAXOWOEHWE B MOMEHT COBEPLIEHWA CMOPHOWN
onepaunu (Npu HanV4nn).

Mpy OTNpaBKe BbIWE YKA3aHHBIX AOKYMEHTOB MO mouTte, KnaneHT 06A3aH 0hopMUTb OTNPABKY
LLEHHBbIM MMCBMOM C OMUCbK) BCEX BAOWEHWA. KapTa aomkHa 6biTb pa3pesaHa BAOb MArHUTHOMN
MoNocHI.
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K [NpaBniaM KOMMNIEKCHOrO BaHKOBCKOI O
06CNYyHNBAHNA GUINYECKUX NLY,
B AO bank CurHapa Bepcuna 10.2

OBLUME YCITOBUA OTKPbLITUA, OBCITY KNBAHNA N 3AKPBITUA BKJIALOB ®PU3SNYHECKUNX
Jiny, B AO BAHK CUHAPA

1. TepMuHbl U oONpegeneHnnA

Bknapn - OeHewHana CyMMa, KoTopyrk bank npuHumaetr ot KnueHta u 06A3yetcsa BO3BPATUTL C
HAYNCIEHHBIMU NPOLEHTAMN B COOTBETCTBUIN C YCNOBUAMU, ONPEAENEHHBIMN [JOrOBOPOM BAHKOBCKOIO
BKJ1A4a.

Kanutanusauma nNpoueHTOB — MPUYNCNEHNE NPOLEHTOB K cyMMe Brnapga. KanutanuampoBaHHble
NMPOLEHTHI YBENNUMBAKT CyMMYy Brnaga.

MpoueHTbl — nNnarta baHka KNUEHTY 3a MOMb30BaHUE LEHEWHLIMW CPEACTBAMU, HAXOAAWNMNCA BO
Brknage B baHke, ycTaHaBimBaeMas B NpoUEHTaxX FO4OBbIX MO CTaBKaM, YCTaHOBMEHHbLIM [pMKa3oM
[Npeocenatena MNpasneHna. BeinnadmnBaeTcA B COOTBETCTBMN C YC/IOBUAMUN COOTBETCTBYIOWLErO BUAA
Bknapa.

2. O6uwune nonoweHun
2.1. OTKpbITVE Briaga npon3BoanTca Ha OCHOBaHUM [loroeopa 6aHKOBCKOMO BKAa4a, COAEPHALLErO
dopMy Tabmmubl ¢ uHdbopmaumen o6 ycnoBmAx Bknaga n 3HAYEHME MPOLLEHTHOW  CTaBKW,
onpeaensaLee MUHUMaNbBHBIN 00X04, PACCUUTAHHbBIA Ha OCHOBAHUW HOPMATUBHbLIX A0KYMEeHTOB baHKa
Poccunun. [Joroeop ©GaAHKOBCKOrO BKaAa 3aKAKYaETCcA B MNUCBMEHHOW dopmMe. [OnAa 3aknyeHus
HoroBopa KnueHtoM nopgaetca 3asaBrneHune 06 OTKPbITUM BKIaaa (oanee-3aasneHne) no popme baHka
Ha ycnosusx Brknaga, gencteyrowmx B baHke ana gaHHoro sBuaa Bknaga Ha aeHb nogayn 3aasneHus,
nognucaHHoe KnneHToM Ha OyMaWHOM HocuTene, 3afABNEHME MOMET ObiTb TAKKE COCTaBNEHO B
noapasgeneHin banka npy NuyYHOM obfpaweHnn KnmeHTa, B 31EKTPOHHOM BUAE, U MOAMUCAHO
KNMeHTOM B SMEKTPOHHOM BUAE CBOMM Koaom noaTteepwaeHua. JoroBop 6aHKOBCKOMO BKaga
CUMTAETCA 3aK/IKOUEHHBIM MOCAE NOAydYeHUA KnneHTOM 2K3eMniapa 3aaBneHua ¢ NoAnuchro
YMOAHOMOYEHHOro0 nnua baHka nnbo ¢ OTMETKOM O MOANUCAHUW 3MEKTPOHHOW MNOAMUCHID - MNpK
HeoBXoAMMOCTUN U pacnopseHna ob oTKpbITuM CuyeTa Mo BKAady/ NOCTynsieHnn cyMmmbl Briaga Ha
Cuet no Brnagy. ViInamsuayaneHble YCNOBUA C YKA3aHMEM MPOLEHTHBLIX CTABOK MO BKnagy, Obuwme
YCNOBUA OTKPbLITUA, OBCNYHUBAHUA N 3aKPbITUA BKIAA0B, Tapudbl MOMyT BbiTb BbloaHbl KNMeHTy Ha
OYMaHOM HOCUTENE NpU 3aKIYeHUn [orosopa, Nocne 03HAKOMIEHNA C UX YCIOBUAMN A0 MOAaqn
3anABnennsa, Noa pocnuce. Npu NepeuncnerHnn eHexHbIX CPEACTB BO Briaa KNneHTy BbIAAETCA TaKKe
OOKYMEHT, YOOCTOBEPALWNIA NpueM BaHKOM AeHewHbIX cpeacTs KnueHta Bo Brknaa onpeneneHHoro
BUAA.
2.2. 3asBneHue nopaetca no ¢opme baHka, MlHoMBMAyanbHbIE YCAOBUA C YKA3aHWEM MPOLLEHTHbIX
CTaBOK MO BKNAaAy MOANUCHIBAKOTCA KIMEHTOM, B TOM UYNCIIE SMIEKTPOHHON MOAMNCHIO.
2.3. Jorosop 6aHKOBCKOrO BKAaAa COCTONT U3 3aABNEHNA C NOANMNCHIO KNMEHTa N YNOAHOMOYEHHOI O
amua banka nubo ¢ 3AEKTPOHHON NOANUCbD KamneHTa n OTMeTKaMn baHka ¢ pacnopsameHmnem o6
OTKpbITUM CueTa No BKIaay, HanBuayanbHbIX YCAOBUN C YKA3aHUEM NPOLEHTHbBIX CTABOK MO BKNanOy,
OBwmx ycnoBuin, OOKYMEHTA, YAOCTOBERALULErO NpueM BO BKNag AeHewHbIX cpencTs, n Tapudos
BaHka. OTKpbITME KaXAOro nocneaywuero Bknaga npovu3BoanTCca Ha OCHOBAHUK HOBOro [1orosopa
6aHKOBCKOro BKlaga, 3aKn4YaeMoro B NOpPAAKE, YKas3aHHOM B M. 2.1. aaHHbix OBWMX yCnoBuiA, Ha
ycnoBuax no Bknaay, OENCTBYOWMX Ha AE&Hb 3aKIKUYEHUA Takoro Jorosopa 6aHKOBCKOro BKNaaa.
2.4. YcnoBna 1 BuAbl BrknagoB npenocTtaBnstoTcA KAneHTy AaA O3HAaKOMMNEHWA A0 3aKIKYeHns
Jorosopa 6aHKOBCKOro BKNaga Ha oduumanbHbix canTax baHka no agpecy: www.sinara.ru, www.delo.ru,
B NnoapasaeneHnax baHka oo noaonncaHua M COOTBETCTBYIOLLErO 3aABNEHNA.
2.5. Cpok Bknapa »n OeHb OKOH4YaHMA Ccpoka Bknaga ykasanbl B MHAomBMAyanbHbIX YCNOBUAX C
YKa3aHWeM MNPOLEHTHBIX CTAaBOK MO BKaady. Ecnw mocnegHuini geHb cpoka Brnapa, ykasaHHbIn B
VIHanBuAayanbHbIX yCAOBUAX C YKA3a@HUEM MPOLEHTHbLIX CTABOK MO BKNAAY, MPUXOANTCA Ha Hepabounin
OEHb, TO OHEM OKOHYaHWsA cpoka Brknapa cumntaeTca 6numkanwunin cneqyrowmnin 3a HUM padounil OeHb.
Mop HepabounMm AOHAMU NOAPA3YMEBAKOTCA KAK BbIXOAHbIE W Hepaboune npasgHUYHbIE OHWU,
MOUMEHOBAaHHbIE B [ paxwaaHCKOM Kogekce Poccuinckon ®epgepaumm n ToyaoBOM KOAEKCE POCCMACKON
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®epepaumn, Tak 1 Hepaboune gHW, ycTaHaBnmBaeMble akTamu NpesngeHta Poccuinckon Pegepaunn,
MpasutenscTBa Poccuickon Geaepaumm n HOPMaTUBHBLIMU NPaBOBbLIMY akTaMun deaepanbHbiX OPraHoOB
WNCMONHUTENBHON BNACTN.
2.6. Bce onepaynn no CyeTy BKAaga No pacrnopmeHnto KnneHta nposoaaTca baHKOM Ha OCHOBaHUN
OOKYMEHTA, YOOCTOBEPFAKWEro ANYHOCTbE. [lpu coBepweHun onepauuini no CueTy BKNaga no
pacnopsiKeHNo KnneHTa B 3NEKTPOHHOM BUAE, B TOM YUCAE - C UCMOAb30BAHMEM 3MNEKTPOHHBIX
CPeACTB MnaTexa, B Ka4ecTBe yAOCTOBEPEHUA NpaB KnueHTa / yNnofHOMOYEHHOro nuua KnveHTta u
NOATBEPHAEHNA €ro  JINYHOCTM UCMOoMb3ytTca (B 3aBUCMMOCTM OT cnocofa COBepLIEHUS
pPacnopsWeEHNA B 3NEKTPOHHOM BUAE): KOOOBbIE C/IOBA, 21EKTPOHHbIE MOAMNNCY, NHbIE COTSlaCoBaHHbIE
¢ baHkoM aHanoru cob6cTBeHHOPYYHOU noanucu KnnenTa / ynonHOMOUYEHHOro Nuua KnneHTa, BKAKYan
QR-kopA. PacueTHble OOKYMEHThI, HEOOXOOMMbIE AMA MPOBEAEHNA PACYETHbLIX onepaumn no Cuety
BK1a4a Mo pacnopsweHno KnnenTa, CoCTaBAsanTca N NoANNCHIBaOTCA baHKoM.

CpoKn 06paboTKN NaTEXHbIX AOKYMEHTOB B paMKkax Jlorosopa 6aHKOBCKOIro BKMaga — He Bonee
1 paboyero gHA, cnegyrowero 3a AHEM NOCTYNNEHNA B 0OpabOTKY NNAaTEXHOMO OOKYMEHTA.

Ycnosua OBLWMX YCIOBUN OTKPBITUA BaHKOBCKUX cYETOB (KpoMe aMuccumn KapT), opMbl pacyeToB
1 MOPAAOK NX UCMNOMb30BAHWA, YCTAHOBAEHHbIE B AaHHbIX O6LMX YCNOBUAX, MPUMEHAKOTCA K Bknapam,
OTKPbITLIM B PAMKAX KOMMIIEKCHOTO BAHKOBCKOr0 006CTyKMUBaHNA.
2.7. CyeT no BKNAAy MOMET ObiTb OTKPLIT B pybnsax Poccuickon Pepepaummn nam B MHOCTPAHHON
BaNOTE B COOTBETCTBUN C YCNOBMAMU BbIBpaHHOro KnueHTom Buaa Briaga.
2.8. baHk Bo3BpawaeT Brkiag B BanoTe BrkNaaa. CyMMbl B LEHTAX W €BPOLLEHTAX BbIAAKTCA MyTEM
KOHBEPTaLUVK B BamOTy Poccuickon depepauum no Kypey, yCTaHOBNEHHOMY BaHKOM Poccun Ha AeHb
COBEPLIEHMSA ONepauuu.
2.9. BaHK BKJ/IKOYEH B CUCTEMY O0OA3ATENLHOrO CTpaxoBaHWA Bknagos dunanuecknx nud. [pu
HaCTYMNEHMN CTPAXOBOrO CAy4ana BO3BpaT BrkNaaos, BHECEHHbIX B baHK, rapaHTupyetca POCCMACKON
®eaepaunen. MIHbopMauna o0 NOPALKE N pa3Mepe NOoMydeHna BoO3MeleHna No Bknagam pasmewaercna
Ha MHHOPMALMOHHBIX CTEHAAX B NoapasaeneHnax baHka, B KOTOPbIX MPOU3BOAUTCA OOCAYXUBAHNE
KnneHTOB, a TakKe Ha odunumanbHbix canTax baHka no agpecy: www.sinara.ru, www.delo.ru.
2.10. lonHOMOUMA NO PACMOPAKEHNID AEHEXHBIMN CPEeACTBaAMMN, HAXOO4AWMMNCA BO Brnaae, MoryTt
ObITb NpenocTaBneHsl KnnentoM lNpencraBuTentd, Ha OCHOBaHUN [OBEPEHHOCTN, OPOPMIEHHON B
COOTBETCTBUKN C TpeboBaHUAMU OENCTBYROLWErO 3akoHopatensctBa Poccuiickon Pepepaunin n
HOPMaTUBHBLIMK akTaMn baHka Poccun. Takoe nnuo npuobpeTaer NOAHOMOYNA NO PACMOPAKEHUIO
OEHEXHBIMU CPEeACcTBaAMU, HaxogAawuMnca BO Brknape, ¢co gHA npuHATUA BAHKOM K UCMOMHEHWIO
KapToukn ¢ obpasuamm nognucein Knunenta n lMNpegcTtaButenen, 0bOPMNEHHON B COOTBETCTBUN C
TpeboBaHNAMN HOPMATUBHbIX aKTOB BaHKka Poccun.
2.11.Ha ocHoBaHun 3anABneHna BaHK OTKpbIBaeT Ha uMma KnmeHta CUeT mo BKAA4y, HA KOTOPLIN
3auncnAeTca cyMMa Brknaga, n no KOTopoMy OTpaxatoTcs Bce onepauumn no Brknaay.
2.12.0atoin oTKpbITUA BKiaga ABNAETCA 0aTa BHECEHUA OEHEXHbIX cpencTts Ha CueT no BKIady B
nopAaKe, MPeayCMOTPEHHOM HacToAWMMN OBWNMN YCNOBUAMNA.
2.13.B paMKax KOMMAEKCHOrO HAHKOBCKOIrO 0OCYKMBaAHNA OTKPLITUE BAHKOBCKMX BKIaaos B mone3y
TPETBUX NNL, HE NPON3BOONTCA.
2.14. C4eT 1o BKIaAy He MOXeET BblTb UCMONBb30BAH KNMEHTOM A/1F BEAEHUA MPEANPUHNMATENBCKON
OEATENBHOCTI.
2.15. Bce cnopel, BO3HUKaKLWME B NPOLECCe NCMoNHeHna [Joroeopa 6aHKOBCKOrO BKIaaa, 6yayT B
npenBapuTENbHOM NOPAOKE paccMaTpmBaTeca CTOPOHAMN B LENMAX BbIPaBOTKN B3aUMONPUEMIIEMOrO
peweHus. MNpn OTCYTCTBMN AOTOBOPEHHOCTU MEXOY CTOROHAMW, CMOP MOOMEXUT PAaCCMOTPEHUVKD B
CyOe B COOTBETCTBMM C 3aKOHOOATENbCTBOM PO®. 3a HEeucnonHeHne unm 3a HeHaanewaulee
ncnonHeHne o6azatenbcte Mo [HoroBopy 6aHKOBCKONO BK/Aa4a BWHOBHaA CTOPOHA HECeT
OTBETCTBEHHOCTL B pPa3Mepe MPOLLEHTOB B COOTBETCTBUM C AEWCTBYHOLWMM 3aKOHOOATENBCTBOM
Poccuninckon ®epepaunu.
2.16. baHK He onpenensaeTr N He KOHTPONUPYET HanpabBliEHUA NCMNONb30BAHUA AEHEWHbIX CPEeacTB
KnueHTa, He YCTaHaBNVBAET OrpaHnYeHnin NpaB KnrueHTa no pacnopsmeHntd AEHEXHBIMU CPeacTBaMU,
HaxogAwmMMuca Ha Cuete No BKNAAY, 338 UCKMKOYEHNEM CNyYaeB, NPEeayCMOTPEHHbBIX OENCTBYHKOLULNM
3aKOHOAATENBCTBOM P®, B TOM 4ncne 3aKoHOAAaTenbCcTBOM PO 0 MpOTMBOAENCTBUN Neranmaaummn
(OTMbIBAHWIO) [O0XOA0B, MOJSIYYEHHBIX TMPECTYMNHbIM MyTEM, N  GUHAHCUPOBAHUIO TEPPOPU3MA,
BHYTPEHHUMU HOPMATUBHBEIMU AOKYMEHTaMN BaHKa, NPUHATBIMU Ha OCHOBAHUW 3aKOHO4ATENLCTRBE PO
1 HOPMAaTUBHbIX aKTOB baHka Poccuu, n [orosopom 6aHKOBCKOMO BKAaaa.
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3. TlpaBa v o6a3aHHOCTU CTOPOH.
3.1. O6asaHHOCTU KnuneHTa:
3.1.1. B peHb nopgayn 3afABneHns Ha OTKpbITUE Briaga, nnm MHOM CPOK, ONPEeaeneHHbIn YCIIOBNAMN
BK/laga, BHECTU HAaAWMYHBIMKW B Kaccy baHKa unu ¢ ncnonb3osaHneM baHkoMaToB baHka NoCcpeacTBOM
CKaHMpoBaHua QR-koga (Mpu  HaMUUMN  TEXHUYECKOW  BO3MOMHOCTUW), WM  He3HaNn4YHbIM
nepedncneHnem Ha CuyeT Mo BKNagy AEHENWHble CPEACTBA B CYMME, YKA3aHHOW B 3afABAEHUM Ha
OTKPbITVE BKNaaa.
3.1.2. BeinnauneBatb baHKy KOMWUCCUOHHOE BO3HAarpasgcHme 3a BbIMOMHEHWE onepauunii no CueTty
BKNaga B COOTBETCTBUN ¢ Tapudamun, AENCTBYIOWMMIN Ha AEHb COBEPLIEHNA OnMepaLmn.
3.1.3. lNpenocTaBnaTe cBeAeHNA (OOKYMEHTbI) B C/lydae Ux U3MEHEHNA B TedeHne gencrtena Jorosopa
0aHKOBCKOIro BKaga OA MnpoBeaeHusa naeHtuduxkaumm (06HOBNEHUA CBEAESHW), B TOM 4uUCle B
OTHOWEHNN NPeacTaBUTENER, BbiIrogonpunobpeTtatenen, beHedbunumapHbix BlagenbLeB, MO TPEOOBAHUIO
baHka. B TeueHune 7 (Cemun) pabounx AHEN NMUCbMEHHO MHPOPMUPOBaTL baHK 060 BCEX N3MEHEHUAX,
OTHOCAWNXCA K CBEAEHNAM, COOBLLEHHBIM KNNeHTOM BaHKy, B TOM YNC/e B CBA3W C UCTEYEHNEM CPOKA
OeNCTBUA OOKYMEHTA, YAOCTOBEPALWErO MMYHOCTb KNEHTa, a 4NA MHOCTPaHHbLIX FpaxgaH 1 nnu, 6e3
rpamaoaHCTBa — TAKKE B CBA3N C NCTEYEHNEM CPOKA AENCTBNA AOKYMEHTA, NOATBEPHOAOLWLErO NPABO
WHOCTPAaHHOI O rpamagaHnuHa nnm niua 6es3 rparmgaHcTsa Ha npebbiBaHune (MpoxunBaHne) B POCCUNCKON
®egepaunn, eCnu HaNMYNE TaKMX AOKYMEHTOB 06A3aTENbHO B COOTBETCTBMN C MEXAYHAPOAHBIMA
poropopamn Poccuiickon ®degepaumnn v 3aKoHoAaTenbCTBOM Pocculickoin ®egepaunn (oaHHble
MUrPaLUMOHHON KapTbl B Cfydae OTCYTCTBMA WHbIX OOKYMEHTOB). B mMpoTMBHOM cnydae HnuneHT
CaMOCTOATEIbHO HECET OTBETCTBEHHOCTL 3a BCE OTpULLATENbHbIE (HEraTUBHbIE) MOCNEACTBUA, KOTOPLIE
MOIyT BO3HUKHYTb B CBA3W C HEBLINOSIHEHWEM OaHHOW obAsaHHoCTK. He pewe 1 (OgHOro) pasa B rof,
KnneHT 06A3yeTcA NoATBEPHAATE OENCTBUTENBHOCTb JaHHbIX, NPEACTABNEHHbIX B LLENAX 3aKNKYEHNA
Jorosopa 6aHKOBCKOIroO BKa4a U B LENAX UX U3MEHEHWNA B TeveHne genctena Jorosopa 6aHKOBCKOro
BKNaga. OTCYTCTBME MUCBMEHHOIO NOATBEPHKAEHNA OT KNneHTa o3HavaeT noareepwaeHne KnmeHtom
OENCTBUTENBHOCTU W aKTyasbHOCTU AaHHbIX, MNPEeOOCTaBAEHHbIX NpU  3aKadeHun [orosopa
6aHKOBCKOro BK1aga 1 B TedeHne ero aenctema. O6 yTpaTte A0OKYMEHTA, YAOCTOBEPAOLWENO INYHOCTD,
KnneHT o6a3aH coobuwate B baHK HE3aMeANUTENBHO.
3.1.4. o 3axknwdeHusa [JoroBopa 6aHKOBCKOro BKMaga KnameHT o6A3aH npeaoctaBnaTb B baHk
MHGOPMALVIO N AOKYMEHTEI, HEOBXOAMMbIE 18 NCNONHEHNA M PenepanbHOro 3akoHa ot 07.08.2001
N2 115-P3 «O npoTUBOAENCTBMAN ferann3auni (OTMbIBAHWID) AOXOA0B, MOYYEHHbIX TMPECTYMNHbIM
nyTeM, 1  OUHAHCUPOBAHUIKD  TEPPOpM3Ma», BKAKYAA  WHbOpMaALMKD O MNpeacTtaBuTeENsx,
Boirogonpuotpetarenax n 6eHedbrumapHbiX BNagenbLax.

3.2. NpaBa KnuneHTa:

3.2.1. JocpoyHO NonyunTb CyMMy Brnaga no nepeoMy TpeboBaHNKD C BbINAATON MPOUEHTOB COMMacHO
ycnosuaM Brnaga B nogpasgeneHun baHka.

3.2.2. OCyLwecTBNATbL pacdeTHble (pacxogHble) onepauum ¢ NCnonb3oBaHmem CyeTta BKaga, MCxoaa n3
$aKTUYECKOrO OCTATKa OEHEXHBIX CPeacTB BO Brknage, ecnm 370 NpeayCcMOTpeHo VIHOMBUAYanbHbIMY
YCNOBUAMN C YKA3aHWEM MPOLEHTHbIX CTABOK MO BKAady. PacueTHble AOKYMEHTHI, HEOBXOAUMbIE A1
MPOBEAEHNA PACUETHBLIX OMNEPALMA MO CUYETY BKIAAA MO PAChOPSKEHU KnueHTa, COCTaBNAKTCA U
MoANMCLIBAKOTCA BaHKoM.

3.2.3. PacnopsaxaTtbca ¢BOVMM BknagoM nuuHO nnbo yepes CBOUX MPEeAcTaBUTENEN Ha OCHOBaHUN
HOTapNanbHO YAOCTOBEPEHHON NN OPOPMIEHHON B BaHKE OBEPEHHOCTN, NPU YCAOBUN 0DOPMITEHNS
KapTO4YKM ¢ 0bpasuamMum nognncen.

3.2.4. MNony4aTb B BaHKke MHPOPMALNIO O COCTORHUN 1 OBMMKEHNIN CpeacTB no CueTy BKIaga.

3.2.5. BHOCUTE [OMNOAHUTENBHBIE B3HOCH HA CYET MO CPOYHOMY Bkniagy B cniyyasax, ecnm 3To
npenycMOTREHO YCAOBUAMU COOTBETCTBYIOWErO BKNaaa, pa3aMelleHHbIMn Ha canTe banka.

3.2.6. HacTuyHO n3biMaTh AeHEXHbIE cpeacTea co Cueta Bknaaa B criyvasx, eCim 370 NPeayCcMOTPEHO
YCNOBUAMN COOTBETCTBYIOWLErO Briaaa, pa3MelleHHbIMn Ha canTe banka.

3.3. O6a3aHHOCTK baHKa:

3.3.1. MNpuHATbL BO BrkNan, AeHEXKHbBIE CPEACTBA B CYMME, YKA3aHHOW B 3asABNEHUN HA OTKPLITUE BKIAOA.
3.3.2. BeimnatuTtb NpoOUEHTbl HA CyMMy Brnaga B COOTBETCTBUM C pasaenoMm 4 HacToawmx O6umx
yCnoBUA.

3.3.3. B cnyuae He BocTpeboBaHuA KnmeHTOM Bkiaga B AEHb OKOH4YaHWUA cpoka Bknapa, npw
OTCYTCTBUM YCMOBUA O npofaoHraunn, Bknag BMeCTe ¢ KanuTaansnpoBaHHbIMUA  MPOLEHTaMN,
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HaxogAwmMMnca Ha CueTe BKNaaa, nepeuncnaetTca Ha CUET, YKasaHHbIn B MIHAnBMAYanbHbIX YCIOBUAX
C YKa3aHWEM MPOLEHTHBIX CTABOK NO BKagy. HoMep CueTa BHOCUTCA B VIHOMBMAOYaNbHbIE YCN0BUA C
YKa3aHWEM MNPOLEHTHbBIX CTABOK MO BKNAa4y No yKasaHuto KnueHra.

3.3.4. O6ecneunTb CBOEBPEMEHHDIN BO3BPaT CYMMbl BKknaaa 1 BbiNAaTy HAUMCAEHHbBIX MPOLLEHTOB.
3.3.5. Vlcuncnate 1 yoepuBaTb CyYMMYy Hanora, nogjexaulyto ynnarte KnmeHtoM B COOTBETCTBUU C
3aKOHOAATENLCTBOM P®, N3 CYMM O0OX0A0B, MOMYYEHHbIX KNMEHTOM B BUAE MPOLEHTOB NO Brknaay.

3.4. NpaBa baHka:
3.4.1. He 3auncnate Ha CHET MO BKIAAY OEHEKHbIE CPEACTBA, NOCTYNUBILNE Ha UMA KnneHTa, B TOM

yucne OT TPeTbUX NUL, ¢ HapyWeHUeM YCNOBUA pasMelleHns CpeacTs BO Brknaa, onpeaeneHHbixX B
OBwmx, MHaMBMAYyanbHbIX YCIOBUAX C yKa3aHMEM MPOLEHTHbBIX CTABOK MO BKa4y COOTBETCTBYIOWLENO
Buaa Bxknaga, 3aABneHnn Ha OTKPbITUE BKada.

3.4.2. lNepeuncnate co CyeTa NO BKNAAY AEHEMHbIE CPEACTBA: OWNBOYHO 3a4YNCIIEHHbIE OEHEMHbIE
CPEenCcTBa, AEHEWHble CpeacTBa, rnogsjewaume CrUCaHM Ha OCHOBAHWK NOCTYNMMBWKX B baHk
PaCNoOpPAMEHNA FOCYAAPCTBEHHbLIX OPraHOB, OPraHOB MECTHOIro caMoynpaBfeHUs, rocy4apCTBEHHbBIX
BHEDIOAMETHBLIX POHOOB N/ UAN UX TEPPUTOPMASbHBIX OPraHoB, NOCYAAaPCTBEHHbLIX U MYHULMMABHBIX
YUPEWAEHNA, HErocyAapCTBEHHbLIX MEHCUOHHBLIX GOHA0B, ABMAAWMXCA WCTOYHUKAMWU BbiNnar,
nepeYncnarwmx KnnmeHTy neHCMoHHbIE U MHbIE BbINAAThl COLIMANbHOIO XapaKTepa Ha CcYeT BKaga,
nnaTty 3a coBeplleHne baHKOM UHbIX onepauunii U AeNCTBUA B COOTBETCTBUM C HACTOALLMM A0 OBOPOM
Mo CTaBKaM, B MOPAOKE 1 pa3Mepe, YCTAHOBIEHHBIM HACTOALWMM JOroBopoM 1 (Mnn) OencTByOWMMn
Tapudamn baHka, NSNMWIHE UM OWNBOYHO BbIMIa4eHHbIE MPOLLEHTHI, CYMMbI, MpudnTalowmecsa baHky
Mo 3aKJIOYEHHBIM Mexway baHkoM u KnueHToM OoroBopaM, HanoroBele MiaTewn, NPeayCMOTPEHHbIE
OEeNCTBYOWMM 3aKOHO4ATENbCTBOM.

3.4.3. Nlcuncnate 1 Npon3BoAUTb CnMcaHWe CyMMbl Hasjora, nognewauyro ynnare HKameHToM B
COOTBETCTBUN C 3aKOHO4aTENLCTBOM PD, 13 CyMM 00x000B, NOMyYeHHbIX KMMeHTOM B BUAE MPOLLEHTOB
no Bknapy.

4, I'Iopﬂ,u,ou Ha4vyucneHmda v BbirmaaTtbl NpoLEeHTOB.
4.1. TIpOUEHTLI Ha CYMMY BKNaga baHK HauyMCNAET 3@ KawAablhi AeHb CO OHA, CNeayrLWero 3a AHEM
BHECEHNA €€ B BaHI-(, Nno A€Hb 3aKpbITA BKaaga BKIKYUTENBHO.
4.2. TIPOLEHTBLI HAYNCAAKTCA Ha GAKTUYECKNI EXEOHEBHbBIN OCTAaTOK AEHEXHbBIX CPeacTB BO Brnaae.
HauncneHHble npoueHTbl MOryT BbilJ1a4nBaTbCA Ha Cuyet BKNnaga W”n yBenn4ymBaTb BI-(J'Ia,EI,
(I-(aI'IVITaJ'IVI3VIpOBaTbCFI), nMbo BbINNA4YMBATLCA HA VHOWN cyerT, YI-(a?,aHHbIM KIAVNEHTOM MNPpun 3aKIKYeHNN
Horoeopa 6aHKOBCKOIO BKAaaa.
4.3. Tpn pacyéTe NPOoLLEHTOB 3a a3y 6epeTca AENCTBUTENBHOE YMCIO KaNneHOapHbIX AHEN B TEKYLLEM
roay (365 nnu 366 gHen COOTBETCTBEHHO).
4.4, PasMep n nepnogny4HOCTb BbiMAaThbl MPOUEHTOB YCTaHaBNMBAaETCA YCNOBUAMN COOTBETCTBYOW,Ero
BUOa BHna,u,a N YKa3blBae€TCA B |/|H,EI,I/IBI/I,D,yaJ'IbeIX YCnoBmAax C yKazaHmeM MNpOouUeHTHbIX CTaBOK MO
BKNagy.
4.5, TopAAOK BbINNATbl HAYUCIEHHbLIX MPOUEHTOB Mo Brnagam onpepensaerca NHanBuayanbHbIMUY
YCnoBmnAMNM C yKadaHMeM NpoUEHTHbLIX CTaBOK MO BKNaay.
4.6. OBpalleHne B3bICKAHUA Ha OEHEXHbIE CPeacTBa BO Brnaae He N3MeHAET pasMepa NPOUEHTHON
CTaBKN N nopAgKa BbiMNaaTbl NPOLEHTOB MO BHna,n,y.

5. Nopagok onnatbl no lorosopy.
5.1. KnueHT onnaymeBaet ycnyru, onepaunu n aencreua baHka, cBAsaHHble ¢ onepaumamMmmn no Cuety
BKNaOa, ¢ OEHEXHBIMU CPEACTBAMU, HAXOAAWMMUCA HA HEM WU MNOANEMAWMMU 3aYNCEHUKD Ha
Kaxxabln CUeT No BKIady, cornacHo Tapudam. OnnaTta ycnyr ocylwecTsnaeTca no Tapudam B pegaxkumnm,
OEeNCTBYOWEN HA AEHb COBEPLWEHNA COOTBETCTBYOLWEN onepaunn.

6. OcobeHHOCTHM BKnapoB, OTKpbiBAaeMbIX C UCNOJIb30BaHueM CuctemMm gUCTaHUMOHHOIO
6aHKOBCKOIO 06CNyXUBaHUA.

6.1. Bugbl n ycnosua BkiagoB, OTKpbIBAEMbIX C Mcnonb3oBaHueM Cuctembl B0, onpegensawoTcs
BbaHkoM n pasmewatotca B Cnucteme b0, a Takke B 06We0CTYNHbIX NCTOYHUKAxX MHGOPMALINI: B CETH
«IHTepHeT» Ha oduuwranbHbix canTax baHka no agpecy: www.sinara.ru, www.delo.ru, Ha
NHPOPMALMOHHbBIX CTEHAAX B MECTAX OBCNYMMBAHUA KITMEHTOB, 8@ TAKKE BblAAOTCA BbaHKOM KnneHTy B
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COOTBETCTBUN C yCAoBUAMN [OroBopa, Ha HYMAHOM HOCUTENE MoA, POCNUCh, AN B SAEKTPOHHOM
BUIE.

6.2. MNpu Bblgaue O6wWMx, NHanBUAYyanbHbIX YCNOBWA C YKA3aHUEM MPOLLEHTHBIX CTABOK MO BKAany,
TapndoB B 3NEKTPOHHOM BuAae, Obwme yCnoBna pasMeLLatoTca Ha odunumanbHbix canTax baHka B cetn
VHTepHeT: www.sinara.ru, wvw.delo.ru, a HgmnBunayanbHble yCI0BUA C YKA3aHNEM MNPOLEHTHBIX CTaBOK
no BKkIagy, Tapudbl BbigaTCA KAneHTy ¢ ucnonb3oBaHneMm Cuctemol OBO. MNpn 3TOM, nonyyeHmne
Knnentom O6wmx/NHAnBUAYanbHbIX YCNOBUA C YKa3aHUEM MPOLLEHTHbLIX CTABOK MO BKAany, Tapndos
B O/IEKTPOHHOM BWOE NOATBEPWOAETCA HanpasnieHHbiM KnumHtom bBanky no Cwucteme [OBO
yBEOOMMEHNEM, MOAMNCAHHBIM CBOEN SMEKTPOHHOW MOoanncbd — KogoM noareepwaeHua. Obuwne,
ViHonBuAayanbHble yCNOBMA C YKA3AHWEM MNPOLEHTHBIX CTABOK NO BKAaay, Tapudbl MOryT 6biTh BblAaHbl
KnueHTy Takske 1 Ha ByMaHOM HOCUTENE, NOA POCMANCEH.

6.3. C ucnonb3oBaHneM Cuctembl [NBO nopava 3afABAeHUs Ha OTKpbITMe Bknaga npounssoguTcs
KAneHTOM nyTeM 3anonHeHna 3anaBieHna B 9NEKTPOHHOM Buae no dopme banka. COOTBETCTBYHOLLEE
3afBAEHNE MOANUCBIBAETCA MPOCTON 3AEKTPOHHON Noanucbkd Knmenta — KoaoM nmoaTBEPWAEHUSA
KnueHta, KoOTOpas MNO3BOMAET  OAOHO3HAYHO  uAeHTUGMUMPOBaTb  KnueHTa, nNoOATBEPOUTb
BOMEN3BABNEHNE KNMEHTA Ha OTKpPbITUE BrNaga, AOCTOBEPHOCTb CBEAEHUA, YKA3aHHbIX B 3asABAEHNN,
N COOTBETCTBUE UX CBEOEHUAM, UMEWMMCA ¥y BaHKa, a Takke yaoCTOBepsAeT npaBo KnueHTa Ha
PacnoOpPMHKEHNE AEHEXHBIMU cpeacTBaMm Ha Cuetax KnmnenTa.

6.4. baHk He no3gHee pabodero OHA, CNEAYOWEro 3a AHEM MOCTYNNeHna 3aaBneHunsa 06 OTKPbITUN
BKkNaga no dopMe baHka, noanmMcaHHOro SNEeKTPOHHOW noanuceld — KoaoM MOATBEPHAEHNA,
OTKpbIBaeT Knuenty Cuet no Bkiaay, npu ycnoBum Hanmuua B bBaHke BCEX AOKYMEHTOB KneHTa,
HeoBxoanMbIX ANA 3akmodeHna [dorosopa n oTkpeiTua Cueta no Brknagy, v 3auncnseTt Ha CYeT no
Brknany noctynuewne oT KNneHTa AeHEXHbIE CPEACTBaA.

6.5. MNogava KnneHtom 3aasnenna o6 oTKpbITUM Brnaga, NoANMCAHHOMO 3MEKTPOHHON NOAMUCHID —
KoooM NMOATBEPWAEHWA, ABNAETCA JOKYMEHTANBHBIM NOATBEPHKAEHNEM BONEN3bLABNEHNA KIneHTa Ha
OTKPbITUE Briaga ¢ ucnonb3osaHneM Cuctemel 15O Ha ycnosuax, OeNCcTBYOWMX B BbaHKe Ha AeHb
nogayn 3asBneHun.

6.6. baHk yBegomnaeT KnneHTa o 3axkoveHnn [1orosopa B MTMCBMEHHON GOpMe, OTKPbITUN Brnaga, 06
WNCMONMHEHNMW €ro MOPYYEHUA Ha NEREUNCIEHNE OEHEXHbIX cpeacTs Ha CueT no Brknaay, nocpencTsom
HanpaeneHua KaneHTy ¢ ucnonb3oBaHneM Cuctembl OBO yBepomneHma no dopme baHka,
NOANNCAHHOr O 3NEKTPOHHONM NOANNCEK BaHKa nnm ¢ NpocTaBNeHNEM B YBEAOMAEHUN B 9MEKTPOHHOM
BUAE OTMETKUN «/ICMOAHEHO», C YKA3aHWEM OaThl U BPEMEHW HANPAaBIEHUA YBEAOMNEHNA.

6.7. MNpu OoTKpbITUK BKNaga ¢ ncnonb3oBaHneM KaHanoB ANCTAHUMOHHOIO 0BCAy»unBaHna CYeT Mo
BK1aOy OTKPbIBAETCA B noapasaeneHnn baHka no MecTy 3akmodenuns [Jorosopa KBO.

7. OcobeHHOCTM BKnagoB, OTKPbIBAaEMbIX ¢ UCNOJIb30BaHMEM PuHaAHCOBOK NnaTthOopMbl.

7.1. BaHK ocywecTBaseT 3aknwoueHne [oroBopa u oTkpbitme Cueta no Bknagy KameHty ¢
ncnonb3oBaHneM OrHaAHCOBOM NNATHOPMBI, B Cnydae ecnu KNneHT ABNAETCA €€ YHaCTHUKOM.

7.2. Bugbl un ycnoBua Bk1agoB, OTKPLIBAEMBIX C  UCMOAB30BaAHMEM OUHAHCOBOW NNathopMbl,
onpepensaoTca baHkoM n pasmewatotcea Ha PuHaHcoBoW NnaTtdopmMe,

7.3. C wcnonb3oBaHneMm @OUHAHCOBOM nnatPopMbl nogada 3aaBNeHMA Ha OTKpbiTue Brnapa
Npou3BOANTCA KNMEHTOM MyTeM 3anonHeHua 3aABAEHWA B 3MEKTPOHHOM Buae no dopMme banka.
COOTBETCTBYIOLLEE 3afABEHNE MOAMNNCHIBAETCA NPOCTON 3MEKTPOHHON NOAMUCEK KnNueHTa, KoTopas
MO3BONAET OOHO3HAYHO UAEHTUPNUMPOBATE HKNMeHTa, MOATBEPAUTL BONEU3bABAEHNE KnueHTa Ha
OTKpPbITUE Briaga, [OCTOBEPHOCTb CBEAEHWIA, YKA3aHHbIX B 3afBEHNN, 1 COOTBETCTBUE UX CBEAEHNSAM,
nMerwmmca y baHka, a Take ynoCcToBepseT npaBo KnMeHTa Ha pacnopsKeHUe OEeHEXHbIMU
cpencteaMm Ha Cuetax KnneHTa.

7.4. MNopava KnueHToM 3aABneHWUA, MNOAMNWCAHHOIO 3MEKTPOHHOW MOAMUCBKY B COOTBETCTBUU C
ycnosuaMn GHaHCOBON NnaThOpPMbl, ABMAETCA OOKYMEHTANBHBIM MOATBEPDKAEHNEM BONTENIBABNEH A
KnneHta Ha OTKpbiTMe Bknaga ¢ ucnone3oBaHueMm @OuHAHCOBOW nnaTtdopMbl Ha  YCIOBUAX,
OENCTBYOWMX B BaHKe Ha AeHb NOAaqYn 3asaBAEHINA.

7.5. BbaHK He No3aHee paboyero aHA, CIEAYIOLLENO 3a AHEM NOCTYNNeHNA 3aaeneHnsa no dopme baHka,
NOAMNCAHHOTO 3MTEKTROHHON NOANNCHKD, OTKPBIBAET KanenTy CueTt no Brnagy, npu yCnoBuMmM Hannyms
B baHKke BCex AOKYMEHTOB KnNneHTa, HEOOBXOAUMBIX ANA 3aKveHnsa [Jorosopa n oTkpeliTua Cueta no
Brknagy. [loroBop cHMTAETCA 3aKMOYEHHBIM C MOMEHTA MOCTYMAEHNA OEHEXHbBIX CPEACTB BO Brnag.
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7.6. baHK NpegocTaBAAeT BO3SMOXHOCTb BO3BPAaTa AEHEKHbIX cpeacTs KnneHta Ha CneunanbHblinl cCYeT
®uHaHcoBOM NnaTdopMbl MpU NpekpaweHun aencrema [dorosopa 6e3 B3UMMAHMA KOMUCCUOHHOMO
BO3HArpamaeHNA.

7.7. BaHK nHpopmMupyeT KnneHTta o 3akndeHnn Jorosopa, OTKpbITUKM Brnaga, 06 NCNOMHEHUN €ro
MOPYYEHNA HA MEPEUNCTIEHNE AEHEKHbIX CpeacTB Ha CueT mo Bknaay, ¢ ncnone3osaHueMm CncreMel
OB0.
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K [NpaBniaM KOMMNIEKCHOrO BaHKOBCKOI O
06CNYyHNBAHNA GUINYECKUX NLY,
B AO bank CurHapa Bepcuna 10.2

OBLUME YCNTOBUA AOIOBOPA NOTPEBUTEJIbCKOIO KPEANTA B AO BAHK CUHAPA

1. TepMuHbl n onpegeneHna
Npaduk nnatexen — [OKYMEHT, ABAAKOWMNIACA
HEOTBEM/IEMON 4acTbkd KpeguTHOro AoroBopa Wu
cogepwawmnin  nHpopMaumro O CyMMax W paTtax
cnncanma ExwemecauHblx nnatexen co Cueta
3aeMuWmMKa B CYET noraweHnsa o6A3aTenbcTB Mo
KpeonTtHoMy porosopy. Pasmep ExeMecAdHblx
naaTexen ykasaH B [ paduke nnaTeren, KOTOpbIiA
coctaBnaeTcAa  baHkoOM 1 npegocTaBnaeTcA
3aeMLNKY cnocobamn, onpeneneHHbIMn
HacToAwMMN OBLWNMN YCTIOBUAMMN,
Hara nnarexa -
VHamBnayanbHbIMU  YCIOBUAMUN
ExxeMecayHbIx nnaTexen.
ExxeMmecA4YHbIM naateX — nnatex 3aeMumka no
noraweHnto 3aa0MKEHHOCTN corflacHo [paduky
nAaTeXeEN, BKAKYaWWA 4acTb OCHOBHOIO Aonra u
HAYNCNEHHbIE HA HEOMMAYEHHbIN OCHOBHOW O0NT
MPOLUEHTHI 3a MnoNb30BaHNE KpeanTtom.
ExxeMecauHbIil MnaTes MOMET HE BKNKOYATb 4acTb
OCHOBHOr0 gonra B CNydasax, YCTaHOBNEHHbIX
HacToAwMMN OBLWNMN YCIOBUAMMU.
3aeMWmMK — HUINYECKOE ANLO, TpaxgaHuH
Poccuninickon  ®depgepaunn, KOTOPOE HAMEPEHO
3aKIUNTL KpeguTHbIl A0roBop ¢ BaHkoM, unnm
3aKTKYNBLLEE TAKON O0r0BOP.
3anoneHHOCTb - COBOKYMHas TeKyLl,an
3a00MKEHHOCTL  3aeMuWmKa nepen baHkoM no
KpeonTHOMY  OOroOBOpY, BKOKYawLWaa  CyMMy
OCHOBHOro jgonra, HeyniadeHHble MPOLEHTHl 3a
nonb3oBaHue HKpeautoM 1 MeHU/HEeYyCTONKN,
npuuntTawwmeca baHKy B COOTBETCTBAW  C
yCcnoBuaMm KpeanTHOro AOroBopa, a TaKKe VHble
nnatexun no KpegntHoMy goroBopy.
3anaBneHue-aHKeTa — OOKYMEHT no ¢opme baHKa,
OQOpPMAAEMBIN  NPU  3aKKYEHUN  KpeauTHOro
JOroBOpa W BKAKOYaOWMn B ceba nHbopMmauno o
3aeMuWmnKe,  3afABNeHWE O MPEenoCTaBneHun
Kpeonta, 3asBneHne Ha MNPUCOEONHEHNE K
MNpaBunaM, 3aABMEHNE HA 3aKIKYEHNE O0roBopa
BaHKOBCKOr0 CuyeTa, 3afABMEHME HAa 3MUCCUKD
6aHKOBCKOM KapTbl. Mo KpeauTHOMY O0roBOpYy,
npeaycMatpmearoweMy obecnedeHne B Buae
NNOTEKN, 3aaBNEHNE-aHKEeTa He BKAKOYaeT B cebn
3afABneHne Ha npucoegnHeHne K [pasunam,
3afABEHNE HA 3aKKYEHNE A0roBopa BAHKOBCKOrO
CYU€eTa, 3aABNEHNE HA SMUCCUNKD BAHKOBCKOWM KapThl.
3anABKa Ha KpeauT — OAOKYMeHT no ¢opmMe baHka,
KOTOPbI OodopMNAeTcA B BUAE 3aaABAEHWA Ha
KpeouToBaHne ©n  COAEPHUT UHOPpMALNKD O

YCTaHOB/EHHbIE
Aatbl  ynnaTtbl

3aeMumKe, Heobxoaumytry BaHky ansa npuHATUA
PeWeHns 0 NpenocTaBneHnn KpeanTta, a Takke BCe
HeobxoauMble  cornacma  3aeMuimka. Mo
KpeantHoMy O0roBopy, NpeayCcMaTpUBAaKLLEMY
obecneveHne B BUAE WUNOTEKW, 3aABNEHUE HA
KPEAUTOBaAHNE TaKKE BKIIKOUAET B ceba 3aABneHne
Ha npucoeanHeHve K [1paBunaM, 3asaBieHVE Ha
3aKKYEHNE  O0roBopa  OAHKOBCKOro  CYeTa,
3afBAEHNE HA AMUCCUIO BAHKOBCKOM KapThl. 3asBKa
Ha KpeauT He ABMAAETCA 4acTbld KpeonTHoro
OOroBopa. 3afABKa Ha KpeauT MOXeT 6biTb
BKJIKOUEHA B 3aABNEHNE-GHKETY
NHpuBnayanbHbie YCJNIOBUA — COCTABIEHHLIE B
Tabnn4HOM dopme, WHAVBUAYANbHO
cornacoBaHHele  baHkoM v 3aeMWUKOM B
YCTAHOBJ/IEHHbIA 3aKOHOM CPOK 1 NOAMWCaHHbIE
yCnoBua npenocTtaeneHna Kpegurta, ABAAKOLIMECH
HEOTBEMMIEMOWN YaCTbO KpeanTHOro A0roBopa.
Kpenourt — aeHexHble CpeacTBa, NpenoCcTaBieHHbIE
baHkOM 3aeMWuKy Ha OCHOBaHUW KpeauTHOrO
Ooroesopa B uensx, HE  CBA3AHHBIX  C
OCYLECTBMEHNEM npeanpUHUMAaTENBCKON
OEATENBHOCTN.

KpeautHbiii OOroBop — A0MOBOP, MO KOTOPOMY
baHk  06RA3yeTcH npenocTaBuTb  AEHEWHbIE
cpenctBa (Kpeout) 3aeMWuUKy B pasMepe W Ha
YCNOBUAX, npenyCcMOTPEHHbIX KpeauTHbIM
OOroBopoM, a 3aeMumk 06A3yeTcAa BO3BPaTUTb
MONYYEHHYKD  OEHEXHYKY CYMMYy W ynnatuTb
MPOLUEHTHI HA HEe. KpeanTHEIA O0rOBOP COCTOUT N3
HacToAwMX OB6Wwmx YCNOBUN, COOEPHAWUXCA B
Horosope KBO v pasMewgEHHbIX B aKTyanbHOW Ha

MOMEHT  3akndeHuna  KpegutHoro  goroesopa
penakumm Ha cante baHka, WVHamBuayanbHbIX
yCnoBuia.

JIbroTHbIA Nnepuop — NeEpUo, B TEYEHNE KOTOPOrO
3aeMUINK B YCTAHOBJEHHbBIX 3aKOHOM Crydasax W
NopAAKe NoMb3yeTCA CBOUM MPaBOM Ha U3MEHEHME

yCNOBUIA KpeanTtHoro [orosopa,
npeaycMaTpuBaroLLEE Ha CPOK nencteuna
JIbroTHOr o nepuoaa NPUOCTaHOBNEHNE
NCNONMHeHNA 3aeMWMKOM  CBOUX 06A3aTENbCTB

MBO yMEHbLLIEHNE pa3Mepa niaTexen 3aeMuumKa
(yMeHblIeHME nnaTeXa BO3MOMHO TOSbKO MO
KpeoutHoMy aoroBopy, o6ecneyeHHOMY 3as0rom
YO0 NOMELLEHWSA, ABNAOWENOCA EANHCTBEHHbIM
NPUroAgHbIM A1 MOCTOAHHOIO  MPOMMBaAHUA
3aeMwuKa). Cpok JIbroTHOrO nepvoga
onpenenaeTca 3aeMUWMKOM B HarnpaBifeMOM NM B
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BaHk TpeboBaHum 0 NpeaocTaBneHun JIbroTHOro
nepuoaa u cocTaBnseT He 6onee 6 MecALEB.
Ycnosua N nopagok npegoctaBneHna JIbroTHOro
nepuoga onpegenedsl B n. 5.8 59 0O6wwnx
yCnoBUA.

baHk BNpase NpenocTaBuTh JIbrOTHLIA Nepuon No
CcOBCTBEHHbLIM NporpaMMamM (Mpu Hanuuuw).
OcHoBHOWW  ponr HenoraweHHaa  4acTb
npepocTaBneHHoro bankom 3aemMwmnky KpegnTa.
OTnoXeHHble nnaTtexu MAaTeXn, KOTOpblE
OOMKHbI OblMn  BbiTh  YMAaYeHbl 3aeMUINKOM B
TeueHne  JlbrotHoro  nepmoga  ucxoasa U3
OeNCTBOBABWNX A0 MNpeaocTtaBneHns JIbroTHOro
nepuoaa ycnosuii JJoroBopa, HO He 6bInn yrnnadeHsi
38EMIWNKOM B CBA3W C MpPenoCTaB/IEHNEM €My
JIbroTHOro nepuroaa.

MnaTtexwwu nocne JIbrotTHOro nepuoaa — niaTexu,
KOTOPbIE YNAa4YMBaKOTCA NO OKOHYaHUN JIbrOTHOMO
nepmnona COrnacHo NencTBOBaBWINM no
npeaoctaBneHna JlbroTHOro nepmnoga yCcnoBMAM
Horoeopa B pasMepe, KoOm4ectBe u  C
NepUoaNYHOCTBIO (B CPOKW), KOTOPbIE YCTAHOBIEHDI
B COOTBETCTBUM C  pencTeoBaBWUMK OO
npeaocTaBneHna JIbFOTHOMO mepuoaa yCnoBUAMN
Horosopa, n cornacHo [paduky nnaTexen,
OencTBOBaBLIEMY 00 NpegocTtaBneHns JIbroTHoOro
nepunoaa.

CepBUCHBIA nakeT «BbIrogHO» - MakeT ycnyr
BbaHka, npnobpeTtaeMblil 3aEMUWMKOM MO CBOEMY
HENAaHUK NMpK 3aKadeHnn KpeanTtHoro aorosopa,

06ecneyeHHoro  UNOTEKON, MNpPeaoCcTaBnArLW A
3aeMUWNKY OOMONHUTENbHbIE MPENMYLLECTBA MNpW
ncnonHeHunm  obaAzaTenbctB nNo  KpeanTHoMmy

O0rOBOPY, @ UMEHHO:
- YCTAHOBMEHNE NbrOTHOW MPOLUEHTHOM CTABKW MO
KpeanTHOMy OOroBOpy B pasMepe, YKa3aHHOM B M.
4 NIHanBuAayanbHbIX YCIOBUI;

- NpaBo 6&cnIaTHOrO NOAYYEHNA YCIYT, BXOAALLNX
B CepBUCHbBIN NaKeT: «/I3MeHeHne Aathl nnatexar,

«Mponyck  nnatewa» un  «KOMBUHUPOBAHHOE
CTpaxoBaHne no nporpamMme «C 3abotol ©
300POBbEY.

CepBUCHBIA NakeT «YnpaBnAll NEerko» — naker
ycnyr banka, npuobpeTaeMbil  3aEMLWMKOM MO
CBOEMY JENaHWK Npu 3akdeHnn KpeamTHoro
[orosopa, npenoCcTaBAAWNA 3aeMuwnKy
OOMNOMHUTENBbHBIE NPENMYLLECTBA MNPV UCMTONHEHN
06A3aTenbeTB No KpeanTHOMY A0rOBOPY, 8 UMEHHO:
- YCTAHOBJ/IEHNE NbFOTHOW NPOLUEHTHOW CTABKW MO
KpeanTHOMy OOroBOpy B pasMepe, YKa3aHHOM B M.
4 NIHanBuAayanbHbIX YCIOBUI;

- NpaBo 6&cnaTHOrO NOAYYEHNA YCIYT, BXOAALLNX
B CepBUCHbBIN NaKeT: «/I3MeHeHne Aathl nnatexar,
«[Mponyck nnatema» n « apaHtTna ctaBk 0%».
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Cuctema [BO cuecreMa  AUCTaHUMOHHOMO
GaHKOBCKOro  obCcnyKumnBaHua SMEKTPOHHOE
CpeacTBO MNiaTewa: ChneumanbHoe npuKkiagHoe
nporpaMmMHoe obecnedyeHne, UCNoAb3yemMoe Anea
NPeaoCTaBAeHNA N MNOMb30BaHUA ycayramm, W
COCTOAWAA U3 MOACUCTEM 0OPabOTKN, XpPaHEHWA,
3aWnMTel 1 nepegadn  VMHdopmauunm  yepes
rnobanbHy VHOOPMALMOHHO-
TENEKOMMYHUKALMOHHYK CETb «/IHTEpHET>.

Cuert BaHKOBCKUIN CYET, UCMONb3yeMbI AnA
OCYLWECTBNEHNA paCUYETHbBIX ONMepauUvia, B TOM Yncne
CBA3AHHbIX C WCMNOMIHEHMEM 06A3aTeNnbCTB MO
KpedTHOMY 4OroBopy.

®uHaHcoBaa nnatdopmMa NHHOPMALIMOHHARA
CUCTEMa, KoTopana obecnevynBaeT B3aNMOOENCTBUE
YYaCTHUKOB dUHAHCOBOW NnaTtdopMbl NOCPEACTBOM
cetn VIHTepHeT B uenax 3axknodeHnsa KpeantHoro
aorosopa.

2. O6wmne nonoxeHun. MNMopanok
3aknveHuna KpegutHoro noroeopa.

2.1. Hactoawme O6wwne ycnoBua  ABAAKOTCA
HOpPMAaTUBHbBIM OOKYMEHTOM BaHka, pa3paboTaHbl B
COOTBETCTBUN C OENCTBYOLNM
3aKoHOAAaTeNnbCTBOM Poccuiickon ®epepaunn B
pamkax [Horosopa KBO w onpepenatT obwmi
MOPAOOK W YyCNoBuA MNpeaoctaBneHnsa bBaHKoM
3aeMuwumKy KpeanTta.

Ona 3aknoveHna KpeguTtHOro aoroeopa 3aeMumK
npenoctaBnaeT B baHk 3anaBneHve-aHKeTy/3aABKyY
Ha KpeouT Wn [OOKYMEHTbl, HeobxognMmble Osis

npoBeaeHnA naeHTndrKaunn 3aeMumKa B
cooTBeTCTBUM ¢ TpeboBaHmaMm  baHka n
3akoHopatenscTBa Poccuiickon @Pepepaunun, a
TAaKKe UHble [OOKYMEHTbl B COOTBETCTBAM C

TpeboBaHnaMn BaHka.

3aeMWMK BMNpaBe nogats B baHK 3afABneHue-
aHKeTy/3afABKY Ha KpeaAUT ANs nonydyeHus Kpeanta
OVNCTaHLUVOHHO, C NCMOMb30BaHNEM dopm,
pa3MeleHHbIX Ha odunumanbHOM canTte baHka B
cetn VIHTepHEeT, a Takke nocpenctBoM CUCTeEMb
OBO no dopmMe, nmewuienca B Cucteme AB0. Mpwu
3amnofiHeHUK 3aaBneHNA-aHKeTbl/3aABKM Ha KpeanT
3aeMWMK B 06A3aTENbHOM MNOPAOKE YKa3biBaeT
abOHEHTCKUIN HOMED ycnyr MOOBUKHON
paanoTenepoHHON cBA3N (MOBUABHBIN TeNedOoH), Ha
KOTOPBIN baHKkoM Hanpas/AETCA Koo
MOOTBERPHOEHWS, KOTOpPbIN npocTaBnnAeTcs
38EMUNKOM B COOTBETCTBYIOLLEM NONe 3anABneHunsn-
aHKeTbl/3asBKM  Ha  KpeauT. [HaHHbild  Hogp,
MOOTBEPHKOEHNA TMOHMMAETCA CTOPOHAMM  Kak
aHanor cob6CTBEHHOPYYHON MOAMUCK 3aeMumKa «
CAYMWUT  NOOTBEPKOEHUEM  MPABUABHOCTU 1
NOOTNHHOCTN CBEAEHUN, YKA3aHHbIX B 3afABIEHNN-
aHKeTe/3asiBKe Ha KPEOWUT, NCMOSMb3YETCA TOMBbKO B
LEeNAxX 3anonHeHnsa 3aaBneHnsA-aHKeTbl/3aaBKN Ha
KpeanT B 3MTEKTPOHHOM BUAE n ansa
MOATBEPHAEHNA CBEAECHUN O 3aEMLIMKE.
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Tarwe 3aeMULMK BNpaBe NCNOMB30BaTh B KAYECTBE
COBCTBEHHOPYYHON noanucun YCUNEHHYIO
KBaMMOULMPOBAHHYK MOAMNUNCH, MPEAHA3HAYEHHYIO
075 WUCNOMb30BaHUA €€ Mpu  COCTaBNEHUN
NoA0OHBbIX OOKYMEHTOB B 3/TEKTPOHHOM BUE.
3aABKa Ha KpeauT paccmaTtpuBaeTcsa BbaHKoOM B
CPOKWU, YCTAHOBJ/IEHHbIE B YCNOBUAX
COOTBETCTBYKLLENO KPEOUTHOrO NMPOAyKTa. BMecTe
¢ 3afABKOW Ha KpeaonT 3aéMuinK nepenaét B bank
OOKYMEHTbI, COMMACHO MEPEYHKDd, YCTAHOBNEHHOMY
BaHkoM, a TaKkKe NOAMNCAHHbBIE nuMm
VHonsnayansHble ycnosua. llocne paccMoTpeHun
YKA3aHHbIX  OOKYMEHTOB MpU  MOAOKWNTENBHOM
peweHnn npepocrtaeneHnn Kpeanta baHk
cornacyer ¢ 3aeMwwukoMm  NHamBupayaneHble
ycnosus  Ha  ByMaxHOM  HocuTEne unnm ¢
NCMONb30BAHMEM WHbIX KAHAaNoB, CEPBUCOB U
CUCTEM CBA3N nocpencTBoM noanMcaHuns
CropoHaMn, npu 9ToM  KpeanTHell  O0roBop
CUNTAETCA 3aKTKOYEHHBIM C MOMEHTa NOAMUCAHUS
CropoHaMu VIHaMBUAOYanbHbIX YCTIOBUM.
VHouBuAayanbHble  YCNOBUA B YCTAHOBIEHHBIX
BaHkoM cnyyaax MoOryt OblTb  COrfnacoBaHbl
NoCpencTBOM NPOCTABNEHNA 3aEMUNKOM NOAMNCIA
Ha VHOMBMAYANbHbIX YCAOBUAX W aKUenTa ux
baHkoM. B 3TOM cnyvyae KpeguTHbIA  gOroBop
CUNTAETCA 3aK/IKUEHHbIM C MOMEHTa aKuenTa
baHkoM 3aaBneHuA-aHkeTsl U VHOMBUAYabHbIX
yCNoBUIA NyTEM NpenocTaBneHns KpeauTa.
JonyckaeTtca 3akoueHne KpeguTtHoOro AoroBopa u
OOMOMHUTENbHBIX  COrFNAWEHNn K HEMYy B
SNEKTPOHHOM Bwae no Cwucteme [OBO wnm ¢
NCMONb30BAHMEM WHbIX KAHAaNoB, CEPBUCOB U
CUCTEM CBA3M B COOTBETCTBUU C PyKOBOACTBOM
MoNb30BaTENA N HacToAWMMY OBWMMU YCAOBUAMNA.
Mpn KawaoM O3HakoMneHunm B cucteme ABO ¢
NpenoKeHHbIMN eMy BaHkoM NHOmBMAYyanbHbIMK
YCNOBUAMN 3aeMUWUK MONyYaeT YBEAOMIEHME O
CPOKE, B TEYEHNE KOTOPOro HA TaKUX YCIOBUAX C
33EMUNKOM MOXET ObiTb 3aKIKYeH KpeauTHEBINA
O0OroBop. B cnywae  nonyueHun BaHkoM
NOOMUCAHHBbIX  3aeMUWWKOM  MHamBuAayanbHbIX
yCnoBuii  Ha  OyMawHOM  HOCWUTENEe Uinm B
SNEKTPOHHOM BUAE MO WCTEUYEHUUN YKA3aHHOro
CpOKa KpeouTHbI  OOroBOP HE  CUMTAETCH
3aKJTKOYEHHbIM.

MNpwn 3aKMOYEHNN KpeantHoro noroesopa
HacToAWME OBuwne yCnoBus CTAHOBATCA
HEOTHEM/IEMON 4acTbio KpeamTHoro aoroBopa u
06a3aTenbHbIMU AnA CTOPOH.

2.2. Ecrn nocrie  3aKJIYeHun KpeanTtHoro
Ooropopa 6yAer yCTaHOBMNEHO, 4TO 3aeMUMK B
3anaBneHnn-aHKeTe, 3anBKe Ha KpeauT,
NPeaoCTaBNEHHbIX B baHK AOKyMeHTax wu/unu B
OTBeTax Ha 3anpocbl baHka coobuwmn 3aBenoMo
HEOOCTOBEPRHBIE CBeaeHus, 1O baHK BApaBe B

o]

OAHOCTOPOHHEM nopaaKe OTKaszaTbcs oT
npeaocTaBneHns 3aeMumKy KpeauTa B
COOTBETCTBUM € KpeauTHbIM [0rOBOPOM, a B

cnydae, ecnn Kpegut ywe BblgaH, notpeboBaTb OT
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3aeMUWMKA  MNOMHOrO  AOCPOYHOro  MNoraleHus
nmeroulenca nepepn baHkoM 3a80MKeHHOCTU C
MPUMEHEHNEM CaHKUUN, npenycMOTPEHHbIX
OENCTBYOWMM  3aKOHOAATENBCTBOM  POCCUMIACKON
®epepaunn n KpeanTHBIM O0FOBOPOM.

3. OcobeHHOCTM 3aknoyeHuna KpeanTHbix
LOOroBOpOB C Ucnosib3aoBaHneM GUHAHCOBON
nnatgopMbl.

3.1. BaHK oCyLlLeCcTBNAET 3aKtodeHne KpegntHoro
norosopa v npepocrtaneHne Kpeanta KaneHTy ¢
ncnonbaoBaHMeM  @uHaHCcoBOW NnaTdOPMbl, B
cnyydae ecnu KnueHT ABMAETCA €€ YYACTHUKOM.

3.2. Ycnosus KpeonToBaHuA onpenenanTcA
baHkoM u  pasMewarTcH ®uHaHCcoBOI
nnatdopme.

3.3. B uenax 3aknoueHnsa KpeguTtHoro aorosopa ¢
NCMNonb30BaHNEM PUHAHCOBON nnatgopMbl
3aeMwmK nopgaet 3aABneHUe-aHKeTy/3afABKy Ha
KpeaAUT B 2MEKTPOHHOM Buae no ¢opme baHka,
pa3MmeweHHon Ha  duHaHcoBom  nnatdopMe.
COOTBETCTBYWOLLEE  3afABNEHME NOAMNUCHIBAETCH
MPOCTON  SMAEKTPOHHOW MOANUCBbK  3aeMUMKa,
KOTOpas Mo3BOMAET 0QHO3HAYHO
naeHTndnUnpoBaTh 3aeMUMKA, MOATBEPAUTL ErO
BOMEN3BABAEHNE HAE 3aKNKuveHne KpegunTtHoro
O0roBopa, OOCTOBEPHOCTb CBEOEHWUN, YKA3aHHbIX
3aeMWMKOM B 3aABneHunN-aHKkeTe/3aaBKe Ha
KpeanT 1 NPeAcTaBfeHHbIX B BaHK OOKYMeHTax, a
TAKKE COOTBETCTBUE UX COOEPMAHUA CBEOEHUAM,
nMerwmnmca y baHka.

3.4. BaHK Ha ycnosuax HKpeaunTHOro [orosopa
06A3yeTCcA NpeaocTaBuUTb 3aeMUWUKY [OEHENHbIE
cpeaoctea B CyMMe,  yKasaHHom B n. 1
ViHanBuayanbHbIX YCNOBUNM, @ 3aeMnK 0B6A3yeTCA
BEPHYTb MOJTYHYEHHYIO CYMMY KpeguTa n ynnatntb
MPOLLEHTHI 3a NONb30BaHVE KpeanToM B NOPAAKE 1
Ha YCNoBUAX, MPenyCMOTPEeHHbIX KpeanTHbIM
norosopoM. bank npegoctaBnaer KpeguT B A€Hb
3aKIYeHna KpeguTHoro goroeopa.

3.5. baHK NHPOPMUNPYET 3aeMUIMKa O 3aKIKYEHNN
KpeantHOro gorosopa, npeaocrasneHnn Kpeanta
¢ ucnonb3oBaHnem Cnctemol [J50.

3.6. Tpn 3aknwdeHnn KpeguTtHOro porosopa ¢
NCMNonb30BaHNEM PUHaAHCOBON nnatgopMsl,
3anaBneHne-aHKeTa/3asaBKa Ha KpeanT, KpeanTHeIn
OOroBOP CHavana noAnuchbIBadTCA  3aEMULMKOM
MPOCTON  3NEKTPOHHON NOAMUCBID, a 3aTeM
OCYLWECTBAAETCA MNOOMUCAHME [OOKYMEHTOB CO
CTOPOHbI baHKa.

3.7. NHble 0COBEHHOCTN 3aknoveHna KpegnTtHoro
goroeopa € wmcnonb3oBaHneM  OUHAHCOBON
nnatgopMbl ONpeaenaTcs npaesuiaMmm
COOTBETCTBYOWEN PUHAHCOBON NNaTdHOPMbI.

Ha

4. TlMopapok npepocTtasneHuna Kpeaounta.
4.1. baHk 06RA3yeTcA MNPeaocTaBUTb  3aeMUUKY
Kpeant B CYMME, YKasaHHOI B n 1
ViHanBuayanbHbIX YCNOBUNM, @ 3aeMnK 0B6A3yeTCA
BEPHYTb MOMYYEHHYIO CYMMY KpeauTa n ynnatuTb
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NPOLEHTLI 38 NONb3oBaHNe KpeantoM B NOpPALKE 1
Ha yCnoBuAX, MNPenycMOTpeHHbIX HpeanTHbIM
LOrOBOPOM.

4.2. Kpeont NnpeaocTaBifaeTCA HA CPOK, YKa3aHHbIN
B N.2 VIHOMBMAYyanbHbIX YCNOBUI.

4.3. opAanoK Bblgadn Kpeanta — eANHOBPEMEHHO,
Cnocobom, YCTaHOBMEHHbIM B m. 19
ViHanBuAayansHbIX YCIOBUN.

Mo KpeanTtHOMY O0OroBOpYy, NpenycMaTpuBatoLLEMy
oBecneveHne B BUOE UNOTEKW, 0BA3ATENLCTBO
baHka no Bblgade Kpeouta BO3HMKAET nochne
perncrtpaunn B EMPH nnotekn B nonb3y baHka,
€CNIN NHOE HE YCTaHOBNeHo VHamBuayanbHbIMA
YCNOBUAMN.

5. NoraweHune KpeanTta n npoueHTOB 3a
nonb3oBaHne KpegntomM.

5.1. lMNMoraweHne Kpeaunta n ynnarta npoLEHTOB 3a
MoAb30BaHNE Kpeautom MPOU3BOANTCH
38EMUNKOM Ha OCHOBaHUM KpeamnTHOro oorosopa
B CYMMax 1N B CPOKW, ONpefeneHHoix B [padunke
nnaTewen. PasMep  HEKOTOPbIX  OUYepenHbIX
ExeMecauHbix  nnaTexen  MOMeT MpeBblaTb
pasMep WHbIX EXXEeMECAYHbIX MNaTewen, ecnu ato
npenycMmoTpeHo [padukoM nnatexwen. [Npm 3TOM
YACTb OCHOBHOIMO A0/Ira MOMET HE BK/IKYATbCA B
HEKOTOpbIE ouepenHble EXXeMecCadHblE nIaTemn
€Cnu 9TO0 MNPeaycMOTPeHOo [padukoM nnaTexen.
YKa3aHHbIE B HACTOAWEM MYyHKTE Clydanm MOryT
BO3HWKAaTb, HAMPUMEP, HO HE NUCKKYNTENBHO, NPK
OOCPOYHOM MnoraweHun KpeguTta, npu nepeHoce
nnaTtexa B CBA3W €  COBMNageHWEM  OAThbl
ExemMecAYyHOro nnatema C  BbIXOOAHBIMKA UK
Hepabo4YnMM NPasaHUYHBIMI OHAMMN,

5.2. Ynnata 3aeMWwmKoM bBaHKy npoueHTOB 3a
MoNb30BaHVe KpeautoM OCYLWECTBNAETCA 33 BECH
CPOK €ro GpakTUYeCKoro NCnonb30BaHWA.

5.3. lNpouUeHTBl 3@  NOJIb30BaHNE KpeanTtom
HAUYUCTIAKOTCA E€XEOHEBHO HA 3a40/MKEHHOCTb MO
KpeanTy, KoTopaa y4nTeIBAaeTCA Ha cueTe(ax) ans

ydeTa CCYAHOW  3af0/TKEHHOCTM Ha  Hadano
onepaunoHHOro gHeA. MNpoueHTbl HAYMCAITCA CO
OHA, CNeayoLLero 3a OHEeM (naTon)
npenoctaBneHnsa Hpeguta 3aeMuwmKky, [0 AHsA
(naTtbl) MNONHOrO MoraweHuAa  3a40THKEHHOCTUN
(BKNIOUMTENBHO). HauyncneHne nNPOUEHTOB  Ha
3a00/MKEHHOCTE  No  KpeauTy npom3BoguTcs,

NCXOOA N3 KONMYECTBA KaNeHapHbIX OHER B roay
(365 nnn 366 gHeln COOTBETCTBEHHO).
Mepnoa HAYUCEeHWSa MPOLUEHTOB HadMHAeTCa C

narbl, cnenyrouLen 3a natomn Kawaoro
ExxemecayHoro nrartexa (nepBbIli nepuoa,
HayvyncraeHnmd NnPoUEeHTOB Ha4vynHaeTCcH C Aatbl

Bblgadn Kpenuta), kotopasa onpeaeneHa B I paduke
nnaTexwen, N 3aKkaH4MBaeTCA OaTON CNEAYIOUEero
ExkeMecAyHOro nnatexa (BKIOUYUTENbHO), TaKKe
onpeaenenHon B [[paduke nnaTexen.

B cnyuae, ecnam BHECEHHbBIX 3aEMUWNKOM AEHEMHbIX
CPEeOCTB HEeOoCTaTOYHO O/1a  MoraweHnsa  ero
3340/MHKEHHOCTN Mo KpeguTHOMY A0roBOPY B TOM
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0BbEME N B TE€ CPOKU, KOTOPblE NPEAYCMOTPEHDI
KpeanTHbIM 0OrOBOPOM, MOCTYMUBLINE AEHEMHbIE

cpeacTea HanpaeBIAKTCA Ha noraweHne
3a0,0/MKEHHOCTIN B CMEAYIOLLEN OUYEPEOHOCTN:

- B MNEPBYK O4epeab — TPOCPOYEHHbIE =
HEMOJIYYEHHbIE  MPOLLEHTHI 3a NONb30BaHNE
KpeaunTomM;

- BO BTOPYK oyepeab —  NPOCPOYEHHAaA

3a80,0/MKEHHOCTb MO OCHOBHOMY O0ATY;
- B TPETbK o4Yepenb — odepeaHon ExemecayHbIin
MAaTEN B YaCTU HAYNCIIEHHbBIX 3a TEKYLW NI NepUoa,
MPOLEHTOB 3a NoNb3oBaHNe Kpeantom;

- B YETBEPTYIO ouyepeqb - ouepenHon
ExeMecauHblil mnaTex B 4YacTu OCHOBHOrO A40Mra
Mo KPeauTy 3a TEKYLLWIA MEPUNOA,;

- B MATYIO o4epenb neHn B pasMmepe,
onpeaenénuHom B n. 12 MIHamBmnayanbHbIX yCIOBUIA
(n13 ViHguBuAayanbHbIX  YCNoBUIA  KpeouTHOro
O0roBopa, 0becnedeHHoro NNOTEKONM), B3bICKAHHbIE
CyoOM MPOLEHTbl  3a MNOMAb30BaHWE  YYHUMU
OEeHEewHbIMM  cpeacTBaMu  cornacHo  c¢rt. 395
["pasgaHCcKoro Koaekca Poccuinckon ®epepauun,
- BLIECTYH O4Yepedb — MHbIE MNATEXN, B TOM YNCNE
CynebHble NU3AEPHKN N NHbIE N3AEPHKN, CBA3AHHbIE
C nony4eHneMm BaHKOM NCNOAHEHNS.

54. B cnyyae, ecnu y 3aeMuiMKa UMeeTcA
HECKOMIbKO AENCTBYOWMX KpeanToB B baHKke, n
BHECEHHbIX M OEHEMHbIX CPEeaCcTB HEQOCTAaTOYHO
OnA noraweHnsa 3ag0/MKEHHOCT MO BCEM KPeANTaM
B 0ObeMe U B CPOKW, NpPeayCMOTPEHHbIE
COOTBETCTBYOWMMN  KPEAWUTHBLIMKA  OOrOBOPaMU,
MOCTYNMBLWINE B KACCY MNBO B TEPMUHAS OEHEKHbIE
cpencTea HanpaBnAKTCA Ha noratweHve
3a00/HKEHHOCT B Cledyolen odyepegHocT (Mpu
OTCYTCTBUWN UHbIX PAacroOpsAMeEHNA 3aeMuinKa):

- B TMEPBYK o4vepedb Ha noraweHune
MPOCPOYEHHON 3a40/MKEHHOCTM MO  KPEeOAUTHbIM
OJOoroBopaM, B 3aBUCUMMOCTU OT AAUTENBHOCTU
MPOCPOUKMN;

- BO BTOPYK oO4vepedb Ha onnaTty o4epenHbix
naaTexen 3a TEeKyWwme nepuoabl N0 KPEeaAUTHbIM

OOroBopaM, B 3aBUCUMOCTU OT [aTbl OKOHYAHUSA
Nepmoa MOraweHnsa  Kawaoro  O4YepemHoro
niaTexa.

55. Ecnn  3aémumk  BHOCUT B Kaccy baHka
HaM4YHbIE OEHEXHbIE cpencTea, emMy
HEMOCPEACTBEHHO B MOMEHT  COBEPLUEHUA

onepaunn BblAAETCA NPUXOOHBIA KACCOBLIN OPAEP,
MOATBEPHOAWMNA COBePLIEHNe nnatexa. [lpu
OCYLWECTBNEHUN BEIHANMNYHOIO NiaTtexa nopagoK
N CPOKM 06paboTKM NNATEWHBLIX AOKYMEHTOB
ONpeaensaTCca  COOTBETCTBYKLWMVM  O0MOBOPOM
3aéMIWIMKA C OPraHu3aumen, npenocTaBasaloLLen
JaHHble yCcnyru.

BHeceHne peHewHblXx CpenctB B Kaccy baHka um
He3HannuHble nnaTexun Aanaa uenen noraweHms

KpeouTa, NPOLLEHTOB W WHbIX MNATEXEN Mo
KpeonTHOMY A0roBOpYy OCylLecTBAAeTCA Ha Cuer,
Ha KoOTOpbIl 6bi1 NpegocTaBneH KpeguT, 3a

NCKNKYEeHneM cnydaeB, Korga no 3aABACHUKO



MpaBuna komnnekcHoro 6aHkoBckoro obcnyxmnsaHusa gusmdecknx nuy B8 AO baHk CuHapa. Bepcusa 10.2

3aeMWMKa ANAa Ueneln BHECEHMA MnaTewen no
KpeanTHOMY BOroBopy onpegeneH MHonm Cuer.

B cuet Bo3Bparta Kpeguta n ynnatbl NPOLEHTOB, a
TAaKHE  COBEPLIEHUA  WHbIX MNPEOYCMOTPEHHbIX
KpeanTHelM OOroBOpoM nnatexen baHk B gaTthl,
NpenycMOTREHHbIE KpeanTHbiM OOrOBOPOM,
OCYLWECTBMAAET CMUCAHUE AEHEWHbIX CPEACTB CO
CueTa HaA OCHOBAHUW NHKAaCCOBbLIX MOPYYEHWI 1NN
naaTexHelx  TPeboBaHUA  MNOCNE  3a4YnCNeHus
3aeMWMKOM  ¢cpeacts  Ha CueT. 3adncneHue
OEHEXHbIX CpeacTB Ha CueT npom3BOOUTCA He
noagHee paboyero OHA, CNeayrwero 3a OHEM
MOCTYNIEHNA CPEacTB B baHk.

5.6. Pasmep ExxemecAayHoro nnartexa
YBENNUMBAETCA B CBA3UN C UBMEHEHNEM MPOLLEHTHON
CTaBKM NO KpeanTy B CAy4anax:

5.6.1. oTKasza 3aeMuwmka o1 CepBUCHOrO MakeTta
«Ynpasnsamn Nerko»/ CepBUCHOro naKkeTa
«BbirogHo». Mpwn 3TOM Npon3BogMTCA Nnepepacyer
MPOLEHTOB MO MOBbLIWEHHON CTaBKE C [OaThl
BO3HUKHOBEHNA 3a00/HKEHHOCTN MO KpeanTHOMY
OOrOBOPY U BK/IKOYAETCA B COCTaB Gavmwanuwero
ExxemecAuHOro nuiatexa, CrenyrwuLlero  mocne
obpaweHna 3aeMwmka B baHk gnAa Bo3Bparta
KOMUCCUIM 38 NPEeaOCTaABNEHNE CEPBUCHOIO MNaKeTa.
5.6.2. nNpeKpaweHna pPerynsapHbix  3a4ncneHnni
3apaboTHOW NnaTbl / MEHCUW Ha CYET, OTKPLITLIA B
BaHke, obecnedeHHbIXx 3aeMWNKOM BO UCNOMHEHNE
nn. 1 n. 4 IHanBuayanbHbIX YCAOBU.

5.7. Pasmep ExxemecAayHoro nnartexa
YMEHbLIAETCA B CBA3U C U3MEHEHNEM MPOLLEHTHOMN
CTaBkun no Kpeaonty, eciam VHANBUAYaNbHBIMUK
YCNOBUAMUN npenycMOTPEHO N3MEHEHNE
MPOLLEHTHOW CTaBKM No KpeauTy npu COBEPLIEHNN
3aeMUWNKOM ONpeaeneHHbIX AEeNCTBUIA.

5.8. Ycnoeua 1M MNOPALOK MPenoCTaBfeHUA
3aeMumKky  JlbrotHoro nepuoga  (M3MeHeHus
ycnosuii [lorosopa no TpeboBaHnto 3aeMLLNKa):
5.8.1. JlbroTHbI nNepuoa npegocTaBnqaeTca no
TpeboBaHNK 3aeMuwmKka npu OAHOBPEMEHHOM
COBMIOAEHNN CNEAYIOUNX YCIOBUIA:

1) KpeaonTHbii 00oroBop ABMAETCA
OENCTBYIOWMM, OKOHYaTENbHBI CPOK BO3Bpata
Kpeowuta He HacTynuo,

2) pasMep Kpeanta He NMpeBbIWaeT MaKCUMarbHbIN

pasmep, yCTAHOBNEHHbIN 3aKOHOM nan
noctaHoBneHneMm [paBUTENbCTBA  POCCUICKORA
®epepaunn;

3) ycnosua [orosopa paHee He WM3MEHANMChb Mo

TpeboBaHUK 3aeMumKa no aHaNnOrnNYHbIM
OCHOBAHWAM;
4) HE aencreyer JIbrOTHbIN nepnoa,

YCTAHOBMEHHbLIN B COOTBETCTBUMW CO cTatben 1
®egepanbHOro 3akoHa oT 7 oKkTAbpa 2022 roga N@
377-03;

5) 3aeMWUK Ha [AeHb HanpasneHua TpeboBaHus,
YKA3a@HHOrO B HACTOALLEA 4aCTu, HaxOAUTCA B
TPYOHOW YWU3HEHHOW CUTYaLNU;

6) Ha AeHb MONyYeHns KpeauTopoMm TpeboBaHusa O
npenocTaBneHnun JIeroTHOro Nepmnopa OTCYTCTBYET
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BCTYMUBWWIA B CUY CYOEBHBIA akT O MPU3HAHWN
060CHOBaHHbLIM 3aABNEHUA O NPU3HaHWN 3aeMLLLnKa
6aHKPOTOM 1 BBEOEHUN PECTPYKTYpU3aUMn ero
OOAr0OB UM O MPU3HAHUN 3aeMUNKE BAHKPOTOM U
BBEAEHUM PEANU3ALINN UMYLLECTBA MPaMAaHNHA; B
EanHom depepansHOM peecTtpe cCBeAeHun o
6aHKPOTCTBE OTCYTCTBYKOT CBEOEHURA O MPUSHAHNN
3aeMuwmKa 6aHKPOTOM; OTCYTCTBYET BCTYNVBLLINA B
Cuny CyLoeBHbIA akT 00 YTBEPWAEHUWN MUPOBOrO
CornaweHnsa no npeabABNEHHOMY KpPEeAUTOPOM
NCKOBOMY TPeHBOBAHNID 0 B3bICKaHUN
3a[,0/HKEHHOCTN  3aeMulmKka (06 obpaleHun
B3bICKAHNA Ha MPeaMeET 3anora, obecnedunBaronin
ncrnonHeHne 06a3aTensCTB NO TaKOMY KpeanTHoOMY
0OoroBopy, U (Unn) o pacTtopweHun KpeauTHOro
O0roBOpa; BCTYMUBLIWA B CUNY CyOedHbIA aKT O
B3bICKAHUW  3aA0fMmKeHHoCcT  3aeMuimka (06
ofpalleHn B3bICKAHNA Ha NpeaMeT 3anora u (unm)
0 pacTopweHun KpegnutHoro 4oroBopa;

7) BaHKOM He npegbABAEHbl WCMNOMAHUTENbHBIN
OOKYMEHT, TpeboBaHne K MopyuynTtento 3aeMuinKa,
He ofbpaweHo B3bICKAHME Ha NpegMeT 3anora,
obecneunBaroLIN UCNONHEHME 06A3aTENBCTB MO
KpeanTtHoMy LOroBopy.

5.8.2. K TpeBoaHunto 3aeMuimka 0 NpeaocTaBneHnmn
JlbroTHOro Nepnoga NpUKIagpiBaTCA AOKYMEHTHI,

MOOTBEPKAAUWNE  HAXOKOEHNE  3aEMUIVKE B
TPYOHOWN ¥N3HEHHON CUTyauun.
5.9. Ycnosusa npenocTaBneHns 3aeMu Ky

JlerotHoro nepuoga no HKpeantHoOMy [O0r0BOpPY,
oBecrnevyeHHOMyY UNOTEKO:

59.1. TpeboBaHne 3aeMuwmka o6
ycnosuii  KpeguTtHOro  goroeopa
TpeboBaHMe) OMKHO COAEPKaTh:

1) yKkasaHme Ha npUOCTAHOBAEHUE WCMNONHEHNA
CBOVX 00A3aTeNLCTB Mo KpeanTHOMy O0roBopy
6o yKasaHwne Ha pasmep nnaTexen,
yrnnaynBaeMblix 3aeMUNKOM B TeuyeHne JIbroTHOro
nepnoaa;

2) yKasaHue Ha 06CcToATENbCTBO (06CTOATENLCTRA),
CBUOETENLCTBYIOWIME O HAXOWAEHUN 3aEMUIVIKA B
TPYOHOW YN3HEHHOW CUTYaLNn,

59.2. 3aeMwuk Bnpase obpatutecAa B BaHk C
TpeboBaHneM Mpu OOHOBPEMEHHOM COBMKAEHUN
CNEeAYOUNX YCITOBUIA:

1) pasmep Kpeamta He npeblwaetr 15 000 000
py6nen;

2) ycnoBusa HKpeauTHOro pnoroeopa paHee He
N3MEHANNCE N0 TPebOBAHUID 33EMLINKA;

3) MpeaMeTom 3anora ABMNAETCHA Wunoe
MOMELWEHNE, EeONHCTBEHHOE MNpUroaHoe  Osis
MOCTOAHHOIO MPOMWBAHUA 3aEMLLNKAE, UKW MPAaBo
TpeboBaHNA 3aeMuIMKa KaK y4yaCTHUKA O0NEeBOro
CTPOUTENLCTBA B OTHOLWIEHUW MUMNOr0 NMOMELLEHNS,
KoTopoe 6ByaeT €AVWHCTBEHHbIM MPUrOAHbIM ANfA
MOCTOAHHOIO MPOMUBAHWA  3aeMUiMKa  HUMbIM
MOMELLEHNEM, BEITEKAKOLLEE N3 A0rOBOPA y4acTuA B
OONEBOM  CTPOUTENbCTBE,  3aK/MKOYEHHOrO B
cooTtBeTcTBUM ¢ P3 "O6 yyacTum B A0NEBOM
CTPOUTENBbCTBE MHOIMOKBAPTUPHbLIX OOMOB U WHbIX

N3MEHEH NN
(nanee
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OOBEKTOB HEABUMMUMOCTU N O BHECEHUN U3MEHEHNT
B HEKOTOPbIE 3aKOHOAATENBHBLIE aKTbl POCCUINCKOWN
®epepaunn®;

4) 3aeMWWK Ha OeHb HanpasneHua TpeboBaHWsA
HaxXoOunTCA B TPYOHOM MN3HEHHOW CUTYaUNN;

5) Ha pgeHb nonydyeHma bankom TpeboBaHuA
OTCYTCTBYET BCTYMUBLIEE B CUMTY MOCTAHOBAEHUNE
(aKT) cyma o mpu3aHaHum 060CHOBAHHbBIM 3aABNEHNA
O MNpuU3HaHUM 3aeMunka BaHKPOTOM N BBEAEHUN
PECTPYKTYPU3aLWN €ro A0Ar0B UM O MPU3HaAHUN
3aeMuwmKa HGaHKPOTOM N BBEOEHUW peannsaumn
VMYLLECTBA rpawaaHnHa, B EanHom denepansHOM
peecTpe CBEAEHUN O OaHKPOTCTBE OTCYTCTBYHOT
CBeOEHNA O MPpU3HaHUM 3aeMunKka BaHKPOTOM, NO
KpeanTHOMY A0roBOpYy OTCYTCTBYET BCTYNMBLIEE B
cuny nocTaHoBneHMe (aKT) cyaa 06 yTBEPWAEHNN

MUPOBOIro  CcorfnaweHna Mo  npeabaBleHHOMY
BaHkOM uCKOBOMY TpeboBaHMIO O B3bICKAHUN
3af0mKeHHocTn  3aeMumka (06 obpaueHun
B3biCKAaHUA Ha npegMeT 3anora un  (Uian) o
pacTopyeHun  KpeautHoro  gorosopa) nmbo
BCTYNUBLIEE B CUNY NOCTaAHOBAEHWE (aKT) cyda o
B3bICKAHUM  3a40/MKeHHoCTn  3aeMuwmka (06

ofpalleHn B3bICKAHNA Ha NpeaMeT 3anora u (Unm)
O pacTopeHun KpegnTtHoro 4oroBopa;

6) Ha AeHb nonydeHusa TpeboBaHua baHKOM He
npeabaABAEHbI NCNONHUTENBHBIN OOKYMEHT,
TpeboBaHNE K MOPYUUTEND 3aEMUNKA;

7) Ha peHb nonydeHus baHkom TpeboBaHusA He
OENCTBYET NbrOTHLIA MEpuon, YCTAHOBMEHHbLIN B
COOTBETCTBUK CO cTaTben 1 PenepanbHOro 3aKoHa
oT 7 oKkTAbpAa 2022 roga N2 377-O3 nnn ctatbeln 6
®egepanbHOro 3akoHa ot 3 anpena 2020 roga N@
106-D3.

6. Wcnonb3oBaHume CepBUCHOro nakeTa
«Ynpaenain nerko»/ CepBUCHOro naketa
«BbirogHo» (ganee No TeKCTy o6a CepBUCHbIX
nakeTa MMeHyloTcA «CepBUCHbBIN NaKkeT»).

6.1. lMopAagoK NOAKMYEHUA W WCMOMb30BaHUA
CepBNCHOro Nnakera:

6.1.1. MNogknioveHne CepBuUCHOro naxkera
MPON3BOANTCA B MOMEHT 3aKnyeHna KpeanTHOro
Aoroeopa Ha OCHOBaHNMN cornacmsa Ha
npuodpeteHne CepBUCHOrO NaKeTa, YKa3aHHOro B
3aaBKke Ha KpeanT nubo 3aABneHUM-AHKeETe, a
TaKe B MIHAVBMAOYanNbHbIX YCNOBUAX,

3aeMWMK MOMET BOCMONBb30BATbCA  YCAyramu,
BXO4AWMWMN B CepBUCHBIA MaKeT, ¢ MOMEHTa
onnatbl KOMWCCUMW 3a €ro npeaocTaBneHune,
KOTOpasa NponsBoanTca 3aeMLULKOM B ATy Bblaaun
KpeaunTa. Pa3mep KoMuccum 3a npegocTtaBneHmne

CepBucHoOro naketa (MNOpAOOK €ro pacyeTa)
yCTaHaBNNBaETCA TapudHbIM CMPaBOYHNKOM
baHKa.

6.1.2. MNpn nogkntoveHun CEPBUCHOIO MakeTa no
KpeonTHOMY A0roBOpY yCTaHaBnBaeTCcA JIbroTHan
MPOLEHTHAA CTaBKa, U 3aeML UK MONyYaeT AOCTYN K
ycnyram, BxoaawmMm B CepBUCHBIA MakeT, 6e3
OOMNOMHUTENBHOW ONNAaThl AaHHbIX YCAYT.
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6.1.3. MoaxntoueHne CePBUCHOIrO NaKeTa ABNAETCA
OOBPOBOSBHBLIM U HE BAUAET Ha NPUHATUNE BaHKOM
peweHna o Bblgade Kpeawnta. [logknwodeHne
CepBuncHoOro naKkeTa nocne 3aKIKYEHNS
KpeanTHOro ooroBopa HEBO3MOMKHO.

6.1.4. Ycnyrun, Bxogsuwme B CEPBUCHLIN MNAaKeT,
OENCTBYKT TOMbKO B OTHOWEHUWN KpeanTHOoro
OOroBopa, NPy 3aKIKYEHUN KOTOPOro NOOKITKOYEH
CepBUCHbIN MaKeT.

6.1.5. Cpok penctemua CepBUCHOrO MakeTa
COOTBETCTBYET CpPOKy [Oencteusa KpeamTHOro
OOroBopa W MNPEKpaWaeTca B MOMEHT MOMHOro
norawenna Kpeguta. Ycnayru, BxoafAuwme B
CepBUCHBI MakeT, MOryTt OblTb MNPeaoOCTaBlEHbI
TOJIbKO B nepuno, aencteusa CEpBUCHOMO NaKeTa, 3a
NCKAYeHneM ycnyrn «lapaHtuAa cTaBku 0%»
(BxoamnT TOoNbKO B CepBUCHbLIN NakeT «YnpaBnan
NErKko»), KoTopan NPeAoCTaBNAETCA NOCNE NOSHOMO
noraweHunsa KpeawnTa. Cpok nencrTauns
KOMOUHNPOBAHHOIO CTPAaxXOBaHWA MO MporpaMMe
«C 3aboToin 0 300poBbe», BXOAAWEro B CEPBNCHBIN
naker  «BeirogHo», yKasaH B  CTPaxOBOM
CepPTUDUKATE N MOMKET HE COOTBETCTBOBATb CPOKY
aenctena CEPBUCHOrO NMakeTa.

6.2. OTka3 o1 CepBUCHOro Maxkera C BO3BPATOM
KOMUCCUIM 33 NpenocTaBneHne CepBUCHOINO NaKkeTa
(B cnyyae ee ynnatbl 3aeMULNKOM) OCYLLECTBAAETCA
Ha OCHOBaAHUW 33ABMEHNA 3aEMLUNKA;

6.2.1. OTrka3z or CepBUCHOrO nakeTa «Ympasnamn
NErKo» OCYULECTBAAETCA:

6.2.1.1. B TeueHune 30-T1 KaneHaapHbIX AHEN ¢ AaThl
3aKIYeHna KpeguTHoro goroeopa.

Komucewna 3a npenoctaBneHne CepBUCHOMO NaKeTa
«YnNpaenaAn Jerko» npu  3TOM  BO3BPALWAETCA
3aeMuwmnKy BaHKOM B TeueHune 7-Mn padouunx OHen
CO OHA MONYYEHN COOTBETCTBYIOLWENO 3aABNEHNA.
6.2.1.2. N0 ncrtedeHnn 30-TN KaNeHJAPHbIX OHEN C
0AaTbl  3aKuveHna KpeouTHOro aoroBopa  npu
ycnosun aenctema  KpeguTHOrO goroesopa U
HENCMONBb30BaHNA YCNyr, BXoAAwmnx B CEPBUCHbIA
nakeT «YnpaBnam nerko» (xota 6bl pas).

Komucewna 3a npenoctaBneHne CepBUCHOMO NaKeTa
«YNpaBnaAl Nerko» B 39TOM Crydae BO3BPALLAETCA
3aeMLunKy baHkoM B  party HnmKanwero
ExemecayHoro nnatexa no Mpaduky nnaTemen.
6.2.2. OTKa3 oT CepBUCHOrO naketa «BbiIrogHo»
ocyuiectenaeTca B TedeHue 30-Tu KaneHOapHbIX
OHEN C aathl 3aKNoYeHns KpeauTHOro AoroBopa.
KoMuceua 33 NpenoCTaBNEHME  YKA3aHHOMo
CEPBUCHOIrO MaKeTa npu STOM  BO3BPALWLAeTCH
3aeMuwmnKy BaHKOM B TeueHune 7-Mn padounx OHen
CO AHA MONYYEHNA COOTBETCTBYIOWENO 3aABNEHNS.
6.2.3. B nHbIx cnyyasax 0TKkas oT CEPBUCHOMO NMakeTa
npou3soanTcAa 6e3  BO3Bpara KOMUCCUM 3@
npepocTtasneHne CEpBUCHOMO MaKeTa.

6.3. B cnyyae oTkasa oT CepBUCHOro NakeTa npu
cobnoaeHnn yCnoBuin Takoro OTKa3sa,
MPenycMOTPEHHBIX M. 6.2 HacToAwux Obuunx
yCnoBun, Bank npon3BOANT OTKNKOYEHNE
CepBMUCHOrO NaKkeTa, BO3BpaWaeT  3aeMUUKy
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YMAAUEHHYKD UMM KOMUCCUKD 3@ MPeaoCcTaBrieHune
CepBucHoro naketa B TONHOM ob6beMe U
OCYLLECTBMAAET NepepacyeT NPOLEHTOB COMNACHO M.
5.6 HacToAWMX OBLWMX YCNOBUIA.

B cnyyae npusHaHmna cygoM nnv KOHTPOANPYOLWLM
OEATENBbHOCTD BaHka OpPraHom YCNOBUIA
npenocTtasneHna CEPBMCHONO NAKETa, B T.4. B 4aCTu
B3MMAHNA KOMUCCUM 3@ €ro NOAKMOYEHNE,
HeOeNCTBUTENbHBIMA (MOMHOCTBIO WA B 4acTn)
v/ nnm yCTaAHOBNEHNA 06A3aHHOCTIN BaHka
BO3BPaTUTb 3aEMUIVIKY YKA3aHHYK KOMUCCUIKD, MO
KpeantHomy O0OroBoOpy yCTaHaBNNBAETCA
MPOLEHTHAA CTaBKa B pasMepe 6a30BON CTaBKMW,
npenycMoTREeHHON N. 4 VHOMBUAYanbHbIX YCNOBUIA,
npn 9ToM bBaHK COBeplwaer BCe OENCTBUA,
npenycMoOTPREeHHblE ab3aLeM MepPBbIM HACTOALLErO
MyHKTa.

6.4. CyMMa BO3BpAWLEHHOW NO  3aABAEHUKD
3aeMumKa KOMUCCUN 3a npenocTaBneHne
CepBUCHOrO NakeTa HaANPAaBIAETCA Ha MOraweHne

3a40/MKEHHOCT NO  KpeauTHOMy [O0roBOpy B
CNeayrouen O4EPEdHOCTI:
- B TNEPBYK ouepedb — MNPOCPOYEHHAas

3a40/MHKEHHOCTb No KpeauTHOMY O0roBOpY;

- BO BTOPYIO o4yepedb — EXeMecAuHbIn nnatew ¢
YUYETOM OOHAUYNCAEHHbBIX COrnacHo n. 5.6 O6uwmx
YCNOBUIA MNPOLEHTOB, €CN Ha MOMEHT BO3BpaTa
KOMUCCUM  ExeMecadyHblll MnnaTes  Yye BHeceH
3aeMWmMKoM Ha CueT, OH CrMUChIBAeTCA B CYET
noralweHuna crenyuLero ExemMecadyHoro nnaTexa
cornacHo ['padunKy nnaTexen;

- B TPETbIO 04Yepedb — OCHOBHOW o0nr no Kpeauty,
npw 3TOM CPOK Bo3BpaTa KpeauTta He CoKpallaeTcs,

YKa3aHHeln B n.2 WHAnBMAOyanbHbIX YCIOBUIA;
3afABAEHNE O OO0CPOYHOM noraweHnn KpeamTta He
TpebyeTcs.

6.5. [MopAgoK npenocTaBrieHnna ycnyru

«/1aMmeHeHne gaTbl NNaTexa» B paMKkax CepBUCHOro
nakeTa:

6.5.1. Ycnyra npefoCTtaBNAeTCA B TEYEHNE CPOKa
nencTeua KpegnTHOro goroBopa HEOrpaHNYEHHOE
KONMMYECTBO pas, Mpu 9TOM B TeueHne 1 mecaua naTy
nriaTexa MOWHO NEPEHECTN ToNbKo 1 pas. Ha Bbibop
38EMUNKA MOXHO MEPEHECTV OAHY VUMW BCE AaThl
nnatexa no paduky nnatemwen (3a UCKAYEHNEM
MepBON 1 NOCNeaHen 0aT no I paduky nnatexen).
6.5.2. Ycnyra npenocrtaBnAeTcA Ha OCHOBaHWN
3afABNeHNA 3aeMuinKa, MonydyeHHoro baHkoM ao
HacTynneHna Aathl natexa no ['paduky nnatewein,
NoOIeXalero NePeHoOCy.

6.5.3. /IaMeHeHne JaTbl nnaterxa OCyLWeCTBNAETCA
npy COOMIAEHNN CAEAYIOLNX YCITOBUIA:

6.5.3.1. Npn naMeHeHnn gatel Nnarexa no [paduky
nnaTexen AomKHa OblTb 0HECNEYEHa exxeMecayHasn
yniaTta 3a40mMKEHHOCTN No KpeauTHOMY OOroBOpY
B 4acTW OCHOBHOro [0Mra u nMpoOUEHTOB B
COOTBETCTBUN C [paduKoM nnaTewein.

6.5.3.2. Tlo KpeauTHOMYy [0OroBOpy OTCYTCTBYET
MPOCPOYEHHAsA 3300 KEHHOCTD.,
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6.5.4. o KpeontHomy JOroBopy baHk
npepocraensaeT 3aeMLnKy HOBbIN Mpadunk
MaaTexen ¢ y4eToM TOro, YTO pasMep NepBoro u
nocnegHero EXXeMeCAuHbIX MNaTteen no HOBOMY
MpadunKy NNaTexen MOXET 0TANYaTbCa OT pa3Mepa
OCTalbHbIX EXEMECAYHbBIX MNATeXen, B CBA3U C
N3MEHEHNEM MEPNoaa HA4YNCAEHWA NPOLEHTOB,
6.6. opAnoK npegocTaBneHna ycnyrm «lponyck
nnaTewa» B paMkax CepBUCHOIO MaKeTa:

6.6.1 VYcnayra noseonsder 3aeMuuKy NOAyYnTb
OTCPOYKY MOraleHnsa nraTexa 1 NpeaocTaBNAEeTC A
Ha OCHOBaHUN 3aABAEHNA 33EMLLNKA, MOTYHYEHHOr O
BaHKOM [0 HACTynneHwWa [aTtbl MoAAeXawero
NPONyCKy naaTexa no [paduky nnaTexen.

6.6.2. Ycnyra npegocTtaenaetca He 6onee 1 pasa B
KaneHgapHoM  rogy B Mepuon  OencTBus
KpeanTtHOro gorosopa.

6.6.3. 3aABneHNe 3aeMUMKE O MPEeaoCTaBNeHNN
OaHHOR yCcnyru npeacrtaenaer coboin
BOMEN3BABNEHNE  3aEMWMUKE  Ha  MOJNYYEHUE
MPEenMYLLECTBA, BO3MOMWHOCTb A0OCTYNa K KOTOPOMY
onnayeHa UM nNpuv NPUOBPETEHUN CEPBUCHOIO
MaKkeTa, MOXET OblTb BbI3BAHO JTKOOBIMU NPUYNHAMN
N HE CBUOETENLCTBYET 00 yxyalweHn GNMHAHCOBOro
MONoOMEHNA 3aeMLMKa.

6.6.4. lNpenocTaBneHne ycayrm OCYLULECTBAAETCA
npy COBMIOAEHVN CNEAYOWNX YCNOBUIA:

B Mmepuon AenctBma KpeguTHOro aorosopa
OTCYTCTBOBANa MNPOCPOYEHHAA 3aA40/HKEHHOCTb
CBbILLE 5 KaneHoapHblX  OHEN, Tekyuias
MPOCPOYEHHAA 3340/ TKEHHOCTb OTCYTCTBYET;

C [aTtbl 3aKkadeHna KpeamTHOro [Aoroesopa
MpoWnIo He MeHee 1 MecAua 1 NoraweH MNepBbIN
nnatex no 'paduky nnatexen;

C [aTel MPeablAyWero Ncnonb30BaHUA yCiyrm
«[MponycK NnaTema» 3aeMMKOM NPOLLNO HE MEHEE
3-X KaNneHOapHbIX MECALEB;

ycnoeua  KpeoutHoro poroesopa B
MOraweHnsa 3aA0TKEHHOCTN HE U3MEHSASINCE;
00 OKOHYaHWA Cpoka Bo3Bpata KpeamTta no
KpeanTHOMy [OOroBOpy OCTaAnoCb HE MeHee 6
nnatexen no I padnKky NnaTexen.

6.6.5. [Mocne OKazaHuA ycnyru
npenoctaBnsaeT  3aeMUWNKY  HOBbLIN
MiaTexen ¢ YH4ETOM CIEAYIOULErO:

- NPONYLWEHHbBIA NNATEX B YACTU OCHOBHOMO A0Ta
1 NPOLEHTOB YCTAHABNMBAETCA paBHbIM O;

- CpoK BosBpata HKpeauta no KpeauntHOMy
OOFOBOPY MOMET  YBEMUMYUTBCA C  YCIIOBUEM
COXPaHEHNA pPasMepa EXEeMEeCAYHOro nnaTexa,
OMPENENEHHOro  MepBOHavanbHbiM [ paduKom
nnaTexen,

- MPOLEHTHI, HAYUCTIEHHbBIE, HO HE MOralweHHbIe HA
OaTy Mpornycka niaTesa, BKAYAKTCA B CyMMY
EWEMECAYHOr0 nnaTtewa no HosoMy [paduKy
niaTexen paBHbIMU OOMAMUA.

6.7. NopAAOK NpenocTasneHna yenyrn «l apaHTua
cTaBkn 0%>» B pamMkax CepBUCHOro naketa
«YNpaBnsin Nerko»;

4acTtin

baHK
Mpaduk
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6.71. Ycnyra npepocrtasnaetrcA B TedeHue 10
KaneHaapHbIX AHel ¢ gaTbl MOSHOMO MoraweHus
3a00MKEHHOCTY MO KpeanTHOMY ACrOBOPY.

6.7.2. Ycnyra npenocTtaBnNAaeTcA Ha OCHOBaHWN
3afABNeHNs 3aeMuMKa, MNoaydYeHHoro baHkoM B
CPOK, YKasaHHbin B n. 6.71 O6wnx ycnosui.
PaccMmoTtpeHne baHkoM 3aaBneHna  3aeMuiika
COCTABNAET He Bonee 3 pabounx oHeN.

6.7.3. lpepocTaBneHne ycnyrn «l apaHTna CTaBKu
0%» npoun3BoanTca baHKOM npu CcoBOAEHNN
CNeayoWmX yCroBUn;

6.7.3.1. OQHOBPEMEHHOE Hanuume y 3aeMuinKa
gencteytouero CepBUCHONO naketa «Ynpasnan
NErKo» W WHOrO MaKkeTa ycnyr, npeanaraeMoro
BaHKoOM U1 [OefNcTBOBABIIErO B TEYEHNE CPOKa,
NpenycMOTREHHOrO YCNOBUAMN YKA3aHHOI O MaKeTa
YCAyr.

6.7.53.2. ObazaTtensctBa No KpeantHoMy O0roBopy
WNCMONHEHBI 33EMLLVKOM B MOSTHOM 0OBbeEME.

6.7.3.3. YCTaHOBMEHHbIA KpeanTHeIM [0roBOPOM
CPOK BO3BpaTa Kpeauta cocTaBfAeT He MeHee 48
MecAueB. CPOK BO3BpaTa MOXET 6biTb YCTAHOBEH
MeHee 48 MecAauEB, B Crydae ecnm 3aeMUMKOM Npn
3aKTKYeHn KpeanTHOroO O0roBopa BoiOpaH CpoK
48 MecAueB, a COKpalWeHue cpoka Mnponsowno
aBTOMATUYECKN MO MPUYUNHE OKPYrNEHUA CYMMbI
nnaTexa u/unu soibopa aaTbl NAaTexa.

6.7.3.4. Ycnoeua KpeguTtHOro gorosopa B 4acTu
MOraweHns 3a40MKEHHOCTU HE U3MEHANWCh, Npn
5TOM O0OMYCKAETCA NCMOMb30BAHME YCYT B paMKax

CepBucHoro naKkeTa «Ynpaenamn NEerko»
(«M3meHeHne patel  natexa» u o «[lponyck
niaTema»)

6.7.3.5. PaKTnYECKIN nepuog nencreunsa

KpeonTtHOro Aorosopa cocTaBnsder He MmeHee 48
MecAaues. B cnyvae, npegyCMOTpeHHOM nn. 6.7.3.3
HacToAWMX OBLWWX YCNOBUA, TAKOM NEpUOI, MOXKET
COCTaBNATL MeHee 48 MeCALEB.

6.7.3.6. 3a nepnoa noraweHna 3ag0MKEHHOCTN Mo
KpeantHOMy [OroBopy 3aeMuWUK HE AO0MyCKan
BO3HWKHOBEHWNE NPOCPOUEHHON 3aA,0/HKEHHOCTI MO
BbIM KpeanTHbIM gorosopaM u CornaweHnsaM o
KPEANTOBAHUN CHETA, 3aKTKYEHHBIM C BaHKOM.
6.7.3.7. 3aeMwuK nMeeT B baHKe cueT 08 pacueToB
C NCNOAb30BaHNEM BAHKOBCKUX KapT, BAHKOBCKYHO
KapTy K HEMy ¢ TapudHbIM niaHoM «Ta caman
kKapTa», «Ta caMas KapTa (3apniaTHasA)», C
NCMNOMb30BaAHNEM KOTOPOM 3aeMULNK EXEMECAYHO
COBEpLUAn HE MEHEE OECATN Onepauunini Ha OBy
cyMMy He MeHee 30 000 pybneln ¢ y4deToM
CNeayLULero:

- K omepaumaM B Uenax HactoAawmx OB6uwmx
YCNOBUIA OTHOCATCA onnlata ToBapoB/paboT/ycnyr
Mo CYETY C WCMOMb30BAHMEM KapThl WU €€
PEKBU3NTOB, B T.4. B CeTW VIHTEPHET, onnaTta ¢
NCnonb3oBaHMeM QR-KOAO0B, 3a UCK/IKYEHNEM
MepeydyHa onepaunin, yKkasaHHbiX B MPpUAOKeHUn 1 K
HacToAWwMM OBLWNM YCTOBUAM,

- OpW HaAMuMKM Yy 3aEMLINKA HECKOMNBKUX KapT C
TapudHbIM NnaHoM «Ta camas kapTa», «Ta camas
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KapTa (3apnnartHas)» y4nThbiBaAKOTCA onepaumu,
COBEPWEHHBbIE C NCMNONMBb30OBAHNEM BCEX TAKUX KaApPT,
- npwn Hannunn HECKONBbKNX KpeanTHbix
OOroBOPOB, no KOTOPbIM MOXET BblTb
NCMONb30BaHa YyC/yra, onepauum [omKHbl BbiTb
npousseneHol B OOBEME, KPATHOM KONMMYECTBY
Taknx KpeaonTHbix JOroBOPOB. Ecnun
npon3BeaeHHoOro obbemMa onepayuini HegOCTaTOYHO
Ona  BCex  Takux  [loroBoposB, TO  ycnyra
NpenoCcTaBnsaeTca B OTHOWEHUN Tex [1oroBopos,
KOTOPbIE 3aK/TKOYEHBI PAHEE BCErO.

B uensax yuyeTta onepauuii COrnacHo HAacToAWEeMy
MYHKTY MO MECALEM MOHMMAaeTCsa Nepuom, OaTa
Havyana KOTopPOro COOTBETCTBYET AHK 3aKJIHOYEHUA
KpeanTHOro AoroBopa, a Aata OKOHYaHUA — OHIO,
MpenWecTBYOWEMY AHKO 3aKTYEHNA KpeauTHOro
noroeopa. pu OTCYTCTBUM B COOTBETCTBYIOLLEM
MECHALLE COOTBETCTBYIOLLMX AAT TAKOBOWM CUHMTAETCA
nocnegHNn aeHb COOTBETCTBYIOWErNO MECALA.
6.7.4. baHk OCyLLeCTBNAET KOMMNeHcauno
MPOLEHTOB, YMTaYEHHbIX 38EMUNKOM no
KpeanTHOMy A0roBOPY 38 BECH CPOK MOMb30BAHUSA
KpeanToM, NyTeM 3a4ncrieHns COOTBETCTBYIOLLEN

CYMMbl [EHEWHbIX CPEeACTB Ha cdeT KapThl,
YKa3aHHoOM B M. 6.7.3.7 O6wmx ycnosuia,
6.8. [MopAgoK npenocraBneHna ycnyrm

«HOMBUHMPOBAHHOE CTpaxoBaHWe Mo MporpaMMme
«C 3aboTOol 0 340pOBbE» B paMKax CEpBUCHOrO

naketa «BbirogHo» onpepensetca [lporpaMmMon
CTpaxoBaHuns, YTBEPHOEHHON CTPaxoBoOn
KOMMaHnen.

Mpw MOHOM OOCPOYHOM noraweHunm
3a00/MKEHHOCTM  NO  KpeauTHOMY — OOrOBOPY

3aeMUNK NMEET MPaBo BEPHYTb YACTb KOMUCCIN 38
npepoctasneHne CEPBUCHOrO NMakeTa «BbiroaHo»,
OTHOCALLYKCA K KOMBUHNPOBAHHOMY CTPAxX0OBaHUIO
no nporpamme «C  3aboTON O 340pPOBbLE»,
NCUNCTIAEMYIO MPOMOPUNOHANBHO nepuoay
BPEMEHN, B TEUEHME KOTOPOro AencTBOBan
COOTBETCTBYWWMA  KpeauTHbIn  A0roBOp, MNpwu
YCMOBWU, YTO CPOK CTPAXOBAHUA HE WUCTEK, U YTO B
JaHHbIN nepunoa, CTpaxoBble cobbiTna
oTcyTcTBOBaNM. [nA BO3BpATa YKA3aHHOW 4acTun
KOMUCCUIM 33 NpenoctaBnerne CEPBUCHONO NaKkeTa
«BbIrogHO» 3aeMWmK MOXeT 0bpaTuTtbca B baHK
nim B 000 «PB CrtpaxoBaHue MusHu» ¢
COOTBETCTBYKOLLNM 33ABMEHNEM B TeueHne 7 aHen
CO AOHA MNOSIHOMO MNOraweHns 3a[0MKEHHOCTU Mo
KpeonTHOMY AOroBoOpy.

6.9. B cnyuaax, npeaycMOTPEHHbIX TapudHbIM
CMPaBOYHNKOM, 3aEMLUIMK MOMET BOCMNOIb30BAThLCA
ycnyronm «lVameHeHue paTtbl nnarexa», «l1ponyck
nnatexa» 6e3 nogknoyeHnsa CEepBUCHOINO MakeTa.
YcnoBusa 1 MNOPAAOK MpenocTaBneHnsa  OaHHbIX
yCcnyr npegycMoTpeHbl B pasgene 10 O6uwumx
yCOBUIA.

7. TpaBa v o6A3aHHOCTU CTOPOH.
7.1. NpaBa 3aeMuiuKa:
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7.11. 0O M™MOMeHTa QaKTUYECKOro NOaydYeHnsa
Kpegonta cnocoboM, ykazaHHbM B nN. 19
VHomBuAayanbHbiX  yCAOBWIA,  OTKA3aTbCA  OT

nonydeHna KpeamTta NOAHOCTLIO WUAM YaCTUYHO,
yBegoMms 06 aTOM  BaHK A0 mnCTEYeHwus,
yCTaHOBMEHHOro n. 7.4.1 HacTtoAawux Obwnx
YCNOBUI CPOKA €ro NpeaocTaBneHuns.

7.1.2. B nwboe BpeMAa OOCPOYHO BEPHYTb Kpeant
KaK B MOTHOM OOBEME, TaK U B 4acTu, B NOPAOKE,
NpenycMoOTREHHOM M. 7 VHOMBUAYANbHbIX YCIOBUN
(N.8 NHawBuayanbHbix ycnoBuidi no KpeanTHoMy
O0oroBopy, oBecrnevyeHHOMyY WUMOTEKOWN), ¢ ymnaaTomn
MPOLLEHTOB 3a GaKTUYECKUA CPOK MNOMb30BaHUA
Kpeantom, npm yCnoBumn noraweHuns
MPOCPOYEHHbBIX MAaTEXEN N MEHN 38 HAPYWEHUE
CPOKOB MnaTewen (Npyv Hanuuuu MpoCpPoOYEHHbIX
nnaTexeln no KpegnTHOMY AOrOBOPY).

[ocpouHblii BO3BpaT KpeanTa (Kak MOMHbINA, Tak n
YaCTUYHbIN)  OCYWECTBAAETCA Ha  OCHOBaHMUWN
3afABNEHNA 3aeMUNKa, HanpaBleHHOro B baHk
cnocobom, NpeaycMOTPEHHBIM M. 11.2 HACTOAWMNX
OBuwmx ycnosul, B ToOM yncne dyepes Cucrtemy ABO

(3@ unckmodeHnem SMS-cooBuweHnn n PUSH-
YBEAOMIEHU).
[ ocpoyHbIiA BO3BpaT yacTu KpeauTa

OCYLWECTBMAETCA TOMBKO B [O€Hb COBEpLWEHUA
oUepenHOro nnaTexa B COOTBETCTBUM ¢ [ paduKomM
nnaTexen, He3aBucuMO OT  OaTbl  MOMAyYEHUA
baHkoM 3amsBneHma 3aeMwmKka O O0CPOYHOM
BO3BpaTe KpeauTa, eCnm MHOE HE NPeayCMOTPEHO
VHavemayanbHbIMU yCIOBUAMMN,

VHdopmauma o6 un3MeHeHUn pasMepa MnoHON
CTOMMOCTU KpPeaUTa W HOBbIM [paduKk nnatewen
npenocTaBaanTca baHKoM 3aéMuuky OgHMM n3
cnocoboB, YKasaHHbIX B M. 11.2 HacToAwmnx OBWwmnx
yCcnoBun, B TOM uducne 4depesd Cuctemy OBO (3a
NCKIKOUYEHNEM SMS-coobLeHnA v PUSH-
yBEOAOMIIEHN).

Ecin y 3aémumka B BaHke MMEETCA HECKOIBbKO
OENCTBYOWNX KPEANTOB, U3MINILIHE BHECEHHAA M B
kKaccy nubo B TepMMHan cyMMa (Mo CpPaBHEHUIO C
pasMepoM MnaTewel No KpeanTaM) HarnpaBiseTca
(Npy OTCYTCTBMN WHbIX PACNOPSWEHW 3aéMuimKa)
Ha JOCPOYHOE MOraleHne 3a40/MKEHHOCTN N0 TOMY
KpeaAUTHOMY  AOrOBOPY, [Oata EweMecadHoro
nnaTexa no KOTOPOMY ABNAETCA Onmkanwen K
YKA3aHHOW OaTe BHECEHWA OEHEXHbIX CPEOCTB.

7.1.3. Tlonyyatb B baHke wnHdboOpMauuro no
KpeantHoMy AOroBOpy, B TOM uducne no Cucteme
OBo n no Tenedony. Nudopmaumsn

NpenoCcTaBnsaeTca no TenedoHy TOMBbKO B CNyvae,
ecnu  3aeMuwuk  coobuwmn  coTpyaHuky bBaHka
KOOOBOE CIOBO, YKA33aHHOE UM B 3afAB/eHUU O
npucoeamHeHnn K [paBuiaMm  KOMMIEKCHOro
6aHKOBCKOro 06CAYXUBAHWUA; MPU HEBO3MOXHOCTU
Ha3BaTb KOO0BOE CNOBO naeHTnbnKaLumus
3aeMumKa MPOU3BOANTCH nocpencTBOM
Cco0buLEHVA 38EMLLNKOM OOMNONTHUTENBHOMN
NOEHTUOULMPYOWER MHPOPMAaUMM B  OTBET Ha
BOMPOCHlI COTPYAHWKa baHKa.
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7.1.4. OawH pa3 B Mecau 6ecnnaTtHO nonydatb
MHpopMauMd O  pasMepe  CBOEM  TeKylLen
3a00/MKEHHOCTN NO KPEAUTY, O OaTax N pasMepax
MPON3BEAEHHBIX W MNPEACTOAWNX NNaTeEXENn no
KpeantHOMy A0OroBoOpYy, a Takke ['padurk nnaTemen
1 CBEAEHUA O MOSIHOM CTOUMOCTU KpeauTa. [laHHas
nHbopMauma ByaeT npesocTaBneHa 3aéMLLNKY,
€CNu OH 0BpPaTUTCA C MUCbMEHHBIM 3afABIEHNEM B
BaHk nnn B 060cobneHHoEe nogpasgeneHne baHka.
Mpy nocnepywouwnx oBpaleHnax B TEYEHnE
KaneHgapHoro MecsAua C MOMEHTa MOCneaHero
obpaweHna 3aémuwmka baHK B3MMaeT nnaty 3a
NpenoCTaBneHne  YKa3aHHoW  uHbopMauum B
pasmepe, YCTA@HOBJ/IEHHOM TapudHbIM
CNpaBOYHNKOM baHkKa.

7.15. B nwoboii MOMEHT B TEYEHUE BPEMEHU
nencteusa KpeamtHOro [orosopa o6patntbesa K
banky ¢ TpeboBaHMEM O NPEenOCTaBAEHUN
JIbroTHOro Nnepuoaa.

7.1.6. TllpenocTtaBuTb obecneveHune,
NpeaycMoTpeHHoe VIHaAnBMAYanbHbIMU YCAOBUAMU,
ecnn VHounBnayanbHble yCnoBus
npenycMaTpuBaroT npaso 3aeMLMKa Ha
npenocTtaBneHne O06ecnedeHnsa, B TOM  YUUCNE
BNEKYLLEE CHUMKEHME TMPOLUEHTHOW CTaBKM MO
KpeanTy Npu NpenocTaBneHnn obecneyeHmns.

7.2. O6A3aHHOCTM 3aeMuImnKa:

7.2.1. BepHyTb nonydeHHyw cyMmmy Kpeomta B
CPOK, yKasaHHbI B N. 2 IHONBMAYabHbIX YCITOBUA,
yNAaTuB HAUYNCAEHHbBIE MPOLUEHTHLI 38 NOMb30BAHUE
KpeanTtomMm.

7.2.2. B cnyyae naMmeHeHna agpeca perucrpaunn,
agpeca QaKTUYECKOro MNPOMMBAHUA, KOHTAKTHbIX
TenedOHOB, agpeca SNEKTPOHHOW MOYTbl U WHbIX
PEKBN3NTOB NNCbMEHHO YBEOOMNATL BaHK 06 aTnx
N3MeHeHnAx. [Ona 23Toro  HeobxognMo  ANYHO
obpatnTtbca B NHoE noapasaeneHne banka, nnbo
HanNpaBUTb MOYTOBOE COOBUEHNE OOHUM  U”3
€cnocob0oB, YKa3aHHbIX B M. 11.2 HacToAawmx OBunx
yCOBUIA.

7.2.3. [llpepoctaenate baHKy COOTBETCTBYOLLYIO
VHPopMaUmo (B TOM YnCe B MUCbMEHHOM BUAE), a
TaKXe BbIMOMHATL WHbIE OENCTBUA, HEODBXOONMbIE
OAnA  npoBedeHUA OCMOTpa  YMNOSHOMOYEHHbLIMUN
npeactaBuTenamn (cnysawumn) baHka Poccun
3aNOMEHHOI0 MMYLLECTBA, NPEeOOCTaBAEHHOINO B
obecneveHne NCNOTHEH WA 06A3aTENLCTB
3aeMuwmKa no KpeantHOMyY gOroBOpY, MO MECTY €ro
HaxXOMAeHNA (XpaHeHunn).

724. B  30-gHeBHbIN CPOK C MOMEHTA
HanpaBneHna BaHKOM yBEAOMNEHNA, YKA3aHHOrO B
n. 7.31 HacToswmx OBUUWX YCAOBUA, OOCPOYHO
BEPHYTb BOCTpeboBaHHYO BaHKOM ocTaBwykOCA
CcyMMY Kpeawta BMECTE C MNPUUNTALLMMKCA MO
KpeanTHOMY A0roBOpY NPOLEHTaMM.

7.25. Tlo TpeBoBaHu baHka NpenocTaBUTh B
3anor OBUXUMOE WMYLLECTBO B obecneveHne
06A3aTEeNbCTB MO KpeanTHOMY A0rOBOPY COrAacHo
n. 7.3.3 HacToAwmx OBLNX YCAOBUIA.
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7.2.6. Ecnu ycnosmamMn KpeouTHOro Aorosopa
NPeAyCMOTPEHO LLENEBOE NCMONb30BaHUE KpeanTa,
NnpeacTaBnTb B baHk noaTeepxwaatoumne
OOKYMEHTbI, YKasaHHble B n. 11 NHansnayanbHbIx
yCnoBUA.

7.3. NpaBa baHka:
7.3.1. B cnyyae HapyweHna 3aeMUnKOM CPOKOB

Bo3BpaTa cyMM OCHOBHOIro fosra wu/wam ynnatbl
MPOLEHTOB NPOOOTMIKNTENBHOCTBIO (oBwen
MPOAOIIKNTENBHOCTBIO) fonee yeM 60
KaneHaapHblx AHERn B TedyeHue nocnegHux 180
KaneHgapHbix OHEN noTpeboBath OT 3aeMuinKa
OJOCPOYHOro BO3BpaTa BCEN OCTaBWENCA CYMMbI
Kpeanta BMecTe ¢ MpuunTavWMMmMcsa Mo
KpeantHoMy OOroBopy npoueHTaMu u  (unwn)
pPacToprHyTb  KpeanTHbIn  OOroBOP, MpPEKpaTuB
HauncneHne MPOLLEHTOB 3a MoAb30BaHNE
KpeguToM, Npu 3TOM B3bICKATb MPOLEHTHI  3a
MONb30BAHNE YYMUMW OEHEXHBLIMU CPeacTBaMK
COrnacHo cT. 395 TK P® n (nan) nento,
YCTAHOBMEHHYIO N. 12 HAMBUAYANbHBIX YCAOBUN
(n13 VnamemayanbHbIX yCcnoBuii no KpeanTHoMmy
O0roBopy, ob6ecrnevyeHHOMY WMNOTEKONW), HanpaBuB
3aeMLNKY COOTBETCTBYIOLLEE YBEAOMIIEHNE
(NnpeTeHs3nio).

7.3.2. TlpyBneyb WHOE NULO, AOENCTBYKOWEE OT
uMeHn wn  (Unn) B uMHTepecax baHka, AanA
OCYWECTBNEHNA  AEATENBHOCTW MO BO3BPATY
MPOCPOYEHHON 3a40/MKEHHOCTU nNo  KpeanTy ¢
3aeMuwmKa (0 eNcTBNA, HanNpaBleHHbIX Ha BO3BpaT
MPOCPOYEHHON 3a40/MKEHHOCTN).

7.3.3. [lloTpeboBaTtb oT 3aeMumKa
npepocrtasiecHMA 3anora ABUNHNMOT O nnn
HEABUKNMOTO MMYLLECTBA B obecneyeHune

obazaTenbCTB No KpeanTHOMY A0roBOpY, Cnv 370
npeaycMoTpeHo VHAMBMAYanbHbIMW YCNOBUAMMU,

7.4. O6asaHHocTM baHkKa:

7.4.1. TlpepocTtaButb 3aeMuwuKy KpeauT B AEHb
3aKknodeHnA  KpegutHoro  goroesopa, a Mo
KpeonTHOMY goroBopy, 06eCned4eHHOMY NNOTEKON,
nocne perncTpaunm 3anora B Monb3y baHka B
ErPH.

Mpw Hanuumn B N. 10 VMHaMBuAayaneHbIX YCAOBUN
(N11 NnamBuayanbHbix yCnoBuidi no KpeanTHoMy

OOroBOpY, obecnevyeHHOMY NMNOTEKOW)
06A3aHHOCT  3aeMWKmKa NoO NpPeaoCTaBNeHUIO
obecneyeHnsa  uUcnonHeHna  06A3aTeNbCTB MO

KpeoutHoMy poroBopy 6e3 yKasaHWs CpoKa ero
npeanocrtaBneHMA Hpe,EI,VIT npegoctaBnaeTcA He
nosaHee CNefylouero AHA Nocne npeaocTaBieHns
3aéEMWMKOM TaKoro obecnedyeHnsa, a Npu 3anore

VMYLWLECTBA —  TAKXE  MOCMe  BbINOSHEHUA
3anorogateneM 06A3aTeNbCTB, YCTAHOBAEHHbIX
O0OrOBOPOM 0  3anore. Ecmn B M. 10
ViHouBuayanbHbix yernosui (n. 11 MHamBmayanbHbIX
yCcnoBsuin no KpeonTtHOMY OOroBOpY,
obecneyeHHoOMY NMNOTEKOW) yKasaH CPOK
npenocTaBneHnn obecneyeHnna 6o
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npenocTaBneHne oO6ecnedYeHns  OCYLLECTBNAETCA
no TpeboBaHuto bBaHka cornacHo n. 7.3.3
HacToAWMX OBULMX YyCNoBUiA, TO KpeauT BIAAETCA B
OEHb  3aKIKYeHun KpeantHoro  gorosopa.
VHanBnayanbHbIMU  YCNOBUAMU  MOXET  OblTb
NpenycMoOTREH  WMHOW  CPOK  NpPenocTaBeHus
KpeawnTa.

7.4.2. TlpenocTaBnATb 3aEMUNKY, B TOM YMNCNE Ha
OCHOBaHUN ero MMCbMEHHOr O 3anpoca,
MHPOPMALMIO N OOKYMEHTHI B Cydasx, U NOPAAKE,
npenycMOTREHHbIX OENCTBYOWUM
3aKOHOAATENBCTBOM P® n KpeanTHBIM 4OrOBOPOM.
Obecneuntb  BecnpenaTcTBEHHbIN  OOCTYyn K
nHboOpMaUNK O pasMepe TeKyLWEN 3a00MKEHHOCTN
no KpeanTHOMy [O0OroBoOpy, [Aatax u pasMepax
MPOU3BEAEHHbIX U MNPEACTOAUMX  MraTexen
3aeMuwmKka no KpeantHoMy gorosopy cnocobamn,
yCTaAHOBMEHHbIMN NHANBMAYANbHLIMA YCNOBUAMMN,
7.4.3. YBeOooMnaATb 3aeMUIMKE O HAaCTynarumx
CpOKax mnnatexen no KpeauntHOMy [OroBOpY, a
TAK¥KE O HANVUNKM NPOCPOYEHHON 3a40TKEHHOCTH.

YBEAOMNEHNS HanpaBnAKTCA B nopsagke,
yCTaHoBMeHHOM n. 11.2 HactoAwmx  O6uwmx
yCOBUIA.

8. OtBeTcTBEHHOCTb CTOPOH.
8.1. 3a HEeBbINOMIHEHWE WM  HeHaanewauee
BbiMOAHeHMe  CTopoHaMu  B3ATbIX Ha  cebn

06A3aTenbCTB Mo KpeanTHOMY AOrOBOPRY OHU HECYT
OTBETCTBEHHOCTb B COOTBETCTBUU C AENCTBYIOUNM
3aKOHOAATENBCTBOM PP n ycnosuaMn KpegmntHoOro
Ooroeopa.

8.2. B cniyyae HECBOEBPEMEHHOIO WCMNONIHEHNA
3aeMwmKkoM 06a3aTenscTB No OCHOBHOMY AONTY
W/VAn NpoueHTaM 3a MNoNb30BaHWE KPeauToM, a
TaKKE, NPU HaMNYNIM COOTBETCTBYIOLLUX OCHOBAHU,
baHk BMOpaBe B3bICKATH C 3aEMUIVKEA TMEeHWn, B
nopsagKe, yCTaHOBNEHHOM B N. 12 VIHanBuayanbHbIX
ycnoeuini (N, 13 VHAMBUAyanbHbIX YCAOBWIA MO
KpeauTHoMy goroBopy, 06ecneyeHHOMY UNOTEKON).
8.3. 3a HapyweHwne baHkoM CpOKa
npenoctaBneHna KpeonTa, npenycMOTPEHHOro
KpeouTHbIM 40r0BOPOM (MCKtoYaA Te  crydawu,
Korga bBaHk oTKasbiBaeT B MNPEAOCTaBAEHUN
Kpeanta B COOTBETCTBUMM C  AENCTBYIOWUM
3aKOHO4AaTeNbCTBOM N0 KpeaAnTHBIM AOrOBOPOM)
BaHK HeceT OTBETCTBEHHOCTb B COOTBETCTBUU C
HOpMaMu OeNCTBYROWEro 3aKkoHonaTenbcTBa PO.

9. MNonHaa ctonmocTb KpeauTta.
9.1. Pacuert MOAHON CTOVNMOCTU KpeownTta
MPOV3BOANTCA B MNOPAAKE, MNPEeayCMOTPEHHOM
OENCTBYOWMM 3aKOHOAATENBCTBOM PO.

10. lononHUTEeNbHbIE YCAYIHK,
npenocTaBnsaeMbie oTaeNbHO OT CepBUCHOIO
nakeTa «Ynpaensin nerko»/ CepBUCHOro
nakerta «BboirogHo».

10.1. NMNopagok  npepocTaBneHund
«N3meHeHue [laTbl nnaTtema»:

ycayrum
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10.1.1. Ycnyra npefoCTaBfAeTCA B TEYEHNE CPOKa
nelicteus KpeguTHOro 0oroBopa HEOrpaHUYeHHoe
KONMMYECTBO pPas, Npu 3TOM B TEYEHUE OAHOro
MecAua [JaTy nmnatexa MOMHO MEepPEeHECcTU TOSbKO
0OnH pa3. Ha BbIBOp 3aeMUMKa MOKHO NEPEHECTN
oOHy unu Bee [latel nnatexa no 'paduky nnatexen
(3a umckmoueHneM nocnegHel agatbl 1o [ paduky
niaTemen).

10.1.2. Ycnyra npenocTtaBniseTca Ha OCHOBAHUW
3afABNeHNA 3aeMuinKa, NosyYeHHoro baHkoMm ao
HacTynnenma  [aTtel  nnatexa no  [paduky
naaTexen, NoaNexaLLErO MEPEHOCY.

10.1.3. N3meHeHne [aTbl nnaTera OCyWeCcTBNAETCA
npy coBNIOOEHNN YCITOBUIA, YKa3aHHbIX B N. 6.5.3
OBwmx ycnosui.

10.1.4. [Mocne OKazaHuA yCnyru baHk
npenoctaBnsaeT  3aeMUUKY  HOBbIN Mpaduk
niarexen ¢ y4eToM TOro, 4YTO pasMep NepBoro u
nocnengHero EXXeMeCAuHbIX MNaTtewen no HOBOMY
MpadunKy NnaTewen MOXET OTINYATLCA OT pa3Mepa
OCTalbHbIX EXEMECAYHbBIX MNATEXEN, B CBA3U C
W3MEHEHNEM NEepnoaa HauUCIEHNs MNPOLEHTOB.
[MNpwn 3TOM CPOK BO3BpaTa Kpeauta, yCTaHOBEHHbIN
KpeanTHeIM OOrOBOPOM, HE N3MEHAETCA.
10.2. Mopagok npenocTrassieHNA
«lMponycK nnatexa»:

10.2.1. Ycnyra no3BOAAET 3aEeMWVKY MNOAYYUTb
OTCPOYKY NOoraweHna OAHOro NNV ABYX NAaTexen n
NpenoCTaBnsAeTCA Ha  OCHOBAHWMM  3aABNEHUA
3aeMumKa, NonyvyeHHoro baHkoM oo HacTynneHus
OaTbl  MOANEwalero nponycKy maTexa no
[(paduKy nnatewen.

10.2.2. Ycnyra npeaocTaBaaeTca He 6onee aByx pa3s
B KajeHoapHoM roay B Mepuod  AencTBuA
KpeantHOro p[oOroBopa, npu 3TOM  KOJIUMYECTBO
MONYLLEHHbBIX NMIATEXEN 38 OQNH KaNeHOapHbIN rog,
HE MOXXET NPEBbIWATh ABa NAaTema.

10.2.3. TlpepnocTaBneHme ycnyrm OCYLULECTBAAETCA
npy COBMIOAEHVN CNEAYOWNX YCNOBUIA:

- B nepuopa paencrema KpeamTHOro A[orosopa
OTCYTCTBOBANa MNpPOCPOYEHHAA 33A00TKEHHOCTb
cBblwe 30 KaneHaapHbIX AHen 1 3a nocnegrue 180
KaneHJapHelx OHen 00 patel  obpaweHns 33
ycnyrowm 66110 gONYLWEHO He HBonee 0QHOMO TaKoro
Cydan NPOCPROYEHHON 3a00MKEHHOCTH;

ycayrum

- Tekyuasn NnpocpoYeHHasn 3a/10/IEHHOCTb
OTCYTCTBYET;
— C JaTtbl 3aknodeHns HKpeauTHoro [Aoroeopa

MPOLWO0 HE MEHEE OHOI0 MECALL;

— C [atel NpeablayWero NCnonb30BaHUA YCIyrn
«[Mponyck nnatexa» 3aeMLMK MPOV3BESN ONIaTy He
MEeHee 0QHOro Nnarewa no ['paduKy nnatexen;

€ 0,aTbl OKOHYaHUA NbrOTHOMO NEPUOAA B paMKax
ycnyrin «KpeouTHbIE  KaHUKYMbl»  33EMULUK
MPON3BEN OMAaTty HE MEHEee TPEeX MNMaTewen no
paduky;

00 OKOH4YaHMA CpoKa BoO3Bpata Kpegwta no
KpeanTHOMy 4OroBopy 0CTanoch HE MEHEE OHOI0
nnatexa no 'padunky nnatexen.
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10.2.4. [Mocne OKa3aHusA ycnyru baHk
NpeaocTaBnaAeT  3aeMULMKY HOBBIA Mpadunk
nnaTtexen C YUYETOM ocobeHHOoCTENR,

MPEAYCMOTPEHHbIX B M. 6.6.5 O6Wunx yCnosun.,

10.3. 3afABneHve 3aeMuUiMKa O MNpeaocTaBneHunn
ycnyrn, npegycMotpenHon n. 101 wam n. 10.2
Obwmx YCNOBUiA, npencrasnaer cobon
BOMEN3BABNEHNE  3aEMWMUKE  Ha  MOJNYYEHUE
MPEenMYLLECTBA, BO3MOMWHOCTb A0OCTYNa K KOTOPOMY
onna4yeHa WM  eOVHOBPEMEHHO, MOXeT BbiTb
BbI3BAHO OOBEIMIN npuynHaMm n He
CBUAETENLCTBYET 06 yxyAweHun ©UHaAHCOBOIrO
MONoOMEHNA 3aeMLMKa.

10.4. [MonyyeHwne OOMNONHNTENBHbBIX yCnyr,
yKasaHHbix B n.m. 10.1, 10.2 Obwmx yCnoBUA, He
ABnAeTcA  o6A3aTenbHbIM,  3aeMUWMK  BMNpaBe
BOCMOMb30BATbCA  COOTBETCTBYKLULEN  YCAYrOWn
VNCKIKOUNTENBHO no COBCTBEHHOMY
BONIEU3BABNEHWIO 1 NPU HANMMYMK MOTPEBHOCTHN.
10.5. KpeanTtHble NPOo4yKTbl, PN NPenocTaBlIeHUN
KOTOPBIX BO3MOMHO npenocTaBneHne
OOMNONHUTENBHbLIX YCIYr, YKasaHHbIx B n.n. 10.1, 10.2
Obuwnx YCNoBUIA, pasmMep KOMUCCUN 3a
NpenoCcTaBneHne TaKuxX YCAyr yCTaHaBAMBaKOTCA
TapudHbiM  cnpaBoYHUKOM  BaHka.  KoMwuccus
yniadumBaeTca 3aeMWMNKOM EANHOBPEMEHHO B AEHb
obpaweHna  3aeMuiMka ¢ 3afABNeHWEM O
NpenoCcTaBneHnn COOTBETCTBYIOWEN yCcnyrn 3a
CUET COBCTBEHHbBIX AEHEXHbIX CPeacTB.

11. MNMpouwme ycnoBwuA.

11.1.Kakgaa wn3 CTOPOH nNpu  WNCMOSHEHUN
KpeonTHOrO goroeopa o06A3yeTca  COXPaHATb
KOHOUAEHUNANBHOCTE  MOMYYEHHON OT  Opyrown

CTOPOHbI GUHAHCOBOW, KOMMEPYECKOW N Opyron
MHGOPMALN U NPUHUMATb BCE BO3MOMHbIE MEPDI K
TOMY, 4yTOBHI NPeaoXpaHnTb MOAYYEHHYIO
MHPOPMAUMIO OT pasrialleHuns.

11.2.06MeH nmobon nHdopMaumen no KpegutHomy
O0OrOBOPY CTOPOHbBI OCYLWLECTBAAKT B MUCbMEHHOMN
dopMe (ecnn MHOEe He NpeaycMoTpeHo KpeauTHbIM
OOrOBOPOM), B TOM 4KMCIie 3TO MOryT 6bitb SMS-

coobuweHna, PUSH-yBegOMMeHUA, 31EKTPOHHbIE
coobleHnna, HanpaenieHHble BaHKoM B agpec
3aéMIMKA N0 PEKBU3UTAM, MNPEOOCTABAEHHbIM
3aeMWmMKoM baHKy, ambo ¢  MNCMNOMb30BAHUEM
Cuctembl OBO wan  PuHaHcoBOW nNathoOpMel.
MnceMeHHaa d¢opMma  cumTaeTca  COBMOOEHHON

BaHkoM, B TOM uncne npu HanpaeneHum nMm SMS-
coobuteHnin, PUSH-yBeAOMNEHNIA N 3NEKTPOHHbIX
coobweHnn B aapec 3aéMuiMKa No PEKBU3UTAM,
NPeaoCcTaBAEHHbIM  3aeMWnKoM baHky, néo ¢
ncnone3oBaHneMm Cunctemol AbO nnn GrHaAHCOBOWRA
nnatpopMebl.

VHbopMauma npenocTaBnaeTca B MUCbMEHHON
dopMe NbbIM N3 BbILLENONMEHOBAHHbLIX CMOCOHO0B,
no3BoONAWMM y6EeanTbCa B TOM, UTO CBEAEHUA
6bInn OTNPAaBAEHbI aapecaTy.

11.3.Bo BCEM OCTaNbHOM, YTO HE MNPEenyCMOTPEHO
KpeanTHbIM O,0rOBOPOM, CTOPOHDI
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PYKOBOACTBYKOTCH OEACTBYOWUM
3aKOHOAATENBCTBOM Poccuinckon depepaunn.
11.4.Cnopbl 1 pasHorfnacua, BO3HUMKaWMe 13
KpeantHOro p[OoroBopa wiM B CBA3W C  HUM,
MoOIeXaT paspelleruno NyTeM NePEroBOPOB.
11.5.HeyperynmpoBaHHble Crnopbl
paccMaTpuBaroTCA B COOTBETCTBUM C MpaBuiaMim o
NoACYAHOCTN, YCTAHOBIEHHBIMW  OENCTBYIOLUM
3aKoHOAAaTENBCTBOM Poccuiickon ®egepaunn.
11.6.CBegeHna  ©  3aeMuwmKe, ONpeneneHHble
PepepanbHbIM 3aKOHOM «O KPEAUTHBIX UCTOPURAX>,
nepenaroTca baHKoOM B 6HOPO KPeOUTHbIX NCTOPUNA

6es cornacus 3aeMumKa B NopAaKeE,
YCTaHOBJ/TIEHHOM YKa3aHHbIM (De,EI,epaJ'leblM
3aKOHOM.

12. Cpok pencteua KpeguTHOro goroeopa.

12.1.Cpok  penctBmna  KpeamnTHOro  AOroBopa
onpepeneH B N. 2 VIHAWBMAYANbHBIX YCIOBUIA,
NCTEeYEHNE [AaHHOrO0 CPOKa He rMpeKkpauiaer

obAsatenbcTBa 3aeMulKa No Bo3BpaTy KpeguTa, a
TaKXe Mo ynnate BCEX TMPUYNTaroWNXCAH BaHI-(y
MPOLLEHTOB 3a Mofb30BaHWe HKpegutoMm, neHn u

WUHBbIX  TRaTexwen, onpeaeneHHbix HKpeauTHbIM
OOrOBOPOM W HAYUCAEHHBIX A0  MOJIHOMO
ncnonHeHnsa  obfAsatenbcTB  nNo  KpeguTHOMY
LOrOBOpY.

12.2.B cnyyae cmepTu 3aeMuiMKka CPOK OeNCcTBUA
KpeanTHOro OoroBopa CUYATAETCHA OKOHYEHHBIM, a
CpOK BoO3BpaTa Kpeguta — HacTynNuBLIMM B A€Hb
cMepTn. [pyn 3TOM HAYUCINEHME MPOLEHTOB 3a
MOAb30BAHWE KPEAUTOM U MEHN MPEKPALLAETCA CO
OHA  cMepTwn. [aHHble  ycrnoBmA  noAanexat
NPUMEHEHWUIO TOMbKO B Clydae nofaydeHna baHkoMm
OOKYMEHTOB, MOATBEPH AAOLLNX GaKT CMEPTN.
OKoHuaHne cpoka nenctena KpegutHoro oorosopa
He BIeYeT NpeKpatleHna 06a3aTeNbCTB NPUHABLLNX
HacNeAcTBO HACNEAHVKOB 3aEMLLMKA NO BO3BpATY
KpeanTa, No ynnate nNpouEHTOB 3a MOb30BaHWE
KpeduToM 1 MeHn, HaYMUCEHHbIX A0 AHA CMEepPTU
3aeMuWmKa, 3a NCKOYEHNEM Cnyvaes,
YCTAHOB/IEHHbBIX 3aKOHOM,

13. lNMopanok pactopxeHua KpeautHoro
aorosopa.
13.1. KpeauTtHbii LOroBop MOXET ObITb
PacTOPrHyT No cornaweHnto CTOPOH, MMbO B MHOM
nopsAaKe B COOTBETCTBUN OENCTBYIOLWLNM
3aKOHOAATENBCTBOM PP 1 KpeanTHbIM A0r0BOPOM.

Mpunowenne 1 Kk OBwWMM yCcnoBmAM O0OroBopa
noTpebutenbckoro kpeanta B AO bank CnHapa

MNepeydeHb onepauun 1 MCC-KogoB, KOTOpbIE He
YUMTBIBAIOTCA B LEJNIAX NPpeoCTaBNEeHUA YCyru
«["apaHTna ctaBkn 0%»:

MCC-kop,
6010 (nnaTeun B
Kacce)

Tun onepauui
1. Onepaunn NonydeHuns
HaNMUYHbIX  JEHEMHbIX
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CpeacTs, B TOM 4ucre

6011 (nnatexun 4depes

yepe3 6HaHkoMaT wan | HaHKoOMaTbI)
MYHKT Bblgaun | 6012 (onnaTa no
HaNMYHbIX (MHblE | KPEaNTY)
onepauun ¢ | 6211 (ueHHble ByMarm)
OUHAHCOBBLIMU
OpraHu3aumamMm)
2. Onepaunn, | 4829, 6531, 6532,
CBA3AHHbIE c | 6533, 6534, 6536,
NepeBoOaOM [AeHEewHbIX | 6537, 6538 (neHewHble
CpeacTB Ha CYETa nepeBoabl)
6535 (HBbIE
dUHAHCOBbIE
TpaH3aKuum)
3. Onepaunn no | 6050, 6051

MOKYMNKE WHOCTPAHHON
BaIOThI n onnaTte
KOMUCCUI, CBA3AHHbIX C
MOKYMKOW MHOCTPAHHON

Ba/IlOTbl, a TaKke 1o

MOKYMKe OOPOMHbBIX

YEKOB, aHanoros

OEHEHbBIX CcpeacTB

(KpunToBaNtoOTAa,

3MEKTPOHHAA BankoTa n

T.0.), B TOM 4ucne

MONoSHEHNE

SNEKTPOHHbIX

KOLIENBKOB

4, Onepauunn no | 6540, 6529, 6530

MOKyMKe (onnate

MOMOMHEHWNIO)

MAaTENHON

(PaHKOBCKOW) KapThl, B

TOM yncne

npeaonnayYeHHon

(BUpTYyanbHOU KapTbl)

5. Onepaunn no onnate | 7800

CTaBOK v napwu, | (MTocynapcTBEHHbIE

noTepelriHbiXx  BuneTos, | NoTepen)

npae Ha vydacTtue B | 7801 (Ka3uHO)

po3bIrpbiwax npusos | 7802, 9754

VN UHBIX MOOLLLPEHIIA (ToTanusaTtopbl)
7995 (cTaBK® B
ToTanmaatopax
noTepeniHble BUNETLI N
T.0.)

6. Onepaunn B Monb3y | 5933

nomMbapnos

7. Onepauun no onnate | 4812, 4813, 4814

TENEKOMMYHUKAUMOHHL! | (onnata  MOBUILHOro

X ycnyr n | TenedoHa,  MOKYyMKa

TENEKOMMYHUKALUMOHHO | TENEKOMMYHUKALIMOHH

ro obopyaoBaHua, | oro obopynoBaHus, B

HUNNLLHO- T.4. TenedoHbl, daKcol,

KOMMYHabHbIX
(VHBIX yCnyr)

ycnyr

nenmwepbl, COTOBbIE
TenedoHbl, 1N gpyroe
obopynoBaHue)
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4816, 7372
(KOMMbIOTEPHBLIE CETN,
NHPOPMALMOHHBIE
ycnyrn)

4900 (KUMNMLHO-
KOMMYHaJIbHbIE
ycnyrn)

7299, 7399, 8999
(HeknaccnouunpoBaH
Hble v
npodecCnoHanbHble
yCnyrin)

8. lWtpadbl, Hanorosble
nnaTemu,
NpaBUTENLCTBEHHbIE
ycnyru,
NpaBUTENLCTBEHHbIE
MOYTOBLIE ycnyru,
BHYTPUMNPABUTENBCTBEH
Hble 3aKYMKWK), a TaKwKe
VHble onepauun, He
ABNALOWMeCsH
onepaumaMn No onnate
TOBapoOB, paboT u ycnyr

9222 (neHwn v wTpadbl)

9223 (zanorn "
obnuraunmn)

7276, 9311 (Hanorn un
cbopbl)

9399, 9402, 9405

9. Onepauunin, COBEPLIEHHbIE MO TPEBOBAHUKD
TPETbUNX N, HE ABTAKOLWNXCA KnneHtamn.

10. Onepaunn nNo Bo3BpaTy Ha CueT 3aeMuwmKa
ACHEXHbIX CpeacTB, paHee CrNUCaHHbIX B
onnaTty  ToBapa/ycnayru B pesynbraTte
COBEpLEHNA onepaumnn.

11. Onepaunn no onnate B 6aHKoMatax n 160.

12. Onepauun no onnate ycnyr baHka.

13. Onepauun No onnaTe 3a40/MKEHHOCTY Nepen,
bBaHKOM MO A0roBopaM.

14. Onepauuna, KOTopaa MNpu €ee COBEPLUEHUN
6blna oTMeHeHa KnneHToM.

15. Onepauunn, KOTOpPbIE MOryT
I-(BaJ'IVICI)VILI,VIpOBaTbCFI B COOTBETCTBUIN C
3aKOHOLATENbCTBOM Poccuninckon

depepaum Kak MOLWIEHHUYECKUE, a TaKKe
onepauuun, B OTHOLIEHWN KOTOPbIX Y BaHKa
€CTb MOA03PEHNA B COBEPLIEHUN OnepaL/ii B
Lenax dUHaHCMpOBaHUA TEppopn3sMa,
OTMbIBAHUNSA AEHEKHbBIX CPEACTB, MOTYYEHHbIX
HE3aKOHHbIM MyTEM,




MpaBuna komnnekcHoro 6aHkoBckoro obcnyxmnsaHusa gusmdecknx nuy B8 AO baHk CuHapa. Bepcusa 10.2

57

K [NpaBniaM KOMMIEKCHOI O BaHKOBCKOI O
oBcnywmnBaHna GU3NYECKUX L,
B AO bank CurHapa Bepcuna 10.2

OBLUME YCNTOBUA KPEOUTOBAHWA CHETA
B AO BAHK CUHAPA

1. TepMuHbl U onpegeneHuvn.
Nata O6A3aTenbHOro nnarema — yCTaHOB/EHHan

CornaweHneMm npenenbHas JaTa ynnathbl
06Aa3aTeNbHOro NNaTeMa.

3an0J/HKEHHOCTb - COBOKYyMHas TeKyLasn
3a00/MKEHHOCTL  3aeMuwmka nepen baHkoM  no

CornaweHwuto, BKaYarowaa cyMmmy OCHOBHOMO 4oNra,
MPOLEHTHI 3@ NOAb30BaHWEe KpegnToM, KOMUCCUKD 3a
obcnywmBaHne HKapTbl, a TakK@Xe, nNpu  Hanmudum
COOTBETCTBYOWMUX OCHOBaHWIA, CYMMY TMeEeHW 3a
HapyweHne  CpPpOKOB  BHeceHua  ObBA3aTenbHbIX
naaTexen, nHble Nnatexn No CornaweHuno.
3aeMwWmMK —  GU3NYECKOE  ANUO,  FpawaaHuH
Poccuinckon  @egepaunn,  KOTOPOE  HAMEPEHO
3aknounTb CornawenHune ¢ baHKOM, nnn 3axknunBeLllee
Takoe CornaweHume.

3anaBneHue-aHKeTa — O0KYMeHT no dopme baHKa,
odopMAaAeMbIl npu  3akaodeHnn  CornaweHna un
BKAKOUaAKOWUN B ceba mHbopMaum O 3aeMUUKe,
3aABMeHNE O MPEAOCTaBNEHUN KpeanTa. 3afaBfeHne
Ha npucoeanHeHne K [lpaBunaM, 3afBMAEHUE Ha
3aK/TKYEHNE Ooroesopa HaHKOBCKOro cyeTa,
3afBAEHNE Ha 3MUCCNIO BAHKOBCKOM KapThI.

3anABKa Ha KpeguT — OOKYMeHT no ¢opmMe baHka,

KOTOpbIN  O0hOpMAAeTcA B BUAE 3aABNEHMA  HA
KPEAUTOBAHUE U1 COOEPHUT  MHPOPMaLMK O
3aeMumKke, Heobxoavmyrdy BaHky Ona  npuHATUA

peweHns O NpeaocTaBneHnn KpeanTa, a TaKKe BCe
HeobxoguMble cornacma  3aeMwmka. 3aABKa Ha
KpeauT He ABnAeTcA YacTbio CornaweHns. 3aaBKa Ha
KpeanT MOMET OblTb BKAKOUYEHA B 3aABNEHNE-aHKETY.
NupnBngyanbHble YCNOBUA — COCTABMIEHHbIE B
TabnnuHom dopMe, MHANBUAOYANIBHO COrnacOBaHHbBIE
BaHKOM 1 3aEeMUIMKOM B YCTAHOBJ/IEHHbIA 33KOHOM
CPOK W NoANWCaHHbIE YCAOBMA NpPeaocTaBieHnn
KpeanToBaHua CuéTa, ABAAKOWMECA HEOTbEMMEMON
yacTblo CornateHums.

Kpeput — geHewHble CpeacTBa, NpenocTaBNeHHbIE
baHkoM 3aemMuwumKy Ha ocHoBaHuKM CornaweHus
nocpeacTBOM  OTKpbITUA  JluMUTa  KPeguTOBaHWA
CuerTa.

Jinmut KpeputoBaHma Cuéta - COrnacoBaHHas
3aeMWMKOM 1 BaHKOM  MakcuManbHaa  CyMMa
OEHEXHbIX CPEeacTB, npeaoctaenAemana baHkoM
3aeMuwnKky B paMmKax CornaweHua, B npeaenax
KOTOpOW BaHK OCyW,eCcTBNAET NEPEBOOLI, MAATEXN B
MoNb3y TPETbUX NNL, ONAaaTy MOKYNOK WNW Bblgady
OEHEWHbIX CcpeactB  co  C4yeTa, HEecMoTpAa Ha
OTCYTCTBUE COBCTBEHHBIX AOEHEMHbIX CPeacTB Ha
cueTe 3aeMuyKa (NpegoctaBnsaeT KpeonT).
becnpoueHTHbIR nepuon, —  YCTaAHOBJ/IEHHbIN
CornaweHneM Nepnog BPEMEHU, B TEYEHNE KOTOPOrO

MPOLUEHTHI 3a MONb30BaHNE Kpeoutom He
HaAUNCIAKTCA N HE B3VMMAKTCA C 3aeMumka npu
YCNOBUW BBINOSIHEHWA WM ycrnoBul CornaweHums.
MNpoooMmKNTENBHOCTE  BEecnpoueHTHOro  nepmoaa
MONb30BAHWA KPEOUTOM - He HBonee 56 KaneHoapHbIxX
OHen, 3a NCKITKOYEHNEM npenyCcMOTPEHHbIX
CornaweHneMm crny4daes.

B TedeHme bBecnpoueHTHOro nepuona paspelleHo
fecnnaTtHoe MONb30BAHUE 3aEMHBIMU  OEHEKHBIMUN
cpeacreamMn (Kpeamtom) nNpwu ycrnoBuW MoraweHns
3a00MKEHHOCTW, BO3HMKWEA Ha Aaty Hadana
Tekyuero PacyeTHoOro nepnoaa, A0 AaTbl OKOHYaHNA
becnpoueHTHOro nepmnoaa.

BecnpoueHTHbIN Nepnoa OeNCTBYET NPY COBEPLUEHIN
NOBbIX PacXOaHbBIX ONepaLunia.

B cnyyae nonHOro noraweHmsa 3aa0/MKEHHOCTU Mo
Kpeanty [0 [aTbl OKOHYaHWA becnpoueHTHOro
nepuoaa, 3aéMWMKY MNpegoCTaBAAeTCA  HOBbIN
BecnpoueHTHBIN Nepuoa Nonb3oBaHUA KpeanToMm.
JIbroTHbIi Nnepuop, — NEPUOL, B TEYEHNE KOTOPOro
38EMUWNK B YCTAHOBMEHHbIX 3aKOHOM Ciydasax wu
MopAAKe MNOMb3YETCA CBOVMM MPABOM Ha U3MEHEHNE
yCcnoBsuin KpeanTtHoro [orosopa,
npenycMaTpuBalolee Ha CPOK OeNcTBUA JIbroTHOro
Nepmnoaa NPUOCTaHOBIEHNE NCMOTHEHNA 3aEMLULMKOM
cBounx obaAsatenbctB. Cpok JIbrotHoro nepunoga
onpeaenaeTca 3aeMULMKOM B HanpaBifeMOM UM B
baHk TpeboBaHuM O nNpenocTaBieHnun JIbroTHOro
Nepnoaa N CoOCTaBNAET He Bonee 6 MeCALEB.
Ycnosmua M MNOpPAOOK npeaoctasneHna JlbrotHoro
nepuoga onpegenersl B n. 5.10 O6wmx ycnosun.
baHk Bnpaee npepoctaBuTb JIBrOTHLIA NEPMOA Mo
COBCTBEHHbBIM MporpaMMamM (Mpu Hanuyun).
Ob6aA3aTenbHbIl NAATéX - CyMMa, noanexauwas
ynnate 3aeMUVKOM BaHKy B KawaoOM pPacuyeTHOM
nepunoae B yCTaHOBNEHHbIE COrnaweHneM nopaaxke n
CPOKW, BKKOYaKWan B cebs:

- yactb OCHOBHOIMO A0/ra B pa3Mepe, YKa3aHHOM B 1.
6 'nomeunayanbHbIX YCIOBUIA,

- YyCTaHOBMeHHY Tapudamm baHka KoMuccuro 3a
obcny»uneaHne KapTbl (Npy Hanu4yun;

- CYMMY MPOLEHTOB, HAUNCMEHHBIX Ha CYMMY KpeanTa
Ha JaTy Hayana Texkywero PacuétHoro nepuopna.
Paamep 0O6A3aTENBHOrO  Matea HE  MOXeT
MPEBLILATE OCTATKA COBOKYMHOWM 3a[0/MKEHHOCTN
3aeMuwmKa nepen baHkoM no CornaweHuto (BKIOYan
OCHOBHOIM  OOAr, MNPOUEHTHI 3a MOSb30BaHNE
KpeauToM 1 nHble nnatexun no CornaweHunto).
OcHOBHOW ponr - nNpenocTaBnieHHbll  BaHKoOM
3aemMumKy B paMKax AMMNTA KpeowT,
HEBO3BPALLEHHEIN (HENOraweHHbIN) 3aeMLLVKOM.
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OTnoMeHHbIe NIaTemu nnaTexun, KoTopble
OOMKHbI ObINK BbITb YNa4YeHbl 3aEMNKOM B TEYEHNE
JIbroTHOrO nepuoga mcxonsa n3 AencTBOBaBWWX 00
npenocTtasneHna  JIbroTHOro  nepuopa  yCcnosun
CornaweHnsa, HO He BbINM ynnadeHsl 3aeMUWUKOM B
CBA3U C NPeaoCTaBNeHneM eMy JIbroTHOro nepmnoaa.
lNMepuopn NNaHOBOro NoraweHus 3a0/MKEHHOCTN —
nepuoa, B TEYEeHWE KOTOPOro 3aemMuwmk o6A3aH
MoracuTe 3a40/MKEHHOCTb NO OCHOBHOMY [O0ACY B
MOAHOM O06BEME B NOpPAOKE, OMNpPEeaeneHHOM B
VHamBuagyaneHblx ycnosuax. [llepnon nnaHoBoOro
noralweHna Kpeguta coctaBnaeTt 35 (TpuauaTb MNATh)
MECALEB N HAYNHAETCA C MEPBOro AHA PacueTHoro
nepuoga, Cneaoywuwero 3a [aton  NoayyYeHusa
3aeMuwmkoM TpeboeaHua baHka o Bo3BpaTe Kpeouta
n G6noKVpoBKK JluMuTa KpeouTtoBaHua Cueta, un
3aKAHUYMBAETCA B JaTy MOJIHOMO  WCMONHEHUS
3aeMumKoM 06A3aTenbCTB Nepen baHkoM.

Mnatexxun nocne JIbroTHOro nepuoga — naaTexu,
KOTOPbIE YMIIAUYMBAKOTCA MO OKOHYaHUW JIBFOTHOrO
nepunoaa COrnacHo NEeNCTBOBABWINM no
npenocTtasneHna JIbroTHOro nepuoaa  ycroBUAM
CornaweHna B  pasMepe, KOMMYECTBE U C
NepUoaNYHOCTBIO (B CPOKM), KOTOPLIE YCTAHOBSEHbI B
COOTBETCTBUN C OENCTBOBABLUNMU 0o
npenoctasneHna JIbroTHOrO nepuona  ycnoBuaMn
CornaweHuna, v cornacHo PacdéTHoMy nepuoay,
OENCTBOBABILEMY A0 NpPefocTaBneHnsa JlbroTHOro
nepunoaa.

MnaTtemHbliA AMMUT — CyMMa [AEHEXHbIX CPEACTB,
OOCTynHasa 3aeMWUKy A5 COBEPWEHUA PAaCXOaHbIX
onepaumin no CueTy, pacCUMTBEIBAEMAA Kak CyMMa
OCTaTKa AEHEWHbIX CPeacTB 3aeMuimka Ha CueTe u
CYMMbI JlumnTa KPEANTOBAHUS Cuera,
ycTaHoBMeHHOro baHkoM B pamkax Cornawenus, 3a
BolveTOM O6ULEN 3a00MKEHHOCTN No COrnaweHno n
aBTOPU30BaHHbIX BaHKOM onepauuii.

PacueTHbIi nepuoa — BPEMEHHOW NEPUOL, PABHbIN
0OHOMY Mecsuy. PacueTHbIl nepuon Ha4YMHAaeTca ¢
0arol, crnenyouLen 3a naTton 3aKYEH A
CornaweHns, n 3aKkaH4YMBAETCA B CNEAYIOULEM MECALLE
0AaToln, paBHOM pate 3aknwoueHua CornawenHns. Mpu
OTCYTCTBUW COOTBETCTBYKLWLEN [OaThl B Mecsaue
PacueTHOro neprnoga gaton OKOHYaHWA PacdyeTHOro
nepuoga onpegenaeTca nocnegHnin KaneHgapHbIn
OeHb MecALa.

Cuctema [OBO cucrteMa
6aHKOBCKOro  OBCAYyXMBaAHUSA
CPEACTBO MaTewa: cCrneunanbHOe  MPUKNAaHOE
nporpaMMHoOE oBecrnedeHne, UucnonbL3yemMoe AnA
NpenoCcTaBneHna U1 MONb30BaHUA  yCnyramm, u
COCTOALLAA N3 NoACUCTEM 0B6padbOTKN, XPaHeHnS,
3aWwunTel 1 nepeaadn VMinbopMaumm yepes rnobanbHyko

ONCTaHLMOHHOTO
3MEKTPOHHOE

MHOOPMALNOHHO-TENTEKOMMYHUKALLVIOHHY O CEeTb
«IHTEpHET».
CornaweHue - NMMCbMEHHOE cornaweHme [e]

KpeanToBaHN CHETA, 3aKNTKOHYEHHOE MEeX Y baHKOM 1
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3aemMmwmKkoM. CornaweHme coctonut un3  «ObLmx
ycnosuii kpegutoBaHua Cueta B AO Bank CuHapa
(nanee Obuwume  ycnoBuA), YCTAHOBIEHHbIX
Horosopom KBO, n HanBnayanbHbIX YCAOBUA,

Cuetr - 6GaHKOBCKUIA CYET, WCNONb3YEMbIN A1

OCYULECTBIIEHUA pPACUYETHbLIX onepauuii, B TOM 4Yncne

CBfI3@HHbIX C WCMNOSIHEHWEM  0BA3aTENbCTB MO

CornaweHuto.

2. O6uwmne nonoweHuna. Nopagok 3aknoveHnn
CornaweHun o kpegutoBaHuu CueTa.

2.1. HacrtoAwme Obuwne ycnosus ABNAKITCA

HOPMATUBHbLIM OOKYMEHTOM bBaHka, pa3paboTaHbl B
COOTBETCTBUN C ,EI,GVICTBYPOLLI,VIM 3aKOHOOATENbCTBOM
Poccuniickon ®epepauun 1 ONpesensaoT  odbwunin

MOpPAOOK W YycnoBuA npegocraBneHna  baHkoMm
3aeMUNKY OeHEeMHbIX CpeacTs (nanee — Kpeguta).
Onna 3aKIKYeHnA Cornawenun 3aeMuWmK

npeaocTaBnaeT B baHk 3anABneHne-aHKeTy/3anABKY Ha
KPeaUT N OOKYMEHTLI, HEOBXOAMMBIE AN1A NPOBEAEHNA
naeHTndnKaumm 3aeMuwmKka B COOTBETCTBUAN  C
TpeboBaHNAMMN Banka n 33KOHO0aTENLCTBRA
Poccuinckon ®epepaumm, a TaKKe NHbIE OKYMEHTHI B
COOTBETCTBUU C TpebOBaHNAMU BaHKa.

3aeMWMK BMApaBe nogate B baHk 3afABneHune-
aHKeTy/3afABKY Ha KpeauT Ana nonydeHus KpeauTa
OVNCTaHLUVOHHO, C NCMONb30BaHNEM dopmM,
pa3MeLlEeHHbIX Ha oduumanbHOM canTe baHka B ceTu
VIHTepHET, a TakwKe nocpeactsoM Cuctembl b0 no

dopme, wuMmewwenca B Cucteme [OBO. Tlpn
3anofHEHUN TaKoro 3afABfeHUA-aHKETbl/3aABKN Ha
KpeaonT 3aeMwmKk B 00A3aTENIbHOM  MNOPAOKE

yKa3blBaeT abOHEHTCKUIA HOMED YCIyr MNOABUKHOMN
pagunoTenepoHHol cBA3K (MOBUMBHLIN TenedoH), Ha
KOTOpPbIN baHKkoM HanpasnAeTcA Kon
MOOTBERPHOEHWS, KOTOpPbIN NpoCTaBNAeTCA
38EMLMKOM B COOTBETCTBYKOLWEM MNone 3afaBAeHus-
AHKeTbI/3anaBKN Ha KpenuT. JaHHbIn Kopn,
MNOATBEPHKOEHNA NOHUMAETCA CTOPOHAMN KaK aHanor
COOCTBEHHOPYYHOW MNOAMUCU 33EMLLNKE U CIAYWUT
MNOOTBEPHAEHNEM MPABUIBHOCTU U MNOOANHHOCTU
CBeAeHUI, yKa3aHHbiXx B 3aABneHnu-aHKkeTe/3anBKe
Ha KpegouT, WCMONMb3yeTcA TOABKO B LENAX
3anofHeHns 3anaBneHna-aHKeTbl/3anaBKN Ha KPeanT B
3MEKTROHHOM BUAE 1 ANA NOATBEPHKAEHNA CBEOEHUN
0 3aeMUIMKE.

Tare 3aeMWMK BMpaBe UCMNOMb30BATb B KAYeCTBE
COBCTBEHHOPYYHOM noanucum YCUNEHHYKO
KBaIMOGULUMPOBAHHYK MOAMUCH, MPEAHA3HAYEHHYIO
019 UCNOMb30BAHUA €€ MPY COCTaBNEHNN MOO0BHbIX
OOKYMEHTOB B 3M1EKTPOHHOM BULE.

3afBKa Ha KPeauT paccMaTpmuBaeTca baHKoOM B CpoOKN,
ONpeaeneHHble YyCIOBUAMMN COOTBETCTBYIOLULErO
KPEeAUTHOroO NpoayKTa. BmecTte ¢ 3aABKON Ha KpeauT
3aeMuwmK nepenaer B BaHK AOKYMEHTbI COracHo
MEPEYHIo, YCTAHOBMEHHOMY BaHKoM, a TaKwe
noanucaHHble M NHameuayanbHble YCIOBUA.
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[Mocne pacCMOTPEHURA YKa3aHHbIX AOKYMEHTOB Mpw
MOMIOMNTENBHOM  PEWEHNM O  NpegocTaBneHnn
Kpeawnta, baHk cornacyer C 3aEMUWNKOM
VHOouBnayanbHble YCAOBMA Ha BYMaXHOM HOCUTEne
nocpeacTBoOM noanncaHna nx CTopoHaMu.
CornaweHne cunTaeTca 3aK/YEHHBIM C MOMEHTA
noanuncaHua CtopoHaMn IHanBnAayanbHbIX YCAOBUIA.
VHonBmnayanbHblE YCNOBUA B YCTAHOBMNEHHbIX BaHKOM
cnydaax MoOryT ObiTb COrfnacoBaHbl MNOCPEACTBOM
MpoOCTaBNeHnA 3aeMUWNKOM noanncun Ha
VHavBmnayanbHbiX YCNOBUAX W akuenTta nx baHkoMm. B
3TOM cnydyae CornaleHne CUMTaeTca 3aKKYEHHBIM C
MOMEHTa akuenTta bBaHKOM 3aABneHusA-aHKeTbl U
VHouBnayanbHbIX  YCAOBUIA MNYTEM YCTAHOBAEHUSA
JluMnTa KpeanuToBaHunA.

HonyckaeTca 3aKYEHNE CornaweHuns "
OOMONHUTENBHbBIX COrNAWEHNA K HEMY B 3NTEKTPOHHOM
Buae no Cncteme 16O B COOTBETCTBUN C HACTOALLNMU
Obwwumn ycnosuamn. B stom cnyuae CornaweHune
CUMTAETCA 3aKMKYEHHbBIM C MOMEHTa MOANMCaHnA
CTopoHaMwu VHOnBnayanbHbIX yCnoBuin
SMEKTPOHHBIMU NOANMNCAMN.

Mpyn KawaoMm o3HakoMneHun B cucteme OBO ¢
MPEeaNOMEHHBIMU eMy bBaHkoM WHansmayanbHbIMUK
yCrnoBuaMn 3aeMWNK NOAyYaeT YBEAOMEHNE O
CPOKE, B TEYEHME KOTOPOro Ha TaKux YCNOBUAX C
3aeMUWNKOM MOXET B6bITb 3aKntoueHo Cornawenne. B

cnydae Mony4YeHns baHkoM Mo anncaHHbIX
3aeMUWMNKOM VHansnayanbHbIX yCrnosui no
NCTEYEHNN YKA3aHHOro cpoka CornaweHne He

CUNTAETCA 3aKITKOUYEHHBIM.
Mpw saknwueHnn Cornawenusa Obuime  ycnosus
CTAHOBATCA HEOTbEMIEMON 4acTbky CornaweHna u
o6A3aTenbHbl Ana CTOPOH.

2.2. Ecnn nocne 3akmwoueHua Cornawenua 6yaer
YCTAHOBEHO, 4YTO 3aeMuWmK B 3aABNEHUN-AHKETE,
npeaocTaBfieHHbIX B baHK OoKyMeHTax wu/wunum B
OTBETax Ha BoOMpocbl baHka coobwumn 3aBeaoMo
HEOOCTOBEPHbIE CBeAeHusa, To baHk BnpaBe B
OAHOCTOPOHHEM nopaaxke OTKa3aTbCA oT
npenocTaBneHna 3aeMumKky KpeawuTta, a B Crydae,
ecnu JIMMNT KPEAUTOBAHNA YIKE OTKPBIT, MPEKPATUTE

hanbHenwee KpeantoBaHme no  CornaweHntd u
notpeboBaTb OT 3aeMuWMKa MNOMHOrO A0CPOYHOro
noraweHuns NMeroLLencs nepeg, baHkomMm
3a[,0/IKEHHOCTH C NPUMEHEHNEM CaHKLNIA,
npeaycMOTPEHHbIX OENCTBYOULNM
3aKOHOOATENBCTBOM  Poccuiickon  Pepepaumn  n
CornaweHnem.

3. Mopapok npepocTtaBneHua Kpeaura.

3.1. bank Ha ycnosuax CornaweHusa o6A3yeTcH
NpenocTaBuUTe  3aEMUIVKY  AEHEXHble  CpPeacTBa
nocpencTBoOM OTKPbITUA 3aeMunKy Nnmnta
KpeanToBaHua CueTa B CyMMe, yKasaHHom B n. 1
ViHonBuAayanbHbiX yCnoBUA, a 3aeMuwmk 06A3yeTcs
BEPHYTb MNOMYYEHHYKD CYyMMYy KpeowuTta v ynnatutb
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NMPOUEHTbI 3a NONb30BaHNE Hpe,EI,VITOM B nopAgKe n Ha
yCNoBUAX, NPEAYCMOTPEHHBIX COornaleHnem.,

3.2. Ob6asaTtenbcTBa baHka No KpegutoBaHuo CuyeTa
3aeMLu|/|+<a CBEPX BEINHNHDI COBCTBEHHbIX AEHEHKHBIX
cpencTts 3aemuwumka Ha CueTe B npegenax pasMmepa
Jlumnta KpeamToBaHua CuUeTa HacTynawT B AEHb
3aknoveHna CornaweHns.

4. JlnMmnTt KpegutoBaHuna CueTa.

4.1. Pasmep Jlumnta KpegutoBaHua CueTa MOMKET
6blTb UBMEHEH B NOpAAKe, onpegeneHHoMm OBwmnmMn
yCcnoBuaMn. MakCMManbHO BO3MOWHAaA CyMMa JInMnta
KpeaouToBaHnaA CueTa 3aBUCUT oT
MAaTeEXECNOCOBHOCTIN 3aeMLLNKA.

JInMnT KpegntoBaHna CuyeTa MOMXET OblTb YBENYEH

40 Hadana [leproga nAaHOBOroO  MoOraleHns
3a00/MKEHHOCTI MO NHMUKMaTBE BaHKka NocpeacTBoM
HanpasneHns 3aeMUnKY COOTBETCTBYIOLLENO
YBEOOMIIEHN A,

4.1.1. Tpn paccMOTPeEHUN BOMpoca 06 yBEMYEHUN
JlumMnta KpeantoBaHma CueTa baHK nocne OueHKn
OUHAHCOBOIO MOMOXMEHNA 3aeMuUiMKa HanpaBafaeT
3aeMWmnKy yBeaoMneHne o6 ysenuueHun Jlnmuta
KpeauToBaHnA CueTta nocpeacTBoOM SMS-
coobuweHna/PUSH-yBeaOMMAEHNA nnn C
ncnone3soBaHnem Cucrtemol 4B0.

4.1.2. lMpepnoweHne banka o6 yBeanueHun JinMnta
KpeontoBaHnua  CuyeTa  MNpPU3HAETCA  MPUHATBIM
3aeMUWNKOM nocpeacTBOM COBEpPLLEHNA M
PacxodHbIX onepaunini B CYET CYMMbl YBEMUYEHHOIO
Nlnmnta kpeontoBaHna Cueta. [Npn 3ToM nognucaHne
CTOpOHaMUM OTAENBHOIO COrnaweHna 06 yBeNn4eHnn
JlInmuTta KpegutoBaHna CueTa He TpebyeTcs.

CpoK pencrtena npeanoxeHns baHka 06 yBenuyeHun
JlInmuta KpegutoBaHna CUYeTa yKasblIBAETCA B TEKCTE
3TOrO NPEeaIOKEHNA.

4.1.3. 3aeMWNK BMApaBe He WCNoAb3oBaTb JIMMUT
KpeontoBaHnua CuyeTa B CYMME YBENUMYEHWMA UMK
OTKa3aTbCA OT YBENNYEHHOrO JIMMNTa KpeanToBaHuna
CueTa nyteMm HampaBnieHuna B agpec baHka
COOTBETCTBYOLWEr0 MUCbBMEHHOIO 3aaBneHUA Mo
dopme baHKka, B TOM uyncne nocpencrtsoMm CUCTeMbl
OBO. B atom cny4dae pazmep JinMnta KpeanToBaHusA
CueTa OCTaeTCA B MPEXHEM pasMmepe.

4.1.4. lnMnT KpeantoBaHma CyeTa yMeHbLaeTca no
vHnunatmee baHka B epnon NNaHOBOro NoraleHnna
3a40/MKEHHOCT B MOPAOKE, YCTAHOBIEHHOM M. 5.3
ObLWKrx yCnoBnm;

Mpyn  Hanuuum 3ag0mKeHHOCTU no  CornaweHuno
JluMnT KpegntoBaHua CUeTa MOMET OblTb YMEHbLUEH
TONbKC 00 pasMepa CyMMbl 3ago/mkeHHoctTn. 06
yMeHblWeHnN JInMnTa KpeantoBaHna CueTta 3aeMLnK
YBEOOMMNAETCA NoCpeacTBOM SMS-
coobueHna/PUSH-yBeaoMeHNnA C
ncnone3oeaHmneM Cnctemol [150.

nnin
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Mognucanne CTopoHaMn OTAENBHOIrO cornaweHns o6
yMeHblWeHnn JlnMnta KpegutoBaHua CueTa  He
TpebyeTcs.

4.2, Cpok pgenhcteua JlnMuta KpegunTtoBaHua CueTa
yCTaHaBAnBaeTca 40  BocTpeboBaHma  baHkoM
Bo3Bpata Kpeauta. C nepBoro pHA PacdeTHoro
nepuoga, Cneaoywuwero 3a [aton  NoayyYeHusa
3aeMwnKoM TpeboBaHua baHka o Bo3BpaTe Kpeanta,
HacTynaeTr Mepuog MAaHOBOr o norateHunsa

3a00/MKeHHOCT No KpeauTy, a KpegutoBaHme CueTa
npuocTanasnmaetca JIuMnT KpeantoBaHua CueTa
6NOKNpYyeTCH 6e3 BO3MOXHOCTH ero
BOCCTAHOBIEHNA).

4.3. baHK npuocTaHaBAMBaeT KpeauToBaHmne CueTa
(ocywecTBnaAeT GNOKMPOBKY JIMMUTa KpeauToBaHMA
CuéTa C BO3MOMHOCTBIO MOCNeayKLLErO
BOCCTaHOBMEHNA), 6e3 OOMNOMHUTENBHOIO
yBeOaoOMNeHNA 3aeMUNKa B CIEOYIOWMNX Cydanx:

- HEeCBOEBPEMEHHOE (HenonHoe) rnorauweHune
O6a3aTeNbHOro NaTexa;

- BO3HWKHOBEHME MPOCPOYEHHON 33[0/IKEHHOCTN

no CornawenHuto n/vnn nodomy WHOMY
3aKTKYEHHOMY C BaHkoM KPEAUTHOMY
0OroBopy/cornaweHnto  cpokoMm He 6Honee 30

KaneHaapHbIxX AHERN;

- yXydWeHne nnaTewecnocobHOCT 3aeMuwmKa, O
YEM MOMET CBUAETENLCTBOBATE HECBOEBPEMEHHOE
OCYULECTBMEHNE nnatexen no CornaweHuto, WHbIM
KpeauTHbIM OOoroBopamM n COrnaleHunamM,
3aK/TKOYEHHBIM  Meway BaHkoM 1©n  3aeMunKOoM,
HEBLIMOSHEHNE 3aEMWNKOM 06A3aTENbCTB Nepesq,

VHBbIMU KPEeONTHBIMI OpraHu3aumamm (no
nHbopMaumn BIPO KPEeOUTHbIX UCTOPUA WUAN WUHbBIX
NCTOYHUNKOBY);

- B VIHbIX cny4asx, npenycMOTPEHHbIX
CornaweHunemM.

Mpw rnoraweHunn YKa3aHHOW MPOCPOYEHHOI
3a0,0/TKEHHOCTI B MOJIHOM obbeMe  n/unm
BOCCTAHOBMEHUN MAATEKECMOCOOHOCTN 3aeMuiKa
BbaHK BO30OHOBNAET KpPeaUTOBaHME B  pPaMKax

YCTaHOBMEHHOr o JlIuMnta KpeantoeaHna CuéTta.

4.4, baHK NpMOCTaHaABNUBaET KpeauToBaHne Cueta
(ocyuwecTBnaetr 6MOKNPOBKY JInMuTa KpeauToBaHWSA
CuéTta) 6e3 BO3MOMHOCTN €ro BOCCTaHOBNeHUs, 6e3
OOMONMHUTENBHOrO  YBEAOMIEHUA  3aEMWIMKE B
CNeayrWmMx Crydanx:

- BocTpeboBaHne baHkoM cyMMbl KpeanTa;

- BO3HUKHOBEHNE MNPOCPOYEHHON 3a00MKEHHOCTU NO
CornaweHunto CPOKOM cBblwe 30 KaneHaapHbIX AHEN;
- JOCTMKEHNe 3aeMULMKOM BO3pacTa 72 net.

baHk BMpaBe ocCywecTBUTbL GNOKUMPOBKY JInMuTa
KpeontoBaHna CuéTa 6€e3  BO3MOMHOCTU  €ro
BOCCTAHOBMEHUA, 6e3 OOMNOMHUTENBHOIO
YBEOOMMNEHNA 3aEMLLNKE TaKXe B CReayrmx
Cryyanx:

- OTCYTCTBME  3aA0/MKEHHOCTN
TedyeHne 2 (IByx) MecaueB noapan;

no Kpeonty B
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- npwu HanU4nu 0B6CTOATENLCTB, O4YEBUAHO
CBUAETENLCTBYOWMX O TOM, YTO MNPEeAOoCTaBNEHHbIN
Kpeant He OyaeT BO3BPALLEH B YCTAHOBEHHbLIN CPOK
(B MNepuroa N1aHOBOMO NoraleHnsa 3a40/MKEHHOCTN);

- B VHbBIX cnyyasx, npenycMOTPEHHbIX
CornatweHuem.
45. 3akppitne  Jinmnta  KpeautoBaHua — CuéTa

NPONCXOANT TONBKO NPU OTCYTCTBUW 3a800/1MEHHOCTI
no CornaweHnio B cneayroumx crydanx:

- npw nonaydeHunm bBaHkoM OT 3aeMuumka, B TM.
nocpeacTsoM Cuctemsbl OB0O, MMCbMEHHOT O
3aABneHna no ¢opMe bBbaHKa O pacTOPMEHUN

CornaweHva unu 06 OTKa3e OT WCNOIb30BaHUA
JlumnTa kpeantoBaHua CueTa;

- MO OKOH4YaHun [lepnoga NNaHOBOrG NoraweHus
3a00MKEHHOCTN,

Kpome ToOro, baHk Bnpaee 3aKkpblitb JluMut
KpeanToBaHua CY€Ta Npu OTCYTCTBUM Onepaumii no
CueTy B TEUEHNE 6 MECALIEB.

5. NoraweHune Kpeanta n npoueHTOB 3a
nonb3oBaHne KpegntomM.
5.1. MNoraweHne Kpeawuta v ynnata MPOLEHTOB MO
Cornawenunto, BrA4yaa Ob6A3aTENbHLIA  NaTex,
OCYLWECTBAAETCA N3 MOCTYNMEHNA OEHEXHbBIX CPEACTB
Ha CueT 3aeMuwmKa.
5.2. TonHoe noraweHne  3a40/IHEHHOCTHU no
CornaweHnd  OCYUWLECTBNAETCA  3aEMIMKOM MO
TpeboBaHM baHka 0 Bo3Bpate KpeauTa B TeUeHue
MNepnoga NNaHOBOrO MNOraweHna 3aa0MKEHHOCTN.
YKasaHHOEe TpeboBaHME HamnpaBnasetTca  baHKoM
3aeMUNKy B MIMCbMEHHOM BUAE OAHUM N3 CAEAYHOLNX
cnocoboB: 4vepes cuctemy OBO (ana 3aéMWmKOB,
NCNOMb3YOLLMX Cuctemy Ja=10)} SMS-
coobuweHneM/PUSH-yBEOOMMAEHNEM;  SNEKTPOHHbLIM
cooBlEeHneM no NpPeaoCcTaBEHHOMY 3aeMULNKOM
afdpecy  3IEKTPOHHOMN noyThl, N cUYMTaeTCA
MONYYEHHBIM 3aEMUWNKOM B AOEHb €ro HampaBfeHunnA
baHKOM.
5.3. lMoraweHne 3ag0MKEHHOCTN A0 BOCTPEHBOBAHUS
Kpeanta (HacTynneHunna lNepropa MnIaHoOBOro
norateHunsa 3a00/MKEHHOCTW) MPON3BOANTCA
3aEeMUWNKOM B CYMMAaxX N B CPOKW, OMPEAENEHHbIX B M.
6 N'nomBuayanbHbIX YCTOBUIA.

5.4. lNorawexHne 3400/ THKEHHOCTI nocne
BocTpeboBaHna HKpeanta (B [lepuog nnaHoBOro
noraweHuA 3a00/MKEHHOCTW) NMPOV3BOANTCA

38EMUINKOM EXEMECAYHO He no3aHee [lnaTemHon
aatbl. [Npn 3ToM O6A3aTENBHbBIN NNATEX BKAKOYAET:

1) 3a4,0MEHHOCTb MO OCHOBHOMY A0MTY:

B nepuof ¢ 1 no 34 MecAupbl — B CyMMe He MeHee 2,9%
oT CYMMbI JlumnTa KPEANTOBAHUS Cuera,
YCTAHOBMEHHOrO Ha [gaTy HanpasneHna baHkoMm
3aeMumKy TpeboBaHMA O BO3BPATE KPEeOnTa, HO HEe
MeHee 600 pybnein;

B 35 mMecaue
OCHOBHOMY O0MrY;

OCTaToOK 3aa0nKeHHOCTn no
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2) NPOUEHTbLI 3a MNoMb3oBaHue KpeanTom B CyMMe,
HAUNCMIEHHOM  HA  Hayano  COOTBETCTBYKLLENO
PacueTHOro nepunoaa.

Komncecnma 3a obcnywusaHune KapTtbl B [lepunog
NnaaHoOBOro noraweHus 3440 MKEHHOCTI HE
Ha4YMCNAETCH.

B TeueHue Bcero cpoka penctema CornaweHus
MOMYYEHNE  HaNMYHbIX  OEHEXHBIX  CPEeACTB U
COBEPLUEHNE MEPEBOAOB 3a CUYET 3aEMHbIX AEHEMHbIX
CpPeacTB B3NMAaETCA nnarta B pa3mepax,
YCTaHOBMEHHbBIX TapndHbIM CNPaBOYHNKOM BaHKa.
5.5. lNpoueHTsl 3a nonb3oBaHne Kpeontom
HAUYMCNAKTCA EWEeOHEBHO, UCXOoA4A U3  pasMepa
MPOLEHTHbLIX CTABOK, YCTAHOBNEHHbIX B M. 4
VHanBuayaneHbIX YCNOBUIA, Ha CYMMY
3a0,0/TKEHHOCTU, YYNTBIBAEMYKD HA CCYAHOM CUHETE U”

(unn)  Ha  cYeTe MO ydeTy  MNPOCPOYEHHON
3a00/HKEHHOCT Ha Hadano OnepauuoHHOro AHs,
HauMHas  CO  [OHA, Cledylwero  3a  JHEM

BO3HUKHOBEHWA 3a40/MKEHHOCTN NO KpeanTy 0 AHA
Bo3Bpata Kpeguta B NoOnHOM ofbeMe. HauucneHme
MPOLEHTOB MPOU3BOAUTCA, UCXOOA U3 KOMMYECTBA
KaneHoapHblXx OHern B rogy (365 wnm 366 aHen
COOTBETCTBEHHO), B CNeAyroULEM NOPAAKE;

55.1. B cnyyae coBeplleHUA oOnepauuin B CYET
JlumMnta  KpeamtoBaHua Cuyeta MNpyM  HaIMyum
3a00MKEHHOCTN  No  KpeanTy NO  OKOHYaHUW
BecnpoueHTHOro nepuona, HauYMHaaA ¢ NePBOro OHA
PacuetHoro nepuoga, Cnenyrowero 3a  OHem
OKOHYaHMA BecnpoueHTHOro Nneprnoaa, NPoLEHTLl 3a
MONb30BaHNE Kpeantom HaAUNCIAKTCA no
MPOUEHTHOA  CTaBKe, ONpedenieHHOn B 4
VHOuBnayanbHbIX YCNOBUA.

5.5.2. [pun noraweHnn 3ag0MEHHOCTN, BO3SHUKLLEN
Ha AaTy Hayana TeKylWero PacyeTtHoro nepmoga, oo
0ATbl  OKOHYaHWA becnpoueHTHOro  nepuoaa,
MPOLUEHTHI 3a MONb30BaHNE Kpeoutom He
HaAUUCIAKTCA N HE YNIauMBarTCA.

553. B lNepuon, nnaHoBOro noraweHuna
3a00/MKEHHOCT NPUMEHSAETCA MPOLLEHTHAA CTaBKa 3a
MOMb30BAHWE KPEOWTOM, KOTOpas OENCcTBOBANa Ha
0aTy, NpeawecTBYOWY HacTynneHuo [epuopa
MIaHOBOrO MOralweHna 3aaomkeHHocTn. B cnyvae
€cnu TaxkaA [gaTta Bbinagaer Ha becnpoueHTHbIN
nepmnoa, MPUMEHAETCA MPOLEHTHAs CTaBKa,
onpeneneHHas B N. 4 VIHOMBUAYaNbHbIX YCNOBUNA.

5.6. B cueT Bo3Bpara Kpeanta u ynnatbl MPOLLEHTOB,

.

a TaKKe COBEPIIEHNA WHbIX NPEeayCMOTPEHHbIX
CornaweHneMm nnatewen  baHKk  ocywecTBaaeT
CMNCaHNE OEHEewHbIX cpeacts co  CyeTa  Ha

OCHOBAHWN WNHKACCOBbBIX MOPYYEHUN U MNNATEMHbIX
TpeboBaHNM HE NO3AHEE paboyero gHA, Cneayrwero
3a AHEM NOCTYNNEHNA CPEACTB Ha CueT.

5.7. Echn  BHECEHHbIX  3aeMWUKOM  AEHEWHbIX
CpeacTs  HegoCcTaTouyHO  OnAa MoralleHna  ero
3a00MKEHHOCTU No CornaweHnto B TOM 06bEME 1 B TE
CPOKWN, KOTOpble nNpeaycMoTpeHbl CornaweHunem,
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nocTynnewne geHeXHble CpeacTBa HanpaB1AKLTCA Ha

noraweHmne 380,0/IKEHHOCTH B cneayouLen
OYEPEdHOCTN:
- B NepByld ouyepelb — [MPOCPOYEHHbIE U

HEMOTYYEHHbIE MPOLLEHTBI 3@ NONb30BaHNE KpeanTomM;
- BO BTOPYHO ouepenb MPOCPOYEHHan
3a00MKEHHOCTE N0 OCHOBHOMY O0NTY;

- B TPETbK o4vepeab — ouvepegHon O6A3aTENbHbINA
Miarex B YacTU HAYMCAEHHbBIX 3@ TEKYULMA nepuon,
MPOLEHTOB 3a NONb3oBaHne Kpegutom;

- BUETBEPTYH ouepedb - ouepegHon ObasaTenbHblin
nnatex B 4actym OCHOBHOrO A0Mra no KpeauTy 3a
TEKYLW WA Nnepnoa,

- B NATYHO ouepenb neHn B  pasMepe,
onpeaenénHoM B N. 12 VMIHamBnayanbHbIX YCAOBUA, 1
B3bICKAHHbIE CYOOM MPOLEHTbl 3a MOMb30BaHUE
YYMUMN OEHEWHBIMW CPEeACTBAMU COrjlacHoO CT. 395
MpawgaHcKoro Kogekca Poccniickon Pegepaunn,

- BLIECTYKO O4Yepenb — UHbIE MAATEXW, B TOM 4UCNE
CyOebHbIE N3AEPKKN U MHBIE N3OEPKKIN, CBA3AHHBIE C
nonyyYeHneMm baHKOM NCNomHeHWA.

5.8. B cniyuae, ecnn y 3aeMUNKA MMEETCH HECKOSBKO
OENCTBYOWNX KPEOUTOB B BaHKe, N BHECEHHbIX UM
OEHEXHbIX CPeAcTB HEOOCTaTOYHO ANA MoraweHus
3a00/MKEHHOCTN MO BCEM KpeantaMm B O0O6bEME N B
CPOKWU, NpeaycMOTREHHbIE COOTBETCTBYKOLWUMMN
noropopamMu  (cornaweHuaMn) O npeaocTaBneHunmn
KpeamnTa, NOCTYNMBWWE B Kaccy nNuBo B TepMuHan
OEHEXXHble CPEeACcTBa HanpaenAKTCA Ha MoraweHne
3a[,0/HKEHHOCTN B Ccrefyloweln odepegHocTn (npwu
OTCYTCTBUWN UHbIX PAacroOpsAMeEHNA 3aeMuinKa):

- B NEPBYIO OYEPELb — MPOCPOUYEHHAA 3a00MKEHHOCTb
Mo KPeOWTHbIM  A0rOBOpPaM, B 3aBUCKMMOCTU  OT
OJINTENBHOCTN NPOCPOYKM;

- BO BTOPYK O4epenp ouepenHble MNaTewmn 3a
TEKyWwMe nepuoabl NoO KPEeAUTHbBIM A0rOBOPaM B
3aBNCMMOCTM  OT  [aTbl  OKOHYaHus  nepuoaa
MOraleHnsa Kama0oro O4epeaHOro niaTexa.

5.9. Ecinm  3aémumk  BHOCUT B Kaccy baHka
Hann4HblE OEHEXHbIE cpencTsa, eMy
HEMOCPEACTBEHHO B MOMEHT COBEPLWEHUA ONepaumn
BblOaétcnA MPUXOAHbIA KacCOBbIl opaep,
noaTBEPAAWNA  coBepweHne nnatexa. [lpwu
OCYWECTBNEHNN HE3HATNYHOrO NiaTexa NopAaoK n
CPOKN 0B6paboTKn MAaTEXHBIX OOKYMEHTOB
ONpeaenarTCH COOTBETCTBYIOULM OOroBOPOM
3aéMWmMKa ¢ opraHmMaauven, npeaocTaBAALLEN
OAHHbIE YCyT .

5.10. YcnosBuMA 1 NOPALOK  MNpPenoCTaBfeHUA
3aeMwmKy JIbroTHOro neproaa (M3MeHeHUs yCrnoBUMi
CornaweHnsa no TpeboBaHnio 3aeMumnKa):;

5.10.1. JleroTHeIn  NEpPUOA  NPeaocTaBnAeTca  no
TpeboBaHNK  3aeMWMKA MpU  OAHOBPEMEHHOM
COBMIOAEHN CNEOYIOLUNX YCIOBUIA:

1) CornaweHune ABMAAETCA LENCTBYIOWNM,
BaHKkoM He BoCcTpeboBaH;

Kpeant
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2) pasaMep KpeomTa HE NPEBLIWAET MaKCUMabHbIN

pasmep, YCTaHOBMEHHbIN 38KOHOM nl
MOCTaHOBIIEHNEM [NpaBuTensCcTBa Poccuinckon
®epepaunn;
3) ycnosua CornaweHna paHee He U3MEHANNCHb Mo
TpeboBaHUK 3aeMulnKa no aHaNOrN4YHbIM
OCHOBaHUAM;

4) He pencTByeT JIbroTHbIM Nepuro, YCTaHOBNEHHbIN B
COOTBETCTBUW CO cTaTbeln 1 OegepanbHOro 3aKoHa oT
7 okTAbpa 2022 roga N 377-D3;

5) 3aeMUWMK Ha [AeHb HanpaenieHus TpeboBaHus,
YKA3aHHOrO B HACTOAWEN 4acTu, HaxoauTca B
TPYOHOW YWU3HEHHOW CUTYaLNU;

6) Ha AeHb NosydyeHUsa KpeamTopom TpeboBaHUA O
npenoctasneHnun JIbroTHOro nepmoaa OTCYTCTBYET
BCTYMUBWWIA B CUNY CyAebHBIN aKT O MPU3HAHWN
OBOCHOBAHHbBIM 3afIBNIEHNA O NPU3HaAHUW 3aeMLLMKa
OaHKPOTOM U1 BBEAEHUUN PECTPYKTYPU3AUMN  Ero
OOArOB UM O MPU3HAHUW 33EMUIMKA BAHKPOTOM U
BBEAEHUM peanM3auvm UMYLLECTBA FPaXOAHUHAE; B
EonHom  depnepanbHOM  peecTpe CBEOEHUNA O
OaHKPOTCTBE OTCYTCTBYKT CBEAEHUA O MPU3HAHWNK
3aeMuwmKa HaHKPOTOM; OTCYTCTBYET BCTYNMUMBWWA B
cuny cyaebHbll arkT 06 yTBEPWAEHUM MUPOBOro
cornaweHnsa Mo  MpPeabABIEHHOMY  KPEAUTOPOM
NCKOBOMY TPEOOBAHNKD O B3bICKAHUWN 3a00MKEHHOCTIN
3aeMwmKka 1 (Wnn) o pacTopweHun CornaweHus;
BCTYMUBWWIA B CUy CyAeBHbI aKT O B3bICKAHUN
3a[,0/HKEHHOCTU 3aeMuwmKka U (Un) O PaCTOPKEHUN
CornaweHns;
7) bBaHKoM
OOKYMEHT.
5.10.2. K TpeBoBaHnio 3aeMuMKa 0 NPenocTaBneHnn
JIbroTHOro nepuoga MNpUKIaabiBalOTCA OOKYMEHTHI,

HE npeabvAasieH NCNOAHNTENbHBIN

MNOATBEPKOAIOWMNE  HAXOWAEHNE  3aeMUIMKA B
TPYOHOW YWU3HEHHOW CUTYaLNN.

6. [lpaBa v o6a3aHHOCTN CTOPOH.

6.1. NpaBa 3aeMuimKa:

6.1.1. o m™MoMeHTa aKTUYECKOro  MOMy4YEHUSR

KpeanTta OTKa3aTbCA OT €ro Moay4YeHUsa MOSNTHOCTBIO
VAN YACTUYHO, YBEAOMUB 06 3TOM BaHK A0 ncTeueHus,
yCTaHOBMEHHOro M. 6.4.1 O6wunx yCcnoBuil CpoKa ero
npenocTaBieHnna.

6.1.2. B ntob6oe BpeMAa OOCPOYHO BEPHYTb Kpeant
KaK B MOJSTHOM OOBbEME, TaK M B 4acTu, B MOPAAKE,
npeaycMoOTPEHHOM M. 7 HAWBUAYanbHbIX YCNOBUNA, C
ynnaTtoil  MNPOUEHTOB 3@  QaKTUYECKUA  CPOK
MONb30BAHUA KpeauTtomMm, a TaKkKe CYMMbI
MPOCPOYEHHbBIX MAATEXEN U MNEHW 38 HAPYLWEHUE
CPOKOB nnaTewen (Mpu Hanuuum MNPOCPOYEHHbIX
nnateen no CornaweHunio).

Ecim y 3aémumka B BaHKe MMEeeTca HECKObKO
OENCTBYOWNX KPEAUTOB, N3MNIWIHE BHECEHHAA UM B
Kaccy nnbo B TepMuHanm cyMMa (0 CpaBHEHUKD C
pa3MepoM NnaTexeln no KpeguTaMm) HanpaBnAeTcs
(NpW OTCYTCTBUN UHbIX PACMOPAMEHUI 3aEMLULNKA) Ha
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LOCPOYHOE MOraweHne 3a40/MKEHHOCTUM MO TOMy
CornaweHnio/KpeantHoOMy AOroBOpY, fata njaTema
Mo KOTOPOMY ABMAETCA HmKailen K ykasaHHOW aTe
BHECEHUNA AEHEXHbIX CPEACTB.

6.1.3. Tllonyyatb B bBaHke wnHbOpMauUMKd Mo
CornawenHunto, B ToM ducne no Cucteme OBO v no
TenedoHy. VHdpopmauma npenocTaBnaAeTca  no

TenedoHy TOMbKO B CyYae, ecnm 3aeMuUiK coobwmnn
COTpYOHVKY BaHKa KOA40BOE ClIOBO, YKA3aHHOE UM B
3aaBneHunn (0] npncoeanHeHmmM K HpaanaM

KOMMMAEKCHOrO ©OAaHKOBCKOIrO OBCAYXUBAHWUA; MpPU
HEBO3MOMHOCTN Ha3BaTb KOO,0BOE CNOBO
naeHTudnKauma 3aeMunKa NMPOV3BOANTCA
nocpeacTBoOM coobLLeHN 3aeMUWNKOM

OOMONMHUTENBHON NAEHTNOULNPYHOLWEN nHOPpMaLNA
B OTBET Ha BOMNPOCHI COTPYOHNKA baHKa.

6.1.4. OavH pa3 B MecAl 6GecnnaTHO NoOAy4Yatb
NHGOPMAaLNKO o] pa3mepe CBOEW TeKyuLen
3a00/MKEHHOCT MO KpeanTy, O gatax n pasMepax
MPON3BEAEHHBIX W MNPEACTOAWNX MaTeEXeENn no
CornaweHunto, a TakXe cCcBedeHua O  MNOJIHOWR
ctonmocTn Kpeaunta. JaHHaa uHdopMauma OyaeT
npeaocTaBneHa 3aéMuULnKy, eCnu OH obpaTutca ¢
MNCbMEHHbBIM 3aABNeHneM B banK. [Mpy nocnenyrowmx
obpaleHnax B TEYEHUE KaNeHOApHOro MecAaua ¢
MOMEHTA nocnegHero obpauweHna 3aéMmunka baHk
B3UMAeT nnaTy 3a npegocTtaBfeHne YKa3aHHON
nHboOpMaunKn B pasMepe, YCTAHOBAEHHOM TapudHbIM
CNpaBOYHNKOM baHkKa.

6.1.5. PactoprHyte CornaweHmne B  MOPAAKE,
yCTaHOBMEHHOM pa3genom 4 Obuimx yCnoBui.

6.1.6. B nwoboil MOMEHT B TEYEHNE BPEMEHN
gencteua CornaweHna obpatutbcAa K baHky ¢
TpeboBaHMEM O  npenocTaBneHum  JIbroTHOro
nepunopaa.

6.2. O6a3aHHOCTU 3aéMuluKa:

6.2.1. BepHyTb NoAy4YeHHYO CyMMY KpeanTta B CPOK,
YKa3aHHbIA B M. 2 VIHANBWMAYanNbHBIX YCAOBUN, BHOCUTb
nnaTexu, onpeaeneHHble CornaweHmnemM B
YCTAHOB/IEHHbBIE UM CPOKM.

6.2.2. B cnyyae mnsMeHeHuWA agpeca perncrpaumu,
aapeca ©GAaKTUYECKOro MPOMUBAHUA, KOHTAKTHbIX
TenedOHOB, NACMOPTHLIX AAHHbIX, MecTa paboThl,
agpeca 9NeKTPOHHOMW NOYTbl N WHbBIX PEKBU3UTOB
MMCbMEHHO YBEAOMMNATL BaHK 06 9TUX N3MEHEHURAX B

TeyeHne 7-Mm padouymx  OgHEen ¢ MOMEHTa
BO3HNUKHOBEHUA TaKUX W3MeHeHuin. [OnAa  370ro
HeoBX0aunMOo NNYHO obpaTnTbCH B noboe

noapaspeneHne banka, nubo HanmpaBuTb MOYTOBOE
coobuieHne ogHUM 13 CrnocoboB, YKa3aHHbIX B M. 16
VHanBuAayaneHbIX YCAOBUN.

6.2.3. B 30-AHEBHbLIN CPOK C MOMEHTA HANPAaBIEHUS
baHKOM yBeAOMNEHUA, YKasaHHoro B M. 6.3.1
HacToAWwMx OBWwux YyCnoBUA, AOCPOYHO BEPRHYTb
BOCTPEOOBAHHYK  BaHKOM  OCTaBWYKOCA  CyMMy
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KpeouTa BMeCTe ¢ NpuynTarowmMnca no KpeantHoMy
O0rOBOPY NPOUEHTaMU,

6.3. NpaBa baHka:

6.3.1. B cnyyae HapyweHusa 3aeMUWUKOM CPOKOB
Bo3BpaTa cyMM QOCHOBHOIMO Aonra w/uan ynnaTbl
MPOLEHTOB NPOAONHNTENBHOCTBIO (oBwen
NPOOOMKUTENBHOCTBIO) Bonee yeMm 60 KaneHOapHbIX
OHEN B TeyeHne nocnegHnx 180 KaneHaoapHbIX OHER
noTpeboBaTb OT 3aeMUMKa A0CPOYHOrO BO3BpATA

BCEll oOcCTaBwenca CcyMMbl HKpeauta BMecTte ¢
npuunTarowMmnca no CornaweHnto NpoLeHTaMn u
(nnu) pPacTOPrHyThb CornawenHne, npexkpaTue

HauYMCNEHNE MPOLEHTOB 3a MOSIb30BAHNE KPEOUTOM,
Mpu 3STOM B3bICKATb MNPOLUEHTBl 3a MoNb30BaHUE
YYMUMWN OAEHEMHBIMU CPEOCTBAMN COrNacHO  CT. 395
'K PO n (unn) neHw, YyCTaHOBNEHHYy n. 12
VIHomBMAayanbHbIX YCAOBWIA, HampaBuB 3aeMLULUKY
COOTBETCTBYIOULEE YBEAOMIEHME (MPETEH3NIO).

6.3.2. [IpnoCTaHOBUTb KpeauToBaHme Cyeta wumm
3aKpbiTh  JIuMUT  KpegutoBaHua Cueta un  (Unn)
noTpeboBaTb OOCPOYHOrO BO3BpaTa BCEW CYyMMbl
KpeanTa, ynnaTbl NpoLEHTOB, wWTpada 1 neHn (npu
HanMunm), NHbIX nnartexwen no CornaweHnto n (Unn)
OTKasaTbCA OT MPEAOCTaBAEHNA NMPEeayCMOTPEHHOO
CornawerHnem Kpegnta NOAHOCTBIO UN YaCTUYHO, B
TOM u4ucle OT npepoctaBneHnsa HKpeauta cBepx
MMELENnca GaKTUYECKON CCYyaHON 3a00MKEHHOCTN
no Kpeanty, B cnydasnx, onpeneneHHbIx
CornaweHnem.

6.3.3. YMeHbwunTb JIMMUT KpeautoBaHua Cueta B
Cnyvanx 1 nopsagKe, YCTaHOBNEHHbIX CornaweHnem.
6.3.4. YMeHbWwnTb [NaTewHbIA AMMUT Ha CyMMY
O6a3aTtenbHOro nnaTexa, CPOK ynnaTbl KOTOPOro
HacTynuI.

6.3.5. [llpuBnedys WHOE NULO,
uMeHn 1 (Unum) B MHTepecax
OCYLLECTBMEHMA OEeATENbHOCTHN no BO3BpaTy
MPOCPOYEHHON  3ad0/MKEHHOCTM no  Kpeguty ¢
3aeMwmKa (OelcTBMA, HanpaBfeHHbIX Ha BO3BpaT
MPOCPOYEHHON 3340 IKEHHOCTI).

6.4. O6azaHHoCTU baHKa:

6.4.1. YCTaAHOBWTb 3aEMLUKY JIMMUT KPEAUTOBAHUS
Cuéta B MopAOKe 1 Ha YCNOBUAX, OMNpeaeneHHbIX
CornaleHveM, He No3gHee gaThl akTuBauumn KapTbl.
6.4.2. [MpepoctaBnATe 3aEMWMKY, B TOM 4YUCIE Ha
OCHOBaHWM €ro NMCbMEHHOI O 3anpoca, NHGOPMaLno
W OOKYMEHTbl B CJyyaax, NpenyCMOTPEHHbIX
OEeNCTBYOWNM 3aKOHOAATENBCTBOM PO n
CornaweHnem. QObecneuntb BeCNPenATCTBEHHbIN
OOCTYn K unHboOpMauum O pasMepe TEKYLLEN
3agomKeHHoCT No CornaweHunto, gatax n pasMepax
Mpoun3BeaEeHHbIX n npeacToALW X nnarewen
3aeMumKa no CornaweHuto cnocobamn,
YCTaHOB/IEHHBIMU NHOMBUAYaNbHBIMI YCTOBUAAMNA.
6.4.3. 3abnaroBpeMeHHO yBeAOMNATb 3aeMuliKa o
pasMepax MnnaTexen n HacTyMawlux CPOKax Ux
ynnaTtel cornacHo CornaweHunto, a Takke O Hanm4mm

gencreyrowee  oT
banka, oA
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MPOCPOYHEHHON 3a40/TKEHHOCTW. YBeOOMITEHNA
HanpaeAKTCA B MNOPAAKE, YCTAHOBMIEHHOM n. 16
VHOuBnayanbHbIX YCNOBUA.

7. OTtBeTcTBEHHOCTL CTOPOH.

7.1. 3a HEBbLINONHEHUE nn HeHaaewauee
BbIMOSIHEHWE CTtopoHaMu B3ATbIX Ha cebn
06A3aTenbCTB rno CornaweHunw  OHK HEecyT

OTBETCTBEHHOCTb B COOTBETCTBAM C AENCTBYHOLLM
3aKoHOAaTENBCTBO PO.

7.2. B cnydae HECBOEBPEMEHHOI0  UCMOSIHEHUA
38EMUNKOM 06A3aTenbLCTB no MoraweHno
OcHoBHOro pgonra w/unn ynnate MPOLUEHTOB 3a
nonb3osaHne Kpegutom, baHK Bnpase B3bICKaTb C
3aeMuWmKa NeHn, B NOpaaKe, YCTaHOBAEHHOM M. 12
VHOuBnayanbHbIX YCNOBUA.

7.3. 3a HapyweHne baHKOM CpoKa NpeaocTaBnEeHUSR
Kpeouta (yctaHoBneHus JlnMnuta KpeauToBaHWA
CueTta), NnpeaycMoTpeHHoro n. 6.4.1 OBwmx ycnoBui
(nckmovana Te cnydau, Korga baHk OTKasbiBaeT B
npepoctasneHun  Kpeamta B COOTBETCTBUM  C
OENCTBYOWWM 38aKOHOOATENBCTBOM nnéo
CornaweHuneM), baHKk HeceT OTBETCTBEHHOCTb B
COOTBETCTBUN C HOopMaMun OENCTBYOWLEro
3aKoHoaTenscTea PO.

8. NMonHaa ctomMocTb KpeguTa.

8.1. Pacuer MOAHON CTOUMOCTHN KpeownTta
npon3BOANTCA B MNOPAAKE, NPeayCMOTPEHHOM
OENCTBYOWMNM 3aKOHOAATENBLCTBOM PO,

9. MNpouwne ycnosus.
9.1. Kaxpan n3  CTOpOH
CornaweHus obAsyeTcs COXpaHAaTb
KOHQUAEHUMANBHOCTL  MOJIYYEHHOW  OT  APYron
CTOPOHblI  GUHAHCOBOW, KOMMEPYECKOW W APYromn
MHPOPMALMN N NPUHUMATb BCE BO3MOXHBIE MEpPHI K
TOMY, 4TOBHI NpeaoxXpaHnTb MONYUYEHHYIO
MHPOPMAUMIO OT pasrialleHuns.

9.2. O6MeH nwbon nHpopmaumen no CornaweHuro
CTOPOHbI OCYLLECTBAKT B MUCbMEHHON GOPME, B TOM
yucne 370 MOryt 6Obitb SMS-coobueHns, PUSH-
YBEOOMIEHNA, 3MEKTPOHHBIE coobuieHns,
HanpaeneHHble bBaHkOM B agpec 3aéMmumka no
PEKBU3NTAM, MPEOOCTAaBNEHHbIM 3aEMUIMKOM BaHKy,
nnbo ¢ ncnonb3osanmem Cuctembl B0, MNMucbMeHHan
dopMa cunTaeTca cobMaEHHON BaHKOM, B TOM Yncne
npy HanpaeneHun um  SMS-coobueHnn, PUSH-
YBEAOMITEHUI N 3NEKTPOHHbBIX COOBULEHVA B afpec

npn NCNOoNMHEHNN

3aéMumMKa  nNo  PEeKBU3UTAM, MPeaoCTaB/IEHHbIM
3aemwmkoMm  baHky, mb6o ¢ MUCNONb30OBaHWEM
Cnctembl BO.

VHbopMauma npenoctaBnaeTca B MUCBMEHHON

dopMe NbbIM N3 BbIWEMNOMMEHOBAHHbBIX CNOCOH0B,
MO3BOMAKWNM YOEaUTECA B TOM, UTO CBEAEHNSA ObINN
OTMNPAaBNEHbl aapecaTty

9.3. Bo BCEM OCTanbHOM, 4YTO HE MNPenycMOTPEHO
CornaweHunem, CTOPOHDI PYKOBOACTBYIOTCH



MpaBuna komnnekcHoro 6aHkoBckoro obcnyxmnBanusa dpusmdecknx nuy B AO baHk CuHapa. Bepcus 10.2

OENCTBYOWMM  3aKOHOO,ATENbCTBOM  POCCUNCKORA
depepaunu.

9.4. Cnopbl 1 pasHOrfacua, BO3HUMKAKWMWME 13
CornaweHna wanm B CBA3WM C  HUM, nognexar

paspeWeHnto NyTeM NeEPErOBOPOB.

9.5. HeyperynmpoBaHHbIE CMOpPbl paCCMaTPUBAKOTCA B
COOTBETCTBMM € MpaBunaMm 0O  MOACYAHOCTH,
YCTAHOBIEHHBIMU AENCTBYHOLMM 3aKOHOOATENBCTBOM
PO.

9.6. CeegeHna 0  3aeMuunKe,  ONPefeneHHble
®epepanbHbiM 3aKOHOM «O KPEAUTHBIX UCTOPUSAX>,
nepenarnTca baHKOM B BIOPO KPEANTHLIX UCTOPUIA 63
cornacusa 3aeMUNKE B MOPAAKE, YCTAaHOBNEHHOM
yKasaHHblM PepepanbHbiM 3aKOHOM.

10. Cpok peicTteua CornaweHusn.

10.1.Cpok pgenctemna Cornawenuns onpegeneH s n. 2
VHavemnayanbHbIX  YCNOBUA, UWUCTEYEHNE [AAHHOIO
CPOKa He MpeKpawaeTt obazaTtenbcTBa 3aeMumKa no
BO3BpaTy HKpeauTa, a TaKwKe no ynjaTe BCex
npuuMTaroWmnxca baHKy NPOLLEHTOB 3a NOJSb30BaHWE
KpeouToM, MeEHN N WHbIX MAaTewen, onpeaeneHHbIxX
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CornaweHneMm 1N HAYUCMEHHbIX 00
NCNOMHEHNA 06A3aTeNbCTB MO COrnaweHnio.
10.2. B cnyyae cMepTu 3aeMumKka CpoK AencTeumA
CornaweHna CcUMTaeTcA  OKOHYEHHbIM, & CpOK
BO3BpaTa KpegouTta — HacTynuBWUWM B AE€Hb CMEPTU.
Mpy 3TOM HAYMCNEHME MPOUEHTOB 3a MOMNb30BAHME
KPEAUTOM W MEHW MNPEKpalLaeTca co OHA CMepTu.
JaHHble yCcnoBMA NoasiexaT NPUMEHEHNID TOMbKO B
cnyvae MOAy4YeHNs BaHkoM OJOKYMEHTOB,
MOATBEPKOAKWMX GAKT CMEpPTH.

OKoH4aHne cpoka aencteua CornawieHnsa He BneyeT
npekpaweHna 06a3aTeNbCTB NPUHABLWINX HACTEACTBO
HaCNedHWKOB 3aeMunKa no Bo3Bpaty KpeomTa, no
ynnate npouUgHTOB 3a nosb3oBaHne KpegutoMm un
MEHWN, HAYNCAEHHBIX 00 OHA CMepTW 3aeMuinKa, 3a
VNCKITKOUEHNEM CITYHaEB, YCTAHOBIEHHbIX 3aKOHOM.

NMOMHOr O

11. Mopapok pactopxeHna CornaweHuns.
11.1.CornaweHune MOXeET OblTb PaCTOPrHyTo Mo
cornawenno CTOPOH, NubO B WHOM MOPAOKE B
COOTBETCTBUN AENCTBYKOLWMM 3aKOHOOATENBCTBOM
P® n CornaweHneM.
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K [NpaBniaM KOMMNIEKCHOrO BaHKOBCKOI O
06CNYyHNBAHNA GUINYECKUX NLY,
B AO bank CurHapa Bepcusa 10.2

OBLUKME YCJIOBUA A0 OBOPA NOTPEBUTEJIbCKOIO KPEAUTA
C INMMNTOM KPEANTOBAHUA B AO BAHK CUHAPA

1. TepMuHbl n onpegeneHun.

Npaduk nnatexen — [OKYMEHT, ABAAKOWMNIACA
HEOTHEM/IEMON 4acTbio KpeamTHoro aoroBopa u
coaepwaumn nHbopMauMK O CyMMax U gartax
crnmcaHma O CyMMax KU gaTtax  cnucaHus
ExemecayHbix nnatewen co CueTta 3aeMuiMKa B
CcyeT noraweHna ob6AsatenscTB No KpeautHoMy
aorosopy. PasMep ExxeMecayHbix NnaTexen yKasaH
B [paduKe nnatemen, KOTOPbIM COCTaBMAETCA
BaHkoM 1 npeaocTaBnaAeTca 3aeMuLnKy cnocobamu,

onpeneneHHbIMn HaCTOALLAMN OBwmmMn
yCnoBuaMn.

Hara nnarexa - YCTAHOBJIEHHbIE
VHamBmayanbHbIM  YCAOBMAMKM  Aatbl  ynaaThbl

ExxeMecayHbIx nnaTexen.

E)xxemecaA4HbIM nnatex — nnatex 3aeMuivka no
MoraweHnto 3a40MKEHHOCT cornacHo [ paduky
nAaTeXeEN, BKAKYaWWA 4acTb OCHOBHOIO Aonra u
HAYNCNEHHbIE HA HEOMMAYEHHbIN OCHOBHOW O0NT
MPOLEHTHI 3a MoMb30BaHne KpegnTomMm.

3aeMWmnMK — QU3NYECKOE NNLO, TpaxgaHuH
Poccuninickon  ®depgepaunn, KOTOPOE HAMEPEHO
3aKMounTh KpeanTHelh gorosop ¢ BaHKoM, unm
3aKTKYNBLLEE TAKON O0r0BOP.

3anoneHHOCTb - COBOKYMHas TeKyLl,an
3a00MKEHHOCTL  3aeMuWmKa nepen baHkoM no
KpeonTHOMY  OOroOBOpY, BKOKYawLWaa  CyMMy
OCHOBHOro jgonra, HeyniadeHHble MPOLEHTHl 3a
nonb3oBaHue HKpeautoM 1N MeHU/HeyCTOMKN,
npuuntTawwmeca baHKy B COOTBETCTBAW  C
yCnoBuaMn KpeanTHOro A0roBOPa, a TAKMKE WHbIE
nnatexun no KpegntHoMy goroBopy.
3anaBneHue-aHKeTa — OOKYMEHT no ¢opme baHKa,
OQOpPMAAEMBIN  NPU  3aKKYEHUN  KpeauTHOro
JOroBoOpa W BKAKOYaWMn B ceba nHbopMmauno o
3aeMuWmnKe,  3afABneHne 0 MPpeaocTaBneHnn
Kpeonta, 3asBneHne Ha MNPUCOEONHEHNE K
MNpaBunam, 3aABNEHNE HAa 3aKIKYEHNE O0roBopa
BaHKOBCKOr0 CuyeTa, 3afABMEHME HAa 3MUCCUKD
6aHKOBCKOWM KapThl.

3anABKa Ha KpeguT — OAOKYMeHT no ¢opMe baHka,
KOTOPBI OQOPMNAETCA B BWAE 3aABNEHUA HA
KpeouToBaHMe W COOAEPWNT  WHOPpMALNKD O
3aemMuwmKe, Heobxoanmyrdo BaHKy ana npuHATUA
peweHna o0 NpeaocTaBneHnn KpeanTa, a TaKKe BCe
HeobxoauMMble cornacunAa 3aeMuinKa. 3afABKa Ha
KpeounT He ABNAETCA  4acTbkd  KpeauTHOro

goroeopa. 3afABKa Ha Kpeaut HbITb
BKIKOYEHA B 3afABNEHNE-AHKETY.
NHpuBnayanbHbie YCJNIOBUA — COCTABIEHHLIE B
Tabnn4HOM dopme, WHAVBUAYANbHO
CcOornacoBaHHele  BaHKOM 1 3aeMWMKOM B
YCTAHOBJ/IEHHbIA 3aKOHOM CPOK 1 NOAMWCaHHbIE
yCnoBua npenocTtaeneHna Kpegurta, ABAAKOLIMECH
HEOTBEMMIEMOWN YaCTbO KpeanTHOro A0roBopa.
Kpenourt — aeHexHble CpeacTBa, NpenoCcTaBieHHbIe
baHkOM 3aeMWuKy Ha OCHOBaHUW KpeauTHOrO
OOroBopa  MOCPEACTBOM  OTKpbITMA  JluMuTa
KpeanToOBaHUA.

KpeautHbiii OOroBop — A0MOBOP, MO KOTOPOMY
baHk obAsyeTcH npegocTaBuTb  3aEMLUNKY
OeHewHble cpeacTtBa (KpeauT) B paMKax OTKPbITOrO
3aeMumKy JInMnTa KpeanTOBaHWA, B PasMeEpPe N Ha
YCNOBUAX, npenyCcMOTPEHHbIX KpeanTHeM
OOroBopoM, a 3aeMumk 06A3yeTcAa BO3BPaTUTb
WNCMOABb30BAHHYIO UM AEHEKHYK CYMMY N yNAaTuTb
MPOLLEHTbI HA HEEe. KpeanTHBI O0rOBOP COCTOUT N3
HacToAwMX OB6Wwmx YCNOBUN, COOEPHAWUXCA B
Horosope KBO 1 pasMelLéHHbIX B aKTyanbHOM Ha

MOXET

MOMEHT  3aknueHna KpeauTHoOro  gorosopa
pegakuun Ha cante baHka, n VHanBuAayanbHbIX
yCnoBuia.

JNTnmnt KpeauToBaHuA - cornacoBaHHan

3aeMumMKoM 1 BaHKOM MakcuManeHaa CcyMMa
OEHEWHbIX CPEeAcTB, npepocrasnaeMan  baHKoM
3aeMumky no  KpeanmTHoMy pgorosopy. Jlumnt
KpEeaANTOBaHNA ABMAAETCA HEBO30OBHOBIAEMbIM.

JIbroTHbI nepuon — NEPUOL, B TEHEHNE KOTOPOrO
38EMUNK B YCTAHOBJIIEHHBIX 3aKOHOM Crlydasax u
NOopALKE NOMb3yeTCA CBOUM MNPAaBOM Ha N3MEHEHNE

yCcnoBsuin KpeantHoro [0orosopa,
npeaycMmatpusarouee Ha CPOK aencrena
JIbroTHOro neprnoga NPUOCTaHOBNEHNE
ncnonHeHna 3aeMWMKOM  CBOUX 06A3aTeNbCTB.
Cpok JIbroTHOrO nepvoaa onpenenaeTca
3aeMWMKOM B HampaBngeMoM uM B baHk
TpeboBaHUM O  NpeaocTaBneHun  JIbrOTHOrO

Nepnoaa N CoOCTaBNAET He Bonee 6 MeCALEB.
Ycnoena M NOPALOK NpenoctasneHna JIbroTHOro
nepuoga onpegenersl B n. 4.9 O6wwmnx yCnoBun.
baHk BNpase NpenocTaBuTh JIbrOTHLIA Nepuon No
COBCTBEHHbBIM MporpaMMamM (Mpu Hanuyun).
OCHOBHOW ponAr — npeaocTaBneHHbll BaHkoMm
3aEMUWNKY B pPAMKax YCTAHOBMAEHHOro JlnMuta
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KpeauToBaHnA KpeawnTt,
(HenoraweHHbIN) 3aeMLUUKOM.
OTnoXeHHble nnaTtexu MAaTeXn, KOTOpblE
OOMKHbI OblMn  BbiTh  YMAaYeHbl 3aeMUINKOM B
TeyeHne JlbroTHoOro  nepwoga  uUcxoga  n3
OeNCcTBOBABWMWX 00 npegoctaBneHns JIbrOTHOro
nepuoaa ycnosuii JJoroBopa, HO He Bblan yrnnadeHsi
3aeMWNKOM B CBA3W € MPEAOCTaBAEHNEM €My
JIbroTHOro nepuroaa.

MnaTtexwwu nocne JIbrotTHOro nepuoaa — niaTexu,
KOTOPbIE YNAa4YMBaKOTCA NO OKOHYaHUN JIbrOTHOMO
nepmnona COrnacHo NencTBOBaBWINM no
npeaoctaBneHna JlbroTHOro nepmnoga yCcnoBMAM
Horoeopa B pasMepe, KONMMYecTBe nN  C
NepUoaNYHOCTBIO (B CPOKW), KOTOPbIE YCTAHOBIEHDI
B COOTBETCTBUWN C  OeNcTBOBaBWUMU ao
npeaocTaBneHna JIbFOTHOMO mepuoaa yCnoBUAMN
Horosopa, n cornacHo [paduky nnaTexen,
OeNCcTBOBABLWIEMY A0 NpeaocTaBneHna JIbroTHOro
nepvoaa.

Cuctema [1BO cucTeMa ANCTaHUMOHHOMO
BaHKOBCKOro  0B6Cny»unBaHuma SMEKTPOHHOE
CpencTBO MNiaTewa: CneumanbHoOE NpuKIagHoe
nporpaMmMHoe obecnedeHne, 1NCnonb3yemoe Aansa
NPeaoCTaBAEHNA W MOMb30BAHUA yCayramm, W
coCcToAWAA U3 MOACUCTEM 0OPabOTKKM, XpPaHEeHUA,
3awnTel U nepegadn  MHdopmauum  yepes
rnobanbHy NHOOPMALLNOHHO-
TENEKOMMYHUKALMOHHYK CeTb «/IHTEpHET».

Cuert BaHKOBCKUIN CYET, UCMONb3yeMbI AnA
OCYLWECTBNEHNA paCUYETHbBIX ONMepauUvia, B TOM Yncne
CBA3AHHbIX C WCMOMHEHNEM 06A3aTenbCcTB  No
KpedTHOMY LOroBopY.

HEBO3BpPALLLEHHbINA

2. O6wure nonoweHuna. NopAanoK 3axknyeHun
KpeguntHOoro porosopa.

2.1. Hactoawme O6wme ycnoBusa ABAAKTCA
HOPMATUBHBIM OOKYMEHTOM BaHka, paspaboTaHbl B
COOTBETCTBUN C OEACTBYOWUM
3aKoHOAAaTeNbCTBOM Poccuinckon Pepepaunn B
pamkax [Horosopa KBO wn onpegenawT obWwmiA
MOPAOOK W1 YyCNoBUA MpeaoctaBneHnsa baHkoMm
3aeMUnKY OeHexHbIX cpeacTs (nanee — Kpeguta).
Ona 3aknodeHna KpeanTHOro ooroeopa 3aeMuinK
npeaocTaBnaeT B baHk 3aABneHne-aHKeTy/3aABKyY
Ha KpeouT Wn [OOKYMEHTbl, HeobxognMmble Osis

npoBeaeHnA naeHTndrKaunn 3aeMumKa B
COOTBETCTBUM C  TpeboBaHuAMKM  baHka n
3akoHopatenscTtBa Poccunickon @Pepepaunun, a
TAaKe UHble [OOKYMEHTbl B COOTBETCTBAM C

TpeboBaHnAaMN BaHKa.

3aeMWMK BMNpaBe nogate B baHk 3aABneHune-
aHKeTy/3anABKy Ha KpeauT A1a noaydeHna Kpeonuta
ANCTaAHUWOHHO, C NCNONb30BaHNEM dOopM,
pa3MeleHHbIX Ha oduumanbHOM cailTe baHka B
ceTn VIHTEPHET, a Takwke nocpeactBoM CUCTEMBbI
OB0O no dopme, nMmewwenca B Cucteme OBO. lMNpn
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3anoNHeHN Takoro 3anaBAeHNnA-aHKeTbl/3aABKM Ha
KpegnT 3aeMuuk B 06A3aTEeNbHOM  MopagKe
yKa3blBaeT aBOHEHTCKUI HOMED YCIYr MOABUKHON
paanoTenepoHHON cBA3N (MOBUABHBIN TeNedOoH), Ha
KOTOPBIN baHKkoM Hanpas/AETCA Koo
NOATBEPHAEHNA, KOTOPbIN MPOCTaBAAETCH
3aEMLULMKOM B COOTBETCTBYHOWEM NMone 3aaBneHna-
aHKeTbl/3afABKKM  Ha  KpeauT.  [aHHbIN Kon,
MOATBEPHAEHNA MNOHUMAETCA CTOPOHAMU  Kak
aHanor CoBCTBEHHOPYYHON MOANMCU 3AaEMLIUKA 1
CNYHUT  MNOATBEPHAEHMEM  MPaABUMBHOCTU 1
MNOAJIMHHOCTU CBEAEHWNI, YKA3aHHbIX B 3aABNEHNN-
aHKeTe/3anABKe Ha KPeauT, NCMOSMb3YETCHA TObKO B
LeNAxX 3anofHeHusa 3anaBneHnA-aHKeThl/3anaBKN Ha
KpeguT B SNEKTPOHHOM BUAE n ansa
MOATBEPHAEHNA CBEAECHUN O 3aEMLIMKE.

Take 3aeMWmK BNpaBe NCNOMb30BaTh B KAYECTBE
COBCTBEHHOPYYHOI MnoANUCHK SNEKTPOHHYHO
MNOAMUCh, NPEAHA3HAYEHHYD ANA UCNOAb30BaHWA
ee npu CcocTaBAeHUn nogobHbIX AOKYMEHTOB B
SMEKTPOHHOM BUAE.

3aABKa Ha KpeauT paccmatpuBaeTca baHKoM B
CPOKMN, onpeaeneHHble yCnoOBUAMN
COOTBETCTBYIOLWENO KPEANUTHOrO NPOAYKTa. BMecTe
¢ 3afABKOW Ha KpeaonT 3aeMuiuMK nepenaeT B bank
JOKYMEHTbl COrNacHO MEPEYHKD, YCTAHOBMEHHOMY
BaHkoM, a TaKKe MOAMUCAHHbIE M
VIHouBnayanbHbIE YCNOBUA.

[Mocne paccMOTPEHNA YKa3aHHbIX JOKYMEHTOB Npun
MONOXWTENBHOM PEWEHNN O MPEAOCTaBNEHUN
Kpeonta, bBank cornacyetr ¢ 3aeMUWKOM
VHanBmnayanbHble yCNOBUA HA BYMaKHOM HOCUTENE
nocpeacTsoM nognucaHna CTOpoHaMu, Npu 3TOM
KpeouTHbIA OOrOBOP CUNTAETCA 3aKIIKOYEHHBIM C
MOMEHTA noanncaHmna CTopoHaMu
VHOuBnayanbHbIX YCNOBUA.

VHouBmayanbHble YCNOBUA B YCTAHOBJ/IEHHbIX
BbaHkoM cnydaax Moryt  6biTb  COracoBaHbl
nocpeacTBOM NPOCTaBNEHUA 3aEMWNKOM MOANNCHA
Ha VHOMBMAOyanbHbIX YCAO0BUAX W  aKUENTa WnX
baHkoM. B 3TOM cnyvyae KpeguTHbIA  gOroBop
CUMTAETCA 3aK/IKYEHHBIM C MOMEHTA aKuenTa
baHkoM 3asaBneHus-aHKeTbl U VHAMBUAYaNbHbBIX
yCcnosuin nyTeM yCTaHOBMEHNA JluMnTa
KpeaunToBaHus.

JonycKaeTca 3aknaodeHne KpegntHoro 4orosopa u
OOMONMHUTENBbHbLIX  COrAAalleHWA K HEMY B
SMNEKTPOHHOM BUAE, B TOM uncne no Cucteme B0,
B COOTBETCTBMM ¢ HacToAwummMn  O6wmmMn
yCNoBUAMMN.

Mpn KawaoM O3HakoMneHunm B cucteme JBO ¢
NPEaNOMEHHBIMN eMy BaHkoM VIHOuBmAOyansHbIMA
yCNoOBUAMKN 3aeMLLVK MOMy4YaeT YBEOOMMEHMNE O
CPOKE, B TEYEHME KOTOPOro Ha TaKUX YCAOBUAX C
38EMUNKOM MOMET OblTb 3aKIYeH KpeanTHEBINA
AOoroBop. B cnyuae Mony4yeHnn baHkoM
MOAMUCAHHBIX  3aEMLWNKOM VHanBuAayanbHbIX
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YCNOBUIA MO WCTEYEHUN  YKA3aHHOMO  CPOKa
KpeaouTHbIN A0rOBOP HE CHMTAETCA 3aKIKOYEHHDBIM.,
Mpn 3aknodeHnn KpeanTtHoro porosopa Obuwwne
yCnoBUA  CTAHOBATCA  HEOTBEMEMOW  YacCTblO
KpeanTtHoro goroeopa n o6azatenbHbl 4118 CTOPOH.
2.2. Ecnn nocne 3aknmodeHna  KpeauTHoro
Ooropopa 6yAer yCTaHOBMNEHO, 4TO 3aeMUMK B
3aaBneHnn-aHKeTe/3anBKe Ha KpeauT,
npenocTaBfieHHbIX B BaHK OOKyMeHTax u/unm B
OTBETaAX Ha BOMNPOCH baHka coobuwunn 3aBenoMo
HeOOCTOBEPHbLIE CBeacHus, To baHKk BnpaBe B
OAHOCTOPOHHEM nopAaKe OTKas3aTbCH oT
npenocTaBneHna 3aeMuInKy KpeoguTa, a B Cyyae,
ecnn  JINMUT  KPEeaUTOBaHUA  Y¥E  OTKPHIT,
MPeKpaTuTb  OanbHENWee  KpeguToBaHWE  no
KpegutHoMy  goroBopy w1  noTtpeboBaTb  OT
3aeMWMKA  MNOMHOrO  AOCPOYHOro  noraweHus
nMeruenca nepen bBaHKOM 3af0/mMKEHHOCTU C
MPUMEHEHNEM CaHKUMNA, MPeayCMOTPEHHbIX
OENCTBYOWMM 3aKOHOAATENBCTBOM POCCUMICKON
®eaepaunn n KpeanTHbIM OFOBOPOM.

3. Nopapok npepoctaesneHuna Kpegnta v Jinmur
KpeanToBaHUA.

3.1 baHK Ha ycnoBusax KpeAuTHOro poroesopa
06A3yeTcA NpeaocCTaBUTh 3aEMUNKY OEHENHbIE
cpencTea  MNoCpencTBOM  OTKPBITMA  3aeMLLMKY
JIMnTa KpeanToBaHUA B CYMME, yKa3aHHOM B n. 1
ViHanBuayanbHbIX YCNOBUNM, @ 3aeMnK 0B6A3yeTCA
BEPHYTb MOJIYHEHHYIO CYMMYy Kpeouta n ynnatutb
NPOLEHTHI 38 NONb30BaHMe KpeantoMm B nNopagKe n

Ha YyCrnoBUAX, MNPEAYCMOTPEHHbIX KpeanTHbIM
OOrOBOPOM.

3.2. O6nazaTtensctBa baHka No  OTKPBITUKD
JlnmnTta KpeantoBaHmna HacTynarT B AEHb

3aKIYeHna KpeguTHoro 4oroBopa.

3.3. Paamep JlnMuta KpeguToBaHusa MOMET 6biTb
W3MEHEH B MOpPAOKe, onpegeneHHom Obwmmn
ycnosuamu. MNpn aToM 3aEMUIVKY BbIAAETCA HOBBIN
(paduK Nnatexen Ha HOBBIM Mepuoa, NoraleHus
3a00MKEHHOCTN. MaKCUManeHo BO3MOXHaA CyMMa
JlumnTa KpEeANTOBaHUS 3aBUCUT oT
NIaTEXECNOCOOHOCTM 3aeMLInKa.

3.4. Cpok pgenctsua JluMnta KpeanToBaHUA
onpeaenaeTca B N. 1 VIHOMBUAYANbHbIX YCNOBUN.
[Mpwn YBENMNYEHUN JlnmunTta KpeaAnTOBaHUA
cornacHo n.3.5 OBwmx ycnoBui CPOK AEACTBUSA
JIMMNTa KPEOUTOBAHUA MOXET BbITb UBMEHEH, O YEM
BaHk yBegoMnsaeT 3aeMumKa.

3.5. lMnT KpeanToBaHUA MOMKET OblTb YBENUYEH
VNN CPOK €ro AeNCTBNA BOCCTAHOBIEH:

3.5.1. Mo 3aaBneHnro 3aemwmka no dopme baHka,
nepegaHHoOMy 3aeMUWVKOM B BaHK nndHo nunbo
nocpencTeoM Cuctemol ABO, JIMMUT KpeanToBaHNA
YBENNYMBAETCH nocne akuenTta BaHkoM
YKA3aHHOro 3aABNEHNA NOCPEACTBOM YBENYEHUS
JluMnTa KpeanToBaHuA,
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3.5.2. Tlo nHuumaTtmee baHka. [locne nNpuHATUA
baHkoMm peweHna o6 yBenmueHun  JinMuTa
KpeanToBaHua baHk  yBegoMnsaer 06  3TOM
3aeMlWmMKa No HOMepy TenedoHa, YKasaHHOMY npun
odopMNeHn 3aABKN HaA KPEANT.

MpepnoweHne banka 06 yBenuueHun Jinmnta
KPEANTOBAHUA MPU3HAETCA NPUHATLIM 3aEMLUKOM
B C/lydae COBEPLIEHVA UM PACXOOHbIX ONepaunin B
CYET CYMMbl YBENNUYEHHOI O JTuMUTa KPEaNTOBAHWSA.

3aeMWMK BNpaBe He uUcnonb3oBate  JlMuT
KpeOUuToBaHMA B CyMMe  YBEMYEeHUs UK
OTKa3aTbCA oT YBENNYEHHOI O NumunTa

KpEeaANTOBaHNA MyTEM HaMpaBneHua B agpec banka
COOTBETCTBYKOULENO MUCbMEHHOrO 3afABAEHUA MO
dopme baHka, B TOM uncne nocpenctsoM CUCTeMbI
OBO. BaToMm cnyyae paaMep JIuMuTa KpeguToBaHms
OCTAETCA B MNPEXHEM pa3Mepe.

3.6. YMeHbLeHne JlnmunTta KPEeanTOBaHUA
NnpoOn3BOANTCA 0o CYMMbI daKTNYECKON
3a00/MKEHHOCTN No Kpeguty — B Aaty MepBoro
nnatexa no [paduky nNaaTexen m B npouecce
MOraweHnsa 3aA0TKEHHOCTN,

3.7. OTka3 oT NCMONb30BaHNA JlumnTa
KpeanToOBaHuA He BNeyveT MpeKpaLLeHns
o6A3aTensbCTB 3aeMuiMka no  BO3BpaTy CYMMb
Kpeanta n ynnate NPOUEHTOB 3a MOMb30BAaHME
KpeanTtomMm.

3.8. baHK npunocTtaHaBIMBaeT  KpeguToBaHune
(ocyuiecTtBnaeT 61OKNPOBKY JnmunTa
KPeOVUTOBaHWA) C BO3MOMHOCTBIO MOCNeayoLLErO
BOCCTaHOBEHNA, 6e3 OOMNOMHUTENBHOrO
YBEAOMIEHNA 3aEMUNKA B CIIEOYIOLLNX CAyYanx:

- BOBHUKHOBEHNE MPOCPOYEHHON 3a40MKEHHOCTI
no Kpeanty u/wnn npoueHTaM 3a Mofb3oBaHUE
KpeonTtoM cpokoM g0 30 KaneHOapHbIX OHEN;

- YXYAWEHNE MNaTEXECNOCOBHOCTU 3aeMumKa, o
YEM MOXKET CBUAETENbCTBOBATE HECBOEBPEMEHHOE
OCyWEecTBNeEHNe  nnaTewen no  KpegutHomy
OOrOBOPY, WHbIM  KPEOWTHbIM  OOFOBOPaAM U
COrMNaleHnaM, 3aKIKUYEHHBIM Meway BaHKoM wu
3aEMUNKOM, HEBbLINO/IHEHNE 3aEMULMKOM
06A3aTeNbCTB Mepes,  UHbIMK KpeauTHbIMU
opraHmzaumsaMn (Mo nHpopMaumn 6opo KpeanTHbIX
NCTOPUIA NN UHBIX NCTOYHUKOB);

- B UHbIX Clydasx, NReayCMOTREHHbIX KpeanTHbIM
OOrOBOPOM.

Mpy noraweHun npOCPOYEHHON 3840 TKEHHOCTU
no KpeonTHOMY AOrOBOPY W WTPadHbBIX CAHKLUWIA B
MOMHOM obbeme n/vnm BOCCTAHOBNEHUN
MaarexecnocobHoOCTN 3aeMumKa Bank
BO306HOBNAET KpEeANTOBaHNE B paMKax
YCTAHOBMEHHOI O JIMNTa KpeouToBaHus.

3.9. baHK npuocTaHaBIMBaET  KpPeanToBaHune
(ocyuiecTtBnaeT 61OKNPOBKY JnmunTa
KpeauToBaHUsA) 6e3 BO3MOMHOCTU ero
BOCCTaHOBEHNA, 6e3 OOMNOMHUTENBHOrO
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yBEOAOMIIEHNA 3aeMlnKa B CNEeoyIOWNUX Crydanx:

- BO3HUWKHOBEHME MPOCPOYEHHON 3a00NHKEHHOCTUN
no Kpeauty n/unm npoueHTaM 3a Mofb3oBaHue
KpeonToM cpoKoM cBblle 30 KaneHaapHbIX OHEN;

- B VHbIX CRyYanx, MPeayCMOTPEHHbIX KpeanTHbIM
OJOrOBOPOM.

3.10. B nepuopn, gencteusa JluMnta KpeautoBaHus
pacxogHble onepaunn no CuyeTy COBEPWAKTCA B

cuetr JlvMnTta KpeauTOBaHWA  HE3aBUCUMO  OT
Hannuma Ha CuyeTe  COBCTBEHHbIX  CPeacTB
3aeMuivka.

4. MNoraweHne Kpeguta w©n nNpPoOUEHTOB 3a

nonb3oBaHne Kpegntom.

4.1. MNorawenne Kpeonta v ynnata NpoOUEHTOB
3a nonb3osaHue  Kpeawutom NPON3BOANTCA
3aeMUWMKOM Ha OCHOBaHUKW KpeanTHOro 4oroeopa
B CYMMax N B CPOKW, onpeneneHHolx B [paduke
nnaTtexen.

4.2. Ynnata 3aeMwmkoMm baHKy MpoueHToB 3a
nonb3oBaHne KpeantoMm OCYW,ECTBAETCA 38 BeCb
CPOK €ro ¢aKTU4eCKOro NCnob30BaHus.

4.3. [MpoueHTbl 3a nonb3oBaHne Kpeautom
HaAYNCNAKTCA €XeOHEBHO, UCXoaAa u3 pasMepa
MPOLEHTHbIX CTaBOK, YCTAHOBMEHHbIX B N. 4
VHanBnagyanbHbix YCNOBUIA, Ha CYMMY

3a40/MKEHHOCTW, YUNTBIBAEMYKO HA CCYOHOM CUETE U
(unn)  Ha cuyeTe MO ydeTy  NPOCPOYEHHOWN
3a40/MKEHHOCT Ha Havano OonepaunoHHOro AHA,
HauMHas CO  [AHA, CNeaywu.ero 3a [OHEM
BO3HUKHOBEHWA 3a00/MKEHHOCTN No Kpeauty no
OHA Bo3BpaTa Kpeguta B MNOAHOM OOBbEME.
Hauncnenmne NnpoueHToB NPOM3BOONTCAH, UCXOAA N3
KONMMYecTBa KaneHgapHblx aHel B rogy (365 mnnu

366 [OHell  COOTBETCTBEHHO), B  CJeOyHOLWEM
nopaake.

Hepmo,u, HadncneHma npoueHToB HadnHaeTcAa C
narbl, cnenyrouLen 3a natomn Kawaoro
ExxemecayHoro rnjiaTexa (nepBbIli nepnos,
Ha4dyncneHnsd NnPoUEeHTOB Ha4vNHaeTCH C AaTtbl

Bblgadn Kpenuta), kotopasa onpeaeneHa B I paduke
naaTexen, N 3akaH4YMBaETCA OaTol Ccrnegyruero
ExkeMecAyHOro nnatexa (BKIOUYUTENbHO), TaKKe
onpeaenenHon B [[paduke nnaTexen.

Ecnn  KpegnTHblM  00OrOBOPOM  MPEAYCMOTPEHO
yBEMNYEHNE MPOLUEHTHOW CTaBKW Mo KpeguTHOMY
OJOroBopy, TO pasMep nnatexa no [paduky
naaTeen MOMmeT OblTb n3MeHeH. OBHOBNEHHDINA
padmnk nnaTewen npegocrtaenaerca  bBaHKoM
3aeMuwmKy depes cuctemy OBO  mbo npwm
obpauweHnn 3aemMumKa B baHk.

4.4, B cnayd4ae eCAn  BHECEHHbIX 3aEMUIVNKOM
OEHEMHbIX CPEACTB HEAOCTATOUYHO A1 MoraweHunsa
€ro 3a00MKEHHOCT No KpeguTHOMY OOroBOpY B
TOM OBBbEME U B TE CPOKUN, KOTOPLIE NPEAYCMOTPEHDI
KpeanTHbIM OOroBOPOM, MOCTYMNUBLINE AEHEMHbIE
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cpeacTea HarnpasnAaKTCA Ha noraweHne
3a00JIKEHHOCTN B CJ'Ie,EI,YPOLLI,eVI o4epeaHOCTN.

- B MNEPBYK O4epedb — TPOCPOYEHHbIE U
HEMONTYYEHHbIE  MPOLEHTbI  3a NONb30BaHNE
KpeaunTomM;

-  BO BTOPYKY o4epeab —  MNPOCpOYeHHan

3a0,0/MKEHHOCTb MO OCHOBHOMY AOMTY;
- B TPETbK o4Yepedb — OYepegHOn ExweMeCAdHbIn
MAaTeX B YACTU HAYUCAEHHbBIX 3@ TEKYLLUA Nepuon,
MPOLEHTOB 3a NONb3oBaHne Kpegutom;

- B YETBEPTYHO QUEPELDL - QUEPEAHON ExeMeCAYHbIA
MaaTex B 4acTW OCHOBHOrO Aonra no Kpeonty 3a
TEKYLWMIA Nepuon;

- B MATYKD ouepenb neHn B pasMepe,
onpenenénHom B N. 12 VMIHAMBMAyanbHbIX YCIOBUA,
1N B3BICKAHHbIE CYAOM MPOLEHTbI 3a MONb30BaHNE
YYHUMW OEHEWHBIMW CPEeACTBAMU COMacHO CT. 395
["pamgaHCcKoro Kogekca Poccuinickon ®epepauun,
- B LWECTYK OYEPEOb — UHBIE MAATENM, B TOM HYNCTE
CyOebHbIE N3OEPKKN U VHbIE N3OEPKKIN, CBASAHHBIE
€ NONy4YeHneM baHKoM ncnoHeHns.

4.5, B cnyyae ecnmy 3aeMLNKA UMEETCA HECKOMBKO
OENCTBYOWNX KPEANTOB B BaHKE 1 BHECEHHBIX UM
OEHENHbBIX CPEACTB HEQOCTATOYHO AJ1F NOraleHns
3a00/MKEHHOCTU MO BCEM KPeauTaM B 0ObEME 1 B

CPOKW, MpPedyCMOTPEHHblE  COOTBETCTBYOLWMMUA
KPEAUTHBEIMU O,0roBOPaMu, MOCTYMUBLINE B Kaccy
6o B TepMWHaAn  OeHewHble  cpeacTea

HanpasnAwTCA Ha noraweHme 3ago/iKeHHOCTN B
CrneayLlen odepeaHOCT (MpY OTCYTCTBUM WHBIX
pacrnopaMmeHnn 3aemMuiKa):

- B TMEPBYK o4vepenb Ha rnoraweHune
MPOCPOYEHHON 3a40/MKEHHOCTM MO  KPEeOAUTHbIM
aorosopaMm, B 3aBUCMMOCTM OT AOJINTENbHOCTU
MPOCPOYKN;

- BO BTOPYK o4epenb Ha onnarty oYepenHbIX
niaTexwen 3a TEKYWMe nepnoagbl No KpeanTHbIM

OOroBopaM, B 3aBUCUMOCTU OT [aTbl OKOHYAHUSA
Nepmoa MOraweHnsa  Kawaoro  O4YepemHoro
niaTexa.

4.6. Ecim 3aémuwmk BHOCUT B Kaccy baHka
HaM4YHbIE OEHEXHbIE cpencTea, emMy
HEMOCPEACTBEHHO B MOMEHT  COBEPLUEHUA

onepaunn BblAAETCA NPUXOOHBIA KACCOBLIN OPAEP,
MOATBEPHOAOWMNA COBEpLIEHNE nnatexa. [lpun
OCYLWECTBNEHUN BEIHANMNYHOIO NiaTtexa nopagoK
N CPOKM 06paboTKM NNATEWHBLIX AOKYMEHTOB
ONpeaensaTCca  COOTBETCTBYKLWMVM  O0MOBOPOM
3aéMIWIMKA C OPraHu3aumen, npenocTaBasaloLLen
JaHHble yCcnyru.

BHeceHne peHewHblXx CpenctB B Kaccy baHka um
He3HannuHble nnaTexun Aanaa uenen noraweHms

KpeouTa, NPOLLEHTOB W WHbIX MNATEXEN Mo
KpeouTHOMY OOrOBOPY OCYLLECTBAAETCA Ha Cuer,
Ha KoOTOpbIl 6bi1 NpegocTaBneH KpeguT, 3a

NCKNKYEeHneM cnydaeB, Korga no 3aABACHUKO
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3aeMWMKa ANAa Ueneln BHECEHMA MnaTewen no
KpeantHoMy aorosopy onpeneneH nHon Cuer.

B cuet Bo3Bparta Kpeguta n ynnatbl NPOLEHTOB, a
TAaKHE  COBEPLIEHUA  WHbIX MNPEOYCMOTPEHHbIX
KpeanTHelM OOroBOpoM nnatexen baHk B gaTthl,
NpenycMOTREHHbIE KpeanTHbiM OOrOBOPOM,
OCYLWECTBMAAET CMUCAHUE AEHEWHbIX CPEACTB CO
CueTa HaA OCHOBAHUW NHKACCOBbLIX MOPYYEHWI 1NN
MAaTEXHbIX  TpeboBaHW  MOCNE  3a4YNCEHUSA
3aeMWMKOM  ¢cpeacts  Ha CueT. 3adncneHue
OEHEXHbIX CpeacTB Ha CueT npom3BOOUTCA He
noagHee paboyero OHA, CNeayrwero 3a OHEM
MOCTYM/IEHNRA CPeacTB B baHk.

4.7. Tlocne patol NepBoro ExXemMecayHoro nnaTtexa
n ucnonHeHma BaHKOM  Bcex onepaumn ¢
NCMONb30BaHMEM KapTbl WM €€ pPEKBU3NTOB,
COBEPLWEHHbIX B cHET JIMMnUTa KpeanToBaHua, baHk
npenocTaBnaeT 3aeMWUKY YTOYHEHHBIM [ paduk

MoraweHns, ucxoas wu3 CyMMbl (QakTUYECKON
3apgomkenHocTn. lMpn atoM [padumK nnaTewen
paccynThHIBAETCA, UCX0AA U3 PAKTUYECKOro

pasMepa 3a40/KEHHOCTU U MPOLEHTHOM CTaBKMU MO
KpeantHoMy  OOroBOpy Ha  gaty  NepBoro
ExxemecayHoro nnatewa. PasMmep BExeMecadHoro
nnaTewa, yKazanHoll B [padumke nnatewen,
BblJAHHOM npm 3aKTHOYEHNN KpeantHoro
OOroBopa, He  UN3MEHAETCH, TY.  nNpw
NCMONb30BaHUN 38EMUIVKOM NnmnTta
KPEAUTOBaAHUA HE B MOMHOM 0HBEME, B 9TOM Clydae
COKpallaeTca nepuop noraweHns Kpeauta (Cpok
BO3BpaTa KpeawnTa, YKA3aHHbIN B n.2
VHavBmayanbHbIX YCNOBUIA).

4.8. PazMmep ExXeMecAYHOoro nnaTema yMeHbllaeTca
B CBA3N C WN3MEHEHWEM MNPOLEHTHOW CTaBKU MO
Kpeanty, ecim VIHAMBUAYANbHLIMU  YCIOBUAMMU
NpenycMOTREHO N3MEHEHME NPOLEHTHON CTABKIN MO
KpeanTy npn 3akio4eHnn ¢ 3aeMUIMKOM A0roBopa
3anora.

4.9. YcnoBua M NOPALOK  NpenocTtaBneHns
3aeMuwuKy JlbrotHoro nepuoga  (M3MeHeHus
ycnosuii loroBopa no TpeboBaHunio 3aeMuumnKa):;
49.1. JlbroTHbIl nepuoa nNpeaocTaBnaerca no
TpeboBaHNK 3aeMwmKka nNpu  OQHOBPEMEHHOM
COBMIOAEHNN CNEAYIOUNX YCIOBUIA:

1) KpeouTHbI OOroBOP ABAAETCA AENCTBYIOWLNM,
OKOHYaTENbHBII  CPOK  BO3BpaTa HKpepguta He
HaCcTynwu;

2) pasMmep KpepuTta He NpeBblllaeT MaKCUMasibHbIN

B

pasmep, yCTAHOBNEHHbIN 3aKOHOM nan
noctaHoBneHneMm [paBUTENBCTBA  POCCUICKOWRA
®epepaunn;

3) ycnoBua [dorosopa paHee He U3MEHANMCb Mo

TpeboBaHNO 3aeMumKa no aHaNnOrnNYHbIM
OCHOBaHUAM;
4) HE aencreyer JIbrOTHbLIN nepnoa,

YCTAHOBMEHHbLIN B COOTBETCTBUMW CO cTatben 1
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PepepanbHOro 3akoHa ot 7 okTabpa 2022 roga N
377-03;

5) 3aeMUWMK Ha OeHb HanpasneHusa TpeboBaHuA,
YKA3a@HHOrO0 B HACTOAWEN 4acTW, HaxOoAUTCA B
TPYOHOW YU3HEHHON CUTYauUun;

6) Ha AeHb MOMyYeHNA KpeanTopom TpeboBaHuA O
npenocTasneHnun JIeroTHOro nepuona oTCyTCTBYET
BCTYNMUBWWIA B CUY CyOebHBIN aKT O NPU3HaHUn
0BOCHOBAHHbBIM 3aABEHNA O MPU3HAHUN 3aEMLULMKA
6aHKPOTOM 1 BBEOEHUN PECTPYKTYpU3aUMn ero
OOAr0OB UM O MPU3HAHUN 3aeMUNKE BAHKPOTOM U
BBEAEHUM PEann3auun NMMyLLECTBA FPaaaHnHa; B
EanHom depepansHOM peecTtpe cCBeAeHun o
OaHKPOTCTBE OTCYTCTBYIOT CBEAEHURA O MPUSHAHN
3aeMuwmKa 6aHKPOTOM; OTCYTCTBYET BCTYNUBLINA B
cuny cyaebHblil akT 00 YTBEPWAEHUN MUPOBOro
CornaweHnsa no npeabABNEHHOMY KpPEeAUTOPOM
NCKOBOMY TPeHBOBAHNID 0 B3bICKaHUN
3a[,0/HKEHHOCTUN 3aeMUMKa U (MK) O pacTOPHKEHUN
KpeanTtHoro [oroeopa; BCTYNMUBWUWA B CUSTY
CyOebHbIl  aKT O  B3bICKAHUU  3a[0/MKEHHOCTU
3aeMwmKka 1 (Unm) o pacTopeHun HKpeaunTHOro
4Oorosopa.

7) BaHkOM He nNpeabABNeH WCMNOAHUTENbHbBIN
OOKYMEHT, He 06palleHO B3bICKAHWE Ha npeaMeT
3anora, obecneunsarowmin WNCMONHEHNE
06A3aTeNbCTB N0 KpeanTHOMY AOrOBOpPY.

4.9.2. K TpeboBaHNIO 3aEMUINKA O MPEeaOCTaBNEHN
JIbroTHOrO Neproaa NPMKNaabIBakTCA AOKYMEHTHI,

MOATBEPHOAWMNE HAXOWOEHMNE 3aeMuwmKka B
TPYOHOWN ¥N3HEHHON CUTyauun.

5. TlpaBa v o6aA3aHHOCTU CTOPOH.

5.1.MNMpaea 3aeMuwmKa:

51.1. [0 MOMeHTa QaKTUYECKOro MoayyYeHnsa

KpeanTta 0TKa3aTbCA OT €ro NONYYEHUA MONHOCTLIO
WA 4acTUYHO, yBegoMme 06 3ToM baHk a0
NCTeYeHna, YycTaHOBMAEHHOro n. 541 QObuwmx
YCNOBUI CPOKA €ro NpeaocTaBneHuns.

5.1.2. B nwboe BpeMAa OOCPOYHO BEPHYTb Kpeant
KaK B MOMHOM OBbEME, TaK U B 4aCTU, B MOPAIKE,
npenycMoOTREHHOM M. 7 VIHOMBUAYAbHbIX YCNOBUIA,
C ynnaTtoll MpOUEHTOB 3a OQaKTNYEeCKUin CpoK
NoNb30BaHMA KpeanToM, Npn yCnoBuMnM MoraweHuns
MPOCPOYEHHbBIX  MMATEWEN no KpeantHomy
O0roBOpY.

[ocpouHblii BO3BpaT KpeanTa (Kak MOMHbINA, Tak n
YaCTUYHbIN)  OCYWECTBAAETCA Ha  OCHOBAHWUW
3afABAeHNa 3aeMuMKa, HanpaeneHHoro B bank
crnocoboM, NpeayCMOTPEHHBLIM M. 8.2 HACTOAWMNX
OBuwmx ycnosul, B ToOM uncne dyepes Cuctemy ABO

(3sa  wuckmodeHmeMm SMS-coobuieHnin n  PUSH-
yBEOOMIIEHWIA).
[OCPOUHbIiA BO3BpaT 4yacTu KpeauTa

OCYLLECTBAETCA TOMbKO B AEHb COBEPLIEHNA
QYEPEOHOro NaaTema B COOTBETCTBAN ¢ [ paduKoM
nnaTeMmen, He3aBMCUMO OT  [4aTbl  MOSyHEHUA
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baHkoM 3aABneHna 3aemMuivka
Bo3BpaTe KpeguTa.

VNHdopmauma 06 un3MeHeHnn pasMepa MNoHON
CTOMMOCTU KpPeaUTa W HOBbIM [paduKk nnatewen
npenocTaBnanTca baHKoM 3aeMWmKy OOHUM K3
cnocoboB, YKaszaHHbIX B M. 8.2 HacToAwmMx OBWmx
yCnoBuiA, B ToM unucne depes Cuctemy [ABO (3a
NCKITKOYEHNEM SMS-coobeHnn n PUSH-
yBEOOMIIEHWIA).

Ecin y 3aémumka B BaHke MMEETCA HECKOIBbKO
OENCTBYOWNX KPEANTOB, U3MINILIHE BHECEHHAA M B
kKaccy nubo B TepMMHan cyMMa (Mo CpPaBHEHUIO C
pasMepoM MnaTewel No KpeanTaM) HarnpaBiseTca
(Npy OTCYTCTBMN WHbIX PACNOPSWEHW 3aéMuimKa)
Ha JOCPOYHOE MOraweHne 3a40MKEHHOCTI N0 TOMY
KpeaAUTHOMY  AOrOBOPY, [Oata EweMecadHoro
nnaTexa no KOTOPOMY ABNAETCA Onmkanwen K
YKA3aHHOW JATEe BHECEHNSA OEHEXHbBIX CPEACTB.

0 [O0CPOYHOM

51.3. Tllonydate B bBaHke wuHbOpMaUMKO Mo
KpeantHoMy AOroBOpy, B TOM uducne no Cucteme
OBo n no Tenedony. Nudopmaumsn

npenocTaBnsaeTca nNo TenedoHy TOMBKO B Cryvae,
ecnu  3aeMuwuk  coobuwmn  coTpyaHuky bBaHka
KOOOBOE CJ/IOBO, YKA3aHHOE UM B 3anfAB/EHUU O
npucoeamHeHnn K [paBuiaMm  KOMMIEKCHOro
6aHKOBCKOro 06CAYXUBAHWUA; MPU HEBO3MOXHOCTU
Ha3BaTb KOO0BOE CNOBO naeHTnbnKaLumus
3aemMumKa MPON3BOANTCH nocpencTBoOM
coobueHns 38EMLLNKOM OOMNONTHUTENBHOMN
NOEHTUOULMPYOWER MHPOPMAaUMM B  OTBET Ha
BOMPOCHI COTRYAHMNKA baHKa.

51.4. OgnH pa3 B MecAy 6ecnnatHoO nonaydatb
nHGOPpMaAUMKD O  pasMepe  CBOEN  TEKyWeWn
3a00/MKEHHOCTN MO KpeanTy, O AaTax M pasMepax
MPOM3BEAEHHBIX W NPEeACTOAWMX MNMAaTeXen no
KpeanTHOMY AOroBOpPY, a Takke [paduvk nnaTemen
1 CBEOEHNA O NOAHONW cTonMocTu KpeguTta. JaHHana
nHbopMauma ByaeT npenocTaBneHa 3aéMUNKY,
€CNu OH 0BpPaTUTCA C MUCbMEHHbBIM 3aABIEHNEM B
BaHk nnn B 060cobneHHoe nogpasaeneHne baHka.
Mpy nocnepyouwnx oBpaWeHnsax B TEYEHME
KaneHgapHoro Mecsaua ¢ MOMEHTa MOCneaHero
obpaweHna 3aémuwmka baHK B3nMaeT nnaTty 3a
NpenoCTaBneHne  yKal3aHHom  uHbopMauum B
pasmepe, YCTA@HOBJ/IEHHOM TapudHbIM
CNpaBoYHUKOM baHkKa.

5.15. B mmoboii MOMEHT B TEYEHUE BPEMEHN
OencTeua KpeguTHOro [oroBopa obpatmntbea K
BaHky ¢ TpeboBaHMEM O NPEOOCTaBAEHUN
JIbroTHOro nepuroaa.

5.1.6. TllpepocTaBuTb obecneveHue,
npenycMoTpeHHoe VIHanBuayanbHbIMU yCTIOBUAMMA,
ecnm VHonBuayaneHele ycnosus
npenycMaTtpuBaroT 06A3aHHOCTE  3aeMumKa no
npenocTaBneHnto  obecnevyeHus, B TOM 4uncCne
BNEKYLLEE CHUMKEHNE TMPOLEHTHOW CTaBKM MO
KpeanTy Npy NpenocTaBneHnn obecneveHns.
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5.2. O6aAsaHHOCTM 3aémMiuimKka:

5.2.1. BepHyTb NOAy4YeHHYO CYMMY KpeanuTa B CPOK,
YKa3aHHeln B n. 2 ViHOMBMAyanbHbIX YCAOBURA,
YM1aTB HAYUCNEHHbIE NPOLUEHTHI 38 NOMb30BaHNE
KpeanTtomMm.

5.2.2. B cnyyae n3MeHeHUA agpeca perncrpauun,
agpeca QaKTUYECKOro MPOMUBAHUA, KOHTAKTHbIX
TenedOHOB, MAaCNOPTHbLIX OAHHbIX, MecTa paboThl,
afpeca 3MEKTPOHHON MOYThHl U VHbBIX PEKBU3NTOB
MMCBEMEHHO YBEAOMNATE BaHK 06 3TUX N3MEHEHMNAX
B TeyeHnme 7-Mun pabounmx OHEN C MOMEHTa
BO3HUKHOBEHUSA TaKUX W3MeHeHui. [na 3Toro
HEOBXOOMMO  ANYHO  obpaTuTbcAa B nKbdHoe
noapasneneHue banka, nnbo HAaNpPaBUTb MOYTOBOE
coobueHne 0gHMM N3 CNOCcOBOB, YKa3aHHbIX B M. 16
ViHanBuAayansHbIX YCIOBUN.

5.2.3. B 30-AHEBHbIA CPOK C MOMEHTA HaNPAaBIeHNs
baHKOM yBeoOMMEHUA, YyKazaHHoro B n. 53.1
HacToAWwMx OBWMX yCnoBUA, AOCPOYHO BEPHYTb
BOCTPEOOBAHHYKD BaHKOM  OCTaBWYKCA CYMMY
Kpeomta BMecTe ¢ MNpUUMTaOWMMUCA MO
KpeanTHOMy OOroBOpYy MPOLLEHTaMU.

5.2.4.T1o TpeboBaHnto baHka NnpegocTaBnTb B 38101
OBUKINMOE VIMYLLLECTBO B obecnevyeHne
06A3aTenbCTB Mo KpeguTHOMY AOroBOPY COrnacHo
n. 5.3.5 HacToAwmMx OBWMX yCoBUIA.

5.3. lpaBa baHka:

5.3.1. B cnyyae HapyweHns 3aeMWmnKOM CPOKOB
Bo3Bpata cyMM OCHOBHOro gonra u/wunu ynnaThbl
MPOLEHTOB MNPOOOMKNTENBHOCTEIO (oBwen
MPOAO/THKUTENBHOCTbIO) fonee yeMm 60
KaneHaapHolx OHEN B TedeHue nocnegHux 180
KaneHgapHbix OHEN noTpeboBath OT 3aeMuinKa
OJOCPOYHOro BO3BpaTa BCENM OCTaBWENCA CYMMbI
Kpeonta BMeCTe ¢ MpuanTavWMMUCA Mo
KpeantHoMy OOroBopy npoueHTaMu u  (unwn)
pacToprHyTe HpeouTHbIA O0rOoBOP, NPeKpaTuB
HauyncneHne MPOLUEHTOB 3a MONb30BaHNE
KpeguToM, Npu 3TOM B3bICKATb MPOLEHTHI  3a
MOSb30BAHNE YYHUMU [OEHEWHBIMU CcpeacTBamMu
COrnacHo cT. 395 TK PO un (nwm) neHwo,
YCTAHOBMEHHYIO M. 12 VIHAnBMAyanbHbIX YCIOBUIA,
HanpasnB 3aeMumnKy COOTBETCTBYKOLLEE
yBegoMneHne (NpeTeHsnio).

53.2. 3akpbitb  JIUMNT  KPEAUTOBAHWMA  UN
MPUOCTAHOBUTL  KpeaguToBaHue (ocywecTBUTb
OnoKknpoBKY JluMuTa KpegutoBaHua) un - (Unn)
noTpeboBaTb A0CPOYHOIrO BO3BpATa BCEN CYMMbI
KpeanuTa, ynnaTbl NpOUEHTOB, WTpada 1 neHu (mpu
HanM4nKy), WHbIX MNatexen no HKpegnTHomy
O0OroBopy v (Mnn) oTKasaTbCA OT MPeaoCTaBneHNs
NPeayCMOTPEHHOIO KpeaonTHbIM JOrOBOPOM
KpeanTa moMHOCTLIO UAN YaCTUYHO, B TOM YNCTE OT
npeaoctaeneHnsa  Kpeguta CBeEpx UMEKLULENCA
aKTUYECKOW  CCyOQHOW  3a00/MKEHHOCTM MO
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Kpeounty, B cnydaax, onpegeneHHolx KpeonTHbIM
OOrOBOPOM.

5.3.3. W3MeHuts JIuMUT  KpeguToBaHWA  UNun
BOCCTAHOBUTb CPOK €ro [OeNcTBMA B CAydaax u
MOpPAOKE, YCTAHOBNEHHBIX KpeauTHBIM OOrOBOPOM.
5.3.4. TpuBneds WHOE nNULO, OENCTBYKOLLEE OT
uMeHn wn  (Mnn) B UHTepecax baHka, gns
OCYWECTBNEHNA  AEATENBHOCTW MO BO3BPATY
MPOCPOYEHHON 3a40/MKEHHOCTU nNo  KpeanTy ¢
3aeMuwmKa (0 eNcTBNA, HanNpaBleHHbIX Ha BO3BpaT
MPOCPOYEHHON 3a00/MKEHHOCTI).

5.3.5. MNoTpeboBaTb 0T 3aeMUMKa NPeNOCTaBIEHN
3an0ra ABMKUMOrO UMyLECTBA B obecneveHne
06A3aTeNbCTB N0 KpeauTHOMY O0roBOpY, €CNN 3TO
npenycMoTpeHo NHanBnayansHeIMU yYCIOBUAMMU.
5.4. O6asaHHocTU baHka:

5.4.1. Y¢cTaHOBUTE 3aeMWnKy JInMNT KpeaNTOBAHUS
B TMOPAAKE W HA YCNOBUAX, ONPEOENEHHbIX
KpeanTHelM  OOrOBOPOM B A€Hb  3aKIKYEHUd
KpeantHoro gorosopa.

5.4.2. NpepoctaBnaTe 3aéMUNKY, B TOM YUCIE HA

OCHOBaHWNW ero MUCbMEHHOMO 3anpoca,
nHopMauuto U AOKYMEHTbl B Clyyasx,
npeayCcMoOTPEHHbIX OENCTBYOUNM

3aKOHOAATENBCTBOM PP 1 KpeanTHbIM 4OrOBOPOM.
Obecneuntb  6eCnPenATCTBEHHBIN — AOCTYN K
nHbOPMaLUNK O pasMepPe TEKYLLEN 3a00MKEHHOCTN
no KpeanTHOMy [O0roBOpY, [ATax W pasMepax
MPOM3BEAEHHbBIX U MPEOCTOAWMNX  MIaTEXeNR
3aemwmKka no KpegntHoOMy AOroBopy cnocobdamu,
YCTaHOB/IEHHBIMU NHOMBUAYaNbHBIMI YCTOBUAAMNA.

5.4.3. 3a6naroBpeMeHHO yBEAOMNATL 3aeMLlKa O
pasMepax maaTexen u HacTynarWwmx CpoKax Ux
ynnaTel COrnacHo KpeanTHOMY AOMOBOPY, @ TaKKe
O  HaAMunnm  MPOCPOYEHHON  3a40MKEHHOCTN.
YBEAOMNEHNS HanpaBNAKTCA B nopsagke,
YCTaHOBMEHHOM M. 16 VIHAnBUAYyanbHbIX YCIOBUM.

6. OtBetcTBEHHOCTb CTOPOH.
6.1. 3a HeBbINO/IHEHME WX  HeHagnewaulee
BbiMOAHeHMe  CTopoHaMu  B3ATbIX Ha  cebn

06A3aTenbCTB NO KpegnTHOMY A0rOBOPY OHW HECYT
OTBETCTBEHHOCTb B COOTBETCTBUN C AENCTBYOLINM
3aKOHOAATENLCTBO PO.

6.2. B cnyyae HECBOEBPEMEHHOrO WCMNONHEHNA
3aeMUWNKOM 06A3aTeNbCTB N0 NOraweHuto
OCHOBHOIro gonra w/unm ynnate MpoLLEeHTOB 3a
nonb3oBaHne Kpeantom, baHKk Bnpase B3bICKaATb C
3aeMuwmKa neHy, B MopaaKe, YCTAHOBNEHHOM N, 12
VHOuBnayanbHbIX YCNOBUA.

6.3. 3a HapylweHne BaHKOM CpOKa NpeaocTaBneHNs
Kpeanta (yctaHoBneHua JluMuTa KpeoumToBaHWsA),
npenycMoTpeHHoro n. 541 O6wmx ycnoBuii
(uckniovan Te cnydan, Korga baHk oTKasbiBaeT B
npeoocTaBneHnn Kpeguta B COOTBETCTBAN  C
OENCTBYOWWM 3aKOHOOATENBCTBOM nnéo
KpeanTHbIM 0,0rOBOPOM), baHk HeceT
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OTBETCTBEHHOCTb B COOTBETCTBUM C HOPMaMu
OeNCTBYIOWEro 3aKoHoaaTenscTea PO,

7. Mopapnok npenocTaBneHud
«3MeHeHmne gaTbl naaTema»:

7.1. Ycnyra npenocTaBnfAeTCcA B TeYeHWe CpOoKa
nencTema KpegnTHOro goroBopa HEOrpaHNYEHHOE
KONMMYECTBO pPas, Npu 3TOM B TEYEHUE OAHOro
MecAua [JaTy mnatea MOXHO MEPEHECTU TOJbKO
04nH pa3. Ha BbiBOp 3aeMumKa MOXHO NepeHeCTn
oAHy unun Bce [laTel nnarexwa no [ paduky nnarexen
(3a ncknouveHneM nocnegHel agatbl Mo [ paduky
nnaTemen).

ycayrum

7.2. Ycnyra npenocTtaBnAeTCA  Ha  OCHOBAHUW
3afABNeHNA 3aeMULVKaE, NOMyYeHHOro baHkoM ao
HacTynnenma  [aTtel  nnatexa no  [paduky

naaTtexen, NoOANEKALLErO MEPEHOCY.

7.53. IameHeHne [aTbl nnaTtexa OoCyWeCcTBAeTcA
npy COBMAEHNI CNEAYOUNX YCNOBU:

7.3.1. Tlpn 3MeHEHN AaTbl NnaTexa no I paduky
nnarexen nomxHa OblTb 0HECNeYeHa exxeMecayHas
ynnaTta 3aa0/MKEHHOCTN NO KpeanTHOMY OOroBOpY
B 4acTW OCHOBHOrO [A0ara un MNpOUEHTOB B
COOTBETCTBUU C [[paduKomM nnatewein.

7.3.2. Tlo KpeauwTHOMY [OOroBOPYy OTCYTCTBYET
MPOCPOYEHHAsA 3300 TKEHHOCTb.

7.4. Tlocne okasaHuAa ycnyru baHk npepocrasnaet
3aeMWMKY HOBBIN ["paduK NaaTexmen ¢ y4eTom Toro,
4YTO PAasMep NMepBOro U NocnegHero ExxemecauHbix
nnaTexen No HOBOMY [paduky nnaTewen MOMeT
OTANYATBHCA OT PA3MepPa OCTANTbHbIX EXEMECAYHBIX
nnaTewen, B CBA3W C W3MEHEHWEM NEpUoaa
HaAYNCEHNA MPOLEHTOB. [py 3TOM CpOK BO3BpaTa
KpeanTa, yCTaHOBMEHHbIN KpeanTHBIM AOrOBOPOM,
HE N3MEHAETCA.

7.5. 3asBneHue 3aeMuMKa O MNPeaocTaBeHN
yCAyrm npencTaBnsaer coboll BONEU3BABAEHNE
3aeMumKa Ha MoAyyYeHne NpenMyLLEeCTBa,
BO3MOMWHOCTb [0CTyna K KOTOPOMY OMjayeHa um
€ANHOBPEMEHHO, MOXET OblTb BbI3BAHO MOBBIMU
MPUYNHAMA N HE CBULAETENLCTBYET 00 yxXyAOlEeHUN
OUHAHCOBOrO MONOXEHNA 33EMLUNKA.

7.6. MonyyeHne ycnyrn 3aeMUMKOM HE ABAETCH
06A3aTENbHbIM, 34EMLLVK BMNPABE BOCMOMb30BATHCH
COOTBETCTBYRLWEN YCNYION WCKAKUYUTENBHO MO
COBCTBEHHOMY BOMENIBABMIEHNIO U MPU HANNYNN
noTpedbHoCTN.

7.7. KpeauTHble MPOAYKTbl, NPU NpPenocTaBneHnn
KOTOPBIX BO3MOXHO MpPenoCTaBneHne  ycnyru,
pasMep KOMUCCUM 3a MPEeaoOCTaBNeHne OaHHOW
ycnyrum YCTaHaBANBAKTCA TapudHbIM
CMNpaBOYHNKOM baHka. KoMuccuma ynnauymsaeTtcA
33EMUNKOM €ANHOBPEMEHHO B A&Hb oBpaleHuns
3aeMWmMKa ¢ 3afABfEHUEM O MPEAOCTaBIEHUN
YCNYri 3a CHET COBCTBEHHbBIX AEHEWHbIX CPENCTB.

8. [pouue ycnoBwusA.
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8.1 Kawpgaa un3 CTOpOH Npu  WNCMOOSHEHNN
KpeonTHOro goroeopa 06A3yeTca  COXPaHATb
KOHOUAEHUMNANBHOCTE  MOMYYEHHON OT ApYyromn

CTOPOHbI GUHAHCOBOW, KOMMEPYECKOW N Opyron
MHGOPMALN U NPUHUMATb BCE BO3MOMHbIE MEPDI K
TOMY, 4yTOBHI NPeaoOXpPaHnTb MOAYYEHHYIO
MHPOPMALMIO OT pasrnaweHns.

8.2. OB6MeH nwbon nHpopMaumen no KpeantHoMy
O0OrOBOPY CTOPOHbBI OCYLECTBAKT B MUCbMEHHOMN
dopMe (ecnn nHoe He npeaycMoTpeHo KpeanTHbIM
OOrOBOPOM), B TOM 4KMCIe 3TO MOryT 6bitb SMS-

coobuweHns, PUSH-yBeoOMNeHUsA, 3SMEKTROHHbIE
coobleHnna, HanpaenieHHble BaHKoM B agpec
3aéMWMKA NO PEeKBU3UTaM, NPEOOCTaBIEHHbIM
3aeMWmMKoM baHKy, ambo ¢  MNCMNOMb30BAHUEM

Cnctembl [OBO. TucbMeHHaa dopma cumTaeTcn
cobnMogéHHONn  baHkoM, B TOM 4ucne npu
HanpasneHun uM  SMS-coobuweHunn, PUSH-
YBEAOMITEHUNA N 9MEKTPOHHBIX COOBLILEHN B agpec
3aéMIIMKA NO PEKBU3UTAM, MNPEOOCTaBIEHHbIM
3aeMWmMKoM baHKy, ambo ¢  MNCMNOMb30BAHUEM
Cunctembl JB0.

VHbopMauma npeaocTaBnaeTca B MUCbMEHHON
dopMe NbbIM N3 BbILLENONMEHOBAHHbLIX CMOCOHO0B,
no3BoONAWMM y6EeanTbCa B TOM, UTO CBEAEHUA
6blnn OTNPaBNEHbl agpecaTy.

8.3. Bo BCEM OCTa/IbHOM, YTO HE NPEeAyCMOTPEHO
KpeanTHbIM O,0rOBOPOM, CTOPOHDI
PYKOBOACTBYKOTCH OEACTBYOWUM
3aKoHOAAaTENBCTBOM Poccuiickon ®egepaunn.

8.4. Cnopbl 1 pasHornacusa, BO3HUKAKLWNE U3
KpeantHOro pgoroeopa wavM B CBA3WM C  HUM,
MoOIeXaT paspelleruno NyTeM NePEroBOPOB.

8.5. HeyperynnposaHHble CNopbl paccMaTpuBarTCA
B COOTBETCTBUM € MpaBunNaMu O MnoacyaoHoOCTH,

YCTAHOBJ/IEHHbLIMU OEeNCTBYIOLWNM
3aKoHOAaTensCcTBOM PO.
86. CeepeHna © 3aeMWVKe, OMNpPeaeneHHbIE

PepepanbHbIM 3aKOHOM «O KPEAUTHBIX UCTOPURAX>,
nepenaroTca baHKoOM B 6HOPO KPeOUTHbIX NCTOPUNA

6e3 cornacus 3aemMumKa B nopAgKe,
YCTaHOBJ/TIEHHOM YKa3aHHbIM CDeﬂepaanuM
3aKOHOM.

9. MNonHaa ctommocTb KpeauTta.

9.1 Pacuer nonHolm  cTomMocTum  Kpegwta
MPOV3BOANTCA B MNOPAAKE, NpPeayCMOTPEHHOM
OENCTBYOWMNM 3aKOHOAATENBLCTBOM PO,

10. Cpok peiicteua KpeantHOro noroeopa.
10.1. Cpok penctena KpeguTHOrO A0roBopa
onpepeneH B N. 2 VIHAWBMAYANbHBIX YCIOBUIA,
NCTEYEHNE [aHHOIO CpoKa He nMpeKpauwaeT
obAsatenbcTBa 3aeMulKa No Bo3BpaTy KpeguTa, a
TaK¥e MO ynfnate BCEX NpuunTaroWmMxca baHKky
NMPOLUEHTOB 3a Nofib3oBaHne KpeanToM, MNeHn u
WHbIX  NaTexel, onpeaeneHHbix  KpeanTHbIM
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A0roBopoM n Ha4YNCIEHHbIX Ao NMOJIHOr o
ncnonHeHna  06A3atensctB No  KpeanTHoMy
LOroBopy.

10.2. B cnydae cMeptu  3aeMuwmka  Jiumunt

KpeanToBaHUA 6oKMpyeTca 6€3 BO3MOXKHOCTUN
BOCCTAHOBNEHUA, CPOK [OeNcTBUMA KpeauTHoro
O0roBOpa CHMTAETCA OKOHUYEHHBIM, 8 CPOK BO3BpAaTa
KpeonTa — HacTynMBWWM B AeHb CMepTn. [1pn 3TOM
HauYNCEHNE NPOLEHTOB 3a NOMB30BAHME KPEONTOM
N NEHW MPEKPALLAaeTcsa CcO AHA cMepTu. [aHHble
YCNOBUA NOANEWAT MPUMEHEHNIO TOMBKO B CrlyYae
MONy4YeHNs BaHkoM OOKYMEHTOB,
MOATBEPKOAKWMX GAKT CMEpPTH.

OKoHuaHue cpoka aenctena KpegutHoro oorosopa
HE BEYET NpekpaweHna 06Aa3aTenbCTB NPUHABLLINX
HacNeACTBO HACNEAHVKOB 3aeMUIMKAE NO BO3BPATY
KpeanTa, No ynnate nMpouUEHTOB 3a MOMb30BaHNE
KpeanToM v NeHWn, HAYNCNEHHBIX OO0 AHA CMepTw
3aeMumKa, 3a NCKITKOYEHNEM Cryyaes,
YCTAHOBEHHbIX 3aKOHOM,

11.MopaAnok pacTopxeHna KpegntHoro
[oroBsopa.

11.1. KpeanTHbIA OrOBOP MOMET ObITb PACTOPIHYT

no cornaweHnto CTOpoH, Nubo B MHOM MOPAOKE B

COOTBETCTBUN OENCTBYHOUWWM 3aKOHOOaTENBCTBOM

P® v KpegnTHbIM 4OrOBOPOM.
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K [NpaBniaM KOMMNIEKCHOrO BaHKOBCKOI O
o6CcnyBaHNA GUINYECKUX NNLY,
B AO bank Cunapa Bepcnsa 10.2

OBLUME YCJIOBUA NOAKITIOHEHNA N SKCTTYATALMN CUCTEM ANCTAHUNOHHOIO
BAHKOBCKOI' O OBCJIYHKUBAHNA OJ1A GPU3SNHECKNX JINL, B AO BAHK CUHAPA

1. TepMuHbl M onpeneneHnnA

AnnapaTHO - nporpaMMHoe obecnedyeHme — [POrpaMMHO-TEXHUYECKME cpeacTBa KnneHTa,
HeOGXO,EI,VIMbIe and nonb3oBaHMA YCJ'IyraMVI, COOTBETCTBYROUWEE onpegeneHHbIM TEXHNYECKNM
TpebOBAHNAM.

AyTeHTudunKauma — 4acTb Npouecca naeHTndunkaumm KnneHTa, yaoCcToOBEPEHNA €ro Npas PacrnopmHKEHNs
OEHEeXHbIMU cpencTBaMu Ha CUETE, COBEPLLIEHNA onepaumin no CUETy, COBEPLIEHNA OENCTBUA 1N onepauuni
¢ ncnonbaosaHneM Cuctemol BO: aBToOMaTU3MpPOBaHHaA NpoBepKa MNapons, ykasaHHOro KnneHToM npun
obpauweHnn K Cucteme B0, BkAKOUaKOWAA NPOBEPKY CooTBETCTBUA [Mapona JIornHy KnnenTta, a Takwe
aBTOMATU3VPOBAHHAA MPOBEPKA MOAINHHOCTN ayTEHTUDUKALMOHHBIX OaHHBIX KnveHTa npu obpaweHnn
B baHK nocpeacTBOM TeNedOHHON CBA3N.

basa paHHbIXx BaHka — 4acTb Cuctembl B0, cogeprauan nHbopMaumto 0 KnneHTe, NnpeaHasHavYeHHYO
ana ero Maentnonkauym n AyteHtndukaumm B CooTeeTcTBUM ¢ Jorosopom KBO.

NpeHTndmnkauma — 0QHO3HAYHOE YCTAHOBMAEHME NMMYHOCTU KnneHnTa nytem nposepku Cuctemon OBO
dakTa pernctpauvim B basze pgaHHbix BaHka JIoruHa, ncnonb30BaHHOrO KAMeHTOM npu obpaweHun K
Cuncteme [OBO, a TakKe YCTAHOBMAEHUE TMPUHAANEWHOCTN YKasaHHoro [laponsa, JloruHa, Kopga
noarsepwaeHna (MHdopMumposaHue 06 onepaumnax ¢ MCNOMb30BAHNEM KapThl), Koga Loctyna KaveHTy.
Cpencrtea pocrtyna — Habop cpencts Vpentudwmkaumm n AyTeHTndukaumm KnneHTa, a Tawkke
noaTeepAeHNA KAMeHToM 3neKTpoHHOro lopydeHusa. CpeactBa O0OCTyna BKAKYAKT B cebnA: JToruH,
MNaponb, Koa noareepwaeHns, Kogosoe cnoso, Koa aocrtyna.

OCHOBHOW OOroBOp - 411 uenen Hactoawmx OBWmnx yCrnoBuia, 3aKIIOHEHHbI Mexay BaHKkoM n KnneHTom
rpawaaHCKO-NPaBoBO O0rOBOP, NPEAYCMaTPUBAKOWNIA BO3MOXHOCTbE WCMOMb30BAHUA 31EKTPOHHOIO
OOKYMEHTO060p0Ta. OCHOBHOM O0rOBOP MOMET ObITh 3aKNKOHEH Meway BaHKoM n KIMeHTOM He B paMKax
KOMMAEKCHOrO BaHKOBCKOrO OOCYHUBAHWA.

TepMUHBI 1 NOHATURA, HE YKA3aHHbIE B HACTOALWLEM pa3nene, NCNob3ykTCA B 3HAYEHUAX, ONPEAENEHHbBIX
OENCTBYOWMNM 3aKOHOAATENBLCTBOM PO,

2. NMopgknioveHune K Cucteme [1BO. O6wWmne NonoxeHus.
2.1. MoaknroyeHne K Cncteme ABO nponssoanTca Ha OCHOBaHUN [OroBopa KOMMAEKCHOIO BaHKOBCKOIO
obCcnyRMBaHNA 6e3B03Me3HO.
2.2. [1nA oKasaHnsa yCayr n opraHn3aunmn 31eKTPOHHOMO B3anMOAEeNCTBNA MeXy baHKoOM 1 KnneHTom ¢
ncnonb3oBaHneM Cuctembl B0 bank BblgaeT Kogbl noaTeepaeHUs, JloruH v MNaponb nocne npneMa
3afABneHna o NnpucoegnHeHnn K MNpaBnnaM KOMNIEKCHOrO BaHKOBCKOIO 0BCAYXMNBaHNA, MPW OTCYTCTBUN
yCnoBuii Ana oTKasa B 3akodeHnn Jorosopa KBO.
2.3. Maponb, JlornH, Koabl noaTBepwaeHna, Koo AO0CTyna cuUMTarTCcA OENCTBYRUWMWMMU C MOMEHTA
pernctpaunn B baze paHHeix BaHka o nonydyeHna BaHKOM MUCBMEHHOrO 3afaBneHna KnmeHnTa 06 ux
HeOEeNCTBUTENBHOCTU, NMBO A0 3aMeHbl X BaHKOM. KNMeHT caMOCTOATENBHO BMNpaBe 3aMeHnTb JlornH
v/vnu Maponb.
2.4. B uenax 6e30nacHOCTU NO Mepe HEOBXOANMOCT KMINEHT MOMET CaMOCTOATENBHO N3MeHATL [Maponb
n/vnu JIorMH HeorpaHN4YeHHoEe YNCIO Pas.
2.5. lNpenocraBneHne ycniyr npousBoaMTca B 0Boe BpeMsa CYTOK 7 OHel B Hepemo (MCKMYeHune
COCTaBNAIT TEXHONOI MYECKIME NMeEPEPLIBLI 411 NPOBEAEHNA PErNaMeHTHbIX paboT).
2.6. C ncnonb3oBaHneM Cuctembl BO KNneHT BNpaBe COCTaBAATb PACMOPAKEHNA B 9NEKTPOHHOM BUAE,
3aABNEHNA O 3aKKOYEHNN AOTOBOPOB B PAMKaX KOMMEKCHOIO BAHKOBCKOr0 OBCNYMNBAHNA, B TOM YMCE
JOrOBOPOB, HE BXOAUBLUNX B COCTAB KOMMMAEKCHOIO BaHKOBCKOIO 06CyHUBAHNA B AE€Hb NPUCOEANHEH A
Knnenta K [lMpaBunam, 3aknawuyaTb A0rOBOPblI NOCPEACTBOM UX NOANUCAHWA MNPOCTON 3NEKTPOHHON
MnoANMUCEID, MOAMNCBLIBATE COrnacna, HeOBXo0aANMbIE ANA MOMyYEeHNA BaHKOBCKUX YCAYr NOAyYaTb OT baHKa
B 9/1EKTPOHHOM BUAE YBEOOMMAEHUA 06 NCMOMHEHWWN pachopmXeHnn KnneHTa, cnpaBKu, BbIMUCKKA N3
CUYETOB, BKMaAOB KnMeHTa, yCnoBUA OKa3aHWA YCAYF, WHbIE AOOKYMEHTbl B PaMKax KOMMIEKCHOrO
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HaHKOBCKOIro 06CYHUBaAHNA N 3aKITIOYEHHOIO ¢ BaHKOM aoroBopa. lNonyyeHne aneKTPOHHOr O AOKYMEHTA
OT BaHKa MOMeT COnpOBOXAATbLCA HampaBneHueM KmneHTOM BaHKy yBeAOMMEHUA O MOAyHEHNN,
MNOAMNCAHHOIO 3MEKTPOHHON Noanucblo — KogoMm noateepwaeHus KnmenTa. lNoanucanne KnueHTtom
00oroBopa (JOKYMEHTOB, COCTaBAAKWMUX [0rOBOP) O MNPEeAOCTaBeHNN BAHKOBCKOW YCAyru, a TaKwKe
HeOBXoOMMbIX ONA 3TOFO COrnacui NMpousBOAUTCA NOCREnCTBOM BBeAeHUa Koaa MOATBEPWAEHUA B
cucteme B0 npu 0dopMaEHNN COOTBETCTBYOLWNX 3NTEKTPOHHBIX JOKYMEHTOB.

2.7. KnueHT BNpaBe MCNoAb30BaTbh Koabl noaTBepkaeHNA, KoQoBbIE CNOBA U WHbIE COMTaCOBAHHbIE C
BaHKoM aHanorn co6CcTBEHHORYYHOM NOAMUCU N YHUKAIbHBIE UAEHTNGUKATOPLI KNneHTa, nCrnonb3yemele
B cooTBeTcTBUM C [dorosopom KBO v [oroBopamMmu 1 B TeX CAydaax, KOraa KnmeHT BeinonHAET QyHKLUUN
EANHONNYHOrO UCAOAHNTENBHOrO OPraHa, NMbo yNnoNHOMOYEHHOMO NMLA KneHTa baHKa - opugndecKoro
ANLa, MHAVBWAOYANBHOrO MpeanpuHUMAaTens, Anua, 3aHUMAaroULErOCA YaCcTHOW MPAaKTUKOW, nnbo cam
ABNAETCA CTOPOHOW Aoroeopa ¢ bankom B kadectse UMM unw HI1.

YKa3aHHOE NpaBO HE NOJMEHAET N HE OTMEHAET 06A3aHHOCTEN BaHKa No NpoBegeHNO NAEHTUGUKaLWN
(oBHOBNEHNIO CBeAeHUN) 0 KnneHTe no goroBopaM, ¢ baHKoM, B KOTOPbIX KMEHT BbICTYNaeT CTOPOHON
AN YAOTHOMOYEHHBIM NNLOM CTOPOHBI MO TAKOMY O0r0OBOpPY.

2.8. CocTtaBneHue KNnneHToM 3NEeKTPOHHOMO MOPYYeHUA /NN 3aABNEHNS, @ TAKKE NHOMO 3NEKTPOHHOMO
OOKYMEHTa, Npeanonaraet 3anofHEHUE BCEX PEKBU3UTOB W MHDOPMALUKW, MPEOYCMOTPEHHbIX 3TUM
IDNEKTPOHHBIM AOKYMEHTOM.

2.9. Kaxgoe 3NeKTPOHHOE nopy4yeHune, 3aaBneHne, nognewautee NCMoNHeHnK baHKoM, coobueHune
KnueHta BaHky, 0OroBOp, COrnacue, MHOE 3aABEHNE U OOKYMEHT, MPEeAyCMOTPEHHbIE BO3MOMHOCTAMM
Cunctembl B0, oomkHbl 66ITe MOANNCAHbI KOAOM NOATBEPKAEHNA 1N paccMaTpuBaroTca CTOPOHAMU KaK
OENCTBUTENBHAA N OOKYMEHTUPOBaAHHAA MHPOPMaLMA N/ KaK AENCTBUTENbHOE AOKYMEHTNPOBAHHOE
nopydyeHne. Kawgelh Kop moaoTBEMKAEHUA WMCNOMAB3YETCA TONMbKO OoavH pas. B cnyuae, ecnn ato
OOMYCKAeTCA BO3MOMWHOCTAMU ncnonb3oBaHua Cuctemel OB0O, KnueHnT BNpaBe wnCnonb3oBaTb MNpwn
NOOMNCAHUN  3MEKTPOHHBIX AOKYMEHTOB TAKXE 1 WHbIE COrlacoBaHHble ¢ BaHKoM  aHanorm
COBCTBEHHOPYYHOM MoanMUCcKy Npn ncnoae3osaHumn Cnctem ABO, BkAouyaa KogoBble CoBa.

2.10. lpeKpalLeHne 0b6CcnymnBaHmna ¢ ncnonb3opaHnem Cnctemol 160 He BANAET Ha OENCTBUTENBHOCTb
1 NOPAAOK UCMONHEHUA Pacnopsamerunin, CGOPMUPOBAHHBIX OT MMEHN KNMeHTa A0 MOMEHTAa NPEKPAaLLEHNS
OBCNYHUBAHWNA, a TAKKE OOrOBOPOB, 3aKNKOYEHHbIX KnueHToM ¢ baHkoM nocpeacteom Cuctemol B0, n
OAHHbIX NPY 3TOM KTMEHTOM COrnacuia,

2.11.B cnyuyasx, Korga 3NeKTPOHHOE MNOpy4YeHune, 3afBfeHne, OOroBop, Cornacne v MHOM AOKYMEHT,
NpenycMOTREHHbIE BO3MOWHOCTAMU Cnctemsl 16O, He MOryT 6biTb nCnonHeHsl BaHkoM, nHdopmaumsa ob
3TOM Bblgaetca Knnenty no Cucteme B0 B nopaaKe, npeayCMOTPEHHOM PYKOBOACTBOM MOMb30BaTENA.
PykoBoacTBO MONb3oBaTeNsa pasMelLaetrca B Cucrteme [150.

2.12.He pa3spewaetca wucnonb3csaHne Cuctembl OBO ana nepegaun INEKTPOHHBIX MOPYYEHUN,
3aABNeHNN, K KOTOpPbIM TReByeTcA, B COOTBETCTBUN C OENCTBYOUWMM B BaHKe MOpAOKOM, MPUIOKEHNE
ONpPenENEHHbIX AOKYMEHTOB.

2.13.CTOpOHbI Mpu3HaKT nepegaHHyto no Cucteme OBO mnnm pasMeleHHY B Hell MHPOpMaUUio,
n3BeuleHns (yBe4oMAEHNA) O NOAHOM UM YaCTUYHOM NUCMONMHEHWNN KA A0r0 SMIEKTPOHHOMO NOpyYeHs B
BUAE OTAENBHOIrO COOBLWEHNA, MOONMNCAHHOMO 2M1EKTPOHHON MOANNCHIO BaHKa, M ¢ NPOCTaBNEHNEM U
npocTaBneHna B daiine 3MEKTPOHHOrO MOpPyYeHUs, HanpasnaeMoro KnmnenTy baHkoM, cpeacTBaMu
Cnctembl IBO OTMETKM 06 WCMONHEHUU C YKA3aHWEM AaTbl UCMOHEHWUR, 3MEKTPOHHbBIE MOPYYEHUS,
3aABneHna, [OOKYMEHTbI, MpPenyCMOTPEHHbIE BO3MOHOCTAMU Cuctembl OB0O, nognucaHHele Koaom
NOATBEPHKOEHNA UMW WUHBIMA COMNacOBaHHBIMU ¢ BaHKOM aHanoramm COBCTBEHHOPYYHOW MOOMUCK
KnueHTta, pa3ameuleHHble B Cucteme B0, B TOM 4ncnie NOMyYeHHble KAMEHTOM, WM XPaHALLMECH Ha
CepBepax W WHbIX, B TOM YNCNE MArHUTHbLIX U ONTUYECKNX, UHDOPMALMOHHBLIX HOocuTensax baHka,
VMEKLWNMI CUTY OOKYMEHTOB Ha BYMaX]HOM HOCUTENE, CKPEMAEHHbIX MOAMNNCAMU U, COOTBETCTBEHHO,
MEeYaTAMYM YNOTHOMOUYEHHbIX N, CTOPOH, KOTOPRBLIE MOTYT ObITb MCMOb30BaHbI B KAYECTBE A0KA3aTENbCTB
N NpeabaBAeHbl B CyA [AJIA PAa3peleHna BO3MOMHBIX cnopoB. Vcnone3osaHme CTopoHaMu npwu
BHIMOMTHEHUM  YCNOBUA [1paBun 3NEKTPOHHBLIX AOKYMEHTOB TOMbKO Ha ByMawHbIX HOCUTENAX HE
OOMNyCKaeTcs.

2.14. CTOpOHbI NpU3HaKT ncnonbayemole B Cucteme b0 cncrtemsl 3awmtsl tHGOPMaLn 40CTaTOUHbIMIA
077 €€ 3aUNTbl OT HECAHKLIMOHNPOBAHHOIO A0CTYNa, @ TAKKE NOATBEDKAEHNA aBTOPCTBA, NOASIMHHOCTHN
N LENOoCTHOCTU nepenaBaeMbix no Cuctemam NBO 31eKTPOHHbIX OOKYMEHTOB. CpeactBa O0CTyna K
Cucteme OBO, AnnapatHo-nporpamMMHoe obecnevenune, Cuctembl B0 B nepunog oenctena Joroeopa
KBO HaxomATCA NCKAKUYUTENBHO B PACMOPAKEHUN KAMEHTA AN €ro YNOAHOMOYEHHbIX ALY,
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2.15. HacTtosauwme Obwme ycrnoBmua He 3aTRarnusarT U HE N3MEHAKOT AENCTBYOWME BAHKOBCKME NpaBmnna
0 nopsagke seaeHna CueToB KnneHTa B BaHke, pewuMbl 3TUX CHETOB, NOPAAOK COBEPLWEHNA ONepauuin no
HUM 1 UX BUAbI, @ TAKKE NOMOMEHNA UHBIX OOFOBOPOB, 3aK/TIOYEHHBIX MEXOY BAHKOM 1 KAnMeHToM.

2.16. CepTtnduKaTt aNeKTPOHHON nognucy ana Kogos noaTBepwacHNa BaHKOM He BblgaeTcs.

2.17. OyHKUMN YOOCTOBEPAIOULENO LLEHTPA BbIMOMHAKTCA BaHKOM.

2.18. Bce onepauunm 1 3akAYEHHBIE ¢ ncnonb3oBaHneM Cuctembl NBO A0roBopbl COBEPLIAKTCA
KnneHToM, ero ynonHOMOUYEHHbIMU LaMK (B COOTBETCTBUM C BO3MOWHOCTAMU CrncTembl [1BO) He nHaue,
Kak ¢ 4obpoBoNbHOro cornacna KnneHta. OTCyTCTBME cornacua KnneHTa Ha COBEPLWIEHME onepauum unm
3aKNIYEHVE A0rOBOPa C NCMonb3oBaHneM Cuctemol 6O noaTeepgaeTca:

- 0TKa30M KnneHTa OT coBeplleHNs onepauumn/3aknoyYeHna 4oroBopa;

- NpeaocTtaBneHneM bBaHKy [OOKYMEHTOB, CBWOETENbCTBYKOWMUX O MPEKPAWEHUN MOAHOMOYNA Eero
YNOAHOMOYEHHbIX NNLL;

- U3BELLEHNEM O HAPYLIEHNW MOPAAKA UCMONb30BAHNA 2M1EKTPOHHOIrO CPeacTBa nnatexa - Cucrtemol 1650,
B CBA3W C HEBBLIMOMHEHNEM KNMeHTOM ycnoBuia MNpasur.

2.19. lonHoMouma KnueHTa, ero ynomHOMOYEHHBIX JL, HA COBEPLWEHME Oonepaumi 1 3axkIruEHNE
O0roBOPOB ¢ ncnonb3osaHnem Cnctemsl B0 ansawTca Ana baHka AEACTBYOWMMN A0 UCTEYEHNA CPOKa
NX OEACTBUA NN NPENOCTaBNEHNA KNMEHTOM OOKYMEHTOB, CBUAETENLCTBYIOWMUX 06 X MPEKPALLEHNN,
WM OO MNonydYeHUs oT KnueHTa U3BELWLEHUA O COBEPLWIEHUM oOnepauunii/3aktoyYeHn AOroBOpPoOB C
ncnonb3oBaHneM Cuctembl b0 6e3 cornacuna KnneHTa.

3. Ocobbie ycnoBuna
3.1. AnnapaTHo-NporpaMMHoe obecnevyeHne, ¢ WUCNOMB30BAHUMEM KOTOPOro KnueHT ocyuwecTBnfaer
SNEKTPOHHOE B3auMMOOENCTBME ¢ DBaHKOM, AOMKHO COOTBETCTBOBATb [EXHUYECKUM TpeboBaHUAM
(MpwunoweHne N2 9 K MNpaBKnam).
3.2. 3NEeKTPOHHbIE MOPYYEHUR, AOrOBOPbLl (AOKYMEHTHI, UX COCTaBAANLWMNE), COrfacua 1 3asaBleHns o
NpeaocTaBNeHUN OTAENMbHbIX YCIYr COCTaBAATCA B chneunanbHOM ¢opMate (B CTPYKTYPUPOBAHHOM
Buae). CoctaBneHHble KNnMeHTOM 1 nognexauime UCNonHEHNKO BaHKOM 3NeKTPOHHbIE OOKYMEHTbI HE
TpebyT npeactaeneHnsa KnmeHTom B BaHK ux Bepcui Ha OyMawHbix HocuTensax. [lpm aToM no
TpeboBaHNK KnneHTa, OTKpbITME 6GAHKOBCKUX cyeToB, CUETOB MO BKAA4AM MOMYT OOMNONHUTENBbHO
YLOCTOBEPATLCA TAKKE 1N NYTEM NOANMNCAHNA MO aApecy NOAPAa3AeNeHNA, B KOTOPOM 3akoYeH [dorosop
KBO AOKyMeHTaMM Ha BYMAXHOM HOCUTENE, MOAMUCAHHBIMU CO CTOPOHbI baHKa u KnneHTa, npu NnuyHonm
ABKe KnneHTa B baHK.
3.3. JNEeKTPOHHbIE NopyYeHna N 3aaBneHna KnrueHTa noanexar NCNonHeHno baHKoOM npu yCnoBuK, 4To
OHW ABMAKTCA NOASIMHHBIMUY, KK 3TO ONpeaeneHo HactoawmMy ObWmmMn yCenoBusMu.
3.4. 3NEKTPOHHbIN OOKYMEHT, BK/OYAA 3MNEKTPOHHOE NopydeHune, 3aaBneHns, OroBOPbl, Cornacua un
WHbIE OOKYMEHTbI, NPeayCMOTPEHHBIE BO3MOMXHOCTAMU Cuctembl [NB0O, cocTaBneHHble HKNuMeHToM ¢
ncnone3oBaHueM Cnctemsl B0, cuntatoTesa NogAMHHBIMU, LENOCTHBIMU, NOANUCAHHBIMU KANEHTOM Unn
YNOAHOMOYEHHBIM NULOM KnneHTa, 0dOpMAEHHBIMU KNMEHTOM HaANEwaWmM ob6pasoM N paBHO3HAUHbIMI
OOKYMEHTaM Ha OyMaXHOM HOCUTENe, €ecnu  noanmcaHel HKaneHToMm  aencteyrowmM  Kopom
NOATBEPHKOEHUA, N NPU YyCAoBUN ycnewHon Vaentudukaumm n AyteHTudukaumm Knnenta B Cucteme
OB0.
3.5. MoateepwaeHnem WaeHTndunkaumm w AyTeHTudunkaumm Knuenta B Cucteme [ABO asnawTcA
SNEKTPROHHbBIE }YPHAIbI, 3/TEKTPOHHbBIE MPOTOKObI, XPaHAWMECA B BaHKE, KOTOpbIE, MPY HEOHBXOOUMOCTH,
MOryT 6bITb NPEeAOCTaBNEHbl BaHKOM B KAuYeCTBE MOATBEPHAANLNX OOKYMEHTOB MPU PACCMOTPEHUN
CMOPHbIX CUTYALUNA, B TOM YNCIE B CYAE.
3.6. Vicnonb3oeaHne Cuctem [OBO, AnnapaTtHo-nporpaMMHoro obecnedvenuna, CpeactB OOCTyna He
KnneHtoM, nnbo nuuamMu, He YNOAHOMOYEHHBIMY UM B YCTAHOBIIEHHOM NOPAAKE, 1 6e3 NpeaocTaBneHuns
BaHKy OOKYMEHTOB, MOATBEPKAANWMX MNOMHOMOYMA YKA3aHHbIX AL, B TOM 4UCAE B pPEe3ybTaTe
HapyweHna Knnentom ycnosuii Jorosopa KBO, BKAKOUana coBeplieHne onepauunin 6e3 cornacmna KnneHTa,
yTpaTa Cpencts goctyna Kk Cucteme NBO ABnAeTcaA HapyweHneM KnmeHToM nmopagka Mcnonb30BaHus
SMEKTPOHHOrO cpeacTtBa nnatexa - Cuctembl ABO. B 3ToM cnydae baHK He OTBe4yaeT 3a onepauun,
KOTOPbIE COBEPLLAKDTCA C NCMoNb3oBaHmnem Cuctemsl B0 nog snaom KnnenTa.
3.7. Mpasuna ctatbn 317.1 N'K P® k npaBooTHOWEHNAM CTOPCH HE MPUMEHAKOTCA.

4. [paBa u 06a3aHHOCTU CTOPOH
4.1. KnueHT o6asyertca:
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41.1. Wcnone3oBaTb A78 MOAYYEHUA YCNYr Hagjewalee n WUCnpaBHOE AMNnapaTHO-NPROrpaMMHOE
oBecneveHne, a TaKKe CaMOCTOATENBbHO OBECMEUNTb €r0 HANWYNE N TEXHUYECKOE OOCTYHUBAHIE.

4.1.2. WNcnonb3oBaTb Cuctemy B0 B CTPOrom COOTBETCTBUM ¢ HACTOAWMMN OBLWUMKN YCIOBUAMNA.

4.1.3. PerynapHo cBepATb MHOOPMALNID 06 SNEKTPOHHLIX MOPYYEHUAX C COBCTBEHHLIMU AAHHBIMU U
nHdopMuposaTb baHk 0 NOBBLIX OBHAPYHEHHBIX PACXOMAEHNAX B TedeHne 5 (NnaTn) pabounx AHEN ¢ aathbl
OBHAPYHEHMA TAKOrO PaCXOWAEHNS.

41.4. Tlpn nepBOoM uncNonb3oBaHunm CucteMmbl OBO nsmeHuTe [laponb, XpaHWTb €ro B TallHE =
npeanpuHUMaTh HEOBXOANMbIE Mepbl NPenoCTOPOKHOCTH nns npenoTBpaLLEHMNS ero
HECAHKLUMOHNPOBAHHOIO UCMOABb30BAHNA, MEHATb E€r0 HE pPEeXe OAHOr0 pas3a B MECHAl, a Takxke
HEMEOJIEHHO CTaBUTb BaHK B N3BECTHOCTb 0H0 BCEX CAYYAAX, KOrga €CTb YBEPEHHOCTb UK MOO03PEHNE
O TOM, uTO [Maponb ¢Tan N3BECTEH UHbLIM TNLIAM.

4.15. Hu npm Kakmx 06CTOATENbCTBAxX He NepeaaBaTb, HE pasrnawaTb WU HE A0MNyCcKaTb yTpaThbl
nHdopmauum o [Mapone, JlornHe, Kogax nNOOTBEPKOEHUSA, KKOUEBBIX HOCUTENEN, HE [O0MYyCKaTb
HapyWeHWs TalHbl 1 HEMPUKOCHOBEHHOCT CpeacTB 40cTyna, ANNapaTHO-NPOrpaMMHOro obecnedenuns
VHBbIMUK cnocoBamMin, HECTW OTBETCTBEHHOCTL 3@ 0BeCnEeYeHNE TalHbl U COXPAHHOCTN OaHHbIX CBEAEHUNIA.
4.1.6. B cnydae yTpaTthbl, pacKpbITUA, pasrialeHna 1 UHOM KoMApoMeTaumm KoaoB NOATBEPHAEHWS,
aHanoros coBCTBEHHOPYYHOW noanncn, CpeacTs O0CTyna, yTpathl M BCEX CAyyaax MOBPEWAEHUA
TEXHUYECKOro YCTPOMCTBA, C MOMOLbIOY KOTOPOro KnueHty npepoctasnanTca Cpeactea goctyna n Kogbl
MNOOTBEPHKOEHNA, MOAYYEHUA K HUM  WAM  ANMNapaTHO-MPROrpaMMHOMY  OBECMEYEeHno  A0cTyna
HEYMOMHOMOUYEHHbIX JTALL, BO3MOMHOI0 CO34aHNA 3NEKTPOHHOIO AOKYMEHTa 1 COBEPLUEHNSA Onepaunii ¢
ncnone3oBaHneMm Cuctembl B0 6e3 cornacua KNueHTa HEYNOMHOMOYEHHBIMI NULAMUN, HENOMYYEHUSA
YBEOOMMNEHNA C ucnonb3oBaHmeM Cuctembl [NBO 0 COBEPWEHHBIX ONEPALMAX C WUCMONb30BAHNEM
Cnctembl B0, HezaMmenMTenbHO n3BewWaTb 06 3ToM baHk m 6nokuposaTte Cuctemy OBO nobbim
OOCTYMHbIM CrocoBoM, obecnednBaroWmMM PUKCUPOBAHNE COAEPHAHNA NepeaaBaemMon nHdopMaumun, B
TOM 4Kncne ¢ ucnonb3oBaHueM Cuctemol ABO nn6o ¢ NCNoNb3oBaHMEM TenedOHHON CBA3W C YKA3aHNEM
KOOOBOrO CNOBa, MMHO B MMCbMEHHOM BUAE NYTEM NoAayuun B baHk 3aasnenus o 61oKMpoBaHun CNcTeMsl
OB0O no dopme baHKa, HO He Mo3aHee AHA, CNeAYILWEro 3a AHEM NOAydYeHNa OT baHKa yBeooOMMeHMA O
COBEPLLUEHHON Onepaunn Nnm HeoBxoanMMOCTN BNOKNPOBKN Cuctembl AB0.

4.1.7. B cny4ae He ncnonb3osanna Cuctembl [1BO B TeueHne 1 mecaua, 6nokmpoeats Cuctemy B0 B
nopsagKe, yCTaHOBMAEHHOM B M. 4.1.6. O6wwx yCnoBuin, B NPOTUBHOM Crydyae oHa byaeT 3abnoKnpoBaHa
BaHKOM CaMOCTOATENBHO.

4.1.8. OnnaumBatb ycnyrn bBaHKa, CBA3aHHblE C YCTAHOBKOW N nCnonb3oBaHmeM Cuctembl B0, B
cooTBeTcTBUK ¢ Tapudamn.

4.1.9. Hu npn Kakux 0H6CTOATENBCTBAX HE MepenaBaTb TPETbUM NLAM, B T.4. COTPYyAHMKAM baHKka, cBoun
npaea 1 06A3aHHOCTK, NMpuobpeTeHHble No Jorosopy KBO v gpyrne matepuansl, nepeaaHHble KNneHTy B
COOTBETCTBUW C HACTOAWMMUN YCAOBNAMMN.

4.1.10. ExegHeBHO, He mo3gHee 18-00 MOCKOBCKOIO BPEMEHN, MPOBEPATL BbINUCKK Mo CueTam B Cnucteme
OB0O, a TaKke NPOBEPATL Hann4ure N pasMep GaKTUYECKOro OCTATKa OEHEKHbBIX CPEACTB Ha CueTe.

4.1.11. ExegHeBHO Mony4aTb yBeooOMMAeHUA 06 onepaunax no CUeTy.

4.1.12. B cny4yae oTKasa KnueHTa OT MOMyYeHNsa yBEAOMNEHNA C UCnonb3oBaHnem Cuctemsl ABO nnbo
OTCYTCTBUM BO3MOMHOCTY MNOYYEHNA TaKUX YBEOOMMAEHUA, NOO NpK OTCYTCTBUKW A0CTYyNa KnaneHta nnnm
ero ynosIHOMO4YeHHbIX nuy, K Cucteme [1B0), ewenHeBHO nonyyaTb wuHdopMauuto (yBeAOMIEHME) O
NpoBeAeHHbIX onepauuax no CYeTy, COBEPWEHHBIX MO PachoOpMKEHNIO KneHTa ¢ UCnonb30BaHWEM
Cunctembl B0, nobbiM AOCTYNHBIM CAOCOOOM, B TOM 4YnCAe Ha OyMaHOM HOCUTENE B NOApa3aeneHnmn
BbaHka no mecty 3akntouenna Jorosopa KBO.

4.1.13. CobnwogaTtb YCNOBUA, NPeAyCMOTPEHHbIE HACTOAWMMIN YcnoBmnaMin, PYKoBOACTBOM NOAb30BATENSA
1 COOTBETCTBYHOLVMI MONOKEHNAMN AENCTBYOWENO 3aKoHOAaTeNbCTBa Poccninckon Gegepaunn.
4.1.14. Ob6ecneuntb  COXPaAHHOCTb, HEMPUKOCHOBEHHOCTb, TalHy W HEOOCTYMNHOCTb  NKOOLIM
HEYNOMHOMOYEHHBIM NuuaMm Cpeacte A0CTyna, AnnapaTHO-MPOrpaMMHOro ofecnedyeHns B MNeEpuof,
aencteua orosopa KBO.

4.1.15. Obecneuntb B nepuon gencrteua Jorosopa KBO coeplueHue onepauuin ¢ MCNoNb30BAHNEM
Cunctembl ABO T0MbKO KANEHTOM NMYHO NUBO NULLAMKA, YITOTHOMOYEHHBIMU KANEHTOM Ha NCNONBb30OBAHNE
Cuctembl 1BO B yCTAHOBMEHHOM 3aKOHO4ATENBLCTBOM 1 [JOrOBOPOM MOPAAKE.

4.1.16. Obecneunts wmcnone3oeaHne Cuctem [BO, Mcnonb3yeMbix B COOTBETCTBAM C [1OroBOpOM,
VCKAKYUTENBHO TONBKO KANEHTOM NAN €ro ynoMHOMOYEHHBIMU NULEaMN.
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4.1.17. HesamegnuTenbHO uM3BeEW,ATb baHk 1 npepoctaBnate Tpebyemble BaHKOM OOKYMEHTHI, ANA
ncnone3oBaHmna Cuctem OBO ynoAaHOMOYEHHbIMU nuuaMu Kamenta nnbo npu NpPexkpaleHnun  unx
MOAHOMOYNIA Ha ncnonb3osaHne Cuctem B0, BKNKOYaA COBEPLIEHWE ONeEpaLni C NX UCNONTb30BAHNEM.
4.2. baHk o6A3yeTcaA:

4.2.1. Ob6ecneuntb paboty Cnctemol B0 B cOOTBETCTBUN C [JOFrOBOPOM.

4.2.2. KoHcynbTupoBaTb KnneHTa no BonpocaM sKkcnnyaTaumn Cuctemsl 4B0.

4.2.3. TlpnHnMaTe Mepbl AnA obecnedeHnsa 3aWwmnTel MHGOPMaLMK, a TAKKE COOEPHAHNA INEKTPOHHbBIX
MopyYeHnin, 3aABneHNn, O0roBOPOB (COCTABMAOWMX OOr0BOPbI OOKYMEHTOB), COrnacuii n WHbIX
DNEKTPOHHbBIX AOKYMEHTOB.

4.2.4. TIpUHMMATb J3NEKTPOHHBLIE MOPyYeHUs, 3asaBAEHUs, OOrOBOPbLI, COrNacuf, NHbIE 3MEKTPOHHbIE
OOKYMEHTHI B NMoBoe BPEMA CYTOK 7 OHEN B HeAen. BpeMa nonydeHus BbIlEYKA3aHHbIX AOKYMEHTOB
DUKCUPYETCA HA MPUEMHOM cepBepe baHKa. INEKTPOHHbIE NOPYYEHUA, 3aABNeHNA, 4OrOBOPHI, COrnacus
W UHbIE OOKYMEHTEI, MPEAYCMOTPEHHBIE BO3MOWHOCTAMN CucteMbl B0, cuntaoTCca NpMHATBIMU BaHKoM
TEKYLWMM pabounM OHEM B C/y4ae Nx NOCTYMAEHNA B TEHEHNE ONePaUMOHHOro aHA banka, n cnegyrouwmm
pabouMM AHEM, MPU NOCTYMIEHUN NX NOCE OKOHYaHWA ONepaunoHHOro aHa banHka.

4.25. TIpyHMMATb JMEKTPOHHbIE MOPYYEHWA, 33ABNEHWA, AOFOBOPRbLI, COMNacua N UHbIE AOKYMEHTHI,
NpenycMOTREHHbIE BOSMOXHOCTAMU Cuctembl B0, K NCMOAHEHNIO TOMBKO NPW COBMKAEHUN YCIOBUN,
MPenyCMOTREHHbIX HACTOAWWMN  YCNOBUAMU, COOTBETCTBYIOLVMA  MOJNIOMEHUAMN  OEACTBYKOULENO
3akoHopaTenscTBa Poccuiickon Pepepaunn, HAHKOBCKUMW MNPAaBUAaMu, U B COOTBETCTBUM C HUMK
YCTaHOBMEHHBIMU BaHkoM Poccunu nnu baHkoMm dopmMmamMm JOKYMEHTOB.

4.2.6. WN3BewaTb (yBegoMnaTh) KnneHTta ¢ ncnone3oBaHneM Cuctemol ABO 0 NOAHOM UAW YaCTUYHOM
WNCMONMHEHNMN KAWOOr0 3MEKTPOHHOrO MOPYYEHUA B BUAE OTAENBHOIO COOBLLEHNA WU NPOCTABIEHNA B
daline SNeKTPOHHOro MopydYeHnsa, HanpaBaaeMoro KnmeHty, cpeacteamm Cuctembl OBO oTMeTKM 06
WNCMONHEHNM C YKA3aHNEM O,aTbl UCNOAHEHNA. KINEHT CUMTAETCA N3BELLEHHBIM O COBEPLIEHHON onepaummn
npy NOAYYEHUN C UCMOoNb3oBaHMEM Cuctembl B0 coobuenHna nnm dannag 3NeKTPOHHOrO NOPyYeHns.
V3Bewatb (YBEAOMMATL) O Kawaol onepaunn ¢ ncnonb3oBaHnem Cuctembl [1BO nyTem pasMelleHuns
cooTBeTCcTBYOWEN nHPopMauun B Cucteme [1B0O. B cnyyae oTkasa KnmneHTa oT NoAyYeHna yBeaOMMAEHNA
¢ uncnonb3oBaHueMm Cunctembl OBO, nnbo nocTtynneHna oT KnueHTa yBeaoMneHusa o6 OTCYTCTBMU
BO3MOWHOCTU MOMYYEHUA TaKux yYBEAOMIEHUN ¢ ucnone3oBaHueMm Cuctembl [ABO, BaHk yBegomnaeT
KnneHTa 0 Kaxaon onepaunn no CUYETY, COBEPWEHHON NO PACNOpPAKEHNIO KaneHTa ¢ NCnob30BaHNEM
Cuctembl OBO, BKIKOYAA NCMONHEHNE 3NEKTPOHHOMO NOPYYEHV A, MyTEM BblAaun KNneHTy nHdopmMmaumm Ha
OyMaHOM HOCUTENE B NoapasaeneHnn baHka no MecTy 3akodenus [loroesopa.

4.2.7. B cnyyae npuocCTaHOBNEeHMA obCcayxmBaHna KnueHTta ¢ ncnonb3oBaHneM Cuctemsl ABO nnn
MPUOCTAHOBAEHUA ncnone3oeaHua Cuctemsl OBO (BnokupoBaHua goctyna KnueHnta B Cuctemy OBO)
baHk 06A3aH B A€Hb NPUOCTAHOBAEHWA OBCYHMBaAHUA N BNOKMPOBAHUA O0CTYNa YBEAOMUTL 06 3TOM
KnneHTa ¢ yKasaHMeEM NPpUYMHbBI MPUOCTAaHOBAEHNA OBCNYXUBAHUA WM BNOKMPOBAHUA A0CTYyMa, NMyTeEM
YCTHOro uHdopMupoBaHusa KnueHTta n/unn HanpasneHusa emy PUSH-yBepomneHna / SMS-coobuieHunn
n/vnu yeegomnenna B Cucrteme 460,

4.2.8. 0ObecneumBatb KNMEHTY BO3MOMHOCTb coobuiate BaHky 06 yTpaTe AnnapaTHO-NMporpaMMHOro
obecneveHunsn, Cpeacts goctyna Kk Cuctemam B0, coBepleHnn onepaunin ¢ ncrnonb3oBaHneMm CUCTEMbI
OBO 6e3 cornacma KnueHTa 1 T.M. — O HAPYWeEHUN NOPAAKa UCNOMb30BAHUA 3MEKTPOHHOMO CPeacTBa
nnaTexa.

4.29. bnoknposaTb gocTyn K CucteMe B0 npu noctynneHnn B baHK yBegoMneHna (M3BELLEHNA) OT
KnneHTa B nopaAgKe, yCTaHOBNEHHOM HacToAwmMMu OBWMMN YCAOBUAMK, B CNydae yTpatel KNneHTomM,
Cpeacts  OoCTyna, nNOMyvYeHus K HUM UM AnnapaTHO-MPOrpaMMHOMY  OOECHEYEHMo  A0CTyna
HEYMOSTHOMOYEHHBIMY NNLAMIN, COBEPLIEHNA Onepauunini ¢ ncnofb3osaHneM Cuctemol B0 6e3 cornacua
KnueHTta, HEYNOMHOMOYEHHBIMU NINLLAMUA.

4.2.10. Pasbnokuposatb goctyn K Cucteme [OBO no 3aaABneHuo KAneHTa B MNWUCbMEHHOM WUn
3NEKTPOHHOM BUJE.

4.3. KnueHT BNpase:

4.3.1. TlopaBaTb 3afaBAEHUA O NOAKAKYEHNN YCYT C NCNOAb3oBaHMeM Cuctembl ABO B COOTBETCTBUN C
TEXHUYECKUMIN BO3MOKHOCTAMN BaHKa.

4.3.2. Coepwatb onepaunn no Cyety ¢ ncnonb3osaHneMm Cnctem B0, B COOTBETCTBAM C YCNOBUAMN
Horosopa KBO.

4.3.3. Coobuwuntb MepBOHAYanbHO N N3MEHUTb KoOoBOE CNOBO MYTEM MOAA4n 3aaBNEHUA MO GopMe
Banka, ¢ ncnonb3zosaHmneM Cuctemol 16O, n aencteyowerc Koga noaoTBep»OAEHNA,
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4.3.4. Tlpn nonyyeHun ot baHka yBeoOMNEHNUA O NMPOBEAEHUIN onepauun no CUeTy ¢ NCMONb30BAHNEM
Cunctembl JBO, 06paTnThCA C MUCBMEHHBIM 3aABMEHNEM B BaHK O HApYLWEeHNM NOPAOKa NCNONb30BAHMA
JNEKTPOHHOrC CpeacTBa muiaTexa, nMpu Hanuuum OCHOBAHWI, HE MO3OHEE CMNeayruLero AaHA rnocne
MONy4YeHNA yBEOOMMEHNA. 3aABNEHNE 3aN0HAETCA CTPOro No ycTaHOBMAEHHON BaHkoM dopme. CpoKn
PaCCMOTREHNA MPETEH3UNOHHbBIX 3afABNEHUN COCTABNAKT He Bonee 30 OHEN CO AHA MNOMYYEHUA TaKux
3afABNeHN 1 He 6onee 60 OHEN CO OHA NONy4YeHus 3anABneHusa KnmeHTa B CAyyae Ucnosb30BaHUA
Cnuctembl [OBO nOnA  OCYWECTBNEHWA TRAHCIPAHWMYHOrO MepeBOAa [LOeHewHbIX cpencts.  [o
YRErynupoBaHUA pasHOriacuil paHee CrnmcaHHble co CUeTa CNopHbIE CYMMbl HE BOCCTAHABAIUBAKOTCA.
4.35. ObpawaTtbca B baHK ¢ MOTUBNPOBAHHOW MPETEH3NEN O pa3MepPe 1 XxapaKTepe onepaunin no Cuety
€ ucnonb3oBaHnem Cuctemol [650.

4.3.6. Ob6patTntbca B baHK ¢ MCNONb30BaHMEM TeNEPOHHOW CBA3W UK C UCNOAb3oBaHMeM Cuctem B0
C 3aABneHmeM o 6HnokmpoBaHun pgoctyna K Cucteme OBO KnmeHTa mnam ynosHOMOYEHHbIX MWL,
Bnokuposka goctyna Kk Cucteme B0 npoucxoanT npm obpauieHnn KnuneHta B BaHk B 06A3aTENbHOM
nopsAgKe C HOMEpa MoOUNbHOro TenedoHa, MMHBO ¢ MCNOMb30BaHUEM HKOAOBOrO CNOBA, YKA3aHHbIX B
3aABMEHNIN MO YCTAHOBNEHHOW BaHKOM dopMe.,

4.3.7. OTKasaTbCA 0T 06CNYKMBAHUA C MCNONb3oBaHeM Cuctemel B0 nyTeM npepoctaBnenus B bank
3afABAEHNA CnocobamMu, NpeaycMoTpeHHbIMU OB MM nonoweHnamn MNpasui.

4.4. baHkK Bnpase:

4.41. OTkasaTb KANEHTY B MpUeME SNEKTPOHHOIO MopydeHns, 3aaeneHuns, coobuieHns KnneHta banky,
O0OrOBOPOB, COrnacuii, NHbIX 3aABAEHUN N AOKYMEHTOB, MPEAYCMOTPEHHBIX BO3MOXHOCTAMU CUCTEMDI
OB0O, B cnyuae, ecnu KNneHT He ayTeHTOUMLNPOBAH B NOPAOKE, NpeaycMoTpeHHoM [Jorosopom KBO, nnn
NoOaHHOE PacnopsKeHNE HE COOTBETCTBYET dopme baHka.

4.4.2. CaMOCTOATENbHO OMpPenenaTh NPOAOMKUTENBHOCTD, BDEMSA Havana u OKOHYaHuA ONePaLnCHHOro
OHA. IHdopMauma 0 BPEMEHM HaYana M OKOHYaHUA ONepPaUMOHHOro AHA pasMelLaetTca baHKOM B MecTax
obcnymBaHna KMMeHTOB B COOTBETCTBMN € TPEOOBAHUAMN 3aKOHOAATENBCTBA.

4.43. TlpnocTtaHoBUTE OBCAYUBaHUE HnueHTa ¢ ucnonb3oBaHueMm Cuctembl OBO (B TOM 4ucne
NCMNOSTHEHNE MEPUOAUNYECKNX MEPEUYNCTIEHNN AEHEWHbIX CpeacTB co CueTa) B 0O6OM N3 Cleayroumx
CInyyaes:

e HecobnwaeHne Knnentom orosopa KBO, B TOM Uncne TpeboBaHnin K o6ecnedyeHnto MHPOPMaLMOHHON
6€e30MacHOCTY;

e Hanmume nHpopMauum nnn noaospeHuin o Komnpometauun CpencTs OOCTyna UM 3NEKTPOHHOIO
OOKYMEHTa;

e [0 BbIACHEHNA NOO/IMHHOCTN 3NEKTPOHHOIC AOKYMEHTA;

e HampaeneHne HKnueHToM B Cucteme [BO pacnopsaseHusa Ha NpoBedeHWe onepauun, KoTopas
MPOTUBOPEYNT AENCTBYIOULEMY 3aKoHoaaTenbcTBy PO. Mpun 9TOoM BanK BNpase BEPHYTb O&3 CNONMHEHNS
pacnopsweHne KnnenTa;

e B paMKax UCMOMHEHNA 3aKoHOoAaTeNnbCcTBa Poccunckon Gepepaumm 0 NPOTUBOAENCTBUN Neranm3aunmn
(0TMbIBaHUIO) A0XOA0B, MOAYYEHHbBIX MPECTYMHbLIM NYTEM, U GUHAHCUPOBAHUIO TEPPOPU3MA;

e NOCTYyNAeHne obpauweHna HKnueHTa ¢ NpocbBor O NPUOCTAHOBAEHUM  OBCAYMMUBAHUA C
ncnone3oeaHneM Cnctembl 16O B BaHK, B TOM 4YNCe C NCMNONb30BAHNEM TENEDOHHOM CBA3MN;

e B CMyyae NOMyYEHUA OT FOCYOAPCTBEHHBIX 1 MNPaABOOXPAHUTENBHBIX OpraHos uHdopMauum o
HeNpPaBOMEPHOM UCNONb3oBaHUM Cuctemsl AB0;

e MOCTYMAeHME MHboOPMaLUMM NoayYeHHon oT banka Poccnun ona oueHKn pncka HapyweHns KnneHTom
nopsagka ncrnonbaoBaHUa Cuctemol B0, B TOM 4NCne puCKa Nepenayun 3MeKTPOHHOMO CPeacTBa naartexa
TPETbUM NLAM;

e B VIHBIX CIyyasnx, NPeayCMOTPEHHbIX 3aKkoHoaatenscteoM PO nnn forosopom KBO;

e HapyweHua KnvneHToM [OeNCTBYKLWErO 3akoHopaTtenbctBa PO, ycnosuin  [oroeopa KBO,
MPOTUBOMNPABHbIX OENCTBMIA TPETLUX NUL, COBEPLWIEHNA onepaunin 6e3 cornacua KnneHTa nam B crydae
Hencnonb3oeaHna Knuentom Cuctembl B0 B TeUeHMe 0QHOrO MECALLA, UAN NPU NOAYYEHWIN OT KnneHTa
N3BELEHN 06 NCTEUEHUN CPOKA NN OTMEHE NOIHOMOUMIA YNOMHOMOUYEHHbIX L, KIneHTa;

e HapyleHNa NopaaKa ncnonb3oeaHna Cuctemsl AB0O.

B atom cnydae nHbopmMmuposaHne KnneHtoB 06 onepaumax no CUYeTaM, B TOM YWNCE, COBEPLUIEHHbIX C
NCMONb30BAHMEM  3JIEKTPOHHBIX  CPEACTB  MNNAaTewa, OCYLWECTBMAETCA MNyTeM MNpPEeaoCTaBNeHus
yBEeOOMMNEHNA B nogpasaeneHna banka B COOTBETCTBMN € M. 4.2.6. HacToAWwmMX OBLWNX yCNoBUiA.

4.4.4. TlpepblBaTb NPegoCTaBNEHNE YCAYT C UCNonb3oBaHneM CucteMbl 5O Mo TEXHUYECKM NPUYHAM.
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4.45. TlpepeaTb CeaHC CBA3M B LeNAx cobmoageHna 6e3onacHocTu, ecnn KnneHT BO Bpema CeaHca
CBA3U B TEUEHUE OMnMpeneneHHoro baHKOM BpeMeHn He MpoBOAWA OMepauuini UM HE COBEPLLAN UHBIX
nencrteui B Cucteme [1B0O, B T.4. NpOCMOTP, CO34aHNE INMEKTPOHHbIX JOKYMEHTOB.

4.4.6. YCTaHaBIMBATb IMMUTbI MPUHUMAEMBIX K UICMOMHEH IO NocpeacTeoM Cuctemel 1650 nepesoaos no
MaKcuMarnbHOW CyMMe nepeBoaa U/unu no MakcuManbHon obLielr cyMMe NepeBOAOB 3a 3a4aHHbI baHKOM
nepnod,. Hbopmauma 06 yCTaHOBAEHHbIX BaHKOM NMMUTaxX yKasaHa B Tapudax n Ha canTte.

4.47. YcTaHaBAMBaTb NUMUTBI MO WHULUMATUBE (3amABneHno) KnneHta. 3asBneHne GopMupyetTcs B
Cncteme OBO KnneHTOM CaMOCTOATENBHO MYTEM 3aMONHEHNA CcreumanbHol GOpMbl Ha YCTAHOBEHWE
ANMUTOB.

5. OTtBeTCcTBEHHOCTb CTOPOH
5.1. baHK He HeceT KaKoM-Nnubo OTBETCTBEHHOCTWM B Cry4yae yKasaHua KAnMeHTOM B 3MEKTPOHHbIX
OOKYMEHTaX HEBEPHOW, HEMNOJTHOM NN HETOYHOW MHPOPMAaLVIK. YKa3aHHbIE OBCTOATENLCTBA HE ABNAKITCA
6e3yCMOBHBIMU W NOANENAT AOKA3bIBAHUKD B KAXAOM KOHKPETHOM Cydae.
5.2. KnueHT cornawaetca ¢ nonydyeHnem ycnyr Cnctemol B0 uepes ceThb VIHTEpPHET, 0OCO3HaBas, YTo CeTb
VIHTepHeT He ABnAeTcA Be30macHbIM KaHanoM CBA3U, N COrNalaeTca HECTN BCE PUCKU, CBA3AHHbIE C
MOOKITIOYEHNEM Er0 BbIYNCITUTENBHBIX CREACTB U MOBUABHbBIX YCTPONCTB K CETU VIHTEPHET, BO3MOMKHbBIM
HapYWeHNEM KOHOUAEHUMANBHOCTU N LUENOCTHOCTU nHpopMauum npu pabote depes ceTb VHTEpHeT.
CTOPOHbBI TaK¥e NPU3HAKT, YTO BbIXOA K3 cTpoa paboyero mecta Cuctembl B0, yCTAHOBAEHHOIO Yy
KnueHta, MOBUMbHBIX YCTPOWCTB HnueHTa B pe3ynbTaTe BMELWATENbCTBA TRETbUX NUL, Yepes3 CeTb
VIHTEPHET paccMaTpuBAaETCA KaK BbIXO, N3 CTROA NO BUHE KnuneHTa.
5.3. baHK He HeceT KaKoM-nnbo OTBETCTBEHHOCTU 3a YObITKW, MOHECEHHble KAWEHTOM, BO3HUKLWWE
BCNeACTBME!
5.3.1. HEncnpaBHOCTU B QYHKLVOHUPOBAHUN ANNapaTHO-NPOrpaMMHOro cbecneveHuns;
5.3.2. c¢c6oeB B OYHKUMNOHNPOBaAHM ANMapaTHO-MPOrpaMMHOro o6ecnedyeHna Unm CUCTeMbl CBA3N Ha
CTOpPOHE KnneHTa;
5.3.3. HapyweHna KNnueHToM NopaaKa NCnonb30BaHNA 3/1EKTPOHHOIO CPeaCcTBa nnaTexa, CoBepleHne
onepaunin MOBbLILLEHHOrO PUCKa: ucnonb3oeaHne Cuctemel B0, Cpencrs AocTyna TRETbUMU NULAEAMU, B
TOM 4YNCME He YNOMNHOMOYEHHbIMU KnneHToM, ncnone3oBaHne Cnctemsl B0 npu Hanmumn Npu3HaKOB
KOMMpoMeTaumn KoaoB noaTBEPAEHNRA, pPAa3bIOKMPOBaAHHOM Mo  uHWUwaTuBe [epxwatensa um
coobueHne AyTEHTUDUMKALVOHHBIX AAHHbIX TPETBUM NNLUAM C UCMOMb30BAHNEM CPEACTB 3NEKTPOCBA3N
(TenedoH, cepBuChl TENEPOHHOW CBA3U, 3MEKTPOHHAA NoYTa), 0BLLEAOCTYMHbIX UCTOYHUKOB HpOPMaLN
(ceTb IHTepHEeT);
- HECOBNKAEHNE CPOKOB BbIMOMHEHNA 0BA3AHHOCTU MO COOBLIEHNIO O HEU3MEHHOCTU K 06 N3MEHEHNI
JaHHbIX, NEPEYNCIEHHbIX B OBLWNX YCOBURAX.,
5.4. YKazaHHble OBCTOATENLCTBA HE ABAAKOTCA OE3YCAOBHBIMU N MOAMENAT AOKA3bIBAHUKD B KaXO0M
KOHKPETHOM Crlyyae.

6. CpOK ncnonb3oBaHuA
6.1. Cnctema [1BO ncnonesyetrca KnneHToM B TeueHne cpoka aenctena Horosopa KBO.
6.2. Jencteune [dorosopa KBO npekpawaeTca B 4dactm skcnayataumm Cuctem OBO B KauecTBe
3MEKTPOHHOIO CPEACTBA MNATEWA, B CNEAYIOLWNX CIyYanax:
- obpaweHna KnneHTa ¢ 3aaBneHneM Ha oTKIoueHne oT Cuctembl B0, ncnonsayemon no Jorosopy KBO
KnneHtoM, npn 3170M OCHOBHBIE AOrOBOPRLI MOFYT HE PACTOPraThCe;
- 3aKNKOYEHNA cornawenna o pactopweHnn Jorosopa KBO.
6.3. Odencteue orosopa KBO nnm cooTBETCTBEHHO, [ OroBopa 6@HKOBCKOW YCYIA B YaCTW MOAKITKOYEHINA
n skcnnyatauum Cuctem OBO MOweT 6biTb NPUOCTAHOBIEHO B CIlydae COBEPLWEHUA KANEHTOM C
ncnonb3oBaHneM Cuctemol 15O onepaunii, B OTHOWEHUW KOTOPBIX Y BaHKa BO3SHUKAKT NOA03PEHNA, UTO
CAENKN OCYULECTBIAKOTCA B LENAX Nerannsaumm (0TMbIBaHWSA) 4,0X0A0B, MOMYYEHHbIX NPECTYMHBLIM MYyTEM,
nan UHAHCUPOBAHUA TEPPROPU3MA, a@ TaKKe B Crydae mnofayydyeHua BaHKoOM OT roCyaapCTBEHHbIX U
MPaBOOXPAHUTENBHBIX OPraHOB MHGOPMAaLUW O HEMPABOMEPHOM UCMONb3oBaHuu cpencts OB0.
6.4. 3aABNEHVE O HaAPYWeHNU MOPAAKA UCMONb30BAHNA 21EKTPOHHOrO CPEACTBA MraTexa, NnogaBaeMoe
B cooTBeTcTBUM ¢ OBWMMU YCNOBUAMU, MPEAOCTABNAETCA KANEHTOM C MPUIOKEHWEM CHEOYIOLLX
OOKYMEHTOB:!
- Cpencte poctyna K Cucteme AB0O;
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- TANOH - YBEAOMMNEHNE N3 OPraHOB BHYTPEHHUX A€M, MOATBEPKAAWNNA, UTO KNMEeHT nogan 3aaBneHune o
Kparme CpeacTB A0CTyNa/COBEPLIEHNN MOLWIEHHNYECKNX OnepaLmii no CUYeTy ¢ ucnonb3oBaHueM CUCTEMbI
OB0O:

- KOMWA BCEX 3anOJIHEHHbIX CTPaHWL, nacnoprta rpawpgaHuHa P®, a Takke 3arpaHnacnopra, npu
COBEPLIEHVIN OMEPALWA 38 TPAHULLENR;

- Opyrue OOKyMeHThl, moaTeepaarowme ytpaty CpeacTs AOCTyna Unu coBeplueHne onepaunii no Cuety
¢ mcnone3oeaHueMm Cuctembl OBO 6e3 cornacma KNneHTa nnu ero ynonHOMOYEHHbIX NUL, 8 TaKKe
OOKYMEHTbLI, MOATBEPKAANOLLMNE MECTOHAXOWAEHNE KTMeHTa B MOMEHT COBEPLUEHNA CAOPHOM onepauunm
(Npwn Hanu4Uw).

6.5. Jeincteue Cuctembl ABO pacnpocTpaHaTca Ha Bce OCHOBHbLIE A0MOBOPbI.
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K lNpaBniaM KOMMNNEKCHOrO HAHKOBCKOIO
o6CcnyBaHNA GUINYECKUX NNLY,
B AO baHk CuHapa Bepcnsa 10.2

OBLUME YCJIOBUA NPEAOCTABJIEHUA YCJTYTUN «3KBANPUHI » KIIMEHTAM,
3APEIr MICTPNPOBAHHbLIM B KAYHECTBE INJIATEJIbLLWAKA HAJIOIA HA
NMPO®ECCUOHAJIbHBIA AOX0A, B AO BAHK CUHAPA

1. TepMuHbl U COKpalleHuA
Bo3aBpat nnaTtexa — onepayus, UHMUMnpyeMasa 6aHKOM-3MUTEHTOM B COOTBETCTBMN C MPABNNIEAMU NATEXKHON
CUCTEMBI 1 OCNApPUBAaKLLAA NPeabABNEHHYKD 6GAHKOM-3KBANPEPOM TpaH3akuuk. Pe3ynbTaToM onepauun
«BO3BpAT N1aTeXa» ABNAETCA CMNCAHNE AEHEKHBIX CPEACTB CO CUETA BaHKa-aKBalpepa 1 3a4MCIEHNE HA CUET
HaHKa-aMUTEHTA.
Boaepat nokynkm — onepauus, odopMaseMas Npu BoO3BpaTe ToBapoB (OTKase OT YCyr), OMavyeHHbIX C
NCMONb30BaHMEM KapTel UNu ee PEKBU3NTOB, MPU 0BPALLEHN KOHTPAreHTa K KnueHTty, cneacTBueM KOTORON
ABMAETCA BO3BPAT CYMMbl OMEPALN HA CHET KOHTpAareHTa.
BoameweHwe - CcyMMbl MO onepauusaM onnaTbl TOBApOB/YCNAYr, COBEPWAEMbIM C WCMNOMb30BaAHUEM
KapT/pPEKBU3NTOB KapT, NoAMexallne NepeuncieHnio KnnenTy.
NHdopmaumoHHbie cucteMbl baHka u INL, - nporpaMMHo-annapaTHblE KOMMAMEKCHI, OCYLWECTBAAIOLINE YHET 1
06paboTKy onepauunii, COBEPWAEMbIX C WCMONb30BaHWEM PEKBU3UTOB KapT 4epe3 VHTepHeT-marasuHel,
MOAKAKOYEHHbIE K cucTeMe VIHTepHeT-NNatexen banka.
MU - ropuandeckoe anuo MBO  MoApa3neneHne  KPUANYECKOro  auua, CcepTuduumnpOBaHHOE
COOTBETCTBYKLUMU NNGTEKHBIMI CUCTEMAMU HA OCYLLECTBAEHNE AEATENBHOCTU, CBA3AHHONM C 0DECneyYeHneM
MHGOPMALMOHHOIC N TEXHONOMMYECKOrO B3aMMOAENCTBUA MEXAY yYaCTHMKAMK PAcUYETOB MO OnepaumnaM,
COBEpPLIAEMBIM C UCMOMAb30BaHMEM KapT baHKka, B TOM uducne B 6aHkomaTax, POS-TepMuHanax, TOpProso-
CEPBUCHONM CETW, N OCYLWECTBAAKUWEE COHOP, 06PabOTKY U PACCHIIKY YYaCTHWKAM PaCYETOB — KPEOAUTHBIM
OpraHn3aumaM nHbopMaLmm No onepauusaM ¢ nAaTexHbiMn kaptamn. B Banke dyHkuum [NpouLecCcuHroBoro
LeHTpa BbINOAHAET OTAEN COMPOBOXAEHNA ANCTAHLMOHHOMO O6CNYyXMBaHWA YNPaBneHUsa COMPOBOXOEHMA
KINEHTCKUX cucTeM [lenapTaMeHTa TEXHOTOMMYECKOrO PasBuTrA.
PeBepcunBHan TpaH3akuma - GHAHCOBO-UHHOPMALMOHHOE coobueHune, KOTOpOE BaHK-aKBanNpep
HanpaBNsAeT B NMNaTEMHYD CUCTEMY [/ OTMEHbl paHeEe HampaBfeHHOW TpaH3aKuuu (HanpuMmep, B crydae
owWnBOYHOIro NpeabABIEHNA TpaH3aKkuun). B pesynetate 06paboTK 3TOro coobLLEHNA MPOUCXOONT CrincaHne
OEHEXHBIX CPEACTB CO cUeTa KNMeHTa, OTKPLITOro B BaHKE-9KBANPEPE N 3a4YNCTIEHNE VX HA CHET AeprHaTens
OaHKOBCKOW KapThl, OTKPHITEIA B DAHKE-3MUTEHTE.

2. O6lumne NonoweHnn

2.1. HactoAawuin pasgen peryaupyeTr nopagoK MnpeaocTaBAeHUA  yCnyrn  skBalpuHra KnameHrtam,
3aperncTPUPOBAaHHBbIM B KAUYECTBE MaaTenbliyka Hanora Ha npodeccmnoHanbHbiX Aoxon. YCnyra aKBanpuHra,
npenoctaBnsaeMas baHKoOM, COCTOMT B OCYULECTBAEHUM BaHKOM pacyeToB MNO  OMepauusaM  onnathl
KOHTpareHTaMu HKnueHta TOBAPOB, PaboT, ycnyr KameHTa ¢ nCcnonb30BaHUEM GAHKOBCKUX KapT, B CETW
VIHTepHET, BKAOYaA npenoctasneHne KnmenTy aoctyna K «CepBucy BbICTABAEHNA CUETOB»: MPOrPaAMMHOMY
obecnevyeHunto baHKa B BUAE 21EKTPOHHOIO TEPMUHANE, C NCNONB30BaHNEM KOTOpOoro KnneHT B Cnucteme 160
nosy4aeT BO3MOXHOCTb GOPMMPOBATL CcUeTa A8 OCYLWECTBAEHNA PAcYeTOB MO onslaTe TOBAapoOB/yCAyr B CETU
VIHTEPHET N MPUHNUMATL K OMaTe BAaHKOBCKUE KAPTbl U X PEKBUSUTHI.

[MOOKKYEHNE K YCNYre 3KBAWPWHIra Npou3BOAUTCA HA OCHOBaHWMM [JOroBopa KOMMNEKCHOrO HaHKOBCKOro
ob6CnymBaHNA. YCNyra aKkBalpuHra CHNTaeTca NpeaoCcTaBieHHon, ecnu HanpaBneHHoe Knnentom B Cucteme
OBO 3asBneHne Ha NOAKMKYEHNE YCAYyrun 3KBanpuHr no dopme baHka, akuentoBaHo bBaHKOM nyTeM
HanpaeneHua Knuenty B Cucteme [JBO yBegoOMNEeHWA UAW MPUHATUA K UCMOAHEHUKO 3afABAEHNA MYTEM
npoctaenenusa B 3aaeneHun KnmenTta oTMeTku «McnonHeHo». Omnnata yCcnyru 3KBanpyiHE NPOU3BOAUTCA
KAneHToM Ha OCHOBaHWM MAaTexHoro TpebosaHnA baHka, B paamepe, yctaHoBneHHOM Tapudamn baHka 3a
SKBANPUHroBoe obcnywmBaHue. [logada 3aABAeHUA Ha MNOOKIKYEHUE YCAyru IKBANPUHT KAWEHTOM
OQHOBPEMEHHO ABMAETCA 3apaHee AaHHbIM aKLenToM KnueHTa, Ha oniaTy nNnaTewHbix TpeboBaHuin baHka, B
CYMMax, yKasaHHbIx B Tapudax n nnatexHeix TpeboBaHnax baHka, n OENCTBYET B TEUEHNE CPOKAa OKAa3aHuA
YCNYyr 3KBaMpuHra.
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2.2. baHK B COOTBETCTBMW C YCNOBUAMW HACTOALWLErO pasnena opraHunsyeT nepedncneHne KameHTy CyMm
ONepPaLNii, COBERLIEHHBIX KOHTpAreHTaMm KnnmeHTa ¢ MCNonb30BaHNEM BaHKOBCKUX KAPT UK UX PEKBU3NTOB
(nanee No TEKCTY, B TOM YKCIE: «OMeEPaLNN C KapTol», «0BCNyUBaHNE KapT») 0T 6aHKOB-3MUTEHTOB.
3. TlpaBa v 06A3aHHOCTN CTOPOH

3.1. baHK 06Aa3yeTCA:
3.1.1. OCywecTBAATb  KPYFJIOCYTOUHYKO  3MIEKTPOHHYKD  aBTOPU3aLMIO, 3@  UCK/KYEHVEM  MNEPUOLOB
pernaMeHTHbIX pabdoT.
3.1.2. MNepeuncnare Ha HAHKOBCKUIM cYeT KnueHTa CyMMbl omepaumii ¢ MCNOAb3OBAaHMEM KapT MO onnarte
ToBapoB/paboT/ycnyr HKnmeHTa B CPOK, He MnpeBbllalowmii 2 (OByx) paboumx OHEN C gaTbl NPOBeOEeHUs
aBTOpPU3aLMNn.
3.1.3. ObecneunTb NPegoCTaBAEHNE YCAYIN SKBANPUHIA HA OCHOBaHUN 3aaBAEHNA Ha MOAKMOUYEHNE YCIYri
3KkBanpuHr no ¢opme baHka.
3.2. baHkK Bnpase:
3.2.1. YaoepwumBaTb 13 CyMM, NOANEKALLNX NepedncneHnio KnnenTy, cnegyrowme CyMmbl:
3.2.1.1. CyMMbI OMepaumnin «BO3BPAT NOKYMKU», «BO3BPAT MAATEXA», KPDEBEPCUBHBIE TRAH3AKLAN»,
3.2.1.2. CyMMbl onepauunii, paHee NepeBeaEHHbIE Ha cYeT KnneHTa, ecan YCTaHOBAEHO, YTO NpU NPOBEOEHNN
onepauny oonyuweHbl CNeAyOLWNE HAPYLWEHNS:

onepaumsa COBEPLLIEHA C HAPYLWEHMEM MONOKEHNA HAaCTOAWEro [Jorosopa;

— [0aHHblEé KapTbl, YKA3aHHbIE HA [OOKYMEHTE MO Onepaunn, HE COOTBETCTBYOT UHGOpMauuun,
aMBOoCCMpOoBaHHON (HanevyaTaHHON) Ha KapTe;

— CPOK AENCTBUA KapTbl ELE HE HACTYMU N YXKEe NCTEK Ha 4aTy COBEPLIEHNA ONepaumu;

— Ha COBEPWEHHYK onepauno He Obin MonyydyeH Kopg, aesTopm3auun B banke. Kop aBTOopmsauumm
CUNTAETCA MONYYEHHbIM B BaHKe B TOM CNyyae, eCnm OH COLEPKNTCA B KOMMbIOTEPHBIX PEECcTpax
KOO0B aBTopu3aunm baHka, OTHOCUTCA K YKA3aHHOW onepaumu,

— CyMMbl onepauuii, MO KOTOPbIM BaHKOM YCTAaHOBNEHO COBEPWEHUE MOLWEHHUYECKUX OENCTBUIA
KnneHTtom.

— CyMMbl BbICTaB/IEHHbIX MIATEXHBLIMA CUCTEMAMU WTPADOB N MPOYUX YOEPWAHWIA, CBA3AHHbLIX C
OEATENBHOCTLIO KnnenTa.

3.2.1.3. CyMMbl, oWBOYHO NEPEYNCTIEHHbIE Ha cyeT KnneHTa.

3.2.1.4. CyMMbl onepauni, Kotopele 661 OCNOPeHb! /MK cnucaHbl co cyeTa baHka, bBaHKOM - SMUTEHTOM B
COOTBETCTBUN C NPaBUAIAMN MAATEXHbBIX CUCTEM.

3.2.2. B3bICKMBaTb CYMMbI, yKazaHHble B n. 3.2.1.1-3.2.1.4 HacToAwero pasgena ¢ KnuneHta, ecnm OHun
MepPEeYnNCnEHbl, Ha OCHOBAHUN MAATEXHbBIX TpeboBaHU ¢ BAHKOBCKOIo cyeTta KnmneHTa.

3.2.3. B cnyyae BO3HUKHOBEHWA Y KNneHTa 3a40MKEeHHOCTW nepen baHKoOM NpuocTaHaBnmBaTb NpPoBeAEeHNE
aBTOPU3aLMM 00 MOMEHTA MNOMHOrO NOraeHna 3a00MKEHHOCTHN.

3.2.4. He3aBncuMO OT CPOKa OENCTBUA OOroBopa coobulaTe cBeAeHua O KNueHTe B MNaTemHble CUCTEMBI,
KapTbl KOTOPRbLIX MPUHUMAKOTCA KNMEHTOM, B TOM YNCE: HAMMEHOBAHWE N 3MEKTPOHHBIN aapec UHTEPHET-CanTa,
TenedoH 1 KATEropuid peanna3yeMbiXx TOBAPOB. B cnyyae npuHATMA BaHKOM peleHnsa O npexkpaweHnn
npenocTaBneHnsa yenyrm KnneHTy no NpuYnHe MOWEHHUYECKON AEATENBHOCTU: AAaThl HA4ana yu OKOHYaHusA
NpenoCcTaBieHna yCnyri, NpuynHa NpexkpaweHna NpenocTaBiaeHnsa yenyriu.

3.2.5. He Bo3Mewate KnmeHTy CyMMbl onepaunin, NPOBEAEHHbIX C HAPYWEHUEM YCAOBUI NPEenoCcTaBieHnnA
yCayru.

3.2.6. OCywecTBnATb AOMCNHUTENBHBIE MPOBEPKU OMepauunm BO BPEMA €€ NPOBEAEHUA, B T.4. 06palLaTbCA B
BaHK-3MNTEHT OJ1F MPOBEPKN NPaBOMEPHOCTU OMEPaLn.

3.2.7. Npekpatnte NPOBEAEHVE aBTOPM3ALMN UM MNPEKPATUTb MPEAOCTABAEHUE YCAYrU B CHEeAyHLLNX
Cryyanx:

— HapyweHune KnneHToM yCnoBuii HacTosALLero [orosopa;

— MNOMYyYEHUNE HEFaTUBHOM MHGOPMALMN O KAMEHTa N3 NAaTexHoN CUCTEMBI;

— NonydeHue wuHpopMauum o MoweHHnYecTBe. CTOPOHBbI  AOrOBOPUANCH, YTO  OOCTATOYHbLIM
MNOATBEPHOEHNEM MOLIEHHNYECKOrO XapaKTepa NPOBEOEHHbBIX ONepauvii ABAseTca nHpopMmaums,
MOCTYNMBWAA OT BAHKOB-2MUTEHTOB B BaHK, WM yBeAOMNEHNA OT MIIATEKHbBIX CUCTEM, MOYHYEHHbIE
C UCNOABb30BaHNEM QAKCUMUIBHOW CBA3W, 3MEKTPOHHON NOYTHI 1 T.1.;

—  BO3BymAeHne B OTHOWEHUK KnneHTa aena o HECOCTOATENBHOCTY (BaHKPOTCTRE);

— HEeCOOTBETCTBUME NpefanaraeMblx [lepwaTenaMm KapT TOBapOB/yCnyr poay AeATenbHocTu KnueHTa,
YKA3aHHOMY B 3afABMEHNN Ha MOOKTYEHNE YCITYTN SKBANPUHT;

— HECBOEBPEMEHHAA OMarta ycnyrm B COOTBETCTBUM ¢ Tapudamu baHka;
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— Ha BPEMSA OCYLECTBAEHNA NPOBEPKN BAaHKOM NPaBOMEPHOCTN onepauuvn, B T.4. obpaweHna B HaHK-
3MUTEHT AJ1A NMPOBEPKW NPABOMEPHOCTY ONepaLunn;
3.2.8. lNpekpatnTb NpenocTaBneHne ycnyrm B cnydae yTtpaTtbl KNMeHTOM cTaTyca niartefbllnKka Hanora Ha
NpodeCcCNoHanbHbIN 40X04,.

3.3. KnueHT 06Aa3yeTca:
3.3.1. imeTb BCce TpebyeMble 3aKOHOAATENBCTBOM AOKYMEHTbI, HEOOXOAUMbIE O7A OCYWECTBAEHUA UM Ha
38KOHHbIX OCHOBAHUAX CBOEN OEATENBHOCTU, KacakLULENca npegMeTa HacToAwero Jorosopa.
3.3.2. lNponsBoagnTb onnaty ycnyr baHKa, OCyuwecTBAAEMbIX B COOTBETCTBUM C YCIIOBUAMU HACTOALWLENO
Horoesopa KBO n Tapudamn baHka, B NopaAaKe, pasMepe N CPOKN, YCTaHOBAEHHbIE Tapudamn baHka.
3.3.3. KIIMEHT cornaceH ¢ TeM, 4TO B CBOEN AEATENbHOCTUM BaHK PYKOBOACTBYHKOTCA MPAaBUAIaMU MaTEXHBIX
cucTeM, KnmeHt BoaMewaetr baHKy B MONHOM OBbEME BBLICTAB/IEHHbIE MNATEWHBIMU CUCTEMAMU WTPAadbl U1
npoyne yAepMHaHnA, CBA3AHHbIE C AEATENbHOCTbI KnuneHTa. NncbMa MIaTtewHblX CUCTEM, B TOM 4uUCre
MOAYYEHHbIE MOCPEACTBOM GaKCUMUABHOW CBA3M U MO 3MEKTPOHHOW MNO4YTE, a Takwe nuceMa baHka,
COCTaBfIEHHbIE HA OCHOBaHUW MHGOPMALULK O BbICTABAEHUW WU/UAN CANCAHUN WTPadOoB U MPOUNX YAEPHAHUNA,
MONYYEHHONW OT MAATEXHbBIX CUCTEM, ABMAAKTCA AOCTAaTOYHBIM OCHOBAHUEM ANA BbICTaBNeHna baHKkoM KnneHTy
npeTeH3nn. YKa3aHHanA B NPETEH3UN CYMMa A0MKHA ObITh onnaveHa KnmeHToM B Nonb3y baHka B TedeHue 3-x
BaHKOBCKUX OHEN C MOMEHTA NOYyYEHNA NPETEH3NN.
3.3.4. B cnydae ecnu KAneHTy CTaHOBWUTCA WU3BECTHO © HKOMNpoMeTauunm [OaHHbIX MNaTEMHbIX KapT,
nponsowegwen y Knnenta, KnneHT 06A3aH HeMeaeHHO MHGOPMNpoBaTh 06 3TOM baHK.
3.3.5. XpaHuTb AOKYMEHTbLI MO ONEPALNAM C UCMONb30BAHNEM PEKBU3UTOB BAHKOBCKNX KAPT, HE MEHEE CPOKOB,
YCTAHOB/IEHHbIX 3aKOHO4ATENLCTBOM ANIA aPXMBHOIMO XPaHEHUA, HO HE MeHee 3-X NeT C AaTbl COBEpPLEeHUn
onepaunn 1 nepefasaTth Ux KoNUKW B baHk Mo ero 3anpocy B TeueHne 3 (Tpex) pabounx AHEeN ¢ aaTbl NOyYeHNs
3anpoca. lNepegaBate B baHK 1Mo ero 3anpocy B TedeHune 3 (Tpex) padbounx gHel ¢ Aathl NoMydeHna 3anpoca
MMCBEMEHHOE 3afABMIEHNE C W3NOWEHNEM OOCTOATENBLCTB NPOBEAEHUA onepaumn. B cnydae yTparthl
COCTABMNEHHBIX C NCMOMb30BAHNEM KAPT AOKYMEHTOB MO ONEpauun HEMEANEHHO MUCbMEHHO COOBWNTE 06
yTparte B baHK.
3.3.6. lHdopmuposate BaHk 06 M3MEHEHUN CBEAEHUNA, YKA3aHHbIX B 3asBNEHUN HA MOOK/IYEHNE YCAYTri
JKBaMpuUHr, NyTeM HanpasneHna B baHk cooTBeTcTBYROWEN MHOOPMALMW, B TOM YACNE C UCMONb30BAHNEM
Cunctembl JB0.
3.4. KnueHT Brnpase:
3.4.1. CceinaTbCA Ha BO3MOMHOCTE MNPOBEASHUA ONEpPauuini ¢ UCMNOMIb30BAHNEM KApT B COBCTBEHHBIX
PEKMaMHbIX MaTepuanax.
3.4.2. OTKasaTbCA OT YCAyru 3KBapuHra nyTeM HanpaBneHuAa B BbaHK 3afABAeHUA Ha OTKAOUYEHNE YCIyri
JKBaMPUVHT.

4. [MpeTeH3uOHHanA paboTa, NOPAAOK pacyeTOB NO OCMNAapMBaEMbiM ONepaLuamM:
4.1.1. B cniydae ecam no onepaunn, no KOTOpon KnueHTy 6bino nepedncneHo BosameueHune, BNOCAEACTBUN
SMUTEHTOM KapTbl/aepaTenem KapTbl baHKy NpeabABneHbl NpeTeH3un (aanee - ocnapMBaeMble onepaummn),
KnneHT 068A3aH BO3BPATUTb BaHKy OEHEWHbIE CPeacTBa MO OCMapuMBaeMol omepauunm B pasMepe CyMMbl,
OCnapuBaeMoil aMUTEHTOM KapTbl/depwaTenieM KapTbl. B ciiydyae HeBo3BpaTa KNMEHTOM CYMMbl BO3MELLEHWS
baHK nMeeTt NpaBo B O4HOCTOPOHHEM MOPALKE CNUCAaTb AAHHYK CYMMY CO cHeTa KnneHTa B NOPALKE PAacUEToB
Mo MHKACCO UNu NPRAMOro AebeToBaHNA CUeTA.
4.1.2. Pacuetbl Mexay CTopoHaM1 No ocnapuBaeMbiM ONepaunaM Npons3BoaATCA HAa OCHOBAHUW OaHHbIX MO
TaKuM onepauusaMm, uMernxca B VIHdopMaumnmoHHbix cuctemax banka n TN,
4.1.3. lMpwn npoBeaeHNn pasdbrpaTenbCcTBa NO OcnapuBaeMon onepaunn KnneHT o6asaH npeaocTaBnTb B baHk
OOKYMEHTbI, NOATBERPXAatoUMe daKT onaTbl TOBApOB/OKa3aHWUA YCNyr, B NOpAAKe, yKazaHHOM B M. 3.3.5
HacTofAuero Jdorosopa. Cpok npenocTtasneHna KnneHToM AokyMeHTOB baHKky cocTaensaeT 3 pabtounx gHa ¢
MOMEHTAa NoNyYeHunA 3anpoca oT baHKa.
4.1.4. PeweHne 0O BO3MOMHOCTM MOBTOPHOMO MNEPEUYnNCrneHna KAneHTy CyMMbl OCRapuMBAEMOn onepaumn
npuHUMaeTca BaHKoM Mo pesynbTaTaM pasbupaTensCeTaa.
4.1.5. B cnyyae npuHATUA BAaHKOM NMONOKUTENBHOIO PEWEHNA O MOBTOPHOM nepedvncneHnn KnneHTy CcyMmol
OCMapmMBaeMon onepaunmn gaHHasa cyMmma nepeuncnaeTtca Ha Cuet KnneHra.
4.1.6. B cnyuae HenpepocTaBneHus KnmeHToM bBaHKy npu NpoBEAEHUUN MNPETEH3NOHHON paboTel Mo
ocnapuBaeMbIM onepaumaM (cornacHo n. 3.3.5 HacToAuLero [lorosopa), unv NpeaocTaBneHna JOKYMEHTOB, HE
NOATBEPHKOAOWMX NPAaBOTY KAMEHTa ¢ TOUYKW 3PEHUA NpaBu MAATEXHON CMCTEMbI, BaHK MMEET NpaBo He
Npon3BoANTb KNMEHTY MOBTOPHOE MEPEYNCNEHNE CYMMbI OCNAPMBAEMON ONepaLLnu.

5. OTBETCTBEHHOCTb CTOPOH:
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5.1.1. 3a HEBBINOSHEHVE WU HEHAANEWallee BbINOMHEHNE 06A3aTENbCTB HacToAwWwero pasaena CTopoHbl
HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C YCNOBUAMU HACTOAWErc pasgena u  OelcTBYROWUM
3aKoHOAAaTENBCTBOM Poccuiickon ®egepaunn.

5.1.2. KIMEHT HECET OTBETCTBEHHOCTbL 3a OOECMEUEHUNE COXPAHHOCTU W KOHPUAEHUMANBHOCTN OaHHbIX, a
TAKE 33 MNOCNeacTBUA, BO3HUKLWINE B Criydae HeCOBMOOEHUA COXPAHHOCTU N KOHOUAEHUMANBHOCTA B
OTHOWEHNN YKa3aHHbIX CBEAESHUA MNpPU WUCNOMb30BaHUM MPOrpaMMHOro obecneveHns. PexkoMeHayeTcA
W3MEHATb Maponv B MPOrpaMMHOM 0DEeCneveHnn B LENAX BE30MacHOCTU.

5.1.3. baHK He HeceT OTBETCTBEHHOCTU MO CMNOPaM W pPasHOrnacuAaM, BO3HUKAKWUM Mewxay HInMeHToM un
AepwaTenaMn KapT BO BCEX ClyYanx, KOr4a Takne Cnopbl U pasHornacusa He OTHOCATCA K NpeaMeTy O0roBopa,
a TaKe No crnopamM B OTHOLIEHWY TOBAROB/YCYr, ONMAAYeHHbIX C MCNOMb30BaAHWEM KapT.

5.1.4. BaHK He HEeCEeT OTBETCTBEHHOCTU 3a 3aAEPHKN NEPEBOAA OEHEXHbBIX CPEACTB Ha cyHeT KnneHTa, ecnn
3a0EPHKKN MPOMIOoW NN HE Mo BUHE baHKa.

5.1.5. BaHK He HECEeT OTBETCTBEHHOCTU 3a HECBOEBPEMEHHOE MEPEUNCIEHNE CYMM Onepauuii no npuUnHe
NPoOBEAEHNA paccrnenoBaHna BaHKOM Npu MOAC3PEHUM HA NPOBEAEHUE ONEPALUN C HAPYLWEHNEM YCNOBUI
NpeaoCTaBneHNsa yCnyru.

5.1.6. KANEHT HECET NOJHYK MaTepUanbHYK OTBETCTBEHHOCTb 3a CBOU AENCTBUSA, CBA3AHHLIE C HAPYLWEHNEM
npasws, yCTaHOBMEHHbIX HACTOALWNM Pa3fenom.
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K [NpaBniaM KOMMNIEKCHOrO BaHKOBCKOI O
06CNYyHNBAHNA GUINYECKUX NLY,
B AO bank CuHapa Bepcuna 10.2

lNMpaBuna nonb3oBaHUA GAHKOBCKOW KapTOM

1. BblAAYA KAPTDI.

1.1. KapTa BblgaeTca/akTBupyeTca nocne sakioderuns [Jorosopa 6aHKOBCKOro cyeTa, OTKpbITUA CueTa,
nogaun B baHk 3aABneHWs Ha 3MUCCUKD OCHOBHOI/OOMNONHUTENLHON BaHKOBCKOW KapThl, 3asBneHnsa Ha
aKTVBALMKO OCHOBHOI/AOMNOMHUTENBHOW KapTbl U 3a4NCNEHNA AEHEXHbIX CpeacTB Ha CUYET B COOTBETCTBUN C
Tapudamn, OENCTBYIOWWMN B A€Hb COBEPLIEHNA ONepaunun, AN LeNnen onnatsbl aMuccun KaprT.

1.2. KapTa MOXeT 6biTb MONyYEHA TONBKO ANYHO [epKaTenem.

1.3. Moy nonydeHnn Kaptbl OepwaTtens 06A3aH COOBCTBEHHOPYYHO B MPUCYTCTBUM paboTHUKA BaHka
MOCTaBUTb CBOK MOANWCHL Ha cneumansHoM none Kaptel. OTCYTCTBUE UM HECOOTBETCTBME noanucu Ha KapTte
noanucn JepwaTens ABNAETCA 3aKOHHBIM OCHOBAHMEM OTKAa3a B COBEPLWEHNN OMepauun ¢ MCNOAb30BAHVEM
KapTol unn ee PekBnanToB, n3watna Takon Kaptol y HdepwaTens, 6e3 Kaknx-nmto KOMNEHCALUMOHHbIX BbINNaT
CO CTOPOHbI baHKa.

1.4, Habop [MWH-kopa npon3BognTcA MOCNE MOABMAEHUA COOTBETCTBYKUWLEN HAAMUCU HA OWNCMNNEe
BaHKoOMaTa uan Npu COBEPWEHN onepaunn 6e3 NCNonNb3oBaHnA BaHKoMaTa, Mo TPeboBaHWK Kaccupa unun
WHOTO Nnua - NpoAasLa, N3roTOBUTENA, UCNOMHUTENSA, TOBAPLI, paboThl, YCAYrn KOTOPOro onnadnsarTca. B
cnyyae Tpex HenpaeBWibHbIX  MOMbITOK Habopa [MH-kopa / Kopa NPOBEPKUM  MOASMMMHHOCTU
KapTbl(CVV2/CVC2/TIMNK) (ecnn oH ncnonbayetca) KapTa asToMmaTuyeckun 6nokupyetca baHkoM. baHK He HeceT
OTBETCTBEHHOCTM 3a AeNCTBUA NL, (38 NCKITIOYEHNEM CBOUX PabOTHNKOB), N3bABWKX KapTy. NMH-koa MoweT
ObITb N3MeHeH [leprratenem yepes BaHkomat banka, npu obpaueHnn B baHk, B TOM 4MCe C UCMONb30BaHNEM
TenedoHHOM ¢BA3N, NMNBO ¢ ncnonbloBaHneMm Cunctem b0 BaHKa, NCNONb3yEMbIX KINEHTOM.

1.5. MNH-k0O, ABNAETCA CTPOro  KOHGUAEHUManbHOW unHbopMauumen, CPEacTBOM  OAHO3HAYHOMN
naoeHTnduKkaumm depwatena KapTol, M3BECTHON UCKIKYUTENBHO [epwaTtentd KapTbl, B CBA3W C YEM BCA
OTBETCTBEHHOCTbL 3a coxpaHeHme [MH-koaa B TallHE v AOCTYM K HEMY Kakux-nubo nuL, BO3Maraerca Ha
HepraTtens.

1.6. Hepwatenb gomkeH obecrnedmBaTbe COXpPaHHOCTb KapTbl/PexkBu3uToB KapTtel 1 [MNH-kooa, nosTomy
06nA3aH:

- HUKOMY He coobuwaTb MNMNH-Koa, He 3annceiBaTh €ro Ha KapTe n obecneunTb pasgenbHOE XpaHEeHNE KapTbl 1
MNH-koga;

- y6enonTbCa, 4TO HUKTO HE MOXKET noacMoTpeTh MNMH-Koa n npu erc Habope NPUKPLIBATL KNaBuaTypy PyKOU;
- HE& KOMY He coobuaTbh PEKBU3NTLI KAPTHI, Aake COTPpyaHUKaM baHka;

- He Nob3oBaThcA BaHKOMATOM MPU HANNYNKW BHELWHWUX MPU3HAKOB HEUCMNPAaBHOCTY (HanpuMep, NOCTOPOHHNE
YCTPOWCTBA HA HEM NNW PAAOM C HUM, BUCALLWE MPpoBOAa);

- He BbINycKaTb U3 Nons 3peHnsa KapTy Npu NpoBeAeHNN onnaTbl TOBAPOB/YCYr;

- MOANNCHIBAA YEK, BCEMAa NPOBEPATL CYMMY MOKYMKW, ONIa4eHHON KapTon;

- COXPaHATb KOMUU YEKOB, MOATBEPHAAIOULNE ONAAaTy TOBApPOB/yCNyr, CHATNE/BHECEHWE AeHer B BaHKOMaTaX,
a TAKKe NOATBEPKOANOWME 3aKpbITUE Briaaa;

- NOPBaTb YEK HA MENKUE KYCOYKM WM MPONyCTUThE YEPEe3 WIPEAEPR, €CNU BO3HUKIA HEOBXOAUMOCTb Ero
BHIOPOCUTD;

- NpW perncTpauumn Ha caiTe MHTEPHET-MarasnHa NCNob3oBaTh HaAEeXHble (CTOXHbIE) Naponu;

- MPUY COBEPLLEHNIN MOKYNOK YEPES3 MHTEPHET-MAra3uHel NPEABAPUTENBHO MPOBEPATL UX PEMYTALMKO, HANTNYNE
Wanob Ha HMX B opraHmn3auuax no sawmuTe npaB notpebutenel (HanpumMep, PocnotpefHansop), Npyu Hanuunm
dOopyMa - NOCMOTPETh OT3bIBbI MOCETUTENEN 06 ONbITE PAabOThl C UHTEPHET-MAra3nHOM;

- cobnopaTte Npaeuia obpauwenna ¢ Kapton, onncaHHble B INaMAaTke No 6e30nacHOMY NCMNOb30BaHNKD KapThbl.

2. NCNOJIb3OBAHUE KAPTDOI.
2.1. KapTon nmeeTt npaso nonb30BaThCA TONMLKO ee [lepmwaTens.
2.2. CoBeplieHne onepaunin ¢ UCNofb3oBaHeM KapTbl Unn ee PeKBU3MTOB, BKSKOYAA Bblady/BHECEHNE

HaMU4YHbIX [EHEMHbIX CPEACTB, a TaKe 3aKpblTue Brnaga, OCYyULeCTBAAKTCA Ha YCNOBUAX W COrNacHo
nopsaaKy, AeNCcTBYOWEMY B MecTe npneMa KapTbl nnmn ee PekBN3NTOB (MarasuHax, KpeanTHbIX OpraHu3auusax,
NHTEPHET-MarasuHax n 1.1n.). MNpu aTux onepaumnsax, Kak NpaBuno, NPOVU3BOANTCA 3anNpPoc Ha ABTOPU3aLMIO.
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2.3. [Mpw coBeplIeHNM ONepaLni ¢ NCNOMb30BaHNeM KapThl Unu ee PEKBM3UTOB MO OMNJ1aTe TOBAPOB, paboT,
YCAYT, MONYYEHUN HATUYHbBIX AEHEXHBIX CPEACTB, COBEPLIEHNN ARYIMX BAHKOBCKNX ONepaumnin, He0BX0AMMO C
0COBbIM BHUMAHNEM OTHOCUTHLCA K 3aNpOCy HA ABTOPM3aLMKD, MPOBOOMMOMY B MECTE COBEPLIEHUA ONepauun.
Onepaunto HeoBxoaMMO NPOBOAUTL TOMBKO B TOM Cydae, ecnu [JepwaTenb YBEPEH B COBEPLLUEHNN MOKYMKU,
onnate paboTbl YCAYrM, MOMAYYEHUU HaIUYHbIX [OEHEXHbIX CPEenCTB, T.K. NPW NPOBEOEHUM 3ampoca Ha
ABTOPM3aUMNIO B aBTOPM3ALUMOHHON 6a3e bBaHka naaTexHbll NUMUT KapTbl YMEHbLIAETCA Ha CYMMY
MPOBEAEHHON OMEpaunn, [OEHEXHbIE CPEeACcTBa, O9KBUBAJIEHTHbIE CYMMe MNPOBEAEHHON onepauuu,
OnokmnpyroTca Ha CueTe n cnucbiBadTca ¢o CyeTa B CyMME OnMepaumn ¢ Ucnonb3oBaHueM KapTbl unm ee
PeKBU3NTOB AW NOMYYEHHbBIX AEHENHBIX CPEACTB, C YYETOM BCEX OENCTBYIOLLX KOMUCCUN 1 BO3HArPa AEHNN
WL, NPUHUMAKULWX ydacTue B onepaunn (BKItoYana NpoaaBLOB, M3roTOBUTENEN, NCNOMHUTENEN, ONepaTopoB
cBA3n, 6aHKOB — Y4YaCTHWKOB MATEMHOW CUCTEMBbI, K KOTOpoW oTHocuTcA KapTa, banka). B cBA3n ¢
N3MOYEHHBIM, ecnu [lepwaTenb OTKA3bIBAETCA OT MOKYMKW, YCAyru, paboTsl, AN NOAYYHEHUSA HaNUYHbIX, OH
06A3aH TpedoBaThb OT NPOAABLA, U3rOTOBUTENA, UCNONHUTENA, MULLA, NPUHUMAKOLWEro KapTy nnv Nnony4YnBLIEro
ee PekBn3nTbl, 0OTMEHY ABTOPU3aLMN NN OTMEHBbI Onepaunin, B NPOTUBHOM cnydae baHK B COOTBETCTBUN C
npaBuIaMn NIaTEXHON CUCTEMBI, K KOTOPOM oTHocuTcA KapTa, 06A3aH NPOBECTUN ONEPAaLMIO Mpu OTCYTCTBUN
OTMEHbl ABTOpPM3aUMM WM OTMEHbI Onepaunun npoaaBLOM, W3rOTOBUTENEM, WCMONHUTENEM, JIULOM,
MPUHUMAKLWMM KapTy uin nonyymBwvM €€ PeKBU3UTEI, YTO MOBMAEYET B Aa/IbHENLIEM B3bICKAHNE OAaHHOM e
CYMMbl ¢ KnneHTa, ¢ y4eTOM BCEX pacxo4oB N N3fepHek baHka.

2.4, Mpw COBEPLIEHNN ONEPALNA C UCMONb30BAHNEM PEKBU3NTOB KaApTbl MO OMNNATE TOBAPOB, paboT, yCnyr,
a Takke 3aKkpbiTun Brknaga HeobxoamMo ncnonb3osate Kog noaTBepHAeHW .
2.5. [Mpwy COBEPWEHNN ONEPALLU C NCNOMB30BAHNEM KAPThl NN €€ PEKBU3UTOB B YCTROMCTBAX CTOPOHHUX

6aHKOB, ¢ KNnMeHTa MOMET B3MMAaTbCA OONOAHUTENBHOE KOMUCCUOHHOE BO3HArpawaeHne, pasMep KoToporo
OnNpeaenaeTca HEMOCPEACTBEHHO MNLLOM, KOTOPOMY NPUMHAONEWAT AaHHOE YCTPONCTRO.

2.6. Hepwatenb Npy COBEPWEHUN ONEPALIMU AW NONYYEHUW HANWYHBIX C UCNOMb30BaHMEM KapTel 6e3
ncnonb3oBaHua 6GaHkoMaTa U 6e3 AWCTAHLUMOHHbLIX CMNOCOBOB MNPOAAXM TOBAPOB (MHTEPHET-MarasuHbl)
NOAMNUCHLIBAET YeK UM OTTUCK ¢ KapTbl (cnum), y40CTOBEPUBLWINCE B COOTBETCTBUW CYMMbI, MPOCTaBNEHHON Ha
3TUX OOKYMEHTax, CyMMe aKTUYECKON OMNaThl UM BbIAAHHBLIX HAaNU4YHbIX. [10ONNCbIBATE YNOMAHYTHIA YeK
(cnnn), B KOTOPOM He NpocCTaB/ieHa CyMMa onepauun, [lepwatenb He UMeeT npaBa. KaccupoMm, NpuHUMatoWmm
KapTy, npon3sognTca cimyeHne noanncen Ha 3ToM AOKYMeHTe 1 Ha KapTe. B criydae pacxoaeHns nognucen
Ha ueke (cnune) n Ha KapTe, Kaccup MMeeT He3ycnoBHoe NpaBo U3bATb KapTy 6e3 npeaBapuTenbHOro
npeaynpexaeHus. MNpu CoOBEPLWEHUN HEKOTOPbLIX TUMOB onepauuii Yexku (CIuMnbl) MOryT He COCTaBMATbCS,
MHPOPMALMA O COBEPLIEHHOW ONepauun NnepenaeTcsa B baHk B BUAe AOKYMEHTa Ha ByMaXHOM HOCUTENE NN
B S/IEKTPOHHOW GOpME, MOCNE MONYYEHMA KOTOPOro y baHka BO3HWKAET 06A3AHHOCTL MO CMUCAHUKD
COOTBETCTBYKOLULEN CYMMbI CO CueTa KnneHTa.

2.7. Vcnonb3osaHne Kaptol nnm ee PeKBU3NTOB UMM KOAOB C NMPEAOCTaBACHNEM AOCTYNa K HUM TPRETLUX
nnu, (Ha NpeanpuATUAX TORIFOBAW, MUTAHWA U T.M.), COBEPLIEHNE ONepaLnii ¢ UCMOMb3oBaHWeM KapThl, paHee
3afBEHHON KaK yTpadeHHasn, 1 pasbnoKnpoBaHHON NO MHULUMaTuBe depwatena nnmn coobueHne PeKkBrU3nToOB
KapTbl TRETBUM ANLLAM C UCMNOMb30OBAHUEM CREACTB 3MEKTPOCBA3N (TeNedoH, cepBUCHl TenedOHHON CBA3N,
3NEKTPOHHAA MnouTa), oBUEeaoCTYNHbIX UCTOYHUKOB UHpopMauun (ceTb VIHTEPHET) ABASAETCA onepaumnsaMin
MOBBILIEHHOrO PUCKA, TAK KaK MOryT MPUBECTW K MPenoCTaBneHntd OOCTyna K Kapte nnu ee PekBuanTam,
BKIKOYAA KOOI, TRETbUM NMLAM B MPOTUBOMPABHbLIX LLenAx. B ¢BA3M C N3NOWEHHBIM, OTBETCTBEHHOCTb 34
pe3ynbTaTbl UCNOMBL30BaHUA KapThl unn ee PEKBU3NTOB UM KOAOB, BKIIKOHAA CNUCAHUE AEHEWHbIX CPEACTB
co Cueta ¢ UCNOMb30BAHMEM AaHHbIX, uaeHTuduumpyrowmx epwaTtens, Bo3dnaraetca Ha [lepwaTens,
COBEPLIAKLLErO COOTBETCTBYIOLLYH OMEPALVIKD.

2.8. baHKk He oTBe4daeT 3a ToBapbl, paboTbl, YCAyrW, MNPeaocTaBfeHHble [epwaTento npoaasuaMn
(ucnonHUTENAMN).
2.9. BaHK HN NpY KaKNX YCNIOBUAX HE HECET OTBETCTBEHHOCTDb 34a:

- pasHornacua Meway [epsateneMm n nuuaMu, NnpuHuMarwmMm KapTy AaA COBEPWEHUA Onepaunini ¢ ee
NCMNONb30BaHNEM;

- OTKa3 B MPOBEAEHUN Onepaunii onnaTbl MOKYMNOK/YCAYr ¢ WUCMOMb30BaHUEM 3MTEKTPOHHOIO TepMuMHana ¢
nomMmoubky KapTel No npuynHe oTKasa Jepwatena ot eeoaa NH-koga;

- OTKAa3 B NPOBeAEHNN Onepaunini onaaTtel MOKYNOK/YCnyr ¢ NOMOoLblo KapTel/PEKBU3UTOB KapTbl MO NMPUYnHe
HEOBXOOMMOCTN AOMNOMHUTENBHOA MPOBEPKU MPaBOMEPHOCTN MNPOBEAEHWA onepauun, nudo OTKasza oT
nCnonb3oBaHnA Koga NoATBEPHKAEHNA,

2.10. TlepeuyncneHne geHewHbIX cpeacTe co CueTa No pacnopaxkeHnto [leprartena B onaaty TOBapoB, pador,
YyCNyr, Ha APYTME CHETA B NHbIX LEAAX, MOXKET NPON3BOANTLCA C MCMONb30BaHNEM BaHKOMaTa baHKa, B ciyyae
HannumAa B 6HaHKOMATE TaKOW BO3MOMHOCTKW, MO0 B MYHKTE BblAAa4YM HanudHbix BbaHka. PacnopsaweHue
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HeprateneMm oPpOpPMAAETCA C UCMOMb30BAHNEM KapTbl U B COOTBETCTBUN C YKA3aHUAMU KacCuUpa B MYHKTE
BblAa4Yn HanN4YHbIX NN Ha SKpaHe BaHKoMaTa baHKa COOTBETCTBEHHO. PacnopaweHne [epwatensa npm 3Tom
OOMKHO COAEPMATb CBEAEHNA U PEKBN3NTLI, A0CTATOUYHbIE 41A 0POPMAEHNA BaHKOM pacYeTHOro gOKYMEHTa
oT nuMeHn Knuenta/Oepwatens, NMH-kon OepsaTens B 4aHHOM Cllydyae UCNOb3yeTca B Ka4ecTBe aHanora
COBCTBEHHOPYYHON MOAMNCH.

2.11. BO3MOMHOCTb CNMCAHUA AOEHEMHbIX CPEAcTB €O CuyeTa NO  pacnopsweHuto [depwaTtena ¢
NCrMONb30BaHMEM TONbKO PekBuantoB KapTbl (be3 ee npeabasBeHWs), HanpuMmep, ornepauun no onnarte
TOBAPOB, PaboT 1 YyCAyr n nNepeBoabl C NCMONbL30BAHNEM CETN NHTEPHET, TenedoHa N CpeacTs NOYTOBOM
cBA3K 6e3 NpeabaBneHna KapTbl, HO C yKa3aHneM €€ PeKkBU3nToB, 1 T.0.

2.12. Cnayyan MUHUMaNBHOrO pUCKa MNpW COBEPLWIEHUW OMNepauuini ¢ NCNonb3oBaHMEM KapT. nonydeHue
HaANYHbIX OEHEXHbIX CPpeacTB An4HO [epwaTtenem Kaptel B 6aHkomaTe baHka. Bce ocTanbHblE ciydam
ncnone3oBaHna Haptel (BKItoYasa onepaumn B ceTn WHTepHET, onnata ToBapoB, paboT, ycnyr ¢
NCNonb3oBaHNEM KapTbl, NOAYYEHNE OEHEMHBIX CPEACTB B BaHKOMATax OPYrnXx KPeaouTHbIX OpraHusauui,
COBEPLUEHNE OMepaLLnii C NCMONb30BaHNEM KapThbl, paHee 3aABEHHON KaK yTpadeHHan, 1 pa3bnoKnpoBaHHOM
no wuHuuMatuee [epwatena) ABNAKTCA OnepaumaMK, CBA3AHHBLIMW € TMOBbLIWEHHLIM PWUCKOM YyTpaThl,
MOBPEXOEHNA NN NONMydeHnA aocTyna K Kaprte, Kogam, PekBu3nTaM, CO CTOPOHbI HE YMOJIHOMOYEHHbIX
KMMeHToM nuu, n HapyweHneM nopanKka MCNosib30BaHNA 3MIEKTPOHHOIO cpeacTsa nnatexwa - Kaptol. [pn
COBEPLUEHNN OMEPaLVA NOBLILWEHHOIO PUCKA ¢ NCMONb30oBaHNeEM KapTt depwaTtenamun, KIMeHT NpuHUMAaET Ha
ceba BCe PUCKN YTpaTbl, MOBPEXAEHNA CBOEr0 MMYLLECTBA N OEHENKHbLIX CPeacTB Ha CueTe, Mocne nnu B
pe3ynbTaTe NPOBEAEHNSA TAKMX OnepaLni,

3. BJIOKUPOBKA KAPTbI INPU YTPATE NWJIN HEMPABOMEPHOM UCMOJIb3OBAHUN.

3.1 Hepxatenb [OMKEH NPUHMMATbL Mepbl K NPeAoTBPaWeHNtD yTpatbl KapTbl wam ee  Kparn,
HEMNPAaBOMEPHOI O NCMONb30BaHUA, pasrnaweHna NH-koga n PEKBN3UTOB KapTbI.

3.2. B cnydae yTpaTbl, Kpawun KapTbl / PeKBM3UTOB KapTbl UM HEMNPABOMEPHOM KCMoMb3oBaHuUN KapTbl /

PeKBN3NTOB KapThl, HAPYLWEHNA MOPAAKA UCMNOMb30BAHUA 3MEKTROHHOIMO CPEACTBA MNATENA, 8 TAKKe npu
BO3HUKHOBEHUW TaKUX NOO03peHnin [Nepywatens 06A3aH 3a6nokmnpoBaTb KapTy, ¢ ucnonb3osaHnem CUCTeMbI
OBO, nnbo nossoHus B baHk no TenedoHy (343) 355-75-75, 8-800-1000-600, (343)355-70-00, 8-800-5000-700
(kpyrnocyTouHo) ¢ coobuieHnem ®.N.0. epwatensa n naponsa (kogosoe cnoeo) unu O.M.0. epskatens, gatbl
poxaeHna [JepwaTensa n nacnopTHbIX AaHHbIX [depwaTens, uwin nogas 3asaBfeHne B NMUCbMEHHOM BUAE MO
ycTaHoBneHHo B baHke ¢opme B mogpasgeneHun no MecTy Bbloadn KapTbl. BrnaHkn 3aaBAeHUs MOXHO
nony4nTh B MO6OM noapasgeneHnn baxka.

3.3. MNpwn obHapyweHUn KapTbl, paHee 3aABNEHHON KaK yTpadeHHas, u ee pa3bnoknpoBaHNW Mo MHNLINATUBE
HeprwaTtens, coBepleHne NbbIX onepaunini ¢ NCMoMb30BaHNEM 3TON KapTbl UnNu ee PEKBU3UTOB, ABAAETCA
onepaunaMin NOBLILLEHHOIO PUCKA.

3.4. C mMomeHTa 6nokupoBkM KapTel BaHk npekpawaer ABTOpU3auMKd ANA NPOBEAEHUA onepauuin ¢
NCMONb30BaHNEM KapTbl nin ee PEKBN3NTOB A0 AHA CHATUA BNOKUPOBKU BKAKHUTENBHO.

3.5. BaHk 6nokmnpyeT KapTy npu Hannuum nHGopMaumMm 0 HENPaBOMEPHOM NCMONB30BAHUN KapThl.

3.6. C MOMEHTa NONyYeHUs YCTHOrO UMW NUCbMEHHOrO 3aaBneHns [epxwatena o 6noknpoBke KapTbl B
nopaake, yctaHosneHHoM [orosopom KBO, BaHK HECET OTBETCTBEHHOCTL MO OMEPALMAM C NCMONB30BaHNEM
KapTbl, NpoBOOMMbBIM C ABTOpU3aUven. BnoknpoBrka KapTbl HE NCKIKOYAET OTBETCTBEHHOCTU [lepkartens 3a
onepaunn ¢ ncnonb3oBaHneM KapT, npoBeaeHHble 6e3 ABTopM3auun, U 3a onepauuun, NPoBeAEHHbIE 40
npeobABNEHNA NUCbMEHHOIO 3aABNEHNA B baHK.

3.7. BrknoueHne KapT B MexAayHapoOHbIl CTOM-ANCT NO  Pas3fiMyHbiM - PErMOHAM  WCMONb3yeTcA B
O0ONONHEHVE K BNOKMPOBKE KapThbl 1 MO3BONAET BO3BPATUTbL CPEACTBA, CMUCAHHBIE CO CYeTa Mo CrOpPHbIM
onepauusaM, COBEPLWEHHBIM B NEPUCH U B PEMMOHAX AENCTBUA CTOM - UCTa U M3bATb KapTy Npu NonbiTKe
COBEPLWIEHNA ONepaunn ¢ UCnonb3oBaHMeM KapTol. NocTaHoBKa KapTel B CTOM-IUCT NROU3BOAUTCA MO
MMCBEMEHHOMY 3afaBAeHU [epaTena yCTaHOBAEHHOro obpasua. baHk BnpaBe no CBOENM WHULMATUBE
NocTaBUTb KapTy B MEXAYHAPOAHbBIA CTOM-ANCT.

3.8. B cnyuyae kpawn, nspvatna wnu npu ytepe KapTbl, ee PekBU3NTOB 3a rpaHuuen POCCUINCKOR
®egepaunn, Oepratenb OOMKEH, NMOMUMO W3BeweHna baHka cornacHo n.n. 3.2, 3.3 gaHHbix [lpaBun
MoMb30BaHNA BAHKOBCKOWM KAPTOW, caenatb 06 3TOM 3aABMEHWE B NOANLMUKO, NN B KOHCYbCKUIA oTaen PO B
CTpaHe, Ha TEPPUTOPUN KOTOPOI MPON30LWLIIA KPaxa, yTeps unu nabatne Kaptol, ee PekBnanToB. KBUTaHUNA O
npreMe 3aABNeHUA (KONUa NMPOTOKONa O NpaBoHapylleHnn) AoMHa BbiTb NpeabaBieHa B baHk.

4. OKOHYAHWE CPOKA NIENCTBUA KAPTHI.
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4.1. KapTa BblgaeTca baHKOM Ha onpeaeneHHbli Cpok. CpoK aehcTena KapTbl yKa3aH Ha MNLUEBOWN CTOPOHE
KapTbl. KapTta gencteyeT Ao 24 4acoB NOCAEAHEr0 OHA MecAaua U roga, YKa3aHHOro Bbllle CPOKa, KPpoMe
cny4aesn, Korga nHoe npenycMoTpeHo dorosopom KBO nnm B cnyyae npoasieHns CPoKa obcnymsaHna Kapt
no nHnumatmee baHka u yBegoMneHun Knmnenta nocpeactsoMm PUSH-yBegomneHna / SMS-coobuieHna Ha
HoMep MoBunbHoro TeniedoHa KnueHTa, yrasaHHbIN B 3aABNeHUN O NpucoeanHeHun K MNpaBunam n/unn yepes
Cuctemy [1B0, a TakKe Ha cainTe baHKka B ceTu VIHTepHeT.

4.2, Mo oKoHYaHUKW cpoKa aencTeusa KapTol [epwatens A0MHeH BepHyTb KapTy B baHK (3a UCKIoYeHEM
$aKTUUYECKOrO MPOASIEHNA CPOKa AENCTBUA HKapTbl NO vHuumaTuee baHka, No ucTedeHun KoToporo KapTta
NMoANeXNT BO3BPaTY).

4.3. BbaHk BbigaeT [JepaTento KapTy Ha HOBLI CPOK AencTeua cornacHo Jorosopy KBO.
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K [NpaBniaM KOMMNIEKCHOrO BaHKOBCKOI O
0bCnywunBaHna GU3NYECKNX AL,
B AO bank CuHapa Bepcuna 10.2
MamAaTka

«Q Mepax 6e30NaCHOro UCNOJIb30BaHNA BAHKOBCKUX KapT»

CobnoaeHne pekoMeHgauni, coaepwalmxcs B [NaMATke, N03BOUT 0BECMEUNTb MAKCUMATTbHYK COXPAaHHOCTb
BaHKOBCKOU KapTbl, €€ pekBu3uToB, MNMNH-Kog U ApYrnx OaHHbIX, @ TaK¥Ke CHU3UT BO3MOMHbBIE PUCKW MpW
COBEPLIEHNN OMepaunin ¢ UCNoAb30BaHMEM BGaHKOBCKOW KapTbl B GaHKoMaTe, nNpu 6e3Hanun4Hon onnarte
TOBAPOB W YC/yr, B TOM YnCre Yeped ceTb VIHTepHET.

Oblwume pekoMeHgaumm

1. Bce onepauun, CBA3aHHbIE C nepepadven Bawen kapTel TPETbUM ULAM, C UWCMNONb30OBAHUEM €€
HEMOCPEACTBEHHO [O/1A OniaThl onepauuin, paboT, ycnyr B VHTepHeTe wnnu B TEpMUHanax TORrMOBbIX
OPraHn3aumnin, CBA3aHbl ¢ MOBLILIEHHBIM PUCKOM PA3rialeHna PEKBU3NTOB Balelh 6aHKOBCKOM KapThbl, KOAOB
1 Maponen, UCNonb3yeMblx O/ NPOBEOEHNA ONepaLnia.

Hukorga He coobuante MNMNH-kog TPETbUM ANLAM, B TOM UYUCTIE POACTBEHHUKAM, 3HAKOMBIM, COTPYAHWNKAM
KPEAUTHOW OpraHmn3aumm, Kaccupam n amuam, noMorarwmmM Bam B nCNonb30BaHnn 6AHKOBCKOWM KapThl.

2. MNH-kog, HEOBXOANMO 3aNOMHUTL AW, B CAyYae €Cnu 3TO ABAAETCA 3aTPYOHUTENBHBLIM, XPAHUTbL E€ro
OTOENBHO OT GAHKOBCKOW KapTbl B HEABHOM BUOE WU HEOOCTYNMHOM ONA TPETbUMX Nul, B TOM 4UCTE
POOCTBEHHUKOB, MECTE.

3. Hukorga HU Mpu Kaknx o6CTOATENBCTBAX HE pasrnawanTte PEKBU3NTLI KapThl U HE NepeaaBanTe 6aHKOBCKYIO
KapTy 078 UCMONb30BaHUA TPETBUM NLAM, B TOM YNCNE POACTBEHHMWKAM, COTpyaHukaMm banka. Ecnn Ha
OaHKOBCKOWM KapTe HaHeCeHbl GaMuana 1 UMa GUINYECKOro Nuua, TO TOMbKO 3TO GU3UYECKOE NNLLO UMEET
MpaBo NCNOMb30BaTh BAHKOBCKYIO KapTy.

4. Tpw nonydeHnn HAHKOBCKON KapTbl PACMUINTECE Ha €€ ODOPOTHON CTOPOHE B MECTE, MPEeAHAa3HAYEHHOM
008 noanuen aepxatena 6aHKOBCKOWM KapTbl, €CNM 3TO NREOYCMOTPEHO. 3TO CHU3UT PUCK UCMNOMb30BAHUS
6aHKOBCKOIM KapThl 6e3 Balwero cornacus B ¢riyvae €€ yTparbl.

5. ByabTe BHUMATENBHBI K YCAOBUAM XPAHEHUA N NCMNONb30BaHMA GaHKOBCKOWM KapTel. He nogseprante
OaHKOBCKYHK KapTy MEXAHVNYECKNM, TEMNEPATYPHbBIM 1 3NEKTPOMArHNTHBLIM BO3OENCTBUAM, a TaKKe naberante
nonagaHnA B Heé Bnarn. BaHKOBCKYK KapTy HEMb3A XPaHUTb PAAOM C MOBUNbHBLIM TENedOHOM, BBITOBON 1
ODUCHON TEXHNKON.

6. TenedoH KpeOUTHOW opraHusauuu-sMnTeHTa GaHKOBCKOU KapTbl (KpeAUTHOW opraHns3aunn, BblaaBliel
DaHKOBCKYIO KapTy), yKazaH Ha 060pOTHOW CTOpOHE BAaHKOBCKOWM KapThl. TaKkke HeoBbXoaMMo BCceraa MMeTb Npu
cebe KOHTaKTHble TenedOHbl KPEOUTHOW OPraHn3aunn-sMnTeHTa 6aHKOBCKOW KapTbl U HOMEpP BaHKOBCKOM
KapTbl Ha APYrMX HOCUTENAX UHPopMauUW: B 3arNUCHOW KHWKE, MOBUIbHOM TenepoHe wn/unu apyrux
HocUTENnAxX MHGOPMaUMM, HO He PAAOM 3anncetd o NMNH-Kkoge.

7. C uens NpeaoTBpaleHna HEMPaBOMEPHbIX OENCTBUA MO CHATUK BCEN CYMMbl OEHEMHbIX CPEACTB C
HaHKOBCKOIr0 CYeTa, LLENecoobpasHO yCTaHOBUTEL CYTOUHBIN AMMUT HA CYMMY Onepaumii no GaHKOBCKOW KapTe
N, OAHOBPEMEHHO, MOAKKOUNTL MEKTPOHHYO YCNYry OMOBEULEHNA O NPOBEAEHHbIX onepauusax (HanpuMep,
onogelleHne nocpeacTBoM SMS-coobuLeHnin/PUSH-yBeAOMAEHNT NN NHBIM CMOCOBOM).

8. Mpn NonydeHun Npockdbl, B TOM YNCNE CO CTOPOHBI COTPYAHWKA KPEOWTHON OpraHmaauunn, coobunTb
nepcoHasnbHble AaHHble UM HOPMaLMO 0 BaHKOBCKON KapTe (B ToM uncne MNH-koa), He coobuianTe nx.
[Mepe3BoHUTE B KPEOUTHYK OpraHusauutd - 3MUTEHT OAHKOBCKOW KapTbl (KPeAUTHYK oOpraHmusauuto,
BblAaBLW YO BAaHKOBCKYI KapTy) 1 COOBUMTE O AaHHOM QaKTe.

9. He pekoMeHayeTCA OTBEYaTb HA 3MIEKTRPOHHbBIE MNCbMAa, B KOTOPbIX OT MMEHW KPEAUTHONW opraHnsaunun (B
TOM 4YNCNE KPeOUTHOW opraHusauum-aMnTeHTa BaHKOBCKOWM KapTbl (KpegWTHOW OpraHn3auuin, BblOasBlIeln
BaHKOBCKYIO KapTy)) npeanaraetca MpeaocTaBUTh MepCOHanbHble AaHHble., He cneayiTe no «CCbifikam»,
yKasaHHbIM B NMUCbMax (BKAKOYAaA CCbIIKW Ha CalT KpeaUTHOW opraHnusaumn), T.K. OHN MOryT BECTU Ha CaliTbl-
OBONHUNKN.

10. B uensx wuHPOPMaLMOHHOIO B3aMMOAENCTBUA C OAHKOM-IMUTEHTOM OaHKOBCKOW KapTbl (BaHKOM,
BblAaBLINM BaHKOBCKYO KapTy) PEKOMEHAYETCA NCMONb30BaTh TOMNbKO PEKBU3UTLI CPEACTB CBA3U (MOBUbHbIX
1 CTaUMOHaPHbIX TeNehoHOB, PaKCOB, MHTEPAKTUBHLIX Web-CaliToB/MopTanoB, 0ObIYHON 1 3/IEKTPOHHOW MOYThI
N Np.), KOTOPbIE YKa3aHbl B AOKYMEHTAaX, MOSTyYEHHbIX HENOCPEACTBEHHO B BaHKe-aMUTEHTE BaHKOBCKOW KapThl.
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11. MomHuTe, 4TO B cnydae packpbltua MNNH-koga, Koga NOATBERKOEHUA, NEPCOHANbHBLIX OaHHbIX, yTpaThbl
6aHKOBCKOWM KapThl CYLLECTBYET PUCK COBEPLIEHNA HENPABOMEPHbIX AENCTBUN C AEHEXHBIMU CPEACTBAMU Ha
BaweM 6aHKOBCKOM CHETE CO CTOROHBI TPETLUX NUL,

B cnyvae ecnu uMeroTcA NpennonoweHnsa o packpbltun MNAH-ko4a, NepcoHanbHbIX OAHHbIX, MO3BOMNAKLWMNX
COBEpPLLATb HEMPABOMEPHbIE OENCTBNA C BawnM 6aHKOBCKUM CYETOM, a TaKKe, eCnn HaHKOBCKaA KapTa Obina
yTpadeHa, HeobxoanmmMo HeMedseHHO 0BpaTuTbCA B BaHK-IMUTEHT GaAHKOBCKOW KapTbl (BaHK, BblAaBLLNNA
BaHKOBCKYIO KapTy) W cflefoBaTb yKazaHUAM cOoTpydHuKa 6anHka. [1o MoMeHTa obpaueHnsa B BaHK-2MUTEHT
6aHKOBCKOWM KapThl Bbl HECETE PUCK, CBA3AHHBIN ¢ HECAHKLVOHUPOBAHHBIM CMNCAHNEM AEHENHbIX CPEACTB C
Bawero 6aHKOBCKOro cyeTa. Kak npasnnao, cornacHo ycnoBmaM gorosopa ¢ 6aHKOM-3MUTEHTOM BAHKOBCKOM
KapTbl, OEHEXHbIE CPEACTBA, CNNCaHHbIE ¢ Bawero 6aHKOBCKOMO CHETa B PE3YNbTaTe HECAHKLIMOHUPOBAHHOIO
ncnonb3oBaHMA Bawel 6aHKOBCKOW KapThl A0 MOMEHTa yBEAOMAeHUsa 06 3TOM BaHKOM-3MUTEHTOM
6aHKOBCKOWM KapTbl, HE BO3MELLLAKOTCA.

PekomeHpaLumm npuv COBEepLIEHNN ONepauuii ¢ 6aHKOBCKON KapTol B 6aHKOMaTe

1. OcywecTBnanTe onepauum € MNCNOIb30BAHNEM BGAaHKOMATOB, YCTAHOBEHHbLIX B 6€30MaCHbIX MeCcTax
(HanprMep, B rocyJapCTBEHHbBIX yUYpewAeHUAX, noapasaeneHnax 6aHKOB, KPYMHbIX TOProBbIX KOMMMEKCaXx,
rOCTUHMLAX, asponopTtax 1U.1.n.). CTapanTecb UCMONb30BaTb NPOBEPEHHBIE HAHKOMAaTbl N3BECTHBIX BAHKOB 1
n3beratb COMHUTENBHBIX.

2. He wvucnonb3yinTte ycTpoOWcTBa, KOoTopble TpebytoT BBoga [NMWH-kog anAa goctyna B MNOMELWLEHWNE, rae
pacnonoxeH 6aHKoMar.

3. B cnyyae ecnn nobnm3ocTtun OT BaHKOMaTa HaxOAATCA MOCTOPOHHWME nuua, cnegyetr BbibpaTb Honee
NnoaxXoOAULEE BPEMA AA NCNOMb30BaHNA BAHKOMATa N BOCNOb30BAaTLCA APYrUM BAHKOMATOM.

4. Tepen ucnonb3oBaHueM BGaHKOMATa OCMOTPUTE €ro Ha Haaudne AOMNOMHUTENbHBIX YCTROWCTB, HE
COOTBETCTBYIOLLMX €r0 KOHCTRYKLMU WU PacrnofioMeHHbIX B MecTe Habopa lMH-koa n B MecTe (Npopesb),
npeaHasHa4YeHHOM 4718 NpueMa KapT (HanpuMep, Hannyme HEPOBHO YCTaHOBNEHHOW KnaBnaTypbl Habopa MIH-
KoAa). B ykazaHHOM crydae BO3AEPHUTECE OT MCNOMb30BaHWA Takoro 6aHkoMaTa.

5. B cnyyae ecnu knaematypa uam MecTo Anda npueMa KapTt 6aHkoMmaTa 060pyaoBaHbl AONONHUTENBHBIMUN
YCTPONCTBAMIN, HE COOTBETCTBYIOLWMMU €ro KOHCTRYKLUMWN, BO3AEPHKUTECH OT WCMONb30BaHUA OGAHKOBCKOMN
KapTbl B 0aHHOM HaHKOMATE 1 COOBLIMNTE O CBOUX MOAO3PEHUAX COTPYAHUKAM KPEOUTHOW OpraHnsaumm no
TenedoHy, yKazaHHOMyY Ha BaHKkoMarTe.

6. He npnMeHanTe dnanydecKyto cuny, 4Tobel BCTaBUThL BAHKOBCKYIO KapTy B BaHKkoMaT. Ecin 6aHKOBCKAanA KapTa
HE BCTABAAETCA, BO3AEPHUTECH OT UCMNONb30BaHNA TaKOro BaHKOMAaTa.

7. Habupante MNMWH-Kkog, Takum o6pasoM, 4yTobbl KON, HAaXO4AWNECA B HEMNOCPEACTBEHHON BAN30CTN, HE
CMOran ero yBuaeTo. Ipn Habope MNMH-koa NprKpbIBaNTE KNaBUAaTypy PYKOW.

8. B cnyuvae ecnun 6aHkoMaT paboTaeT HEKOPPEKTHO (HanmpuMep, AO0Nroe BPEMA HaXOAWTCA B pPEMUME
OXUOAaHNA, CAMOMNPON3BOJIbHO Nepe3arpy*aeTcs), CreayeT 0TKa3aTbCA OT UCMOb30BaHMA Takoro baHKkoMara,
OTMEHNTb TEKYLLYIO ONEPAUMIO, HAaXaB Ha KnaeuaType KHonMKy «OTMEHA», n oo aaTbCA Bo3BpaTa 6aHKOBCKOM
KapThl.

9. [Mocne Nony4YeHN HaNTNYHbIX OEHEXHbBIX CPEACTB B HaHKOMaTE, CneayeT MepecunTartb BAHKHOTbLI MOANCTHO,
yb6eamnTbCca B TOM, UTO HAHKOBCKAaA KapTa Bbina Bo3BpaleHa 6aHKOMAaTOM, A0 OATbCA BbIAAYN KBUTAHLIAW MPU
€€ 3anpoce, 3aTeM NOJNTOMUTL UX B CYMKY (KOLWENEK, KapMaH) 1 TOMbKO MOC/E 3TOr0 0TXoAUTh OT BaHKoMaTa.
10. Cnepyet coxpaHaTb pacnedaTaHHble 6AHKOMAaTOM KBUTaHLUMN ANA NOCAEAYIOULEN CBEPKWN YKA3aHHbIX B HUX
CYMM C BbIMUCKOM N0 BAHKOBCKOMY CUETY.

11. He npucnywuBaiTeCb K COBETAM TPETBMX MULL, 8 TAKKE HE MPUHUMANTE UX NOMOLWb MPU MPOBEAEHNN
onepaunin ¢ GaHKOBCKONM KapTo B BaHKOMAaTax.

12. Ecm npu npoBeaeHUM onepaunin ¢ 6aHKOBCKOM KapTon B 6HaHkoMaTe 6GaHKOMAaT He BO3BpalaeT
OaHKOBCKYKD KapTy, CneayeT nMo3BOHUTb B BaHK No TenedoHy, YKa3aHHOMY Ha HaHKoMaTe, 1 O0H6bACHUTb
oBCcTOoATENBCTBA NPOM3OWEOWEro, a TaKKe cneayeT 06paTuTbcA B BaHK-3MUTEHT BAaHKOBCKON KapThl (BaHK,
BblAaBLWUi 6aHKOBCKYO KapTy), KOTopas He Bbina Bo3BpalleHa 6aHKOMaTOM, U Aanee cneaoBaTh MHCTPYKUMAM
COTpYAHWKa HaHKa.

PekoMeHpaLumm npu ucnonb3oBaHMM 6aHKOBCKOMW KapThl AnA 6e3HanudYHON onnartbl TOBApOB U yCIyr

1. He ncnonbsyiTe 6aHKOBCKNE KaApTbl B OpraHn3aumsax TORroBAW U YCIYT, HE Bbi3blBatoW WX AOBEPUA.
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2. TpebyhTe npoBeneHnna ocnepaunin ¢ 6aHKOBCKON KApTOM TOMBKO B BaweM npucyTcTBMN. 3170 HEOBXOANMO B
LEeNAX CHWKEHUA PUCKA HEMPABOMEPHOro nony4dyeHna Bawmx MepcoHanbHbIX OaHHbIX, YKA3aHHbIX Ha
HaHKOBCKONM KaprTe.

3. Mpy ncnonb3oBaHUM BaHKOBCKOWM KapTel ANA OMJiaThl TOBAPOB U YC/Yr KAcCUp MOMET NoTpeboBaTb OT
Bnagenbua 6aHKOBCKOM KapThl NPeaoCTaBUTbL NACNOPT, MoANMcaTh Yek unn seectn MNH-koa. MNMepen HaBopoMm
MH-kop cnenyeT ybeanuTeCa B TOM, UTO NKOAU, HAXOOAUMECH B HEMOCPEACTBEHHON 6/IN30CTU, HE CMOTYT €ro
yBUOETE. [lepen TeM, KaK NOANUCATb YeK, B 06A3aTENBEHOM MOPAOKE MPOBEPLTE CYMMY, YKA3aHHYK) Ha YEKE.

4. B cnyyae ecnuv npy NonbITKE onniaTbl DaHKOBCKOM KapTOM MMena MeCcTo «HeyCnewHasn» onepauma, cneayet
COXPaHUTb OOVH 2K3EMMIAP BbIAAHHOIO TEPMUHAMNOM 4YeKka AAA NOCNEeAyrLUEN NPOBEPKM Ha OTCYTCTBUE
YKA3aHHOW onepaunmn B BbINMCKE NO BAHKOBCKOMY CYETY.

PexkoMeHpauuu npu CoBepLlIEeHUM onepauui ¢ 6aHKOBCKOW KapToi yepe3 ceTb IHTepHeT

1. He ucnonbayinte MNMIMH-Kkoa npn 3aKkase TOBAapOB 1 YCyr Yepes ceTb VIHTEPHET, a Takke no TenedoHy /dakcy.
2. He coobwaliTe nepcoHaneHble gaHHble Unn nHpopMauno o 6aHKOBCKON (OM) KapTe (cueTe) Yepes3 CceTb
WHTepHeT, HanpumMmep, MNH-Kkoag, Kog noaTBEPKOASHNA, NAaponn AocTyna K pecypcam baHKa, CpoK aencTeuna
HaHKOBCKOWM KapThl, KPEOUTHBIE NUMUTLI, UICTOPUIO ONEPALUA, MEPCOHANbHbIE AaHHbIE.

3. Cnenyet nonb30BathCA VIHTEPHET-CANTAMU TONBKO N3BECTHbLIX U MPOBEPEHHbBIX OPraHn3aunii TOProBam n
yCnyr.

4, O6A3aTenbHO ybeguTeCch B MPaBUbHOCTA aapecoB VIHTEPHET-CANTOB, K KOTOPLIM NOOKAKYAETECH, U Ha
KOTOPBIX COBUPAETECH COBEPLINTL MOKYMKU, T.K. MOXOXWE aapeca MOryT UCNONb30BATLCA ANA OCYLLECTBNEH A
HENPaBOMEPHbIX OAEACTBUNA.

5. PekoMeHayeTcA COBEpWAaTh MNOKYMKM TOMbKO CO CBOEr0 KOMMbKTEPE B LENAX COXPaHEHUs
KOHOUAEHUMANBHOCTU NEPCOHANbHbIX AaHHbIX U (Unn) uHbopMauum o GaHKOBCKOI (oM) KapTe (cueTe).

B cnyuae ecnm noKynka COBEPWAETCA C UCNOMB30BAHUEM YYKOMO KOMMbKTEPA, HE PEKOMEHAYETCA COXPaHATb
Ha HEM MNEpPCOHAasnbHbIE OAHHBIE U APYrYK WHOOPMAaLVKD, a MOCNE 3aBEPLIEHNA BCEX OMNEPALVIA HYXHO
ybeauTbCcs, YTO NepCoHalnbHbIE AaHHbIE U Apyras nHoOpMaLmua He coxpaHnnch (BHOBb 3arpy3us B Hpaysepe
web-cTpaHuLy NpoaaBua, Ha KOTOPOW COBEPWANNCh MOKYMKN).

6. YCTaHOBUTE Ha CBOE YCTROWCTBO aHTUBUPYCHOE MPOrpaMMHOE 0ODECMEUEHNE U PETYIAPHO NPON3BOAUTE €ro
oBHoBMEHNE N OBHOBNEHME APYINX NCMONBb3YEMbIX BaMu NporpaMMHbIX NPOAYKTOB (ONepaunoHHOW CUCTEMbI
N NPUKNaZdHbIX NpPOrpaMM), aTO MOWET 3awuTuTb Bac OT NMPOHUKHOBEHUA BPEAOHOCHOrO MPOrpaMMHOro
obecneveHuns.
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TexHunyeckue TpeboBaHMA K AnnapaTHO-NporpaMMHOMy obopyaoBaHuio KnueHTta gnna
nogknw4yeHua n akcnnyaraumm Cucrtemol 60

MepcoHanbHbin KoMMbloTep IBM PC nnm 100% COBMECTUMBIA ¢ HUM CRenyrLWen KoHburypaumun:
ANCNNER, NoaaEPHNBAKOLNI paspeweHne He MeHee 800x600; knasmnaTypa ¢o 101 KnaBuen, pycCKo-
natuHcKas; npoueccop Intel Pentium (nnbo aHanorndHeIn) 1 Bbille, He MeHee 64 MBalT onepaTnBHON
naMaTu.

OnepaumnoHHasa cuctema Microsoft Windows 10 1 Bhille.
Kanan poctyna B NIHTepHeT.

WEB-6payaep, yaoBneTeopawwWMi cnegyrowmMm TpebosaHuam: Microsoft Edge 38 u Bbiwe ¢
noaaepKKon 128-6uTHOro WwndposaHus.

YCTaHOBMEHHOE MNLLEH3NOHHOE AHTUBUPYCHOE oBecneveHune.,
Mpwy MCNONBL30BaHUN MOBUABHOr O YCTPONCTBA:!

— onepaumoHHan cuctema: Apple 10S 13.0 u Beiwe/ Android 6.0 v Bbile;
— KaHan gocTtyna B VIHTEPHET;

—  TA4YCKPWH C guaroHanbio o1 4,7 AAMOB;

— onepartmBHasa naMATb: 512 M6anT.



